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CSOB POISTOVNA

Uvodné slovo Predsedu predstavenstva

Vazeni klienti a obchodni partneri,

s pote$enim mdzem oznamit, e CSOB Poistovria
pokrac¢ovala vo svojom udspesnom vyvoji a v roku
2010 dosiahla ¢isty zisk vo vyske 8,977 mil. eur.
To predstavuje medziroény nérast o 76 %.

V nezivotnom poisteni sme svoje zameranie eSte
viac upriamili na rast zisku v nasich cielovych seg-
mentoch a produktovych radoch. V porovnani
s celkovym slovenskym trhom sme zaznamenali
vysSie objemy novouzatvorenych zmllv, ktoré
vzrastli medziro¢ne o 2 % na Uroven 5,5 mil. eur.
KedZe sme v roku 2010 dokéazali zrychlit predaj no-
vych zmldv 0 16 % na uroven 10 mil. eur, vyraz-
ne sa zvacsil aj nas celkovy trhovy podiel v oblasti
nezivotného poistenia. Celkové hrubé predpisané
poistné dosiahlo vysku 21 mil. eur, ¢o predstavuje
stabilny podiel na celkovom trhu na urovni pribliz-
ne 2 % a viac nez 4 % v ramci nasSich cielovych
segmentov. Réstol aj pocet klientov. Napriek roz-

2010

Dear clients and business partners,

we have the pleasure to announce that CSOB
Poistoviia continued its successful development
delivering a net profit of Euro 8.977 million in 2010
which is a 76 % annual increase.

Within non life we strengthened our focus on
profitable growth in our target segments and
business lines. Within the overall Slovak market
we observed higher volumes of New Business
— YOY plus 2 % at Euro 5.5 million. However,
since we were able to accelerate our new busi-
ness during 2010 with 16 % to the level of Euro
10 million our overall market share in non life
grew significantly. Total GWP amounts to Euro
21 million leading to an overall stable market share
of approximately 2 %, and above 4 % levels with-
in our target segments. Our portfolios showed
a fast growing number of customers who chose
our products and services. In spite of the floods

siahlym povodniam, ktoré zasiahli Slovensko, boli
ukazovatele nékladov, strat a kombinované ukazo-
vatele na uspokojivych urovniach.

V Zivotnom poisteni sa nam podarilo pokracovat
v pozitivnom raste. Pri produktoch s jednorazovo
platenym poistnym sme boli tretim najlepSim po-
skytovatelom v oblasti novych zmldv na trhu. Hrubé
predpisané poistné dosiahlo Uroven 57 mil. eur,
¢o predstavuje medziro¢ny Cisty narast o 3 %. N&s
trhovy podiel zostal na Urovni priblizne 5 %.

Nadalej sme uplatriovali obozretny pristup pri vy-
tvarani rezerv v nezivotnom aj Zivotnom poisten{
tak, aby sme zabezpecili stabilitu buducich vysled-
kov. Pokracovali sme v uplatiiovani konzervativnej
investi¢nej politiky, ktord ndm priniesla pozitivne
vysledky. CSOB Asset Management, podporena
svojou materskou spolo¢nostou KBC Asset Mana-
gement, zostava aj nadalej nasim kltuc¢ovym part-
nerom v tejto oblasti. Ako reakciu na globéalnu fi-

which hit Slovakia severely we record cost, loss
and combined ratios at satisfactory levels.

Our life insurance business was able to continue
its positive growth adding — in single premium we
were the 3 best provider of new business in the
market. Gross written premium stands at the level
of Euro 57 million, which represents a year-on-year
net growth of 3 %. Our market share remained
stable at around 5 %.

\We maintained our prudent attitude towards pro-
visioning in non-life insurance as well as in life in-
surance to secure a stable development of future
results. We continued our conservative invest-
ment policy which delivered a satisfactory result.
CSOB Asset Management, supported by its par-
ent company KBC Asset Management, remain
our key partners in this area. We have reviewed
our internal regulations in view of the world wide
financial and economic crises to provide sufficient



nan¢nu a ekonomicku krizu sme prehodnotili nase
interné predpisy tak, aby tieto poskytovali dosta-
to¢né zaruky toho, ze prostriedky nasich klientov
budu zhodnoteni efektivne. Klienti CSOB Poistov-
ne sa opat mohli podielat na vynosoch z investicif
poistnych rezery, ktoré ¢asto prevysili garantovanu
Urokovt mieru. Uroveri platobnej schopnosti me-
rand ukazovatelom Solvency |. dosahuje 240 %.
Sme presvedcéeni, Ze na tejto Urovni zostaneme aj
po zavedeni oakavanych predpisov Solvency Il.

V roku 2010 sme podla planu pokracovali aj pri
ZlepSovani podpory zékaznikom a podpory preda-
ja. Velky doéraz sme kladli na rozvoj a zvySovanie
kvality nasho personalu, ako aj na zlepSovanie in-
ternych procesov zameranych na efektivitu a ria-
denie nakladov.

Spokojnost zdkaznika zostava hlavnym cielom na-
Sej stratégie. Kvalitnymi a konkurencieschopnymi
produktmi si budujeme dlhodobé vztahy s klientmi
v rdmci CSOB Finanénej skupiny. V oblasti Zivot-
ného poistenia sa budeme zameriavat na hlavny
segment klientov [udf s vy38imi prijmami. Budeme
vyuzivat synergie s bankovymi produktmi v podo-
be produktovych balikov a pristup ku zakaznikom.
Nasim cielom je chranit majetok a zveladovat ho
prostrednictvom investi¢ného poistenia a tradic-
nych kapitélovych produktov. V oblasti nezivotné-
ho poistenia budeme nasich klientov oslovovat
kompletnym portféliom produktov zameranym na
motorove vozidla, a majetok, ako aj na produkty
Urazového a cestovného poistenia.

guarantees that our clients’ funds will be managed
economically and effectively. Our clients were
again able to share the return of the investment
of insurance provisions, often exceeding the guar-
anteed interest rate. Our solvency level based on
Solvency | is comfortably at 240 %. \We are confi-
dent our solvency levels will remain minimum at
the required levels also in view of the expected
Solvency Il regulation.

During 2010 we progressed according plan in im-
proving our customer and sales support. Strong
focus was given to develop and improve the qual-
ity of our staff as well as to improve our internal
processes, driving our efficiency and effectiveness
supporting our strong cost culture.

Customer satisfaction remains in the centre of our
attention and of our strategy. Our high quality and
competitive products built lasting and repeated cli-
ent relationships within the CSOB Financial Group.
Our life business will focus on mass affluent seg-
ments, using synergy with banking products in
product bundling and customer approach. We aim
to provide wealth protection and creation opportu-
nities via investment insurance and traditional capi-
tal based products. Our non life business will ap-
proach our target customers via a complete range
of products focused on automotive, housing and
property as well as accident and travel.

Na zaver by som sa aj v mene vsetkych kolegov
rad podakoval vSetkym nasim klientom a obchod-
nym partnerom za doéveru, ktord nam preukazuju.
Su pre nas velkym zdrojom inSpirdcie pre dosa-
hovanie nasich cielov. TaktieZ by som sa rad po-
dakoval nasich zamestnancov — bez ich energie,
entuziazmu a snahy o dosiahnutie vysokej kvality
a vykonnosti by tspech CSOB Poistovne v minu-
lom roku nebol mozny.

S Uctou,

CSOB POISTOVNA
2010

Finally also on behalf of all colleagues | want to
thank all our clients and business partners for the
trust you have given us — it is a great source of
inspiration for us to achieve our goals. | would also
like to express my gratitude and appreciation to-
wards all our employees, without whose energy,
enthusiasm and drive for high quality and perform-
ance CSOB Poistoviia's success in the last year
would not have been possible.

Yours faithfully,

Willem Bertho Hueting

Generalny riaditel a predseda predstavenstva CSOB Poistovita, a.s.

Chief Executive Officer and Chairman of the Board of Directors of CSOB Poistoviia, a.s.
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Akcionari CSOB Poistovne

KBC Insurance NV, 3000 Leuven, Professor Roger Van Overstraetenplein 2, Belgicko.

Organy CSOB Poistovne

Predstavenstvo:

Willem Bertho Hueting — predseda predstavenstva

Ing. Ludovit Kristinik — ¢len predstavenstva

Ing. Lubomir Remsik — ¢len predstavenstva (do 13. decembra 2010)

Dozorna rada:

Johan Daemen — predseda dozornej rady

\Walter Bogaerts — ¢len dozornej rady

Ing. Roman Miskovsky — ¢len dozornej rady

Ing. Peter Klimovsky — ¢len dozornej rady (do 9. juna 2010)
Ing. Michal Kanéra — ¢len dozornej rady

Ing. Peter Cahoj — &len dozornej rady

KBC Insurance NV, 3000 Leuven, Professor Roger Van Overstraetenplein 2, Belgium.

Bodies of CSOB Poistoviia

Board of Directors:

Willem Bertho Hueting — Chairman of the Board of Directors

Ing. Ludovit Kristinik — Member of the Board of Directors

Ing. Lubomir Remsik — Member of the Board of Directors (till 13 December 2010)

Supervisory Board:

Johan Daemen — Chairman of the Supervisory Board

Walter Bogaerts — Member of the Supervisory Board

Ing. Roman Miskovsky — Member of the Supervisory Board

Ing. Peter Klimovsky — Member of the Supervisory Board (till 9 June 2010)
Ing. Michal Kanéra — Member of the Supervisory Board

Ing. Peter Cahoj — Member of the Supervisory Board
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Historia CSOB Poistovne
History of CSOB Poistovria

Vznik

Historia CSOB Poistovne sa datuje od roku 1992,
dokedy CSOB Poistoviia posobila pod obchodnym
menom ERGO, a.s.

Clenstvo
CSOB Poistovnia, a.s. sa v roku 1992 pripojila k za-
kladajucim ¢lenom Slovenskej asociécie poistovni.

Akcionar
KBC Insurance NV, 3000 Leuven, Professor Roger
Van Overstraetenplein 2, Belgicko.

Jedinym akcionarom CSOB Poistoviia, a.s., je od
18. 4. 2008 belgicka poistovria KBC Insurance NV,
ktora odkupila od Ceskoslovenské obchodni ban-
ky, a.s., Radlicka 333/150, Praha, Ceska republika
jej 18,9 % podiel na zakladnom imani, predstavu-
juci 317 akcii. KBC INSURANCE NV vlastni 100 %
podiel na zakladnom imani, predstavujici 1 676

Establishment

The history of CSOB Poistoviia dates back to
1992; before that date, CSOB Poistoviia had oper-
ated under the name ERGO, a.s.

Membership
In 1992, CSOB Poistovria, a.s. joined the founding
members of the Slovak Association of Insurers.

Shareholder
KBC Insurance NV, 3000 Leuven, Professor Roger
Van Overstraetenplein 2, Belgium.

Since 18 April 2008, the Belgian KBC Insurance
NV has been the sole shareholder of CSOB
Poistoviiaa.s., following the purchase of an 18.9 %
shareholding in the share capital (317 shares)
from Ceskoslovenska obchodni banka, a.s., Rad-
lickd 333/150, Prague, the Czech Republic. KBC
INSURANCE NV owns 100 % of the shares

10

akcii CSOB Poistovne, a.s. KBC INSURANCE NV
je sUcastou SirSej bankovej a poistovacej skupiny
KBC Group NV.

Clen skupiny KBC

Skupina KBC patri medzi najvyznamnejsich hra-
¢ov na belgickom bankovom trhu a zaroven me-
dzi najvyznamnejsie finanéné institlcie v strednej
a vychodnej Eurdépe. Zastupenie ma aj v dalsich
krajinédch a regiénoch sveta. Svoje sluzby posky-
tuje najma retailovym klientom, ako aj malym
a strednym podnikatelom a tieZ privatnej klientele.

(1,676 shares) of CSOB Poistoviia a.s. KBC IN-
SURANCE NV is part of a broader banking and
insurance group KBC Group NV.

Member of the KBC Group

KBC Group is one of the most important play-
ers on the Belgian banking market and also one
of the most important financial institutions in Cen-
tral and Eastern Europe. It is present also in other
countries and regions of the world. It provides its
services particularly to retail clients, as well as to
small and medium-sized enterprises and private
clientele.

1



CSOB POISTOVNA

Profil CSOB Poistovne

Sidlo:
Vajnorska 100/B, 831 04 Bratislava

Zacatie ¢innosti:
9. juna 1992

Zakladné imanie:
27 816 488,2 EUR

Pocet akcii:
1676

Predmet ¢innosti

CSOB Poistoviia, a.s., je univerzélna poistovria,
ktora poskytuje Siroku Skalu Zivotnych poisteni
a poisteni majetku obcanov. Poistuje tiez podni-
katelov, ich majetok, podnikatelské rizika a zodpo-
vednost za Skody. Kvalitné sluzby poskytuje aj vel-
kym priemyselnym a obchodnym organizaciam.
Na slovenskom trhu pésobi od roku 1992. V sU-
¢asnosti ma CSOB Poistoviia zastupenie vo forme
pobociek a obchodnych kancelérii na 58 miestach,

2010

Registered office:
Vajnorska 100/B, 831 04 Bratislava

Inception of business:
9 June 1992

Share capital:
EUR 27 816 488.2

Number of shares:
1,676

Scope of business

CSOB Poistoviia, a.s., is a universal insurance
company offering a broad range of life insurance
and property insurance products to individuals. It
also caters for businesses, their assets, business
risks and liability for damages. It provides high
quality insurance services also to large industrial
and trading organisations. It has been operating on
the Slovak market since 1992. At present, CSOB
is represented through its branches and sales

12

pri¢om sluzby novym aj vernym klientom poskytu-
je 350-¢lenna siet skolenych finanénych agentov.

Zaistenie

Zaistny program CSOB Poistovne v roku 2010
nadviazal na optimalnu Struktiru z predchadzaju-
cich rokov a je umiestneny prostrednictvom zaist-
nych maklérov AonBenfield so sidlom v Londyne
a Guy Carpenter, Brusel. CSOB Poistoviia, a.s. spo-
lupracuje s poprednymi zaistoviiami, ktorych financ-
né sila je hodnotena ratingom Standard & Poor’s
minimalne na Urovni ,, A" alebo vyssie, ¢o zarucuje
bezpecné krytie upisovace] kapacity poistovne.

Zastupenia

CSOB Poistoviia, a.s. ma v sucasnosti svoje
zastUpenie prostrednictvom pobockovej siete
v 58 mestach Slovenska spolu s okruhom dalsich
spolupracovnikov. Pre svoju ¢innost zaroven vyuzi-
va sluzby exkluzivnych finanénych agentov poisto-
vacich maklérskych spolo¢nosti, ako aj pobockovu
siet CSOB banky.

offices in 58 places in Slovakia. New and exist-
ing clients can also turn to a network comprising
350 trained financial agents.

Reinsurance business

The reinsurance programme of CSOB Poistoviia
continued to build upon the optimal structure from
previous years also in 2010 and is placed with re-
insurance agents AonBenfield based in London
and Guy Carpenter of Brussels. CSOB Poistovria
a.s. cooperates with leading reinsurers, whose fi-
nancial strength is rated A or better by Standard
& Poor’s, providing a guarantee of the company'’s
underwriting capacity.

Agencies

The branch network of CSOB Poistovia a.s.
currently extends to 58 towns in Slovakia and
is complemented by additional agents. To pur-
sue its business, CSOB Poistoviia also uses the
services of exclusive financial advisors of insur-
ance agent companies and the branch network
of CSOB Bank.

13
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Vizia a stratégia

Vision and strategy

Spokojnost a dovera zdkaznikov patria medzi z&-
kladné ciele stratégie nasej spolo¢nosti. S kva-
litnymi a konkurencieschopnymi produktmi sa
snazime vybudovat a upevnit dlhodobé vztahy
s klientmi v ramci CSOB Finanénej skupiny. Svo-
ju ponuku sa snazime prispésobovat potrebam
nasich cielovych klientov a rozvijat ju na zaklade
vzajomného reSpektu, partnerstva, cenovej vy-
hodnosti a férového pristupu.

Spolupréca v ramci CSOB Finan&nej skupiny umoz-
fuje ponukat nasim klientom komplexné finan¢né
rieSenia na ochranu pred rizikami, pozostavajuce
zo zakladnych bankovych produktov, stavebného
sporenia, poistnych produktov, ako aj investicii do
podielovych fondov, leasingu a faktoringu.

Nasim cielom je zaviest a udrZiavat firemnu kul-
tlru zameranU na kvalitnych, profesionélinych
a lojélnych zamestnancov. Chceme vytvorit stabil-
né pracovné prostredie a vybudovat si vzajomny

Customer satisfaction and trust is the center
of our strategy. Our high quality and competi-
tive products aims to build lasting and repeated
client relationships within the CSOB Financial
Group. Our offer aims to tailor to the needs of
our target customers and is based on mutual
respect, partnership, convenience and access
against a fair price.

Cooperation within the CSOB group enables us
to offer to our clients optimal and comprehensive
financial and risk protection solutions, which range
from basic banking products and construction sav-
ings, through insurance products, up to mutual
fund investments, leasing and factoring.

We aim to establish and maintain a pro active,
high performance culture focussing on high qual-
ity, professional and loyal employees. We want to
offer a stable and safe environment with mutual
respect for each and every employee for them to

14

reSpekt voci vsetkym zamestnancom tak, aby sme
boli Uspesni teraz i v budlcnosti. Neustale inves-
tujeme do vzdelavania a rozvoja ludskych zdrojov.
Verime, Ze to prinesie dlhodobo lepsie vysledky
a umozni ndm zvlddnut sucasné aj buduce vyzvy.

V oblasti zivotného poistenia sa chceme zame-
riavat na segment ludi s vySSimi prijmami, pri-
¢om planujeme vyuzivat synergie s bankovymi
produktmi v podobe produktovych balikov pri-
stupu ku zakaznikom. NaSim cielom je posky-
tovat ochranu majetku i prilezitosti na jeho rast
prostrednictvom investi¢ného poistenia a tradic-
nych kapitalovych produktov.

V' oblasti nezivotného poistenia chceme nasSich
cielovych klientov oslovovat kompletnym portfé-
liom produktov zameranych na motorové vozidla
a majetok, ako aj produktov Urazového a cestov-
ného poistenia. Nadalej sa budeme snaZit o zjed-
nodusenie pri predaji produktov, nakupnom proce-

be able to be successful, now and in the future.
We contineously invest in training and develop-
ment which we believe will result in sustainable
better results as well as it will enable current and
future challenges.

Our life business will focus on mass affluent seg-
ments, using synergy with banking products in
product bundling and customer approach. \We aim
to provide wealth protection and creation oppor-
tunities via investment insurance and traditional
capital based products.

Our non life business will approach our target cus-
tomers via a complete range of products focused
on automotive, housing and property as well as ac-
cident and travel. We wiill strive for simplicity (prod-
ucts, buying process, claims handling) and low
cost. We offer our products and services though
our own sales network of financial advisors, the
distribution network of CSOB bank, internet, call
centre and external brokerages.

15
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se a likvidacii $kod ako aj o znizovanie nékladov.
Produkty poskytujeme prostrednictvom viastnej
predajnej siete finanénych poradcov, distribucéne;
siete CSOB banky, webu, telefonického predaja
a tiez externych sprostredkovatelov.

V roku 2011 chceme pokracovat v raste zisku
zaloZzenom na rovnovahe medzi rizikom a vynos-
nostou podla poziadaviek KBC. Zarover tym viac
prispiet k Uspechu CSOB Finanénej skupiny a ma-
terskej skupiny KBC. Nasim dlhodobym cielom je
zvySovat nas trhovy podiel v rdmci naSich cielo-
vych segmentov na Uroven viac ako 5 %.

In 2011 we want to continue our controlled
growth based on a sound balance between Risk
and Return according to KBC requirements, grow-
ing our contribution to the CSOB Financial Group
and our parent KBC Group. Our long term goal is to
grow our market share towards the level of 5-6 %
or higher within our targetted segments.

17
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CSOB POISTOVNA

CSOB Finanéna skupina

CSOB Poistoviia je stgastou najsiréej finanénej
skupiny na Slovensku — CSOB Finan¢nej skupi-
ny, ktora prostrednictvom vlastnych distribu¢nych
sieti poskytuje klientom unikatny rozsah profesio-
nalnych finanénych a poistovacich sluzieb. Pod jed-
nou strechou ponuka bankové sluzby, poistenie,
investovanie, viaceré typy financovania, staveb-
né sporenie, Uvery, lizing, faktoring ¢i iné sluzby.
V rdmci CSOB Finanénej skupiny mézu klienti vy-
uzivat aj sluzby banky, CSOB Asset Managemen-
tu, CSOB Factoringu, CSOB Leasingu a CSOB
stavebnej sporitelne. Jej sucastou bola v roku
2011 aj CSOB d.s.s., ktorej novym viastnikom sa
od 17. maja 2011 stala PoStovéa banka, a.s.

2010

CSOB Poistoviia is part of the broadest financial
group in Slovakia — CSOB Financial Group, which
offers its clients a unique blend of professional
financial and insurance services through its own
distribution networks. It offers, under one um-
brella, banking, insurance and investment serv-
ices, several types of financing, building savings
plans, loans, leasing, factoring and other services.
The clients of CSOB Financial Group can also use
the services of a bank, of CSOB Asset Manage-
ment, CSOB Factoring, CSOB Leasing and CSOB
stavebna sporitelfia (building society). In 2011,
the group also included CSOB d.s.s. (pension
schemes administration company); on 17 May
2011, the company was taken over by PoStova
banka, a.s.

18
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/ivotné poistenie

Life insurance

Zivotné poistenie dynamicky rastlo aj v roku 2010.
Napriek pretrvavajucim nepriaznivym podmien-
kam na trhu naSa spolo¢nost dokéazala splnit naj-
vyznamnejsie pldnované ukazovatele. Cesta pro-
fitabilného rastu sa stala mottom pre rok 2010,
ale aj pre nasledujuce roky. Popri snahe neustéle
ZlepSovat ponukané sluzby venovala spolo¢nost aj
v uplynulom roku vyznamnu pozornost ostatnym
dolezitym oblastiam jej ¢innosti, ako je napriklad
minimalizovanie rizik v oblasti podnikania.

CSOB Poistoviia dihodobo vyuziva univerzalny
distribuény model. Vyznamny podiel na vybornych
obchodnych vysledkoch v roku 2010 mal preda;
Zivotnych poisteni prostrednictvom CSOB banky.
Spolo¢nost rozsiruje spoluprdcu aj s ostatnymi
¢lenmi CSOB Finanénej skupiny — CSOB Leasin-
gom a CSOB Stavebnou sporitelfou. Klti¢ovu tlo-
hu zohravala aj spolupraca s externymi partnermi.
Tento distribu¢ny kanal zaznamenal v roku 2010
najvacsi narast novej obchodnej produkcie. Spo-

Life business was growing dynamically also in
2010. Despite continuing difficult market envi-
ronment, the company was able to meet its key
targets. Profitable growth was the motto also
in 2010 and it remains valid also for the coming
years. In addition to our efforts to continuously im-
prove the offered services, the company also paid
great attention to other areas of it activities, such
as minimisation of business risks.

CSOB Poistovria has, in the long term, been apply-
ing the universal distribution model. Excellent sales
results of 2010 were to a large extent attributable to
the sales of life insurance products through CSOB
Bank. The company also extended the cooperation
with the other members of the CSOB Financial
Group, namely CSOB Leasing and CSOB Stavebné
sporitelfa. Cooperation with external partners also
played a key role. In 2010, this distribution channel
reported the highest increase in new business. To
support its sales activities, the company was also

20

lo¢nost vyuziva pri svojich obchodnych aktivitdch
aj vlastnu distribu¢nt siet obchodnych poradcoy,
ktori sa do zna¢nej miery zasluZili o prekrocenie
planovanych obchodnych vysledkov. Spolo¢nosti
sa darilo hlavne v pravidelne platenych poistnych
produktoch, kde dosiahnuté vysledky presiahli
vysledky slovenského poistného trhu. Vysledky
potvrdzuje aj objem novej obchodnej produkcie
a predpisaného poistného v jednorazovo plate-
nych, ako aj v pravidelne platenych poistnych
programoch. Technické predpisané poistné narast-
lo v porovnani s rokom 2009 o 4 %. Hospodarsky
vysledok technického Uctu Zivotného poistenia vo
vyske 7,6 mil. eur bol doposial tym najlepsim vy-
sledkom v histérii fungovania spolo¢nosti. Trhovy
podiel na urovni 5,1 % v oblasti Zivotného poiste-
nia si spolo¢nost udrzala aj v roku 2010.

Spolo¢nost v minulom roku 2010 opéatovne pristu-
pila k revizii vydavkov, pri¢om sa jej podarilo udrzat
naklady na Zivotné poistenie na Urovni roku 2009.

using its own distribution network of sales advi-
sors, who helped us, to a large extent, to exceed
the sales targets. The company was doing well
particularly in products with regular premium pay-
ment, where it outperformed the Slovakian insur-
ance market. Excellent results were confirmed also
by the volume of new business and the amount of
written premium on insurance products with single
and regular premium payment. Technical premium
written increased by 4 %, compared with 2009.
The result on the life insurance technical account
of EUR 7.6 million was the best in the company’s
history. The company maintained its market share
in the life business of 5.1 % also in 2010.

In the past year of 2010, the company also took
a closer look at its cost. As a result, it was able to
keep the cost of life insurance at the 2009 level.
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Naopak, vyssie naklady v Zivotnom poisteni zazna-
menala v poistnych plneniach a v nékladoch na
obstaranie poistnych zmldv.

V oblasti investovania sa opierame o bohaté sku-
senosti materske] spolocnosti KBC Asset Ma-
nagement, ako aj o lokélne partnerstvo s CSOB
Asset Management. Nova investiéna stratégia
slizi na maximalizovanie vynosov z prostriedkov fi-
nanc¢ného umiestnenia poistnych rezerv, ako aj na
znizenie miery rizika vyplyvajuceho z investovania.

Spolo¢nost v roku 2010 nezaznamenala v oblasti
investovania Ziadne vyznamné straty finan¢nych
prostriedkov, ktoré by mohli ovplyvnit schopnost
plnenia si svojich zavazkov. Miera skuto¢nej sol-
ventnosti spolo¢nosti vyrazne prevysuje zakonom
pozadovanu mieru.

Kvalitnd obchodné stratégia predstavuje v naSom
ponimani len zaciatok spoluprace s nasimi klient-
mi. Vyznamnou Ulohou je pre nas kvalita poskyto-
vanych sluzieb a profesionalna likvidécia poistnych
udalosti. Aj z tohto dévodu pristupila spolo¢nost
k revizil procesov zabezpedujlcich spravu poist-
nych zmldv. Nové investicie, smerujlce do oblasti
likvidacie v ramci novootvoreného projektu, maju
zabezpecdit kvalitnejSiu a rychlejsiu likvidaciu.

Predpis poistného

V Zivotnom poisteni (vratane Urazového pripoiste-
nia) dosiahla CSOB Poistoviia v roku 2010 technic-
ké poistné vo vyske 57,165 mil. eur, ¢o predstavu-
je medziroény nérast vo vyske 3 %.

On the other hand, the company reported higher
cost of life insurance in claims paid and in the cost
of new contracts.

In the investment area, we rely on the extensive
experience of our parent company KBC Asset
Management, and on local partnership with CSOB
Asset Management. The new investment strat-
egy strives to maximise revenues from the place-
ment of insurance reserves and to reduce the level
of investment risk.

In 2010, the company did not report any major
losses in the investment area, which could jeop-
ardise its ability to pay its payables when due.
The actual solvency ratio is significantly above the
level required by law.

In our understanding, a good sales strategy is just
the start of cooperation with our clients. An impor-
tant task for us is guaranteeing a high quality of
the provided services and professional claim set-
tlement process. This was one of the reasons why
the company reviewed its contracts administration
processes. New investments into claim settle-
ment as part of a newly launched project should
speed up and increase the quality of the claim set-
tlement process.

Written premium

In life insurance (including accident riders), CSOB
Poistovna reported technical premium of EUR
57.165 million in 2010, representing an annual in-
crease of 3 %.

Vyvoj obchodnej produkcie

CSOB Poistoviia dosiahla v roku 2010 objem
novej obchodnej produkcie produktov Zivotného
poistenia vo vyske 31,4 mil. eur. Oproti minulé-
mu roku je to pokles o 7 %, ¢o ovplyvnila hlavne
nizSia nova obchodné produkcia jednorazovo pla-
tenych poisteni.

Produkty

CSOB Poistovria v roku 2010 uviedla na trh dva
nové produkty Zivotného poistenia ,,Invest Mix”
a ,,PRO Life". Hlavnymi znakmi tychto produktov
sU komplexnost poistnych kryti, investiéné straté-
gie a vysoka variabilita. Pre klientov zvacsila rozsah
poistnych kryti, ako aj ich maximalnu vysku.

Likvidacia poistnych udalosti - zZivotné poistenie
Zarok 2010 bolo v Zivotnom poisteni nahlasenych
7 116 poistnych udalosti, ¢o predstavuje 1 % na-
rast oproti roku 2009. Pocet vyrieSenych poist-
nych udalosti v roku 2010 (7 154 poistnych udalos-
ti) vzrastol v porovnani s predchadzajucim rokom
0 0,5 %. Celkova ciastka vyplatenych poistnych
plneni pre klientov vzrastlao 17 %.

CSOB POISTOVNA
2010

Development of sales production

In 2010, new sales production of CSOB Poistoviia
in life insurance amounted to EUR 31.4 million. This
was by 7 % less than in the year before, which was
attributable mainly to lower new production of insur-
ance products with lump sum premium payment.

Products

In 2010, CSOB Poistoviia launched two new life
insurance products “Invest Mix” and “PRO Life".
The main features of these products include com-
prehensive insurance cover and investment strat-
egy, combined with high level of variability. For cli-
ents, this meant extended cover with higher sums
insured.

Settlement of insurance claims - life insurance
In 2010, 7,116 claim events were reported in
life insurance, up by 1 % from the 2009 level.
The number of claim events (7,154 claim events)
settled in 2010 increased by 0.5 %, compared with
the previous year. The total amount of indemnities
paid to clients rose by 17 %.
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Zaistenie

Zaistenie Casti portfélia Zivotného poistenia nad-
vazuje na optimalnu Strukturu z predchadzajucich
rokov a tradiénu spolupracu so zaistovriami GEN
Re (Nemecko) a Munich Re (Nemecko), ktoré
participuju na obligatérnej proporcionalnej zaistnej
zmluve.

Zamery

Spolo¢nost aktualizovala stratégiu svojho rozvoja
na najblizéich 5 rokov. Zivotné poistenie v nej zo-
hréava vyznamnu Ulohu. Jeho buduci vyvoj bude
zavisiet od vyvoja makro- a mikroekonomického
prostredia, ako aj legislativneho rémca na Sloven-
sku. Mnohi na$i klienti mézu byt ovplyvneni su-
¢asnou zlou hospodarskou situaciou, ktord ma za
nasledok aj zhorSenie ich finanénej situécie. Nasim
cielom je preto pripravit pre klientov také rieSenia,
ktoré by im v obdobi neistoty nespdsobovali pritaz,
ale naopak, pomohli im prekondvat rozlicné ne-
priaznivé Zivotné situacie.

Reinsurance

Reinsurance of a part of the life portfolio builds
upon the optimal structure from previous years,
relying on the traditional cooperation with reinsur-
ers GEN Re (Germany) and Munich Re (Germany),
who participated in the obligatory proportional rein-
surance contract.

Plans

The company updated its development strat-
egy for the coming 5 years. Life business plays
an important role within that strategy. Develop-
ment in this area will depend on the development
of the macroeconomic and microeconomic envi-
ronments and on the legal framework in Slovakia.
Many of our clients can be influenced by the cur-
rent bad economic situation, which might deterio-
rate their financial standing. Our goal therefore is
to design and offer to our clients such solutions,
which, in uncertain times, would not pose a bur-
den for them, but would rather help them to over-
come various difficulties in life.

Porovnanie vyvoja technického
predpisaného poistného (mil. eur)

Development of technical written
premium (EUR million)

Vyvoj obchodnej produkcie v Zivotnom poisteni (mil. eur)

Sales production in life insurance (EUR million)

CSOB POISTOVNA
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CSOB POISTOVNA

Nezivotné poistenie

Napriek celkovej stagnacii az miernemu poklesu
trhu neZivotného poistenia dosiahla CSOB Pois-
tovha medziroény narast objemu poistného v no-
vej obchodnej produkcii o jednu pétinu, ¢o zna-
mena objem novych obchodov vo vyske viac ako
10 mil. eur. Celkové predpisané poistné pre nezi-
votné poistenie tak presiahlo 21 mil. eur. Konzis-
tentné dodrziavanie zvolenej stratégie znamenalo
organicky a kvalitativny rast vo vSetkych klti¢ovych
segmentoch. Najvacsi podiel na naraste zisku
malo najma poistenie majetku.

Produkty

Pokracujuca konsolidécia trhu v oblasti poistenia
motorovych vozidiel nadalej ovplyviiovala pokles
priemerného predpisaného poistného. Napriek
tomu dosiahla spolo¢nost nérast trhového podielu
v predpisanom poistnom, ako aj v pocte vozidiel.
To pri prisnej segmentacii zameranej na udrzanie
kvality poistného kmenia, ktora je podlozena uka-
zovatelmi skodovosti a frekvencie Skodovych uda-

2010

Despite the overall stagnation or even moderate
decrease of the non-ife insurance market, CSOB
Poistovia reported an annual increase in the
amountof premium from new business by onefifth,
which means that new contracts accounted for
more than EUR 10 million. The total premium wvrit-
ten in non-life business exceeded EUR 21 million.
Consistent application of the chosen strategy led
to an organic growth and growth in quality in all
key segments. It was mainly property insurance,
which contributed to profit growth.

Products

Continuing market consolidation in motor vehicle
insurance was behind the decrease in average
written premium. Despite this fact, our company
increased its market share measured by premium
written and number of vehicles. This was achieved
despite a strict segmentation focused on maintain-
ing the quality of insurance stock, as evidenced by
the claims rate and claims frequency indicators.
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losti. Klucové kritérid segmentacie su nadalej vek
poistenca, vykon motora a miesto poistenia (vidiek
a velké mesta).

V oblasti poistenia majetku bol rok 2010 vyrazne
ovplyvneny troma povodriiovymi vinami, ktoré za-
siahli Slovensko. Prejavilo sa to na zvySenej Sko-
dovosti v produktoch DOMOS a v poisteni tech-
nickych rizik. Napriek tomu, Ze vyska povodriovych
skod je priblizne 5 mil. eur, vplyv na hospodarsky
vysledok je omnoho mensi, nakolko 2 z 3 povod-
Hovych vin spadali do programu zaistenia. Medzi-
ro¢ny narast objemu poistenia majetku v oblasti
retailu dosiahol 28 % v predpisanom poistnom
a 43 % v novej obchodnej produkcii.

Produkty cestovného poistenia zaznamenali rast
v priemernom poistnom, ako aj v novej obchodne;j
produkcii, ato 0 13 %, resp. 0 27 % v oblasti pois-
tenia k platobnym kartam.

The key criteria for segmentation remained age of
the insured, rated engine power and place of insur-
ance (rural areas vs. large towns).

In property insurance, the year of 2010 was sig-
nificantly influenced by three flood waves that
hit Slovakia. This led to an increased claims rate
in respect of DOMOS products and in respect
of technical risks insurance. Even though dam-
ages caused by the floods amount to about
EUR 5,000,000, their impact on the economic re-
sult will be much smaller, as 2 of the 3 flood waves
were covered by a reinsurance programme. The
annual increase in the volume of retail property in-
surance was 28 % in premium written and 43 %
in new sales production.

Travel insurance products reported growth both in
average premium and new business of 13 % and
27 % in insurance provided to payment cards.
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Okrem narastu portfélia vyznamne klesol objem
vypovedanych poistnych zmluv.

Predajné kanaly

CSOB Poistovia nadalej vyuzivala kltigové predaj-
né kandly: vlastnu siet poistnych agentov, CSOB
banku, externych maklérov, CSOB Leasing a pria-
my predaj pomocou web stranky a call centra.

Predaj prostrednictvom vlastnej siete agentov za-
znamenal po optimalizacii siete narast efektivity
na jedného agenta, ako aj narast objemu nového
obchodu.

CSOB banka pokracovala vo zvy$ovani produkcie
najma v oblasti retailu, v ktorej zaznamenala 29 %
narast nového obchodu. Ten predstavoval aj cel-
kovy percentualny narast pre tento predajny kanal.
Najvyraznejsi percentualny rast vSak zaznamena-
la poistovra vdaka sieti externych partnerov, kde
dochadza k rozsirovaniu spoluprac a ziskavaniu
novych partnerov. Medzirong zmena novej pro-
dukcie dosiahla az trojStvrtinovy narast, pricom
v klu¢ovych oblastiach PZP (povinného zmluvného
poistenia) a poisteni retailového majetku bol nérast
dvojnésobny.

Spolupraca s CSOB Leasingom sa nadalej rozvijala
najma v oblasti poistenia motorovych vozidiel.

Dalsim predajnym kanalom bol aj priamy predaj
cez web stranky.

In addition to the growing portfolio, the number of
premature terminations decreased significantly.

Sales channels

CSOB Poistoviia continued to use the following key
sales channels: own network of insurance agents,
CSOB bank, external brokers, CSOB Leasing and
direct sales through the web and the call centre.

As to sales through our own network of agents, in-
creased efficiency per agent and growing volume
of new business were reported, following the op-
timisation of the network.

CSOB Bank continued to increase its production
particularly in retail, where a 29 % increase in new
contracts was reported. This increase represented
the entire percentage growth of sales through this
sales channel. The steepest growth in percentage
terms, however, was reported by the network
of external partners, where we extended coop-
eration with existing and acquired new partners.
The annual change in new business was a 75 %
increase, with key areas of mandatory third party
liability insurance and insurance of retail assets
doubling in size.

Cooperation with CSOB Leasing was developing
particularly in motor vehicle insurance.

Another sales channel was direct sales over
the internet.

Zakaznicke sluzby

Program zlepSovania vykonnosti, rychlosti a kvali-
ty likvidacie nastartovany v roku 2010 priniesol rad
ZlepSeni a zvySenie kvality likvidacie.

V roku 2010 bolo zaznamenanych viac ako 9 000
Skodovych udalosti, ¢o znamenalo narast takmer
o Stvrtinu. Tento narast bol spésobeny najma po-
vodrovymi udalostami. VVdaka zlepSeniu procesov
realizovanych v prvom polroku 2010 bol napor spo-
jeny s povodriami zvladnuty bez vyrazného vplyvu
na klienta. Optimalizacia v roku 2010 znamenala
takmer zdvojnasobenie pomeru poistnych udalosti
ukonéenych do 30 dni od nahlasenia.

CSOB POISTOVNA
2010

Customer service

The claim settlement performance, speed and quality
improvement programlmme launched in 2010 brought
about a number of improvements and an increase in
quality of the claims settlement process.

In 2010, more than 9,000 claim events were re-
ported, representing an increase of almost a quar-
ter. This increase was caused mainly by the floods.
Thanks to process improvements implemented in
the first half of 2010, the rush of work after the floods
was managed without compromising the quality of
service. Following the optimisation work in 2010,
the number of claim events that were closed within
30 days from the reporting date almost doubled.
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Poistenie podnikov a podnikatelov

Rok 2010 z pohladu poistenia podnikov a podni-
katelov hodnoti spolo¢nost pozitivne. Portfélio
klientov vzrastlo, a to najma vdaka zvysSenej kvalite
obchodnych a neobchodnych procesov. Jednym
z doélezitych momentov, ktory napomohol k rastu
obchodnych vysledkov, bolo zvySenie efektivity
v oblasti akceptacie rizik, ocefiovania a rizikového
manazmentu.

S posilnenim tychto procesov sa paralelne po-
darilo zvysit silu a kvalitu obchodnej siete. Prave
vdaka jej vysledkom mdzeme rok 2010 hodnotit
ako Uspesny.

RozSirovanim skupiny spokojnych klientov sa nam
darilo zlepSovat svoje postavenie na vysoko kon-
kurenénom trhu poistenia podnikatelskych rizik
a podnikatelov. Ponikame komplexné krytie poist-
nych potrieb klientov od poistenia majetku, zodpo-
vednostnych poisteni, poistenf strojov a strojnych
zariadeni, stavebnomontaznych poisteni, poisteni

2010

Looking at the development of corporate and small
business insurance, the company regards the year
of 2010 as a successful one. The portfolio of clients
increased, mainly thanks to improved quality of
sales and back office processes. An important
driver of improving sales results was increased
efficiency in the area of risk acceptance, risk ap-
praisal and risk management.

In parallel with the reinforcement of these proc-
esses, we managed to increase the strength and
the quality of the sales network. It is mainly due
to the results of the sales network, why we can
evaluate the year of 2010 as a successful one.

By extending the family of our satisfied clients, we
were able to improve our position on the highly
competitive market for insurance of business
risks and entrepreneurs. We offer a comprehen-
sive portfolio of products covering various insur-
ance needs of our clients, ranging from property

30

prerusenia prevadzky az po Specifické poistenia vy-
plyvajlce z ich individualinych potrieb. Aj prostred-
nictvom tejto Sirokej ponuky ponukanych poist-
nych rieSeni pre podnikatelské subjekty a riadenou
restrukturalizaciou skladby priemyselnych odvetvi
v portféliu sa ném darilo diverzifikovat riziko poist-
ného kmena a tym posilnit jeho bezpecnost.

V rdmci osvedéeného multidistribu¢ného predaja
poistenia potvrdila svoje dominantné postavenie
spolupraca s maklérskymi spolo¢nostami, ktora do-
siahla najvaési medziro¢ny narast (viac ako 30 %).
To najméa vdaka rozvoju vztahov s dlhodobymi
partnermi, ako aj budovanim novych obchodnych
vazieb. Spolupraca s viastnou sietou financnych
poradcov zaznamenala miernu stagnaciu vyplyva-
jlcu najma z prebiehajlcej restrukturalizécie siete.
Vytvorila si vSak velmi dobré podmienky na dosa-
hovanie lepSich obchodnych vysledkov v nasledu-
jucom obdobi. Distriblcia poistenia v spolupréaci

insurance, through liability insurance, machine
insurance, contract work insurance and business
interruption insurance to specific insurance prod-
ucts tailored to individual needs of our clients. This
broad range of insurance solutions offered to busi-
nesses and controlled restructuring of the mix of
industrial sectors included in the portfolio helped
us to diversify the risk of insurance stock, thereby
increasing its security.

In the well-proven multi-channel sales approach,
cooperation with broker companies confirmed its
dominant position, reporting the highest annual
increase (of more than 30 %). This was particu-
larly thanks to the development of existing rela-
tionships with our long-term partners and building
of new business links. Cooperation with our own
network of financial advisers stagnated, particular-
ly due to the ongoing restructuring of the network.
This, however, created very good conditions for
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s lizingovymi spolo¢nostami sa vyvijala pozitivne
Vo viacerych ukazovateloch, ako napriklad v miere
prepoistenosti. Mierne ozivenie lizingového trhu
v8ak stale neumoznilo dosahovat predkrizovi vy-
konnost predaja poistenia. Naopak, spolupraca
s bankou na urovni korporatneho obchodu si za-
chovala rastuci trend, ktory vytvara slubné predpo-
klady aj do buducnosti.

Zaistenie

Zaistny program CSOB Poistovne je umiestneny
prostrednictvom zaistnych maklérov AonBenfield
a Guy Carpenter. Najvyznamnejsimi zaistovatelmi
podielajucimi sa na hlavnych obligatérnych zaist-
nych zmluvéch pre nezivotné poistenie su SCOR
Switzerland (Svaj¢iarsko), Swiss Re (Nemecko),
Hannover Ruckversicherungs (Nemecko), Sirius
International (Svédsko) a dal$i zaistovatelia s vy-
sokym hodnotenim finanénej sily podla svetovych
ratingovych agentur.

Préave kvalitné zaistenie umoziiuje CSOB Poistovni
podielat sa na poisteni spolo¢nosti s velkou hod-
notou majetku, vyznamne prispieva k spolahlivé-
mu a rychlemu vysporiadaniu zavazkov poistovne
voci klientom a v pripade poistnej udalosti a je
zarukou bezpecného poistného krytia pre klientov
CSOB Poistovne.

better sales results in the years to come. Distri-
bution of insurance products in cooperation with
leasing companies developed positively in several
indicators, such as insurance penetration. Despite
a moderate recovery of the leasing market, the
pre-crisis sales levels of insurance were not met.
To the contrary, cooperation with the bank through
corporate deals remained on the growth curve,
providing a promising outlook for the future.

Reinsurance

The reinsurance programme of CSOB Poistoviia
is placed through reinsurance agents AonBenfield
and Guy Carpenter. The most important reinsur-
ers participating in the main obligatory reinsur-
ance contracts for non-life insurance are SCOR
Switzerland, Swiss Re (Germany), Hannover
Ruckversicherungs (Germany), Sirius International
(Sweden) and other reinsurers with high financial
strength ratings by world's leading rating agencies.

Thanks to the high-standard reinsurance pro-
grammes, CSOB Poistovia is in a position to par-
ticipate in policies for companies with high asset
value. These programmes also support reliable
and fast settlement of the company’s payables to
clients and, in case of an insured event, provide
a guarantee that the compensation by CSOB
Poistovna to its clients will be paid.

Hrubé predpisané poistné v roku 2010 v poisteni podnikov a podnikatelov (tis. eur)

Gross written premium in 2010, SME insurance (EUR million)

CSOB POISTOVNA

2010

Druh korporatneho poistenia Hrubé predpisané poistné (tis. EUR) % podiel
Type of corporate insurance Gross written premium (thousands of EUR) % share
Majetok
Property 3270 39
Motorové vozidla
Motor vehicles 3376 4
Stroje a zariadenia
Machinery & Equipment 664 8
Stavebnomontazne poistenie

; 224 3
Contract works insurance
Zodpovednost
Liability 782 o
Spolu o
Total 8316 100 %
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Plany do buducnosti

V stlade s naplianim stratégie spolo&nosti planu-
jeme vytvorit podmienky na intenzivnejsie posilfio-
vanie nasej angazovanosti v segmente Zivnostnikov
a malych podnikatelov a to ako z pohladu produktov
tak aj z hladiska podpory rozsirovania odbytovych
moznosti. Pre korporatnych klientov pripravujeme
v roku 2011 dokonéit komplexnu Upravu produktov
a podmienok ich distribucie, vdaka ¢omu sa zvysi
najma kvalita poskytovanej poistnej ochrany klien-
tom a efektivita predaja. Nasa spolo¢nost nadalej
zotrvava v Usili zlepSovat podmienky spoluprace so
vSetkymi obchodnymi partnermi, kde popri podpore
dominantnej spoluprace s externymi partnermi pla-
nuje efektivnejsie vyuzivat aj potencidl finanénej sku-
piny a to najma spolupracou s bankou a leasingom.

Plans for the future

In line with the company’s strategy, we plan to cre-
ate the conditions for accelerated strengthening
of our position in the segment of sole proprie-
tors and small businesses, this both in terms of
products and in terms of support for the extension
of sales opportunities. In 2011, we plan to final-
ise a comprehensive review of our products and
the terms of their distribution for the corporate
clientele. This should improve the quality of in-
surance cover provided to clients and increase
efficiency of the sales process. Our company
will carry on efforts to improve the conditions
of cooperation with all sales partners. In addition
to the support for the dominant form of coopera-
tion with external partners, it plans to use more
efficiently the potential of the financial group, par-
ticularly through the cooperation with the bank
and the leasing company.
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Ernst & Young Slovakia, spol. 5 no.

Sprava nezavisiého auditora

Akcionarovi spoloéncsti CSOEB Poisfovia, a.s.

Uskuto&nili sme audit priloZerej G&tovnej zavierky spoloénosti CSOB FPoistovia, a.s. (.spoloénost™),
ktora obsahuje vikaz o finanénej situacii k 31. decembru 2010 a vykazy komplexného vysledku,
zmien viasiného imania a pefiaZnych tokov za rok konéiaci kuvedenému datumu z prehfad
vyznamnych zasad a uctovnych metod a dalsie vysvetiujice informacie.

Zodpovednost Statutdrnche orgdnu za Uctovnu zévierku

Statutarny organ je zadpovedny 7a 7ostavenie a prezentaciu tejto Oétovnej zavierky, ktora poskytuje
pravdivy a verny cbraz v stlade s Medzinarodnymi $tandardmi finanéného vykaznictva prijatymi v EU
a za interné kontroly, kioré Statutdrmy organ povaZuje za potrebné na zostavenie Uétovnej zavierky,
ktora necbsahuje vyznamné nespravnesti z dovedu podvodu alebo chyby.

Zodpuvednus! dudifura

NaSou zodpovednosiou je vyjadrit nazor na tito Gétovnd zavierku na zdklade nasdho auditu. Audit
sme uskutoZnili v sulade s Meczinarodnymi suditorskymi Standardami. Podfa tychto Standardov
mame dodrziaval etick® poZiadavky, naoclanovat a vykonat audit tak, aby sme ziskali primerané
uistenie, Ze ictovna zavierka necbsahuje vyznamné nespravnosti.

Sucastou auditu je uskutonenie postupov na ziskanie auditorskych dékazov o sumdch a Gdajoch
vykazanych v (&tcvnej zavierke. Zvolené postupy zavisia nd (sudku auditora, vratane posiidenia rizik
vyznamngj nespravnosti v (étovnej zavierke, & uZ v ddsledku podvodu alebo chyby. Pri posudzovani
tohto rizika auditor berie do Uvahy intemé kontroly relevantné pre zostavenie Gctovnej zavierky
spoloé¢nosti, ktora poskytuje pravdivy a verny obraz, aby mohol navrhnut zuditorské postupy vhodné
za danych ckoinosti, nie véak za ucelom vyjadrenia nazoru k uginnosti internych kontrol spcloénosti.
Audit dalej zahfiia vyhodnotenie vhodnosti pouZitych Oc¢tovnych zdsad a Gétovnych metdd
a primeranosti Uctovnych odhacov. ktoré urobil Statutarny orgén, ako aj vyhodnotenie celkovej
prezentacic G&tovnej zdvierky.

Sme presvedceni, Ze auditorskeé dokazy, ktoré sme ziskali, poskytuji dostatoény a primerany zaklad
pre na% nazor.

Nazor

Podla nasho nazoru Uétovna zav erka poskytuje pravdivy a verny obraz finanénej situdcie spoloénaosti
k 31. decembru 2010 avysledku jej hospodarenia a penazné toky za rok konéiaci k uvedenému
datumu v sulade s Medzinarodnymi Standardmi finanéného vykaznictva prijatymi v EU.

13. maja 2011
Bratislava, Slovenskd republika
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Ernst & Young Slovakia, spol. s r.o. Ing. Délimil Dragancvsky

Licencia SKAU €. 257 encia SKAU &893

| HH””HHH " AENSTAYOUNG s

Independent Auditors’ Report

To the Shareholder of CSOB Poistovnia, a.s.;

We have audited the accompanying financial statements of CSOB Peistoviia, a.s. (‘the Company’),
which comprise the statement of financial position as at 31 December 2010 and statements of
comrprehensive income, changes in equity and cash flows for the year then ended and a summary
of significant accounting policies and other explanatory informaticn.

Management’s Responsibility for the Financial Statements

Maragement is raspansitle for the preparation and presentation of financial statements that give a
true and fair view in accordance with International Financial Reperting Standards as adopted by the
EU, and for such internal contiol as management determines is necessary to enable the
preparation of financial statements that are free from material misststement, whether due to fraud
or error.

Auditors’ Responsibility

Our responsibility is fo express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with Intemational Standards on Auditing. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain
reasonaole assurance whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors' judgment,
including the assessment of the risks of material misstaternent of the financial statements, wheiher
due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity’s preparation of financial statements that give a tnue and fair view in order ta
design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by management, as well as evaluating the overall presentation of the financial
statements.

We believe ‘hat the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audi opinion.
Opinion

In our opinion, the financial statements give a true and fair view of the financial position of the
Company as at 31 December 2010 and of its financial performance and its cash flows for the year
then ended in accordance with Internatonal Financial Reportng Standards as adopted by the EU.

13 May 2011
Bratislava, S ovak Republic

Grmde & P017)
Emst & Young Slovakia, spol. s r.o.
SKAU Licence No. 257

- /"
arlglaﬁimi! Draganovsky

SKAU Licenca Nc. 893
THIS IS A TRANSLATION OF THE ORIGINAL SLOVAK REPORT
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VWkaz o finan¢nej situacii k 31. decembru 2010

CSOB POISTOVNA

(tis. EUR) Poznamka 2010 2009
EUR ,000 Notes
Dlhodqby nehmotny majetok 3 676 384
Intangible assets
Dlhodoby hmotnY majetok 4 184 732
Property and equipment
F!nanCﬂe aktiva kdlspozmll na predaj 57 211 024 182 485
Financial assets available for sale
Financné aktiva vykazované v realnej hodnote cez vykaz ziskov a strat

o ) : 6,7 109 669
Financial assets at fair value through profit or loss
Financné umiestnenie v mene poistenych (v redlnej hodnote cez vykaz ziskov a strat)
Financial placements in the name of policyholders (“FVTPL") 87 42575 10362
Obstqrgyame nakIady na poistné zmluvy 1 3022 2318
Acquisition cost of insurance contracts
Pohladévka z odloZenej dane z prijmov 1 5317 2969
Deferred tax asset
Pohfadavka zo splatnej dane z prijmov

: 11 841 -

Current income tax asset
Ak’.uva 70 zaistenia 10 4647 2957
Reinsurance assets
Pohlqdavky z p0|st.en|a 12 5418 5768
Receivables from insurance
Ostatné aktiva
Other assets 1 o608 618
Termil 6 vkl

erminované ady 9 8329 15289
Term deposits
Peniaze a bezné (icty v bankéch
Cash and current bank accounts 1 219 109
Aldiva spolu 285201 250942
Total assets
Zakladné |.man|e 27817 27817
Share capital
Emisné azm. 564 564
Share premium
Zakonny rezervny fond 2977 1762
Legal reserve fund
Ocehovapie rozdiely (2933) 195
Revaluation reserves
lek/.(Strata) mlnulych rokov 11% 11%
Retained earnings
Zisk bezného obdobia
Profit for the year 8971 210
Vlastné imanie spolu 37893 36634

Total equity
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2010
(tis. EUR) Poznamka 2010 2009
EUR ,000 Notes
Rezenvy z poistenia 16 194171 164417
Insurance provisions
Re;erya na flnar.|c.ne umiestnenie v mene poistenych 17 10575 10367
Unit-linked provision
Zavazok.zo splatnej Qaqg Z prijmov 1 3 2719
Current income tax liability
Zavéazky z poistenia 18 5 563 6115
Insurance payables
\lynosy bud(cich obdobi 19 2959 2331
Deferred revenue
Ostatné zavazky
Other liabilities 20 2740 2 364
Zavézky spolu
Total liabilities 247308 218308
Vlastné imanie a zavazky spolu 285 201 254 942

Total equity and liabilities

Tato Uctovna zavierka bola schvalena predstavenstvom dra 9. maja 2011.

These financial statements were approved by the Board of Directors on 9 May 2011.

Poznéamky na stranach 47 az 106 tvoria neoddelite/nu sucast tejto Uctovnej zavierky.

The notes on pages 47 to 106 form an integral part of these financial statements.
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Vykaz komplexného vysledku za rok konciaci 31. decembra 2010

(tis. EUR) Poznamka 2010 2009
EUR ,000 Notes

Predpis p0|§tneho 91 77313 70196
Gross premiums

Poi.stné polstﬂpené zaist’ovatel’om 91 (1 526) (1 682)
Reinsurers” share of gross premiums

Cisté zaslazené p.olstne 7 75787 12818
Net earned premiums

\ynosy z ﬁnan.cnych aktiv 2 9020 7620
Income from financial assets

PrlJate.pr.ovme a poplatky . 23 %6 a0
Commissions and fees received

Ostatné vynosy 2 205 20
Other revenue

lek.z predaja a precenenia flnancnych alfth 28 3139 a8
Profit from sale and revaluation of financial assets

Vimosy spolu 88587 82040
Total income

Poistné plnenia 25 29119 24331
Claims

Podiel zaisj['ovatel'a na ppistn?qh plneniach 25 (1 091) (168)
Reinsurers’ share of claims paid

Zmena s.tavu rezerv ng pmstne plnenia 25 3041 5 068
Change in claims provisions

Podiel zaisj[’ovatel'g na r.ezervéch.n.a poistné plnenia 25 2291) (1170)
Reinsurers’ share in claims provisions

Cisté p(_)lstne plnenia 28778 28 061
Net claims

Zmena s'tavu ostgtnych rezerv z. pqstema % 277718 27874
Change in other insurance provisions

Platené provizie g poplatky z pmstema 27 5873 1888
Insurance commissions and fees paid

(Zisk? / Strata z prepoétu cudzich mien . 2 (102) %9
(Profit)/Loss from foreign currency translation

Ostatné prevgdzkove naklady 20 1558 14547
Other operational expenses

(Rozpustenie) / Tvorba opravnych poloZiek a odpis aktiv 31 o 0
(Release) / Creation of bad debt provisions and write-off of assets

Naklady spolu 77849 75801

Total expenses
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2010

(tis. EUR) Poznamka 2010 2009
EUR ,000 Notes
Zisk pred zdanenim
Profit before tax ) sy
Dan z prijmov splatna

" (3398) (4 269)
Income tax expense — due
Dar z prijmov odloZena 1 1637 3130
Income tax expense — deferred
Zisk po zdaneni
Profit after tax e 2
Precenerﬁe ﬂnanénVch aktiv k dispogl’cii na predaj (3862) @)
Revaluation of financial assets available for sale
Dar z prijmov vztahujdca sa k preceneniu finanénych aktiv k dispozicii na predaj 73 8
Income tax effect from revaluation of financial assets available for sale

Ikovy komplexny vysledok za ictovné i

Celkovy komplexny vysledok za iiétovné obdobie 5 849 5 065

Total comprehensive income for the year

Poznamky na stranach 47 az 106 tvoria neoddelitelnt sucast tejto Uctovnej zavierky.
The notes on pages 47 to 106 form an integral part of these financial statements.
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Vykaz zmien vo vlastnom imani
za rok konciaci 31. decembra 2010

CSOB POISTOVNA

(tis. EUR)

EUR ,000

Zakladné
imanie
Share capital

Emisné azio
Share
premium

Zakonny
rezervny fond
Legal reserve

fund

Oceiiovacie
rozdiely
Revaluation
reserves

Zisk/(Strata)
minulych rokov
Retained
earnings

Zisk bezného
obdobia
Profit for
the year

Celkom
Total

Stav k 1. 1. 2009
Balance as at 1 January 2009

21817

564

1120

230

(3119)

6421

33033

Rozdelenie zisku roku 2008
Distribution of profit for 2008

642

5779

(6 421)

Dividendy
Dividends

(1464)

(1 464)

Celkovy komplexny vysledok
za (Ctovné obdobie

Total comprehensive income
for the year

(39)

5100

5065

Stav k 31. 12. 2009
Balance as at
31 December 2009

27 817

564

1762

195

1196

5100

36 634

Stav k 1.1.2010
Balance as at 1 January 2010

27817

1762

195

1196

5100

36 634

Rozdelenie zisku roku 2009
Distribution of profit for 2009

510

4590

(5100)

Dividendy
Dividends

(4 590)

(4 590)

Celkovy komplexny vysledok
za (iCtovné obdobie

Total comprehensive income
for the year

(3128)

8977

5849

Stav k 31. 12. 2010
Balance as at
31 December 2010

27 817

2272

(2933)

1196

8977

37893

Poznamky na stranach 47 az 106 tvoria neoddelitelnd sucast tejto Uctovnej zavierky.
The notes on pages 47 to 106 form an integral part of these financial statements.
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2010
Vykaz penaznych tokov za rok konciaci 31. decembra 2010

(tis. EUR) Poznamka 2010 2009
EUR ,000 Notes
Zisk pred zdanenim
Profit before tax 10738 6239
Odpisy a amortizacia
Depreciation and amortization &0 622 748
Zisk z predaja dlhodobého majetku 32 (18)
Profit from sale of non-current assets
\lynosy z ﬁnanf:n?ch aktiv 2 (9020) (7620)
Income from financial assets
Predpis poistnéh

fROPIS POIStent 21 (77313) (74 496)
Gross premiums
Poistné plnenia 2 29119 24331
Claims
Zisk z predaja a precenenia financnych aktiv
Profit from sale and revaluation of financial assets % (ER) 7]
Prijaté uroky. 7857 6156
Interest received
Prijaté poistné 78 943 72557
Premium received
\lyplaty poistnych plneni

UL RAE N (29 060) (24 266)
Claims paid
Platend dar z prij

atend dafi z prijmu (6946) (2499)
Income tax paid
Zmena stavu aktiv zo zaistenia a ostatnych aktiv
Change in reinsurance assets and other assets Ee s}
Zmena s.ta\./u rezer z pms_tgma 31002 33181
Change in insurance provisions
Zmena stavu ostatnych rezerv B )
Change in other provisions
Zmena stavu zavazkov z poistenia a ostatnych zavazkov 322) 2550
Change in payables from insurance and other liabilities
Peiiazné tok adzkovych €i i

eiiazné toky z prevadzkovych €innosti 2909 31972

Cash flows from operating activities
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(tis. EUR) Poznamka 2010 2009
EUR ,000 Notes

Trzby z predaného dihodobého nehmotného a hmotného majetku 2 18
Proceeds from sale of non-current intangible and tangible assets

Nékup dihodobého nehmotneh_o a hmotneh(_) majetku (667) (238)
Purchase of non-current intangible and tangible assets

Prijmy zo splatnych flna?ncnyu.:h aktiv 49105 1645
Income from matured financial assets

\ydavky na nékup finanén{/ch aktiv (78920) (49593
Purchase of financial assets

Peiiazné toky z in-vesti(":-nVch (':_in-n-ostl' (30 450) (38 168)
Cash flows from investing activities

V\(platene dl\{ldendy (4590) (1 464)
Dividends paid

Penazné toky z fm_ancnYch cm_nt_)ftl (4590) (1 464)
Cash flows from financing activities

Peiiazné toky spolu (5.944) (4.660)
Total cash flows

Pocla.tocny stav pefiaznych prostrledko-v a peiiaznych ekvivalentov 2 16382 21002
Opening balance of cash and cash equivalents

Konecny stav peiiaznych prostriedkov a peiiaznych ekvivalentov 32 10438 16382

Closing balance of cash and cash equivalents

Poznamky na stranach 47 az 106 tvoria neoddelitelnu sucast tejto Uctovnej zavierky.
The notes on pages 47 to 106 form an integral part of these financial statements.
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Poznamky k uctovnym vykazom

1. Informacie o spoloc¢nosti

CSOB Poistoviia, a.s. (dalej , Spolognost*), ICO 31 325
416, IC DPH SK 2020 851 767, bola zalozena diia 1. ja-
nudra 1992 a nasledne zapisana do obchodného registra
dria 9. juna 1992. Povolenie k vykonavaniu poistovacej
¢innosti ako univerzalna poistoviia ziskala dria 4. septem-
bra 1995.

Spolo¢nost vykonava nasledovné aktivity:

e \/ykon poistovacej ¢innosti v oblasti Zivotného, nezivot-
ného a Urazového poistenia.

e Uzatvaranie sprostredkovatelskych zmldv s fyzickymi
i pravnickymi osobami na Uzemi SR na ¢innost dojed-
navania poistenia pre Spolo¢nost v rozsahu povolenia
udeleného Ministerstvom financii SR.

e \/lykondvanie sprostredkovatelskych ¢innosti pre ban-
ky, stavebné sporitelne a doplnkové déchodkové pois-
tovne podla povolenia udeleného dozornym organom
nad poistovnictvom, vykon ¢innosti sprostredkovatela
investi¢nych sluzieb podla povolenia udeleného dozor-
nym organom nad poistovnictvom.

Sidlom Spolo¢nosti je Polus Millennium Tower I, Vajnor-
ska 100/B, 831 04 Bratislava.

Clenovia predstavenstva Spoloénosti
k 31. decembru 2010 su nasledovni:
Willem Bertho Hueting predseda
Ing. Ludovit Kristinik ¢len

Clenovia dozornej rady Spoloénosti
k 31. decembru 2010 su nasledovni:

Johan Daemen predseda
\Walter Bogaerts ¢len
Ing. Roman Miskovsky clen
Ing. Michal Kanéra clen
Ing. Peter Cahoj ¢len

Akcionarska struktura je nasledovna:

CSOB POISTOVNA
2010

1. General information

CSOB Poistoviia, a.s. (hereinafter “the Company”), ID
31 325 416, VAT ID SK 2020 851 767, was established
on 1 January 1992 and subsequently incorporated in the
Commercial Register on 9 June 1992. The Company was
granted a license to perform insurance activities as a uni-
versal insurer on 4 September 1995.

The Company is engaged in the following activities:

e Life, non-life and accident insurance.

e Conclusion of intermediary contracts with natural per-
sons and legal entities on the territory of the Slovak
Republic for negotiating insurance for the Company as
provided for in the license issued by the Ministry of Fi-
nance of the Slovak Repubilic.

e Intermediary activities for banks, building savings
banks and supplementary pension companies under a
license granted by the body supervising the insurance
business, intermediary activities for investment servi-
ces under a license granted by the body supervising
the insurance business.

The Company's registered seat is at Polus Millennium
Towver Il, Vajnorska 100/B, 831 04 Bratislava.

As at 31 December 2010, the Board of Directors
consisted of the following members:

Willem Bertho Hueting Chairman

Ing. Ludovit Kristinik Member

As at 31 December 2010, the Supervisory Board
consisted of the following members:

Johan Daemen Chairman
Walter Bogaerts Member
Ing. Roman Miskovsky Member
Ing. Michal Kanéra Member
Ing. Peter Cahoj Member

The shareholders’ structure is as follows:

2010 2009
Akcionar V absoliitnej Pocet hlasovacich Podiel % V absoliitnej  Pocet hlasovacich Podiel %
vyske prav Share (%) vyske prav Share (%)
In absolute Number of voting In absolute Number of
Shareholder terms rights terms voting rights
KBC | N.V.
C nsurance 27817 1676 100% 27817 1676 100%

KBC Insurance N.V.

Zakladné imanie bolo k 31. decembru 2010 a 31. de-
cembru 2009 plne splatené a bolo tvorené poctom
1 676 akcii (schvalené a vydané) s menovitou hodnotou

The share capital as at 31 December 2010 and 31 De-
cember 2009 was paid in full and consisted of 1,676 sha-
res (authorized and issued) with a nominal value of EUR
16,596.95 per share.
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akcie 16 596,95 tisic EUR.

Konednou materskou spolo¢nostou CSOB Poistovne,
a.s. je KBC Insurance, N. V., so sidlom Professor Roger
Van Overstraetenplein 2, B-3000 Leuven, Belgicko.

2. Prehlad vyznamnych uctovnych metod

2.1 Principy vypracovania uctovnej zavierky

U¢tovna zavierka Spolo¢nosti (dalej ,itovna zavierka")
bola zostavena v sulade s Medzinarodnymi Standardmi
finanéného vykaznictva (dalej ,IFRS") vydanymi Vybo-
rom pre medzinarodné Uctovné Standardy (dalej ,,IASB”)
a v sllade s interpretaciami vydanymi Komisiou pre inter-
pretaciu medzinarodného finanéného vykaznictva (dalej
LIFRIC") schvélenymi Komisiou Eurépskej Unie v zmysle
smernice Eurdpskeho parlamentu a Rady Eurépskej Unie
a v sulade so zakonom €. 431/2002 Z. z. o Uctovnictve.

Konsolidovana uétovna zévierka skupiny KBC Insurance,
N.V. bude doru¢ena do Narodnej banky Belgicka a bude
pristupna v sidle Spolo¢nosti.

U¢tovna zavierka Spolognosti bola zostavena na zaklade
predpokladu dalSieho nepretrzitého trvania Spolo¢nosti.

Uctovna zavierka bola vypracovana na principe historic-
kych cien upravenych precenenim finanénych aktiv k dis-
pozicii na predaj a finanénych aktiv vykazovanych v redlnej
hodnote cez vykaz ziskov a strat na realnu hodnotu.

U¢tovné metddy sa pouzili konzistentne s predchédzaju-
cim Uétovnym obdobim.

Pouzita mena v Uctovne] zavierke je Euro (dalej len
,EUR") a vSetky zostatky st uvedené v tisicoch EUR, po-
kial' nie je uvedené inak.

Uétovné principy Géinné od 1.1.2010

U¢tovné metddy sa pouzili konzistentne s predchédzaju-
cim u¢tovnym obdobim s vynimkou prijatia nasledovnych
Standardov, noviel a interpretacii. Uplatnenie tychto Stan-
dardov, noviel a interpretécii nemalo vplyv na finanénu
vykonnost, alebo poziciu Spolo¢nosti. V niektorych pripa-
doch mali vSak vplyv na dodato¢né zverejnenia.

IFRS 1 ,,Prvé uplatnenie medzinarodnych standardov
finanéného vykaznictva” (Upravy), Ucinny pre uctovne
obdobia zadinajlice sa 1. januéra 2010 alebo neskér. Upra-
vy sa vztahuju k ropnych a plynarenskym aktivam a k po-
sudeniu, ¢i zmluvny vztah obsahuje leasing.

IFRS 2 ,Platby na zaklade podielov” (Upravy), s Ucin-
nostou pre Uctovné obdobia zac¢inajlice sa 1. januara 2010
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The ultimate parent company of CSOB Poistoviia, a.s. is
KBC Insurance, N. V. with its registered office at Professor
Roger Van Overstraetenplein 2, B-3000 Leuven, Belgium.

2. Significant accounting methods

2.1 Principles of preparation of the financial
statements

The Company's financial statements (hereinafter “the fi-
nancial statements”) have been prepared in accordance
with the International Financial Reporting Standards (he-
reinafter “IFRS") issued by the International Accounting
Standards Board (hereinafter “IASB") and in line with the
interpretations issued by the International Financial Re-
porting Interpretation Committee (hereinafter “IFRIC"),
as adopted by the Commission of the European Union
pursuant to the Directive of the European Parliament and
of the Council of the European Union, and in line with the
Slovak Accounting Act No 431/2002 Coll.

The consolidated financial statements of the group KBC
Insurance, N.V. will be presented to the Belgian National
Bank and will be available at the registered office of the
Company.

The financial statements of the Company have been pre-
pared under the going concern basis.

The financial statements have been prepared on a historic
cost basis adjusted by revaluation of the financial assets
available for sale and the financial assets at fair value throu-
gh profit or loss to fair value.

The accounting methods used are consistent with those
of the previous accounting period.

The financial statements are presented in Euro (hereinaf-
ter “EUR") and the balances are stated in thousands of
EUR, unless stated otherwise.

Changes in the accounting policies

Effective from 1 January 2010

The accounting policies adopted are consistent with those
used in the previous financial year except that the Com-
pany has adopted the following standards, amendments
and interpretations. The adoption of them did not have any
effect on the financial performance or position of the Com-
pany. However, in some cases, they gave rise to additional
disclosures.

IFRS 1 First-time Adoption of IFRS (Amendments) is ef-
fective for periods beginning on or after 1 January 2010.
The amendments relate to oil and gas assets and determi-

alebo neskoér. Upravy objasriuju rozsah $tandardu a spo-
sob Uctovania platieb na zaklade podielov vysporiadanych
pefaznymi prostriedkami. Dodatky zahffiaju interpretacie
IFRIC 8 (rozsah pésobnosti IFRS 2) a IFRIC 11 (IFRS 2
— Vnutroskupinové transakcie a transakcie s viastnymi
akciami).

IFRS 3 ,Podnikové kombinacie” (Upravy), Ucinny pre
uctovné obdobia zac¢inajuce sa 1. jula 2009 alebo ne-
skoér. Upravy rozsiruju spdsobnost pdvodného $tandardu
a upravuju definiciu podnikovych kombinécii. Nadobuda-
tel ocenuje identifikovatelny nadobudnuty majetok a pre-
vzaté zavazky v reédlnej hodnote k datumu nadobudnutia.
Néklady suvisiace s nadobudnutim nie su zahrnuté do
ocenenia nadobudnutého majetku a prevzatych zavazkov.

IAS 27 ,Konsolidovand a individudlna ucétovna za-
vierka” (Upravy), Uc¢inny pre Uctovné obdobia zac¢inajice
sa 1. jula 2009 alebo neskér. Upravy sa vztahuju k spdso-
bu Uctovania nekontrolujiceho podielu a straty kontroly
v dcérskej spolo¢nosti.

IAS 39 ,Finan¢éné nastroje: zaucétovanie a oceriova-
nie” — Polozky, ktoré je mozné urcit ako zabezpecova-
né (Upravy), uc¢inny pre Uctovné obdobia zac¢inajlce sa 1.
jula 2009 alebo neskér. Upravy objasiiuji uréenie pripust-
nych zabezpecovanych poloZiek.

IFRIC 17 ,Rozdelenia vysledkov formou nepenaz-
nych aktiv”, Ucinny pre Uctovné obdobia zacinajuce sa
1. jula 2009 alebo neskér. Interpretacia obsahuje pokyny
k Uétovnému postupu v pripadoch, ked' Gétovna jednotka
rozdeluje svojim akcionarom ako dividendy iné aktiva ako
penazné prostriedky.

IFRIC 18 ,Prevody aktiv od zakaznikov”, Gcinny pre
Uctovné obdobia zac¢inajlce sa 1. jula 2009 alebo neskar.
Interpretacia vysvetluje Uctovné postupy pri prevodoch
pozemkov, budov a zariadeni od zadkaznikov, ktoré musf
nasledne Uctovna jednotka pouzit na pripojenie zakaznika
k sieti v rdmci verejnych sluzieb.

Vylepsenia IFRS boli vydané v aprili 2009 s cielom odstra-
nit nezrovnalosti a spresnit znenie. Pre kazdy Standard
existuju osobitné prechodné ustanovenia.

Uétovné principy tGéinné po 1.1.2011

Nasledujlce Standardy, novely a interpretacie existuju-
cich Standardov boli vydané a nadobudli u¢innost po 1.
januari 2011. Spolo¢nost sa rozhodla neuplatriovat pred-
Gasne tieto zmeny v Standardoch. Spolo¢nost neocakava,
Ze prijatie tychto noviel bude mat materialny vplyv na jej
finanéné vykazy, okrem pripadov spomenutych nizsie.
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ning whether an arrangement contains a lease.

IFRS 2 Share-based Payment (Amendments) is effecti-
ve for periods beginning on or after 1 January 2010. This
amendment clarifies the scope and accounting for Com-
pany cash-settled share-based payment. The amendment
incorporates the interpretations IFRIC 8 (Scope of IFRS 2)
and IFRIC 11 (IFRS 2 — Group and Treasury Share Transac-
tions).

IFRS 3 Business Combinations (Amendments) is effec-
tive for periods beginning on or after 1 July 2009. This
amendment broadens the scope of the original standard
and amends the definition of business combinations.
Business combinations will be measured at fair value of
the acquiree and the costs in connection with the busi-
ness combination will not be included in the cost of the
acquiree. The assets acquired and liabilities assumed will
be measured at their fair value at the date of acquisition.

IAS 27 Consolidated and Separate Financial Statements
(Amendments) is effective for periods beginning on or af-
ter 1 July 2009. This amendment relates to accounting of
non-controlling interests and the loss of control of a sub-
sidiary.

IAS 39 Financial Instruments: Recognition and Measu-
rement — Eligible Hedged Items (Amendment) is effec-
tive for periods beginning on or after 1 July 2009. The
amendment provides additional guidance on the designa-
tion of a hedged item.

IFRIC 17 Distributions of Non-cash Assets to Owners is
effective for periods beginning on or after 1 July 2009. The
interpretation provides guidance on accounting for arran-
gements whereby an entity distributes non-cash assets
to shareholders either as a distribution of reserves or as
dividends.

IFRIC 18 Transfers of Assets from Customers is effective
for periods beginning on or after 1 July 2009. The Inter-
pretation deals with transfers of property, plant and equip-
ment, which must be used for connecting a customerto a
network in utilities industry.

Improvements to IFRSs, issued in April 2009 with a view
to remove inconsistencies and clarify wording. There are
separate transitional provisions for each standard.

Effective after 1 January 2011

The following standards, amendments and interpretations
have been issued and are effective after 1 January 2011
onwards. The Company has decided not to early adopt
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IFRS 1 ,,Prvé uplatnenie medzinarodnych standardov
finanéného vykaznictva” (Upravy), u¢inny pre Uctovné
obdobia zainajuce sa 1. jula 2010 alebo neskér. Upravy
vysvetluju vynimky pre porovnatelné zverejnenia v ramci
IFRS 7 pri prvom uplatneni IFRS.

IFRS 7 ,Finan¢né nastroje: zverejiovanie” — Prevody
finanénych aktiv (Upravy), ucinny pre Gctovné obdobia
zadinajuce sa 1. jula 2011 alebo neskoér. Upravy rozsiruju
poziadavky na zverejriovacie informdcie o transakciach,
ktorych sucastou je prevod finanénych aktiv.

IFRS 9 ,Finan¢éné nastroje (prva faza)”, ucinny pre u¢-
tovné obdobia za&inajlice sa 1. janudra 2013. Standard
eSte nebol schvéleny Eurépskou uniou. Projekt, ktory méa
nahradit existujuci Standard IAS 39 ,Finanéné nastroje:
zaUctovanie a ocenovanie”, bol rozdeleny do troch faz.
Prva faza sa zameriava na klasifikaciu a ocenenie financ-
nych aktiv. Novy Standard znizuje ocefiovacie kategorie zo
Styroch na dve. Finanéné aktiva su klasifikované v amor-
tizovanych nakladoch alebo v redlnej hodnote na zaklade
splnenia dvoch kritérif:

e Test obchodného modelu finanéného aktiva.

e Test charakteristik finanéného aktiva.

Dlhové finan¢né nastroje mozu byt oceriované v amorti-

zovanych nakladoch, ak:

e Obchodnym zamerom Uctovnej jednotky je drzba fi-
nanénych nastrojov za Ucelom inkasa zmluvnych pe-
naznych tokov.

e Na zéklade zmluvnych podmienok plynu z finanéného
aktiva penazné toky, ktoré sa skladaju vyhradne z istiny
a urokov.

Reklasifikacia medzi amortizovanou hodnotou a redlnou
hodnotou je nutna v pripade, ked Uctovna jednotka zmenf
svoj obchodny model.

Vsetky néstroje vlastného imania su oceriované v real-
nej hodnote cez ostatny komplexny vysledok alebo cez
vysledovku. IFRS 9 ponechéva moznost volby (fair value
option). Pri prvotnom oceneni si U¢tovna jednotka moze
zvolit, ¢i bude ocenovat finanéné nastroje v redlnej hodno-
te, napriek tomu, Ze spliia kritéria pre ocenenie v amorti-
zovanych nakladoch. IFRS 9 neoddeluje vnorené derivaty,
ak je hostitelskou zmluvou finanéné aktivum. Vnoreny
derivat spolu s hostitelskou zmluvou sa posudzuje ako
celok, ¢i splta hore uvedené kritéria.

Tento Standard bude mat vyznamny dopad na finanéné

vykazy Spolo¢nosti. K 31.12.2010 Standard IFRS 9 este
nebol implementovany, kedze druhd faza, Znehodnote-
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them. Unless otherwise described below, the new stan-
dards, amendments and interpretations are not expected
to significantly affect the Company financial statements.

IFRS 1 First-time Adoption of IFRS (Amendments) is ef-
fective for periods beginning on or after 1 July 2010. The
amendment describes limited exemption from comparati-
ve IFRS 7 disclosures for first-time adopters.

IFRS 7 Financial Instruments: Disclosures — Transfers of
Financial Assets (Amendments) is effective for periods
beginning on or after 1 July 2011. The amendments im-
prove the existing disclosures by adding requirements for
transfers of financial assets.

IFRS 9 Financial Instruments (the first phase) is effective
for periods beginning in or after 1 January 2013. The stan-
dard has not been endorsed by the European Union to
date. The project to replace the current IAS 39 Financial
Instruments: Recognition and Measurement has been
divided into three phases. The first phase focuses on clas-
sification and measurement of financial assets. The new
standard has reduced the number of measurement cate-
gories from four to two. Financial assets are classified at
amortised cost or fair value on the basis of both:
e The entity’s business model for managing financial as-
sets; and
e The contractual cash flow characteristics of the financial
asset.

Debt instruments may be measured at amortised cost if:

e The asset is held within the business model whose ob-
jective is to hold the assets to collect the contractual
cash flows; and

e The contractual terms of the financial asset give rise to
cash flows that are solely payments of principal and in-
terest on the principal outstanding.

Reclassifications between the two categories are required
when the entity changes its business model.

All equity instruments are measured at fair value either
through Other Comprehensive Income or profit or loss.
IFRS 9 retains a fair value option. At initial recognition en-
tities can elect to measure financial instruments at fair va-
lue, although they would otherwise qualify for amortised
cost measurement. IFRS 9 removes the separation of de-
rivatives and the instrument is assessed in its entirety as
to whether it fulfils the above two conditions.

The standard will have a significant impact on the Compa-
ny’'s financial statements. IFRS 9 as at 31 December 2010
is still not implemented as phase Il Impairment and pha-

nie, a tretia faza, Zaistenie, neboli este sfinalizované do
podoby Standardu. Nadalej su v podobe vydaného navr-
hu, (Exposure draft).

IAS 24 ,Zverejiiovanie informacii o spriaznenych
stranach” (revidovany), uc¢inny pre Uétovné obdobia zaci-
najlice sa 1. janudra 20711 alebo neskér. Standard objasiu-
je definiciu spriaznenej strany a zavadza definiciu viddnych
agentur. Taktiez Standard pozaduje zverejnenie informacif
pre subjekty napojené na viadu.

IAS 32 ,Finan¢né nastroje: prezentacia” (Upravy), GUcin-
ny pre Uctovné obdobia zacinajlce sa 1. februara 2010
alebo neskoér. Upravy sa tykaju zmien Gétovania o vyda-
nych pravach na kupu akcif.

IFRIC 14 ,Zalohy na minimalne poziadavky na finan-
covania” (Upravy), ucinny pre Uctovné obdobia zac¢inaju-
ce sa 1. janudra 2011 alebo neskor. Upravy sa vztahuju
k preddavkom minimalnych poziadaviek na zdroje, ktoré
mozu byt vykazané ako majetok.

IFRIC 19 ,Splatenie zavazkov majetkovymi nastroj-
mi”, ucinné pre Uctovné obdobia zacinajuce sa 1. jula
2010 alebo neskoér. Interpretécia pokryva Uctovanie pri
splateni finanénych zévazkov emitovanim akcif.

Tieto Standardy, novely a interpretacie nemaju vyznamny
dopad na finanénu vykonnost alebo poziciu banky a jej fi-
nancné vykazy.

2.2 Prepocet cudzej meny
Polozky zahrnuté v Uctovnej zavierke su ocenené menou
primarneho ekonomického prostredia, v ktorom Spoloc-
nost posobi (, funkénd mena”). Ugtovna zavierka je vyka-
zovana v mene EURO (,,EUR"), ktoré je funkénou a vyka-
zujicou menou Spolo¢nosti.

Penazné aktiva a zavazky vyjadrené v cudzej mene su pre-
pocitané do funkénej meny kurzom Eurdpskej centrainej
banky platnym k datumu zostavenia Uctovnej zavierky.
\VWnosy a naklady vyjadrené v cudzej mene sa vykazuju
kurzom Eurépskej centralnej banky platnym k datumu
uskuto€nenia transakcie. Rozdiel medzi zmluvnym kur-
zom transakcie a kurzom Eurdpskej centralnej banky
platnym k datumu uskutoénenia transakcie sa vykazuje
v polozke ,(Zisk) / Strata z prepoctu cudzich mien”.
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se |ll Hedging have not been finalised into the stage of a
standard. They remain as exposure drafts.

IAS 24 Related Party Disclosures (Revised) is effective for
periods beginning on or after 1 January 2011. The stan-
dard amends a definition of related parties and introduces
a definition of government agencies. In addition, the stan-
dard requires disclosure of transactions and relationships
with government agencies.

IAS 32 Financial Instruments: Presentation (Amendments)
is effective for periods beginning on or after 1 February
2010. This amendment proposes a limited change speci-
fic to classification of rights issues.

IFRIC 14 Prepayment of a Minimum Funding Require-
ment (Amendments) is effective for periods beginning on
or after 1 January 2011. The amendment applies in limited
circumstances when an entity is subject to minimum fun-
ding requirement and makes an early payment of contri-
butions to cover those requirements. The early payment
can be treated as an asset.

IFRIC 19 Extinguishing Financial Liabilities with Equity
Instruments is effective for periods beginning on or after
1 July 2010. The interpretation addresses the accounting
whereby the entity extinguishes financial liability by issu-
ing equity shares.

These new standards, amendments and interpretations
will not have any significant impact on the financial perfor-
mance or position of the Company and on the Company’s
financial statements.

2.2 Foreign currency translation

ltems included in the financial statements are measured
using the currency of the primary economic environment
in which the Company operates (the ‘functional currency’).
The financial statements are presented in Euro (‘EUR’),
which is the Company’s functional and presentation cur-
rency.

Monetary assets and liabilities denominated in foreign
currencies are converted to the functional currency at the
exchange rate of the European Central Bank valid on the
financial statements date.Income and expenses denomi-
nated in foreign currencies are recognised at the exchan-
ge rate of the European Central Bank valid on the transac-
tion date. Differences between a transaction’s contractual
exchange rate and the European Central bank exchange
rate valid on the transaction date are reported under “(Pro-
fit) / Loss from foreign currency translation”.
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2.3 DIhodoby hmotny a nehmotny majetok
Dlhodoby hmotny a nehmotny majetok je vykazovany
v obstaravacich cenach znizenych o opravky. Spolo¢nost
odpisuje dihodoby nehmotny a hmotny majetok metédou
rovnomerného odpisovania po¢as o¢akavanej doby zivot-
nosti.

Ocakavané doby zivotnosti pre dlhodoby nehmotny
a hmotny majetok su nasledovné:

2.3 Intangible assets and property and equipment
Intangible and tangible assets are stated at cost less ac-
cumulated amortization / depreciation. The Company de-
preciates non-current intangible and tangible assets over
their expected economic useful life using the straight-line
method.

The expected economic useful lives of non-current intan-
gible and tangible assets is shown in the following table:

Popis Pocet rokov
Description Amortization / Depreciation in years
Budovy, haly a stavby 20
Buildings, halls and structures
Dopravné prostriedky

) 4
Vehicles
Pocitace a iné stroje na spracovanie dat 3
PCs and other data-processing equipment
Kancelérske vybavenie a ostatny hmotny majetok 6
Office equipment and other tangible assets
Softvér
Software s

Ostatné nehmotné aktiva
Other intangible assets

Néaklady na rozsirenie, modernizaciu a rekonstrukciu dlho-
dobého majetku veduce k zvySeniu vykonnosti, kapacity
alebo ucinnosti tohto majetku zvySuju obstaravaciu cenu
dlhodobého nehmotného a hmotného majetku.

Dlhodoby hmotny a nehmotny majetok je pravidelne
testovany na znehodnotenie. Ked' U¢tovna hodnota dlho-
dobého majetku prevysuje jeho odhadovanu realizovatel-
nu hodnotu (vy$sia hodnota z trhovej hodnoty alebo hod-
noty v pouzivani), znizi sa na tuto realizovate/nud hodnotu.

2.4 Finanéné aktiva k dispozicii na predaj

Finan¢né aktiva k dispozicii na predaj zahrhaju aktiva, kto-
ré su do tejto kategorie klasifikované pri obstarani alebo
ich nie je mozné klasifikovat ako finanéné aktiva vykazova-
né v realnej hodnote cez vykaz ziskov a strat alebo Uvery
a pohladavky alebo drzané do splatnosti.

Finan¢né aktiva k dispozicii na predaj su pri prvotnom za-
Uctovani ocenené v realnej hodnote, ktorej sucastou su aj
transakéné naklady. Nasledne su finanéné aktiva k dispo-
zicii na predaj vykazované tiez v reédlnej hodnote. Spoloc¢-
nost neuplatriuje ,,shadow accounting” pri preceriovani
finanénych aktiv k dispozicii na predaj.

Redlna hodnota finan¢nych aktiv, pre ktoré existuje aktiv-
ny trh a trhova hodnota sa dé spolahlivo zistit, sa rovna

52

The costs of expansion, modernisation and reconstruction
of non-current assets that lead to enhancements of per-
formance, capacities or efficiency of such assets increase
the acquisition cost of non-current intangible and tangible
assets.

Non-current intangible and tangible assets are regularly
tested for impairment. \When the carrying value of non-
current assets exceeds their estimated realizable value
(the higher of the market value or the value in use), the
value is reduced to reflect the realizable value.

2.4 Financial assets available for sale

Available-for-sale financial assets are those which are de-
signated as such at acquisition or do not qualify to be clas-
sified as financial assets at fair value through profit or loss,
or loans and receivables or held-to-maturity.

Available-for-sale financial assets are measured at fair
value at their initial recognition, which comprises also
transaction costs. Subsequently, the financial assets avai-
lable for sale are also measured at fair value. No shadow
accounting is adopted for the available-for-sale financial
assets revaluation.

The fair value of financial assets for which an active mar-
ket exists and which fair value can be reliably estimated,

kétovanym trhovym cenam. V pripadoch, ked kétované
trhové ceny nie su dostupné, sa realna hodnota uréuje od-
hadom pouzitim sucasnej hodnoty buducich pefiaznych
tokov. Nerealizované zisky alebo straty z precenenia cen-
nych papierov su vykazané vo vykaze zmien vo vlastnom
imani v polozke ,, Ocerovacie rozdiely”. Zisky a straty z
predaja tychto aktiv su vykézané vo vykaze komplexného
vysledku v polozke ,Zisk z predaja a precenenia financ-
nych aktiv"”.

Urokové vynosy z finanénych aktiv k dispozicii na predaj
(vrétane prémie/diskontu) sa poditaju za pouZitia efektiv-
nej Urokovej miery a vykazuju sa vo vykaze komplexného
vysledku v polozke ,,Vynosy z finanénych aktiv". Kurzové
zisky a straty z penazného majetku su vykazané vo vykaze
komplexného vysledku v polozke , Zisk z predaja a prece-
nenia financnych aktiv”. Kurzove zisky a straty z nepenaz-
nych finanénych aktiv k dispozicii na predaj (majetkové
cenné papiere)su vykazované vo vykaze zmien vo vykaze
komplexného vysledku.

Pri finanénych aktivach k dispozicii na predaj Spolo¢nost
ku kazdému datumu suvahy posudzuje, ¢i existuje objek-
tivny dbkaz o znizeni hodnoty aktiva alebo skupiny aktiv.

V pripade dihovych nastrojov klasifikovanych ako k dispo-
zicii na predaj sa znizenie hodnoty posudzuje na zaklade
tych istych kritérii ako finanény majetok vykazany v amor-
tizovanej hodnote. Ak sa redlna hodnota dihového nastro-
Ja zvysi, pricom tento narast mozno objektivne prisudit
udalosti, ktora nastala po vykazani straty zo znizenia hod-
noty vo vykaze komplexného vysledku, prislusna strata
70 znizenia hodnoty sa rozpusta prostrednictvom vykazu
komplexného vysledku.

V pripade majetkovych Ucasti klasifikovanych ako k dis-
pozicii na predaj medzi objektivne dbkazy patri vyznam-
ny resp. dihotrvajlci pokles v realnej hodnote investicie
pod jej obstardvaciu cenu. Spolo¢nost vo vSeobecnosti
povazuje za vyznamny 20%-ny pokles a za dlhotrvajuci
pokles dihsi ako 1 rok. Kedykolvek existuje dbkaz o zni-
Zeni hodnoty, kumulativna strata — vykazana ako rozdiel
medzi obstardvacou cenou a stc¢asnou realnou hodnotou
po odpoditani straty zo znfzenia hodnoty tejto investicie
predtym zauctovanej vo vykaze komplexného vysledku
— sa preUctuje z vlastného imania a vykaze sa vo vykaze
komplexného vysledku. Straty zo znizenia hodnoty majet-
kovych Ucasti sa neznizuju prostrednictvom vykazu kom-
plexného vysledku; nérast v ich redlnej hodnote po znizenf
hodnoty sa vykéze priamo do viastného imania.
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equals the quoted market prices. In circumstances where
no quoted market prices are available, the fair value is es-
timated using the present value of the future cash flows.
Unrealised gains or losses from the revaluation of securi-
ties are recognized in equity as “Revaluation reserves”.
Gains and losses from trading in securities are recognized
in the statement of comprehensive income as “Profit
from sale and revaluation of financial assets”.

Interest income from financial assets available for sale (in-
cluding premium / discount) is calculated using the effecti-
ve interest rate and is recognized in the statement of com-
prehensive income under “Income from financial assets”.
The exchange rate gains and losses of monetary assets
are presented in the statement of comprehensive inco-
me under “Profit from sale and revaluation of financial as-
sets”. The exchange rate gains and losses of non-mone-
tary financial assets available for sale (equity instruments)
are reported in the statement of comprehensive income.

For financial assets available for sale, the Company asses-
ses at each balance sheet date whether there is objective
evidence that an asset or a group of assets is impaired.

In the case of debt instruments classified as available for
sale, the impairment is considered on the same basis as
financial assets presented at amortized cost. If the fair va-
lue of a debt instrument increases, while this increase is
objectively caused by an event which occurred after the
presentation of the loss from impairment in the statement
of comprehensive income, the loss described above is re-
versed through the statement of comprehensive income.

In the case of equity instruments classified as available
for sale, objective evidence is a significant or a prolonged
decrease in the fair value of the investment below its
acquisition cost. The Company treats ‘significant” general-
ly as 20% and ‘prolonged’ as greater than 1 year.\Whene-
ver there is evidence of impairment, the cumulative loss —
presented as the difference between the acquisition cost
and the present fair value after deducting the loss from
impairment of this investment previously posted in the
statement of comprehensive income — must be reclassi-
fied from equity to the statement of comprehensive in-
come. The losses from impairment of equity instruments
are not reversed through the statement of comprehensive
income; the increase in their fair value after impairment is
presented directly in equity.

53



K 31. decembru 2010 a 2009 Spolo¢nost nemala ziadne
majetkoveé Ucasti klasifikované ako k dispozicii na predaj.

Finan¢né aktiva k dispozicii na predaj sa vykazuju ku driu
vysporiadania klpy alebo predaja a sU oductované zo su-
vahy Vv nasledujucich pripadoch:

e Prava na penazné toky z finan¢ného aktiva vyprsali.

e Spolo¢nost previedla prava na periazné toky z aktiva na
tretiu osobu alebo pristupila na zavazok prevadzat zin-
kasované pernazné toky na tretiu osobu (, pass-through
arrangements”).

e Spolo¢nost previedla takmer vSetky rizikéd a benefity
spojené s aktivom alebo nepreviedla takmer vsetky
riziké a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.5 Finanéné aktiva vykazované v realnej hodnote
cez vykaz ziskov a strat

Finan¢né aktiva vykazované v reélnej hodnote cez vykaz
komplexného vysledku s aktiva, ktoré Spolocnost ziskala
s cielom vyuzitia ich kratkodobych cenovych vykyvov na
dosiahnutie zisku. Tieto aktiva sa pri prvotnom zatctovani
ocenuju realnou hodnotou (bez transakénych nékladov) a
nasledne sa ocefuju realnou hodnotou cez vykaz kom-
plexného vysledku.

Redlna hodnota finanénych aktiv, pre ktoré existuje aktiv-
ny trh a trhova hodnota sa dé spolahlivo zistit, sa rovna
kétovanym  trhovym cenam. V pripadoch, ked kétované
trhové ceny nie su dostupné, sa realna hodnota urcuje od-
hadom pouzitim sucasnej hodnoty budUcich pefiaznych
tokov. Zmeny redlnych hodnét tychto financnych aktiv
sa vykazuju vo vykaze komplexného vysledku v polozke
,.Zisk z predaja a precenenia financnych aktiv".

Urokové wynosy z finanénych aktiv vykazovanych v reél-
nej hodnote cez vykaz komplexného vysledku (vratane
prémie/diskontu) sa pocitaju za pouZitia efektivnej troko-
vej miery a vykazuju sa vo vykaze komplexného vysledku
v polozke ,,Vynosy z finan¢nych aktiv*.

Finanéné aktiva vykazované v redlnej hodnote cez vykaz
ziskov a strat sa vykazuju ku driu vysporiadania ktpy alebo
predaja a su oduc¢tované zo suvahy v nasledujucich pripa-
doch:

e Prava na penazné toky z finanéného aktiva vyprsali.

e Spolo¢nost previedla prava na periazné toky z aktiva na
tretiu osobu alebo pristlpila na zavazok prevadzat zin-
kasované periazné toky na tretiu osobu (,, pass-through
arrangements”).
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As at 31 December 2010 and 2009, the Company had no
equity instruments classified as available for sale.

Financial assets available for sale are recognized at their
settlement date and are derecognized from the balance
sheet if:

e The rights to the cash flows from the financial assets
have expired.

e The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party (“pass-through ar-
rangements”).

e The Company has transferred nearly all risks and bene-
fits related to the asset, or has not transferred nearly
all risks and benefits related to the asset but has lost
control of the asset.

2.5 Financial assets at fair value
through profit or loss

Financial assets at fair value through profit or loss consist
of assets that the Company acquired with the intention
of using short-term price fluctuations to generate profit.
Upon initial recognition these assets are measured at fair
value (excluding transaction costs). Subsequently, they
are also stated at fair value recognized in the statement of
comprehensive income.

The fair value of financial assets for which an active market
exists and for which a fair value can be reliably estimated,
equals the quoted market prices. In circumstances where
no quoted market prices are available, the fair value is es-
timated using the present value of the future cash flows.
Changes in the fair value of such financial assets are re-
cognized in the statement of comprehensive income un-
der “Profit from sale and revaluation of financial assets”.

Interest income from financial assets at fair value through
profit or loss (including premium / discount) is calculated
using the effective interest rate method and recorded in
the statement of comprehensive income under “Income
from financial assets”.

Financial assets at fair value through profit or loss are re-
corded as at their settlement date and derecognized from
the balance sheet if:

e The rights to the cash flows from the financial assets
have expired.

e The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party (“pass-through ar-
rangements”).

e Spolo¢nost previedla takmer vSetky rizika a benefity
spojené s aktivom alebo nepreviedla takmer vsetky
rizika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.6 Finanéné umiestnenia v mene poistenych
Finanéné umiestnenia v mene poistenych predstavuju
finanéné aktiva obstarané z prostriedkov ziskanych od
poistencov.

Finanéné umiestnenia v mene poistenych su klasifikova-
né ako financéné aktiva ocefiované redlnou hodnotou cez
vykaz ziskov a stréat. Tieto aktiva sa pri prvotnom zauctova-
ni ocenuju reélnou hodnotou (bez transakénych nakladov)
a nasledne sa oceriuju redlnou hodnotou cez vykaz kom-
plexného vysledku.

Reélna hodnota finan¢nych aktiv, pre ktoré existuje aktiv-
ny trh a trhova hodnota sa da spolahlivo zistit, sa rovna
kétovanym  trhovym cenam. V pripadoch, ked' kétovane
trhové ceny nie su dostupné, sa realna hodnota urcuje od-
hadom pouzitim sucasnej hodnoty buducich pefiaznych
tokov.

2.7 Terminované vklady
Terminované vklady predstavuju pohladavky Spolo¢nosti
voci komerénym bankam z titulu terminovanych vkladov.

Terminované vklady su pri prvotnom zauctovani ocenené
v redlnej hodnote a nésledne sa vykazuju v amortizova-
nej hodnote znizenej o opravné polozky. Amortizovana
hodnota je suma, ktorou sa aktivum ocenilo pri obstara-
ni, upravena o splatky istiny a ¢asové rozliSenie Urokov.
Urokové wnosy z terminovanych vkladov sa poditaju za
pouzitia efektivnej Urokovej miery a vykazuju sa vo vykaze
komplexného vysledku v polozke , Viynosy z finanénych
aktiv".

Spolo¢nost pravidelne posudzuje, ¢i existuje objektivny
dbkaz 0 moznom znizeni hodnoty terminovanych vkladov.
Znizenie hodnoty finanéného aktiva nastava, ak je Uctovna
hodnota finanéného aktiva vyssia nez hodnota oc¢akéava-
nych penaznych tokov z finanéného aktiva diskontova-
nych povodnou efektivnou urokovou mierou.

Terminované vklady sa vykazuju ku driu vysporiadania a
sU oductované zo slvahy pri ich splatnosti.

2.8 Aktiva zo zaistenia

Aktiva zo zaistenia predstavuju aktiva Spolo¢nosti z po-
dielu zaistovatelov na technickych rezervach Spolo¢nos-
ti krytych zaistnou zmluvou. Zaistnd zmluva je zmluva,
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e The Company has transferred nearly all risks and bene-
fits related to the asset, or has not transferred nearly
all risks and benefits related to the asset but has lost
control of the asset.

2.6 Financial placements in the name

of policyholders
Financial placements in the name of policyholders repre-
sent financial assets acquired from the resources of the
policyholders.

Financial placements in the name of policyholders are
classified as financial assets measured at fair value throu-
gh profit or loss. Upon initial recognition these assets are
measured at fair value (excluding transaction costs). Sub-
sequently, they are also stated at fair value recognized in
the statement of comprehensive income.

The fair value of financial assets for which an active mar-
ket exists and which fair value can be reliably estimated
equals the quoted market prices. In circumstances where
no quoted market prices are available, the fair value is es-
timated using the present value of the future cash flows.

2.7 Term deposits
Term deposits comprise the Company’s receivables from
commercial banks from placed term deposits.

Upon initial recognition, term deposits are recognized at fair
value and in subsequent measurement at amortized cost
less provisions. The amortized cost is the amount at which
the assets were valued upon acquisition, adjusted by prin-
cipal payments and interest accruals. Interest income from
term deposits is calculated using the effective interest rate
method and it is recognized in the statement of comprehen-
sive income under “Income from financial assets”.

The Company regularly checks term deposits for objective
indications that their value may be impaired. Impairment
of a financial asset occurs when the carrying value of the
financial asset exceeds the value of the expected future
cash flows generated by the financial asset, discounted
using the original effective interest rate.

Term deposits are recognized as at their settlement date
and are derecognized from the balance sheet upon their
maturity.

2.8 Reinsurance assets

Reinsurance assets represent the Company’s assets from
reinsurers’ share of the Company’s technical provisions
covered by a reinsurance contract. A reinsurance contract
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ktorou Spolo¢nost prendsa Cast poistného rizika na iné-
ho zaistovatela. VySka pohladévok je stanovené v sulade
s pravidlami pre stanovenie vysky technickej rezervy na
poistné udalosti.

Spolo¢nost vyuziva pre optimalizaciu Skodového priebehu
svojich poistnych produktov sluzby zahrani¢nych zaisto-
vatelov. Spolo¢nost ma zaistené portfélio zmliv nezivot-
ného poistenia ako aj portfélio zmllv zivotného poistenia
viacerymi typmi zaistenia.

Spolo¢nost uzatvéra so zaistovatelmi hlavnu zaistnd zmlu-
vu s platnostou na kalendarny rok. V tejto zmluve su sta-
novené podmienky obligatérneho zaistenia Spolo¢nosti.
Podla tejto zaistnej zmluvy sa riadia vSetky poistné zmluvy
portfélia Spoloénosti.

Na poistné zmluvy, ktoré presahuju rémec krytia hlavnej
zaistnej zmluvy, uzatvara Spoloc¢nost fakultativne zaistné
zmluvy, pricom tieto zmluvy platia vzdy iba pre konkrétnu
poistnu zmluvu.

2.9 Pohladavky z poistenia

Pohladéavky z poistenia predstavuji naroky Spolo¢nosti
voCi poistencom z titulu predpisu poistného z uzatvore-
nych poistnych zmllv a pri prvotnom zauctovani su vy-
kazané v redlnej hodnote. Nasledne su pohladavky z po-
istenia vykazované v amortizovanej hodnote upravene;
0 opravné polozky z titulu znizenia hodnoty.

Spolo¢nost pravidelne posudzuje, ¢i existuje objektivny
ddkaz o moznom znizeni hodnoty pohladavok z poistenia.
Znizenie hodnoty finanéného aktiva nastava, ak je Uctovna
hodnota finanéného aktiva vyssia nez hodnota oc¢akéava-
nych penaznych tokov z finanéného aktiva diskontova-
nych poévodnou efektivnou Urokovou mierou.

Spolo¢nost odpisuje pohladavky z poistenia, ktoré su po
splatnosti viac ako tri roky, bola na ne vytvorena oprav-
na polozka v plnej vyske a su nevymozitelné, na zéklade
schvaélenia predstavenstvom Spolo¢nosti.

2.10 Obstaravacie naklady na poistné zmluvy
Spbsob ¢asoveého rozliSovania obstaravacich nakladov na
poistné zmluvy zo Zivotného poistenia a obdobie, pocas
ktorého su ¢asovo rozliSované je zvoleny v zavislosti od
poistného produktu a spdsobu tvorby technickej rezervy
na zivotné poistenie. Spolo¢nost pouziva nasledovné typy
Casoveého rozlisSovania obstaravacich nakladov na poistné
zmluvy v Zivotnom poistent:

e Pri poistnych zmluvach, na ktoré sa tvori technicka
rezerva na zivotné poistenie zillmerovou metédou, sa
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is a contract by means of which the Company transfers
part of the insurance risk to other reinsurers. The recei-
vable amounts are determined in line with the rules for
determining technical provisions for insurance claims.

To optimize the claims record of its insurance products,
the Company uses the services of foreign reinsurers. The
Company reinsures its portfolio of non-life and life insu-
rance contracts by means of several types of reinsurance.

The Company'’s main reinsurance contract with reinsurers
is concluded for one calendar year. This contract specifies
the terms and conditions for the Company’s obligatory re-
insurance. The reinsurance contract governs all insurance
contracts in the Company's portfolio.

The Company concludes facultative reinsurance contracts
for those insurance contracts that exceed the main reinsu-
rance contract coverage; these contracts are always valid
only for a specific insurance contract.

2.9 Receivables from insurance

Receivables from insurance represent the Company's
receivables from the policyholders’ written premiums on
the basis of concluded insurance contracts and are mea-
sured at fair value when first recognized. Subsequently,
receivables from insurance are stated at amortized cost
adjusted by the provisions for impairment.

The Company regularly checks receivables from insuran-
ce for objective indications that their value may be impai-
red. The impairment of a financial asset occurs when the
carrying value of the financial asset exceeds the value of
the expected future cash flows generated by the financial
asset, discounted using the original effective interest rate.

The Company writes off the receivables from insurance
overdue more than three years, if they were fully provided
for and are uncollectible, based on a decision of the Board
of Directors.

2.10 Acquisition cost of insurance contracts

The deferred acquisition cost method for life insurance
policies and the period over which the costs are deferred
is set based on the type of the insurance product and the
method of creation of technical provisions for life insuran-
ce. The Company uses the following types of deferred
acquisition costs related to life policies:

e Acquisition costs related to policies, for which the
life insurance provision is created using the Zillmer
method, are not deferred for reporting purposes.

obstaravacie naklady pre Ucely vykazovania ¢asovo ne-
rozlisuju.

e (Obstaravacie naklady pri ostatnych produktoch Zivot-
ného poistenia sa ¢asovo rozlisuju po¢as 1 az 7 rokov.

Obstaravacie naklady u nezivotnych produktov sa ¢asovo
rozliSuju na zaklade inkasného predpisu poistenia podla
prislusnej poistnej zmluvy pricom k 31. decembru 2010
boli ¢asovo rozlisené v rovnakom pomere v akom bol stav
nezasluzeného poistného k predpisanému poistnému za
Uctovné obdobie roku 2010.

Ku koncu ucétovného obdobia Spolo¢nost posudzuje
primeranost vysky obstardvacich nakladov na poistné
zmluvy, a to v nezivotnom poisteni na zaklade testu po-
stacitelnosti poistného a v zivotnom poisteni na zaklade
testu primeranosti technickych rezerv Zivotného poiste-
nia. K 31. decembru 2010 sa potvrdila pokrytelnost ob-
staravacich nakladov v zivotnom poisteni. V neZivotnom
poisteni bola vytvorena rezerva na neukoncéené rizika vo
vyske 320 tis. EUR (v roku 2009 vo vyske 419 tis. EUR,
pozri poznamku 16).

2.11 Peniaze a bezné ucty v bankach
Peniaze a bezné Ucty v bankach predstavuju hotovost
v domécej a zahrani¢nej mene a bezné Ucty v bankéach.

2.12 Klasifikacia produktov
Poistné riziko je iné ako finanéné riziko a predstavuje pre-
nos rizika z poisteného na poistovatela.

Finanéné riziko je riziko moznej budtce] zmeny Uroko-
vych sadzieb, ceny finanéného nastroja, ceny komodity,
vymenného kurzu, indexu cien alebo sadzieb, Uveroveho
ohodnotenia alebo Uverového indexu alebo inej premen-
livej veliciny, a to za predpokladu — v pripade nefinancnej
premenlivej veli¢iny — ze dana premenliva velic¢ina nie je
Specifickou veli¢inou pre zmluvnu stranu.

Spolo¢nost klasifikuje zmluvy ako poistné zmluvy v pripa-
de, Ze nesu vyznamné poistné riziko. V pripade, ze zmlu-
va bola klasifikovana ako poistna zmluva, tato klasifikacia
zmluvy sa nemeni po celt dobu jej trvania.

Spolo¢nost klasifikuje zmluvy ako investicné zmluvy v pri-
pade, ze nesu iba finanéné riziko, pripadne iba nevyznam-
né poistné riziko. K 31. decembru 2010 a k 31. decembru
2009 bol pocet investicnych zmluv bez DPF, vykazanych
v stlade s IAS 39, nevyznamny (do 1,5%).

2.13 Poistné rezervy
Poistné rezervy predstavuju odhad sucasnej hodnoty na-
rokov poistencov voci Spolo¢nosti z titulu platnych poist-
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e Acquisition costs for other life insurance products are
deferred over a period of 1 to 7 years.

Acquisition costs for non-life insurance products are defer-
red based on the written premium for the relevant insu-
rance contract while as at 31 December 2010 they were
deferred in the same ratio as was the ratio of unearned
premium to written premium for the accounting period of
2010.

At the end of the accounting period the Company asses-
ses the adequacy of the acquisition costs for insurance
contracts - the Company uses the premium sufficiency
test for non-life insurance and the liability adequacy test
for life insurance. As at 31 December 2010, the tests in life
insurance confirmed sufficient coverage of the acquisition
costs. In the non-life insurance, there was created a pro-
vision for unexpired risk (URR) in the amount of EUR 320
thousand (at 31 December 2009, in the amount of EUR
419 thousand, see note 16).

2.11 Cash and current bank accounts
Cash and current bank accounts represent cash in domes-
tic and foreign currency and current bank accounts.

2.12 Classification of products
Insurance risk is the risk, other than financial risk, transfer-
red from the holder of a contract to the issuer.

Financial risk is the risk of possible future changes in in-
terest rates, financial instrument price, commodity price,
exchange rate, price or rating index, credit rating or credit
index, or other variable, provided — if the variable is non-
financial — the given variable is not the contractual party’s
specific variable.

The Company classifies contracts as insurance contracts
if they carry a significant amount of insurance risk. If a con-
tract is classified as an insurance contract, this classifica-
tion is not changed throughout the contract's duration.

The Company classifies contracts as investment contracts
if they only carry financial risks or carry only insignificant
insurance risks. As at 31 December 2010 and 31 Decem-
ber 2009, the amount of concluded investment contracts
without DPF, recognized in accordance with IAS 39, was
insignificant (up to 1,5%).

2.13 Insurance provisions

Insurance provisions represent an estimate of the present
value of the claims of policyholders against the Company
on the basis of valid insurance contracts. Insurance pro-
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nych zmludv. Poistné rezervy su tvorené v sulade s poZia-
davkami zakona ¢. 8/2008 Z.z. o poistovnictve a 0 zmene
a doplneni niektorych zékonov.

Spoloc¢nost vytvorila nasledovné poistné rezervy:

e Rezerva na poistné buducich obdobi

e Rezervy na zivotné poistenie

e Rezerva na krytie rizika z investovania financnych
prostriedkov v mene poistenych (unit-linked)

e Rezervy na poistné plnenia zo zivotného poistenia

e Rezervy na poistné plnenia z nezivotného poistenia

e Rezerva na Uhradu zavazkov voci Slovenskej kanceldrii
poistovatelov

e Rezerva na neukoncené rizika

Rezerva na poistné budtcich obdobi

Rezerva na poistné buducich obdobf sa tvori v nezivotnom
a zivotnom poisteni metddou pro rata temporis. V poiste-
niach s kapitalovou hodnotou a poisteniach unit-linked je
Gasovo rozliSend len nerezervotvorna ¢ast poistného (po-
istné po odpocitani rezervotvornej zlozky), pretoze rezer-
votvorna Cast celého poistného je tvorena v rezerve na
Zivotné poistenie resp. rezerve na krytie rizika z investova-
nia finan¢nych prostriedkov v mene poistenych.

Rezerva sa vypocita ako suhrn rezerv vypocitanych podla
jednotlivych poistnych zmltv 365-tinovou metédou.

Rezervy na Zivotné poistenie
Rezervy na Zivotné poistenie vytvorené Spolo¢nostou su
nasledovné:

® |ndividudlna Zivotna rezerva. Je tvorena zo sporiacej
Casti poistného a z priznanych podielov na prebytkoch,
je evidovana individualne k prislusnym zmluvam Zivot-
ného poistenia. Tato rezerva nie je zillmerizovana, k
zillmerizacii dochadza az v okamihu vyplaty odkupnej
hodnoty, resp. pri redukcii poistnej doby. Vynimku tvo-
ria zmluvy produktov Spektrum a KZP Komplet, kde sa
obstaravacie naklady umoria v prvych 2 rokoch pois-
tenia vo forme aloka¢nych poplatkov a rezervu tvoria
nezaporné kapitdlové hodnoty. Rezerva v sebe zahrha
kapitalové hodnoty jednotlivych poistnych zmldv kapita-
lového zivotného poistenia vratane pripisanych podielov
na prebytkoch z minulych rokov, ako aj z bezného roku,
akumulované mimoriadne poistné a akumulovany po-
diel na zisku poisteni s kolektivnou rezervou (eviduje sa
individudlne ku kazdej poistnej zmluve). Rezerva v sebe
zahfha a] teoretické dotacie do kapitdlovych hodnét z
dlznych nezaplatenych predpisov poistneho.

e Kolektivna Zivotna rezerva s podielom na zisku. Rezerva
Je tvorena jednak zillmerizovanymi rezervami produktov
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visions are created in line with the provisions of Act No
8/2008 Coll. on insurance.

The Company has created the following insurance provi-

sions:

e Provision for unearned premium (UPR)

e |ife insurance provision

e Provision for covering the risk in the name of the insu-
red (unit linked)

e Claims provision in life insurance

e Claims provision in non-life insurance

e Provision for payment of liabilities to the Slovak Insurer’s
Bureau

e Provision for unexpired risk (URR)

Provision for unearned premium

The provision for unearned premium is created in life and
non-life insurance using the pro rata temporis method. For
insurance contracts with the capital value and for unit-lin-
ked insurance contracts, only the portion of premiums not
used for additions to provisions is accrued (insurance pre-
miums after the reduction of the provision-creating com-
ponent) since the provision-creating portion of the entire
premium is created in the life insurance provision or in the
unit-linked provision.

The provision is determined as the total of provisions cal-
culated from the individual insurance contracts using the
1/365 method.

Life insurance provision
Life insurance provisions created by the Company are as
follows:

e Individual life insurance provision. The provision is
created from the savings portion of the premium
and from allocated profit sharing; it is recorded in-
dividually to corresponding life insurance contracts.
This provision is not zillmerized; the Zillmer method
is only used at the date of the surrender value payo-
ut or upon a reduction of the duration of the cover.
Exceptions are contracts for products Spektrum and
KZP Komplet where acquisition costs are amortized in
the first two years of insurance coverage in the form
of allocated fees and the provision is created by posi-
tive capital values. The provision includes the capital
value of individual life insurance savings contracts, in-
cluding the allocated profit sharing from prior periods
as well as from the current period, the accumulated
extraordinary premium and the accumulated share of
the profit from contracts with a collective provision
(recorded individually for each insurance contract).

Zivotného poistenia s kolektivnou rezervou a jednak
rezervou na uz vyplacané starobné déchodky (vratane
nakladov na vyplatu déchodkov).

e Kolektivna Zivotna rezerva bez podielu na zisku. |de o
sUbor rezerv vypocitavanych poistno-matematickymi
metddami, majlcich charakter prospektivnych rezerv,
ktoré nezakladaju narok klienta na podiele na prebyt-
koch. Su uréené na pokrytie budtcich zavazkov Spoloc-
nosti vyplyvajlcich z oslobodenia od platenia poistného
v dosledku invalidity, vaznej choroby a Umrtia zaopatro-
vatela a z vyplacania pozostalostnych déchodkov. Dale]
sU v tejto rezerve zahrnuté matematické rezervy riziko-
vého poistenia pre pripad smirti, rizikového pripoistenia
pre pripad smrti a vaznej choroby a matematickeé rezer-
vy uréené na pokrytie zvySeného rizika Umrtia a vaznej
choroby tych klientov, u ktorych bola stanovena rizikova
prirazka.

e Rezerva na podiel na zisku. Ide o rezervu na predpokla-
dané podiely na zisku za dané obdobie.

e Rezerva z poistenia dlznikov. |de o rezervu poditanu
pre produkty skupinového bankopoistenia. Pre vypocet
bol zvoleny retrospektivny pristup k vypocétu (uplatriu-
juc princip opatrnosti) a pre zjednodusenie kolektivny
pristup.

e Deficitna rezerva. Spolo¢nost vytvara deficitnu rezer-
vu z dévodu obsiahnutého v § 23 ods. 11 Zékona ¢.
8/2008 Z. z. o poistovnictve v zneni neskorsich zmien
a doplnkoy, t. |. z dévodu, aby technické rezervy pois-
tovne boli dostato¢né na Uhradu zévazkov poistovne
vocCi poistenym. Deficitnd rezerva je vypocitand ako
kladny rozdiel medzi trhovo ocenenymi zavazkami vy-
plyvajucimi z uzatvorenych poistnych zmllv zivotného
poistenia a suc¢tom technickych rezerv vztahujucich sa
k poistnym zmluvam Zivotného poistenia ocenenych
pomocou aktuérskych predpokladov 1. réddu. Na zé-
klade testu primeranosti rezerv k 31. decembru 2009
a 2010 nevznikla potreba vytvérania deficitnej rezervy.
K 31. decembru 2010 je konecny zostatok deficitnej
rezervy 0 EUR.

Rezerva na krytie rizika z investovania finanénych
prostriedkov v mene poistenych

Rezerva na krytie rizika z investovania financnych
prostriedkov v mene poistenych sa tvori v zivotnom pois-
teni, kde ekonomické riziko premenlivosti vynosov alebo
rastu investovanych prostriedkov nesie vylu¢ne osoba,
ktoré uzavrela s poistovriou poistnu zmluvu o investiénom
Zivotnom poisteni. Tato technicka rezerva je ur¢ena ako
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The provision also includes theoretical allocations to
capital values from the unpaid premium billings debt.

e Collective life insurance provision with profit share. This
provision is created by zillmerized provisions of life in-
surance products with collective provision and by the
provision for old-age pension payments being paid (in-
cluding the costs of pension payments).

e (ollective life insurance provision without profit sha-
re. This is a set of provisions calculated using actuarial
methods, having the character of prospective provisi-
ons, which do not include the right of a client to a profit
share. They are created to cover the future obligation
for the waiver of insurance premium due to permanent
disability, critical illness or death of the caretaker and for
pensions. The provision further includes actuarial provi-
sions of risk insurance in the event of death, additional
risk insurance of death or critical illness and actuarial
provisions to cover increased risk of death and critical
illness of clients, who have an additional risk charge.

e Profit sharing provision. This is a provision for anticipa-
ted shares on profit over a given period.

e Provision for insurance of debtors. This is a provision
calculated for bank insurance group contracts. The cal-
culation was performed using a retrospective approach
(applying the prudential principle) and collective appro-
ach for simplification purposes.

e Deficiency provision. The Company creates a deficiency
provision in accordance with Section 23 part 11 of Act
No 8/2008 Coll. on insurance as amended; this requi-
res that technical provisions be sufficient to cover an
insurance company's liabilities towards policyholders.
The deficiency provision is calculated as the positive
difference between the market-valued liabilities from
the concluded life insurance contracts and the sum of
technical provisions relating to life insurance contracts
valued using actuarial assumptions of the first grade.
Based on the results of the liability adequacy test as at
31 December 2009 and 2010 there was no need to cre-
ate a deficiency provision. The balance of the deficiency
provision as at 31 December 2010 is 0 EUR.

Provision for covering the risk in the name of the
insured (unit-linked provision)

The unitlinked provision is created in life insurance, where
the economic risk of variable yields or growth of invested
resources is borne exclusively by the person who conclu-
ded an investment life insurance contract with the insu-
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aktualna hodnota finanénych prostriedkov investovanych
v mene poistenych za vSetky takéto poistné zmluvy v zi-
votnom poistent.

Rezervy na poistné plnenia zo Zivotného poistenia
Rezervy na poistné plnenia v Zivotnom poisteni sa vytva-
raju na poistné udalosti do konca bezného Uc¢tovného ob-
dobia nahlédsené a nevybavené (,,RBNS”) a poistné uda-
losti vzniknuté a do konca bezného uctovného obdobia
nenahlasené (, IBNR").

Vyska RBNS sa uré¢i ako suhrn rezerv vypocitanych pre
jednotlivé poistné udalosti a zahrra predpokladané nékla-
dy spojené s vybavenim poistnych udalosti.

Vyska IBNR sa vypocita metédou Chain-ladder pre razo-
vé pripoistenie (rizika: trvalé nasledky, denné odskodné,
Urazova smrt) a pre poistenie spotrebnych Uverov (rizika:
smrt, invalidita). Pre Cast produktov sa IBNR pre riziko
smirti a vaznej choroby urcéuje ako sucin priemerného den-
ného plnenia a priemerného poctu dni medzi vznikom a
vyplatou poistnych udalosti, znizeny o uz vytvorenu rezer-
vu pre dané rizika na poistné udalosti nahldsené a nevyba-
vené (RBNS). Pre ostatné rizika sa IBNR stanovuje (kvoli
neexistencii historickych dat) ako sucet 3-mesacnych rizi-
kovych poistnych jednotlivych zmlav.

Pre produkty skupinového bankopoistenia (okrem pois-
tenia spotrebnych Uverov) sa IBNR netvori, tvori sa vSak
technicka rezerva na Zivotné poistenie sposobom uvede-
nym vyssie v Casti Rezerva z poistenia dlznikov.

Rezervy na poistné plnenia z nezivotného poistenia
Rezervy na poistné plnenia v nezivotnom poisteni sa vy-
tvaraju na poistné udalosti do konca bezného Uctovného
obdobia nahlasené a nevybavené (,RBNS"”) a poistné
udalosti vzniknuté a do konca bezného uctovného obdo-
bia nenahldsené (,, IBNR").

Rezervy na poistné plnenia su vypocitané ako suhrn re-
zerv stanovenych pre jednotlivé poistné udalosti, navy-
Sené o kvalifikovany odhad ocakavanych dodatoénych
plneni. Rezerva zahfiia aj vsetky predpokladané naklady
spojené s vybavenim poistnych udalosti a je znizena o
predpokladanu vysku vymahatelnych pohladavok.

RBNS sa vykazuje pri registracii poistnej udalosti vo vys-
ke ocakévaného plnenia. RBNS rezerva zahina aj vsetky
predpokladané naklady spojené s likvidaciou poistnych
udalosti. Metodiku tvorby RBNS rezervy v nezivotnom
poisteni opisuje platna internd smernica vydana odborom
likvidacie poistnych udalosti.
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rance company. This technical provision is meant to con-
stitute an up-to-date value of financial resources invested
on behalf of policyholders for all such insurance contracts
in life insurance.

Claims provision in life insurance

The provisions for insurance claims in life insurance are
created for claims reported before the end of the acco-
unting period but not settled in that period (“RBNS") as
well as for claims incurred but not reported in the current
accounting period (“IBNR").

The RBNS balance is determined as the sum of provisi-
ons calculated for the individual claims, and includes the
expected costs related to claim settlement.

The IBNR balance is counted by the Chain-ladder metho-
dology for accident over insurance (risks: persistent ef-
fects, daily amends, accident death) and for insurance of
consumer’s loans (risks: death, disability). For some pro-
ducts, IBNR for death and serious morbidity is defined as
the average daily settlement and the average number of
days between the occurrence and the payout of claims,
reduced by the RBNS provision already created. For other
risks IBNR has been determined as a sum of individual
3-month risk insurance premium (due to non-existence of
the historical data).

For bank assurance group products (except for insuran-
ce of consumer loans) IBNR is not created, however the
life provision is created as described above in the section
“Provision for insurance of debtors”.

Claims provision in non-life insurance

Provisions for insurance claims in non-life insurance are
created for claims reported before the end of the current
accounting period but not settled in that period (“RBNS")
and for claims incurred but not reported in the current pe-
riod (“IBNR").

The claims provision is calculated as the sum of provisions
considered for individual claims grossed-up by a qualified
professional estimate of expected additional claims. The
provision also includes all expected costs related to the
settlement of claims, reduced by the expected amount of
recoverable outstanding debts.

The RBNS is reported with the registration of the claim
in the amount of the expected claim. The RBNS includes
also all expected costs connected with liquidation of the
claims. The methodology ot the creation of the RBNS in
nondife insurance describes the internal guideline issued
by Department of claims.

Pre kvalifikovany odhad vysky IBNR rezerv sa pouzivaju
nasledovné matematicko-Statistické metody:

* metoda ocakavaného Skodového percenta — aj na
zéklade odporucania Slovenske] kancelarie poistovate-
lov (,,SKP") v pripade Povinného zmluvného poistenia
zodpovednosti za Skodu spdsobent prevadzkou moto-
rového vozidla

e metdda retazového rebrika — pouziva sa v pripade
produktov s dostatocnou histériou.

Rezerva na uhradu zavazkov voci

Slovenskej kancelarii poistovatelov

Technickl rezervu na Uhradu zavazkov voci Slovenskej
kancelarii poistovatelov vznikajucich z ¢innostf podla z&-
kona €. 381/2001 Z.z. v zneni neskorsich predpisov tvorf
VvV nezivotnom poisteni poistovna, ktord vykonava pois-
tenie zodpovednosti za Skodu spdsobenu prevadzkou
motorového vozidla a je ur¢ena na plnenie zavazkov vzni-
kajucich z ¢innosti podla zédkona ¢. 381/2001 Z.z. v zneni
neskorsich predpisov, na ktoré Slovenské kanceldria po-
istovatelov nema vytvorené aktiva podla ust. § 32 ods. 1
zakona ¢. 8/2008 Z.z. Tieto zavazky sa tykaju finanéného
vyrovnania narokov z povinného zmluvného poistenia
zodpovednosti za Skodu spdsobenu prevadzkou motoro-
vého vozidla, ktoré poskytovala Slovenska poistovia, a.s.,
do 1. januédra 2002, dokedy mala monopolné postavenie
na tomto trhu (staré zmluvné poistenie zodpovednosti za
Skodu spdsobent prevadzkou motorového vozidla). Vet
ky préva a povinnosti (vratane technickych rezerv) zo sta-
rého zmluvného poistenia zodpovednosti za Skodu presli
zo Slovenskej poistovne, a.s. na SKP k 1. januaru 2002.
Kedze presunuté technické rezervy neboli dostato¢né na
krytie vSetkych poistnych narokov, vSetci sucasni posky-
tovatelia zmluvného poistenia zodpovednosti za Skodu
sposobenu prevadzkou motorového vozidla su povinni
financovat vysporiadanie narokov z tohto starého poiste-
nia. Rozsah ich participacie zavisi od ich trhového podielu
na tomto poistnom trhu.

V rokoch 2005 a 2007, spolo¢nost Deloitte uskutocnila
audit rezerv zo starého poistenia zodpovednosti za Sko-
du spdsobent prevadzkou motorového vozidla a odha-
dla deficit v rozsahu 126 028 tis. EUR az 182 181 tis.
EUR. Tento odhad bol schvaleny a priznany clenmi SKP.
Existuje vSak stale neistota ohladom rozhodnuti sudu a
nedostatku spolahlivych Udajov tykajlcich sa dalSieho vy-
voja poistnych narokov zo starého zmluvného poistenia
zodpovednosti za Skodu spdsobenu prevadzkou motoro-
vého vozidla. Tieto neistoty ovplyvriuju finélnu vysku tohto
deficitu, ktord sa méze odliSovat od stcasnych odhadov.

CSOB Poistoviia pri uréenf vysky tohto zavézku zo sta-
rého poistenia vychadza z priblizne priemernej hodnoty
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For a qualified estimate of IBNR provisions the following
mathematical-statistical methods are used:

e Expected loss ratio method — also based on the re-
commendation of Slovak Insurers’ Bureau (“SIB") for
MTPL.

e Chain-Ladder method — used for products with a lon-
ger history.

Provision for payment of liabilities to the Slovak
Insurers’ Bureau

The technical provision for the payment of liabilities to the
Slovak Insurers’ Bureau (“SIB") arising from activities un-
der act No 381/2001 Coll. as amended is created in res-
pect of non-life insurance by an insurance company that
is active in the motor third-party liability insurance and it
is assigned for the settlement of the liabilities resulting
from the activities according to the act No 381/2001 Coll.
as amended, for which the Slovak Insurers’ Bureau does
not have sufficient resources according to Section 32 part
1 of the act No 8/2008 Coll. These liabilities are related to
the financial settlement of claims from motor third party
liability insurance provided by then monopoly insurer Slo-
venské poistovnia, a.s. before 1 January 2002 (“old MTPL
business”). All rights and obligations (including technical
provisions) from the old MTPL business were transferred
from Slovenské poistoviia, a.s. to the SIB as at 1 January
2002. As technical provisions transferred appeared to be
insufficient to cover all claims, all current providers of the
MTPL insurance are liable to finance settlement of the
claims from the old MTPL business. The extent of their
participation is based on their market share.

In 2005 and 2007, Deloitte performed an audit of the old
MTPL business provisions and estimated the deficit to
be between EUR 126,028 — 182,181 thousand. Estima-
tes were approved or acknowledged by SIB members.
However, there is still an uncertainty related to court deci-
sions and the lack of reliable data about the future deve-
lopment in insurance claims resulting from the old MTPL
business. The final amount of the deficit is affected by the-
se uncertainties and may differ from the actual estimates.

For determination of its liability from the old MTPL busi-
ness the Company uses approximately the average amo-
unt of the deficit as estimated by Deloitte (reduced by the
contributions made by all participants during previous ye-
ars) multiplied by the actual market share of the Company
in MTPL insurance. The Company recognized a technical
provision for the old MTPL business of EUR 2,600 tho-
usand as at 31 December 2010 (2009: EUR 2,856 thou-
sand).
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deficitu, odhadovane] spolo¢nostou Deloitte (ponizenej
o prispevky vsetkych zidcastnenych poistovni v minu-
lych rokoch), vynasobenej aktualnym trhovym podielom
Spolo¢nosti na poistnom trhu poistenia zodpovednosti za
Skodu spdsobenu prevadzkou motorového vozidla. K 31.
decembru 2010 Spoloc¢nost vykézala technicku rezervu
na toto staré poistenie vo vyske 2 600 tis. EUR (2009:
2 8566 tis. EUR).

Rezerva na neukoncené rizika

Rezerva na neukoncené rizika (,URR") sa tvori, ak predpi-
sané poistné, ktoré sa vztahuje na buduce Uc¢tovné obdo-
bie, nie je dostato¢né na krytie vSetkych poistnych plnenf
z poistnych udalosti a nakladov, ktoré nastanut v budicom
obdobi a vztahuju sa na platné poistné zmluvy (test posta-
¢itelnosti poistného).

2.14 Ostatné rezervy

Spoloénost vykazuje rezervy, ak ma sucasny zavazok (za-
konny alebo zmluvny) ako nasledok minulych udalosti,
pri¢om je pravdepodobné, Ze na Uhradu zavazku bude po-
trebny odliv ekonomickych zdrojov a je mozné spolahlivo
odhadnut vysku zavazku.

2.15 Naklady a vynosy

Spolo¢nost Uctuje naklady a vynosy do obdobia, s ktorym
¢asovo a vecne suvisia, bez ohladu na to, kedy dochadza
k finanénému vysporiadaniu.

2.16 Predpisané poistné

Predpisané poistné zahrra vSetky Ciastky splatné podla
poistnych zmllv poc¢as Uctovného obdobia, nezavisle na
skuto¢nosti, ¢i sa tieto Ciastky vztahuju celé alebo len
z Gasti k buduicim uétovnym obdobiam.

Predpisané poistné pre unitlinked poistenia sa Uctuje na
zaklade prijatych platieb (cash baza).

2.17 Naklady na poistné plnenia

Néklady na poistné plnenia predstavuju plnenia poisten-
com zo zlikvidovanych poistnych udalosti a vykazuju sa vo
vyske priznanych nahrad poistnych plneni.

2.18 Dan z prijmu

Dan z prijmov Spolo¢nosti je vypocitand podla zékona ¢.
595/2003 Z.z. o dani z prijmov v aktudlnom zneni Upravou
Uctovného zisku/straty o pripocitatelné a odpocitatelné
polozky z titulu trvalych a docasnych Uprav dariového za-
kladu.

Cast vynosov Spolo¢nosti podlieha zrazkovej dani (napr.

uroky z terminovanych vkladov). Zaplatena zrazkova dar
sa povazuje za preddavok na dan z prijmu.
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Provision for unexpired risk

The provision for unexpired risk (“URR") is created if the
written premium related to future periods will not be suf-
ficient to cover all claim expenses which will occur in the
future and are related to valid insurance policies (the pre-
mium sufficiency test).

2.14 Other provisions

Other provisions are recognized when the Company has
a present obligation (legal or constructive) as a result of a
past event for which it is probable that an outflow of reso-
urces embodying economic benefits will be required to
settle the obligation and a reliable estimate can be made
of the amount of the obligation.

2.15 Expenses and revenues

The Company recognizes expenses and revenues on the
accrual basis regardless of the date of the financial settle-
ment.

2.16 Gross premiums

Gross premiums include all payable amounts specified in
insurance contracts over the accounting period regardless
of whether these amounts relate wholly or partially to fu-
ture accounting periods.

Gross premiums from unit-linked products are recognized
upon cash receipts (cash-flow basis accounting).

2.17 Claims

The claims paid represent the compensation paid to poli-
cyholders upon the settlement of claims; they are stated
at the amount of the claims paid out.

2.18 Income tax

The Company's income tax is calculated in accordance
with Act No 595/2003 Coll. on income tax as amended
by adjusting the accounting profit / loss by deductible and
non-deductible items due to permanent and temporary
tax base adjustments.

Part of the Company'’s revenue is subject to the withhol-
ding tax (e.g. interest on term deposits). The paid withhol-
ding taxes are considered to constitute income tax advan-
ce payments.

Deferred taxes are calculated using the balance sheet
method on all temporary differences between the tax va-
lue of assets and liabilities and their net carrying amount,
and on a tax loss that can be utilized against future taxable
profits. The assessment of deferred taxes is based on tax
rates expected to apply at the time of settlement of the
deferred tax assets and liabilities. Deferred tax related to

Odlozenéa dan sa podita na zéklade stvahovej metédy zo
vsetkych docasnych rozdielov medzi dafiovou hodnotou
aktiv a zavazkov a ich ¢istou Uctovnou hodnotou a z titulu
danovej straty, ktord je mozné umorovat oproti budicim
danovym ziskom. Na uréenie odlozenej dane sa pouzivaju
danové sadzby oCakavané v Case realizacie odlozenych
dariovych aktiv a zavazkov. OdloZend dan, ktord sa vzta-
huje na polozky preceriované do vykazu zmien vo vlast-
nom imani, je vykdzana vo vlastnom imanf a nie vo vykaze
komplexného vysledku. Odlozené dariové pohladévky a
zavazky sa nediskontuju.

Spolo¢nost Uctuje o odloZenej dariovej pohladavke len ak
je pravdepodobné, Ze Spolo¢nost bude dosahovat v bu-
ducnosti dariové zisky, voci ktorym sa odpocitatelné pre-
chodné rozdiely budd méct pouzit.

2.19 Pouzitie odhadov, predpokladov a usudkov
Zostavenie Uctovnej zavierky podla IFRS vyZzaduje, aby
Spolo¢nost vyuZivala odhady, predpoklady a Usudky, ktoré
ovplyviuju pouzivanie Uctovnych metdd a zésad a vykazo-
vané sumy aktiv, zavazkov, vynosov a nékladov. Odhady a
sUvisiace predpoklady su pouzivané na zaklade historickej
skusenosti a inych réznych faktorov, ktoré sa povazuju za
primerané za danych okolnosti.

Vlysledky tychto odhadov a predpokladov tvoria zéklad
pre rozhodovanie o zostatkovej hodnote aktiv a zavazkov,
ktoré nie je zjavna z inych zdrojov. Aktualne vysledky sa
mozu odlisovat od tychto odhadov. Odhady a suvisiace
predpoklady su priebezne prehodnocované.

Odhady, predpoklady a Usudky Spolocnost vyuziva najméa
pri vypocte technickych rezerv (predovsetkym IBNR rezerv
a technickych rezerv zivotného poistenia), realnych hodnét
finanénych nastrojov, opravnych poloziek na pohladav-
ky, déb odpisovania, zostatkovych hodnét nehmotného
a hmotného majetku a rezerv na zamestnanecké vyhody.

Pri odhadovani buducich finanénych tokov vyplyvajlcich
z existencie poistnych zmliv je pouzita skupina predpo-
kladov. NeméZe byt zaru¢ené, ze skutocny vyvoj nebude
vyznamne odlisny od vyvoja predikovaného na zaklade
predpokladov. Vsetky predpoklady su odhadnuté na za-
klade vlastne] skusenosti Spolo¢nosti a ostatnych spo-
lo¢nosti v skupine KBC a skisenosti celého poistného
odvetvia.

Poistné zmluvy st predmetom testu primeranosti tech-
nickych rezerv, ked' je porovnavana hodnota technickych
rezerv so sucasnou hodnotou buducich zavazkov vyplyva-
jucich z tychto zmludv. Sucasna hodnota buducich zavaz-
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items revalued to equity is recognized in equity and not
in the statement of comprehensive income. Deferred tax
assets and liabilities are not subject to discounting.

The Company recognizes deferred tax assets only if it is
probable that there will be future taxable profits against
which it will be possible to utilize the temporary deductible
differences.

2.19 Use of estimates, assumptions and judgments
The preparation of the IFRS financial statements requires
the Company to use estimates, assumptions and judg-
ments that influence the application of accounting prin-
ciples and methods as well as the disclosed amounts of
assets, liabilities, revenues and expenses. The estimates
and related assumptions are applied on the basis of histo-
rical experience and other factors that are deemed reaso-
nable under the circumstances.

The outcomes of such estimates and assumptions consti-
tute the basis for determining the carrying amount of as-
sets and liabilities that is not apparent from other sources.
Actual results may differ from such estimates. Estimates
and the related assumptions are re-evaluated on an on-
going basis.

The Company uses estimates, assumptions and judg-
ments especially to calculate the amount of technical
provisions (especially the IBNR provision and life insuran-
ce technical provisions), the fair values of financial instru-
ments, provisions for receivables, depreciation periods,
carrying amounts of intangible and tangible assets and
provisions for employee benefits.

In estimating the future cash flows resulting from the exis-
tence of insurance contracts, the Company uses a set of
assumptions. There can be no guarantee that the actual
developments will not be significantly different from the
developments predicted on the basis of the assumptions.
All assumptions are estimated on the basis of the Com-
pany’s own experience, on the basis of the experience of
other entities within the KBC group and on the basis of the
general experience in the insurance industry.

Insurance contracts are subject to the liability adequacy
test, whereby the value of technical provisions is compa-
red with the present value of future liabilities under the
relevant contracts. The present value of future liabilities is
evaluated using the best estimate of assumptions at the
time of testing.
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kov je ohodnotena s pouzitim najlepsieho odhadu pred-
pokladov v ¢ase vykonévania testu.

V pripadoch, ked nie je mozné ziskat redlnu hodnotu fi-
nanc¢nych nastrojov z aktivnych trhov, sa realna hodnota
uréi pouzitim réznych technik ocerovania, medzi ktoré
patri aj vyuZzitie matematickych modelov. Vstup do tychto
modelov je podla moznosti prevzaty z uznavanych trhov,
no v pripadoch, kde to nie je mozné, sa pri stanovovani
redlnych hodnét vyzaduje uréitd miera odhadu. Odhady
predstavuju zhodnotenie likvidity a vstupov do modelov.

2.20 Test primeranosti rezerv

Spolo¢nost testuje primeranost technickych rezerv v Zi-
votnom poisteni. V pripade, Ze je pri teste dostato¢nos-
ti technickych rezerv v Zivotnom poisteni zisteny kladny
rozdiel medzi trhovo ocenenymi zavazkami vyplyvajucimi
z uzatvorenych poistnych zmldv Zivotneho poistenia a
suctom technickych rezerv vztahujlcich sa k poistnym
zmluvdm Zivotného poistenia v zmysle § 23 ods. 1 pism.
a), b), e) a f) zdkona ¢. 8/2008 Z. z. v zneni neskorsich
zmien a doplnkov, Spolo¢nost o tomto rozdiele Uctuje
ako o deficitnej rezerve. Trhové ocenenie zavazkov vy-
plyvajucich z uzatvorenych poistnych zmllv zivotného
poistenia sa vykonava pristupom pomocou diskontovania
oCakavanych buducich penaznych tokov vyplyvajucich
z uzatvorenych zmllv Zivotného poistenia. Ocakavané
budlce penazné toky vyplyvajlce z uzatvorenych zmltv
Zivotného poistenia a ich st¢asnu hodnotu uréuje Spo-
lo€nost pomocou cash flow modelu. Vysku ocakavanych
cash flow ovplyvruju pouzité predpoklady a prirazky na
nepriaznivy Vyvoj.

Test primeranosti sa vykonava oddelene pre produkty
Zivotného poistenia, v ktorych je nositelom investicného
rizika poistnik (unit-linked) a pre ostatné produkty zivotné-
ho poistenia, pricom pripadna neprimeranost rezerv sa
vyhodnocuje celkom pre vSetky unit linked produkty a
celkom pre vSetky ostatné produkty.

Test primeranosti technickych rezerv bol vykonany ku driu
Uctovnej zavierky. Spolo¢nost modelovala 95,8% portfo-
lia Zivotnych rezerv.

Pri testovani primeranosti technickych rezerv v zivotnom
poisteni podla jednotlivych portfdlii nebol zisteny kladny
rozdiel medzi trhovym ocenenim tychto zavazkov a suc-
tom technickych rezerv vztahujucich sa k tymto poistnym
zmluvadm zivotného poistenia (podla jednotlivych portfolii)
v zmysle 8 23 ods. 1 pism. a), b), e) a f) Zakona ¢. 8/2008
Z. z. v zneni neskorsich zmien a doplnkov, preto Spoloc¢-
nost k 31. decembru 2010 neuctuje o deficitne] rezerve.
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In cases where it is impossible to obtain the fair value of
financial instruments from active markets, the fair value is
determined using various valuation techniques, including
the use of actuarial models. Inputs for these models are, if
possible, taken from recognized markets; however, if this
proves impossible, the determination of fair value is sub-
ject to a certain degree of estimation. Estimates represent
an evaluation of the liquidity and inputs for these models.

2.20 Liability adequacy test

The Company performs a liability adequacy test in life insu-
rance. If, in these tests, the Company identifies a positive
difference between the market-valued liabilities resulting
from the concluded life insurance contracts and the sum
of technical provisions related to the life insurance con-
tracts pursuant to Section 23 (1) (a), (b), (e) and (f) of Act No
8/2008 Coll. as amended, the Company recognizes this
difference as a deficiency provision. The market valuation
of liabilities resulting from the concluded life insurance
contracts is performed by discounting the expected future
cash flows under the concluded life insurance contracts.
The Company determines the expected future cash flows
from the concluded life insurance contracts and their pre-
sent value using a cash flow model. The expected cash
flows are influenced by the assumptions used and the
surcharges for unfavourable development.

The liability adequacy test is performed separately for
the life insurance products, in which the holder of the
investment risk is the policyholder (unitlinked) and other
life insurance products, while the potential liabilities” non-
adequacy is evaluated as the total for all unitlinked pro-
ducts and as the total for all others products.

The liability adequacy test was performed as at the finan-
cial statements date. The Company modelled 95.8 % of
the portfolio of the life insurance provisions.

Upon testing the adequacy of technical provisions in life in-
surance by individual portfolios, no positive difference was
identified between the market valuation of these liabilities
and the sum of technical provisions related to these life
insurance contracts (by individual portfolios) pursuant to
Section 23 (1) (a), (b), (e) and (f) of Act No 8/2008 Coll. as
amended; hence the Company did not recognize a defi-
ciency provision as at 31 December 2010.

Model diskontovanych penaznych tokov
Model pozostava z nasledovnych cash-flows, ktoré su di-
skontované krivkou bezrizikovych urokovych mier:

e Ocakavané (buduce) poistné plnenia (Umrtie, doZzitie).

e Ocakavané (buduce) odkupy.

e Ocakavané (buduce) poistné plnenia vyplyvajlce z pri-
poistenia.

e Ocakavané (buduce) néklady na poistnt zmluvu (pocia-
tocné a spravne naklady, naklady na likvidaciu poistnej
udalosti).

e Ocakavané (buduce) provizie (pociatocné a nasledné
znizené o ocakavané vratené provizie).

e Ocakavané (buduce) poistné zaplatené poistnikom.

Minimélna hodnota poistnych zavazkov sa stanovi ako
rozdiel buducich zavazkov poistovatela a jeho buducich
prijmov, kde budlce zavazky predstavuju ocakavané po-
istné plnenia, o¢akdvané odkupy, ocakavané naklady a
provizie a buduce prijmy predstavuje ocakavané poistné.

Najlepsie odhady predpokladov ku dnu Uctovnej zavierky
boli pri teste postacitelnosti rezerv upravené o prirazky na
nepriaznivy vyvoj nasledovne:
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Discounted cash flow model
The model consists of the following cash flows that are
discounted using the curve of riskless interest rates:

e Expected (future) claims (death, survival).

e Expected (future) surrenders.

e Expected (future) claims from riders.

e Expected (future) insurance contract expenses (initial,
administrative, claim settlement expenses).

e Expected (future) commissions (initial, subsequently
reduced by expected commission refunds).

e Expected (future) premiums paid by policyholders.

The minimum amount of insurance liabilities is determi-
ned as the difference between the insurer's future liabi-
lities and future income, where future liabilities represent
the expected claims, expected surrenders, expected ex-
penses and commissions, and future income represents
expected premiums.

For the liability adequacy test, the best estimates of as-
sumptions as at the financial statements date were ad-
justed by the unfavourable development surcharge as
follows:

Riziko
Risk

Prirazka
Surcharge

Bezrizikova Urokova miera (pouZzité pre oddrocenie cash flow)
Risk-free interest rate (used for discounting of cash flows)

znizenie 0 0,25 percentualneho bodu
reduction by 0.25 of a percentage point

Umrtnost (poddmrtnost)

0,

Mortality rate (mortality rate lower than expected) s
Pravdepodobnost stornovania poistnych zmliv 10%
Probability of insurance contract cancellation °
Inflacia nékladov

: 10%
Inflation of expenses
Jednotkove naklady na poistné zmluvy

15%

Unit policy cost

Ekonomické predpoklady o urokovej miere boli stanove-
né na zaklade trhovych urokovych mier a odhadov lokal-
nych expertov do buduicnosti, ktoré boli dostupné ku dru
Uctovnej zavierky.

Ekonomické predpoklady o inflacii su stanovené na zékla-
de odhadovaného vyvoja inflacie v Slovenskej republike.

Najlepsi odhad predpokladov o stornach bol upraveny na
zaklade vysledkov analyzy storien.

Predpoklady o jednotkovych nékladoch pouzité v mode-
loch boli stanovené na zéklade analyzy nékladov. Jednot-
kové naklady boli stanovované tak, aby v horizonte do-
siahnutia uc¢tovného zisku presiahli hodnotu planovanych

The economic assumptions regarding the interest rate
were determined on the basis of market interest rates
and estimates of local experts on the future, which were
available as at the financial statements date.

The economic assumptions regarding the inflation rate
were determined on the basis of the estimated inflation
development in the Slovak Republic.

The best estimates of assumptions regarding the cancel-
lation rate were adjusted on the basis of the results of an

analysis of cancellations.

The assumptions regarding the unit costs used in the mo-
dels were determined on the basis of a cost analysis. Unit
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celkovych nékladov Spolo¢nosti. V. modeloch je zohlad-
nené ocakavané navysovanie nakladov vplyvom inflécie
nakladov.

2.21 Manazment poistného a finanéného rizika
Spolo¢nost je vystavena roznym rizikam ako su napriklad
technické poistné riziko, finanéné riziko ako aj operacné
riziko. Spolo¢nou ¢rtou vsetkych rizik je, Ze Spolo¢nost
nebude mat dostatok zdrojov na krytie zavazkov vyply-
vajlcich z jej aktivit. Kontrola a monitorovanie vSetkych
tychto rizik je jednou z najdolezitejSich uloh manazmentu
Spolo¢nosti.

Poistné riziko

Poistné technické riziko suvisi s nepredvidatelnostou
ohladne toho ako ¢asto a v akom rozsahu budu nastavat
Skody. Spolo¢nost nie je vystavena vyznamnej koncentra-
cii poistného rizika. Zhrnutie hlavnych poistnych rizik Spo-
lo¢nosti je uvedené nizsie.

Je potrebné rozliSovat dve rozdielne Casti poistného od-
vetvia vystavené roznym rizikdm: dihodobé zivotné pois-
tenie a zvacsa kratkodobé nezivotné poistenie.

Dlhodobé - Zivotné poistenie

Mortalitné riziko a riziko chorobnosti, Urazovosti

Riziko umrtnosti je riziko, ze aktudlna Umrtnost populécie
poistenej v Spolo¢nosti bude vys$sia ako ocakévana umrt-
nost, ktora bola pouzita pri ocefiovani produktov a stano-
vovani poistného (podobne pri chorobnosti a Urazovosti).
V pripade smirti je Spolo¢nost povinna vyplatit dohodnuté
odskodnenie. Toto odSkodnenie moéze byt bud poistna
suma, poistna suma navysena o aktualnu hodnotu uctu
alebo platby budiceho poistného. Suma v riziku je pre
kazdu poistni zmluvu a kazdé riziko stanovena na zaklade
Specifickych poistnych podmienok.

Riziko dlhovekosti

Riziko dlhovekosti existuje v pripade déchodkovych pro-
duktov. Je to riziko, Ze Spolo¢nost bude zaviazana platit
poistenému pravidelné dochodkové platby pocas dihsej
doby ako bolo pévodne ocakavané. Toto riziko nie je vy-
znamné, nakolko vyplata dochodkov sa tyka len malej
Casti kmena a taktieZ zo skusenosti vyplyva, ze v Case
splatnosti su preferované jednorazové vyplaty.

Miera stornovanosti

Poistnik ma moznost zrusit zmluvu pred dohodnutou
dobou splatnosti. Spolo¢nost v takomto pripade vyplati
klientovi odkupnu hodnotu. Pre Spolo¢nost tu existuje
riziko, Ze klienti budu rusit zmluvy v takom rozsahu, ze
Spolo¢nost nebude schopné ziskat dostatok poistného
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costs were determined so as to exceed the value of the
Company'’s planned total expenses by the time the Com-
pany achieves an accounting profit. The models allow for
the expected increases of expenses due to cost inflation.

2.21 Management of insurance and financial risk
The Company is exposed to various risks such as insuran-
ce technical risk, financial and operational risks. The com-
mon feature of all risks is that the Company will not have
enough resources to cover the liabilities resulting from its
activities. One of the primary responsibilities of manage-
ment is to control and monitor all of these risks.

Insurance risk

Insurance technical risk relates to the unpredictability as to
how often and to what extent claims will occur. The Com-
pany is not exposed to a significant insurance concentra-
tion risk. A summary of the Company’s main insurance
risks is disclosed below.

Two different parts of the insurance segment exposed to
different risks, must be distinguished: long-term life insu-
rance and, usually short-term, non-life insurance.

Long-term — life insurance

Mortality, morbidity and accident risk

Mortality risk means that the actual mortality of the po-
pulation insured in the Company may be higher than the
expected mortality which has been used in the evaluation
of products and determination of insurance premiums
(similarly for morbidity and accident risk). In the event of
the death of an insured person, the Company is obliged
to pay the agreed indemnity. This indemnity may repre-
sent the insured amount, the insured amount increased
by the actual value of the account, or the payment of fu-
ture insurance premiums. The value at risk is determined
in accordance with specific insurance conditions for each
individual insurance policy and each risk.

Risk of longevity

The risk of longevity exists for pension products, and it re-
presents a risk that the Company will be obliged to make
regular annuity payments to the insured over a longer peri-
od of time than initially expected. This risk is not significant
as pension payments only represent a small portion of the
insurance portfolio. In addition, experience shows that
one-off payments are preferred.

Cancellation risk

The policyholder may terminate the contract prior to the
agreed maturity date. In this case, the Company pays the
surrender value to the client. There is a risk for the Com-

na krytie vSetkych zévazkov. Spolo¢nost riadi toto riziko
strhdvanim odkupnych poplatkov a taktiez tym, Ze pravo
na odkup vznika po 12-36 mesiacoch trvania zmluvy (pri
zmluvéach s jednorazovym poistnym od 1. mesiaca).

Vnorené opcie a derivaty

Vacsina zo sucasne ponukanych produktov Spolocnosti a
tiez produktov ponukanych v minulosti mé v sebe vno-
rené rozne typy opcii. Opcie, ktoré moézu mat vyznamny
vplyv na finanéné toky su najma garantovana urokova
miera, Uplny alebo ciastocny odkup a podiely na zisku.
Vsetky vysSie spomenuté opcie su sucastou testu pri-
meranosti rezerv. Poistnik ma taktiez moZnost indexacie
poistného a poistnej sumy a rusenia a pridavania pripo-
isteni podla klientovych potrieb. Nakolko vsetky vnorené
derivaty su Uzko spaté s hlavnym krytim, nie je nutné tieto
derivaty oddelit.

Primeranost poistného

Pre poistovriu je poistné jednym z najddlezitejSich zdrojov
prijmov a ziskov, preto je velmi délezité stanovovat do-
statoéne vysoké poistné na pokrytie vSetkych nakladov
Spolo¢nosti. Tieto naklady nepredstavuju len naklady
suvisiace s vyplatou poistnych plneni, ale aj naklady su-
visiace so spravou a kazdodennym chodom poistovne.
Spolo¢nost na tieto Ucely vykonava pravidelny aktuérsky
kontrolny cyklus. Tento cyklus je pouzivany na monitoro-
vanie, ¢i predpoklady pouzité pri oceriovani produktov nie
su odlisné od skuto¢nosti natolko, ze by to mohlo mat
negativny vplyv na ziskovost produktu.

Kratkodobé — nezivotné poistenie

Rizika suvisiace s nezivotnym poistenim su rizikd nedo-
stato¢nych rezerv na poistné plnenia a riziko, ze poistné
nebude postacujuce na krytie zavazkov z nezivotného
poistenia.

\lyznamnym rizikom v nezivotnom poisteni je riziko prirod-
nych katastrof, ¢o je riziko s nizkou frekvenciou, avsak vy-
znamnym dopadom na vysledok Spolo¢nosti. Spoloénost
mé Vv platnosti vnutorné predpisy na upisovanie a akcep-
taciu poistnych zmldyv; su v nej uréené maximalne akcep-
tovatelné limity pre krytie Skod sposobenych prirodnymi
katastrofami.

Riadenie poistnych rizik

Vsetky tieto rizika su riadené primeranymi kontrolnymi
postupmi pri akceptécii, ocenovani, rezervach na poistné
plnenia a vyplatach poistnych plneni. DéleZitou stucastou
riadeniarizik je existencia vnutornych smernic pre postupy
upisovania rizika a stanovenie maximalnych upisovacich li-
mitov. Poistné zmluvy, ktoré obsahuju riziko presahujlce
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pany that clients will terminate contracts to such an extent
that the Company will not be able to obtain enough insu-
rance premiums to cover all of its liabilities. The Company
manages this risk by deducting surrender charges, as well
as by the fact that the right to surrender value arises not
earlier than after 12-36 months of the contract's duration
(after T month in the case of contracts with a single paid
insurance premium).

Embedded options and derivatives

The majority of the products currently on offer from the
Company, as well as products offered in the past, have
various types of embedded options. Options which may
have a significant impact on cash flows mainly include gu-
aranteed interest rates, full or partial surrender and profit
sharing. All of the above options form part of the liability
adequacy test. The policyholder also has the option of
indexing insurance and the insured amount, as well as
adding/removing insurance riders, tailored to the client’s
needs. Since all embedded derivatives are closely related
to the related host contract, it is not necessary to separate
them.

Insurance premium adequacy

The premium is one of the most important sources of in-
come and profit for the insurance company. Therefore, it
is very important to determine a sufficiently high premium
to cover all the Company’s expenses. These expenses
represent not only expenses related to the claim settle-
ment, but also expenses related to the administration and
the day-to-day operations of the insurance company. For
these purposes, the Company performs regular actuarial
control cycles. The cycle is used to monitor whether the
assumptions used for the valuation of products do not di-
verge from reality to an extent that would have a negative
impact on the product profitability.

Short-term — non-life insurance

Risks related to non-life insurance represent the risk of ina-
dequate provisions for insurance claim settlement and the
risk that insurance premiums will not be sufficient to cover
non-life insurance liabilities.

A substantial risk in non-life insurance is the risk of natural
disasters — a low frequency risk, but with a significant im-
pact on the Company’s results. The Company has internal
rules in place for the underwriting and acceptance of insu-
rance contracts determining maximum acceptable limits
for covering damage from natural disasters.

Insurance risk management
All of the risks described above are managed by adequate
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maximalne limity, musia byt doru¢ené zaistovatelovi na
Speciélne posudenie.

Poistny kmen je chraneny proti nasledkom zavaznych
Skod tiez zaistenim. Zaistné programy su prehodnocova-
né a prerokovavané kazdy rok. Vac¢sina zmllv je uzavreta
na neproporcionalnej baze (Skodovy nadmerok), ktora
poskytuje ochranu pred vplyvom velkych Skodovych uda-
|osti.

Spolo¢nost pravidelne vykondva aktuarsky kontrolny cyk-
lus. V rdmci neho monitoruje, ¢i sa predpoklady pouzité
pri oceneni produktov neliSia od skuto¢nosti do takej mie-
ry, ze by negativne ovplyvnili ziskovost produktov.

Nasledujuca tabulka poukazuje na koncentraciu rizik Zivot-
ného poistenia v zavislosti od vysky poisteného krytia:
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control procedures in respect of acceptance, measure-
ment as well as claims provisions and claims payments.
An important part of risk management is the existence
of internal rules for risk underwriting procedures and the
determination of maximum underwriting limits. Insurance
contracts involving risk exceeding the maximum limits
must be delivered to the reinsurer for special assessment.

The insurance portfolio is also secured against material
losses by reinsurance contracts. Reinsurance program-
mes are reassessed and renegotiated on an annual basis.
The majority of contracts have been entered into on a non-
proportional basis (excess of loss), which provides protec-
tion against impacts resulting from major loss events.

The Company performs regular actuarial control cycles.
The cycle is used to monitor whether the assumptions
used for the valuation of products do not diverge from rea-
lity to an extent that would have a negative impact on the
product profitability.

The following table shows the concentration of Life insu-
rance risk according to the amount of insurance coverage:
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Poistna Smrt  Smrt alebo Vazna Smrt Trvalé Progresivne Invalidita  Invalidita Invalidita
suma v Eur Death vazna choroba nasledkom nasledky plnenie pri  nasledkom nasledkom nasledkom
[ kryté choroba Critical trazu  drazu (TN) TN (plnenie choroby tirazu choroby
riziko Death or iliness Accidental Permanent 4-nasobok) alebo irazu  Disability Disability
Sum critical death sequences Progressive Disability after after illness
zgfﬁ{)ﬂd illness of accident paymentfor after illness accident

[ risk (PC) PC (4-times) oraccident

<=10 000 78 954 20620 5395 102 319 99782 31902 10921 14592 1262
<=25000 2506 585 172 7865 16 650 6 696 300 1636 144
<=50 000 606 104 12 1507 1836 407 29 452 7

Geografické rozlozenie poctu rizik nezivotného poistenia
podla regiénov:

Geographical distribution of the number non-life insurance
risks according to regions:

Region % z poctu poistnych rizik

% of number of insurance risks
Banskobystricky 8
Bratislavsky 29,7
KoSicky 84
Nitriansky 10,7
Presovsky 12,1
Trenciansky 10,1
Trnavsky 95
Foreign 13
Zilinsky 02
=

Celkova koncentracia rizik nezivotného poistenia podla
vySky poistného krytia:

Total concentration of non-ife insurance risk according to
the amount of insurance coverage:

Poistna suma v EUR
Ins. amount in EUR

Pocet rizik neZivotného poistenia
Number of Non-life insurance risks

0-999 36811
1000-9999 37169
10000 - 99 999 49 346
100 000 - 999 999 153 271
1000 000 - 1 999 999 19175
2000000 -9999 999 58 127
Viac nez 10 mil. .EUR 21
More than 10 mil. EUR

SPolu 354140
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Finanéné riziko

Spolo¢nost je vystavena finanénému riziku cez svoj financ-
ny majetok a zavazky, pohladavky a zavéazky z poistenia a
aktiva a zavazky zo zaistenia. Najvyznamnejsimi ¢astami
finanéného rizika je trhové riziko (menové riziko, riziko
zmeny Urokovej miery a riziko zmeny kreditnej prirazky),
riziko zlyhania protistrany a riziko likvidity. Spolo¢nost
vyuziva metddy a nastroje Asset-Liability Management
(ALM), ¢o je proces na riadenie zmeny trhovej hodnoty
aktiv a zdvazkov v suvahe, ktorym je Spolo¢nost vysta-
vena pod vplyvom zmeny makroekonomickych a inych
trhovych indikatorov.

Menové riziko

Spolo¢nost mé finanéné aktiva, ktoré kryju technické re-
zervy zivotného poistenia a volné zdroje prevazne deno-
minované v Euro. Spolo¢nost je v malej miere vystavena
menovému riziku hlavne v suvislosti s finanénymi aktiva-
mi denominovanymi v inych menéch (USD, CZK).

Riziko Urokovej miery

Riziko urokovej miery je riziko, premenlivosti sucasnej
hodnoty finanénych tokov plyntcich z finanénych aktiv
alebo z technickych zévazkov z doévodu zmeny krivky
trhovych Urokovych mier. Vacésina tradi¢nych zivotnych
poistnych zmltuv kombinuje v sebe fixnl garantovanu Uro-
kovu sadzbu s moznostou podielania sa na prebytkoch
z investovania finanénych aktiv, tzv. podiel na zisku. Hlav-
nym rizikom Spolocnosti je, Ze investi¢né vynosy sa zniZia
pod Uroven garantovanej Urokovej miery a ze investicné
vynosy nebudu postacujice na poskytnutie konkuren-
cieschopného podielu na zisku. Spolo¢nost méa aktuéine
v kmeni poistnych zmldv produkty s garantovanou uroko-
Vou mierou v rozmedzi 2,4% - 6% p.a.

V pripade produktov unit-linked, kde riziko z finanéného
umiestnenia nesie poisteny, Spolo¢nost na seba nepre-
beré Urokové riziko. Spolo¢nost v§ak nesie druhotné riziko
zmeny Urokovych sadzieb a to zmena poplatkov z dévodu
zmeny hodnoty podkladovych aktiv.

Riziko zlyhania protistrany

Riziko zlyhania protistrany (kreditné) je riziko pozastavenia
prilevu prostriedkov od dlznikov (diznik, rucitel, protistra-
na alebo emitent cennych papierov) kvoéli tomu, ze dlznik
nie je schopny alebo nie je ochotny splatit svoje zavaz-
ky. Primarne kreditné riziko pre poistovne existuje najma
v suvislosti s investicnym portféliom a vo vztahu k zais-
tovacim spolocnostiam. VSetky investicie Spolo¢nosti su
realizované v sulade s aktualne platnou internou investic-
nou smernicou s dérazom na rating a limit stanoveny pre
emitenta.
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Financial risk

The Company is exposed to the financial risk through its
financial assets and liabilities, insurance receivables and
liabilities as well as re-insurance assets and liabilities. Fi-
nancial risk mainly comprises the market risk (the foreign
currency risk, the risk of changes of interest rates and the
risk of changes in credit spreads), the counterparty default
risk and the liquidity risk. The Company uses methods and
instruments of Asset-Liability Management (ALM), which
is a process of managing changes of the market value of
assets and liabilities in the balance sheet that the Compa-
ny faces as a consequence of the changes in macroeco-
nomic and other market indicators.

Currency risk
The Company has financial assets which cover its life in-

surance provisions and free funds mostly denominated in
EUR. The Company is to a small extent exposed to the
currency risk mainly in relation to the financial assets de-
nominated in other currencies (USD, CZK).

Interest rate risk

Interest rate risk is the risk of volatility of the present value
of financial cash flows from financial assets or technical
liabilities due to fluctuations of market interest rate curves.
Most traditional life insurance contracts combine a fixed
guaranteed interest rate with the possibility of participa-
tion on surpluses from investments of financial assets,
so called profit sharing. The main risk for the Company is
that investment income will decrease below the guaran-
teed interest rate and that investment income will not be
sufficient to ensure competitive profit shares. At present,
the Company has products with a guaranteed interest rate
ranging from 2.4% to 6% p.a. in its portfolio of insurance
contracts.

In the case of unit-linked products all the financial risks are
borne by the policyholders and the Company is not expo-
sed to the interest rate risk. The Company however bears
the secondary risk of change in the interest rates due to
changes of charges as consequences of change in the va-
lue of underlying assets.

Counterparty default risk

Counterparty default risk (Credit risk) represents the risk of
the suspension of inflow of funds from debtors (debtor, gu-
arantor, counterparty or security issuer) as they are unable
or unwilling to pay their liabilities. The primary credit risk for
insurance companies mainly exists in connection with its
investment portfolio and in relation to reinsurance compa-
nies. All the Company’s investments are realised in accor-
dance with the existing internal investment regulation with
the emphasis on ratings and limits set for the issuer.

Prehlad investicii podla ratingov:

K 31. decembru 2010:
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Overview of investments by rating:

As at 31 December 2010:

Rating (tis. EUR) AAA  AA+ AA AA- A+
Rating EUR ,000

A A- BBB+ BBB BBB- P-2 Nezaradené
Unclassified

Dihopisy

12961 8579 1036 11044 116772
Bonds

18496 35158 1689 2814 2475 = =

Podielové fondy
Mutual funds

- - - - - - 42684

Terminované vklady
Term deposits

— — — — - 839 —

Spolu

12961 8579 1036 11044 116772
Total

1849 35158 1689 2814 2475 8329 42 684

K 31. decembru 2009:

As at 31 December 2009:

Rating (tis. EUR) AAA  AA+ AA AA- A+
Rating EUR ,000

A A- BBB+ BB- F2 Nezaradené
Unclassified

Dihopisy

15775 5481 4917 11616 107 320
Bonds

12983 17635 5188 1570 = =

Podielové fondy
Mutual funds

= = = = = 41031

Terminované vklady
Term deposits

= = = = 15289 =

Spolu

15775 5481 4917 11616 107320
Total

12983 17635 5188 1570 15289 41031

Na zostavenie prehladu investicii podla ratingov k 31.
decembru 2010 a 2009 Spoloc¢nost poutzila ratingové ka-
tegorie a ratingy zverejnené medzinarodnou ratingovou
agenturou Fitch. V pripade, Ze nebol dostupny rating tejto
agentury, Spolo¢nost pouzila ratingy zverejnené medzina-
rodnymi ratingovymi agenttrami Moody'’s alebo Standard
& Poor's, pricom bola pouZitd nasledovna prevodova ta-
bulka:

For the purpose of the preparation of the overview of in-
vestments by rating as at 31 December 2010 and 2009,
the Company used rating categories and ratings published
by the international ratings agency Fitch. In the event that
ratings were not available by this agency, the Company
used ratings published by the international ratings agen-
cies Moody's or Standard & Poor's, while the following
convergence table was used:

i AAA AA+ AA AA- A A A BBB+ BB+ BB BB B+ B B C F1 F2
Moody's

Aaa Aal  Aa2 Aa3 A1 A2 A3 Baal Bal Ba2 Ba3 BT B2 B3 C P-1 P2
Standard
&Poor's AAA AA - - A - - BBB BB - - B - - C A1 -
Riziko likvidity Liquidity risk

Riziko likvidity je riziko, ze Spolo¢nost nebude schopna
splnit svoje zavazky v Case ich splatnosti, alebo iba za
predpokladu neprimeranych nakladov.

Spoloc¢nost aktivne riadi nesulad v splatnosti aktiv a pasiv
a riadenie rizika likvidity je sucastou ALM. Ako forma ria-
denia je vyuzivané najma parovanie mesacnej splatnosti
finanénych aktiv ako aj financnych zavézkov, technickych
aj netechnickych.

Liquidity risk represents a risk that the Company will not
be able to fulfil its liabilities at the time of their maturity, or
will settle them only after incurring inadequate cost.

The Company actively manages any mismatches in the du-
ration of assets and liabilities; the liquidity risk management
is part of ALM. The main method used is the projection
and matching of monthly cash flows of financial assets and
financial liabilities both technical and non-technical.
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3. Dlhodoby nehmotny majetok

3. Intangible assets

(tis. EUR) Software Ostatny nehmotny majetok Spolu
(EUR ,000) Software Other intangible assets Total
gsztt: r(?fv :Egauics?tr;znk;tl'igiiaw 2009 2430 4N 284
2523\::Zlated amortization (1933) (259) (2192)
Comingveln .y 200 a5 1% o1
Rok 2009
Year 2009
82::;2"22"2;:21& book value 497 152 649
Zrtlﬁrda\?!)(r:,s 120 45 165
gibsypts\;als (5] (150) (155)
2pmrs;/tli(3ation 279) - (275)
(Z:(I]:;?:;ol:’:l:::::ol::t book value 331 4 384
Cons of amitona ! iy 2110 255 a6 268
gsgi\lml(ZIated amortization (2208) (259) (2 467)
= ;e
Rok 2010
Year 2010
ggztna\';z\/zgl:ncs;anet book value 337 47 384
f\ﬁm 405 490 895
gibs?gals - (405) (405)
/gfnrs\rltli(;/ation (198) - (198)
(Z;I]:;?l:zol:,:l:::::ol::t book value 544 132 676
Cos of it 3 Docenbar 2010 250 1 s34
gstrzi\r/:aated amortization (2406) (259) (2 665)
ffl?::?k"l':ﬂﬂ e s 132 676
Pbvodné obstaravacia cena Uplne odpisaného nenmotné-  The original cost of fully amortized intangible as-

ho majetku, ktory Spolo¢nost stale pouziva, predstavuje
k 31.12.2010 hodnotu 2 317 tis. EUR (2009: 1 784 tis.

EUR).
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sets that are still in use by the Company, amounts to
EUR 2,317 thousand as of 31 December 2010 (31 De-

cember 2009: EUR 1,784 thousand).
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4. Dlhodoby hmotny majetok 4. Property and equipment
(tis. EUR) Budovy, haly a stavby Stroje, pristroje a zariadenia Nabytok a dopravné prostriedky Spolu
Buildings, halls and Machinery, instruments and
(EUR ,000) structures equipment Furnitures and vehicles Total
Obstarévacia cena k 1.1.2009
Costs of acquisition at 1 January 2009 189 307 1620 4866
Oprévky
Acummulated depreciation (35) e i) s
Zostatkova hodnota k 1.1.2009
Carrying value at 1 January 2009 154 o15 308 o
Rok 2009
Year 2009
Obstaravacia cena
Opening balance: net book value 5 K = 11
Prirastky
Additions 5 149 M 595
Ubytky
Disposal e e
Opravky
. (10) (307) (156) (473)
Zostatkova hodnota
Closing balance: net book value L = 2 g2
Obstaravacia cena k 1.1.2010
Costs of acquisition at 1 January 2010 ks Ak 1G22 e
Oprévky
Accumulated depreciation = A €2y e
Obstaravacia cena k 1.1.2010
Carrying value at 1 January 2010 L5 . e 7
Rok 2010
Year 2010
Obstgravaua cena 149 %57 296 732
Opening balance: net book value
Prirastky
Additions 6 162 185 353
Ubytky
Disposal R o
Oprévky
e (10) (307) (107) (424)
Zostatkova hodnota
Closing balance: net book value 145 4 L =
Obstardvacia cena k 31.12.2010
Costs of acquisition at 31 December 2010 A LEIE e el
Oprévky
Accumulated depreciation (55) (i 2z 28E]
Zostatkova hodnota 145 212 127 184

Net book value

Pbvodna obstaravacia cena Uplne odpisaného hmotné-
ho majetku, ktory Spolo¢nost stéle pouziva, predstavuje
k 31.12.2010 hodnotu 2 242 tis. EUR (2009: 2 538 tis.

EUR).

2009: EUR 2,538 thousand).

The original cost of fully depreciated property and equip-
ment that is still in use by the Company, amounts to EUR
2,242 thousand as of 31 December 2010 (31 December
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5. Finanéné aktiva k dispozicii na predaj

5. Financial assets available for sale

(tis. EUR)
EUR ,000

2010 2009

Stétne dlhopisy
Government bonds

127614 128 429

Statne pokladnitné poukazky
Government treasury bills

933 =

Korporatne dlhopisy
Corporate bonds

48199 35201

Hypotekarne zalozné listy
Mortgage bonds

34218 17 285

CDO
CDOs

= 1570

Spolu
Total

211024 182 485

6. Financné aktiva vykazované v realnej hodnote
cez vykaz ziskov a strat

6. Financial assets at fair value through
profit or loss

EUR ,000

Podielové fondy

Mutual funds 109 669
Spolu

Total 109 669

Na zéklade dodatku k IAS 39 a IFRS 7 - Reklasifikacia fi-
nancénych aktiv, Spolo¢nost k 31.3.2009 reklasifikovala
vybrany majetok z portfélia na obchodovanie do portfélia
finanénych aktiv k dispozicii na predaj, v realnej hodnote
92 889 tis. EUR, ktora bola zaroveri zhodna s jej Gictovnou
hodnotou. V sulade s tymto dodatkom Spolo¢nost iden-
tifikovala finanény majetok, pri ktorom sa zmenil umysel
a ktory viac nebol drzany s cielom predat ho v kratkom
Gase. Pri reklasifikovani majetku z portfélia na obchodo-
vanie Spolo¢nost zhodnotila, ze zhorSena situécia na
finanénych trhoch predstavovala zriedkavy pripad (,rare
circumstances”), pre ktory bola reklasifikécia z portfélia na
obchodovanie povolena. K 31.12.2010 je redlna a zaroven
aj Uctovna hodnota reklasifikovaného finanéného majetku
vo vyske 70 074 tis. EUR (2009: 83 243 tis. EUR).
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Following the issue of the amendments to IAS 39 and
IFRS 7 - Reclassification of Financial Assets, the Company
reclassified as at 31 March 2009 certain trading assets to
the portfolio of financial assets available for sale in the fair
value amounting to EUR 92,889 thousand, equal to its car-
rying value. The Company identified the financial assets
eligible under the amendments, for which it had changed
its intent so that it no longer held these financial assets
for the purpose of selling in the short term period. For the
trading assets identified for reclassification, the Company
determined that the deterioration of the financial markets
constituted ‘rare circumstances’ that permit reclassifica-
tion out of the trading category. The fair value and carrying
value of the reclassified financial assets as at 31 Decem-
ber 2010 amounts to EUR 70,074 thousand (2009: EUR
83,243 thousand).

Hodnoty vykazané vo vykaze komplexného vysledku za
rok 2010 a 2009:

CSOB POISTOVNA

2010

The amounts recognized in the statement of comprehen-
sive income for the year ended 31 December 2010 and 31
December 2009 were as follows:

(tis. EUR)
EUR ,000

2010 2009

Obdobie pred reklasifikaciou:
Period before reclassification:

\lykaz komplexného vysledku
Comprehensive income

= (1186)

Vlastné imanie
Equity

Obdobie po reklasifikdcii:
Period following reclassification:

\Wkaz komplexného vysledku
Comprehensive income

4950 2778

Vlastné imanie
Equity

(2 869) (534)

Ak by sareklasifikdcia neuskutocnila, hodnota, ktora by bola
vykdazana vo vykaze komplexného vysledku v obdobi po re-
klasifikéacii za rok 2010 by bola 2 081 tis. EUR (za rok 2009:
2 244 tis. EUR).

Zmaturovany majetok po reklasifikacii z portfolia na ob-
chodovanie do portfdlia financnych aktiv k dispozicii na
predaj predstavuje menovitd hodnotu 19 916 tis. EUR
(2009: 8 796 tis. EUR).

7. Financ¢né aktiva — realna hodnota hierarchie

Spolo¢nost pouziva nasledovnu hierarchiu na stanovenie
a vykazovanie realnej hodnoty financnych instrumentov:

Uroven 1 — kétované (neupravené) ceny pouzivané na ak-
tivnom trhu pre identické aktiva a pasiva

Uroveri 2 - iné zdroje nez kdétované ceny zahrnuté v prvej
urovni, ktoré su zistitelné pre aktiva a pasiva bud' priamo
(ako ceny) alebo nepriamo (odvodenie z cien)

Uroveri 3 — iné zdroje pre aktiva a pasiva, ktoré nie s za-
loZené na zistitelnych informdciach na trhu.

If the reclassification had not been made, the amount that
would have been recognized in the statement of compre-
hensive income in the period following the reclassification
during 2010 would have been positive EUR 2,081 thou-
sand (during 2009: EUR 2,244 thousand).

Matured financial assets in the period following the reclas-
sification from the held for trading portfolio to the financial
assets available for sale portfolio were in the nominal va-
lue of EUR 19,916 thousand (2009: 8,796 thousand).

7. Financial assets - Fair value hierarchy

The Company uses the following hierarchy for the deter-
mination and presentation of fair value of financial instru-
ments:

Level 1 — fair value measurements derived from quoted
prices (unadjusted) in active markets for identical assets
or liabilities.

Level 2 — fair value measurements derived from inputs
other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly (i.e. as
prices) or indirectly (i.e. derived from prices).

Level 3 — fair value measurements derived from valuation
techniques that include inputs for the assets or liability that
are not based on observable market data (unobservable
inputs).
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Nasledujuca tabulka predstavuje analyzu finanénych aktiv.~ The following table represents an analysis of financial as-
a zavazkov Uctovanych v redlnej hodnote podla Urovne  sets and liabilities recognised at fair value based on their
hierarchie urcenia realnej hodnoty k 31.12.2010: fair value hierarchy as at 31 December 2010:

Nasledujlca tabulka predstavuje analyzu finanénych aktiv ~ The following table represents an analysis of financial as-
a zavazkov Uctovanych v redlnej hodnote podla Urovne  sets and liabilities recognised at fair value based on their
hierarchie urcenia realnej hodnoty k 31.12.2009: fair value hierarchy as at 31 December 2009:

(tis. EUR) Uroveii 1 Uroveii 2 Spolu (tis. EUR) Uroveii 1 Uroveii 2 Uroveii 3 Spolu
EUR ,000 LEVEL 1 LEVEL 2 Total EUR ,000 LEVEL 1 LEVEL 2 LEVEL 3 Total
Finan€né aktiva Financné aktiva
Financial assets Financial assets
Financné aktiva vykazované v realnej hodnote cez vykaz ziskov a strat Financné aktiva vykazované v realnej hodnote cez vykaz ziskov a strat
Financial assets at fair value through profit or loss Financial assets at fair value through profit or loss
Podielové fondy Podielové fondy
Mutual funds 106 s 109 Mutual funds 669 669
Spolu 106 3 109 Spolu 669 - - 669
Total Total
Financné aktiva k dispozicii na predaj
Finangné aktiva k dispozicii na predaj Financial assets available for sale
Financial assets available for sale " ;
= Stétne dlhopisy
Stétne dlhopisy U M 39210 89219 - 128 429
o bond 40 383 87 231 127614
vovemment oles Korporatne dlhopisy 35 201 35 201
Statne pokladniéné poukazky B 993 993 Corporate bonds - )
Government treasury bills H P PRIVRT
ypotekdrne zalozné listy
p - 2973 14312 = 17 285
Korporatne dihopisy 3 18199 48199 Mortgage bonds
Corporate bonds D0
Ao 2409 |1 = = 1570 1570
Hypotekarne zalozné listy B 34718 347218 CDOs
Mortgage bonds Spolu
Spolu Total 42183 138 732 1570 182 485
40383 170641 211024 L1
Total
Financné umiestnenie v mene poistenych
Financné umiestnenie v mene poistenych Financial placements in the name of policyhoders
Financial placements in the name of policyholders KBC fondy
KBC fondy KBC funds 35233 = = 35233
KBC f 36810 - 36810 -
K unds CSOB fondy 6 5
CSOB fondy $SOB funds 112 400 - 5129
- 1634 4131 5765
CSOB funds Spolu
Spolu Total 36 359 4003 - 40 362
33 444 4131 42575 L.
Total
Financné aktiva spolu 79211 142735 150 223516
F!nancfle aktiva spolu 78 933 174775 253 708 Financial assets total
Financial assets total
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V roku 2010 a 2009 neboli uskutoénené Ziadne vyznamné
presuny medzi Urovriou 1 a Urovriou 2.

Nasledujica tabulka predstavuje odsuhlasenie pociatoc-
ného a kone¢ného stavu hodnoty finanénych aktiv v Urov-
ni 3, ktoré su vykazané v realnej hodnote:

In 2010 and 2009, there were no significant transfers
between Level 1 and Level 2.

The following table shows a reconciliation of the opening
and closing amount of Level 3 financial assets which are
recorded at fair value:

(tis. EUR) Uroveii 3
EUR ,000 Level 3
Stav k 1.1.2009
At 1 January 2009 424
Komplexny vysledok

.. (126)
Comprehensive income
Ostatny komplexny vysledok

- 1272

Other comprehensive income
Stav k 31.12.2009
At 31 December 2009 1570
Stavk 1.1.2010
At 1 January 2010 =
Komplexny vysledok (1570)

Comprehensive income

Ostatny komplexny vysledok
Other comprehensive income

Stav k 31.12.2010
At 31 December 2010

V priebehu roka 2010 Spolo¢nost nenakupila Ziadne fi-
nanc¢né aktiva, ktoré by boli klasifikované do urovne 3
redlnej hodnoty hierarchie a jeden CDO, ktorého reélna
hodnota k 31.12.2009 bola v hodnote 1 570 tis. EUR, na-
dobudol splatnost.

Zodpovednost za stanovenie ocerovacich metéd financ-
nych aktiv vykazovanych v reélnej hodnote cez vykaz
ziskov a strét a k dispozicii na predaj ma Utvar riadenia
kapitdlu, rizika aktiv a pasiv a trhového rizika. Tento Utvar
je tiez zodpovedny za vykonavanie procesu kontroly pa-
rametrov a odsuhlasenie korektnej implementacie oce-
novacich metéd na Stvrtrocnej baze. Implementaciu tejto
metodoldgie zabezpecuje Utvar monitorovania transakcif
na finanénych trhoch. Rozdelenie zodpovednosti je na-
stavené tak, aby sa zarudila nezavislost celého procesu
ocefovania.

NajlepSim ukazovatelom realnej hodnoty je cena, ktoru
mozno ziskat na aktivnom trhu. Ak sa daju ziskat Udaje o
cenach na aktivnom trhu, pouzivaju sa, pricom v zmysle
platnej legislativy za aktivny trh povazujeme cenu zve-
rejnend na organizovanom trhu - drovent 1. Ak nie su
k dispozicii takéto ceny, na uréenie realnej hodnoty sa po-
uZiju ocernovacie modely, ktoré vychadzaju zo zistitelnych
trhovych déat ako napriklad cenové kotécie brokerov alebo
ceny porovnatelnych cennych papierov vydanych danym
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During the year 2010 no financial asset was purchased by
the Company which would be classified under the Level 3
fair value hierarchy and one CDO matured which had fair
value at 31 December 2009 in the amount of EUR 1,570
thousand.

Value & Capital, ALM and Market Risk Management
Section is responsible for the determination of valuation
techniques of financial assets at fair value through profit
or loss and available for sale. This department is also res-
ponsible for the control process of the parameters used
in the valuation techniques and for the monitoring of the
correct implementation of the valuation methods on a qu-
arterly basis. Implementation of the valuation methods is
performed by the Financial Market Middle Office Section.
All responsibilities are organised in the manner which gua-
rantees the independence of the entire valuation process.

The best indicator of fair value is the price from an active
market. If there are quoted prices on an active market, fair
values are based upon these prices. Based on the valid
legislation, the price published on an organized market is
considered for an active market — Level 1. If no quoted
market prices are available, fair values are estimated ba-
sed on the valuation methods, which use calculable mar-
ket data, e. g. price quotations of brokers or the prices of
comparable securities issued by the same issuer — Level

emitentom - Uroven 2. Na ocenenie kolateralizovaného
cenného papiera (,CDO") sa pouzivaju ceny poskytované
manazérom danej emisie. Tieto ceny su klasifikované ako
droven - uroven 3.

8. Finanéné umiestnenie
v mene poistenych
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2. For the valuation of the collateralized debt obligation
(“CDQ"), the prices provided by the manager of the issue
were used - Level 3.

8. Financial placements in the name
of policyholders (“FVTPL")

(tis. EUR) 2010 2009
EUR ,000

Egg m 36810 35233
gggg E:SZ 5765 5129
$£t(z:|||u 42515 40 362

9. Terminované vklady

9. Term deposits

(tis. EUR) 2010 2009

EUR ,000

o g 8329 1528
catof whih ot o s 8247 1528

'?(I)]t(;llu 8329 15 289

10. Aktiva zo zaistenia

10. Reinsurance assets

(tis. EUR)
EUR ,000

2010 2009

Podiel na rezervach na poistné buddcich obdobi
RI share on provision for unearned premium

161 61

Podiel na rezervach na poistné plnenia
Rl share on claims provisions

4 486 2196

Spolu
Total

4647 2257

11. Dane

a) Struktura danovych pohladavok a zavézkov k 31. de-
cembru 2010 a 2009 je nasledovna:

11. Taxation

a) The structure of tax receivables and payables as at 31
December 2010 and 2009 is as follows:

2010 2009
(tis. EUR) Pohladavky Zavazky Pohladavky Zavazky
EUR ,000 Receivables Payables Receivables Payables
Dan z prijmov splatna a1 3 3 2719
Income tax — due
Dari z prijmov odlozena 5317 B 2969 B
Income tax — deferred
Spolu 6158 - 2969 2719
Total
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b) Odlozena dan je vypocitana zo vSetkych docasnych
rozdielov medzi Uctovnou a danovou hodnotou aktiv
a zavazkov s pouzitim darnovej sadzby vo vyske 19%

b) Deferred taxes are calculated for all temporary diffe-

rences between the carrying and tax values of assets
and liabilities using a 19% tax rate as follows:

CSOB POISTOVNA

nasledovne:
(tis. EUR) 2010 2009
EUR ,000
Nedarové rezervy (IBNR)
Tax non-deductible provisions (IBNR) Skt L

p—— - lastom man

Cenng paplere pre;engme vq vlastnom imani 688 (39)
Securities - revaluation in equity
Casové rozlisenie 153 171
Accruals
Opravné polazky k pohfadavkam z poistenia

. . : 306 =
Provisions for receivables from insurance
Ostatné
Other 181 158

loZena daiiova pohladavk
Odlozena dariova pohladavka 5317 2969
Deferred tax asset

c) Odsuhlasenie zisku Spolo¢nosti pred zdanenim s
vyskou skuto¢nej dane z prijmov pravnickych oséb je

¢) The reconciliation of the Company’s profit before tax

with the actual corporate income tax is as follows:

2010

12. Pohladavky z poistenia 12. Receivables from insurance

(tis. EUR) 2 2009
EUR ,000

Vogi pmsftenym 6485 7058
From policyholders

Voti sprostredkovatelom 309 257
From agents

20 zalstgnla 235 192
From reinsurance

Pohladaka z poistenia v hrubej vyske 7029 7507
Gross receivables from insurance

Vo€i poistenym

From policyholders e e
Voti sprostredkovatefom (277) (253)
From agents

/0 zaistenia 3 B
From reinsurance

Opra_vr_lé polozky k _pohl’adévkan! z poistenia (1611) (1739)
Provisions for receivables from insurance

\oCi p0|s.tenym 5151 5572
From policyholders

Voci sprostredkovatelom 32 4
From agents

20 zalstgnla 235 192
From reinsurance

Pohladavk istenia v Cistej vysk

ohladavky z poistenia v €istej vyske 5418 5768

Net receivables from insurance

K 31.12.2010, pohladévky z poistenia, ktoré boli po splat-
nosti (do 30 dni), avéak neboli znehodnotené, dosahovali
hodnotu 374 tis. EUR (2009: 1 858 tis. EUR).

13. Obstaravacie naklady na poistné zmluvy

As of 31 December 2010, the receivables from insuran-
ce which were past due (up to 30 days) but not impaired
amounted to EUR 374 thousand (31 December 2009:

EUR 1,858 thousand).

13. Acquisition cost of insurance contracts

nasledovné:
(tis. EUR) 2010 2009
EUR ,000
Zisk pred zdanenim
Profit before tax e iz
Teoreticka dan (19 %)
Theoretical tax (19%) L0 I
Trvalé rozdiely
Permanent differences oL {46}
OdloZend dariova pohladavka vykézana so zretefom
na docasné rozdiely, predtym nevykazovana 31
DTA recognized with respect to temporary differences, (331) -
not previously recorded
Daii z prijmov 1761 1139
Income tax
Splatnd dan
e (3398) (4 269)
ncome tax current
Odlozena dan
Income tax deferred V18 Sl
Efektivna daiiova sadzba 16,40% 18.26%

Effective tax rate

(tis. EUR) 2010 2009
EUR ,000
Casové rozliSenie obstaravacich nékladov — Zivotné poistenie

L L 2252 1857
Deferred acquisition costs - life insurance
Casové rozliSenie obstaravacich nékladov — neZivotné poistenie

L o 770 461
Deferred acquisition costs — non-life insurance
Spolu
Total 3022 2318
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14. Ostatné aktiva
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(tis. EUR)

Zivotné poistenie

NeZivotné poistenie

K 1.1.2009
At 1 January 2009

826

3928

Tvorba
Additions

116

18 427

Pouzitie
Disposals

(168)

(17 454)

K 31.12.2009
At 31 December 2009

774

4901

Tvorba
Additions

21499

PouZitie
Disposals

(77)

(20 465)

Technicka rezerva na poistné budicich obdobi a na neukoncené rizika
Provision for unearned premium and unexpired risk

K 31.12.2010
At 31 December 2010

n4

5935

K 1.1.2009
At 1 January 2009

2235

38519

Tvorba
Additions

5030

34571

PouZitie
Disposals

(427)

(30 197)

K 31.12.2009
At 31 December 2009

2994

42 893

Tvorba
Additions

4371

38103

PouZitie
Disposals

(4443)

(34 915)

Technicka rezerva na poistné plnenia
Claims provisions

K 31.12.2010
At 31 December 2010

2922

46 081

K1.1.2009
at 1 January 2009

90 586

Tvorba
Additions

37315

Pouzitie
Disposals

(18 002)

K 31.12.2009
At 31 December 2009

109 899

(tis. EUR) 2010 2009

Ostatné pthadavky v hrubej vySke 268 157

Other receivables (gross)

Opravné polozky k pohladdvkam

Bad debt provision Il )

Néklady budticich obdobi 288 153

Deferred expenses

Ostatné aktiva 1 17

Other assets

Spolu

Total 568 616
15. Peniaze a bezné ucty v bankach

(tis. EUR) 2010 2009

Hotovost = 1

Cash

Bezné ucty

Bank accounts a V7

Spolu

Total 2191 1093
16. Rezervy z poistenia

(tis. EUR) 2010 2009

Technickd rezerva na poistné budticich obdobf

Provision for unearned premium 6329 5256

Technicka rezerva na poistné plnenia

Claims provision 43003 401567

Technickd rezerva na Zivotné poistenie

Life insurance provision 135885 109899

Technicka rezerva na neukoncené rizika

Provision for unexpired risk 820 413

Technicka rezerva na poistné prémie a zfavy 2 100

Provisions for bonuses and rebates

Technickd rezerva na deficit v povinnom zmluvnom poisteni motorovych vozidiel

MTPL deficit provision 2600 2856

Spolu

Total 194171 164 417

Tvorba
Additions

44 376
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PouZitie
Disposals

(18 390)
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(tis. EUR)
EUR ,000

Zivotné Poistenie
Life Insurance

NeZivotné poistenie
Non - life Insurance

Technicka rezerva na Zivotné poistenie
Life insurance provision

CSOB POISTOVNA

K 31.12.2010
At 31 December 2010

135 885

K 1.1.2009
At 1 January 2009

2010
17. Rezerva na finanéné umiestnenie v mene 17. Unit-linked provision
poistenych
(tis. EUR) 2010 2009
EUR ,000
Technickéa rezerva na finanéné umiestnenie v mene poistenych 1575 10367

Unit-linked provision

Tvorba
Additions

127

Pouzitie
Disposals

(115)

K 31.12.2009
At 31 December 2009

100

Tvorba
Additions

Pouzitie
Disposals

(66)

Technicka rezerva na poistné prémie a zlavy
Provision for bonuses and rebates

K 31.12.2010
At 31 December 2010

34

K 1.1.2009
At 1 January 2009

4264

Tvorba
Additions

Pouzitie
Disposals

(1408)

K 31.12.2009
At 31 December 2009

2856

Tvorba
Additions

Pouzitie
Disposals

(256)

Technicka rezerva na deficit v povinnom zmluvnom poisteni
motorovych vozidiel

MTPL deficit provision

K 31.12.2010
At 31 December 2010

2600

Rezervy z poistenia spolu
TOTAL insurance provisions

K 31.12.2009
At 31 December 2009

113 667

50 750

Rezervy z poistenia spolu
TOTAL insurance provisions

K 31.12.2010
At 31 December 2010

139521

54 650
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(tis. EUR) Zivotné poistenie
EUR ,000 Life insurance
K'1.1.2009
At 1 January 2009 Sz
Tvorba
Additions 17 083
PouZitie
Disposals IEGEE]
K'31.12.2009
At 31 December 2009 e
Tvorba
Additions 10432
PouZitie
Disposals 8219)
Technicka rezerva na finanéné umiestnenie v mene poistenych K 31.12.2010 42575
Unit-linked provision At 31 December 2010
18. Zavazky z poistenia 18. Insurance payables
(tis. EUR) 2010 2009
EUR ,000
Vlogi poistenym
To policyholders 4033 4943
Voci sprostredkovatelom
To agents %9 0
/o zaistenia
To reinsurers 581 452
Spolu
Total 5563 6115
19. Vynosy budticich obdobi 19. Deferred revenue
(tis. EUR) 2010 2009
EUR ,000
Predplatené poistné — Zivotné poistenie
Premium prepayments — life insurance 630 658
Predplatené poistné — neZivotné poistenie
Premium prepayments - non-life insurance 1572 1547
Casové rozliSenie ostatnych vinosov 57 1%
Other deferred revenue
Spolu
Total 2259 2331
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20. Ostatné zavazky

CSOB POISTOVNA

2010
22.\V/ynosy z finanénych aktiv
(tis. EUR) 2010 2009
\ynosy z terminovanych vkladov, beZnych Gctov a poziciek 50 70
Income from term deposits, current accounts and loans
Urokovy vynos z terminovanych vkladov
: : 49 69
Interest income from term deposits
Urokovy vynos z beznych (ictov ' 1
Interest income from current accounts
\Vy finanénych aktiv k dispozicii daj
ynosy z man.cnyc . aktiv |spog|C|| na predaj 8970 6511
Income from financial assets available for sale
Urokowy vy dlhovych ych papi
ro ovy.vynos z dlhovycl cennylc‘ papierov 8970 6511
Interest income from debt securities
\ynosy z finanénych aktiv vykazovanych v redlnej hodnote cez vykaz ziskov a strat B 1039
Income from financial assets at fair value through profit or loss
Urokovy wnos z dihovych cennych papierov
: i - 1039
Interest income from debt securities
Spolu
Total 9020 7620
23. Prijaté provizie a poplatky
(tis. EUR) 2010 2009
Pnjate.prpvme 7a ;lvotne pm;tenle 337 373
Commissions received — life insurance
Prijaté provizie za neZivotné poistenie
o ) L 99 (41)
Commissions received — non-life insurance
Spolu
Total i e
24. Ostatné vynosy
(tis. EUR) 2010 2009
Ostatné technické vynosy — Zivotné poistenie 95 2
Other technical revenues - life
Ostatné technické vynosy — neZivotné poistenie a7 279
Other technical revenues non-life
\Wnosy z predaja aktiv 2 7
Revenues from sales of assets
Ostatné netechnické vynosy 51 61
Other non-technical revenues
Spolu
Total 205 392

(tis. EUR) 2010 2009
Z obchodného styku
Trade payables L Zlsk
Zo socialneho zabezpecenia a zdravotného poistenia o 157
Social and health insurance payables
Ostatné fiskalne zavazky
Other fiscal payables Z o
Ostatné
Other - E
Spol
oL 2740 2364
21. Cisté poistné
a) Poistné a) Gross premiums
(tis. EUR) 2010 2009
levot.ne poistenie Bl ey
Life insurance
Nezwptng poistenie 21123 19944
Non-life insurance
Zmena stavu technickej rezervy na poistné buddcich obdobi” a na neukonéené rizika (@75 (@22)
Change in provision for unearned premium and unexpired risk
Spol
Tgt:ﬂu 77313 74 496
b) Poistné postlpené zaistovatelom b) Reinsurers' share of gross premiums
(tis. EUR) 2010 2009
Zivotné poistenie
Life insurance (157) (182)
NeZivotné poistenie
Non-life insurance (1469) (1 465)
Zmena stavu technickej rezervy na poistné budtcich obdobi 100 %5
Change in provision for unearned premium (35)
Spolu
Tgtal (1 526) (1682)
c) Cisté poistné c) Net earned premiums
(tis. EUR) 2010 2009
Zivotné poistenie
Life insurance 57008 55292
NeZivotné poistenie
Non-life insurance 19654 18479
Zmena stavu technickej rezervy na poistné budtcich obdobi a na neukoncené rizika g 9
Change in provision for unearned premium and unexpired risk (875) (957)
Spol
nglu 75781 72814
86

87



25. Cisté poistné plnenia

CSOB POISTOVNA

a) Poistné plnenia a) Claims
(tis. EUR) 2010 2009
Zivotné poistenie
Life insurance 19904 17009
NeZivotné poistenie
Non-life insurance 9215 7322
Spol
T:t:\Iu 29119 24331
b) Podiel zaistovatela na poistnych plneniach b) Reinsurers’ share of claims paid
(tis. EUR) 2010 2009
Zivotné poistenie
Life insurance (46) (20)
NeZivotné poistenie
Non-life insurance (1045) (148)
Spolu
T(I:tal (1091) (168)
c) Zmena stavu rezerv na poistné plnenia c)  Change in claims provisions
(tis. EUR) 2010 2009
Zmena stavu rezerv na poistné plnenia v Zivotnom poisteni - g
Change in life insurance claims provision (72)
Tvorb:
Creaton a3 5080
PouZzitie
Release (4 443) (4271)
Zmena stavu rezerv na poistné plnenia v nezivotnom poisteni
Change in non-life insurance claims provision 3188 4373
Tvorb:
C\r/;)z:ts)n 38103 34570
PouZzitie
Release (34 915) (30 197)
Zmena stavu rezerv na regresy
Change in recourses (75) (64)
Tvorba
Creation (5575) (4 468)
Poutiti
Release 5500 s408
Spol
T(ftzlu 3041 5068
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2010
d) Podiel zaistovatela na rezervach na poistné plnenia d) Reinsurers’ share in claims provisions
(tis. EUR) 2010 2009
Podiel zaistovatela na rezervach na poistné plnenia v Zivotnom poisteni 37) 6
Reinsurers” share on life insurance claims provision
Tvorba
Creation 87) (14
Pouzitie
Release B L
Podiel zais?ovatel’a na reze.rvé.ch na poistné. plneniavvvneiivotnom poisteni 2253) (1 060)
Reinsurers” share on non-life insurance claims provision
Tvorba
Creation (8624) (1394)
Pouzitie 6371 o
Release
Podiel zaistovatela na rezervach na regresoch ) (116)
Reinsurers” share on recourses
Tvorba
Creation 3 7
Pouzitie
Release @ i
Spolu
Tgtal (2291) (1170)
26. Zmena stavu ostatnych rezerv z poistenia
(tis. EUR) 2010 2009
Zmena s.tavu ostqtnych rezerv v zwgmom poistent 28040 297268
Change in other life insurance provision
Tvorba 54 649 54 222
Creation
PouZitie
Release (26 609) (24 954)
/mena stavu ostatnych rezerv v nezivotnom poisteni
Change in other non-life insurance provision iz 1
Tvorba
Creation - 129
Poutzitie
Release (322) (1523)
|
f(':t:‘ N 2178 27814
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27. Platené provizie a poplatky z poistenia

27. Insurance commissions and fees paid

CSOB POISTOVNA

(tis. EUR) 2010 2009
EUR ,000

Platené provizie za Zivotné poistenie

Life insurance commissions paid e/ Gl
Platene provme za nezwqtng p0|ste.n|e 2% 1913
Non-life insurance commissions paid

Spol

T:t‘;lu 5873 4888
28. (Zisk)/Strata z predaja a precenenia 28. Profit from sale and revaluation

finanénych aktiv of financial assets

(tis. EUR) 2010 2009
EUR ,000

Zisk z predaja dlhovych cennych papierov

Profit from sale of debt securities RS 5
Strata z precenenia dihovych cennych papierov 9799
Loss from revaluation of debt securities a

Zisk z precenenia podielovych listov @) (46)
Profit from revaluation of shares in mutual funds

Zisk z precenenia finanéného umiestnenia investovaného v mene poistenych (1634) (3060)
Profit from revaluation of unit-linked financial assets

Spolu

o (3139) (882)

29. (Zisk) / Strata z prepoctu cudzich mien

29. (Profit) / Loss from foreign currency translation

(tis. EUR) 2010 2009
EUR ,000

(Zisk) / Strata z prepoctu cudzich mien 10 %9
(Profit) / Loss from foreign currency translation (102)

Spolu

T(l:tal (102) 99
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2010
30. Ostatné prevadzkové naklady 30. Other operational expenses

(tis. EUR) 2010 2009
EUR ,000
Marketing
Marketing e £l
Nakl —

aklady na podporu predajnej siete 719 669
Sales network support expenses
Ostatné ob_st_a.ravame naklady 251 189
Other acquisition expenses
P - -

ersondlne naklady 6 884 6289
Payroll expenses
Treﬂmgy a vzdelavan_le 189 128
Trainings and formation

tovné nakl
Cestovné naklady 258 387
Travel expenses
Najomné a naklady s tym stvisiace 1967 1316
Rent and related expenses
Karjcelarske.naklady 197 226
Office supplies
T
T 919 699
Telekomunlkgcng sluzby. 778 785
Telecommunication services
Reprezentacpe naklady » 18
Representation expenses
Naklady na pravne a auditorské sluzby
) i 92 185
Legal and audit services
Odpisy a z_amomzama o 622 748
Depreciation and amortization
Poplatky a prispevky
Fees and contributions e 12
Poplatky za spravu, Gschovu a riadenie portfélia 20 35
Portfolio management expenses
Clenské (SKP)
Professional membership related expenses (SKP) ik i
8% zakonny odvod PZP
8% compulsory MTPL contribution payment e L
" PR

Ostatné technlcke ne;lvotne naklady 3 508
Other technical non-life expenses
Ostatné technické Zivotné naklady
Other technical life expenses el &
Spolu
Total 15 584 14547

Néklady na Statutarny audit Uctovnej zavierky boli v roku
2010 vo vyske 33 tis. EUR (v roku 2009: 27 tis. EUR) a
naklady na audit finanénych vykazov pre matersku spolo¢-
nost boli v roku 2010 vo vyske 33 tis. EUR (v roku 2009:
27 tis. EUR).

Pocet zamestnancov Spoloénosti k 31.12.2010 bol 273
(2009: 281 zamestnancov).

The fee for the statutory audit for 2010 amounted to EUR
33 thousand (EUR 27 thousand in 2009) and the fee for
the group reporting audit for 2010 amounted to EUR 33
thousand (EUR 27 thousand in 2009).

The number of employees in the Company was 273 as at
31 December 2010 (2009: 281 employees).
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31. (Rozpustenie) / Tvorba opravnych poloziek
a odpis aktiv

31. (Release) / Creation of bad debt provisions and
write-off of assets

33. Menova Struktura aktiv a zavazkov

Stav aktiv a zavazkov v ¢leneni podla réznych mien k 31.

decembru 2010 a 31. decembru 2009 je nasledovny:

CSOB POISTOVNA

33. Currency structure of assets and liabilities

2010

Structure of assets and liabilities by currency as at 31 De-

cember 2010 and 31 December 2009 is as follows:

(tis. EUR) 2010 2009
EUR ,000

Rozpustenie Uprlayn\'/ch poloZiek (110) (407)
Release of provisions

Odpis pohfadavok

Write-off of receivables L )
Spolu

Total (2) 332
(tis. EUR) Opravné polozky k pohladavkam z poistenia Opravné polozky k ostatnym pohladavkam Spolu
EUR ,000 Provisions for receivables from insurance Provisions for other receivables Total
Stav k 1.1.2009

Balance at 1 January 2009 sl 3 S
Tvorba

Creation a ¢ .
PouZitie

Release (415) B (415)
Stav k 31.12.2009

Balance at 31 December 2009 ez g LY
Tvorba 225 30 255
Creation

Pouzitie

Release (353) (12) (365)
Stav k 31.12.2010 161 2 1640

Balance at 31 December 2010

32. Penazné prostriedky a ekvivalenty

Na ucely vykazu pefaznych tokov zahffaju pefiazné
prostriedky a ekvivalenty vykazané nasledovné zostatky
s0 zostatkovou dobou splatnosti menej ako 90 dni:

32. Cash and cash equivalents

Cash and cash equivalents disclosed in the cash flow sta-
tement comprise balances with the remaining contractual
maturity less than 90 days as follows:

(tis. EUR) Poznamka 2010 2009
EUR ,000 Notes

- ; f 1
ggirlléacucéothts 15 2191 1092
o opotts : 8247 15269
_?;‘;II“ 10438 16 382

92

(tis. EUR) EUR UshD CZK Ostatné / Other Spolu / Total
EUR ,000 2010 2009 2010 2009 2010 2009 2010 2009 2010 2009
Dihodoby nehmotny majetok 676 384 B B _ _ _ _ 676 384
Intangible assets
Dlhodoby hmotny majetok 484 730 B _ _ B _ _ 484 730
Property and equipment
TS €07 el ) piEe) 211024 182485 - - - - - — 211024 182485
Financial assets available for sale
Financné aktiva vykazované v reélnej
hodnote cez vykaz ziskov a strat 105 646 4 22 - 1 - = 109 669
Financial assets at fair value through profit or loss
Financné umiestnenie v mene poistenych
Financial placements in the name 36326 35332 4817 3760 1432 1270 - — 42575 40362
of policyholders (“FVTPL")
Obstaravacie naklady na poistné zmluvy 3022 2318 B B B _ B _ 3002 2318
Acquisition cost of insurance contracts
Pohladévka z odloZenej dane z prijmov 5317 2969 _ _ B _ _ _ 5317 2969
Deferred tax asset
Pohladdvka zo splatnej dane z prjmov 841 B B B B B B B 841 _
Current income tax asset
AN 4647 2257 - - - - - — a6 2257
Reinsurance assets
Pohladavky z poistenia 5418 5768 - _ B B _ B 5418 5768
Receivables from insurance
Ostatné aktiva 568 558 _ _ _ 58 = — 568 616
Other assets
T ) 8077 14314 252 915 - - - - 8329 15289
Term deposits
Peniaze a bezné (cty v bankach 2166 1079 B B 25 14 B _ o9 1093
Cash and current bank accounts
Aldtiva spolu 218611 218902 5073 4697 1457 1383 - — 285201 25942
Total assets
TR RS E 194169 163626 279 - - - — 194171 164417
Insurance provisions
Rezerva na finantn umiestnenie vmene poisteneh a6 396 35337 4g17 3760 1432 1270 - - 42575 40362
Unit-linked provision
Zavézok_zo splatnej (_ian_e_ z prijmov B 2719 B - - B B B B 2719
Current income tax liability
eI 553 6113 - 2 - - - - 553 615
Insurance payables
Viynosy buddcich obdobi 2959 2331 B B _ B B B 2759 2331
Deferred revenue
Ostatne zavazky
Other liabilities 278 2291 - - 12 73 - - 2740 2364
L el 241045 212412 4819 4553 1444 1343 - - 247308 218308
Total liabilities
Lists sivahoué pazicia 37626 36490 254 144 13 - - - 37893 36634

et position
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34. Riziko likvidity

V nasledujucej tabulke sa uvadza analyza aktiv a zavazkov
zatriedenych do skupin podla ich zostatkove] splatnosti
od datumu uctovnej zavierky do zmluvného datumu ich
splatnosti. Pre finanéné zavazky je vykazany zostatok ne-
diskontovanych zmluvnych splatnosti. Tabulka sa zosta-
vuje na zéklade najobozretnejSieho posudzovania datumu
splatnosti v pripade, ked' existuju moznosti pred¢asného
splatenia alebo splatkovy kalendar umozriujici predcéas-
né splatenie. Tie aktiva a zavazky, ktoré nemajui zmluvnu
dobu splatnosti, sa vykazuju spolo¢ne v kategorii ,,neur-
¢ena splatnost”.

Zostatkova splatnost aktiv a zavazkov k 31. decembru
2010 je nasledovna:

34. Liquidity risk

The following table contains the structure of assets and
liabilities classified into groups by residual maturity from
the financial statements date to their respective contrac-
tual maturity. For financial liabilities, the undiscounted
contractual maturity balance is presented. The table is
prepared on the basis of the most prudent evaluations of
maturity dates if there are possibilities of early repayment
or a payment calendar allowing early repayment. Assets
and liabilities that do not have a contractual maturity are
disclosed under “maturity not specified”.

The maturity of assets and liabilities as at 31 December
2010 is as follows:

Aktiva 0-3 mesiace 3-12 mesiacov 1-5rokov Nad 5rokov Neurcena splatnost Spolu

Assets 0-3 months

3-12months 1-5years Over5years Maturity not specified Total

Dlhodoby nehmotny majetok

Intangible assets B B B B it b1t
Dihodoby hmotny_ majetok B B B B 184 484
Property and equipment

Financné aktiva k dispozciii na predaj

Financial assets available for sale Ll Dyt o ek 12 - Al
F!nanc_ne aktiva v real_nel hodnote cez vyka_z ziskov a strét B 2% 25 B 58 109
Financial assets at fair value through profit or loss

Financné umiestnenie v mene poistenych

Financial placements in the name of policyholders (“FVTPL") 188 I sits sl B e
Obstqra\_/aue naklaqy na poistné zmluvy 128 1395 1443 56 B 3022
Acquisition cost of insurance contracts

Pohfadavka z odloZenej dane z prijmov B B 5317 B B 5317
Deferred tax asset

Pohladayka 70 splatnej dane z prijmov B 841 B B B 841
Current income tax asset

Ak‘_[lva 70 zaistenia 4647 N B B N 4647
Reinsurance assets

Pohla_davkyz poistenia 5418 N B B N 5418
Receivables from insurance

Ostatné aktiva

Other assets B B B B 568 568
Termlnovang vklady v bankéch 8247 B & B 3 8329
Term deposits

Peniaze a bezné (icty v bankach

Cash and current bank accounts ot - - - - al
Zavazky

Liabilities

Rezervy z poistenia 6380 14187 38108 133168 2328 194171
Insurance provisions

Rez_er\_/y z flnanc_ne_zho umiestnenia v mene poistenych 166 4757 32 995 4357 _ w55
Unit-linked provision

Zavazky z poistenia 5563 B B B B 5563
Insurance payables

\Wnosy buddcich obdobf 2959 B N N 3 2959
Deferred revenue

Ostatné zavazky

Other liablties By - - - = 2Rl
Cista siivahova pozicia k 31.12.2010 6377 5794 35854 (9630) (542) 37893

Net balance sheet position as at 31 December 2010
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Zostatkova splatnost aktiv a zavazkov k 31. decembru
2009 je nasledovna:

CSOB POISTOVNA

2010

The maturity of assets and liabilities as at 31 December
2009 is as follows:

Aktiva 0-3 mesiace 3-12mesiacov  1-5rokov Nad 5rokov  Neurcena splatnost  Celkom
Assets 0-3months 3-12months  1-5years Over5years Maturity not specified Total
DIhodqby nehmotny majetok B B B B 4 384
Intangible assets
Dlhodoby hmotny majetok
Property and equipment - - a - 52 i
F!nancne aktiva kdls_pozmn na predaj 21714 9658 48 445 102 667 ~ 182485
Financial assets available for sale
Financné aktiva v redlnej hodnote cez vykaz ziskov a strat

B . : 3 - 658 = 8 669
Financial assets at fair value through profit or loss
Finanéné umiestnenie v mene poistenych
Financial placements in the name of policyholders (“FVTPL") - LA Hheat Ve - e
Obstqrgyame naklady na poistné zmluvy 129 1335 779 75 B 2318
Acquisition cost of insurance contracts
Pohladavka z odloZenej dane z prijmov a N 2 969 N B 2 969
Deferred tax asset
Ak_tlva 70 zaistenia 9957 B B B B 9957
Reinsurance assets
Pohrgdavky Z poistenia 5768 B B B B 5768
Receivables from insurance
Ostatné aktiva
Other assets a a a a Gil3 (il
Termlnovang vklady v bankach 15289 B B B B 15289
Term deposits
Peniaze a be7né Gcty v bankach
Cash and current bank accounts IS a - - - (1
Zavazky
Liabilities
eeiny 2l 5722 12115 33292 111 566 1722 164417
Insurance provisions
Re;eryy z flnancne_:ho umiestnenia v mene poistenych 499 2916 35 963 1654 B 10362
Unit-linked provision
Zévézok zo splatnej dane z prijmov
Current income tax liability - a - - - ak
Zavazky z poistenia 6115 5 B B B 6115
Insurance payables
\Wnosy bud(cich obdobf 2331 B B B B 2331
Deferred revenue
Ostatné zavazky
Other liabliies 2364 - - - -
Cista sivahova pozicia k 31.12.2009 29721 (3841) 19560 (8.824) 18 36634

Net balance sheet position as at 31 December 2009
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35. Riziko urokovej miery

Riziko Urokovej miery spociva v tom, ze hodnota financ-
ného nastroja bude kolisat v désledku zmien drokovych
sadzieb na trhu a v tom, Ze splatnost Urocenych aktiv sa
bude lisit od splatnosti Uro¢enych zévéazkov pouzivanych
ako zdroj financovania tychto aktiv. Z ¢asového vymedze-
nia, pocas ktorého je Urokova miera fixovana na finanény
nastroj vyplyva, do akého rozsahu je uvedeny finanény
nastroj vystaveny riziku Urokovej miery.

Spolo¢nost pravidelne monitoruje sulad aktiv a zavazkov.
Hlavnou metédou pouzivanou na meranie rizika Urokovej
miery je ,Basis Point Value” (,BPV"). BPV vyhodnocu-
je, aky vplyv bude mat pokles Urokovych sadzieb o desat
bazickych bodov pozdf? celej krivky na hodnotu portfdlia.
Spolo¢nost ma materskou spolo¢nostou uréené limity,
ktoré su prisne monitorované.

Tiez sa vyuzivaju iné techniky ako su: analyza durécii, ana-
lyza réznych scenéarov a testovanie stresovych scenéarov.

Prehlad jednotlivych poloZiek suvahy podla zmluvnej zme-
ny Urokovej miery k 31. decembru 2010 je nasledovny:
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35. Interest rate risk

Interest rate risk means that the value of financial instru-
ments may fluctuate as a result of changes in market in-
terest rates and that the maturity dates of interest-bearing
assets may differ from the maturity dates of interest-be-
aring liabilities used to finance such assets. The definition
of the period during which the interest rate of a financial
instrument is fixed indicates the level of exposure of the
relevant financial instrument to the interest rate risk.

The Company regularly monitors matching of assets and
liabilities. The principal method for measuring the interest
rate risk is the Basis Point Value method (“BPV"). The BPV
method assesses the effect that an interest rate down-
ward shift by 10 basis points would have on the portfolio
value across the entire yield curve. The Company opera-
tes within the limits set by the parent company, which are
closely monitored.

Other risk management techniques used include: duration
analysis, analysis of various scenarios and testing of stress
scenarios.

The structure of the respective balance sheet items by
contractual interest rate changes as at 31 December 2010
is as follows:

CSOB POISTOVNA

2010

Aktiva 0-3mesiace 3-12mesiacov 1-5rokov Nad 5rokov Neurcena splatnost  Celkom
Assets 0-3 months 3-12 months 1-5years Over5years Maturity not specified Total
DIhodqby nehmotny majetok B B B B 676 676
Intangible assets
Dihodoby hmotny majetok
Property and equipment B B - B 84 84
F!nancne aktiva kd|§p02|C|| na predaj 2688 19542 65312 123 482 ~ oo
Financial assets available for sale
F!nanc_ne aktiva v rea_lnej hodnote cez vykaz ziskov a strat B % 25 B 58 109
Financial assets at fair value through profit or loss
Financné umiestnenie v mene poistenych
Financial placements in the name of policyholders (“FVTPL") . Y P S a R
gbstqrgya0|e naqudy na poistné zmluvy B B B B 3022 3022

cquisition cost of insurance contracts
Pohfadavka z odloZenej dane z prijmov N N N N 5317 5317
Deferred tax asset
Pohladayka 70 splatnej dane z prijmov B B B B 841 841
Current income tax asset
ék_tlva 70 zaistenia B B N a 4647 4647

ginsurance assets
Pohla_davky z pms_tenla B B B B 5418 5418
Receivables from insurance
Ostatné aktiva
Other assets - a - a = oL
Termlnovan_e vklady v bankéch 8247 N & B B 8379
Term deposits
Peniaze a bezné Gty v bankéch
Cash and current bank accounts L - - - - L1
Zavazky
Liabilities
et Stz 6380 14187 38108 133168 2328 194171
Insurance provisions
Re;eryy z flnanclnleho umiestnenia v mene poistenych 166 4757 32995 4357 B 12575
Unit-linked provision
Zavazky z poistenia B B B B 5563 5563
Insurance payables
\Wnosy buddcich obdobi B B B B 2959 2959
Deferred revenue
Ostatné zavazky
Other liabliies - - - - 27402740
Cista sivahova pozicia k 31.12.2010 6746 5381 27311 (9686) 8141 37893

Net balance sheet position as at 31 December 2010
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CSOB POISTOVNA
2010

Prehlad jednotlivych poloziek stivahy podla zmluvnejzme-  The structure of the respective balance sheet items by
ny urokovej miery k 31. decembru 2009 je nasledovny: contractual interest rate changes as at 31 December 2009
is as follows:

Vnasledujucejtabulkejezobrazenaanalyzacitlivostinazme- ~ The following table presents an analysis of sensitivity to
nu Urokovych sadzieb o +/- 50 bazickych bodov a jej vplyv  changes in interest rates by +/- 50 basis points and its in-
na komplexny vysledok a na ostatny komplexny vysledok  fluence on profit and equity as at 31 December 2010 and
k 31. decembru 2010 a k 31. decembru 2009: 31 December 2009:

Aktiva 0-3 mesiace 3-12 mesiacov 1-5rokov Nad 5rokov Neuréena splatnost Celkom

Assets 0-3 months 3-12months 1-5years Over5years Maturity not specified Total K 31. decembru 2010 (v tis. EUR) +50 bp - 50 bp
DIhodoby nehmotny majetok - 8 + 50 basis points - 50 basis points
Intangible assets Vplyv na komplexny Vplyv na vlastné  Vplyv na komplexny Vplyv na vlastné
Dihodoby hmotny majetok vysledok imanie vysledok imanie
; - - - - 732 732 Impact on income Impact on equity Impact on income Impact on equity
Property and equipment
Finantné aktiva k disoozici i As at 31 December 2010 EUR ,000 statement statement
Ff”a”C.”T ¢ 'Vta '.Slpfj'c;' e p‘re 4 23284 9907 46632 102 662 — 182485 Finantné aktiva k dispozicii na predaj
anelalgssetlavanaielOSee a terminované vklady na krytie rezerv
Financné aktiva v reélnej hodnote cez vykaz ziskov a strat Financial assets available for sale and Term - (6714) - 7145
N . . 3 = 658 = 8 669 : ey
Financial assets at fair value through profit or loss deposits for coverage of provisions
Financné umiestnenie v mene poistenych Celkovy efekt
Financial placements in the name of policyholders (“FVTPL") 49 2246 9963 11654 40362 Total effect - i) - 714
Obstaravacie naklady na poistné zmluvy B B B B 2918 2318
Acquisition cost of insurance contracts K 31. decembru 2009 (v tis. EUR) +50 bp -50 bp
Pohladévka z odloZenej dane z prijmov 3 3 3 3 2969 2969 + 50 basis points - 50 basis points
Deferred tax asset Vplyv na komplexny Vplyv navlastné  Vplyv na komplexny Vplyv na viastné
Aktiva zo zaistenia vysledok imanie vysledok imanie
Reinsurance assets - - - - 2251 2257 Impact on income Impact on equity Impact on income Impact on equity
Pohladavky 2 poisten As at 31 December 2009 EUR ,000 statement statement
ohladavky z poistenia R - -
Receivables from insurance - - - - 5768 5768 Flnancpe aktn{la k dispozicii na predaj
— a terminované vklady na krytie rezerv (5853) 6253
Ostatné aktiva N N N N Financial assets available for sale and Term - -
616 616 . e
Other assets deposits for coverage of provisions
Terminované vklady v bankach Celkovy efekt
Term deposits 5252 15289 Total effect = (5 853) - 6253
Peniaze a bezné Géty v bankach
Cash and current bank accounts 108 B B B B 108
Zavazky
Liabilities
Rezervy 2 poistenia 5722 12115 33292 111 566 1722 164417
Insurance provisions
Re{er.vy z flnangnfeho umiestnenia v mene poistenych 199 2216 25963 1 654 ~ 03
Unit-linked provision
Zavazok.zo splatnej _dar_p z prijmov a 3 5 5 2719 2719
Current income tax liability
Zavazky z poistenia 3 3 3 B 6115 6115
Insurance payables
\Wnosy buddcich obdobi B B ~ B 2931 2331
Deferred revenue
Ostatné zavazky
Other liabilities B B ) - 234 23
Cista siivahova pozicia k 31.12.2
Cista siivahova pozicia k 3 009 33947 (2208) 13998 (8904) (199) 3663

Net balance sheet position as at 31 December 2009
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36. Vyvoj skod

V nasledujucej tabulke je zobrazeny prehlad poloziek spo-
jenych so zmenami rezerv na poistné plnenie. Zostatky su

vykazované brutto a nie su upravené o regres.

36. Claims Development
The following tables show overview of the items connec-

ted with changes in claims provisions. Balances are pre-
sented gross and are not adjusted for recourses.

NeZivotné poistenie

CSOB POISTOVNA

2010

NeZivotné poistenie

Non Life
(tis. EUR) 2010 2009
EUR ,000
RBNS na zaciatku obdobia
o ) 30053 28659
RBNS at the beginning of the period
z tgho: povinné zmluvné poistenie motorovych vozidiel 21035 20988
of it MTPL
Hlasené p0|s.tne gdalostl v aktudlnom roku 95 414 23211
Reported claims in actual year
z tgho: povinné zmluvné poistenie motorovych vozidiel 5 842 8601
of it MTPL
Vyplaterjé poistné plngnie (nahlasené v aktualnom roku) (6957) (4 659)
Paid claims (reported in actual year)
7 toho: povinné zmluvné poistenie motorovych vozidiel
of it MTPL (1412) (1192)
Vyplaterjé poistné pInQnie (nahlasené v minulych rokoch) 2979 (3431)
Paid claims (reported in last years)
z toho: povinné zmluvné poistenie motorovych vozidiel
of it MTPL 810 (1160)
Zmeny z RBNS (nahlasené v aktuélnom roku)
: 10993 11081
Change of RBNS (reported in actual year) ( ) ( )
z toho: povinné zmluvné poistenie motorovych vozidiel
of it MTPL (2 534) (4 674)
Zmeny z RBNS (nahlasené v minulych rokoch)
. 7978 2676
Change of RBNS (reported in last years) ( ) ( )
z toho: povinné zmluvné poistenie motorovych vozidiel
of it MTPL (6 037) (1528)
RBNS na konci aktualneho obdobia (nahldsené v aktualnom roku) 7494 7501
RBNS at the end of actual period (reported in actual year)
z tgho: povinné zmluvné poistenie motorovych vozidiel 1897 2735
of it MTPL
RBNS na konci aktualneho obdobia (nahlasené v minulych rokoch)
) ) 19 096 22 552
RBNS at the end of actual period (reported in last year)
z tgho: povinné zmluvné poistenie motorovych vozidiel 14187 18300
of it MTPL
RBNS na konci aktualneho obdobia
RBNS at the end of actual period 26530 30053
z toho: povinné zmluvné poistenie motorovych vozidiel 16,084 21035

of it MTPL
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Non Life
(tis. EUR) 2010 2009
EUR ,000
IBNR na zaciatku obdobia
IBNR at the beginning of the period 12840 9860
7 toho: povinné zmluvné poistenie motorovych vozidiel
of it MTPL 12231 9526
\/yplater_]é pqistné pln.enie (vzniknuté v aktudlnom roku) (6627) (4 228)
Paid claims (incurred in actual year)
7 toho: povinné zmluvné poistenie motorovych vozidiel
of it MTPL (1 265) (936
\/yplater_]é pqistné pln_enie (vzniknuté v minulych rokoch) (3309 (3862)
Paid claims (incurred in last years)
7 toho: povinné zmluvné poistenie motorovych vozidiel
of it MTPL (%7) (1 356)
Zmeny z IBNR (vzniknuté v aktualnom roku)
. : 8519 6927
Change of IBNR (incurred in actual year)
z tgho: povinné zmluvné poistenie motorovych vozidiel 2697 3124
of it MTPL
Zmeny z IBNR (vzniknuté v minulych rokoch)
. : 8068 4143
Change of IBNR (incurred in last years)
7 toho: povinné zmluvné poistenie motorovych vozidiel
of it MTPL 6233 1933
IBNR na konci aktualneho obdobia (vzniknuté v aktuélnom roku)
L ) 1892 2699
IBNR at the end of actual period (incurred in actual year)
7 toho: povinné zmluvné poistenie motorovych vozidiel
of it MTPL 1432 2128
IBNR na konci aktudlneho obt_iob@ (vzmkngte v minulych rokoch) 1759 10141
IBNR at the end of actual period (incurred in last year)
z tgho: povinné zmluvné poistenie motorovych vozidiel 17507 10103
of it MTPL
IBNR na konci aktualneho obdobia
IBNR at the end of actual period 19491 12840
7 toho: povinné zmluvné poistenie motorovych vozidiel
of it MTPL 18939 12 231
SPOLU Rezervy na poistné plnenie v neZivotnom poisteni
TOTAL Claims provision in Non Life 46 081 1289
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Zivotné poistenie
Life insurance

(tis. EUR) 2010 2009
EUR ,000

RBNS na zaciatku obdobia

RBNS at the beginning of the period = i
Hladsené p0|s.tne ydalostl v aktudlnom roku 1063 4757
Reported claims in actual year

Vyplatené poistné plngnie (vzniknuté v aktualnom roku) 2318) e
Paid claims (reported in actual year)

\lyplatené poistné plnenie (vzniknuté v minulych rokoch)

Paid claims (reported in last years) 11 e
Zmeny z RBNS (nahlasené v aktualnom roku)

Change of RBNS (reported in actual year) {17133} IS0}
Zmeny z RBNS (nahlasené v minulych rokoch) 103 171
Change of RBNS (reported in last years) L&} 1]
RBNS na konci aktualneho obdobia (nahlasené v aktualnom roku) 1012 1994
RBNS at the end of actual period (reported in actual year)

RBNS na konci aktudlneho obdobia (nahldsené v minulych rokoch) 15 134
RBNS at the end of actual period (reported in last year)

RBNS na konci aktualneho obdobia

RBNS at the end of actual period LT Je
IBNR na zaciatku obdobia

IBNR at the beginning of the period U U
Zmeny z IBNR

Change of IBNR 123 X
IBNR na konci aktualneho obdobia

IBNR at the end of actual period R e
SPOLU Rezervy na poistné plnenie v Zivotnom poisteni 2922 2904

TOTAL Claims provision in Life

37. Riadenie kapitalu

Prostrednictvom riadenia kapitalu Spolo¢nost zabezpedu-
je dostato¢nost zdrojov na vykon svojej ¢innosti. Prvot-
nym cielom riadenie kapitélu je udrZiavat aktualnu mieru
solventnosti poistovne v sulade s legislativnymi ustanove-
niami najma so zakonom o poistovnictve ¢.8/2008 v znenf
neskorsich predpisov.

Rizikom riadenia kapitalu pre Spoloc¢nost je, Ze kapitélova
zakladna moze klesnut pod akceptovatelnd hodnotu. Vys-
ka kapitalovych zdrojov musi byt v sulade s minimalnymi
kapitdlovymi poziadavkami stanovenymi reguldtorom.
Spolo¢nost nepretrzite udrzuje skutoénd mieru solvent-
nosti miniméalne na pozadovanej Urovni.
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37. Capital management

Using its capital management, the Company ensures suf-
ficient capital to perform its activities. The primary objecti-
ve of capital management is to maintain the existing level
of solvency of the insurance company in accordance with
the respective legislation, in particular Act No 8/2008 on
insurance as amended.

For the Company, the capital management risk represents
the possibility that the capital base decreases below the
acceptable level. The amount of capital must comply with
the minimum capital requirements determined by the
regulator. The Company continuously maintains the real
solvency rate at at least the required level.

V nasledovnej tabulke je uvedeny prehlad aktudlnej sol-
ventnosti k 31.12.2010 a 31.12.2009:

CSOB POISTOVNA
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The table below summarises the existing solvency rate as
at 31 December 2010 and 31 December 2009:

(tis. EUR) 2010 2009
EUR ,000

Pozadovana miera solventnosti 15521 14029
Required solvency rate

Vlastné zdroje ) skutocna miera solventnosti 37217 36250
Regulatory capital — real solvency rate

Miera solventnosti 280% 258%

Solvency rate

38. Operacie so spriaznenymi osobami

Spolo¢nost povazuje za spriaznené strany také protistra-
ny, ktoré predstavuju:

e Podniky, ktoré priamo alebo nepriamo, prostrednic-
tvom jedného alebo viacerych sprostredkovatelov,
kontroluju Spolo¢nost alebo su kontrolované Spolo¢-
nostou.

e Podniky, kde materska spolo¢nost ma podstatny vplyv
a ktoré nie su podnikmi s rozhodujicim vplyvom ani
spolo¢nymi podnikmi.

e KlUcovy manazment Spolo¢nosti, ktorym sa myslia
osoby, majuce kompetencie a zodpovednost za plano-
vanie, rozhodovanie a kontrolu nad aktivitami Spolo¢-
nosti vratane ich blizkych pribuznych.

e Podniky, v ktorych podstatny podiel na hlasovacich pra-
vach vlastni priamo alebo nepriamo ktorakolvek osoba
opisana v predchadzajucom bode alebo na ktord méze
mat takato osoba vyznamny vplyv. Sem patria podniky
vlastnené manazmentom Spoloc¢nosti a podniky, ktoré
maju so Spolo¢nostou spoloéného ¢lena klitic¢ového
manazmentu.

Pri zvazovani vSetkych spriaznenych strén sa pozornost
upriamuje na podstatu vztahu a nie na jej formu. Terminy
a podmienky transakcii so spriaznenymi stranami sa rea-
lizuju za podmienok ekvivalentnych tym, ktoré previadaju
v transakciach na principe nezavislych partnerov.

38. Related party transactions

The Company considers the following types of entities to
be related parties:

e Entities that directly or indirectly, by means of
one or several intermediary entities, control
the Company or are controlled by the Company.

e  Entities on which their parent company exerts signi-
ficant influence and which are neither entities with
controlling influence nor joint ventures.

e The Company’'s key management, comprising per-
sons having the authority and responsibility for plan-
ning, decision-making and control over the Company-
's activities, including their close relatives.

e  Entities in which a significant share of voting rights is
owned, directly or indirectly, by any person described
in the preceding clause or on which such parties may
have significant influence. These enterprises include
entities owned by the Company’s management and
entities sharing the same core management mem-
ber with the Company.

When considering all related parties, the attention is in the
substance of the relationship rather than on its form. The
terms and conditions of transactions with related parties
are made at terms equivalent to those that prevail in arm’s
length transactions.
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Struktira pohladavok a zavézkov vodi spriaznenym stra-  The structure of receivables from and payables to related Vplyv na hospodarsky vysledok 2010 2009
nam k 31. decembru 2010 a 2009 je nasledovna: parties as at 31 December 2010 and 2009 is as follows: Impact on profit/loss
Aktiva 2010 2009 (SOB, a.s. Prijmy z financnych aktiv
- o 633 360
Assets CSOB, a. s. Income from financial assets
CS0B, a. s. Cenné papiere Zasl(zené poistné
CSOB, a.s. Securities 23390 6375 Earned premium 55 278
Termlnovang vklady 8329 15289 Naklady z.flnan_cnych aktiv (94) (100)
Term deposits Costs of financial assets
BeZné dcty 1638 903 Plgtene prO.VIZ.Ie (988) (705)
Current accounts Paid commissions
CSOB Asset Management Podielové fondy Prevadzkové naklady
. 134
CSOB Asset Management Mutual funds o806 o1 Operational expenses HE2) (124)
KBC IFIMA N.V. Cenné papiere Poistné plnenia
KBC IFIMA N.V. Securities 17703 281 Paid claims fE3) &
KBC Asset Management Podielové fondy 36878 35897 (SOB Stavebna sporitelfia Zasl(zené poistné 5 5
KBC Asset Management Mutual funds CSOB Building society Earned premium
Celkom aktiva 93744 66419 Plgtene prO.VIZ.Ie ) )
Total Assets Paid commissions
Poistné plnenia
Zavizky Paid claims ) -
I 2010 2009 = - PP
Liabilities CSOB Leasing a. s. Zasl(zené poistné
< PR p . . 46 53
CSOB, a. s. Ostatné zavazky CSOB Leasing a.s. Earned premium
- S 9 6 -
CS0B, a.s. Other liabilities Platené provizie (425) (366)
Rezerva na poistné plnenie 3 57 Paid commissions
Claim provisions Prevadzkové naklady
. — . (192) (145)
Zavézky z poistenia 270 7 Operational expenses
Insurance payables Poistné plnenia (43) (25)
(CSOB Asset management Ostatné zavazky 89 66 Paid claims
(SOB Asset management Other liabilities (CSOB Asset management Néklady z financnych aktiv (303) (254)
(CSOB Leasing poistovaci maklér, s.ro. Zavézky z poistenia 15 a CSOB Asset management Costs of financial assets
CSOB Leasing poistovaci maklér, s.r.o. Insurance payables Vlynosy z Unit linked 285
(CSOB Leasing a. s. Rezerva na poistné plnenie B 1 Income from Unit linked
CSOB Leasing a. s. Claim provisions KBC IFIMA N.V. Prijmy z financnych aktiv
- PP R 652 134
KBC Global Services N.V. Ostatné zavazky 28 70 KBC IFIMA N.V. Income from financial assets
KBC Global Services N.V. Other liabilities KBC Global Services NV FIEE B BT (333) (64)
Clenovia dozornych a $tatutarnych orgénov Dohadna polozka na nevyplatené odmeny 15 1% KBC Global Services N.V. Operational expenses
Members of supervisory and statutory bodies Accrual for unpaid remuneration Ostatné vynosy (16)
Celkom zavizky Other income
e 557 316 - —
Total Liabilities Assurisk SA Laistne (410) (388)
Assurisk SA Reinsurance premium
Clenovia dozornych a Statutdrmych organov Personalne naklady
: : (603) (525)
Members of supervisory and statutory bodies Payroll expenses
Celkovy vplyv na hospodarsky vysledok (1688) (1906)

Total impact on profit/loss
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39. Rozdelenie zisku

Rozdelenie zisku Spolo¢nosti je nasledovné:

39. Profit distribution

Profit distribution of the Company is as follows:

(tis. EUR) Suma pripadajiica zo zisku za rok

EUR ,000 Attributable from profit for the year
2010* 2009

Tvorbg zqkonneho rezervného fondu 898 510

Contribution to legal reserve fund

Dividendy

Dividends UL i

Nerozdeleny zisk : B

Retained earings

Spolu

Total 8977 5100

* Na zaklade navrhu na rozdelenie zisku. Navrhovana di-
videnda na akciu je vo vyske 4 820 EUR (2009: 2 739
EUR).

40. Udalosti po stivahovom dni

Od 31. decembra 2010 az do datumu vydania tejto Uctov-
nej zavierky neboli zistené také udalosti, ktoré by si vyza-
dovali Upravu tejto Uctovnej zavierky.

9. méja 2011

Podpis v mene predstavenstva:
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* Based on the proposed profit distribution. Proposed di-
vidend per share is in the amount of EUR 4,820 (2009:
EUR 2,739).

40. Post balance sheet events

From 31 December 2010, up to the date of issue of these
financial statements there were no such events identified
that would require adjustments or disclosures in these fi-
nancial statements.

9 May 2011

Signature on behalf of the Board of Directors:

Willem Bertho Hueting
Predseda predstavenstva
Chairman of the Board of Directors

Ing. Ludovit Kristinik
Clen predstavenstva
Member of the Board of Directors '
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CSOB POISTOVNA

/oznam ponukanych produktov

Zivotné poistenie - poistenie osob

Prolife — kombinovany produkt Zivotného
poistenia

Predstavuje moderny flexibilny produkt sucasnej
doby, ktory ponuka nielen spolahlivé riesenie vaz-
nych zivotnych situacii, ale aj zaujimavé investova-
nie pefiazi, ktoré spliia néroky tak konzervativnych
ako aj dynamickych klientov. Tento produkt vznikol
inovaciou produktu Investia a suicasne tento pro-
dukt aj nahradza. Je urCeny pre deti, pre mladych
dynamickych ludi, ako aj pre ludi s rodinou a zavaz-
kami (vstupny vek 2 tyzdne az 65 rokov).

Poistenie je tvorené zakladnym poistenim a dal-
Simi poisteniami. Zakladné poistenie obsahuje
krytie rizika smrt alebo dozitie. DalSie poistenia za-
hffiaju mnoZstvo poistnych kryti ako poistenie pre
pripad smrti, poistenie vaznych chordb, poistenie
pre pripad invalidity, poistenie pre pripad hospitali-
zacie, poistenie pre pripad smrti nasledkom Urazu,

2010

Life insurance - personal insurance

Prolife — combined life insurance product

A modern and flexible contemporary product, of-
fering both a reliable solution for dealing with se-
rious life situations and an attractive investment
opportunity, matching the requirements of both
conservative and dynamic clients. This product
was created as a result of innovation and is also
the replacement of the Investia product. It is de-
signed for children, young dynamic people, as well
as people with a family and with commitments
(entry age from 2 weeks to 65 years).

The product consists of the main policy and sever-
al riders. The main policy covers death or endow-
ment. The optional riders provide cover against
a number of risks, such as death, serious illness,
disablement, hospital stay, accidental death, per-
manent consequences of an accident, accident
insurance in the form of perdiem compensa-
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Urazové poistenie trvalych nasledkov, Urazové po-
istenie denného odSkodného, poistenie docasnej
renty a Urazové poistenie deti. Poistenie dava na
wyber moznost zhodnotenia vioZenych prostriedkov
prostrednictvom stratégie s vyhlasovanou Urokovou
mierou alebo jednotlivych Investiénych stratégi.

INVEST MIX — kombinovany produkt
zivotného poistenia

Je bezne plateny produkt Zivotného poistenia, kto-
ry klientovi umoznuje prispdsobit si poistenie ak-
tualnej Zivotnej situacii ako aj prispdsobit stratégie
investovania aktualnej situacii na trhu. Je uréeny
pre mladych dynamickych ludi, ako aj pre ludi s ro-
dinou a zavazkami (vstupny vek 14 az 70 rokov).

Poistenie je tvorené hlavnym poistenim pre pripad
smrti alebo doZitia, ktoré musi byt v poistnej zmlu-
ve vzdy dojednané a klient ma moznost zvolit si
jedno alebo viac pripoisteni (smrt, vaZzna choroba,
oslobodenie od platenia poistného z dévodu inva-
lidity, smrt Urazom a trvalé telesné poskodenie na-
sledkom Urazu).

tion, temporary annuity and accident insurance
of children. The product gives clients the choice
of the method of appreciation of their investment
through a strategy with declared rate of interest or
through individual investment strategies.

INVEST MIX - combined life insurance product
A life insurance product with regular premium pay-
ment giving the client the possibility to adjust in-
surance to his/her particular situation in life and to
adapt the investment strategy to current market
situation. It is designed for young dynamic people,
as well as people with a family and with commit-
ments (entry age from 14 to 70 years).

The product consists of the main policy cover-
ing death or endowment (it must be included in
the contract) and one or several optional sup-
plemental covers (death, serious illness, waiver
of premium due to disablement, accidental death
and permanent bodlily injury due to an accident).
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Kompakt Life - kombinovany produkt
zivotného poistenia

KOMPAKT LIFE predstavuje moderny flexibilny
produkt suc¢asnej doby, ktory ponuka nielen spo-
[ahlivé rieSenie vaznych Zivotnych situacii, ale aj
zaujimavé investovanie pefiazi, ktoré splifia naro¢-
nost tak konzervativnych ako aj dynamickych klien-
tov. Je uréeny pre deti, pre mladych dynamickych
[udi, ako aj pre ludi s rodinou a zavazkami (vstupny
vek 2 tyzdne az 65 rokov).

Poistenie je tvorené hlavnym poistenim a pripo-
isteniami. Hlavné poistenie pozostava zo zaklad-
ného poistenia, ktoré musi byt v poistnej zmluve
dojednané a volitelnych dalSich poisteni.

Zakladné poistenie déva na vyber moznost zhod-
notenia vloZzenych prostriedkov prostrednictvom
Kapitélove] stratégie alebo jednotlivych Investic-
nych stratégii. Pripoistenia zahffiaju Urazové po-
istenia. Poistné za kazdé dojednané Urazove pri-
poistenie je na rozdiel od dalSich poisteni platené
samostatne vo vyske uvedenej v poistnej zmluve.
Novinkou na trhu je poistenie do¢asnej renty pre
pripad vaznej choroby.

K poisteniu Kompakt Life je mozné dojednat Spe-
cidlne pripoistenie pre pripad trvalych nasledkov
Urazu pre Ucastnikov mierovych misif prislusnikov
armady Slovenskej republiky pdsobiacich mimo
Uzemia Slovenskej republiky v suvislosti s plne-
nim pozorovatelskych uloh a uloh logistického za-
bezpedenia pod hlavikou OSN, NATO, EU alebo
OBSE (poistenie sa nevztahuje na bojové ulohy).

Kompakt Life — combined life

insurance product

KOMPAKT LIFE is a modern and flexible contem-
porary product, offering both a reliable solution for
dealing with serious life situations and an attrac-
tive investment opportunity, matching the require-
ments of both conservative and dynamic clients.
It is designed for children, young dynamic people,
as well as people with a family and with commit-
ments (entry age from 2 weeks to 65 years).

The product consists of the main cover and riders.
The main policy consists of the base cover, a man-
datory component of the insurance contract, and
several optional covers.

Base cover gives clients the choice of the method
of appreciation of their investment through a Capital
strategy or individual Investment strategies. Acci-
dentriders are available as supplementary insurance.
Unlike with other insurance products, the premium
for each accident rider is paid separately, with the
relevant amount stated in the insurance contract.
A novelty on the market is a policy providing for tem-
porary annuity in case of a serious illness.

Clients for Kompakt Life can take out special
supplemental insurance covering permanent
consequences of accidents, which is available to
the members of the armed forces of the Slovak
Republic taking part in peace missions outside
the territory of the Slovak Republic and discharg-
ing observation or logistical support tasks in UN,
NATO, EU or OSCE-led operations (the cover does
not extend to combat missions).

Investia Life — investi¢né Zivotné poistenie
investi¢né Zivotné poistenie, ktoré ponuka nielen
spolahlivé rieSenie vaznych zivotnych situécii, ale
aj zaujimavé investovanie pefazi. Je uréené nie-
len pre mladych a dynamickych ludi, ale aj pre
[udi s vlastnou rodinou a zadvazkami. Poistenie
dava moznost vybrat si investi¢nu stratégiu podla
predstav klienta a jedno alebo viac z dalsich pois-
teni a pripoisteni (smrt, vazna choroba, invalidita
nasledkom drazu alebo choroby, hospitalizacia
nasledkom urazu alebo choroby, invalidita nasled-
kom Urazu, smrt nasledkom urazu, trvalé nasledky
Urazu, denné odskodné, hospitalizacia nasledkom
Urazu a Urazové poistenie deti).

Stvorlistok - komplexné

poistenie deti a rodi¢ov

zabezpecCuje komplexnd poistnd ochranu nie-
len pre poistené dieta, ale aj pre oboch rodicov
a umoznuje mu nasetrit finanéné prostriedky pre
vstup do zivota. Zahtmia okrem Urazového pripois-
tenia aj poistenie vaznych choréb a oslobodenie
od platenia poistného v pripade smrti, trvalej inva-
lidity alebo véaZznej choroby jedného alebo oboch
poistenych rodicov.

CSOB POISTOVNA
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Investia Life — investment life insurance

Investment life insurance offering a reliable solu-
tion for dealing with serious life situations and an
attractive investment opportunity. It is designed
not only for young and dynamic people, but also
for people with their own families and commit-
ments. The programme enables clients to choose
the investment strategy that best suits the cli-
ent and one or several covers and supplemental
covers (death, serious illness, disablement due
to an accident or iliness, hospital stay due to an ac-
cident or illness, disablement due to an accident,
accidental death, permanent consequences of ac-
cident, per diem compensation, hospital stay due
to an accident and accident insurance for children).

Stvorlistok — comprehensive insurance

for children and parents

The policy provides for comprehensive insurance
cover for the insured child and both parents and
enables them to save money to give the child
a financial head start. In addition to accident rider,
it also includes serious illness insurance and pre-
mium waiver in case of death, permanent disa-
blement or serious iliness of one or both insured
parents.
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Plus - Specialne poistenie,

zabezpecenie uveru

Poistenie vhodné pre riaditelov, manazérov, pod-
nikatelov. Komplexne pokryva rizikd bez aktivnej
tvorby kapitélovej hodnoty. Splta aj poziadavky na
zabezpecenie Uveru.

CSOB Invest Garant (v CZK, v EUR, v USD)

- investiéné Zivotné poistenie

Je jednorazovo platené investi¢né zivotné poiste-
nie, ktoré je primarne uré¢ené na investovanie do
zaistenych fondov. Jeho hlavnym cielom je maxi-
maélne zhodnotenie investovanych prostriedkov.
Jednotlivé emisie fondov mézu mat rézne podkla-
dové aktiva a z toho vyplyvajlci minimalny a maxi-
malny vynos.

CSOB Optimum Profit - kapitalové Zivotné
poistenie

e poistenie vhodné pre investorov, ktori maju za-
ujem vyhodne jednorazovo vioZit volné finanéné
prostriedky s cielom ich zhodnocovania a zaroven
investorom ponukame poistné krytie pre pripad
smrti s dvojndsobnym plnenim v pripade Umrtia
v désledku dopravnej nehody.

Poistenie hypotekarnych uverov

poskytuje poistnu ochranu diznika (prip. spoludizni-
ka) hypotekarneho alebo dalsieho tveru pre pripad
smrti poisteného a pre pripad invalidity poisteného
nasledkom urazu.

Plus - special insurance, loan security

A product suitable for directors, managers
and businessmen. It provides comprehensive risk
coverage without actively creating a capital value.
The product qualifies as a security for a loan.

CSOB Invest Garant (in CZK, EUR or USD)

- investment life insurance

A single premium investment life insurance, pri-
marily designed for investing in guaranteed funds.
The main objective is maximising return on the
funds invested. Individual fund issues may have
different underlying assets and, as a result, differ-
ent minimum and maximum yields.

CSOB Optimum Profit - capital life insurance
is a product suitable for investors seeking at-
tractive appreciation of their one-off investment.
At the same time, the product offers insurance
cover in the event of death, with double indemnity
in the event of death in a traffic accident.

Mortgage insurance

provides insurance cover to the borrower (or co-
borrower) of a mortgage or other loan in the event
of death or permanent disablement due to an ac-
cident.

Poistenie spotrebitelskych tiverov

poskytuje poistnu ochranu diznika (prip. spoludizni-
ka) spotrebitelského Uveru pre pripad smrti poiste-
ného, pre pripad invalidity poisteného nasledkom
Urazu alebo choroby, pre pripad praceneschopnos-
ti a pre pripad straty zamestnania.

Poistenie stavebnych tuverov

poskytuje poistnu ochranu diznika (prip. spoludiz-
nika) z medzilveru a stavebného Uveru pre pripad
smrti poisteného, pre pripad invalidity poisteného
nasledkom Urazu alebo choroby, pre pripad prace-
neschopnosti a pre pripad straty zamestnania.

Poistenie leasingu
poskytuje poistnu ochranu klientov zo Zmluvy o fi-
nancovani pre pripad smrti poisteného, pre pripad
invalidity poisteného nasledkom urazu alebo cho-
roby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.
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Consumer credit insurance

provides insurance protection to the borrower
(or co-borrower) of a consumer credit in the event
of death or disablement of the insured due to ac-
cident or illness, incapacity for work and loss of
employment.

Building society loan insurance
provides insurance protection to the borrower
(or co-borrower) of a bridging or regular building
society loan in the event of death or disablement
of the insured due to accident or iliness, incapacity
for work and loss of employment.

Leasing insurance

provides insurance protection to clients under
a Financing contract in the event of death or disa-
blement of the insured due to accident or illness,
incapacity for work and loss of employment.
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Produkty ponukané
prostrednictvom pobociek
CSOB banky na Slovensku

INVEST MIX

kombinovany produkt Zivotného poistenia
CSOB Optimum Profit

kapitalové Zivotné poistenie
CSOB Invest Garant

investiéné Zivotné poistenie
Poistenie spotrebitelskych uverov
Poistenie hypotekarnych tverov

Produkty ponukané
prostrednictvom maklérov

Kompakt Life

kombinovany produkt Zivotného poistenia
Investia Life

investi¢né Zivotné poistenie
Stvorlistok

komplexné poistenie deti a rodicov

Nezivotné poistenie

Domos Kompakt — komplexné poistenie
rodinnych domov, bytov a domacnosti
Dojednéava sa pre pripad poskodenia alebo zni¢e-
nia nehnutelnosti (rodinnych domov, bytov) ale-
bo vnutorného vybavenia domacnosti Zivelnou
udalostou, vodou z vodovodného zariadenia a pre
pripad odcudzenia a vandalizmu. V rdmci poistenia
Domos Kompakt je mozné uzatvorit aj poistenie

INVEST MIX

combined life insurance product
CSOB Optimum Profit

capital life insurance
CSOB Invest Garant

investment life insurance
Consumer loan insurance
Mortgage insurance

Kompakt Life
combined life insurance product
Investia Life
investment life insurance
Stvorlistok
comprehensive insurance for children and parents

Non-life insurance

Domos Kompakt — comprehensive home

and contents insurance

The policy covers damage to or destruction of the
real property (family houses, flats) or home con-
tents by a natural disaster or discharge of water
from plumbing systems and also provides cover
against theft and vandalism. The Domos Kompakt
policy can also provide a damage liability cover, be

zodpovednosti za Skody, a to bud zodpovednost
za Skodu vyplyvajucu z vlastnictva nehnutelnos-
ti, alebo zodpovednost za Skodu fyzickych osdb
vzniknutu v suvislosti s ¢innostou v doméacnosti.

Cestovné poistenie k platobnym kartam
UrCené je pre drzitelov medzinarodnych platobnych
kariet CSOB banky. Ide o typ roéného cestovné-
ho poistenia s Uzemnou platnostou pre cely svet.
V cene vybranych kariet je poistenie uz zahrnuté.
Drzitelia platobnych kariet, v cene ktorych poiste-
nie nie je zahrnuté, si ho moézu dojednat v [ubovol-
nom variante. V ponuke su 4 varianty poistenia,
ktoré obsahuju poistenie lie¢ebnych nakladov a po-
istenie zodpovednosti za Skodu a pripadne Urazové
poistenie. Dojednat je mozné aj tzv. variant Family,
ktorymi su kryti aj rodinni prislusnici drzitela karty.

Urazové poistenie v ramci balikov produktov
a sluzieb CSOB Pohoda a CSOB Slonik

Predéva sa v spolupraci s Ceskoslovenskou ob-
chodnou bankou, a.s. Suc¢astou balikov, ktoré ban-
ka ponuka svojim klientom, je pripoistenie k bez-
nym uctom, a to v rozsahu: Urazové poistenie pre
pripad smrti nasledkom Urazu a pre pripad vaznych
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it damage liability due to the ownership of the prop-
erty or liability of individuals for damages caused by
household activities.

Travel insurance for holders of payment cards
Product designed for the holders of international
payment cards of CSOB Bank. This is an annual
travel insurance valid worldwide. Premium is al-
ready included in the fees charged on selected
cards. Holders of payment cards, where insurance
is not included, can take out any of the available
types of policies. Four types of policies are available,
providing treatment cost, damage liability and possi-
bly accident insurance. A Family option is also avail-
able, which provides cover also to the members
of the cardholder’s family.

Accident insurance provided as part of CSOB
Pohoda and CSOB Slonik product and service
packages

The policy is sold in cooperation with Cesko-
slovenské obchodnd banka, a.s. The packages of-
fered by the bank to its clients include the follow-
ing supplemental insurance on current accounts:
accident insurance covering accidental death and
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trvalych nasledkov drazu. K detskému uctu je po-
nukané poistenie trvalych nasledkov drazu s prog-
resivnym plnenim.

Cestovné poistenie

Urcené je vSetkym, ktori cestuju do zahranicia. Z&-
kladom cestovného poistenia je poistenie lieceb-
nych nakladov v dvoch vySkach poistného krytia.
Podla lubovolnych preferencii je mozné uzatvorit
si tieZ pripoistenie Urazu, zodpovednosti za Skodu,
pripoistenie batoziny a storna zajazdu. Poistenie je
mozné prispbsobit typu zahrani¢nej cesty, ako aj
narokom na Uzemnu platnost. Poistenie je mozné
uzatvorit nielen priamo prostrednictvom CSOB
Poistovne, ale aj na pobogkach CSOB banky a on-
line na strankach CSOB.

Havarijné poistenie vozidiel

Havarijné poistenie motorovych vozidiel pontka
klientom CSOB Poistovne zabezpedenie pri $ko-
dach vzniknutych na vozidle nasledkom havarie,
odcudzenia, Zivelnej udalosti, pripadne vandaliz-
mu. Poistenie sa vztahuje na osobné a dodavkové
motorové vozidla tuzemskych a zahrani¢nych zna-
Ciek vratane ich Standardnej, pripadne mimoriad-
nej vybavy. K poisteniu je mozné dojednat velmi
vyhodné pripoistenie ¢elného skla, poistenie n&-
hradného vozidla, uUrazové poistenie prepravova-
nych oséb a batoziny.

Hromadné urazové poistenie

Urazové poistenie uréené najméa pre $koly, mlé-
deZnicke organizacie a zamestnavatelov. Poistenie
poskytuje krytie pre pripady smrti nasledkom ura-
zu, denného odskodného a trvalych nasledkov na-
sledkom urazu a poistenie osobnych veci. Ur¢ené
je najma na poistenie zajazdov a vyletov, detskych
taborov, $kél v prirode, detl pocas Skolského vyu-
¢ovania a zamestnancov pocas prace.

serious permanent consequences of an accident.
With children’s accounts, the insurance of perma-
nent consequences of an accident is offered with
progressive benefits.

Travel Insurance

Product designed for all those who travel abroad.
The core component of travel insurance is insur-
ance of medical treatment cost providing two lev-
els of cover. Accident, damage liability, baggage
and cancellation of trip riders are also available
to clients, based on their individual preferenc-
es. The product can be adjusted to the type of
the tripand to the requirements on territorial validity.
The product can be taken out not only directly
in CSOB Poistovria, but also in the branches of
CSOB Bank and online through CSOB website.

Vehicle accident insurance

Motor vehicle accident insurance offers to the clie-
nts of CSOB Poistovne a cover against damage to
the vehicle incurred due to a collision, theft, natural
disaster or vandalism. The cover extends to pas-
senger and light commercial vehicles of foreign
and domestic makes, including standard or special
accessories. Front window, replacement vehicle,
passenger injury and luggage riders are available
for the product at very convenient terms.

Group accident insurance

Accident insurance designed mainly for schools,
youth organisations and employers. The policy
provides cover against accidental death, daily com-
pensation and permanent consequences of an ac-
cident, and insurance of personal belongings. It is
intended primarily as insurance for tours and trips,
children’s camps, schools in nature, school chil-
dren during classes and employees during work.

Poistenie podnikov a podnikatelov
Predstavuje subor poistnych rizik uréenych najma
pre ,vacsie” podnikatelské subjekty, ktoré moz-
no ¢lenit ako z pohladu predmetu ¢innosti, tak aj
z hladiska ich velkosti. Pre tdto skupinu firemnej
klientely je poskytované na mieru prispdsobené
poistné krytie, ktoré obsahuje niektoré alebo kom-
binaciu viacerych rizik, ako su najma:

e poistenie hnutelného a nehnutelného majetku;

e zodpovednostné poistenia (vSeobecna zodpo-
vednost, zodpovednost zamestnancov, profe-
sijné zodpovednosti, zodpovednost za chybny
vyrobok, zodpovednost Statutdrov, zodpoved-
nosti cestovnych prepravcov a dalSie);

e poistenie strojov a strojnych zariadeni aj ich
elektronickych sucastt;

e stavebnomontézne poistenia;

e poistenia prerusenia prevadzky a dalSie.
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Corporate and small business insurance

Provides cover of insurance risks mainly to larger busi-
nesses, which can be broken down according to their
business activity and size. For this type of corporate
clientele, insurance cover is tailored to the individual
needs of the client, and may cover some (or a combi-
nation) of the following risks in particular:

® insurance of movable and immovable assets;

e liability insurance (general liability, employee liabi-
lity, professional liability, liability for defective pro-
duct, liability of statutory organs, liability of carriers
and others);

e insurance of plant and machinery and their elec-
tronic components;

e contract works insurance

e business interruption insurance and others.
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Kontaktneé udaje

Contact details

CSOB Poistoviia, a.s.
Vajnorska 100/B

831 04 Bratislava
Slovenska republika

Infolinka / Call centre: 0850 111 303
Fax: + 421 2 4824 8600

e-mail: infolinka@csob.sk
web: www.csobpoistovna.sk



