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1. UVODNE SLOVO
PREDSEDU PREDSTAVENSTVA

Vaieni klienti, obchodni partneri a akciondri,

predkladime Vdam vyroénd spravu poistovne ERGO, a.s.
za rok 2000.

Nase pdsobenie na slovenskom poistnom trhu je podmie-
nené i vplyvom ekonomického prostredia v ktorom
posobime. Uplynuly rok 2000 sa hodnoti ako rok
mierneho oZivenia ekonomiky, ked rast HDP dosiahol
2,2 % v stdlych cendch. Priemyselnd produkcia na
Slovensku vzrdstla v minulom roku o 9,1%. Priaznivo sa
vyvijala platobnd bilancia. V roku 2000 doslo i k vyraz-
nému ndrastu zahraniénych investicii, kedy celkovd
vyska priamych zahraniénych investicii po prvykrat
prekroila sumu 1 mld. USD, ¢o znamend zvysenie
déveryhodnosti SR medzi zahraniénymi investormi.
Slovensko vstipilo v novembri 2000 do Organizdcie pre
ekonomicki spoluprdcu a rozvoj a sme v ocakdvani pri
napredovani v nadich snahdch na zaélenenie sa do
vyznamnych euro-atlantickych $truktir. Doslo k zinten-
zivneniv procesu privatizdcie $tatnych bdnk, ktory by
mohol mat vyznamny vplyv na rychly rast trhovej
ekonomiky. Na druhej strane vak pokrok pri zavadzani
ekonomickych reforiem v hospoddrstve mal nepriaznivy
vplyv na rast nezamestnanosti, ktord v zdvere roka
oscilovala na hranici 20 %. Uvedené udalosti spoluvy-
tvarali podmienky na nade pdsobenie na slovenskom
poistnom trhu.

Rok 2000 bol opit vybornym rokom pre poistoviiu
ERGO, a.s. a som rdd, Ze sa ndm podarilo potvrdif
ziskané postavenie z rokov minulych. Méiem konsta-
tovaf, ie na prelome tisicro¢ia sme dosiahli predpisané
poistné vo vyske 654,8 mil. Sk, co predstavuje 37,62 %
ndrast oproti roku 1999. Tieto vysledky nds zaradili na
9. miesto v ramci poistovni zdruienych v Slovenske;
asocidcii poistovni. Dosiahli sme zisk vo vyske 20 mil.
Sk. Takdto roven zisku bola dosiahnutd po prvykrat
v histérii poisfovne. Rezervy boli akumulované vo vyske
606 mil. Sk. V roku 2000 sme skvalitnili Grazové
pripoistenie pre klientov v Zivotnom poisteni s posunu-
tim hranice poistného plnenia ai na 4 mil. Sk pri

1. THE WORD OF INTRODUCTION FROM
THE CHAIRMAN OF THE BOARD

Dear Clients, Business Partners and Shareholders,

The annual report of the joint-stock insurance company
ERGO, a.s. for 2000 is in front of you.

Our economic environment conditions our activities on
the insurance market of Slovakia. The year 2000 has
been evaluated as a year of a mild economic revival, as
GNP grew to 2.2 per cent in constant prices. The
industrial production grew in Slovakia by 9.1 per cent
last year. Also the balance of payments has shown
positive developments. Also foreign investments grew
significantly in the year 2000 and, for the first time,
exceeded the total annual amount of one billion US
Dollars, which indicates that the Slovak Republic has
been gaining trust among foreign investors. Slovakia
has become a member of the Organization for Economic
Cooperation and Development (OECD) in November 2000
and we can expect that our country will also be
integrated in the significant Euro-Atlantic structures
soon. The process of privatization of state banks has
been intensified, which should have significant impact
on growth of the market economy. On the other hand the
progress of introduction of economic reforms has had a
negative impact on the growth of unemployment, which
has been at a level of 20 per cent at the end of the year.
These events have also had their impact on conditions in
which our activities on the Slovak Insurance market took
place.

The year 2000 has been an excellent year for the
insurance company ERGO, a.s. again and | am happy
that we were able to confirm our standing gained in
previous years. | can state now that at the turn of the
millenium we have achieved written premium in the
amount of 654,8 million Slovak Crowns, which
represents 37,62 per cent growth against the figure for
1999. With these figures our insurance company has
been ranked ninth among the companies in the Slovak
Insurance Association. Qur profit has been 20 million
Slovak Crowns, which is the highest level of profits
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achieved in the history of our insurance company. The
accumulated reserves represent 606 million Slovak
Crowns. Additional accident insurance for clients with
life insurance has improved in the year 2000, as the
amount of indemnification has increased to the amount
of 4 million Slovak Crowns in case of accidents with
permanent consequences. At the same time the limit for
daily compensations in case of absence at work due to
an accident went down to 15 days. We have introduced
improved capital life insurance OPTIMUS with the
possibility of a flat payment. We have also amended the
insurance of motor vehicles VARIANT by assistance
services. Toward the end of the year we have
successfully implemented the complicated transfer of
data of the life insurance clients in a very safe
information system. We shall continue to expand our
business representation. At present we are represented
in 27 towns of Slovakia. We take individual steps to
implement our strategy of pro-client orientation by
provision of high quality and modern insurance services.
The year 2001 will be decisive from the point of view of
de-monopolization of the Motor Third Party Liability
Insurance. We are on a road, which opens up opportuni-
ties of further progress on the Slovak insurance market.
Presented facts describe our company in figures, which |
believe, will continue to show positive developments also
in the future.

Ing. Jozef GRNACIK
Chairman of the Board
General Director

trvalych ndsledkoch Grazu a zniZila sa hranica za denné
odskodné pri PN ndsledkom drazu na 15 dni. Uviedli
sme vylepSené variabilné kapitdlové Zivoiné poistenie
OPTIMUS s moiZnostou jednordzovej platby poistného.
Doplnili sme poistenie motorovych vozidiel VARIANT
o asistenéné sluiby. V zdvere roka sa ndm podarilo
uspe$ne realizovaf ndroénd operdciv preklopenia dat
klientov Zivotného poistenia do nového a velmi bez-
pecného informaéného systému. Nadalej budeme
rozSirovat i nase obchodné zastipenia, momentdlne sme
zastopeni v 27 mestdch na Slovensku. Jednotlivymi krok-
mi realizujeme nadu stratégiv proklientskej orientdcie
poskytovanim kvalitnych a modernych poistovacich
sluzieb.

Rok 2001 bude rozhodujicim v oéakdvani demonopolizd-
cie zdkonného poistenia zodpovednosti za $kody z pre-
vidzky motorovych vozidiel. Je pred nami cesta s moi-
nosfou dalSieho napredovania na slovenskom poistnom
trhu. Predloiené fakty si celoroénou diskribciou spoloc-
nosti v Cislach, ktoré verim, ie budi mat pokracovanie
v dalSej i ked ndrocnej budicnosti.

Ing. Jozef GRNACIK
predseda predstavenstva
generdlny riaditel
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2. ORGANY SPOLOCNOSTI

2.1. Predstavenstvo

Ing. Jozef GRNACIK

Dalibor PAVEL
Ing. Pavel GREGOR
Ing. Jifi HLAVACEK

Ing. Ludovit KRISTINIK

2.2 Dozornd rada

Ing. Jifi MORAVEK

Ing. Vdclav FOGLAR
Ing. Vladimir RAJCAK
Ing. Peter VAJDA, CSc.

Ing. Jiii ZAHALKA

predseda predstavenstva

generdlny riaditel poistovne ERGO, a.s.

podpredseda predstavenstva
tlen predstavenstva
clen predstavenstva

tlen predstavenstva

predseda dozornej rady
generdIny riaditel IPB Pojistovny, a.s.

tlen dozornej rady
tlen dozornej rady
tlen dozornej rady

tlen dozornej rady

2. BODIES OF THE COMPANY

2.1. Board of Directors

Ing. Jozef GRNACIK ~ Chairman of the Board of Directors
General Director of insurance
company ERGO, a.s.
Dalibor PAVEL Vice-Chairman of the Board of Directors
Ing. Pavel GREGOR Member of the Board of Directors

Ing. Jiii HLAVACEK Member of the Board of Directors

Ing. Ludovit KRISTINIK ~ Member of the Board of Directors

2.2. Supervisory Board

Ing. JiFi MORAVEK Chairman of the Supervisory Board
General Director of IPB Pojistovna, a.s.

Ing. Vaclav FOGLAR Member of the Supervisory Board
Ing. Vladimir RAJCAK ~ Member of the Supervisory Board
Ing. Peter VAIDA, (Sc. ~ Member of the Supervisory Board

Ing. Jii ZAHALKA Member of the Supervisory Board
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3. KEY DATA OF THE COMPANY

Driefiova 7, 821 02 Bratislava 2
9th June 1992
SKK 230 million

Residence:
Commencement of Activities:
Registered Capital:

Insurance company ERGO, a.s. was established on 1st January 1992,
and started its activities on 9th June 1992.

The most important shareholder in insurance company ERGO, a.s. is
the insurance company IPB Pojisfovna, a.s., one of the major insu-
rance companies in the Czech Republic.

The crucial 1995 capital investment in insurance company ERGO,
a.s. allowed the extension of insurance company ERGO, a.s. activi-
ties in the field of life insurance and non-life insurance. The indivi-
dual insurance products offered by insurance company ERGO, a.s.
had already been well established at IPB Pojistovna where they
underwent gruelling tests from clients in the Czech insurance market.
The quality and client-based orientation in connection with the high
quality professional services undoubtedly contributed to their third
position from among the approximately 40 insurance companies in
the Czech Republic.

Insurance company ERGO, a.s. is an universal insurer providing a
wide range of life insurance, as well as property and liability insu-
rance. The company insures not only private individuals, but to
entrepreneurs and medium- to large-sized industrial companies as
well.

Insurance company ERGO, a.s. reinsurance programme is managed
by BMS Harris & Dixon Ltd., insurance and reinsurance broker and
syndicate member of Lloyd's Brokers in London.

The risk coverage of insurance company ERGO, a.s. is covered by
major foreign reinsurance companies, most of whom hold o
Standard & Poor's rating - AAA, AA or A.

Insurance company ERGO, a.s. was one of the founding members of
the Slovak Insurance Association.

At present, insurance company ERGO, a.s. has 27 branches and
agencies throughout Slovakia, with a full network of linked insu-
rance agents.

3. ZAKLADNE UDAJE
0 SPOLOCNOSTI

Sidlo: Driefiovd 7, 821 02 Bratislava 2
Lahdjenie cinnosti : 9. jona 1992
Lakladné imanie : 230 mil. Sk

Poistoviia ERGO, a.s. vznikla 1. 1. 1992 a svoju cinnost zacala 9. 6.
1992.

Najvyznamnejsim akciondrom poistovne ERGO, a.s. je IPB Pojisfovna,
a.s., jedna z najvicsich poistovni v Ceskej republike.

Vyrazny kapitdlovy vstup do poistovne ERGO, a.s. v r. 1995, umoinil
rozsirit’ cinnost poistovne v oblasti Zivotného a neZivotného poiste-
nia. Jednotlivé poistné produkty ponikané poistoviiou ERGO, a.s. si
osvedéené v IPB Pojistovne, a.s. kde presli testom ndroéného ceského
poistného trhu. Ich kvalita a proklientska orientdcia spojend s profe-
siondlnym servisom vyrazne prispeli k tretej pozicii spomedzi cca 40
poistovni v CR.

Poistoviia ERGO, a.s. je univerzdlnou poisfoviiou, ktord poskytuje
Siroku $kdlu poisteni Zivotného, majetkového a zodpovednostného
charakteru. Poistovacie sluiby poskytuje nielen fyzickym osobdm,
ale i sikromnym podnikatelom, strednym a velkym priemyselnym
spoloénostiam.

Laistny program poisfovne ERGO, a.s. je tvoreny prostrednictvom
poisfovacieho a zaistovacieho brokera BMS Harris & Dixon Ltd., cle-
nom syndikdtu Lloyd’s Brokers London.

Upisovacia kapacita poistovne ERGO, a.s. je krytd poprednymi sveto-
vymi zaisfovatelmi, ktorych viicSina md ratingové hodnotenie
Standard & Poors - AAA, AA, alebo A.

Poistoviia ERGO, a.s. je zakladajicim ¢lenom Slovenskej asocidcie
poistovni.

Poistoviia ERGO, a.s. md v soéasnosti na Slovensku zastipenie v 27
mestdch vo forme pobotiek a obchodnych kanceldrii a na nich nad-
viizujicu siet spolupracovnikov.
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4. POISTENIE 0SOB

Rok 2000 bol pre poistoviiu potvrdenim sprdvne zvolenej obchodne;
stratégie a nastipeného trendu z predchddzajiceho obdobia. Svojou
cinnostou a vysledkami potvrdila, Ze jej prdvom patri popredné
miesto medzi najispesnejimi poistoviiami pésobiacimi na sloven-
skom poistnom trhu. Poistoviia ERGO, a.s. opiitovne zaznamenala
vyrazny posun v hodnote predpisaného poistného a to hlavne v Zivot-
nom poisteni. Vysoky dopyt po Zivotnych poisteniach jednoznaéne
poukazuje na kvalitu ponikanych produktov a o schopnosti rychlo
reagoval’ na meniace sa poZiadavky nasich klientov a poistného
trhu. Uspesnym prechodom na spracovanie poisteni v novom techno-
logickom informagnom systéme poistoviia vytvorila predpoklady pos-
kytovat nagim klientom rychlejsie a kvalitnejSie sluzby. V roku 2000
sa podarilo dalej budovat sief pobociek a obchodnych kanceldrii.
Vyrazni zdsluhu a podakovanie na dosiahnuti vybornych vysledkov
maji stdle rozsirujice sa siete spolupracovnikov a obchodnych part-
nerov.

4.1. Predpisané poistné

V rdmci poistenia osob dosiahla poistoviia ERGO, a.s. v roku 2000
predpisané poistné v Zivotnom poisteni (vrdtane Grazového pripoiste-
nia) vo vyske 403, 837 mil. Sk. Objem predpisaného poistného zo
fivotnych poisteni oproti roku 1999 stipol o 43 %. Tento ndrast by
nebolo moiné dosiahnut bez budovania stale kvalitnejSej vlastnej
obchodnej siete ako aj intenzivnejsej spoluprdce s maklérskymi spo-
loénostami a to hlavne OVB Allfinanz s r.0., Z.F.P. s r.0., ALLFINANZ
Holding a.s., SLAVIA Alfa s r.0., 79 ARJ s r.0. a dalsich.

Porovnanie vyvoja predpisaného poistného (mil. Sk)

1996 l:| 31.695
1997 -j 62.601
1998 -: 159.987

403.837

4. PERSONAL INSURANCE

Results achieved in 2000 confirm that the right decisions have been
made in the company’s business strategy and trends in previous
years. lts activities and results confirm that it deserves its prominent
position among the most successful insurance companies in the
Slovak insurance market. Insurance company ERGO, a.s. again recor-
ded a significant increase in the amount of written premium, espe-
cially in the field of life insurance. The high demand for life insu-
rance clearly reflects the quality of the producis offered and the abi-
lity to respond flexibly to the changing requirements of our clients
and of the insurance market. Through the successful implementation
of a new information technology system for automated insurance
data processing, the company has created presuppositions for provi-
ding even faster and higher quality services. In 2000 we succeeded
in further enlarging our network of branches and agencies. Qur
excellent results were achieved thanks to the expanding networks of
insurance agents and partners.

4.1. Written premium

In the field of life insurance (including accident riders), insurance
company ERGO, a.s. received premium of SKK 403,837 thousand in
2000. This volume of written life insurance premium represented an
increase of 43 % in comparison with 1999. This increase would not
have been reached without the quality-oriented development of our
own husiness network, or without closer co-operation with brokers,
such as OVB Allfinanz s r.0., Z.F.P. s r.0., ALLFINANZ Holding a.s., SLA-
VIA Alfa s r.0., 79 ARJ s r.0. and others.

Development in written premium (SKK million)

1996 1] 31,695
097 | 62.601
0 IR | 159.987

281.573

403.837
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Insurance company ERGO, a.s. re-evaluated the life insurance reserves
by 11.5 % in 2000. Surpluses from technical reserves considerably
improved the balances of our clients’ individual accounts (capital
values). These results were mainly achieved due to the prudent and
effective investment of technical reserves.

4.2. Portfolio development

In 2000 further 41,502 life policies were taken out. The total number
of satisfied active clients of insurance company ERGO, a.s. more than
115,000. The highest demand is still for OPTIMUS, a flexible capital
life insurance, with a 74 % share of the total written life insurance pre-
mium. Insurance company ERGO, a.s. also offers the product JUVENTUS
for insurance of the youngest population.

Development in numbers of insurance policies

9,050
1996 4,038

8,92
14,242
1997 5,868
1,092
29,465
1998 8,524
1,340
31,725
1999 8,023
1,975
31,941
2000 7,498
2,063
Il opTIMUS I JUVENTUS OTHERS

4.3. Reinsurance

Reinsurance of life insurance policies has been traditionally realised
in close co-operation with major re-insurance companies, such as
Gerling Global Re, GE Frankona and Pariner Re - the organisational
branch in Zurich.

V roku 2000 dosiahla poistoviia ERGO, a.s. zhodnotenie rezerv fivot-
ného poistenia vo vyske 11,5 %. Prebytky z umiestnenia rezerv
vyrazne zlepsili stav individudlnych Géov (kapitdlovych hodnét)
nasich poistencov. Tieto vysledky boli dosiahnuté predovietkym oboz-
retnym a efektivnym investovanim rezerv poistného.

4.2. Vyvoj stavu a poctu poisteni

V roku 2000 holo uzatvorenych 41 502 novych Zivotnych poisteni.
Celkovo sa poistoviia ERGO, a.s. tesi dovere ui vyse 115 fis. aktiv-
nych klientov. NojZiadanejsim produkiom je este stale variabilné
kapitdlové Zivotné poistenie OPTIMUS, ktorého podiel v poistnom
kmeni Zivotného poistenia predstavuje 74 %. Pre zabezpecenie
nasich najmenich poistoviia ERGO, a.s. pondka produkt JUVENTUS.

Vyvoj poctu poisteni 1996 - 2000 (ks)

9,050
1996 4,038
8,92
14,242
1997 5,868
1,092
29,465
1998 8,524
1,340
31,725
1999 8,023
1,975
31,941
2000 7,498
2,063
B oPTIMUS I JUVENTUS OSTATNE

4.3. Zaistenie

Taistenie Zivotnych poisteni sa ui dlhodobo realizuje v spoluprdci
s vyznamnymi zaisfovacimi spolocnostami Gerling Global Re,
GE Frankona a Partner Re - organizaénd zlozka Ziirich.
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5. POISTENIE PODNIKATELSKYCH
RIZIK A MAJETKU

Poistoviia ERGO, a.s. sa svojimi vysledkami a sledovanymi ukazova-
telmi pevne zaradila do prvej desiatky poistovni na slovenskom
poistnom trhu. V rdmci komplexnych sluiieb sa sostredila na posky-
tovanie individudlneho servisu nielen velkym priemyselnym klien-
tom, ale aj malym a strednym podnikatelom.

5.1. Predpisané poistné a obchodnd produkcia

Hoci podla Stafistickych Gdajov priemyselny trh stagnoval, resp.
zaznamenal mierne ofivenie, poistovni ERGO, a.s. sa podarilo udriaf
trend dynamiky rastu.

Vyvoj predpisaného poistného (mil. Sk)

1996 ] 19,3
w97 | 62,0
1998 -: 106,0
1999 -: 194,2

V ramci obchodnej stratégie sa na poistnom trhu poistoviia ERGO,
a.s. snaiila plne vyuZit svoj potencidl a zaujof Sirokou ponukou
poistnych produktov uréenou velkym podnikatelskym subjektom, ale
aj malym a strednym podnikatelom. Klientske portfdlio poistovne
ERGO, a. s. je prevaine zamerané na ivelné poistenie a havarijné
poistenie motorovych vozidiel.

5. BUSINESS RISKS
AND PROPERTY INSURANCE

Without doubt, achieved results and indicators clearly show insu-
rance company ERGO, a.s. has become one of the ten leading insu-
rers in the Slovak insurance market. Within the framework of provi-
ding comprehensive services, the company has endeavoured to pro-
vide individual services not only to large industrial clients, but to
small- and medium-sized entrepreneurs as well.

5.1. Written premium and business production

Despite the fact that statistical data showed the Slovak industrial
market to be stagnating or slightly recovering, insurance company
ERGO, a.s. succeeded in maintaining the trend of dynamic develop-
ment.

Development in written premium (SKK million)

1996 ] 19,3
07 [ 62,0
1998 -: 106,0
1999 -: 194,2

Insurance company ERGO, a.s. business strategy was aimed at fully
utilising its potential in the insurance market and highlighting the
wide range of insurance products not only for large-scale business,
but also for small- and medium-sized entrepreneurs. Insurance com-
pany ERGO, a.s. client portfolio is mainly oriented to property insu-
rance against natural disasters and motor casco insurance.

10
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Business production

divided by insurance products (%)

Motor car insurance VARIANT

Motor car insurance ERGOCAR

1.54 I] House, apartment and household insurance
0.65 || Group accident insurance
0.27 ‘ Special motor car insurance

5.2. Reinsurance

Insurance company ERGO, a.s. concluded its main reinsurance con-
tract through the company BMS Harris & Dixon Insurance Brokers
Ltd. in London, a member of the syndicate Lloyd’s Brokers in London.
The leading reinsured under this contract is GE Frankona, which is
rated at the same highest levels by Standard & Poor’s as most of our
other reinsurers.

It is just the high-quality reinsurance which allows insurance com-
pany ERGO, a.s. to participate in the insurance coverage of com-
panies with high property values, and also significantly contribu-
tes to the credible and rapid settlement of the insurance com-
pany’s obligations to its clients in case where an insurance event
occurs.

Struktira obchodnej produkcie
v cleneni podla poistnych produktov (%)

82.55 _@ikuiel’skych rizik

Poistenie motorovych vozidiel VARIANT

Poistenie motorovych vozidiel ERGOCAR

1.54 I] Poistenie rodinnych domov, bytov a domdcnosti
0.65 || Hromadné Grazové poistenie
0.27 ‘ Specidlne poistenie motorovych vozidiel

5.2. Zaistenie

Poistoviia ERGO, a. s. uzatvorila hlavni zaistnd zmluvu prostred-
nictvom spolocnosti BMS Harris & Dixon Insurance Brokers Ltd.
London, kiord je ¢lenom syndikatu Lloyd’s Brokers London.
Veddcim zaistovatelom tejto zmluvy je GE Frankona, ktord rovnako
ako viiEsina nadich zaistovatelov, je hodnotend najvy3simi stup-
fiami ratingu Standard & Poor's.

Prave kvalitné zaistenie umoiiivje poistovni ERGO, a. s. podielaf
sa na poisteni spolocnosti s velkou hodnotou majetku a tiei vyz-
namne prispieva k spolahlivému a rychlemu vysporiadaniv zdviiz-
kov poistovne voci klientom v pripade poistnej udalosti.
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6. LIKVIDACIA POISTNYCH UDALOSTI

6.1. Likviddcia poistnych udalosti v poisteni osdb

V porovnani s predchddzajicimi rokmi zaznamenala likviddcia poist-
nych udalosti v Zivotnom poisteni a Grazovom pripoisteni v roku
2000 rast z hladiska poctu nahldsenych a vybavenych poistnych uda-
losti, a tym sovisiacej vysky poistného plnenia. Tento ndrast je spo-
jeny s intenzivnym vyvojom obchodnej produkcie a historiou poist-
ného kmeia. V rémci Urazového poistenia sa tdto skutonost preja-
vila najmi v ndraste objemu plnenia za trvalé ndsledky, to suvisi so
vySenym uplatiiovanim si ndrokov na plnenie trvalych ndsledkov za
drazy vzniknuté v minulych rokoch.

1 celkového poctu 7 367 poistnych udalosti nahldsenych v roku 2000
pripadlo 4 694 na Grazové poistenie a 2 673 na Zivotné poistenie.
1 tohoto poctu bolo vybavenych 7 099 poistnych udalosti. Vybave-
nost poistnych udalosti sa v roku 2000 pohybovala na Grovni 96 %
a priemernd dizka likviddcie jednej poistnej udalosti odo diia jej
nahldsenia po vyplatu poistného plnenia trvala 23 dni.

Celkovy objem poistného plnenia v roku 2000 predstavoval 44,9 mil. Sk.

Najviicsi objem poistného plnenia predstavovalo plnenie denného
od3kodného v celkovej vyike 18,6 mil. Sk. Touto sumou holo od3kod-
nenych 2 471 klientov, pricom priemernd vy$ka plnenia predstavuje
cca 7 500 Sk.

6. CLAIMS HANDLING

6.1. Claims handling in life insurance

Claims handling and related cloim payments in life insurance and
accidents riders showed an increase in 2000 in comparison with pre-
vious years. This was due to an increase in the number of reported
events and settled claims. This increase in volume was closely rela-
ted to the continuos development of the variety of products and
policy portfolio. In the field of accident riders this fact was mainly
evident in an increase in the volume of indemnities for permanent
consequences caused by accidents which had happened during pre-
vious years.

Of the total number 7367 of insurance events reported in 2000,
4,694 were accident riders and 2,673 life insurance events. As
many as 7,099 insurance events were seftled from the total num-
ber reported. The ratio of settled claims against total number of
reported claims was 96 % in 2000 and the average duration for
the settlement of one insured event was 23 days from the date of
reporting fo payment.

The total volume of indemnities was SKK 44.9 million in 2000.

Daily compensations represented the greatest volume of claim settle-
ment with a total amount of SKK 18.6 million. These payments were
made to 2,471 clients, giving an average payout of approximately
SKK 7,500 for each claim.
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Increase in insurance events and their Ndrast poistnych udalosti a ich vybavenost

settlement for individual years v jednotlivych rokoch (ks)
| 94 | 94
1996 58 1996 58
| By | B
1997 503 1997 503
I 04 I 20
1998 1885 1998 1885
I, 536 I 136
1999 1568 1999 4568
I, 77 I, 737
2000 7099 2000 7099
B Reported Settled B Nohldsens Vybavené
Breakdown of claim payments for life insurance Struktira plnenych poistnych udalosti
and accident riders in 2000 (%) v Zivotnom poisteni v roku 2000 (%)
10.67-:| Maturity 10.67-:| Dozitie - Zivot
0.63” Survival's annuity 0.63'] Pozostalostny déchodok za zaopatrovatela
0.24| Waiver of premium 0.24| Oslobodenie od platenia poistného (smrf zaopatrovatela)
0.l7| Single life annuity 0.l7| Dozivotny dachodok (jednordzovo)

20.1 -:I Surrender value 20.1 -:I Odbavné
12.5 - Partial payment of capital value 12.5 - Vyplata €osti kapitdlovej hodnoty
45 . Death - accident 45 . Nedoiitie - draz
9.7 - Permanent consequences 9.7 - Trvalé ndsledky
414 _ Daily compensations 414 _ Denné odskodné
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6.2. Likviddcia poistnych udalosti v nezivotnom poisteni

Poistoviia ERGO a.s. v roku 2000 zaznamenala 4 510 nahldsenych
poistnych udalosti, tj. ndrast oproti roku 1999 o 49,5 %. Uvedend
skutoénost’ sa prejavila v ndroénosti na likvidaénd sluibu na vietkych
pobockdch poistovne ERGO, a.s..

I nahldsenych poistnych udalosti roku 2000 bolo vybavenych 3267
poistnych udalosti a celkovd vyska vyplateného poistného plnenia
dosiahla cca 121,2 mil. Sk.

Nevybavené poistné udalosti predstavovali poistné udalosti nahld-
sené ku koncu roku 2000 a poistné udalosti, kde klienti nepredloiili
pozadované doklady.

Oproti predchddzajicemu roku sa zvysil pocet poistnych udalosti,
kiory je ddsledkom ndrastu poistnych udalosti na motorovych vozid-
lach, vplyvom zvy3enia poétu motorovych vozidiel v produkie
VARIANT a pri poisteni prostrednictvom leasingovych spoloénosti.

Poisiné plnenia podla jednotlivych poistnych rizik
Vyplatené poistné udalosti (%)

592 | Tivel

1.36 |] Odcudzenie
0.00 | Transport
90.66 MoIorov
128 | Stroje
0.03 Somd
0.06 Sklo
0.69 Zodpovednost

6.2. Claims handling in non-life insurance

In 2000 insurance company ERGO, a.s. registered 4,510 insurance
events, representing an 49.5 % increase in comparison with 1999.
This fact is reflected by a higher demand for loss adjustment services
at all of insurance company ERGO, a.s. branches.

As many as 3,267 insurance events were settled from the total num-
ber of insurance events reported in 2000 and the total amount of
paid indemnities was approximately SKK 121.2 million.

Unsettled insurance events included insurance events reported at the
end of 2000 and insurance events where clients did not submit the
required documents.

Motor car insurance events showed the most marked rise in numbers
in comparison with the previous year. This was due fo an increased
number of motor cars insured under VARIANT and insurance policies
concluded through leasing companies.

Breakdown of claim settlements by risks
Claim settlements (%)

592 [

Natural perils

136 | Theft
0.00 | Transportation
90.66
1.28 |] Machinery
0.03 Business interruption
0.06 Glass
0.69 Third-party liability
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7. FINANCIAL RESULTS

Insurance company ERGO, a.s. financial results for 2000 reflect its
growing position of strength in the Slovak insurance market. These
words are supported by the amount of written premium of SKK 654.8
million, which is a 37.62 % increase in comparison with 1999.

In 2000 the company had profit of SKK 20.1 million.

Net technical reserves were at the level of SKK 606.2 million.
Investments of technical reserves were carried out in accordance with
Regulation of the Ministry of Finance of the Slovak Republic No.
136/1996 Call. of Laws establishing the creation, use and methods
of investing insurance companies’ reserves.

The most significant part of technical reserves was deposited as fime
fixed deposits in banks with sound capital resources or used for the
purchase of state bonds. The remainder is mainly invested in open-
market debentures, foreign securities and intangible assets.

Technical reserve investments

Intangible
assefs
Foreign securities |

Open-market
debentures

Bank
deposits

Insurance company ERGO, a.s. carried out a solvency as af December
31st, 2000 in accordance with Regulation of the Ministry of Finance
of the Slovak Republic No. 4054/96 on the method for determining
and proving the solvency of insurance companies as amended by sub-
sequent regulations. The calculation shows that the actual solvency of
insurance company ERGO, a.s. is 115 % of the required solvency, and
that the company reached this ratio with its own resources.

7. FINANCNE VYSLEDKY

Finanéné vysledky poistovne ERGO, a.s. za rok 2000 holi odrazom
upeviiovania jej pozicie na Slovenskom poistnom trhu. Dékazom toho
je predpisané poistné vo vyske 654,8 mil. Sk, ¢o je ndrast oproti
roku 1999 o 37,62 %.

Ia rok 2000 bol dosiahnuty hospoddrsky vysledok vo vyike
20,1 mil. Sk.

Cisté technické rezervy dosiahli vysku 606,2 mil. Sk.

Umiestnenie prostriedkov technickych rezerv bolo realizované
v silade s vyhlaskou MF SR €. 136/1996 Z.z., kiorou sa ustanovuje
tvorba, pouiitie a spésob umiestnenia prosiriedkov rezerv poistovne.
Podstatnd ¢ast prostriedkov technickych rezerv poistoviia umiestnila
ako terminované vklady v kapitdlovo silnych bankdch a pouzila na
ndkup Stdtnych dlhopisov. Zostdvajica ¢ast bola umiestnend formou
ndkupu verejne obchodovatelnych dlhopisov, zahraniénych cennych
papierov a nehnutel nosti.

Umiestnenie prostriedkov technickych rezerv

Nehnutelnosti

Lahraniéné (P

Verejné
obchodovatelné
dlhopisy

9

Vklady

3 v bankach

Stitne
dlhopisy

Poistoviia ERGO,a.s. vypracovala k 31.12.2000 vypoiet platobnej
schopnosti v silade s vynosom MF SR €. 4054/96 o spdsobe zistovo-
nia a preukazovania platobnej schopnosti poistovne v zneni neskor-
Sich predpisov. Z tohto vypottu vyplynulo, Ze skutoénd miera platob-
nej schopnosti poistovne ERGO, a.s. je 115 % z poiadovanej miery
platobnej schopnosti a poistoviia ju dosiahla z viastnych prostriedkov.
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7.1. Finanéné vykazy a tvorba hospoddrskeho vysledku k 31.12.2000.
Financial statements as at 31st December 2000

Tvorba hospodarskeho vysledku k 31.12.2000 Economic result as at December 31st, 2000

porovnanie  porovnanie  porovnanie

comparison  comparison  comparison

1997 1998 1999 2000 '98/97  '99/98  2000/1999
Ndklady viis. Sk viis. Sk viisSK  Vtis. Sk % % %
Costs
Naklady na poistné plnenie 28127 54334 162821 216197 93,17% 199,67% 32,78%
Costs of indemnification
Naklady na poistné poskytnuté zaistovatelovi  -19 147 -32792 96 846  -108 278 71,26%  195,33% 11,80%
Costs ceded by reinsurer
Tvorba rezerv 67 653 172223 310444 385 845 154,57% 80,26% 24,29%
(reation of reserves
Obstardvacie naklady a spravna rézia 52825 115469 196733 254912 118,59% 70,38% 29,57%
Acquisition and overhead costs
Ostatné ndklady 24122 15287 27987 36236 -36,63% 83,08% 29,47%
Other costs
Ndklady spolu 153580 324521 601139 784912 111,30% 85,24% 30,57%
Total costs
Vynosy
Returns
Predpisané poistné 124 650 266 536 475800 654 792 113,83% 78,51% 37,62%
Premium income
Predpisané poistné postipené zaisfovatelovi ~ -45051  -63 698  -129 351  -150 965 41,39% 103,07% 16,71%
Premium income ceded fo reinsurer
Pouiitie rezerv 37089 89205 227843 303780 140,52%  155,42% 33,33%
Use of reserves
PouZitie rezerv postipene zaisfovatelovi 19147 32792 96846  -142 876 71,26% 195,33% 47,53%
Use of reserves ceded to reinsurer
Ostatné vynosy 56 672 65564 124376 140 304 15,69% 89,70% 12,81%
Other returns
Vynosy spolu 154213 324815 601822 805035 110,63% 85,28% 33,77%
Total returns
Hospodarsky vysledok 633 294 683 20123 -53,55%  132.31%  2846,21%
Economic results
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Finanéné vykazy a tvorba hospoddrskeho vysledku k 31.12.2000.

Financial statements as at 31st December 2000

Sivaha k 31.12.2000 Balance sheet as at December 31°, 2000
porovnanie  porovnanie  porovnanie
omparison  comparison  comparison

1997 1998 1999 2000 '98/97 '99/98  2000/1999

Aktiva v fis. Sk v fis. Sk v fis.SK Vtis. Sk % % %

Assets

Nehmotny majetok 82 014 86 210 84 021 80 926 512% -2,54% -3,68%

Intangible assets

Finanéné umiestnenie fechnickych rezerv 98 229 217 239 349 537 599 980 121,16% 60,90% 71,65%

Investments of technical reserves

Pohladdvky 14 309 29 103 77 402 54 286 103,39% 165,96% -29,86%

Receivables

Ostatné aktiva 33721 28 727 30 860 33 265 -14,81% 71,43% 1.79%

Other assets

Uty ¢asového rozlisenia 22 652 64 101 126 984 17141 182,98% 98,10% 34,99%

Accruals and deferrals accounts

Neuhradend strata minulych rokov 38 048 37 447 37120 36 437 -1,58% 0,87% -1,84%

Accumulated loss of previous years

Strata beiného Gétovného obdobia 0 0 0 0 0,00% 0,00% 0,00%

Current-period loss

Aktiva spolu 288 973 462 827 705 924 976 305 60,16% 52,52% 38,30%

Total assets

Pasiva

Liabilities

Zikladné imanie a fondy 189 000 239 032 279 000 279 000 26,47% 16,72% 0,00%

Registered capital and funds

Technické rezervy 85 686 201 858 381 305 606 245 135,58% 88,90% 58,99%

Technical reserves

Liviizky 13 654 19 235 36 065 52 696 40,87% 87,50% 46,11%

Obligations

Uty Easového rozlReria 0 2408 8G7I 18T 000%  26840%  10563%

Accruals and deferrals accounts

Zisk bezného Gctovného obdobia 633 294 683 20 123 -53,55%  132,31%  2846,27%

Current-period profit

Pasiva spolu 288 973 462 827 705 924 976 305 60,16% 52,52% 38,30%

Total liabilities
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8. SPRAVA NEZAVISLEHO AUDITORA

Sl ERNST & YOUNG AUDIT —— Bl i
SLOVENSKO, K.S. B ) Bt e |

Sprava negavislého auditora pre akciondarov a  predstavenstvo
spoloénosti Ergo, a.s.

Uskutoénili sme audit prilofenyeh finanénych vykasov spoloénosti Ergo, as. za rok
kondiaci 31, decembra 2000. Vedenie spolofnosti je zodpovednéd za vvpracovanie
finanénych vikazov a Gplné, preukazné a sprivne vedenie Gétovnictva v silade s
prisluinymi zkonmi o predpismi. Nagou dlohou je vyjadrit’ na tieto finandné vikazy
nézor na ziklade naSho auditu.

Audit sme uskutodénili v silade so slovenskimi auditorskymi Slandardmi. Podla tychio
standardov musime audit naplinoval’ a vykonat' tak, aby sme ziskali objektivne
presvedtenie, #e finanéné vikazy neobsahuji vyznamné nesprivnosti. Audit zahriuje
overenie dokladov, kioré preukazupa Gastky uvedend vo fnanénych vwkazoch, na
ziklade testov. Audit dalej tvori hodnotenie Gétovnych principov pougitych pri
vypracovani finanénych vkazov a hodnotenie zivainych odhadov vedenia spoloénosti,
ako aj celkové postdenie finanénych vykazov, Sme presvedéend, Ze andit ndm poskytol
objektiviny ziklad pre nds vyrok.

Podla nitho ndzoru prilofené finanéné wvykazy zobrazuj vemne, vo vietkych
materidlnych ohl'adoch, finanéni situaciu spoloénosti k 31. decembru 2000 a visledky
jej cinnosti za uplvouly rok v silade so #konom & 363/1991 £b, o aftovnictve a v
silade s prislutnou legislativou vydanou Ministerstvom financii Slovenskej republiky.
Ma ziklade wvysledkov nafich auditorskych postupov kondtatujeme, #e¢ podstatné
iétovné zdznamy spoloénosti, na ziklade ktorych boli vypracované finanéné vykazy,
boli vedené, vo vieitkych matenalnych ohladoch, v silade s prisluinymi zikonmi a
predpismi.

Bratislava,
30, marec 2001

&t ¢ oy

Emst & Young Slovensko, k.s. Ing. Viadimir Zima ¢ % 7 ',
&, licencie 144, vydané Fodpovedny auditor
Slovenskou komorou auditoroy Dekrée &, 280 vydany

Blovenskou komaorow auditorov
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8. INDEPENDENT AUDITORS REPORT

Sl ERNST & YOUNG AUDIT ——
SLOVENSKO, K.S. .

Independent Auditor’s Report

To the Sharcholders and Board of Directors of ERGO, a.s,

We have audited the financial statements of ERGO, as. (*the Company™ ) for the year
endded on 31 December 2000 from which the financial information shown in the Annual
Report has been derived. We conducted our awdit in sccordance with the Act Mo,
TH1992 Coll. on Auditors and the Slovak Chamber of Auditors as amended, and in line
with the guidelines recommended by the Slovak Chamber of Auditors and Intemational
Standards on Auditing. The statutory financial statements have been prepared in
accordance with Act no. 363/1991 Coll. on Accounting and relevant legislation issued
b the Ministry of Finance of the Slovak Republic.

In our report dated 30 March 2001 we expressed an unqualified opinion on the statutory
finamcial statemients,

[n our opinion, the financial information incleded in the Annual Report is consistent
with the statutory financial statements referred to above, from which it was derived.

For a better understanding of the Company’s financial position as of 31 December
2000, and of the results of its operations for the vear then ended. the financial
information included in the Annual Report should be read in conjunction with the
related audited statutory financial statements.

Bratislava,

30, mares 2001

Emst & Young Slovensko, k.s. Ing. Viadimir Zima « Y ? ~I"'-'L.‘_/
¢, licencie 144, vydané Lodpovedny auditor

Slovenskou komorou auditorov Deekrét &, 280 vydany

Slovenskou komorow anditoroy
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9. PONUKA POISTENIA 0SOB

9.1. Zivotné poistenie

OPTIMUS - variabilné kapitdlové Zivotné poistenie

je poistenim na neurcitd dobu, ktoré v kombindcii s drazovym pripo-
istenim a pripoistenim denného odskodného pokryva vietky rizikd
a klientom umoziiuje vysoké zhodnotenie finanénych prostriedkov
a nadstandardné sluzby.

JUVENTUS - poistenie deti a rodicov

poskytuje diefafu komplexni poistnd ochranu od narodenia aZ do
jeho dospelosti a zdroveii umoZiiuje roditom formou poistenia
svojmu diefafu na prahu dospelosti zabezpetit finanény zdklad.

PLUS - 3pecidlne poistenie
je poistenim pre riaditelov, manaZérov, podnikatelov. Komplexne
pokryva rizikd bez aktivnej tvorby kapitdlovej hodnoty.

PROFIT - dochodkové poistenie

rozne moznosti a spdsoby vyplaty doZivotného a pozostalosiného
dochodku umoziiuji poistenej osobe zabezpetit sa financne v sta-
robe. Zivotné poistenie pre pripad smrti a dofitia so stipajicou poist-
nou Giastkou pre pripad smrti a s podielom na zisku umoziivje klien-
tovi tvorbu finanénej rezervy pre buddcnost a pri predéasnom Gmrti

vy

zabezpedi vyznamnd finanénd pomoc svojim najblizSim.

Urazové pripoistenie

poskytuje poistni ochranu v pripade smrti ndsledkom Grazu a trve-
lych ndsledkov razu, kde rozsah trvalych ndsledkov spdsobenych
jednym drazovym dejom dosiahne aspoii 1 %. MdZe sa dojednat pri
vietkych druhoch poistenia pre dospelych i pre deti.

Urazové pripoistenie denného odskodného
poskytuje poistencom poistni ochranu pocas praceneschopnosti pri
lieceni Grazu.

Skupinové Zivotné a Grazové poistenie

umoiiuje zamestndvatelom  stabilizdciu  stavu  pracovnikov.

Zamestnancom poskytuje zdruku socidlnych istét.

9. OFFER OF PERSONAL INSURANCE

9.1. Life insurance

OPTIMUS - variable capital life insurance

It is the insurance for indefinite period which, in combination with
accident insurance and supplementary insurance of daily compensa-
tion covers all risks and allows the clients to achieve high valuation
of financial means and to have above-standard services.

JUVENTUS - insurance of children and parents

It provides the child with complex insurance protection since it birth
till its adulthood, and at the same time allows the parents to secure
financial basis for their child on the threshold of adulthood by using
this form of insurance.

PLUS - special insurance
It is the insurance for directors, managers, entrepreneurs. It covers
in a complex way the risks without active creation of capital value.

PROFIT - retirement pension insurance

Various possibilities and ways of paying out the life annuity and sur-
vivors' pension enable the insured person to be financially secured in
the old age. Whole life and endowment insurance with rising insured
sum for the case of death and with the share in profit allows the
clients to make financial reserve for the future, and in case of pre-
mature death it will secure a substantial financial assistance for

his/her next of kin.

ACCIDENT INSURANCE

It provides the insurance protection in case of death caused by the
accident as well as in case of permanent consequences of the acci-
dent, with the size of permanent consequences caused by one act of
accident reaching af least 1 %. This type of insurance can be stipula-
ted af all kinds of insurance for both adults and children.

ACCIDENT INSURANCE OF DAILY COMPENSATION
It provides the insured persons with the insurance protection during
inability to work at treatment of injury.

GROUP LIFE AND ACCIDENT INSURANCE
It allows the employers to stabilize the staff. It provides the employ-
ees with the guarantee of social security.

20

VYROCNA SPRAVA



9.2. Non-life insurance

VARIANT - motor car insurance

The subject of insurance are personal and delivery motor cars of
domestic and foreign production. The insurance covers the risks for
the case of damage or destruction of the car caused by the accident,
natural perils, or for the case of theft.

ERGOCAR - special motor car insurance

It secures the coverage of risks like the VARIANT insurance with
adding of special services in case of the insured event such as tow-
away service, substitute car, and

easy-for-client settlement of claim.

DOMOS - insurance of houses and households

It can be stipulated for the case of damage or destruction of the real
estate (houses, flats) by natural perils, water from water-supply equ-
ipment, as well as for the case of liability for damages. It can also be
stipulated for the case of damage or destruction of things constitu-
ting the household equipment, sports articles, valuables by natural
perils, water from water-supply equipment, theft as well as for the
case of liahility for damages

9.2. Neizivotné poistenie

VARIANT - poistenie motorovych vozidiel
predmetom poistenia si osobné a doddvkové motorové vozidld
tuzemskych a zahraniénych znaciek. Poistenie kryje rizikd pre pripad
poskodenia alebo znitenia vozidla v dosledku havarie, Zivelnej uda-
losti a pre pripad odcudzenia vozidla.

ERGOCAR - $pecidlne poistenie motorovych vozidiel

zabezpecuje pokrytie rizik ako poistenie VARIANT s pridanim $pecidl-
nych sluzieb pri poistnej udalosti ako odfahova sluiba, ndhradné
vozidlo a pre klienta jednoduchd likviddcia poistnej udalosti.

DOMOS - poistenie rodinnych domov a domdcnosti

dojedndva sa pre pripad poskodenia alebo znicenia nehnutelnosti
(rodinnych domov, bytov) Zivelnou udalostou, vodou z vodovod-
ného zariadenia a pre pripad zodpovednosti za $kody. Takiiei sa
dojedndva pre pripad poskodenia alebo znicenia veci tvoriacich
zariadenie domdcnosti, Sportovych potrieb, Zivelnou udalostou,
vodou z vodovodného zariadenia, odcudzenim a pre pripad zodpo-
vednosti za Skody.

ANNUAL REPORT

21



10. PONUKA POISTENIA
PODNIKATELSKYCH RIZiK A MAJETKU

POISTENIE PRE PRIPAD POSKODENIA ALEBO ZNITENIA VECi ZIVELNOU
UDALOSTOU

Kryje $kody sposobené poziarom, vybuchom, Gderom blesku, ndrazom
alebo zritenim pilotovaného lietajiceho telesa, zdplavou, povodiiou,
vichricou, zosivanim pddy, zemetrasenim a dalej poskodenie ndrazom
vozidla, nadzvukovou vlnou a vodou z vodovodného zariadenia.

POISTENIE SKOD SPOSOBENYCH KRADEZOU VLAMANIM ALEBO LOPEZNYM
PREPADNUTIM

Dojedndva sa pre pripad odcudzenia veci krddezou viamanim, lpeinym
prepadnutim, podvodom, dalej pre pripad neoprdvneného uiivania ved,
zatajenia vedi, sprenevery, imyselného poskodzovania cudzej veci.

POISTENIE STROJOV

Dojedndva sa pre pripad ndhleho poskodenia alebo znicenia poisteného
stroja akoukolvek ndhodnou udalostou, ktord obmedzuje alebo vylutuje
ieho funkénost.

POISTENIE  VSEOBECNE)  ZODPOVEDNOSTI ZA  SKODY  FYZICKYCH
A PRAVNICKYCH 0508

Vztahuje sa na zodpovednost za $kodu spésobeni inému na majetku
alebo zdravi v sivislosti s tinnostou alebo vzfahom poisteného pocas
trvania poistenia.

POISTENIE MOTOROVYCH VOZIDIEL
Dojedndva sa pre pripad ndhleho znicenia alebo poskodenia motorového
vozidla v désledku havdrie, Zivelnej udalosti a pre pripad odcudzenia vozidla.

POISTENIE DOPRAVOVANYCH 0508
Dojedndva sa pre pripad smrii ndsledkom Grazu a pre pripad trvalych
ndsledkov Grazu pri preprave osdh motorovym vozidlom.

POISTENIE PREPRAVY TOVARU A ZASOB

Dojedndva sa pre pripad ndhodného poskodenia alebo znicenia Zivelnou
udalostou, pre pripad odcudzenia a pre pripad poskodenia, ku ktorému
doglo v priamej sivislosti s dopravnou nehodou.

POISTENIE SKLA

Dojedndva sa pre pripad poskodenia alebo znicenia skiel, ak poistené
zasadené aleho osadené sklo bolo rozhité, prasklo alebo bolo poskodené
tak, e je nevyhnutnd jeho vymena.

10. OFFER OF BUSINESS RISKS AND
PROPERTY INSURANCE

INSURANCE FOR THE CASE OF DAMAGE OR DESTRUCTION OF PROPERTY BY
NATURAL PERILS

It covers the losses caused by fire, explosion, lightning strike, crash or
slump down of piloted flying object, flood, inundation, windstorm,
landslide, earthquake, and also the damage caused by accident of a car,
by supersonic wave and water from the water-supply equipment.

INSURANCE OF LOSSES CAUSED BY THEFT WITH BURGLARY OR BY ROBBERY
This insurance shall be stipulated for the case of alienation of property by
theft with burglary, robbery, fraud, then only for the case of
unauthorized use of property, concealment of property, defraudation,
infentional damage to someone else's property.

MACHINERY INSURANCE

The insurance shall be stipulated for the case of sudden damage or
destruction of insured machine by any fortuitous event which limits or
excludes its functionality.

GENERAL LIABILITY INSURANCE OF PRIVATE INDIVIDUAL AND LEGAL PERSONS
This insurance applies to liability for the loss caused to the property of
health of other person in connection with business or relation of insured
person during the period of insurance.

MOTOR CAR INSURANCE
It shall be stipulated for the case of sudden destruction or damage of the
motor car due fo the accident, natural perils, or for the case of theft.

INSURANCE OF TRANSPORTED PERSONS

It shall be stipulated for the case of death due to the accident, and for the
case of permanent consequences of the accident at transportation of
persons by motor car.

CARGO INSURANCE

It shall be stipulated for the case of sudden destruction or damage by
natural perils, for the case of theft, and for the case of damage that took
place in direct connection with a traffic accident.

GLASS INSURANCE

It shall be stipulated for the case of damage or destruction of glass if
insured mounted or placed glass was broken, cracked or damaged so that
it must be replaced.
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Special kinds of insurance

Product Liability Insurance
Professional Liability Insurance for Engineers and Architects

Professional Liability Insurance for Accountants, Tax-advisers
and Auditors

Directors and Officers Liability Insurance

Professional Liability Insurance of Authorized Geodesists
and Cartographers

Bussiness Interruption Insurance
Constractors All Risks Insurance

Insurance of exhibitions

Specidlne druhy poistenia

Poistenie zodpovednosti za vyrobok
Poistenie zodpovednosti za Skodu projektovych, konstrukénych
a poradenskych akfivit podnikatelov v stavebnictve

a strojdrstve

Poistenie zodpovednosti uctovnych, dafiovych poradcov
a auditorov

Poistenie zodpovednosti za $kodu manazérov, riaditelov
a ¢lenov predstavenstiev

Poistenie zodpovednosti za $kodu autorizovanych geodetov
a kartografov

Poistenie $kod spdsobenych poZiarnym prerusenim prevddzky
Poistenie stavebno-montdinych rizik

Poistenie vystav

ANNUAL REPORT
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11. ORGANIZACNE

ZLOZKY SPOLOCNOSTI
Pobocky Ulica
Branch offices Street
BRATISLAVA Driefovd 7
BANSKA BYSTRICA Narodnd 8
DUNAJSKA STREDA Obchodnd 18
KOSICE Masiarska 55
MARTIN A. Kmefa 19
MICHALOVCE Jaroslawskd 5702/9
NITRA Kmefkova 27
POPRAD Hviezdoslavova 28
PRESOV Hlavnd 39
SPISSKA NOVA VES Letnd 49
TRNAVA Pekdrska 11
TRENCIN Rozmarinovd 3
ZILINA Hodzova 13
Obchodné kanceldrie
Business offices
BARDEJOV DIhy rad 17
DOLNY KUBIN Radlinsksho 1712/34
GALANTA Vajanského 817/7
KEZMAROK Bastova 6
KOMARNO Petifiho 7
LIPTOVSKY MIKULAS Tranovského 2
LUCENEC T. G. Masaryka 2
NAMESTOVO nam. P. 0. Hviezdoslava 5
POVAZSKA BYSTRICA Soltésovej 420/2
PRIEVIDZA Matice Slovenskej 12
REVUCA Stefdnika 4
STARA LUBOVNA 17. novembra 14
SNINA Studentskd 1442
TVRDOSIN Farska 86/34
VRANOV NAD TOPLOU ndm. Slobody 2

11. ORGANISATIONAL
COMPONENTENTS
OF THE COMPANY

PS(
Post Code

821 02
974 01
929 01
040 01
036 01
071 01
949 01
058 01
080 01
052 01
917 01
911 01
010 01

085 01
026 01
924 00
060 01
945 01
031 01
984 01
029 01
017 01
971 01
050 01
064 01
069 01
027 44
093 01

Telefon
Phone

02/482 482 87
048/412 53 79
031/552 94 74
055/623 38 61
043/422 33 92
056/644 26 08
037/741 02 26
052/788 02 11
051/772 51 76
053/442 22 09
033/551 23 71
032/743 45 83
041/564 34 82

054/472 49 08
043/586 23 10
031,780 66 53
052/452 53 60
035/770 02 10
044/551 41 22
047/433 32 85
043/552 26 20
042/432 49 20
046/542 34 38
058/442 63 90
052/432 43 68
057/762 12 22
043/532 88 92
057/446 40 87
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12. UZEMNE USPORIADANIE
SPOLOCNOSTI

12. TERRITORIAL LOCATIONS
OF THE COMPANY

Staré Euboviia

eZilina
Povaigké Bystrica Dolny Kubin Poprad ©KeZmarok

o . O o
Martin Liptovsky Mikulds spisskéa Nové Ves . Vranov nad Toplou

o

*Trendin o Prievidza PreSov
rievi . o
« Banské Bystrica  ©Revica Kosice Michalovce

Trnava Luéenec o
¢ Nitra

o Galanta

BRATISLAVA
[ ]

¢ Dunaijské Streda

Komédrno

® Branch office ® Pohocka
O Business office O Obchodnd kanceldria
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