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UVODNE SLOVO PREDSEDU PREDSTAVENSTVA

Vazeni klienti, obchodni partneri a akciondri,

predkladédm Vém vyroént spravu ERGO poistovne, a.s. za rok 2002.

Je mi viac nez prijemné skonstatovat, Ze v uplynulom roku sme dosiahli historicky najvy33iu hodnotu predpisaného poistného
vo vyske 1,013 mld. Sk, &o predstavuje medziroény rast o 20%. Tieto vysledky nds zaradili na 7. miesto v rémci poistovni zdruze-
nych v Slovenskej asocidcii poisfovni.

V zdvere roka 2002 doslo k zmene v akciondrskej struktire. V zmysle akviziénej dohody z augusta 2002 belgickd bankopoisfo-

Insurance NV a CSOB Pojisfovny, a.s. Pardubice (do 31. decembra 2002 IPB Pojisfovna). Pévodny vacsinovy akciondr, Prvé slo-
venskd investiénd skupina, a. s., zostdva s 25% minoritnym akciondrom poisfovne.

Vstupom zahraniéného investora prindsame na slovensky trh a pre slovenskych klientov presne to, o klient od poisfovne ocakdva:
e stabilné finanéné zéze;nie,

* moderné produkty, na jednom predajnom mieste a v plnej produktove;j 3irke,

* vyborny kvalitu za primerand cenu,

* prijemny a zodpovedny pristup klientskych pracovnikov k nasim klientom.

V najblizom obdobi planujeme hlavne vyuZit synergické efekty plynice z moderného konceptu bankopoisfovnictva, ktorého prie-
kopnikom v zépadnej Eurépe a v CR s nasi akciondri KBC a CSOB Pojisfovna, Pardubice. Déjde k inovécii sicasnych produktoy,
k zavedeniu novej rady produktov a v rozvinuti uz nadviazanej spoluprace s CSOB bankou.

Verim, ze pod hlaviekou finanénej skupiny CSOB budeme nadalej nadim s6Zasnym a potencidlnym klientom poskytovat kvalitng
poistovacie sluzby. Budeme velmi radi, ak sa aj vy budete méct presvedcit o pravdivosti tvrdeni pri poskytovani kvalitnych a mo-

dernych sluzieb ERGO poistoviiou.

Touto cestou chcem vyjadrif podakovanie klientom, obchodnym partnerom, akciondrom, a zamestnancom za v3estranni pomoc

pri rozvoji nadej spoloénosti.

MW>'
JUDr. Boris CUCHRAN

predseda predstavenstva
generdlny riaditel
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INTRODUCTORY SPEACH OF THE CHAIRMAN OF THE
BOARD OF DIRECTORS

Dear clients, business partners and shareholders,

| submit to you the annual report of the ERGO insurance company, a.s. (joint-stock company) for the year 2002.

| feel more than pleased to state that last year we achieved the historically highest value of prescribed premium in the amount of 1,013 billion SKK,
which represented a yearto-year increase of 20%. These results put us fo the 7th place within insurance companies associated in the Slovak Associa-
tion of Insurance Companies.

At the end of 2002 there was a change in the structure of shareholders. In compliance with the acquisition agreement of August 2002 the Belgian
bank-insurance group KBC Bank & Insurance acquired a 75% majority stake of the ERGO insurance company shares through the Belgian insuroncie
company KBC Insurance NV and CSOB Pojisfovny, a.s. Pardubice (until December 2002 IPB Pojisfovna). The former majority shareholder Prvd sloven-
skd investiénd skupina, a. s. (the First Slovak Investment Group, a.s.) remains aminority shareholder of the insurance company with a 25% stake. Thro-
ugh the entry of a foreign investor we bring to the Slovak market and for Slovak clients exactly that which a client expects from an insurance compa-
ny:

* a stable financial background,

* modern products at one selling place and with a full range of products,

* excellent quality for a reasonable price,

* comfortable and responsible attitude of cliental workers to our clients.

Most importantly, in the near future we plan to use synergic effects resulting from a modern concept of bank-insurance activities of which the sharehol-
ders of KBC and CSOB Pojisfovna Pardubice are pioneers in Western Europe and in the Czech Republic. There will be an innovation of present pro-
ducts, an introduction of a new line of products and development of the already established cooperation with the CSOB Bank.

| believe that under the heading of the CSOB financial group we will continue to provide our present as well as potential clients with insurance servi-
ces of quality. We will be very glad if you too will be able to satisfy yourselves that the assertions are true which will be proved through the provision

of quality and modern services of the ERGO insurance company.

On this occasion | want to express gratitude to clients, business partners, shareholders and employees for all the assistance in the development of our

company.

i i
JUDr. Boris CUCHRAN

Chairman of the Boara

Director General
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PROFIL ERGO POISTOVNE

Sidlo: Driefiovd 7, 821 02 Bratislava 2
Zahdjenie &innosti: 9. jona 1992

Zdékladné imanie: 350 mil. Sk

Akciondri: KBC Insurance NV 40 %

CSOB Pojisfovna, a.s. Pardubice 35%

Prvé slovenskd investiénd skupina, a.s Bratislava 25%

PREDSTAVENSTVO:
! JUDr. Boris CUCHRAN predseda predstavenstva, generdlny riaditel ERGO poisfoviia, a.s.

Ing. Jozef GRNACIK predseda predstavenstva, generdlny riaditel ERGO poistoviia, a.s. do 16. 12. 2002
Ing. Vladimir KOZUCH &len predstavenstva

\ Ing. Ludovit KRISTINIK ¢len predstavensiva
Dalibor PAVEL &len predstavenstva
Ludo SWINNEN &len predstavenstva
Ing. JiFi HLAVACEK &len predstavenstva do 19. 9. 2002
Ing. Pavel GREGOR ¢len predstavenstva do 16. 12. 2002

DOZORNA RADA:

Chris F.R.M. DEFRANCQ predseda dozornej rady, generdlny riaditel KBC Insurance NV
Ing. Jii MORAVEK predseda dozornej rady do 16. 12. 2002
Albert Josef KESSLER ¢len dozornej rady
Jeroen Karel van LEEUWEN é&len dozornej rady
Ing. Vladimir RAJCAK &len dozornej rady
Carl ROSSEY ¢len dozornej rady
Ing. Peter VAJDA CSc. ¢len dozornej rady
Ing. Vaclav FOGLAR é&len dozornej rady do 16. 12. 2002
Ing. Jan PETR ¢len dozornej rady do 16. 12. 2002
Ing. JiFi ZAHALKA é&len dozornej rady do 16. 2. 2002
\
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PROFILE OF THE ERGO INSURANCE COMPANY

Residence: Driefiovd 7, 821 02 Bratislava 2

Start of activities: 9 June 1992

Fixed assets: 350 mil. SKK
Shareholders: KBC Insurance NV 40%

CSOB Pojidfovna, a.s. Pardubice 35%

Prva slovenskd investiénd skupina, a.s Bratislava 25%

BOARD OF DIRECTORS:

Boris CUCHRAN Chairman of the board, director general, ERGO insurance company, a.s.

Jozef GRNACIK Chairman of the board, director general, ERGO in. co., a.s. until 16 December 2002 !
Vladimir KOZUCH Member of the board

Ludovit KRISTINIK Member of the board

Dalibor PAVEL Member of the board

Ludo SWINNEN Member of the board

Jifi HLAVACEK Member of the board until 19 September 2002

Pavel GREGOR Member of the board until 19 September 2002

SUPERVISORY BOARD:
Chris DEFRANCQ Chairman of the supervisory board, director general of KBC Insurance NV
Jifi MORAVEK Chairman of the supervisory board until 16 December 2002

Albert J. KESSLER

Jeroen Karel van LEEUWEN
Vladimir RAJCAK

Carl ROSSEY

Peter VAJDA CSc.

Véclav FOGLAR

Jan PETR

Jifi ZAHALKA

Member of the supervisory board

Member of the supervisory board

Member of the supervisory board

Member of the supervisory board

Member of the supervisory board

Member of the supervisory board until 16 December 2002
Member of the supervisory board until 16 December 2002
Member of the supervisory board until 16 February 2002
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PROFIL ERGO POISTOVNE

2.1 Prehlad, charakteristika ¢innosti

Vyrazny kapitalovy vstup CSOB Pojisfovny, a.s. Pardubice (do 31.12.2002 IPB Pojisfovna) do ERGO poistovne v r. 1995 umoznil rozsirit jej Einnost
do oblasti zivotného i nezivotného poistenia. Jednotlivé poistné produkty pontkané ERGO poistoviiou si osvedéené v CSOB Poiisfovne, kde preli ng-
ro&nym testom Eeského poistného trhu.

Novym akciondrom sa na zéklade akviziénych zmliv z augusta 2002 stala belgické poisfoviia KBC Insurance NV, ktord je siéasfou bankovej a pois-
fovacej skupiny KBC Bank & Insurance Holding. KBC je majoritnym akciondrom zndmej Ceskoslovenské obchodni banky, a.s. (CSOB), kiorej dcérskymi
spoloénosfami v SR su CSOB stavebnd sporitelfia, a.s.,, CSOB leasing, a.s. a OB HELLER Factoring, a.s.. ERGO poisfoviia sa tak stala &lenom finang
nej skupiny CSOB, najva&sej finanénej skupiny v strednej Eurépe.

S[goloénosti skupiny KBC/CSOB vlastnia 75% akeii a PSIS 25%. Zastipenie akciondrov zo zahraniéia, ale i z CR a zo Slovenska znamend , Ze naia
poisfoviia snibi syoje slovenské korene s medzindrodnym zézemim a synergickymi efektami v rdmci Strednej Eurépy, kde do skupiny KBC patria vyz-
namné poi;tbvne Warta v Polsku, Argozs a K&H Eljetbisztosito v Madarsku a CSOB Pojisfovna, Pardubice v CR.

ERGO poistoviia ziskala 16.10.2001 ako prva poistoviia v SR ratingové hodnotenie Ba, druhy najvyssi mozny stupefi medzindrodného ratingu pre spo-
loénosti'v SR. Uvedené ratingové hodnotenie je vyjadrenim bonity a kvality poisfovne, jej schopnosti plnif prijaté zavézky vodi klientom. Rating udelila
CRA RATING Agency - pridruzend spolognosfou Moody's Investors Service, lider v poskytovani ratingov.

Zaistny program ERGO poisfovne ]e'rvoren)'/ prostrednictvom poisfovacieho a zaisfovacieho brokera, firmou Benfield Group so sidlom v Londyne.

AA, alebo A.

ERGO poistoviia je zakladajicim lenom Slovenskej asocidcie poisfovni.

ERGO poisfoviia mé v siéasnosti na Slovensku zastipenie v 31 obchodnych miestach a na nich nadvézujicu sief spolupracovnikov.
2.2 Podiel na trhu - vyvoj

Vyvoj podielu ERGO poistovne na poistnom trhu SR

> VYVOJ PODIELU NA TRHU SR (%) <«

2,8
1,69
4,28

2002

VY

2,63
1,54
4,01

VY

2001

2,39.
1,56
3,58

VY

2000

1,98
1:27
3,24

V- V-

1999

»  Celkom
NezZivotné poistenie

>  Zivoné poistenie
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PROFILE OF THE ERGO INSURANCE COMPANY

2.1 Overview, characteristic of activities

A major capital input of CSOB Pojisfovna, a.s. Pardubice (unfil 31 December 2002 IPB Pojidtovna) into the ERGO insurance company in 1995 enabled
to expand its activities fo the field of life as well as non-life insurance. Individual insurance products offered by the ERGO insurance company have pro-
ved their value in CSOB Pojisfovna where they have been put to the demanding test of the Czech insurance market.

In compliance with acquisition agreements of August 2002 the Belgian insurance company KBC Insurance NV, which is a part of the bank and insuran-
ce group KBC Bank & Insurance Holding, has become a new shareholder. KBC is a majority shareholder of a wellknown Ceskoslovenska obchodni
banka, a.s. (CSOB - Czechoslovak Commercial Bank), which has daughter companies in the Slovak Republic - CSOB Stavebnd sporitelfia, a.s. (CSOB
building society. a.s.), CSOB leasing, a.s. and OB HELLER Factoring, a.s.. Thus the ERGO insurance company has become a member of the CSOB fi-
nancial group which is the biggest financial group in Middle Europe. %
Companies of the KBC/CSOB group own 75% of shares and PSIS 25%. The representation of shareholders from abroad, but also from the Czech Re-
public and Slovakia means that our insurance company intertwines its Slovak roots with an international background and synergic effects within Middle
Europe where the KBC group comprises wellknown insurance companies VVarta in Poland, Argozs and K&H Elietbisztosito in Hungary and €SOB Po-
jistovna Pardubice in the Czech Republic.

On 16 October 2001 the ERGO insurance company, as the first insurance company in the Slovak Republic, obtained the Ba rating, the second highest
possible infernafional rating for companies in the Slovak Republic. The given rating is an expression of value and quality of the insurance company, an ex-
pression of its ability to fulfill accepted commitments towards clients. The rating was awarded by the CRA RATING Agency - an dffiliated company of
Moody's Investors Service, a leader in rating assignment.

The reinsurance programme of the ERGO insurance company is provided through an insurance and reinsurance broker which is the company Benfield
Group residing in London. The subscription capacity of the ERGO insurance company is covered by well-known world reinsurers of which the majority has
a Standard & Poors rating of AAA, AA, or A.

The ERGO insurance company is a founder member of the Slovak Association of Insurance Companies.

At the present time the ERGO insurance company has a representation in 31 business places in Slovakia and a network of connecting collaborators is

at clients ” disposal.

2.2 Share on the market - development

Development of the ERGO insurance company share on the insurance market of the Slovak Republic

| 2 DEVELOPMENT OF THE SHARE ON THE SLOVAK MARKET (%) <

2,8
1,69
4,28

L A /

2002

2,63
1,54
4,01

NN

2001

2,39
1,56
3,58

A 2 4

2000

1,98
1,27,
3,24

vy

1999

P Altogether
Non-life insurance

P ife insurance
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PROFIL ERGO POISTOVNE

2.3 Humanitdrne ciele

ERGO poistoviia podporuje svojimi aktivitami projekty, ktoré stvisia s jej Einnostou. Stvrty rok podporuje réznymi aktivitami Ligu proti rakovine. Zamest-
nanci poistovne sa kazdoroéne na pobockéch a obchodnych kanceldridch aktivne zi&astiiuji zbierok ku diiu narcisov. Treti rok venuje svoju priazefi
i tym najmensim, ktori sa neméZu branit sami. Finanéne bola podporend detskd klinika DFNsP v Bratislave, Detskd nemocnica v Kosiciach a v Martine.

Obidve nemocnice pouzili prostriedky od ERGO poisfovne na zakipenie pristrojov pre skvalitnenie starostlivosti deti v prvych diioch Zivota.

2.4 Viziaq, stratégia

ERGO poisfoviia sa stala sicasfou silnej nadndrodnei finanénej skupiny a zastresuje na Gzemi SR oblast Zivotného a neZivotného poistenia, zéroven
bude poskytovat klientom komplexné finan&né poradenstvo s vyuzitim sluzieb spoloénosti finanénej skupiny CSOB a v rémci tejto vzdjomnej spoluprdce
bude dosahovaf synergické efekty. Bude si budovat dobré meno, aby bola vnimand ako spolognost spolahlivd, stabilnd a klientsky orientovand. Na-
%im zamerom je vyuZif najnoviie poznatky a aplikovaf ich na vlastné podmienky, za Géelom stale dokonalejsieho uspokojovania potrieb zakaznikov
y voblasti finanénych sluzieb. Markefingové myslenie bude aplikované v celej spoloénosti. Chceme byt atraktivnym zamestnavatelom a partnerom pre
nasich zamestnancov a spolupracovnikov. Velka pozornost bude neustéle venovand fudskym zdrojom, starostlivosti o ich osobny rozvoj, rast, adekvétne
ohodnotenie a budovanie spolupatriénosti a hrdosti na nasu spoloénost. Zarove bude rastom svojej vnitornej hodnoty a dlhodobou ziskovostou aj spo-

[ahlivou a finanéne vynosnou investiciou pre svojich akciondrov.

VYROCNA SPRAVA | 2002



PROFILE OF THE ERGO INSURANCE COMPANY

2.3 Humanitarian goals

Through its activities, the ERGO insurance company supports projects which are related to its operation. Through different acfivities it has supported the Lea-
gue against Cancer for four years. Each year employees of the insurance company, working in its branches and business offices, actively participate in the
fund-raising to the Narcissus Day. For the third year in succession it has also shown its goodwill to the smallest ones, who cannot protect themselves. The DFNsP
children’s clinic in Bratislava, the children’s hospitals in Kosice and Martin have been supported financially. Both of the hospitals have used the financial me-

ans from the ERGO insurance company to buy instruments for the improvement of children’s care during the first days of life.

2.4 Vision, strategy

The ERGO insurance company has become a part of a strong multinational financial group and it covers the field of life and non-life insurance at the
territory of the Slovak Republic; at the same time it will provide the clients with a complex financial consultancy by using the services of companies of
the CSOB financial group and it will achieve synergic effects within this mutual cooperation. It will build a good reputation so that it would be percei-
ved as a reliable, stable, client-oriented company. It is our goal to use the most modern knowledge and to apply ir. to our own situation, to be able to
satisfy the customers* needs in the field of financial services still better and better. Marketing thinking will be applied in the whole company. We want
to be an appealing employer and a partner to our employees and collaborators. All along a lot of attention will be paid to human resources, to the
care of their individual development, improvement, adequate appreciation and the building of togetherness and pride in relation to our company. At the
same time, through the increase of its internal value and thanks to its long-term profitability, it will be a reliable and financially profitable investment to

its shareholders.

ANNUAL REPORT | 2002
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POISTENIE OSOB

Zd&kladnou stratégiou vyvoja poistnych produktov Zivotného poistenia v minulom roku bolo rozsirit ponuku tak, aby mohla komplexne uspokojif potre-
by nasich klientov. V roku 2002 pribudol do ponuky produktov Zivotného poistenia novy poistny produkt DEPOZIT, ktory vyhodne kombinuje moznosti
poistnej ochrany a sporenia.

Poisfovni sa prezieravou a bezpeénou formou investovania podarilo aj v roku 2002 dosiahnut pre svojich klientov zhodnotenie prostriedkov technic-

kych rezery poistného vo vyske 8,7%.

3.1 Predpisané poistné

V roku 2002 poistoviia zaznamenala ndrast predpisaného poistného v Zivotnom poisteni (vrétane Grazového pripoistenia) o 100 009 tis. Sk. Celkové pred-
pisané poistné za Zivotné poistenia dosiahlo hodnotu 665 492 tis. Sk, o znamend podiel 4,28% a 7. miesto na poistnom trhu SR. Index ndrastu presta-

vuie 17,9%, €o je hodnota vyssia ako je priemer ndrastu predpisaného poistného v Zivotnom poisteni za cely poistny trh Slovenskej republiky (13,0 %).

> VYVOJ PREDPISANEHO POISTNEHO (tis.SK) <«

2002 665 492
2001 T D00 488
2000 P 403 837
1999 P 281 573

3.2 Vyvoj stavu a poctu poisteni

V roku 2002 bolo uzavretych 24 434 ks novych poistnych zmliv Zivotného poistenia. Svoju déveru ném prejavilo vyse 110 000 klientov, ktori uzavreli
celkovo 142 977 poistnych zmliv. Na tomto Gspechu sa podiela produkcia vlastnej obchodnej siete pobociek poistovne. Vyznamné miesto a podako-

vanie v rdmci obchodnych aktivit patri vietkym nasim partnerskym maklérskym spoloénostiam a to hlavne OVB Allfinanz Slovensko a.s., Z.F.P. s r.o .

> VYVOJ POCTU POISTENI 1999 - 2002 <

» 1700
2002 P 3840
P 18 894
» 2274
2001 » 5782
29 562
» OSTATNE
P» 2063
2000 P 7498 VG T
; 31 941 » OPTIMUS
» 1975
1999 » 8023
B1%25

3.3 Zaistenie

Zaistenie Casti portfélia Zivotného poistenia nadviazalo na trend predchddzajicich rokov a tradiént spoluprécu s najvyznamnejsimi zaisfovacimi spo-

loénostami. Spolu s rasticim portféliom a rozsirujcou sa ponukou Zivotného poistenia sa rozvija aj spolupréca v oblasti fakultativneho zaistenia.

VYROCNA SPRAVA | 2002



INSURANCE OF PERSONS 3.

The basic strategy of the development of insurance products of life insurance last year lied in an expansion of offer to that extent that it would be po-
ssible to satisfy the needs of our clients in a complex way. In 2002 a new insurance product, DEPOZIT, was introduced within the offer of life insurance
products which profitably combined the possibilities of insurance protection and saving.

Also in 2002, by applying a prudent and safe way of investment, the insurance company managed to achieve for its clients an appreciation of reso-

urces of technical funds of insurance premium in the amount of 8.7%.

3.1 Prescribed insurance premium

In 2002 the insurance company registered an increase of prescribed insurance premium in life insurance (including accident insurance) by
100,009,000 SKK. The overall prescribed insurance premium for life insurance achieved the amount of 665,492,000 SKK which represented a sha-
re of 4.28% and 7th place on the insurance market of the Slovak Republic. The index of growth represents 17.9% which is a higher value than the ave-

rage growth of prescribed insurance premium in life insurance for the whole insurance market of the Slovak Republic (13, 0 %).

> DEVELOPMENT IN WRITTEN PREMIUM (Thous. SKK) <
2002 -, > 665 492
2001 - Tl LRI
2000 » 403 837
1999 - » 281 573

3.2 Development of the situation and of the number of insurance policies

24,434 new insurance policies of life insurance were concluded in 2002. More than 110,000 clients showed their trust to us, who altogether conclu-
ded 142,977 insurance policies. Production of the proper commercial network of branches of the insurance company has participated in this success.
All brokerage firms which are our partners, especially OVB Allfinanz Slovensko a.s., Z.F.P. s.r.o. (Z.F.P. Ltd.), deserve an important position and gratitu-

de for their commercial activities.

> DEVELOPMENT IN NUMBERS OF INSURANCE POUCIES 1999 - 2002 <«
» 1700
2002 » 3840 \

» 18894
> 2274
2001 » 5782
29 562

>  OSTATNE

L JUVENTUS
2000 P 7498

31 941 » OPTIMUS
» 1975
1999 » 8023
31725

3.3 Reinsurance

Reinsurance of a part of the life insurance portfolio has followed the trend of preceding years and the traditional cooperation with the most important
reinsurance companies. Together with the expanding portfolio and life insurance offer also the cooperation in the field of facultative reinsurance has be-

en developing.
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4. POISTENIE PODNIKATELSKYCH RIZiK A MAJETKU

4.1 Predpisané poistné a obchodnd produkcia

ERGO poistoviia sa aj v roku 2002 vysledkami a sledovanymi ukazovatelmi zaradila do prvej desiatky najispedneisich poisfovni na slovenskom poist-
nom trhu. V rdmci ponuky produktov a sluZieb sa zamerala na poskytovanie individudlneho servisu nielen velkym priemyselnym klientom, ale aj malym

a strednym podnikatelom.
> PREDPISANE POISTNE (vtis. Sk) <

NEZIVOTNE POISTENIE

’

HUP » 1198
- ERGOCAR ' » 21912
DOMOS » 8979
ERGOLEX » 34977
VARIANT 60 704

KORPORATNE POISTENIE
HROMADNY LEASING » 1198
PODNIKATELSKE RIZIKA —_— 21912

> STRUKTURA OBCHODNEJ PRODUKCIE V CLENENI <
PODLA POISTNYCH PRODUKTOV ( %)

ERGOLEX > 17,88%
/ HUP » 0,35%
DOMOS <} » 0,74%
ERGOCAR » 0,43%
VARIANT » 8,78%

HROMADNY LEASING » 30,58%

PODNIKATELSKE RIZIKA 41,24%

4.2 Zaistenie

Zaistny program ERGO poisfovne, bol realizovany prostrednictvom zaistného makléra Benfield Group Ltd. so sidlom v Londyne. Vedtcim zaisfovatelom

Préve kvalitné zaistenie umoziuje ERGO poisfovni, podielaf sa na poisteni spoloénosti s velkou hodnotou majetku a vyznamne prispieva k spolahlivé-

mu a rychlemu vysporiadaniu zdvézkov poistovne voéi klientom v pripade poistnej udalosti.
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CORPORATE RISK AND PROPERTY INSURANCE : 4.

4.1 Written premium and business production

Also in 2002, considering the results and monitored indicators, the ERGO insurance company ranked among the first ten most successful insurance com-
panies on the Slovak insurance market. In its offer of products and services it focused on the provision of individual services not only to big industrial

clients, but also to small and medium size businessmen.
| 2 DEVELOPMENT IN WRITTEN ( thous. SKK) |

NON-LIFE INSURANCE

HUP P 128
ERGOCAR P 21912 2

DOMOS » 8979

ERGOLEX P 34977

VARIANT 60 704

CORPORATE INSURANCE

LAGRE - SCALE LEASING > 1198
CORPORATE RISK e P RO

> STRUCTURE OF BUSINESS PRODUCTION IN CLASSIFICATION BY INSURANCE PRODUCTS (in %) |

ERGOLEX > 17,88%
HUP p7 0f38% :
pomos <-4 > 0,74% )
ERGOCAR > 0,43%
VARIANT 8,78%
LAGRE - SCALE LEASING 30,58%
CORPORATE RISK 41,24%

4.2 Reinsurance

The reinsurance programme of the ERGO insurance company has been implemented through the reinsurance broker Benfield Group Ltd. residing in Lon-
don. GE Frankona Re is the leading reinsurer, and it has been awarded, equally as most of our reinsurers, with the highest Standard & Poor’s rafing. It
is precisely a quality reinsurance which enables the ERGO insurance company fo participate in the insurance of companies with @ high asset value
and which contributes significantly to a reliable and fast settlement of commitments of the insurance company towards clients in case of an insurance

claim.
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5. LIKVIDACIA POISTNYCH UDALOSTI

5.1. Likviddcia poistnych udalosti v poisteni oséb

Rychla, kvalitng a profesiondlne zvlddnutd likvidécia je vyznamnou prioritou poistovne. V porovnani s predchddzajicim rokom bol opétovne zazna-
menany ndrast hldseni PU o 28%. Neustdly ndrast poctu hldsenych poistnych udalosti a celkového objemu vyplateného poistného plnenia sovisi pre-

dov3etkym s rozsirujicim sa poistnym kmefiom, ako aj s &astejsie sa vyskytujicimi hldseniami udalosti vzniknutych v minulych rokoch. .

V roku 2002 poistoviia zaevidovala 7 520 hldseni poistnych udalosti.

Ukongenych poistnych udalosti v roku 2002 bolo 7 105 &o je 98% vietkych poistnych udalosti. Priemernd dizka vybavenia poistnej udalosti bola 25 dni.

Naijvaési objem plnenia predstavovalo denné odikodné nésledkom razu, 4 495 poistnych udalosti v hodnote 27 553 tis. Sk. Priemernd hodnota jed-

ného plnenia teda predstavovala 6 130 Sk.

Celkovy objem vyplatenych poistnych plneni v roku 2002 dosiahol vysku 58 561 fis. Sk, z toho 9 236 tis. Sk predstavovalo poistné plnenie za udalosti

nahlésené v predchadzajicich rokoch.

> HLASENIA POISTNYCH UDALOSTI A ICH VYBAVENOST 2 |
V JEDNOTLIVYCH ROKOCH (ks)

»
2002 Wt 0SS
I: om0 0

3t _—» 10370
- 10783 2 et
2000 _ > 7099 A
» 7367
1999 _ » 4568
» 4836
> STRUKTURA PLNENYCH POISTNYCH UDALOSTi V ZIVOTNOM <
A URAZOVOM POISTENI V ROKU 2002 (%)
/' v~ -

SMRT - ZIVOT <1 » 0,9%
SMRT - URAZ <4 > 03%
DENNE ODSKODNE T
TRVALE NASLEDKY < > 2,6%
POZOSTALOSTNY DOCHODOK ZAOPATROVATELA } » 05%
OSLOBODENIE OD PLAfENIA POISTNEHO SMRT ZAOPATROVATELA - > 0,5%
OSLOBODENIE OD PLATENIA POISTNEHO INVALIDITA i » 0,4%
DOZIVOTNY DOCHODOK JEDNORAZOVO » 0,0%
DOZITIE . <1 > 07%
ODBAVNE < —» 34,1%
VYPLATA KAPITALOVE) HODNOTY - UMRTIE <3 a7
VYPLATA CASTI KAPITALOVE) HODNOTY < Lt N N L
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SETTLEMENT OF INSURANCE CLAIMS

5.1 Settlement of insurance claims in insurance of person

An important priority of the insurance company is fast, high-quality and professional managed settlement. Compared with the preceding year there was
registered a repeated increase of insured accident reports by 28%. A constant increase of the number of reported insured accidents and of the overall
paid insurance seftlement relates primarily to the expanding insurance stem, as well as to more frequent occurrence of reports of insured accidents which

happened in preceding years.

In 2002 the insurance company registered 7,520 reports of insured accidents.

In 2002 7,105 insurance claims were settled which amounts to 98% of all insurance claims. The average length of an insurance claim sefflement was 25 days.
The biggest amount of settlement was represented by daily compensations for damages caused by accidents - 4,495 insurance claims in the amount of
27,553,000 SKK. Thus the average value of one seflement amounted to 6,130 SKK. !

The overall amount of paid insurance claims in 2002 amounted to 58,561,000 SKK, 9,236,000 SKK out of it was represented by insurance settlement

for insured accidents reported in preceding years.

» REPORTS OF INSURANCE CLAIMS AND THEIR SETTLEMENT FOR INDIVIDUAL YEARS (pieces) <

» 7105
T T e, 6]

2001 _ 10 370
-+ 10783

2002

nahldsené
4 I— > 7099 > wbowens
» 7367
1999 _ > 4568
» 4836
>  BREAKDOWN OF CLAIM PAYMENTS FOR LIFE INSURANCE <
AND ACCIDENT RIDERS IN 2002 (%)
DEATH - LIFE 4.. » 0,9%
DEATH - ACCIDENT 4 » 03%
DALY RECOMPENSE < > /5%
PERMANENT CONSECUENCES < » 2,6%
SURVIVAL'S ANNUITY : » 05%
WAIVER OF PREMIUM, DEATH OF ASSURED < > 0,5%
WAIVER OF PREMIUM, DISABILITY : > 0,4%
SINGLE LIFE ANNUITY > 0,0%
MATURITY 4.. » 0,7%
SURRENDER VALUE < —p 34,1%
WITHDRAWAL FROM CAPITAL VALUES 4-. » 1,1%
PARTIAL PAYMENT OF CAPITAL VALUES P —’ 24,4 %
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5. LIKVIDACIA POISTNYCH UDALOSTI

5.2 Likviddcia poistnych udalosti v neZivotnom poisteni.

V. 2002 bolo v ERGO poistovni zaregistrovanych 5 694 poistnych udalosti. V porovnani oproti roku 2001 e to pokles o 3,4 %.

Do konca roka 2002 bolo z celkového poétu poistnych udalosti vybavenych 4 774, pri ktorych bolo vyplatenych spolu 145 053 762 Sk. Nevybave-
nych zostalo 920 poistnych udalosti s celkovou vyskou rezerv 41 180 000 Sk. Predstavuje to 16,15% z celkového poétu poistnych udalosti, ktoré boli
v roku 2002. Nevybavené zostali iba tie, pri ktorych bolo pri likvidacii potrebné $pecidine 3etrenie na uréenie vysky skody alebo boli zaregistrované
koncom hodnotiaceho roka.

V poistnych produktoch bolo vroku 2002 najviac vyplatené v produkte hromadny leasing, kde boli celkové ndklady na poistné udalosti

91 103 320 Sk, ¢o predstavuje 43,5 % vietkych ndkladov roka 2002.

2

> VYPLATENE POISTNE PLNENIA V ROKU 2002 <
- s PODLA JEDNOTLIVYCH RIZIK (%)

ZIVEL » 7,47%
ODCUDZENIE > 1,74%
TRANSPORT » 0,02%

}l

} |

4

]

MOTOROVE VOZIDLA » 88,74%

STROJE » 1,20%

SOMAZ » 0,10%

SKLO

» 0,10%

ZODPOVEDNOST

» 0,72%
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SETTLEMENT OF INSURANCE CLAIMS S.

5.2 Settlement of insurance claims in non-life insurance.

In 2002 there were 5,694 insurance claims registered in the ERGO insurance company. Compared with 2001 it was a decrease by 3.4%. By the end
of 2002, 4,774 insurance claims were seftled from the overall number, in which it was paid 145,053,762 SKK altogether. 920 insurance claims re-
mained unsettled with the overall amount of reserve funds of 41,180,000 SKK. It represents 16.15% from the overall number of insurance claims which
occurred in 2002. Only those insurance claims remained unsettled where it was necessary to perform a special investigation for the determination of
the value of damages, or those insurance claims which were registered af the end of the given year.

In 2002, considering insurance products, the highest amount was paid in the product ,large-scale leasing” where the overall costs for insurance claims

amounted to 91,103,320 SKK which represented 43.5% of all costs of 2002.

> BREAKDOWN OF CLAIM SETTLEMENTS BY RISK YEAR 2002 (%) <«

NATURAL PERILS » 7,47%
THEFT > 1,74%
TRANSPORT » 0,02%
CASCO > 88,74%
MACHINES I » 1,20%
BUSINESS INTERUPTION » 0,10%
GLASS J » 0,10%
LIABILITY <H » 0,72%
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FINANCNE VYSLEDKY

6.1 Tvorba hospodérskeho vysledku k 31.12.2002

Finanéné vysledky za rok 2002 s6 odrazom toho, Ze ERGO poistoviia, sa stala neustdle sa rozvijajicou finanénou insfitdciou, ktord zaujala pevné mies-

to na slovenskom poistnom trhu. V tomto roku prekrocilo predpisané poistné vysku 1 mld. Sk, a oproti roku 2001 vzréstlo o 21 %.

Cisté technické rezervy dosiahli vysku 1 268,9 mil. Sk. Z toho tvorili:

rezerva na poistné plnenie 72,4 mil. Sk
$ rezerva na Zivotné poistenie 1 143,3 mil. Sk
rezerva na poistné budicich obdobi 41,3 mil. Sk
rezerva na prémie a zlavy 9,0 mil. Sk
rezerva na mimoriadne rizikd 2,9 mil. Sk

Hospoddrskym vysledkom roku 2002 bola strata vo vyske 58 mil. Sk zapri¢inend hlavne vysokymi netechnickymi nakladmi, ktoré vznikli odpisom

dubiézneho majetku.

Umiestnenie prostriedkov technickych rezerv bolo realizované v stlade s vyhlagkou MF SR &. 197/2002 Z.z., ktorou sa ustanovuiji limity umiestnenia

prostriedkov technickych rezerv v poistovnictve.
PodstatnG cast’ prostriedkov technickych rezerv poisfoviia pouzila na nékup 3tatych dlhopisov. Zostdvajica ast bola umiestnend formou nékupu ve-

rejne obchodovatelnych dlhopisov, hypotekdrnych zéloznych listov, zahraniénych cennych papierov, podielovych listov otvorenych podielovych fondov

a umiestnenim v bankéch.

> UMIESTNENIE PROSTRIEDKOV TECHNICKYCH REZERV 4

HZL > 1%
PODIELOVE FONDY
ZAHRANICNE CP > 6%
VEREJNE OBCHOD. DLHOPISY > 17%
STATNE DLHOPISY 55%
VKLADY V BANKACH > 6%

ERGO poisfoviia vypracovala k 31.12.2002 vypocet platobnej schopnosti v silade s vyhldskou MF SR &. 497/2002 Z.z. o spésobe vypoctu a pre-
ukazovania solventnosti poisfovne a solventnosti pobocky zahraniénej poisfovne . Z tohto vypoétu vyplynulo, Ze skuto&nd miera solventnosti ERGO

poisfovne je v Zivotnom aj nezivotnom poisteni na pozadovanej Grovni.

VYROCNA SPRAVA | 2002



FINANCIAL RESULTS 6.

6.1 Economic result creation by 31 December 2002

The 2002 financial results reflect the fact that the ERGO insurance company had become a constantly developing financial institution which gained a
firm position on the Slovak insurance market. That year the prescribed insurance premium surpassed the amount of 1 billion SKK and, compared with

2001, it increased by 21%.

Net technical reserve funds amounted to 1,268,9 mil. SKK. Their structure:

Insurance benefit reserve fund 72,4 mil. Sk

Life insurance reserve fund 1 143,3 mil. Sk { :

Future periods of time resrve fund 41,3 mil. Sk {
Reserve fund for achievement bonuses and discounts 9,0 mil. Sk :
Reserve fund for extraordinary risk 2,9 mil. Sk

The 2002 economic result was a loss in the amount of 58 mil. SKK caused mainly by high non-technical costs which originated in a write-off of du-

bious property.

Placement of the technical reserve funds was performed in compliance with the Public notice of the Ministry of Finance of the Slovak Republic No.

197/2002 Coll. which determines limits of the placement of technical reserve funds in insurance.

The insurance company used majority of the technical reserve funds to buy government bonds. The rest of the technical reserve funds were placed in

publicly marketable bonds, hypothecary reserve certificates, foreign securities, investment certificates of open shares funds and bank deposits.

> PLACEMENT OF TECHNICAL RESERVE FUNDS . <«

MORTGAGE BOND » 11%

v

SHARE FOUND 5%

FOREIGN SECURITIES » 6%
OPEN MARKET DEBENTURES » 17%
STATE 55%
BANK DEPOSITS » 6%

The ERGO insurance company elaborated by 31 December 2002 the solvency calculation - in compliance with the Public notice of the Ministry
of Finance of the Slovak Republic No. 497,/2002 Coll. on the method of calculation and demonstration of solvency of an insurance company and
of solvency of a branch of a foreign insurance company. This calculation proved that the real solvency rate of the ERGO insurance company was

at the required level in life insurance as well as in non-life insurance.
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6. FINANCNE VYSLEDKY

Ndklady

Ndklady na poistné plnenie

Ndklady na poistné plnenie postipené zaistovatelom
Tvorba rezerv

Obstaravacie ndklady a spravna rézia

Ostatné naklady

Ndklady spolu

Vynosy

Predpisané poistné

Predpisané poistné postipené zaistovatelovi
PouZzitie rezerv

PouZitie rezerv postipene zaisfovatelovi
Ostatné vynosy

Vynosy spolu

Hospoddrsky vysledok

Aktiva

Nehmotny majetok
Finanéné umiestnenie
Pohladavky

Ostatné aktiva

Uty &asového rozlisenia

Aktiva spolu

Pasiva

Z&kladné imanie a fondy
Technické rezervy

Ostatné rezrevy

Zavazky

Uty &asového rozlisenia
Neuhradend strata minulych rokov

Zisk bezného G&tovného obdobia

Pasiva spolu
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2000

(tis. Sk)
216 197

-108 278

385 845

254 912
36 236

784 912

654 792
-150 965
303 780
-142 876
140 304
805 035

20 123

2001
(tis. Sk)
264 606

-103 010

608 989
304 602
80 629

1155 816

841 211
-163 576
434 806
-141 569
189 981
1160 853
5037

Stvaha k 31.12.2002

2000

v fis.Sk

80 926
599 980

54 286

33 265

171 411

939 868

279 000
606 245

52 696
18 241
-36 437
20 123

939 868

2001

v fis. Sk

56756
985 452

59 426

40 876
230 278

1372788

367 000
921 895

70777
25 493
-17 414

5037

1372788

Tvorba hospoddrskeho vysledku k 31. 12. 2002

2002
(tis. Sk)
338173

-114 837

920 352
369 731
95 965

1 609 384

1017 924
-198 886
734 656
-161 338
158 889

1551 245
-58 139

2002
v fis. Sk
14 239
1 304 374
73 072
40 228
243 499

1675 412

367 000
1268 929
2 747
79 717
78585
-12 377
-58 139

1675 412

2001/2000
(%)
22,39
-4,87
57,83
19,49
122,51

47,25

28,47
8,35
43,13
0,91
35,41
44,20
74,97

2001/2000
v %
29,87
64,25

9,47
22,88
34,34

46,06

31,54
52,07

34,31

39,76
-52,21
74,97

46,06

2002/2001
(%)

27,80
11,48
51,13
21,38
19,02

39,24

21,01
21,59
68,96
13,96
-16,37
33,63
-1254,24

2002/2001
v %

-74,91
32,36
22,96
-1,59

5,74

22,04

0,00
37,64

12,63
8,01

28,93

-1254,24

22,04



FINANCIAL RESULTS

Economic result creation by 31 December 2002

2000 2001 2002 2001/2000 2002/2001
Costs (tis. Sk) (tis. Sk) (tis. Sk) (%) (%)
Costs for insurance benefits 216 197 264 606 338 173 22,39 27,80
Costs for insurance benefits handed over to reinsurers  -108 278 -103 010 -114 837 4,87 11,48
Creation of reserve funds 385 845 608 989 920 352 57,83 51,13
Costs and administrative expenses 254 912 304 602 369 731 19,49 21,38
Other costs 36 236 80 629 95 965 122,51 19,02
Total costs 784 912 1155 816 1 609 384 47,25 39,24
Revenues
Prescribed premium 654 792 841 211 1017 924 28,47 21,01
Prescribed premium handed over to reinsurer -150 965 -163 576 -198 886 8,35 21,59
Reserve funds utilization 303 780 434 806 734 656 43,13 68,96
Reserve funds utilization -142 876 -141 569 -161 338 0,91 13,96
Other revenues 140 304 189 981 158 889 35,41 -16,37
Total revenues 805 035 1160 853 1551 245 44,20 33,63
Economic result 20 123 5037 -58 139 74,97 -1254,24

Balance by 31 Decembe

Assets 2000 2001 2002 2001/2000 2002/2001

(thousands of SKK] [thousands of SKK  (thousands of SKK % %
Intangible assets 80 926 56 756 14 239 29,87 74,91
Financial placement 599 980 985 452 1304 374 64,25 32,36
Receivables 54 286 59 426 73 072 9,47 22,96
Other assets 33 265 40 876 40 228 22,88 -1,59
Accrual and deferral accounts 171 411 230 278 243 499 34,34 5,74
Total assets 939 868 1372788 1675 412 46,06 22,04
Liabilities
Share capital and funds 279 000 367 000 367 000 31,54 0,00
Technical reserve 606 245 921 895 1268 929 52,07 37,64
Other reserves 2 747
Obligation 52 696 70777 79 717 34,31 12,63
Accrual and deferral accounts 18 241 25 493 27 535 39,76 8,01
Unsettled loss of preceding years -36 437 -17 414 -12 377 -52,21 28,93
Profit of ordinary accounting period 20 123 5037 -58 139 -74,97 -1254,24
Total liabilities 939 868 1372788 1675 412 46,06 22,04
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PRICEAVATERHOUSE(COPERS

PricewaterhouseCoopers
Slovenskn, 5.0,
Hyiczdoslavovo ndm. 20

815 32 Bravislava

Slovak Republic

Telephone +421 (0) 2 5441 4101
Fucsimilc +421 (0) 2 5441 4102

SPRAVA NEZAVISLEHO AUDITORA

Akeionarom spolonosti ERGO poistoviia, a.s.:

. Vykonali sme audit priloZencj Gétovnej zivierky spolocnosti ERGO poistoviia, as. (,Spolotnost™)
zostavengj k 31. decembru 2002, Audit bol vykenany v silade so S kymi i lardmi
vydanymi Slovenskou komorou auditorov a s ind i auditorskymi dardmi.

. Za zostavenie GStovnej zdvierky a za vedenie Gltovnlctva v silade s plamym pravnym poriadkom
Slovenskej republiky, za jeho tiplnost, preukaznos® u sprivnost je zodpovedné Predstavenstvo
Spol i. Nasou ou je na ziklade vy auditu vyjadrit’ nézor na Gélovnd zavierku.

Audit sme planovali a vykonali s ciefom uistit sa, % Gétownd zdvierka neobsahuje viznamné
nespravnosti. Audit zahffia overenic dokazav vyberovym spésobom s dérazom na preskimanie

ij ivych poloziek, vyk yeh v uGtovnej zvierke. Audit bol zamerany aj na posidenie
sprévnosti pouZityeh postupov Gltovania a viznmmngeh odhadov vedenia Spolonosti, ako aj na
postdenie t¢tovnej zdvierky ako celku. Sme deeni,
vychediskem pre vyjadrenie ndsho ndzoru.

ykonany audit je

. Podl'a nasho nazoru, priloZend Gétovna zivierka vyjadruje vernc vo wetkych vyznamnych stvislostiach
finangnli situdciu spol i ERGO poi: as k31 d 2002 a vysledok za
rok 2002, v sillade so 7ikonom o téovnictve platngm v Slovenske] republike.

Bratislava, 27. marca 2003 i K2
g ) |
7 PricemerhouseCooper 3 1

@ Slovensko,iro. < [AMD.

PricewaterhouseCoopers Slovensko, s.r.o. 4\% By Ing. Evd Hupkova

Licencia SKAU €. 161 “ i, |k)a€'-""s Dekrét SKAU &, 672

VAT Rew. No» of | Slovenskn, s 0. (1K)
Spulonost je zepisans v Obehodnon fgistii Okresneho siny Bratislava 1. pod viozkou &, 1661175
P i ' 1 Distlet Couat, vef. No, 1651113,




PRICEAVATERHOUSE(QOPERS

PricewaterhouseCoopers
Slavensko, 5.1.0,
Hviezdoslavovo ndm. 20

15 32 Bratislava

Slovik Republic

“Telephone +421 (0) 2 5441 4101
Foosimile +421 (0) 2 5441 4102

SPRAVA NEZAVISLEHO AUDITORA

Akeionarom spoloénosti ERGO poistoviia, as.:

. Vykonali sme audit prilozenj actovne] zdvierky spolognosti ERGO poistoviia, as. (,Spolotnost)
zostavene] k 31. decembru 2002, Audit bol vykonany v silade so Slovenskymi auditorskymi Standardmi
vydanymi Slovenskou komoron auditorov a s Medzing i i i

. Za zostavenie Httovncj wvierky a za vedenic iltownictva v silade s plamym pravoym poriadkom
Slovenskej rcpubliky, Jjeho dplnost, preukasnost a spravnost’ je zodpovedné Predsiavensivo
Spoloénosti. NaSou zodpovednesfou je na ziklade visledkov auditu vyjadrit’ ndzor na Gétovni zivierku,

. Audit sme planovali a vykonali s ciefom wisti' sa, 7c actovnd zévierka neobsahuje vyznamné
nespraviosti. Audit zahfiia overenie dékazov vyberovym spdsobom s dérazom na preskimanie
preukuznosti jednotlivyeh poloziek, vykizanych v Gétovnej zévierke. Audit bol zamerany aj na posidenie
spravnosti pouZityeh postupov Uftovania a vyznamnych odhadov vedenia Spoloénosti, ako aj na
postdenie 1€tovne] zdvierky ako celku. Sme p , Zc vykonany audit je
vychodiskom pre vyjadrenie nasho ndzoru,

. Podl'a ndtho nézoru, priloyend Gétovna zdvierka vyjadruje verne vo vietkyeh vyznamuych suvislostiach
finanni situdciu spolognosti ERGO poistoviia, as. k 31. decembru 2002 2 hospodérsky visledok za
rok 2002, v silade so zikonom o GEovnictve plaingm v Slovenskej republike.

Bratislava, 27. marca 2003 |
PricewaterhouscCoopers Slovensko, s.r.o. & Oy Ing. Eva Hupkovd
Licencia SKAU &. 161 i, IWB"‘QB Dekrét SKAU &, 672

VAT Reg. No. of PricowaterhouseCoapers Slovensko, 5.0, {(1IC) 357393477600
Spoloénost je zapisant i Okresného sidy Bratislava 1, 166111
1 s registered i the Comenercial 1 District Cout, el No. 1661111,
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PONUKA POISTENIA OSOB

7.1 Zivotné poistenie

KVARTETO - kapitélové Zivotné poistenie s pripoistenim véznych choréb
je moderny produkt, ktory svojou GzZitkovou hodnotou vdaka vybornému pomeru poistnej ochrany k poistnému, predstavuje $picku medzi poistnymi
produktami. Poistenie KVARTETO zabezpeduje poistnd ochranu v 4 rizikdch popri beznych ako je smrt a doZitie zhffia aj riziko véznych choréb a oslo-

bodenie od platenia poistného.

OPTIMUS - variabilné kapitdlové Zivotné poistenie
je poistenim na neuréitd dobu max. do 70 r. veku, ktoré v kombindcii s Grazovym pripoistenim a pripoistenim denného od$kodného pokryva riziké

a‘klientom umoZziiuje vysoké zhodnotenie finanénych prostriedkov a nadstandardné sluzby.

JUVENTUS - poistenie deti a rodi¢ov
poskytuje diefafu komplexn poisind ochranu od narodenia az do jeho dospelosti a zéroveh umoziiuje rodi€om formou poistenia svojmu diefafu na pra-

hu dospelosti zabezpeéif finanény zdklad.

PLUS - 3pecidlne poistenie, zabezpecenie Gveru
ie poistenim pre riaditelov, manazérev, podnikatelov. Komplexne pokryva riziké bez akfivnej tvorby kapitélovej hodnoty. Splfia aj poziadavky na zo-

bezpe&enie Gveru.

PROFIT - déchodkové poistenie

rézne moznosti-a spdsoby vyplaty dozZivotného a pozostalostného déchodku umoziuji poistenej osobe zabezpeit sa finanéne v starobe.

DEPOZIT - vkladové Zivotné poistenie s Grazovym poistenim

je poistenie pre pripad smrti alebo doZitia s Grazovym poistenim za jednorazové poistné po dobu 5 rokov, max. viak do 70+ich rokov.
Urazové pripoistenie
poskytuje poistni ochranu v pripade smrti ndsledkom Grazu a trvalych ndsledkov Grazu, kde rozsah trvalych nésledkov spésobenych jednym Grazovym

dejom dosiahne aspori 1 %. MéZe sa dojednat pri vietkych druhoch poistenia pre dospelych i pre deti.

Urazové pripoistenie denného odskodného

poskytuje poistnG ochranu poéas praceneschopnosti pri lie€eni Grazu.

Skupinové Zivotné a Urazové poistenie

umoziivje zamestndvatelom stabilizéciu stavu pracovnikov. Zamestnancom poskytuje zdruku socidlnych istét.
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OFFER OF THE INSURANCE OF PERSONS

7.1 Life insurance

KVARTETO - Capital life insurance with additional insurance of serious illnesses
It is @ modern product which utility value represents the peak among insurance products thanks to an excellent ratio between the insurance protection
and the premium. The KVARTETO insurance assures an insurance protection in 4 risks, besides common risks like death it also includes the risk of serio-

us illnesses and exemption from premium payment.

OPTIMUS - a variable capital life insurance
It is an insurance for an indefinite period, max. until the age of 70, which, in a combination with accident additional insurance and additional insuran-

ce of daily damages, covers risks and enables the clients high appreciation of financial means and de luxe services. &

JUVENTUS - insurance of children and parents
It provides a complete insurance protection for the child, from its birth until its adulthood and, at the same time, it enables the parents fo ensure a fi-

nancial basis for the child at the point of its adulthood.

PLUS - a special insurance, provision of credit
It is an insurance for directors, managers, entrepreneurs. It covers risks in a complex way without an active creation of capital value. It also fulfils requ-

irements for credit provision.

PROFIT - pension insurance
Different possibilities and ways of payment of lifelong pension and survivor pension enable the insured person to ensure the necessary financial means

in old age.

DEPOZIT - deposit life insurance with accident insurance
It is an insurance for the event of death or spending the rest of one's life with accident insurance for a one-shot premium for a period of 5 years, but

max. until the age of 70.

Accident additional insurance
provides for an insurance protection in the event of death due o an accident and permanent effects of an accident where the extent of permanent ef-

fects caused by one accident amounts to at least 1 %. This insurance is'applicable in all types of insurance for adults as well as for children.

Accident additional insurance of daily damages

provides for an insurance protection during disability during accident treatment.

Group life and accident insurance

enables the employers to stabilize the number of employees. As far as employees are concerned, it is a guarantee of social security.
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PONUKA POISTENIA OSOB

7.2 Poistenie majetku oséb

VARIANT - poistenie motorovych vozidiel
predmetom poistenia s osobné a doddvkové motorové vozidla tuzemskych a zahraniénych znadiek. Poistenie kryje rizikd pre pripad poskodenia ale-

bo znigenia vozidla v désledku havarie, Zivelnej udalosti, vandalizmu a pre pripad odcudzenia vozidla.

ERGOLEX - povinné zmluvné poistenie zodpovednosti za skodu spésobend. prevéddzkou motorového vozidla predmetom poistenia je zodpovednost
za $kodu spésobend inému prevadzkou motorového vozidla, pokial ku skodovej udalosti z ktorej tato skoda vznikla a za ktord poisteny zodpovedd,

doslo v dobe trvania poistenia.

y
DOMOS - poistenie rodinnych domoy, bytov a domdcnosti
dojednéva sa pre pripad poskodenia alebo zni¢enia nehnutelnosti (rodinnych domoyv, bytov) Zivelnou udalosfou, vodou z vodovodného zariadenia
a pre pripad zodpovednosti za 3kody. Taktiez sa dojedndva pre pripad poskodenia alebo zni€enia veci tvoriacich zariadenie domdcnosti, Zivelnou

udalosfou, vodou z vodovodného zariadenia, odcudzenim a pre pripad zodpovednosti za skody.

CESTOVNE POISTENIE
je uréené vietkym, kiori cestuji do zahranicia. Cestovné poistenie poskytuje komplexnd ochranu na cestdch. Zdklad cestovného poistenia tvori poistene
liegebnych ndkladov az do vysky 2 mil. Sk. K lie¢ebnym ndkladom je mozné dojednaf aj pripoistenie Grazu, zodpovednosti za skodu, batoZiny a storno

zGjazdu.
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OFFER OF THE INSURANCE OF PERSONS

7.2 Property insurance of persons

VARIANT - an insurance of motor vehicles
Passenger vehicles and vans of domestic and foreign make are subjects of the insurance. The insurance covers risks for the event of damage or des-

truction of the vehicle as a consequence of an accident, natural disaster, vandalism and for the event of theft of the vehicle.

ERGOLEX - a mandatory contractual insurance of the responsibility for the damage caused by the operation of a motor vehicle; subject of the insu-
rance: responsibility for the damage caused to somebody else by the operation of @ motor vehicle as long as the event in which this damage origina-

ted and for which the insured person was responsible happened during the period of the insurance continuation.

DOMOS - an insurance of family houses, apartments and households
It is negotiated for the event of damage or destruction of real estates (family houses, apartments) by a natural disaster, water from the water supply sys-
tem, and for the event of responsibility for damages. It is also negotiated for the event of damage or destruction of things which belong to the contents

by a natural disaster, water from the water supply system, theft, and for the event of responsibility for damages.

TRAVEL INSURANCE
It is for everybody who travels abroad. The travel insurance provides for a complex protection on journeys. The basis of the travel insurance represents
the insurance of medical costs up to the amount of 2 mil. SKK. Apart from the insurance of medical costs it is possible to order an additional accident

insurance, an additional insurance of the responsibility for damages, an insurance of luggage, and an insurance of an organized trip cancellation.
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PONUKA POISTENIA PODNIKATELSKYCH RIZiK A MAJETKU

POISTENIE PODNIKATELSKYCH RIZiK

8.1 Zakladné druhy

Zivelné poistenie - kryje skody spésobené poziarom, vybuchom, dderom blesku, ndrazom alebo zritenim pilotovaného lietajiceho telesa, zéplavou,
povodiou, vichricou, krupobitim, zostvanim pédy, zostvanim alebo zritenim lavin, pddom stromoy, stoZiarov a inych predmetov, zemetrasenim, tiaZzou

snehu alebo ndmrazy, ndrazom vozidla, dymom, nadzvukovou vinou.

Poistenie pre pripad odcudzenej veci - dojednéva sa pre pripad odcudzenia veci krédezou viémanim alebo ldpeznym prepadnutim a pre pripad Gmy-

selného poskodzovania cudzej veci - vandalizmu.
)

Poistenie motorovych vozidiel - dojedndva sa pre pripad néhleho zni¢enia, alebo poskodenia motorového vozidla nésledkom havdrie, Zivelnej udalosti
a zdasahu cudzej osoby. Je mozné dojednat aj poistenie pre pripad odcudzenia vozidla, Grazové poistenie prepravovanych oséb, poistenie batoZiny, poiste-

nie nadstandardnej vybavy a asistenéné sluzby.

Poistenie prepravovaného ndkladu - dojedndva sa pre pripad nédhodného poskodenia alebo zni¢enia prepravovaného nékladu Zivelnou udalos-

fou a havdriou a dalej pre pripad jeho odcudzenia kradezou viémanim alebo lGpeznym prepadnutim a v priamej sdvislosti s havariou.

LIBELA - stavebno-montéZne poistenie - ponika komplexnd a primerand ochranu proti vietkym rizikdm hroziacim pri vykondvani stavebno-montéznych
préc.
Poistenie strojov - dojedndva sa pre pripad ndhleho poskodenia alebo znigenia poisteného stroja akoukolvek ndhodnou udalostou, ktord obmedzila

alebo znemoznila jeho funkénost.

Poistenie elektronickych zariadeni - dojedndva sa pre pripad néhleho poskodenia alebo znicenia poisteného elektronického zariadenia akoukolvek

néhodnou udalosfou, ktord obmedzila alebo znemoznila jeho funkénost.

Poistenie skla - dojedndva sa pre pripad poskodenia alebo znigenia skla, ak bolo poistené zasadené alebo osadené sklo rozbité, prasklo, alebo bolo

poskodené tak, Ze je nevyhnutnd jeho vymena.

Poistenie zodpovednosti za skody fyzickych a pravnickych oséb - vztahuje sa na zodpovednosf za skodu spdsobent inému na majetku alebo na

zdravi v sovislosti s &innostou alebo vztahom poisteného pocas trvania poistenia.

'8.2 Specidlne druhy poistenia

Poistenie poziarneho prerusenia prevadzky

Poistenie strojného prerusenia prevadzky

Poistenie pre pripad poskodenia alebo znicenia vlastnych zésob potravin ulozenych poistenym v chladiacich alebo mraziacich zariadeniach
Poistenie vystav

Poistenie zodpovednosti za $kodu spésobent vadnym vyrobkom

Poistenie zodpovednosti za $kodu spdsobeny vnitrostdinym a medzindrodnym cestnym dopravcom

Poistenie zodpovednosti zamestnancov za skodu spésobent zamestnévatelovi

Poistenie zodpovednosti za $kodu spésobenu pri vykone ¢innosti autorizovanych architektov a stavebnych inZinierov
Poistenie zodpovednosti za skodu spésobent pri vykone &innosti Gétovnikov, darovych poradcov a auditorov
Poisten‘ie zodpovednosti za skodu spésobent pri vykone ¢innosti autorizovanych geodetov a kartografov

Poistenie zodpovednosti za $kodu spésobent prevddzkovatelom zdravotnickeho zariadenia

Poistenie zodpovednesti za skodu spésobent pri vykone funkcie ¢lena Statutdrneho alebo iného orgdnu obchodnej spoloénosti alebo

druzstva

VYROCNA SPRAVA | 2002



8. OFFER OF ENTREPRENEURSHIP RISK AND PROPERTY
INSURANCE INSURANCE OF ENTREPRENEURSHIP RISKS

INSURANCE INSURANCE OF ENTREPRENEURSHIP RISKS
8.1 Basic types

Natural disaster insurance - it covers damages caused by fire, explosion, strike of lightning, impact or crash of a manned flying object, flooding,
windstorm, hailstorm, landslide, sliding or collapse of avalanches, fall of trees, masts and other objects, earthquakes, weight of snow or hoarfrost, ve-

hicle impact, smoke, supersonic wave.

Insurance for the event of a stolen thing - it is negotiated for the event of theft of a thing through burglary or robbery with violence and for the

event of deliberate damage of someone else’s thing - vandalism.

Insurance of motor vehicles - it is negotiated for the event of sudden destruction or damage of a motor vehicle as a consequence of crash, natural
disaster and intervention of an unauthorized person. It is also possible to negotiate an insurance for the ‘event of theft of the vehicle, an accident insu-

rance of transported persons, an insurance of luggage, an insurance of de luxe equipment and assistant services.

Insurance of transported shipment - it is negotiated for the event of accidental damage or destruction of transported shipment by a natural disas-

ter event and crash and further for the event of its theft through burglary or robbery with violence and in direct association with crash.

LIBELA - an insurance of construction and assembly - it offers a complex and adequate protection against all risks impending by the performance

of construction and assembly work.

Insurance of machinery - it is negotiated for the event of a sudden damage or destruction of an insured machine by an accidental event which res-

tricted or disabled its functionality.

Insurance of electronic devices - it is negotiated for the event of a sudden damage or destruction of an insured electronic device by a sudden event

which restricted or disabled its functionality.

Insurance of glass - it is negotiated for the event of damage or destruction of glass, if the insured embedded or mounted glass was broken, if it crac-

ked, or if it was damaged to such an extent that it is necessary to replace it.

Insurance of the responsibility for damages of natural and legal persons - it relates to the responsibility for a damage of property or health ca-

used fo somebody else in connection with an activity or relation of the insured person during the insurance validity.

8.2 Special types of insurance

Insurance of an operation interruption caused by fire

Insurance of an operation interruption caused by machines

Insurance for the event of damage or destruction of one’s own stock of foodstuffs deposited by the insured person in refrigerators or fre-
ezing appliances.

Insurance of exhibitions

Insurance of the responsibility for damages caused by a faulty product.

Insurance of the responsibility for damages caused by a domestic and international motor carrier

Insurance of the responsibility of employees for damages caused to the employer

Insurance of the responsibility for damages caused by the performance of activities of authorized architects and civil engineers
Insurance of the responsibility for damages caused by the performance of activities of accountants, tax advisers and auditors

Insurance of the responsibility for damages caused by the performance of activities of authorized geodesists and cartographers
Insurance of the responsibility for damages caused by the operator of a health care institution

Insurance of the responsibility for damages caused by the performance of the function of a member of a statutory or another body of

a business organization or of a cooperative.
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ORGANIZACNE ZLOZKY SPOLOCNOSTI

MESTO

BANSKA BYSTRICA
BARDEJOV
BRATISLAVA
DOLNY KUBIN
DUNAJSKA STREDA
GALANTA
HUMENNE
KEZMAROK
KOMARNO

KOSICE

LEVICE

LIPTOVSKY MIKULAS
LUCENEC

MARTIN
MICHALOVCE
NAMESTOVO
NITRA

NOVE ZAMKY
POPRAD
POVAZSKA BYSTRICA
PRESOV

PRIEVIDZA

REVUCA

SNINA

SPISSKA NOVA VES
STARA [UBOVNA
TRENCIN

TRNAVA

TVRDOSIN
VRANOV NAD TOPLOU
ZILINA
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USTREDIE
ERGO poisftovina, a.s

Driefnovd 7, 821 02 Bratislava 2
ERGOlinka: 02/482 482 00
email: ergolinka@ergo.sk

www.ergo.sk

Obchodné miesta

ULICA

NARODNA 8

DLHY RAD 17
DRIENOVA 7
RADLINSKEHO 1712/34
KORZO BELU BARTOKA 18
VAJANSKEHO 871/7
MIEROVA 13

BASTOVA 6

BISKUPA KIRALYA 14
MASIARSKA 55

SV. MICHALA 4
TRANOVSKEHO 2

DR. VODU 2

A.KMETA 19
JAROSLAWSKA 7

NAM. P.O.HVIEZDOSLAVA 5
KMETKOVA 27
PODZAMSKA 32
HVIEZDOSLAVO VA 28
M.R.STEFANIKA 157/45
HLAVNA 39

MATICE SLOVENSKEJ 12
M.R.STEFANIKA 4
STUDENTSKA 1442
LETNA 49

17. NOVEMBRA 14
ROZMARINOVA 3
PEKARSKA 11

TROJICNE NAM. 191
NAM. SLOBODY 2
HODZOVA 13

TELEFON

048/471 53 11

054/472 49 08
02/482 482 87
043/586 23 10
031/552 94 74

031/780 66 53
057/ 775 07 35
052/452 53 60
035/770 02 10
055/622 33 53
036/ 631 35 09
044/551 41 22
047/433 32 85
043/422 33 92
056/644 26 08
043/552 26 20
037/741 02 26

035/640 31 08
052/788 02 11

042/432 49 20
051/772 51 76
046/542 34 38
058/442 63 90
057/762 12 22

053/442 22 09
052/432 43 68
032/743 45 83
033/551 23 71

043/532 88 92
057/446 40 87
041/564 34 82



ORGANIZATIONAL UNITS OF THE COMPANY

CITY

BANSKA BYSTRICA
BARDEJOV
BRATISLAVA
DOLNY KUBIN
DUNAJSKA STREDA
GALANTA
HUMENNE
KEZMAROK
KOMARNO

KOSICE

LEVICE

LIPTOVSKY MIKULAS
LUCENEC

MARTIN
MICHALOVCE
NAMESTOVO
NITRA

NOVE ZAMKY
POPRAD
POVAZSKA BYSTRICA
PRESOV

PRIEVIDZA

REVUCA

SNINA

SPISSKA NOVA VES
STARA [UBOVNA
TRENCIN

TRNAVA

TVRDOSIN
VRANOV NAD TOPLOU
ZILINA

HEADQUARTERS
ERGO poisftovina, a.s

Driefnovd 7, 821 02 Bratislava 2
ERGOlinka: 02/482 482 00
email: ergolinka@ergo.sk

www.ergo.sk

BRANCH OFFICES
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DLHY RAD 17
DRIENOVA 7
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KORZO BELU BARTOKA 18
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TRANOVSKEHO 2
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A.KMETA 19
JAROSLAWSKA 7
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HLAVNA 39
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M.R.STEFANIKA 4
STUDENTSKA 1442
LETNA 49

17. NOVEMBRA 14
ROZMARINOVA 3
PEKARSKA 11

TROJIENE NAM. 191
NAM. SLOBODY 2
HODZOVA 13

TELEPHONE

048/471 53 11

054/472 49 08
02/482 482 87
043/586 23 10
031/552 94 74

031/780 66 53
057/ 775 07 35
052/452 53 60
035/770 02 10
055/622 33 53
036/ 631 35 09
044/551 41 22
047/433 32 85
043/422 33 92
056/644 26 08
043/552 26 20
037/741 02 26

035/640 31 08
052/788 02 11

042/432 49 20
051/772 51 76
046/542 34 38
058/442 63 90
057/762 12 22

053/442 22 09
052/432 43 68
032/743 45 83
033/551 23 71

043/532 88 92
057/446 40 87
041/564 34 82
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UZEMNE USPORIADANIE SPOLOCNOSTI

Ramestovy
© o o Bardejov
. Tvrdosin Stard Luboviia !
’ o Zilina
Povazskd Bystrica Dolny Kubin Poprad °Kezmarok Sl
° ° . o . ° . Humenné <)
Martin Liptovsky Mikulas Presov o

® Trendin L
o Prievidza

. . o )
® Banskd Bystrica Revica

e Trnava o Luéenec

¢ Nitra

Bratislava ® Callsris o Levice

Dunajské Streda
L] o

Nové Zamky
o Komdérno

1  pobocka

obchodnd kanceldria
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Spidska Novd Ves o

Vranov nad Toplou

°
Michalovce

K
Kosice



COMPANY AREA ARRANGEMENT . 9.

, 0
Namestove
o o o Bardejov
. Tvrdosin Stard Luboviia l
o Zilina
Dolny Kubin

Povazskd Bystrica
o

Poprad ©Kezmarok Sning

o . © e ° . Humenné o
Martin Liptovsky Mikulés _ .. ® Presov o
Spisska Nova Ves o o )
® Trencin Vranov nad Toplou
o Prievidza . . °
— 3 Michalovce
® Banskd Bystrica Revica Kosice

e Trnava O Luéenec

¢ Nitra

Bratislava © Calerie o Levice

Dunajska Streda
L] o
Nové Zamky

o Komdrno

1  BRANCH OFFICE
BUSINESS OFFICE
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