Sprava o spolocenske;
zodpovednosti CSOB
za rok 2015




CSOB je jednou z najsilnejsich a najdlhsie posobiacich
finan¢nych skupin na Slovensku. Od roku 1999 je stcastou
KBC skupiny, ktora je silne orientovana na klienta, stoji
na bankopoistnom modeli, sUstreduje sa na udrzatelny
rast a napifanie svojej tlohy v dnesnej spolo¢nosti.

Pod znackou CSOB a sloganom ,,Pre Vas osobne”
najdu klienti banku, poistoviu, stavebnu sporitelfiu,
lizing a KBC Asset Management, prinasajuce
inovativne a uzito¢né rieSenia a najlepsSie poradenstvo.

Uvedomujeme si tlohu CSOB v spolo¢nosti, preto

dbame na sposob, akym podnikdme a dosahujeme
zisk. Dolezitymi su pre nas zodpovednost, etika

a transparentny pristup. Vzhladom na oblast' svojho
podnikania sa sustredujeme na 5 oblasti, v ktorych
chceme byt' uzitoCnymi.

CSOB is ane of the strongest and largest financial groups in the Slovak
market. CSOB has been part of the KBC Group since 1999. This strongly
customer-focused group stands on a bank-insurance model, focusing
on sustainable growth and fulfilling its role in society.

Under the brand CSOB and the “For you personally” logo, clients can
find the bank, insurance, building saving bank, leasing and KBC Asset
Management which bring innovative useful solutions and premium advisory.

We appreciate our role in society and care about how we do business

and make profit. Responsibility, ethics and transparency are very important
for us. Considering the field of our business, we focus on five parts where
we aim to add value.
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Neustale sa snazime znizovat negativny vplyv svojich ¢innosti na oblast' .
Zivotného prostredia. Zaviedli sme integrovany systém riadenia ochrany
Zivotného prostredia a efektivneho vyuzivania energii podla medzindrodnych c°
noriem. o o
[}

CSOB v roku 2015 pokracovala v udrziavani integrovaného systému riadenia
ochrany Zivotného prostredia a efektivneho vyuzivania energii (ISR), ktory je °
v stlade s kritériami auditu 1ISO 14001:2004 a ISO 50001:2011. Hlavné dovody
zavedenia systému:

Znizenie nakladov na spotrebu energie.

ZlepsSenie energetickej efektivnosti.

Znizenie energetickej naro¢nosti procesov.

RozSirenie environmentdlneho povedomia zamestnancov vo vztahu
k spotrebe energie.
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V ramci ISR sa podarilo:

= Zmodernizovat kotly v budovach Kosice — Mlynska, Poprad — 1. méja, PresSov
— Hlavna 96, Zilina — Stdrova, vdaka ¢omu usetrime 15 % zemného plynu.

m  Zrealizovat' inStruktdz pre zamestnancov o tom, ako bezpecne pouzivat'
spotrebice na pracovisku, najma rychlovarné kanvice, mikrovinné rdry
a skartovace.

m S cielmi, ktoré sme si stanovili, sme zozndmili zamestnancov prostrednictvom
e-learningu. Kolegom pravidelne prindSame tipy a rady, ako byt ohladuplnymi
k Zivotnému prostrediu.

ENVIRONMENT

We are making a constant effort to reduce our ecological footprint and concentrate on our direct and indirect impacts
on the environment.

We successfully implemented an integrated system of environment protection and efficient use of energy, as proven
by our ISO 14001: 2004 and IS0 50001:2011 certificates.

Main reasons for implementing the system:

1. reducing energy costs

2. improving energy efficiency

3. reducing energy intensive processes

4. spreading environmental awareness of employees in relation to usage

Efficiency improvements: )
= modernization of four new boilers in KoSice, Poprad, Presovand Zilina (saving 15 % of natural gas usage per year)
= (SOB employees informed about efficient usage of kettles, microwaves and shredders at work

CSOB employees know our goals and their importance via e-learning



/aujimavosti:

V roku 2015 spotrebovala CSOB vo svojich budovach:

753 m? 18 425 m? 6 711 490 m?
uzitkovej vody pitnej vody zemného plynu
27 135 gigajoulov z toho 19,3 % tvori

elektrickej energie zelena energia

Pocas pracovnych ciest sme presli 3 997 828 kilometrov.

Recyklovali sme 126 ton odpadu = 75 ton odpadu sme
219 ton odpadu. A skondilo v spalovni. vyviezli na skladky.

Zalezi ndm tiez na tom, ako k Zivotnému prostrediu pristupuju nasi klienti. Korporadtnym
klientom posobiacim v sektore obnovitelnej energie sme poskytli Gvery v hodnote
93 miliénov eur (1,96 % vSetkych Uverov poskytnutych CSOB Bankou).

)

N

Facts:

In our buildings we use:

753 m® 18 425 m? 711490 m?
natural water drinking water natural gas
27155 6 (19.3% of green energy)

electricity energy

3997 828 km business travel by road.

[ ]
o o We recycled 126 tons 75 tons
°o o 219 tons of waste. incinerated waste landfilled waste.
e o
e o
We care about the relationship of our clients to the environment. Corporate clients were provided with renewable
e e energy loans of EUR 93 million (1.96% of total bank loans).
e o
e o



7 FINANCNA
GRAMOTNOST

CSOB prostrednictvom CSOB nadacie podporila v roku 2015 viacero
aktivit v oblasti podpory vzdeladvania s dorazom na vzdelavanie Studentov
v bankovnictve a financénictve:

= financény prispevok 10 000 eur pre Ekonomicku univerzitu v Bratislave,

= finan¢ny prispevok 50 000 eur pre Fakultu informatiky a informacnych
technoldgii Slovenskej technickej univerzity v Bratislave na podporu
vzdelavania, konkrétne na vzdelavacie aktivity a mimoriadne Stipendia
pre Studentov fakulty informatiky v oblasti pouzivatelského zazitku a interakcie.

Trainee Program

Pravidelnou vzdelavacou aktivitou v CSOB je Trainee Program. V ramci platenej staze ziskaju
Studenti 4. a 5. ro¢nika vysokych §kél cenné pracovné skisenosti. Mnozstvo z nich
po absolvovani programu nachadza relevantné uplatnenie v praxi, ¢asto aj priamo v CSOB.

Prezentéacia Studentov, ktori sa zapojili do Trainee Programu.

The CSOB foundation supported many activities in education, especially university students of banking and finance:
= financial grant of EUR 10 000 for the University of Economics in Bratislava
° = financial grant of EUR 50 000 for the Faculty of Informatics and Information Technologies of Slovak University
of Technology in Bratislava

Trainee Program
e o 0o o The Trainee Program is our regular educational activity. 4™ and 5™ year university students get useful experience as part
of paid traineeships. Many find a practical application at CSOB.



M PODPORA ZACINAJUCICH
PODNIKATELOV

V snahe prinasat’ svojim zakaznikom ¢o najlepsie rieSenia neustéale vylepsujeme aj svoje
procesy. To, samozrejme, nejde bez inovécii. Aj preto uz niekolko rokov podporujeme
The Spot, ob¢ianske zdruzenie, ktoré vzniklo v roku 2012 s cielom poskytnuat kreativny
priestor zac¢inajucim podnikatelom.

S podporou CSOB zorganizoval The Spot niekolko vzdelavacich aktivit:
Vzdelavaci program GURU@theSPOT

= edukacny a mentoringovy program, zaloZzeny na prednaskach a workshopoch
slovenskych i svetovych expertov; priemerna Ucast na programe bola 18 zaujemcoy,
vacsina vecerov sa vysielala nazivo pre dalSich 46 uc¢astnikov

Individualny mentoring

®  Clenovia start-up timov sa individualne stretli s mentormi z oblasti IT technoldgii,
marketingu, stratéegii a validacii biznisovych modelov; v obdobi februar — oktober
2015 sa uskutocnilo 110 takychto stretnuti

Spot na univerzitach

m |ektori z The Spot prednéasali na Slovenskej technickej univerzite v Bratislave
a na Fakulte manazmentu Univerzity Komenského v Bratislave na rozne témy;
v obdobi maj — november 2015 absolvovali 5 prednasok

Mentoring v ramci start-up ekosystému

= mentori z The Spot aktivne pomahali s programami inych organizacii v rdmci start-up
ekosystému na Slovensku; v obdobi maj — oktéber 2015 venovali mentorovaniu 120
hodin

Vdaka CSOB poskytol The Spot podporu dal$im vzdelavacim programom a aktivitam
inych organizacii, ktoré sa zameriavaju na IT start-upy.

e o o o Mentoringové aktivity si nasli svojich priaznivcov.




We want to offer our customers the best solutions. This is why were continually working to improve our processes. For some
time, we've been supporting The Spot — an initiative of start-up enthusiasts and a space for all creative and innovative types.

With our support, The Spot was able to organize the following educational activities:

GURU@theSPQOT
m  Fducational and mentoring program based on workshops hosted by Slovak and foreign experts; the average attendance
was 18 participants, with most evenings broadcasted online for an additional 46 participants.

Individual mentoring
= Members of start-up teams met mentors in the fields of IT technologies, marketing, and strategies and validations
of business models (110 meetings over the period of February to October 2015).

Spot on universities
m | ecturers from The Spot spoke at the Slovak University of Technology in Bratislava and the Faculty of Management
of Comenius University in Bratislava on various topics (5 lectures from May to November 2015).

Mentoring within the start-up ecosystem
= Mentors from The Spot actively helped other organizations through programs offered within the framework of the Slovak
start-up ecosystem (covering 120 hours over a period from May to October 2015).

The Spot helped with a range of other IT start-up educational programs and activities thanks to CSOB support.

e o o o Mentoringové aktivity si nasli svojich priaznivcov.




OCHRANA
/DRAVIA

Konto Bariéry

Nasim dlhodobym partnerom pre oblast podpory zdravia deti je projekt
Detského fondu Slovenskej republiky Konto Bariéry. Ulohou Konta Bariéry
je poméhat detom a mladym lfudom so zdravotnym postihnutim, prioritne
zo socialne slabych rodin, v odévodnenych pripadoch aj zariadeniam, ktoré
sa o nich staraju. Deti a mladi ludia so zdravotnym postihnutim do 26 rokov
mozu Ziadat' o prispevok na zdravotné kompenzaéné pomaocky.

Do spoluprace s Kontom Bariéry sa v priebehu celého roka aktivne zapajali aj zamestnanci CSOB:

= nakupom party predmetov v stdnku na novoro¢nom vecierku,
= kapou reklamnych predmetov CSOB,

= svojim bezeckym vykonom na CSOB Bratislava Marathone.

V roku 2015 venovala CSOB Kontu Bariéry 11 000 eur v rdmci charitativnych aktivit spojenych
s podujatim CSOB Bratislava Marathon 2015.

Pomoc detom v nemocniciach

Detskej fakultnej nemocnici v Bratislave venovala CSOB nadacia 20 000 eur na nakup monitora
cerebralnych funkcii, ktory lekdrom umoznuje monitorovat' u deti zdsobovanie organizmu kyslikom
a krvou.

¢ Odovzdavanie Seku pre Detsku fakultni nemocnicu

o o s poliklinikou v Bratislave.

e o
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Detskej fakultnej nemocnici v KoSiciach venovala CSOB nadacia 20 000 eur na nakup nemocni¢nych

® o o o detskych postielok s prislusenstvom pre Kliniku deti a dorastu.
e 6 o o
e o o o
e o o o



Barriers Account

The Barriers Account project, from the Children’s Fund of the Slovak Republic, serves as our long-term partner in the area

of children’s health. The role of the Barriers Account is to help children and young people with disabilities, preferentially from
socially disadvantaged families, and in some cases to support the medical facilities that take care of these children as well
Children and young people with disabilities under the age of 26 can request grants for mability aids

CSOB employees have cooperated with the Barriers Account throughout the year by
= Buying party items CSOB Foundation shop for a New Year's party

= Purchasing CSOB promotional items

= Participating in the CSOB Bratislava Marathon

The CSOB Foundation donated €11,000 to the Barriers Account as part of the charitable activities of the CSOB Bratislava
Marathon.

Helpjng children in hospitals
The CSOB Foundation donated €20,000 to the Children’s University Hospital in Bratislava to purchase monitoring equipment
for cerebral functions

The CSOB Foundation donated €20,000 to the Children's University Hospital in Kosice to purchase hospital beds
with accessory equipment
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LOKALNE AKTIVITY
V KOMUNITACH

Zalezi nam na dobrej povesti znaéky CSOB a radi podporujeme zaujimavé
a zmysluplné projekty viacerymi sposobmi:

®  Zamestnanecky grantovy program,

= CSOB Bratislava Marathon,

= dobrovolhictvo.

Zamestnanecky grantovy program

Cielom Zamestnaneckého grantového programu je pomoct miestu a komunite, kde Ziju

a pracuju zamestnanci CSOB. Zdmerom programu je podporit mimovladne organizacie,

ktoré ludia z CSOB poznaju a s ktorymi aktivne spolupracuji. CSOB nadacia, ktora v roku 2015
vyclenila na projekty Zamestnaneckého grantového programu 150 000 eur, sa zameriava na tri
oblasti podpory:

®  zdravy zivotny Styl,
= ochrana a podpora zdravia deti,

®m  podpora vzdeldvania s dorazom na vysokoskolskych Studentov finan¢nictva.

Princip fungovania Zamestnaneckého grantového programu je jednoduchy: organizacie, ktoré
sa chcu zapojit, vyplnia formular, ktorého stc¢astou je aj odporucenie zamestnanca, a poziadaju
o podporu. Projekty hodnoti nezavisla komisia, zlozena zo zamestnancov CSOB. V roku 2015
sme prijali 133 projektov, podporu ziskalo 56 z nich.

Prostrednictvom Zamestnaneckého grantového programu
sme podporili 56 projektov.




CSOB Bratislava Marathon

Za klucovy projekt vo vztahu ku komunite povaZzujeme Sportové podujatie
CSOB Bratislava Marathon. Uz od roku 2008 sme generalnym partnerom
najvacsieho amatérskeho Sportového podujatia na Slovensku. V roku 2015
sa na akcii zi¢astnilo 10 000 bezcov, z toho 526 zamestnancov CSOB

s pribuznymi a 527 klientov.

43. kilometer

CSOB Bratislava Marathon mé aj charitativny rozmer. Startovné v detskej
kategorii je v plnej vyske venované na liecbu deti s onkologickym ochorenim.
Doteraz sa touto formou podarilo vyzbierat' 24 763 eur. Spolo¢ne pomahame
aj dalsim detom, ktorym zdravie nedovoli bezat'a maju problém s pohybom.
Pomahame v spolupraci s projektom Detského fondu Slovenskej republiky
Konto Bariéry, ktorému CSOB nadécia venovala za uplynulé dva roéniky

21 000 eur. Peniaze boli venované na kupu zdravotnickych pomocok pre deti
s postihnutim. CSOB kazdoro&ne v rdmci projektu Vyrovnana $anca hradi
finan¢éné néklady spojené s Gc¢astou na podujati detom z detskych domovov.
Novinkou medzi projektmi 43. kilometra je iniciativa Pomaham kupou disla,
v rdmci ktorej si kazdy bezec mo6ze kupit Startovné Cislo podla vlastného vyberu.

V roku 2015 sa na CSOB Bratislava Marathon zaregistrovalo
rekordnych 10-tisic bezcov.

Dobrovolhictvo

S nadSenim sa zapajame do dobrovolhickej
aktivity Nase Mesto, organizovanej
Nadaciou Pontis. Najvacsie dobrovolnicke
podujatie na Slovensku si nas prvykrat
ziskalo uz v roku 2010. V roku 2015 sa
na akcii zi&astnilo 64 ludi z CSOB, ktori

° dobrovolne odpracovali 258 hodin na 21

o o aktivitach v Bratislave, Poprade, Trnave

a v Galante.

V roku 2015 sa do vdobrovol'm'ckeho programu zapojilo
¢ e 00 64 zamestnancov CSOB.



ACTIVITIES IN LOCAL COMMUNITIES

We care about the reputation of CSOB and we support interesting and meaningful projects, such as:
= Employee Grant Program

= (SOB Bratislava Marathon

= \/olunteering

Employee Grant Program
The aim of the Employee Grant Program is to help the places and communities where CSOB employees live and work,
with a goal of supporting a variety of local non-profit organizations that CSOB employees have a history of cooperating with.
The CSOB Foundation budgeted €150,000 to suppart these projects in 2015. The Foundation focuses on:
= Healthy and active lifestyles
m  Health (especially assistance and support to sick children in hospitals)
m  Fducation (especially cooperation with higher educational institutions — departments covering areas similar
to CSOB business activities)

The process of Employee Grant Program is straightforward: non-profit organizations have to fill in a form (partially based

on an employee recommendation) and ask for support. Projects are evaluated by an independent commission formed

by CSOB employees. In 2015, the CSOB Foundation received 133 grant requests. The CSOB foundation was proud to support
56 projects.

CSOB Bratislava Marathon )
Since 2008, CSOB has served as the main partner of the CSOB Bratislava Marathon, the biggest amateur sporting event in all
of Slovakia. 10,000 runners participated in 2015, including 526 CSOB employees and family members and 527 clients.

43th kilometer

Social projects under the name the “43th kilometer” became a fixed part of this event. The entrance fee for all children who
ran in 2015 was donated to support the children’s oncology unit. At this point, €24,763 has been raised as a part of this
program. We seek to help children who can't run themselves and who are experiencing problems with their motor skills,

the basis of our support for the Barriers Account of the Children’s Fund of the Slovak Republic. CSOB foundations donated
€21,000 over the past two years — this amount was dedicated to purchasing mobility aids for children with disabilities. Every
year, CSOB also pays the Marathon entrance fee for children from orphanages through our Equal Chance project.

The newest activity among the projects of the symbolic 43th kilometer campaign is the initiative: “I'll help by buying my
number.” Each runner can buy their own starting number according to his or her own choice, and in this way contribute

to a good cause.

Volunteering

\We have been actively involved in volunteering activities, and in 2015 64 CSOB employees participated in the Our City
event organized by the Pontis Foundation. Altogether they spent 258 hours working on 21 different activities taking place
in Bratislava, Poprad, Trnava, and Galanta.

Kontakty Contacts
[
Elena Brockova Elena Brockova
e o Specialistka pre zodpovedné CSR Specialist
o o podnikanie a sponzoring
° e Odbor komunikacie CSOB Communication Department CSOB
e o 0 o Namestie SNP 29 Namestie SNP 29
815 63 Bratislava 815 63 Bratislava
e 6 o o
e o o o elbrockova@csob.sk elbrockova@csob.sk
e o o o +421 25966 6794 +421 25966 6794



