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UVODNE SLOVO PREDSEDU

PREDSTAVENSTVA

A GENERALNEHO RIADITELA
FOREWORD BY THE CHAIRMAN
AND MANAGING DIRECTOR

Vazeni klienti a obchodni partneri,

S radostou vam oznamujeme, Ze napriek naroénému hos-
podarskemu prostrediu v roku 2012 CSOB Poistoviia do-
siahla Cisty zisk 10,2 miliénov eur.

V ramci nezivotného poistenia sme sa nadalej zame-
riavali na rast vynosov v naSich cielovych segmentoch
a obchodnych liniach. Celkovo sme na slovenskom trhu
zaznamenali nizSie objemy novych obchodov, medziro¢ne
0 8,4%, v celkovej vySke 303,6 miliona eur. NaSe nové ob-
chody dosiahli 9,4 miliona eur, ¢o medziro¢ne predstavu-
je 6,2% a viedlo k celkovému podielu na trhu nezivotného
poistenia na Urovni 3,1% (novych obchodov). Pokles poétu
novych obchodov bol spdsobeny najma niZzSou produkciou
PZP, medzirocne o 13%. NasSe hrubé predpisané poistné
dosiahlo 25,4 miliona eur (narast o 5,2 % medziroéne),
¢o celkovo viedlo k stabilnému podielu na trhu vo vyske
2,7% a na urovni vy$e 5% v nasich cielovych segmentoch.
V naSich portfélidch rychlo rastol pocet klientov, ktori sa
rozhodli pre nase produkty a sluzby. Nase kombinované
ukazovatele nadalej prekonéavali konkurenciu a drzali sa na
uspokojivej urovni.

V zivotnom poisteni sme ziskali vedlicu poziciu v jedno-
razovo platenom poisteni - zaznamenali sme nové zmluvy
v hodnote 22,8 miliénov eur. Pravidelne platené poistné
produkty klesli medziro¢ne o0 3,7% - 0,2 milibnov eur na no-
vych zmluvach. Hrubé predpisané poistné celkovo dosiah-
lo 53,1 miliénov eur, ¢o je v stlade s naSimi strategickymi
cielmi. Nas podiel na trhu posilnil z 4,2% na 4,6%. Posun
k zmluvam s pravidelne platenym poistnym zacina prinasat
ocakavané vysledky. M6Zeme konsStatovat, Ze vSetky nase
portfélid, jednordzovo aj pravidelne platené produkty, su
ziskové.

Udrzali sme si opatrny pristup v poskytovani nezivot-
ného poistenia ako aj Zivotného poistenia, aby sme zabez-
pecili stabilny vyvoj nasSich buducich vysledkov. Upravili
sme a dokonca zosilnili nasu konzervativhu investi¢nu
politiku, tak aby sme chranili zaujmy nasich zakaznikov,
¢o viedlo k uspokojivym vysledkom. Nasimi kldcovymi
partnermi v tejto oblasti boli nadalej CSOB Asset Mana-
gement, s podporou svojej materskej spoloc¢nosti KBC As-
set Management. Vzhladom na prebiehajlice celosvetové
ekonomické a hospodarske krizy sme zaviedli restriktiv-
ne vnatorné opatrenia, aby sme zabezpecili ekonomicky

Dear clients and business partners,

We are pleased to announce that CSOB Poistoviia achieved
a net profit of Euro 10,2 million in 2012 in spite of the chal-
lenging economical environment.

Within non life we continued our focus on profitable
growth in our target segments and business lines. Within
the overall Slovak market we observed lower volumes of
New Business by 8,4% YOY at total level of Euro 303,6
million. Our New Business stood at Euro 9,4 million which
represents a decrease of 6,2% YOY resulting in an overall
market share in non life of 3,1% (in New Business). The
decrease on New Business was mainly driven by lower pro-
duction of MTPL by 13% YOY. Our GWP stood at Euro 25,4
million (increase by 5,2% YOY) leading to an overall stable
market share of 2,7% and above 5% levels within our target
segments. Our portfolios showed a fast growing number
of customers who chose our products and services. Our
combined ratios continued to outperform peers and show
satisfactory levels.

Within life we achieved a leading position in single unit
linked - New Business recorded Euro 22,8 million. Regular
premium products decline by 3,7% YOY - Euro 0,2 million
in New Business. Total gross written premium reached
Euro 53,1 million, which is in line with our strategic goals.
Our market share strengthened from 4,2% to 4,6%. The
shift towards regular, unit linked based business starts to
deliver the desired results. We can report solid profitabil-
ity of all our portfolios 's, single and regular paid products.

We maintained our prudent attitude towards provision-
ing in non-life insurance as well as in life insurance to se-
cure a stable development of future results. We revised
and even strengthened our conservative investment policy
to protect the interests of our customers leading to a satis-
factory result. CSOB Asset Management, supported by its
parent company KBC Asset Management, remain our key
partners in this area. We have implemented restrictive in-
ternal regulations in view of the ongoing worldwide finan-
cial and economic crises to provide sufficient guarantees
that our clients’ funds will be managed economically and
effectively. We expect to comply with the required levels
also in view of the expected Solvency |l regulation.

During 2012 we further enhanced customer and sales
support according. We continued to invest in the develop-




a efektivnu spravu financii nasich klientov. Predpoklada-
me, Zze pozadované Urovne budu aj v sulade s o¢akavanou
smernicou Solvency Il.

V priebehu roka 2012 sme nadalej zlepSovali podporu
zékaznikov ako aj predaja. Dalej sme investovali do rozvoja
a zvySovania kvality nasich zamestnancov. ZlepSili sa vnu-
torné postupy, ¢o prispelo k dalSiemu zvySeniu vykonnosti
a efektivity. Operac¢na efektivity patri k jadru nasej kultuary.

Spokojnost zakaznikov je pre nas nadalej v centre
pozornosti a je zakladom nasej stratégie. Nase dlhodobé
a opakujuce sa vztahy klientov v ramci CSOB Finanénej
skupiny sU postavené na vysokej kvalite a konkurencie-
schopnych produktoch. Nasa ponuka sa zaklada na vyhod-
nosti a dostupnosti za férovu cenu pre nasich cielovych
zakaznikov. V oblasti Zivotného poistenie sa budeme za-
meriavat na masovy segment l'udi s vy§Simi prijmami, vyu-
zivajuc synergiu bankovych produktov pri viazani produk-
tov a zameranie sa na klienta. Nasim cielom je poskytovat
ochranu bohatstva a prilezitosti k rastu prostrednictvom
poistenia investicii a dlhodobych produktov pravidelného
sporenia. V neZivotnom poisteni oslovime naSich cielo-
vych zakaznikov s réznymi produktmi zameranymi na au-
tomobilovy priemysel, byvanie a majetok ako aj uUrazové
a cestovné poistenie. Usilujeme sa o jednoduchost (pro-
dukty, proces nakupu, vybavovanie poistnych udalosti)
a primeranu hodnotu cene, ¢o znamenda dostato¢né krytie
rizika za férovu cenu. Dbévera zakaznikov, vzajomna UGcta
a férové vztahy su doélezitou stucastou naSej prace. Nase
produkty a sluzby ponukame cez viacero kanalov, podla
preferencii a konkrétnej potreby nasich zadkaznikov a ob-
chodnych partnerov. Mame k dispozicii siet nasich CSOB
poradcov, nasu siet pobog&iek CSOB, nau stranku CSOB
alebo nase CSOB Call centrum. TieZ sme roz3irili nadu
plodnli spolupracu s nezavislymi finanénymi poradcami,
ktori dokdzu svojim zadkaznikom a obchodnym partnerom
sprostredkovat nase sluzby.

V roku 2013 nadviazeme na ziskovy rast vd'aka zdravej
rovnovadhe medzi rizikom a vynosmi v sulade s poziadav-
kami KBC, aby sme &oraz viac prispievali v ramci CSOB
Finan¢nej skupiny a nasej materskej KBC Skupiny. Nasim
dlhodobym cielom je zvySit svoj podiel na trhu na Groven
5-6% pripadne vys$Siu v nasich cielovych segmentoch.

Na zaver by som aj v mene celého timu rad podakoval
nasim klientom a obchodnym partnerom za dbéveru a ver-
nost, ktori nam preukazujete - je pre nas zdrojom energie
a inspiracie, ktord nd&m pomaha dosahovat nasSe ciele. Rad
by som tiez vyslovil svoju vdaku a uznanie v§etkym nasim
zamestnancom. Koniec koncov, bez energie, entuziazmu
a zanietenia pre vysoku kvalitu a vykonnost by CSOB Pois-
toviia v minulom roku nemohla byt Uspes$na.

s Uctou,

Luc Cools

Generalny riaditel a predseda predstavenstva
CSOB Poistoviia, a.s.
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ment and improvement of the quality of our staff. Internal
processes improved, contributing to further efficiency and
effectiveness. Operational efficiency belongs to the core
of our culture.

Customer satisfaction remains in the centre of our at-
tention and of our strategy. Our high quality and competi-
tive products built lasting and repeated client relationships
within the CSOB Financial Group. Our offer is based on
convenience and access against a fair price for our target
customers. Our life business will focus on mass affluent
segments, using synergy with banking products in prod-
uct bundling and customer approach. We aim to provide
wealth protection and growth opportunities via invest-
ment insurance and long term regular savings products.
Our non life business will approach our target customers
via a range of products focused on automotive, housing
and property as well as accident and travel. We will strive
for simplicity (products, buying process, claims handling)
and value for money, meaning delivering good risk cover-
age against a fair price. Client confidence, mutual respect
and fair relationships are important elements for our work.
We offer our products and services through multiple chan-
nels according to the preference and particular need of
our customers and relations. We offer our CSOB Financial
Advisor Network, our CSOB Branch Network, our CSOB
Web Site or our CSOB Call Centre. We also expanded our
existing fruitful cooperation with independent financial
advisors who are able to provide their customers and rela-
tions with our offer.

In 2013 we will continue our profitable growth based
on a sound balance between Risk and Return according to
KBC requirements, growing our contribution to the CSOB
Financial Group and our parent KBC Group. Our long term
goal is to grow our market share towards the level of 5-6%
or higher within our target segments.

Finally also on behalf of the whole team | want to thank
all our clients and business partners for the trust and loy-
alty you have given us - it is our source of energy and
inspiration to achieve our goals. | would also like to ex-
press again my gratitude and appreciation towards all our
employees. After all, without energy, enthusiasm and drive
for high quality and performance CSOB Poistoviia’s suc-
cess in the last year would not have been possible.

Yours faithfully

Luc Cools

Chief executive officer and chairman of the board of direc-
tors of CSOB Poistoviia, a.s.




Akcionari CSOB Poistovne, a.s.

KBC Insurance NV, 3000 Leuven, Professor Roger Van
Overstraetenplein 2, Belgicko.
Organy CSOB Poistovne, a.s.

Predstavenstvo:

Willem Bertho Hueting - predseda predstavenstva
Ing. Ludovit Kristinik - ¢len predstavenstva
Martin Daller - ¢len predstavenstva

Dozorna rada:

Johan Daemen - predseda dozornej rady

Walter Bogaerts - ¢len dozornej rady do 7.6.2012

Luc Cools - ¢len dozornej rady od 7.6.2012 do 19.10.2012
Ing. Roman MiSkovsky - ¢len dozornej rady

Ing. Michal Kanéra - ¢len dozornej rady

Ing. Peter Cahoj - &len dozornej rady

Histéria CSOB Poistovne

Vznik

Histéria CSOB Poistovne, a.s. sa datuje od roku 1992, od-
kedy CSOB Poistoviia a.s. pdsobila pod obchodnym me-
nom ERGO, a. s.

Clenstvo
CSOB Poistoviia, a.s. sa v roku 1992 pripojila k zakladaju-
cim ¢lenom Slovenskej asociacie poistovni.

Akcionar

KBC Insurance NV, 3000 Leuven, Professor Roger Van
Overstraetenplein 2, Belgicko. Jedinym akcionarom ¢soB
Poistovne, a.s. je od 18. 4. 2008 belgicka poistoviia KBC
Insurance NV, ktora odkdpila od Ceskoslovenské obchod-
ni banky, a. s., Radlickd 333/150, Praha, Ceska republika
jej 18,9 % podiel na zdkladnom imani, predstavujici 317
akcii. KBC INSURANCE NV vlastni 100 % podiel na zaklad-
nom imani, predstavujuci 1 676 akcii CSOB Poistovne, a.s.
KBC INSURANCE NV je sucastou SirSej bankovej a poisto-
vacej skupiny KBC Group NV.

Clen skupiny KBC

Skupina KBC patri medzi najvyznamnejsich hracov na bel-
gickom bankovom trhu a zaroven medzi najvyznamnejSie
finan¢né institucie v strednej a vychodnej Eurépe. Zastu-
penie ma aj v dalSich krajinadch a regiénoch sveta. Svoje
sluzby poskytuje najma retailovym klientom, ale aj malym
a strednym podnikatelom a privatnej klientele. Cielom je
upevnovat poziciu na domacom trhu v Belgicku a na jej
Styroch kli¢ovych trhoch v strednej a vychodnej Eurépe,
ktorymi st Slovensko, Cesko, Madarsko a Bulharsko.

Shareholders of CSOB Poistoviia, a.s.

KBC Insurance NV, 3000 Leuven, Professor Roger Van
Overstraetenplein 2, Belgium.
Bodies of CSOB Poistoviia, a.s.

Board of Directors:

Willem Bertho Hueting - Chairman of the Board of Direc-
tors

Ing. Ludovit Kristinik - Member of the Board of Directors

Martin Daller - Member of the Board of Directors

Supervisory board:

Johan Daemen - Chairman of the Supervisory Board
Walter Bogaerts - Member of the Supervisory Board until
7th June 2012
Luc Cools - Member of the Supervisory Board from 7th
June 2012 to 19th October 2012

Ing. Roman Miskovsky - Member of the Supervisory Board
Ing. Michal Kanéra - Member of the Supervisory Board
Ing. Peter Cahoj - Member of the Supervisory Board

History of CSOB Poistoviia

Establishment

The history of CSOB Poistoviia dates back to 1992, since
that date, CSOB Poistoviia has operated under the name
ERGO, a.s.

Membership
In 1992, CSOB Poistoviia was among the founding mem-
bers of the Slovak Association of Insurers.

Shareholder

KBC Insurance NV, 3000 Leuven, Professor Roger Van
Overstraetenplein 2, Belgium. Since 18 April 2008, the
Belgian KBC Insurance NV is the sole shareholder of CSOB
Poistovia following the purchase of an 18,9 % sharehold-
ing in the share capital (317 shares) from Ceskoslovenskéa
obchodni banka, a. s., Radlickd 333/150, Prague, the
Czech Republic. KBC INSURANCE NV owns 100 % of the
shares (1,676 shares) of CSOB Poistoviia KBC INSURANCE
NV is part of a broader banking and insurance group KBC
Group NV.

Member of the KBC Group

KBC Group is one of the most important players on the Bel-
gian banking market and also one of the most important
financial institutions in Central and Eastern Europe. It is
present also in other countries and regions of the world. It
provides its services particularly to retail clients, as well as
to small and medium-sized enterprises and private clien-
tele. The aim is to strengthen its position in the domestic
market in Belgium and its four key markets in Central and
Eastern Europe, which are Slovakia, Czech Republic, Hun-
gary and Bulgaria.




Profil CSOB Poistovne, a.s.

Sidlo:
Vajnorska 100/B, 831 04 Bratislava

Zacatie ¢innosti:
9. jana 1992

Zakladné imanie:
27 816 488,2 EUR

Pocet akcii:
1676

Predmet ¢innosti

CSOB Poistoviia, a.s., je univerzalna poistoviia, ktora po-
skytuje Siroku $kalu Zivotnych poisteni a poisteni majetku
obcanov. Poistuje tieZ podnikatelov, ich majetok, podni-
katelské rizikd a zodpovednost za Skody. Kvalitné sluzby
poskytuje aj velkym priemyselnym a obchodnym organiza-
ciam. Na slovenskom trhu pésobi od roku 1992. CSOB Po-
istoviia ma v sicasnosti svoje zastipenie prostrednictvom
65 pobociek v 50 mestach Slovenska spolu s okruhom dal-
§ich spolupracovnikov.

Zaistenie

Zaistny program CSOB Poistovne, a.s. v roku 2012 nadvia-
zal na optimalnu S§truktdru z predchadzajtcich rokov a je
umiestneny prostrednictvom zaistnych maklérov AonBen-
field so sidlom v Londyne a Guy Carpenter, Brusel. CSOB
Poistoviia, a.s. spolupracuje s poprednymi zaistovihami,
ktorych finan¢na sila je hodnotena ratingom Standard &
Poor’s - minimalne A alebo vys$Sie, ¢o zarucuje bezpecéné
krytie upisovacej kapacity poistovne.

Zastupenia

CSOB Poistoviia, a.s. ma v stéasnosti svoje zastupenie
prostrednictvom 65 pobociek v 50 mestach Slovenska
spolu s okruhom dalSich spolupracovnikov. Pre svoju
¢innost zaroven vyuZziva sluzby exkluzivnych finan¢nych
agentov poistovacich maklérskych spolo¢nosti ako aj po-
bo&kovu siet CSOB banky.

CSOB Finanéna skupina

CSOB poistoviia, a.s. je suéastou najir§ej finan&nej sku-
piny na Slovensku - CSOB Finanénej skupina, ktora po-
skytuje profesionalne finané¢né a poistovacie sluzby. Pod
jednou strechou mo6zu klienti najst nielen bankové produk-
ty a sluzby, ale aj poistenie, stavebné sporenie, investicné
produkty, lizing, faktoring a mnoho dal3ich. Clenmi CSOB
Finanénej skupiny boli v roku 2012 okrem CSOB Banky aj
CSOB Poistovita, CSOB stavebnéa sporitelia, CSOB Lea-
sing, CSOB Asset Management, CSOB Factoring a CSOB
nadécia.
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Profile of CSOB Poistoviia, a.s.

Registered office:
Vajnorska 100/B, 831 04 Bratislava

Commencement of business:
9th June 1992

Share capital:
EUR 27,816,488.2

Number of shares:
1,676

Scope of business

CSOB Poistoviia is a universal insurance company offer-
ing a broad range of life insurance and property insur-
ance products to citizens. It also offers insurance cover to
businesses, their property, business risks and liability for
damages. It provides high quality insurance services also
to large industrial and trading organisations. It has been
operating on the Slovak market since 1992. At present,
CSOB is represented through its 65 branches in 50 places
in Slovakia, which are complemented by additional agents.

Reinsurance

The reinsurance programme of CSOB Poistoviia is built
on the optimal structure from previous years also in 2012
and was placed through reinsurance brokers AONBenfield
based in London and Guy Carpenter of Brussels. CSOB
Poistoviha cooperates with leading reinsurers, whose fi-
nancial strength is rated A or better by Standard & Poor’s,
guaranteeing safe coverage of the company’s underwrit-
ing capacity.

Agencies

CSOB Poistoviia currently has 65 branches in 50 towns in
Slovakia, which are complemented by additional agents.
To pursue its business, CSOB Poistovita also uses the
services of exclusive financial advisors of insurance agent
companies and the branch network of CSOB bank.

CSOB Financial Group

CSOB Poistoviia is part of the broadest financial group in
Slovakia - CSOB Financial Group, which offers to its cli-
ents a unique blend of professional financial and insurance
services. It offers, under one umbrella, banking products
and services as well as insurance, building savings plans,
investment products, leasing, factoring and many other
services. In 2012, except for CSOB Bank the group also in-
cluded CSOB Poistoviia, CSOB stavebna sporitelfia, CSOB
Leasing, CSOB Asset Management, CSOB Factoring and
CSOB Foundation.




Vizia a stratégia

Vision and strategy

Spokojnost a dbvera klientov su Ustrednymi motivmi na-
Sej stratégie. S nasimi kvalitnymi a konkurencieschopnymi
produktmi sa snazime vybudovat trvalé a opakované vzta-
hy s klientmi v ramci CSOB Finané&nej skupiny. Usilujeme
sa prisposobovat nasu ponuku potrebam nasich cielovych
klientov a vytvarat ju na zaklade vzajomného respektu,
partnerstva, vyhodnosti a pristupnosti za férovu cenu.

Spolupraca v ramci CSOB Financnej skupiny ndm umoznu-
je ponukat klientom optiméalne a komplexné finanéné rie-
Senia a rieSenia na ochranu pred rizikom, ktoré siahaju od
zakladnych bankovych produktov a stavebného sporenia
cez poistné produkty az po investicie do podielovych fon-
dov,lizing a faktoring.

NasSim cielom je zaviest a udrziavat proaktivnu, vykonnu
firemna kultdru zamerant na kvalitnych, profesionalnych
a lojalnych zamestnancov. Chceme ponukat stabilné a bez-
pecéné prostredie so vzajomnym reSpektom voci vSetkym
zamestnancom tak, aby mohli byt Gspesni teraz i v buduc-
nosti. Neustale investujeme do vzdelavania a rozvoja lud-
skych zdrojov, pricom verime, Ze to prinesie trvalo udrza-
telné lepsSie vysledky a umoZni nam zvladnut sicasné aj
budice vyzvy.

V odvetvi Zivotného poistenia sa budeme zameriavat na
masovy segment ludi s vy§Simi prijmami, pricom budeme
vyuzivat synergie s bankovymi produktmi v podobe pro-
duktovych balikov a v pristupe ku klientom. Nasim cielom
je poskytovat ochranu bohatstva a jeho rast prostrednic-
tvom investi¢éného poistenia a produktov dlhodobého pra-
videlného sporenia.

V odvetvi nezivotného poistenia budeme naSich cielovych
klientov oslovovat portféliom produktov zameranych na
motorové vozidla, domy, byty a majetok, ako aj portféliom
produktov GUrazového a cestovného poistenia. Budeme sa
usilovat o jednoduchost (produkty, nakupny proces, likvi-
dacia Skéd) a primerantd hodnotu cene, ¢o znamené dosta-
toéné krytie rizika za férovu cenu. Nase produkty a sluzby
ponikame prostrednictvom vlastnej predajnej siete fi-
nanénych poradcov, distribuénej siete CSOB banky, inter-
netu, call centra a externych sprostredkovatelov.

Aj v roku 2013 chceme pokracovat v kontrolovanom ras-
te zalozenom na rovnovahe medzi rizikom a vynosnostou
podla poziadaviek KBC, pricom zvySime prispevok k Uspe-
chu CSOB Finané&nej skupiny a nasej materskej skupiny
KBC. Nasim dlhodobym cielom je zvySovat nas trhovy po-
diel v ramci nasich cielovych segmentov na Groven 5-6%,
pripadne viac.

Customer satisfaction and trust is the center of our strate-
gy. Our high quality and competitive products aim to build
lasting and repeated client relationships within the CSOB
Financial Group. Our offer aims to tailor to the needs of our
target customers and is based on mutual respect, partner-
ship, convenience and access against a fair price.

Cooperation within the CSOB group enables us to offer
to our clients optimal and comprehensive financial and
risk protection solutions, which range from basic bank-
ing products and construction savings, through insurance
products, up to mutual fund investments, leasing and fac-
toring.

We aim to establish and maintain a pro active, high per-
formance culture focussing on high quality, professional
and loyal employees. We want to offer a stable and safe
environment with mutual respect for each and every em-
ployee for them to be able to be successful, now and in
the future. We contineously invest in training and devel-
opment which we believe will result in sustainable better
results as well as it will enable current and future chal-
lenges.

Our life business will focus on mass affluent segments,
using synergy with banking products in product bundling
and customer approach. We aim to provide wealth protec-
tion and growth via an attractive offering of investment
insurances and long term regular savings products.

Our non life business will approach our target customers
via a range of products focused on automotive, housing
and property as well as accident and travel. We will strive
for simplicity (products, buying process, claims handling)
and value for money, meaning we offer attractive risk cov-
erage for a fair price. We offer our products and services
though our own sales network of financial advisors, the
distribution network of CSOB bank, internet, call centre
and external brokerages.

In 2013 we want to continue our controlled growth based
on a sound balance between Risk and Return according to
KBC requirements, growing our contribution to the CSOB
Financial Group and our parent KBC Group. Our long term
goal is to grow our market share towards the level of 5-6%
or higher within our targeted segments.




Zivotné poistenie
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Life insurance

Poskytovanie vysoko profesionalnych sluzieb vo vybratych
segmentoch podnikania a zabezpecenie zdravého hospo-
darskeho rastu st kld&ovymi cielmi a Glohami pri napifiani
stratégie selektivneho Sampidna. Z tejto stratégie profitu-
je tak klient ako aj spolo¢nost samotna.

V roku 2012 nedoslo k predpokladanému oziveniu eko-
nomiky. Vyvoj HDP kontinuéalne klesal a vyvoj nezamest-
nanosti rastol. Pretrvavajice nepriaznivé podmienky na
trhu sa odzrkadlili aj vo vyvoji zivotného poistenia, ked
celkové predpisané poistné na slovenskom trhu naréastlo
len 0 2,5%. Napriek tymto skuto&nostiam CSOB Poistoviia,
a.s. dokazala aj v roku 2012 splnit najvyznamnejSie plano-
vané ukazovatele. Hospodarsky vysledok technického uctu
zivotného poistenia vo vyske 6,9 mil. EUR bol 0 29% vys$si
ako tomu bolo v roku 2011.

Celkové technické poistné v Zivotnom poisteni do-
siahlo hodnotu 53,1 mil. EUR, ¢o predstavuje medziro¢ny
narast 12%. Darilo sa oblasti jednorazovo plateného po-
istenia, kde CSOB Poistoviia, a.s. zaznamenala ku koncu
kalendarneho roku zvysSeny zaujem klientov investovat
prostrednictvom Zivotného poistenia ako odraz rastlcej
vykonnosti niektorych investi¢nych podkladovych aktiv.
CSOB Poistoviia, a.s. v roku 2012 dosiahla technické po-
istné v jednorazovo platenych poisteniach na trovni 22,4
mil. EUR. Uspe3ny bol najma predaj produktu Maximal
v hodnote 22 mil. EUR, doteraz historicky najaspesnejSim
vysledok v predaji tohto produktu a posunul poistoviiu na
druhu poziciu v predaji jednorazovo platenych poisteni.
ZlozZitejSia situacia je v oblasti pravidelne platenych poist-
nych produktoch, kde spolo¢nost zaznamenala vysledok
v technickom poistnom 26,9 mil. EUR, o 1% vy$s§i ako tomu
bolo v roku 2011. Celkovy obraz vyvoja technického poist-
ného dotvara vysledok poistného za rizikové pripoistenia
vo vyske 8,1 mil. EUR.

CSOB Poistoviia, a.s. k naplneniu obchodnych cielov
vyuZziva univerzalny distribuény model. Vyznamny podiel
na vybornych obchodnych vysledkoch v roku 2012 mal
predaj Zivotnych poisteni prostrednictvom CSOB banky.
Spoloc¢nost rozSiruje spolupracu aj s ostatnymi ¢lenmi
CSOB Finanénej skupiny - CSOB Leasingom a CSOB Sta-
vebnou sporitelfiou. KlIt¢ovl Ulohu zohravala spolupraca
s externymi partnermi najma so spolo¢nostou OVB Allfi-
nanz Slovensko. Spolo¢nost pri svojich obchodnych akti-
vitach spolupracuje aj s vlastnou distribu¢nou sietou ob-
chodnych poradcov, ktori do zna¢nej miery prispeli k na
plneniu pldnovanych obchodnych vysledkov. Celkova nova
obchodné produkcia v roku 2012 dosiahla 28,2 mil. EUR.

Popri snahe neustale zlepSovat obchodné vysledky
spolo¢nosti a kvalitu ponukanych sluzieb venovala spo-
lo¢nost v uplynulom roku vyznamnu pozornost dolezitym
oblastiam , ako je minimalizovanie rizik v oblasti podni-
kania, zlepSenie kvality internych modelov sltziacich na
spravne urcovanie kapitalovej primeranosti a technickych

Providing highly professional services in selected seg-
ments of business and ensuring healthy economic growth
are key objectives and tasks in fulfilling the strategy of the
selective champion. The client as well as the company it-
self benefit from this strategy.

In 2012, the anticipated economic recovery did not
come about. The development of GDP declined continu-
ously and unemployment rose. Persistent adverse market
conditions reflected in the development of life insurance,
as the total premiums written in the Slovak market grew
only by 2.5%. Despite these facts, in 2012 CSOB Poistoviia,
a.s. was able to meet the most important planned indica-
tors. The result on the life insurance technical account in
the amount of EUR 6.9 million was about 29% higher than
it wasin 2011.

Total technical premium written stood at EUR 53.1 mil-
lion, representing a growth of 12% YOY. We were success-
ful in the sales of single unit-linked products, where CSOB
Poistovina, a.s. recorded increased interest of clients to in-
vest through life insurance at the end of the calendar year,
as a reflection of the growing investment performance
of some underlying assets. In 2012 CSOB Poistoviia, a.s.
reached technical premium written in single paid products
on the level of EUR 22.4 million. The sale of the product
Maximal was particularly successful, in the amount of EUR
22 million, being so far the historically most successful
sales result in sale of this product and moving the insur-
ance company to the second rank in sales of single paid
insurance products. The situation was more complex in
the sales of regular paid life insurance products, where the
company reported a result on technical premium of EUR
26.9 million, 1% higher than in 2011. A result of premium
for risk riders of EUR 8.1 million completes the total pic-
ture of technical premium development.

CSOB Poistoviia, a.s. has been using the universal dis-
tribution model in the long-term. Excellent sales results of
2012 were, to a large extent, supported by sales of life
insurance products through CSOB Bank. The company has
also been extending its cooperation with the other mem-
bers of the CSOB Financial Group, namely CSOB Leasing
and CSOB stavebna sporitelfia. Cooperation with external
partners also played a key role, in particular with OVB All-
finanz Slovensko. To support its sales activities, the com-
pany has also been using its own distribution network of
sales advisors, who contributed, to a large extent, to the
attainment of sales targets. The total of new business in
2012 stood at EUR 28,2 million.

In addition to our efforts to continuously improve the
business results of our company and the quality of the
services offered, the company also paid great attention to
other important areas of its activities, such as minimisa-




rezerv poistovne. Tieto aktivity si vyziadali aj dodato¢né
investicie ¢o viedlo k narastu celkovych vydavkov v Zivot-
nom poisteni medziro¢ne o 7,5% ale o 7% menej ako bolo
planovanych.

V oblasti investovania sa CSOB Poistoviia, a.s. opie-
ra o bohaté skusenosti materskej spolo¢nosti KBC Asset
Management, ako aj o lokalne partnerstvo s CSOB Asset
Management. Novéa investi¢né stratégia slGZi na maxima-
lizovanie vynosov z prostriedkov finanéného umiestnenia
poistnych rezerv, ako aj na zniZenie miery rizika vyplyvaja-
ceho z investovania.

Spolo¢nost v roku 2012 intenzivne sledovala situaciu
na finanénych trhoch a nebola prinGtena pristupit k mi-
moriadnym odpisom aktiv tak ako tomu bolo v roku 2011.
Rozhodnutia predstavenstva v oblasti investovania sledu-
ju hlavny zamer vyhnat sa vyznamnym finanénym stratam
prostriedkov z titulu neobozretného investovania aj za
cenu pripadného znizenia vynosu z finanéného umiest-
nenia. Miera skuto¢nej solventnosti v Zivotnom poisteni
v roku 2012 vyrazne prevySovala zdkonom pozadovanu
mieru.

Kvalitna obchodna stratégia predstavuje len zaciatok
spoluprace s klientmi CSOB Poistovne, a.s. Vyznamnou
tulohou je kvalita poskytovanych sluzieb a profesionéalna
likvidacia poistnych udalosti. Aj z tohto dévodu pristupila
spolo¢nost k revizii procesov zabezpecujlicich spravu po-
istnych zmldv. Nové investicie, smerujice do oblasti likvi-
dacie v rdmci novootvoreného projektu, maju zabezpecit
kvalitnejsiu a rychlejsiu likvidaciu.

Produkty ponukané prostrednictvom CSOB
poistovne, a.s. a ostatnych spolupracujtcich
subjektov

Zivotné poistenie - poistenie osdb

VARIO - kombinovany produkt Zivotného
poistenia

VARIO je moderny flexibilny produkt Zivotného poistenia,
ktory ponutka spolahlivé rieSenie vaznych Zivotnych situa-
cii, ako aj zaujimavé investovanie finanénych prostriedkov.
Produkt VARIO je uréeny pre klientov vo veku od 14 az 65
rokov. Poistenie je tvorené hlavnym poistenim a pripoiste-
niami. Hlavné poistenie pozostava zo zakladného poistenia
pre pripad smrti alebo dozZitia, ktoré musi byt v poistnej
zmluve dojednané vzdy a volitelnych dalSich poisteni (po-
istenie pre pripad smrti a oslobodenie od platenia v pripa-
de invalidity poisteného). K hlavnému poisteniu je mozné
dojednat pripoistenia, ktoré zahfnaju mnoZstvo poistnych
kryti, ako smrt s klesajucou poistnou sumou, vazne cho-
roby, invalidita, smrt néasledkom urazu, trvalé néasledky
Urazu, denné odskodné, docasna renta, hospitalizacia, pra-
covna neschopnost a Urazové pripoistenie deti.

Produkt VARIO dé&va moznost zhodnotit vloZené
prostriedky prostrednictvom kapitalovych aj investi¢nych
stratégii a tak spifia poziadavky konzervativnych aj dyna-
mickych klientov.

VARIO JUNIOR - kombinovany produkt Zivotného
poistenia pre deti

VARIO JUNIOR predstavuje moderny flexibilny produkt Zi-
votného poistenia, ktory sa dojednava v prospech dietata.
Poistenym je dieta spoloc¢ne s jednym dospelym. Produkt
VARIO JUNIOR je urcéeny pre deti vo veku od 2 tyzdnov do
13 rokov. Poistenie je tvorené hlavnym poistenim a pripo-
isteniami. Hlavné poistenie pozostava zo zdkladného po-
istenia, ktoré musi byt v poistnej zmluve dojednané vzdy

tion of business risks, improvement of the quality of inter-
nal models for proper determination of capital adequacy
and the insurance company’s technical reserves.. These
activities have required additional investment, leading to
an increase in total expenses in life insurance by 7.5% an-
nually, but about 7% less than planned.

In the investment area, we rely on the extensive experi-
ence of KBC Asset Management, and on local partnership
with CSOB Asset Management. The new investment strat-
egy strives to maximise revenues from the placement of
insurance reserves and to reduce the level of investment
risk.

In 2012, the company closely monitored the situa-
tion on the financial markets. Investment decisions of the
Board of Directors pursue the main objective of the com-
pany to avoid significant financial losses due to non-pru-
dent investing, even at the cost of reduced income from
investments. The actual solvency ratio in life insurance
was significantly above the level required by law in 2012.

A good sales strategy is just the start of cooperation
with the clients of CSOB Poistoviia, a.s. An important task
is high quality of the provided services and professional
claims settlement process. This was one of the reasons
why the company reviewed its contracts administration
processes. New investments into claims settlement as
part of a newly launched project should speed up and in-
crease the quality of the claims settlement process.

Products offered through €SOB Poistoviia, a.s.
and other cooperating entities

Life insurance - personal insurance

VARIO - combined life insurance product

VARIO is a modern and flexible life insurance product, of-
fering both a reliable solution in case of serious life events
and attractive investment of financial resources. The
VARIO product is designed for clients of the ages from 14
to 65. The insurance consists of the main insurance and
the rider. The main insurance consists of basic insurance
in case of death or endowment, which always has to be
agreed upon in the insurance contract, and additional op-
tional insurance (insurance against death and exemption
from paying in case of disability of the insured person).
In addition to the main insurance, it is possible to arrange
supplementary insurance, which includes a variety of cov-
erage, such as death with declining insured amount, seri-
ous illnesses, disablement, accidental death, permanent
consequences of an accident, daily amends, temporary
annuity, hospitalization, incapacity to work and supple-
mentary accident insurance for children.

The VARIO product makes it possible to assess embed-
ded resources through equity and investment strategies,
and thus meets the requirements of conservative and dy-
namic clients.

VARIO JUNIOR - combined life insurance product
for children

JUNIOR VARIO is a modern flexible life insurance prod-
uct, which is arranged for the child. The insured person
is a child, together with one adult. The JUNIO R VARIO
product is designed for children aged from 2 weeks to 13
years. The product insurance consists of the main insur-
ance and The rider. The main insurance consists of basic
insurance in case of death or endowment, which always
has to be agreed upon in the insurance contract, and ad-
ditional optional insurance. The basic insurance is insur-
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a volitel'nych dalSich poisteni. Zakladné poistenie je pois-
tenie pre pripad smrti alebo dozitia. Dal$ie poistenia umoz-
nuju dojednat poistenie oslobodenia od platenia v pripade
invalidity, smrti alebo vaZznej choroby poisteného dospelé-
ho a poistenie pre pripad smrti poisteného dietata. Pre die-
ta je dalej mozné dojednat pripoistenia pre pripad vaZznych
chordb, trvalych nasledkov tGrazu, denného odSkodného aj
hospitalizacie.

V produkte je moZnost zhodnotit vloZzené prostriedky
prostrednictvom kapitalovych aj investi¢nych stratégii.

INVEST MIX - kombinovany produkt Zivotného
poistenia

Je beZne plateny produkt Zivotného poistenia, ktory klien-
tovi umoZnuje prispdsobit si poistenie aktualnej Zivotnej
situacii, ako aj prispOsobit stratégie investovania aktualnej
situdcii na trhu. Je uréeny pre mladych dynamickych ludi,
ako aj pre ludi s rodinou a zavazkami (vstupny vek 14 az
70 rokov).

Poistenie je tvorené hlavnym poistenim pre pripad
smrti alebo doZitia, ktoré musi byt v poistnej zmluve vZdy
dojednané a klient ma moZznost zvolit si jedno alebo viac
pripoisteni (smrt, vdZna choroba, oslobodenie od platenia
poistného z dévodu invalidity, smrt Gdrazom a trvalé telesné
poskodenie nasledkom urazu).

JUNIOR MIX - kombinovany produkt Zivotného
poistenia pre deti
Ide o moderny produkt, ktory predstavuje kombinaciu ga-
rantovaného kapitalového Zivotného poistenia a investic-
ného Zivotného poistenia. Je ur¢eny pre najmensich - deti
do 14 rokov, pricom dieta je mozné poistit hned po naro-
deni. Jeho cielom je zabezpecit finan¢nu istotu pre dieta
pri vstupe do dospelosti, aj v pripade tragickej udalosti do-
spelej poistenej osoby.

Poistenie je tvorené hlavnym poistenim a pripoistenia-
mi, ktoré si povinné pre obe poistené osoby. Hlavné po-
istenie pre pripad smrti alebo doZitia musi byt v poistnej
zmluve vZdy dojednané. Povinnym pripoistenim pre dieta
je trvalé telesné posSkodenie nasledkom Urazu, pre poisten-
ca oslobodenie od platenia z dévodu smrti alebo invalidity.

Hlavné poistenie dava na vyber moznost zhodnotenia
vloZzenych prostriedkov prostrednictvom stratégie s vyhla-
sovanou Urokovou mierou alebo jednotlivych investi¢nych
stratégii.

MAXIMAL - jednorazovo plateny investicny
produkt Zivotného poistenia

Predstavuje unikatne spojenie investicie a poistnej ochra-
ny. Zhodnotenie zavisi od vyvoja prisluS§ného zaisteného
fondu, ktory je dojednany v poistnej zmluve. Jednotlivé
emisie fondov m6Zu mat rézne konstrukcie a z toho vyply-
vajuci minimalny a maximalny vynos.

Produkt je pontukany v menach EUR a USD, na ktoré su
naviazané aj parametre produktu a rovnako aj jednotlivé
emisie.

Poistenie je tvorené hlavnym poistenim pre pripad smr-
ti alebo doZitia a pripoistenim pre pripad smrti nasledkom
Urazu, ktoré je zdarma pre kazdého klienta. Hlavné poiste-
nie aj pripoistenie je vzmluve vzdy dojednané.
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ance against death or endowment. Additional insurance
can be arranged to insure exemption from paying in case
of disability or death or serious illness of the insured adult
and insurance in case of death of the insured child. For
a child it is also possible to arrange additional insurance
in the event of serious illness, permanent disability, daily
compensation and hospitalization.

The product provides an option to valorise resources
through equity and investment strategies.

INVEST MIX - combined life insurance product

A regularly paid life insurance product giving the client the
possibility to adjust insurance to his/her particular situa-
tion in life and to adapt the investment strategy to current
market situation. It has been designed for young dynamic
people, as well as people with a family and with commit-
ments (entry age from 14 to 70 years).

The product consists of the main policy covering death
or endowment (it must be included in the contract) and
one or several optional supplemental covers (death, seri-
ous illness, waiver of premium due to disablement, acci-
dental death and permanent bodily injury due to an ac-
cident).

JUNIOR MIX - combined life insurance product
for children

A modern product combining guaranteed capital life insur-
ance and investment-type life insurance. It is designed for
the youngest clients - children up to 14 years; a child may
be insured straight after the birth. The objective is to pro-
vide financial certainty for children upon their entry into
adulthood and to provide cover in case of a tragic event
involving the adult insured person.

The product consists of the main cover and riders,
which are mandatory for both insured persons. The main
insurance covering death or endowment must always be
included in the insurance contract. The mandatory rider
for the child is permanent bodily injury caused by acci-
dent; for the policy holder it is premium waiver in case of
death or disablement.

The main insurance gives clients the choice of the
method of appreciation of their investment through a strat-
egy with declared rate of interest or through individual in-
vestment strategies.

MAXIMAL - single unit-linked life insurance
product

The productis a unique blend of investment and insurance
protection. Appreciation depends on the development of
the relevant protected fund, which is agreed in the insur-
ance contract. Individual fund issues may have different
structures and, as a result, different minimum and maxi-
mum yields.

The product is offered in currencies EUR and USD,
to which products parameters and individual issues are
linked.

The product consists of the main policy covering death
or endowment and the accidental death rider, which is pro-
vided for free to all clients. The main insurance and the
rider are always included in the contract.




Poistenie hypotekarnych Gverov

Poskytuje poistni ochranu dlznika (prip. spoludlznika) hy-
potekarneho alebo dalSieho Uveru pre pripad smrti pois-
teného, pre pripad invalidity poisteného nasledkom drazu
alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.

Poistenie spotrebitel'skych averov

Poskytuje poistni ochranu dlznika (prip. spoludlZznika)
spotrebitel'ského Uveru pre pripad smrti poisteného, pre
pripad invalidity poisteného nasledkom uGrazu alebo cho-
roby, pre pripad praceneschopnosti a pre pripad straty za-
mestnania.

Poistenie stavebnych tGverov

Poskytuje poistni ochranu dlznika (prip. spoludlznika)
z medziuveru a stavebného Uveru pre pripad smrti pois-
teného, pre pripad invalidity poisteného nasledkom drazu
alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.

Poistenie leasingu

Poskytuje poistni ochranu klientov zo Zmluvy o financova-
ni pre pripad smrti poisteného, pre pripad invalidity pois-
teného nasledkom Grazu alebo choroby, pre pripad prace-
neschopnosti a pre pripad straty zamestnania.

Brodukty ponukané prostrednictvom pobociek
CSOB banky na Slovensku

INVEST MIX - kombinovany produkt
poistenia

JUNIOR MIX - kombinovany produkt
poistenia pre deti

MAXIMAL - investicné zivotné poistenie

s jednorazovo platenym poistnym
Poistenie hypotekarnych Gverov
Poistenie spotrebitel'skych uverov

zZivotného

zivotného

Produkty ponikané prostrednictvom maklérov

VARIO - kombinovany produkt Zivotného poistenia

VARIO JUNIOR - kombinovany produkt Zivotného
poistenia pre deti

Obchodna produkcia

CSOB Poistoviia, a. s., dosiahla v roku 2012 objem novej
obchodnej produkcie produktov Zivotného poistenia vo
vySke 30,5 mil. EUR. Oproti minulému roku je to narast
o 35 %, ¢o ovplyvnila hlavne vyssSia a nova obchodna pro-
dukcia jednorazovo platenych poisteni. V Zivotnom poiste-
ni (vratane trazového pripoistenia) dosiahla CSOB Poistov-
na, a. s., vroku 2012 technické poistné vo vyske 53,1 mil.
EUR, ¢o predstavuje 12 % medziro¢ny narast.

Zaistenie

Zaistenie portfolia zivotného poistenia nadvazuje na op-
timalnu S$truktdru z predchadzajucich rokov a tradi¢nu
spolupracu so zaistovitami RGA (USA) a Munich Re (Ne-
mecko), s vysokym finanénym ratingom S&P’s (AA-), ktoré
participuju na obligatérnej zaistnej zmluve.

Produkty

CSOB Poistoviia, a. s., v roku 2012 cenovo zrovnopravnila
produkty predavané pre muzov a Zeny (Eurépska direktiva
o rovnakom zaobchadzani s pohlaviami). V praxi to zna-
menalo prekalkulovat vS§etky sucasne doposial predavané
produkty tak, aby boli pontkané ceny rovnaké pre muzov

Mortgage insurance

The product provides insurance protection to the borrower
(or co-borrower) of a mortgage loan or other credit in the
event of death or disablement of the insured due to ac-
cident or illness, incapacity for work and loss of employ-
ment.

Consumer credit insurance

provides insurance protection to the borrower (or co-bor-
rower) of a consumer credit in the event of death or disa-
blement of the insured due to accident or illness, incapac-
ity for work and loss of employment.

Building society loan insurance

provides insurance protection to the borrower (or co-bor-
rower) of a bridging or regular building society loan in the
event of death or disablement of the insured due to ac-
cident or illness, incapacity for work and loss of employ-
ment.

Leasing insurance
provides insurance protection to clients under a financing
contract in the event of death or disablement of the in-
sured due to accident or illness, incapacity for work and
loss of employment.

Products offered through the branches of CSOB
bank in Slovakia

INVEST MIX - combined life insurance product

JUNIOR MIX - combined life insurance product for chil-
dren

MAXIMAL - single unit-linked life insurance product

Mortgage insurance

Consumer credit insurance

Products offered by brokers

VARIO - combined life insurance product
VARIO JUNIOR - combined life insurance product for
children

New business
In 2012, new sales production of CSOB Poistovia, a.s. in
life insurance amounted to EUR 30.5 million. This was by
35% more than in the year before, which was attributable
mainly to higher amounts and more new business in single
paid products.

In life insurance (including accident rider), CSOB
Poistovina reported technical premium of EUR 53.1 million
in 2012, representing 12% growth YOY.

Reinsurance

Reinsurance of the life portfolio has been building on the
optimal structure from previous years, relying on the tradi-
tional cooperation with reinsurers RGA (USA) and Miinich
Re (Germany) with high financial rating of S&P's (AA-),
who have been participating in the obligatory reinsurance
contract.

Products

In 2012 CSOB Poistoviia, a.s. equalized the price of prod-
ucts for men and women (European directive on equal
treatment of men and women). In practice, this meant re-
calculating all so far simultaneously sold products, so that
the offered prices are the same for men and women. With
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a zeny. V suvislosti s touto Ulohou spolo¢nost vyvinula
a zacala ku koncu roku 2012 ponukat nové inovativne pra-
videlne platené produkty Vario a Vario Junior a zastavila
predaj produktov Kompakt Life a Prolife. Hlavnymi znakmi
novych produktov si komplexnost poistnych kryti, roz-
ne investi¢né stratégie a vysokda variabilita. Pre klientov
prostrednictvom tychto produktov CSOB Poistoviia, a. s.,
ponuka nové, atraktivne a moderné poistné krytia v kom-
binacii s efektivnym zhodnocovanim finanénych prostried-
kov.

Likvidacia poistnych udalosti - Zivotné poistenie
V roku 2012 bol v porovnani s rokom 2011 nahlaseny
takmer identicky pocet poistnych udalosti v Zivotnom po-
isteni (7 517 poistnych udalosti) - narast hlasenych poist-
nych udalosti bol vo vyske necelého 1 % z objemu poist-
nych udalosti nahlasenych v roku 2011. Pocet vyrieSenych
poistnych udalosti v roku 2012 (7 797 poistnych udalosti)
vzrastol v porovnani s predchadzajicim rokom o 5 %. Cel-
kovéa ciastka vyplatenych poistnych plneni vzrastla v po-
rovnani s rokom 2011 o 3 %.

Vdaka automatizacii procesu likvidacie novych produk-
tov zivotného poistenia vinforma¢nom systéme poistovne
sa zvySila i vykonnost likvidacie poistnych udalosti, ¢o sa
prejavilo najma na priebeznom vybavovani poistnych uda-
losti z Urazu v priebehu roka 2012.

Porovnanie vyvoja technického predpisaného
poistného (mil. EUR)

VYROENA SPRAVA ANNUAL REPORT 2012

regard to this task, the company developed and started
to offer by the end of 2012 new innovative regular paid
products Vario and Vario Junior and stopped the sale of
products Kompakt Life and Prolife. The main features of
these products include comprehensive insurance cover-
age, various investment strategies and high level of vari-
ability. With these products CSOB Poistoviia, a.s. offers to
its clients new, attractive and modern insurance coverage
combined with efficient valuation of funds.

Settlement of insurance claims - life insurance

In 2012, compared to 2011,there was an almost identi-
cal number of claims in life insurance reported (7,517
claims) - the growth of reported claims was less than 1%
of the volume of claims reported in 2011. The number of
claims settled in 2012 (7,797 claim events) went up by b
%, compared with the previous year. The total amount of
insurance benefits paid to clients rose by 3 %, compared
to 2011.

By automating the liquidation process of new life in-
surance products in the information system of the insur-
ance company, the efficiency of claims settlement has
also increased, which was reflected mainly in the continu-
ous processing of insurance claims from accidents in the
course of 2012.

Development of technical premium written (EUR
million)

JP
BP

Vyvoj obchodnej produkcie v Zivotnom poisteni
(mil. EUR)

2010 / 2010 2011 / 201 2012 / 2012
28.2 17.0 22.4
29.2 30.8 30.9

Sales production in life insurance (EUR million)

JP
BP

2010 / 2010 2011 / 201 2012 / 2012
24.8 16.2 245
6.6 6.3 6.0

11



NeZivotné poistenie

Non-life insurance

CSOB poistoviia, a.s. napriek celkovému medziro&nému
poklesu na trhu v predpisanom poistnom zaznamenala
v neZivotnom poisteni rast o viac ako 5%. Najvacsi podiel
malo hlavne poistenie majetku, cestovné poistenie a po-

vinne zmluvné poistenie motorovych vozidiel.

Produkty

V poisteni majetku CSOB Poistoviia, a.s. dosiahla 14% me-
dziro¢ny rast v predpisanom poistnom. Tento vyznamny
rast bol spésobeny nie len rasticim portféliom poistnych
zmlav, ale aj navy$Senim priemerného poistného na jednej
zmluve.

V oblasti povinne zmluvného poistenia zaznamenala 15%
medziroény narast v poc¢te poistenych motorovych vozidiel
a 12% néarast v predpisanom poistnom.

Cely trh na druhej strane zaznamenal v predpisanom
poistnom stagnéaciu a v pocte poistenych motorovych vozi-
diel len mierny 4% rast.

Vdaka dosledne dodrziavanej segmentacii poistovina
dosahuje dynamicky rast hlavne v segmentoch s priaznivy-
mi ukazovatelmi §kodovosti.

V segmentacii sa pouzivaju ako klti¢ové kritéria vek po-
istenca, vykon motora a miesto poistenia (vidiek a velké
mesta).

V cestovnom poisteni spolo¢nost cielila svoje produk-
ty na individualneho klienta, ¢o umoznilo, okrem 20% me-
dziro¢ného rastu, udrzat si aj mimoriadne priaznivu $kodo-
vost produktu.

Predajné kanaly
CSOB poistoviia, a.s. v roku 2012 vyuZzivala kluéové pre-
dajné kanaly: vlastni agentsku siet, CSOB banku, exter-
nych maklérov, CSOB Leasing a priamy predaj pomocou
webu a call centra.

Siet vyhradnych sprostredkovatelov sa v minulom roku su-
stredila hlavne na zvySovanie efektivity a kvality predaja.

Poistoviha zaznamenala vyrazny percentualny rast
v predaji prostrednictvom siete externych partnerov, kde
dochadzalo k neustadlemu rozsirovaniu spoluprace a ziska-
vaniu novych partnerov. Medziro¢na zmena v predpisanom
poistnom dosiahla 14%, a to hlavne vdaka poisteniu moto-
rovych vozidiel a retailového majetku.

CSOB banka ponukala klientom najmé individuéalne po-
istné produkty, ktoré prinasaju pridani hodnotu bankovym
klientom. Vdaka vhodne zvolenej bankopoistnej stratégii
dosiahla 6% medziro¢ny rast na predpisanom poistnom.

Spolupraca s CSOB Leasingom sa nadalej rozvijala naj-
ma v oblasti poistenia motorovych vozidiel.

Najvacsi medziroény narast 66% v novom obchode
CSOB Poistoviia, a.s. zaznamenala prostrednictvom pria-
meho predaja cez WEB. Ide o predajny kanal, ktory sa v ab-
solutnych cislach eSte nemdéze rovnat tradicnym predaj-
nym kanalom, ale v blizkej buducnosti je potrebné s nim
vyznamne pocitat.

CSOB Poistoviia, a.s. has reported a growth in non-life
written premium by more than 5% despite the overall an-
nual decline in the market. The largest proportion was in
property insurance, travel insurance and MTPL.

Products

In property insurance CSOB Poistoviia, a.s. reached 14%
growth YOY in premium written. The significant growth
was attributable to not only a growing portfolio of insur-
ance contracts, but also due to the increase in average
premium per contract.

In MTPL it recorded an annual growth of 15% in the number
of insured vehicles and 12% increase in premium written.

The whole market, on the other hand, reported stagna-
tion in premium written ad only a slight 4% increase in the
number of insured vehicles.

Thanks to the strict observance of segmentation, the
insurance company achieves dynamic growth mainly in
the segments with favourable loss ratio indicators.

Key criteria used in segmentation are: age of the in-
sured person, engine performance and place of insurance
(rural areas and major cities).

In travel insurance, the company targeted its products
on individual clients, allowing it, in addition to the 20%
annual growth, to maintain a very favourable loss ratio of
the product.

Sales channels

In 2012 CSOB Poistoviia, a.s. used as key sales channels:
its own network of insurance agents, CSOB bank, external
agents, CSOB Leasing and direct sales through the web
and the call centre.

In the past year, the network of exclusive agents focused
mainly on increasing the efficiency and quality of sales.

The insurance company reported steep growth in per-
centage terms in sales through the network of external
partners, where we extended cooperation and acquired
new partners. Premium written increased annually by 14%,
mainly thanks to motor vehicle and retail property insur-
ance.

CSOB bank offered to the clients mainly individual in-
surance products, which brings added value to bank cli-
ents. Thanks to the suitably chosen bancassurance strat-
egy, it reached 6% annual growth in premium written.

Cooperation with CSOB Leasing developed further
mainly in the area of motor vehicle insurance.

CSOB Poistoviia, a.s. reported the largest annual
growth of 66% in new business in online direct sales. This
is a sales channel, which still cannot match traditional
sales channels in absolute terms, but in the near future it
needs to be taken in account.
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Zakaznicke sluzby

Vdaka programu neustaleho zlepSovania procesov a slu-
Zieb sa aj v roku 2012 zlepSovali ukazovatele zdkaznickej
spokojnosti. Rychlost likvidacie poistnych udalosti vzrast-
la o viac ako 25% v ukazovateli priemerného poc¢tu dni po-
trebnych na ukon&enie poistnej udalosti. Navyse sa CSOB
Poistovni, a.s. podarilo udrzat rychlost likvidacie vysoku,
bez ohladu na obdobia zo zvySenym pocétom $kéd v zim-
nych mesiacoch vplyvom snehu a v letnych mesiacoch
vplyvom buarkovych ¢innosti. Tento fakt priniesol opatovny
vynikajuci vysledok v prieskume spokojnosti zakaznikov,
v ktorom viac ako 93% opytanych vyjadrilo spokojnost
s priebehom likvidacie.

V procesoch spravy poistenia poistovihia zaznamenala
velmi pozitivny vyvoj v UspesSnosti vyberu predpisaného
poistného, kde pomer nezaplateného poistného voci pred-
pisanému poistnému presahuje mierne 1%.

Délezitym prinosom optimalizacie procesov bol aj mi-
nimalny narast nakladov pri vyraznom raste spravovaného
portfdlia.

Zaistenie

Zaistny program CSOB Poistovne, a.s. je umiestneny
prostrednictvom zaistnych maklérov AonBenfield a Guy
Carpenter. Najvyznamnej$imi zaistovatelmi podielajucimi
sa na hlavnych obligatérnych zaistnych zmluvach pre nezi-
votné poistenie st SCOR Global P&C (Francuzsko), Swiss
Re (Nemecko), Hannover Riickversicherungs (Nemecko),
Sirius International (Svédsko) a dali zaistovatelia s vyso-
kym hodnotenim finan¢nej sily podla svetovych ratingo-
vych agentdr.

Prave kvalitné zaistenie umoziiuje CSOB Poistovni,
a.s. podielat sa na poisteni spolo¢nosti s velkou hodnotou
majetku, vyznamne prispieva k spolahlivému a rychlemu-
vysporiadaniu zavazkov poistovne voci klientom v pripa-
de poistnej udalosti a je zarukou bezpecného poistného
krytia pre klientov CSOB Poistovne, a.s. aj v pripadoch ka-
tastrofickych udalosti.

Poistenie podnikov a podnikatelov

V segmente poistenia podnikov a podnikatelov CSOB Po-
istovina, a.s. aj v roku 2012 prinasala klientom komplexné
rie§enia ich poistnych potrieb v oblasti poistenia majetku,
zodpovednostnych poisteni, poistenia strojov a elektronic-
kych zariadeni, stavebnomontaznych poisteni, poistenia
preruSenia prevadzky a poisteni dalSich Specialnych rizik
podla ich individualnych potrieb. Popri napifiani rastovych
obchodnych zamerov paralelne realizovala strategické ulo-
hy v oblasti zmien procesov suvisiacich s Gpisom a akcep-
taciou rizik. Napifanie tychto zamerov v priebehu celého
roka si vyZzadovalo vysoklu schopnost adaptability na nové
podmienky zo strany vSetkych zGu¢astnenych utvarov po-
dielajacich sa na kvalite findlneho produktu. Napriek sku-
to¢nosti, Ze tieto zasadné kroky mali vplyv aj na skladbu
existujuceho kmena firemnych rizik, méZe poistovria kon-
Statovat, Ze zmeny boli UspesSne implementované s mini-
malizovanym dopadom na obchodné vysledky a to najma
vdaka vysokému nasadeniu vlastnej obchodnej sluzby po-
istovne.

VYROENA SPRAVA ANNUAL REPORT 2012

Customer service
Thanks to the programme of continuous improvement of
processes and services, customer satisfaction indicators
continued to improve also in 2012. Claims settlement
speed increased by more than 25% in the indicator of the
average number of days needed to complete the claim. In
addition, CSOB Poistoviia, a.s. managed to maintain a high
rate of liquidation, regardless of the period of increased
number of claims during the winter months due to snow
and in the summer months due to storm activity. This has
again brought an excellent result in customer satisfaction
survey, in which more than 93% of respondents expressed
satisfaction with the course of liquidation.
In insurance management processes, the insurance com-
pany recorded very positive development in successful
collection of written premiums, where the ration of unpaid
premium to written premium slightly exceeds 1%.

An important benefit of process optimisation was also
the marginal increase in cost even though the growth of
the managed portfolio was considerable.

Reinsurance

The reinsurance programme of CSOB Poistoviia is placed
through reinsurance brokers AONBenfield and Guy Car-
penter. The most important reinsurers participating in the
main obligatory reinsurance contracts for non-life insur-
ance are SCOR Global P&C (France), Swiss Re (Germany),
Hannover Rickversicherungs (Germany), Sirius Interna-
tional (Sweden) and other reinsurers with high financial
strength ratings by world’s leading rating agencies.

It is this high-standard reinsurance, which enables
CSOB Poistoviia, a.s. to participate in the insurance of
companies with high asset value and which contributes to
areliable and fast settlement of the company’s payables to
clients and, in case of a claim event, provides a guarantee
of insurance coverage to the clients of CSOB Poistoviia,
a.s. even in case of catastrophes.

Corporate and small business insurance

In the segment of corporate and small business insurance,
in 2012 CSOB Poistoviia, a.s. has provided its clients with
comprehensive solutions to their insurance needs in the
area of property insurance, liability insurance, insurance
of machinery and electronic equipment, construction and
mounting insurance, business interruption insurance and
other special risks, according to their individual needs. In
addition to meeting the growing business objectives, it si-
multaneously implemented strategic tasks in the area of
process change associated with subscriptions and accept-
ance of risk. The fulfillment of these goals throughout the
year required high capacity to adapt to new conditions by
all concerned departments participating on the quality of
the final product. Despite the fact that these major steps
also affected the composition of the existing corporate
risk portfolio, the insurance company can conclude that
the changes were successfully implemented with mini-
mum impact on business results, mainly due to the high
involvement of their own business insurance service.
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Uspesna distribtcia produktov v tomto segmente je
zalozenda na vyuzivani vSetkych dostupnych distribué¢nych
kanéalov, medzi ktorymi dominujud najma maklérske spo-
lo¢nosti predovSetkym v segmente vacsich korporatnych
rizik. V ramci tohto distribuéného kanalu CSOB Poistoviia,
a.s. napifiala svoje zamery najma v oblasti rozsirovania
spoluprace s existujiucimi partnermi a zaroven uspesSne
pokracovala vo vytvarani vztahov s novymi sprostredko-
vateImi. Komplementarne zastUpenie z pohladu objemu
obchodnej produkcie si nadalej udrziava vel'kostou limito-
vana siet viazanych finan¢nych poradcov, ktori st viac ak-
tivni pri distribucii produktov pre mens$iu firemnu klientelu.
V ramci spoluprace s leasingovymi spolo¢nostami sa pois-
tovni darilo zvySovat angazovanost prave v strategickych
segmentoch, ktoré napomahali v dosahovani zlepSujucich
sa parametrov vykonnosti tohto vyznamného distribu¢né-
ho kanalu. Dosiahnuté vysledky napifiaju spolo&nost opti-
mizmom pre obdobie vyraznejSieho oZivenia leasingového
trhu. Najvac¢sou vyzvou nadalej zostava schopnost prina-
Sat bankopoistné rieSenia pre SME a korporatnych klientov
banky v ramci finan¢nej skupiny.

V kontexte realizovanych zmien a stratégii mdzZe pois-
toviia dosiahnuté obchodné vysledky v oblasti poistenia
podnikatelskych rizik hodnotit pozitivhe a to najma z po-
hladu potvrdenej schopnosti zabezpecovania kontinualne-
ho rastu portfdlia a jeho kvality.

V priebehu roka boli zaroven realizované viaceré ini-
ciativy zacielené na zvySovanie efektivity poobchodnych
a administrativnych procesov, ktorych vysledky budu vidi-
tel'né pre klientov a obchodnych partnerov uz v najblizSom
obdobi. ZvySovanie kvality v tejto oblasti predstavuje dalsi
z klt¢ov UspesSného pbdsobenia poistovne na rozvinutom
trhu poistenia podnikov a podnikatelov. Rok 2012 bol nie-
len rokom zmien, ale aj priprav na vac¢siu angazovanost
v segmente malych a strednych podnikatelov. Kvalitné vy-
sledky usilia produktovych $pecialistov a ich spoluprace
s obchodnou sietou su slubnym predpokladom dosahova-
nia ambicii v tejto oblasti.

Plany do buducnosti

Nové strategické ciele poistovne definované aj pre oblast
firemnych klientov vytvorili jasny ramec pre napifianie ob-
chodnych ambicii najmé v segmente malych a strednych
podnikatelov. Uvedenie novych poistnych podmienok
a nového produktu zaciatkom budidceho roku bude mat na-
sledné pokracovanie v skvalitiiovani sluzieb pre klientov
aobchodnych partnerov, poéntc rizikovym manazmentom,
Upisom a akceptéaciou rizik az po vztahovy manazment rea-
lizovany obchodnou sietou. Prioritnou oblastou z pohladu
distriblicie nadalej zostava spolupraca s maklérskymi spo-
lo&nostami a ambicia Uspedného naplifiania bankopoistné-
ho modelu v praxi.

Successful distribution of products in this segment
is based on the use of all available distribution channels,
mainly dominated by broker companies primarily in the
segment of large corporate risks. Within this distribution
channel CSOB Poistoviia, a.s. has fulfilled its intentions
particularly in the expansion of cooperation with existing
partners and successfully continued to develop relation-
ships with new agents. The limited sized network of tied
financial advisors, who are more active in the distribution
of products for the smaller corporate clients, continues to
maintain complementary representation in terms of the
volume of new business. In cooperation with leasing com-
panies, the insurance company managed to increase en-
gagement exactly in the strategic segments, which helped
to improve performance parameters of this important dis-
tribution channel. Achieved results fill the company with
optimism for a period of stronger recovery in the leasing
market. The biggest challenge remains the ability to bring
bancassurance solutions to SME and corporate clients of
the bank within the financial group.

In the context of implemented changes and strategies,
the insurance company can evaluate the business results
in business risk insurance positively especially in terms of
the confirmed capability of ensuring continuous growth
and portfolio quality.

During the year, several initiatives aimed at increasing
the efficiency of post-trading and administrative process-
es were also implemented, the results of which will be vis-
ible to clients and business partners in near future. Improv-
ing quality in this area is another of the keys to successful
performance in a developed market of corporate and small
business insurance. The year 2012 was not only a year of
change, but also preparation for a greater involvement in
the segment of small and medium enterprises. Quality re-
sults of the effort of product specialists and their coopera-
tion with the business network is a promising precondition
for achieving the ambitions in this area.

Future plans

The new strategic objectives, which the insurance com-
pany defined for corporate clients, have created a clear
framework to fulfill business ambitions especially in the
segment of small and medium enterprises. Introduction of
new insurance policies and new product early next year
will continue to improve services for customers and busi-
ness partners, ranging from risk management, subscrip-
tions and acceptance of risks to relationship management
performed by the sales network. The priority area in terms
of distribution remains the cooperation with broker com-
panies and the ambition to use the bancassuance model
successfully in practice.
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Produkty

Poistenie podnikov a podnikatelov
Predstavuje subor poistnych rizik uréenych najma
pre ,vacsie” podnikatelské subjekty, ktoré mozno
¢lenit tak z pohladu predmetu ¢innosti, ako aj z hl'a-
diska ich vel'kosti. Tejto skupine firemnej klientely
sa poskytuje na mieru prispdsobené poistné krytie,
ktoré obsahuje niektoré rizika, resp. kombinéaciu via-
cerych rizik, ako st najma:

poistenie hnutelného a nehnutelného majetku;
zodpovednostné poistenia (vS§eobecna zodpoved-
nost, zodpovednost zamestnancov, profesijné
zodpovednosti, zodpovednost za chybny vyrobok,
zodpovednosti cestovnych prepravcov a dalSie);
poistenie strojov a strojnych zariadeni aj ich elek-
tronickych sucdasti;

stavebnomontazne poistenia;

poistenia prerusenia prevadzky a dalSie.

Biznis Kompakt - Standardizované
komplexné poistenie podnikatelov

Urcené je pre podnikatelov a SME klientov, ktorym
poskytuje Standardizované a ucelené rieSenie po-
istnej ochrany ich podnikatelskych aktivit v podobe
skupinového vyberu najdélezitejSich rizik z poiste-
nia podnikov a podnikatelov.

VYROENA SPRAVA ANNUAL REPORT 2012

Products

Corporate and small business insurance

Provides cover of insurance risks mainly to larger busi-
nesses, which can be broken down according to their busi-
ness activity and size. For this type of corporate clientele,
insurance cover is tailored to the individual needs of the
client, and may cover some (or a combination) of the fol-
lowing risks in particular:

insurance of movable and immovable assets;

liability insurance (general liability, employee liability,
professional liability, liability for defective product, lia-
bility of statutory organs, liability of carriers and others);
insurance of plant and machinery and their electronic
components;

contract works insurance

business interruption insurance and others.

Biznis Kompakt — comprehensive insurance for
entrepreneurs

Designed for entrepreneurs and SME customers, offering
them standardised and comprehensive insurance protec-
tion in their business activities, in the form of a group
selection of the most important risks from business and
corporate insurance.
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Sprava nezavislého auditora

Akcionarovi spoloénosti CSOB Poistoviia, a.s.:

Uskutoénili sme audit prilozenej Gétovnej zavierky spolognosti CSOB Poistoviia, a.s. (,spoloénost®),
ktord obsahuje vykaz o financnej situdcii k 31. decembru 2012 a vykazy komplexného vysledku,
zmien vo vlastnom imani a penaZnych tokov za rok konéiaci k uvedenému datumu a prehlad
vyznamnych uctovnych zasad a Gctovnych metod a dalsie vysvetlujiuce informacie.

Zodpovednost Statutarneho orgéanu za tcétovnu zavierku

Statutarny organ je zodpovedny za zostavenie a prezentaciu tejto tétovnej zavierky, ktora poskytuje
pravdivy a verny obraz v stlade s Medzinarodnymi $tandardmi finanéného vykaznictva prijatymi v EU
a za interné kontroly, ktoré Statutarny organ povaZuje za potrebné na zostavenie Gétovnej zavierky,
ktord neobsahuje vyznamné nespravnosti z dévodu podvodu alebo chyby.

Zodpovednost auditora

Nasou zodpovednostou je vyjadrit nazor na tato Gctovnd zavierku na zaklade nasho auditu. Audit
sme uskuto¢nili v sulade s Medzinarodnymi auditorskymi Standardami. Podfla tychto $tandardov
mame dodrziavat' etické poZiadavky, naplanovat a vykonat audit tak, aby sme ziskali primerané
uistenie, ze (¢tovna zavierka neobsahuje vyznamné nespravnosti.

Sucastou auditu je uskutocnenie postupov na ziskanie auditorskych ddkazov o sumach a Gdajoch
vykazanych v GCtovnej zavierke. Zvolené postupy zavisia od Usudku auditora, vratane postdenia rizik
vyznamnej nespravnosti v Uctovnej zavierke, &i uz v désledku podvodu alebo chyby. Pri posudzovani
tohto rizika auditor berie do tvahy interné kontroly relevantné pre zostavenie (étovnej zavierky
spolocnosti, ktora poskytuje pravdivy a verny obraz, aby mohol navrhnut auditorské postupy vhodné
za danych okolnosti, nie v3ak za acelom vyjadrenia nazoru k ucinnosti internych kontrol spoloénosti.
Audit dalej zahfha vyhodnotenie vhodnosti pouzitych uGctovnych zasad a Gétovnych metdd
a primeranosti U¢tovnych odhadov, ktoré urobil Statutarny organ, ako aj vyhodnotenie celkovej
prezentacie Gctovnej zavierky.

Sme presvedCeni, Ze auditorské doékazy, ktoré sme ziskali, poskytuju dostato¢ny a primerany zaklad
pre nas nazor.

Nazor

Podla nasho nazoru Gc¢tovna zavierka poskytuje pravdivy a verny obraz finanénej situacie spolocnosti
k 31. decembru 2012 a vysledku jej hospodarenia a pefazné toky za rok konciaci k uvedenému
datumu v sulade s Medzinarodnymi $tandardmi finanéného vykaznictva prijatymi v EU.

29. aprila 2013
Bratislava, Slovenska republika
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Ernst & Young Slovakia, spol. s r.o., ICO: 35 840 463, zapisana v Obchodnom
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a v zozname auditorov vedenom Slovenskou komorou auditorov pad €. 257.
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Independent Auditors’ Report

To the Shareholder of CSOB Poistoviia, a.s.:

We have audited the accompanying financial statements of CSOB Poistoviia, a.s. (‘the Company’),
which comprise the statement of financial position as at 31 December 2012 and statements of
comprehensive income, changes in equity and cash flows for the year then ended and a summary
of significant accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and presentation of financial statements that give a
true and fair view in accordance with International Financial Reporting Standards as adopted by the
EU, and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud
or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors’ judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity's preparation of financial statements that give a true and fair view in order to
design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
Opinion

In our opinion, the financial statements give a true and fair view of the financial position of the
Company as at 31 December 2012 and of its financial performance and its cash flows for the year
then ended in accordance with International Financial Reporting Standards as adopted by the EU.

29 April 2013
Bratislava, Slovak Republic

Y,/ z%yj/

Ernst & Young Slovakia, spol.s.0. ng. Dalimil Draganovsky
SKAU Licence No. 257 SKAU Licence No. 893

THIS IS A TRANSLATION OF THE ORIGINAL SLOVAK REPORT

Spolotnost zo skupiny Ernst & Young Global Limited

Ernst & Young Slovakia, spol. s r.o., |C0: 35 840 463, zapfsand v Obchodnom
registri Okresného stidu Bratislava |, oddiel; Sro, vioZka &islo: 27004/8

a v zozname auditorov vedenom Slovenskou komorou auditorov pod €. 257.




VYROENA SPRAVA ANNDAL REPORT 2012

VYKAZ 0 FINANCNEJ SITUACII

K 31. DECEMBRU 2012

STATEMENT OF FINANCIAL POSITION
AS AT 31 DECEMBER 2012

Poznamka 2012 2011

(tis. EUR) / EUR 000 / Notes / 2012 /2011
Dlhodoby nehmotny majetok / Intangible assets B! 1 605 1012
Dlhodoby hmotny majetok / Property and equipment 4 361 495
Investicie drzané do splatnosti / Held to maturity investments 5 69 817
Flnéncng aktiva k dlspozwn na predaj 6.8 158 554 198 371
/ Financial assets available for sale
Fi ¢né akti ki é alnej hodnot: vk isk

inanéné aktiva vykazované v realnej hodnote cez vykaz ziskov 78 366 215

a strat / Financial assets at fair value through profit or loss
Finanéné umiestnenie v mene poistenych (v readlnej hodnote cez
vykaz ziskov a strat) 9,8 59 348 45 656
/ Financial placements in the name of policyholders (“FVTPL")
Obstaravacie naklady na poistné zmluvy

/ Acquisition cost of insurance contracts 14 2430 2838
Pohladavka z odloZzenej dane z prijmov / Deferred income tax asset 12 2 845 8 348
Pohladéavka zo splatnej dane z prijmov / Current income tax asset 12 1656 408
Aktiva zo zaistenia / Reinsurance assets 11 1218 1656
Pohladavky z poistenia / Receivables from insurance 13 4 482 4 490
Ostatné aktiva / Other assets 15 500 1404
Terminované vklady / Term deposits 10 9 096 9 406
Peniaze a bezné ucty v bankach

/ Cash and current gank accounts & 2 e UL
Aktiva spolu / Total assets 318 100 275 994
Zakladné imanie / Share capital 27 816 27 817
Emisné aZio / Share premium 564 564
Zakonny rezervny fond / Legal reserve fund 3938 3170
Ocenovacie rozdiely / Revaluation reserves 9 710 (10 932)
Zisk minulych rokov / Retained earnings 8 109 1196
Zisk bezného obdobia / Profit for the year 10 238 7 681
Vlastné imanie spolu / Total equity 60 375 29 496
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Poznamka 2012 2011

(tis. EUR) / EUR "000 / Notes / 2012 /2011
Rezervy z poistenia / Insurance provisions 17 185 818 191 222
Reze.rve.x na f|r.1ancne umlestr.1e.n|e v mene poistenych 18 58 801 45 140
/ Unit-linked insurance provision

Ostatné financné zavazky / Other financial liabilities 18 547 516
Zavazky z poistenia / Insurance payables 19 6 989 4 904
Vynosy buducich obdobi / Deferred revenue 20 1982 1231
Ostatné zavazky / Other liabilities 21 3588 3 485
Zavazky spolu / Total liabilities 257 725 246 498
Vlastné imanie a zadvazky spolu / Total equity and liabilities 318 100 275 994

Tato uctovna zavierka bola schvélena predstavenstvom These financial statements were approved by the Board of

dna 29. aprila 2013. Directors on 29 April 2013.
Pozndmky na stranach 25 az 78 tvoria neoddelitelnu su- The notes on pages 25 az 78 form an integral part of these
Ccast tejto uctovnej zavierky. financial statements
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VYROENA SPRAVA ANNDAL REPORT 2012

VYKAZ KOMPLEXNEHO VYSLEDKU ZA
ROK KONCIACI 31. DECEMBRA 2012
STATEMENT OF COMPREHENSIVE
INCOME FOR YEAR ENDED

31 DECEMBER 2012

Poznamka 2012 2011

(tis. EUR) / EUR 000 / Notes / 2012 /2011
Predpis poistného / Gross premiums 22 77 439 70 841
P0|st-ne post'upene zaistovatelom ' 22 (1861) (1757)
/ Reinsurers’ share of gross premiums
Cisté zasltzené poistné / Net earned premiums 22 75 578 69 084
Vynosy z finanénych aktiv / Income from financial assets 23 9 124 9 399
Prijaté provizie a poplatky / Commissions and fees received 24 447 301
Ostatné vynosy / Other revenue 25 239 160
Zisk / (Strata) z predaja a precenenia finanénych aktiv a znizenie
hodnoty finanénych aktiv / Profit / (Loss) from sale and revalua- 29 4 149 (2 660)
tion of financial assets and impairment of financial assets
Vynosy spolu / Total income 89 537 76 284
Poistné plnenia / Claims and benefits 26 (42 275) (43 379)
Podiel zaist I . “ch ol iach

odlfa zalsto’vate ana pO|‘stnyc .p neniac 26 (244) 2614
/ Reinsurers’ share of claims paid
Zmena sta'vu re?erv na po.lstne plnenia 26 4573 4 200
/ Change in claims provisions
Podi_el zaist’o'vatel’a r.\a rez_ervéch n.a.poistné plnenia 26 (432) (2 812)
/ Reinsurers’ share in claims provisions
Cisté poistné plnenia / Net claims and benefits (38 378) (39 377)
Zmena sta.vu ostat_m’/ch rezerv z p‘o_istenia 27 (12 604) (3 367)
/ Change in other insurance provisions
Platené izi latk isteni

atené provizie a poplatky z poistenia 28 (7 018) (6 786)
/ Insurance commissions and fees paid
(Strata) / Zisk z prepoétu cudzich mien 30 (16) 6

/ (Loss) / Profit from foreign currency translation
Ostatné prevadzkové naklady / Other operational expenses 31 (19 406) (17 100)

Tvorba opravnych poloziek a odpis aktiv
/ Creation of bad debt provisions and write-off of assets

Néklady spolu / Total expenses (78 080) (66 756)

32 (658) (132)
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Poznamka 2012 2011

(tis. EUR) / EUR "000 / Notes / 2012 /2011
Zisk pred zdanenim / Profit before tax 11 457 9528
Dan z prijmov splatna / Income tax expense - due 12 (1181) (3 002)
Dan z prijmov odloZzend / Income tax expense - deferred 12 (38) 1155
Zisk po zdaneni / Profit after tax 10 238 7 681
p e fi &nveh aktiv k di dai

recenenu—*-T |nanc.nyc .a iv |spoz.|cu na predaj 26 808 (9 875)
/ Revaluation of financial assets available for sale
Dan z prijmov vztahujica sa k preceneniu finanénych aktiv k dis-
pozicii na predaj
/ Income tax effect from revaluation of financial assets available (& 158) 1 &7
for sale
Celkovy komplexnviv?shledok za Gétovné obdobie 30 880 (318)
/ Total comprehensive income / (loss) for year

Poznamky na stranach 25 az 78 tvoria neoddelitel'nd sua- The notes on pages 25 az 78 form an integral part of these

Cast tejto uctovnej zavierky. financial statements.
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VYROENA SPRAVA ANNDAL REPORT 2012

VYKAZ ZMIEN VO VLASTNOM IMANI
ZA ROK KONCIACI 31. DECEMBRA 2012
STATEMENT OF CHANGES IN EQUITY
FOR YEAR ENDED 31 DECEMBER 2012

Zakonny
rezervny Oceiiovacie Zisk Zisk
Zakladné Emisné fond rozdiely minulych beiného
imanie azio / Legal / Re- rokov obdobia
(tis. EUR) / Share / Share reserve valuation / Retained / Profit for Celkom
/ EUR ‘000 capital premium fund reserves earnings the year / Total

Stav

k 1.1.2011 /

Balance as 27 817 564 2272 (2 933) 1196 8 977 37 893
at 1 January
2011
Rozdelenie
zisku roku
2010

/ Distribu-
tion of profit
for 2010
Dividendy

/ Dividends
Celkovy
komplexny
vysledok

za Uctovné
obdobie = - - (7 999) - 7 681 (318)
/ Total com-

prehensive

- - 898 - 8 079 (8 977) -

- - - - (8 079) - (8 079)

income for
the year
Stav

k 31.12.2011
/ Balance
as at 31
December
2011

27 817 564 3170 (10 932) 1196 7 681 29 496

Stav

k 1.1.2012

/ Balance 27 817 564 3170 (10 932) 1196 7 681 29 496
as at 1 Ja-

nuary 2012
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Zakonny
rezervny Oceiiovacie Zisk Zisk
Zakladné Emisné fond rozdiely minulych bezného
imanie azio / Legal / Re- rokov obdobia
(tis. EUR) / Share / Share reserve valuation / Retained / Profit for Celkom
/ EUR ‘000 capital premium fund reserves earnings the year / Total

Rozdelenie
zisku roku
2011

/ Distribu-
tion of profit
for 2011
Celkovy
komplexny
vysledok

za Uctovné
obdobie = = = 20 642 = 10 238 30 880
/ Total com-
prehensive

= = 768 = 6 913 (7 681) =

income for
the year
Korekcia
(euro kon-
verzia)

/ Correction
(euro con-
version)
Stav

k 31.12.2012 27 816 564 3938 9 710 8 109 10 238 60 375
/2012

Pozndmky na stranach 25 az 78 tvoria neoddelitelnu su- The notes on pages 25 az 78 form an integral part of these
Ccast tejto uctovnej zavierky. financial statements
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VYKAZ PENAZNYCH TOKOV ZA ROK

VYROENA SPRAVA ANNDAL REPORT 2012

KONCIACI 31. DECEMBRA 2012
STATEMENT OF CASH FLOWS FOR YEAR
ENDED 31 DECEMBER 2012

(tis. EUR) / EUR 000

Zisk pred zdanenim / Profit before tax

Odpisy a amortizacia / Depreciation and amortization

Zisk z predaja dlhodobého majetku

/ Profit from sale of non-current assets

Vynosy z finan¢énych aktiv / Income from financial assets
Predpis poistného / Gross premiums

Poistné plnenia / Claims and benefits

Strata / (Zisk) z predaja a precenenia finanénych aktiv a zniZzenie
hodnoty finanénych aktiv / Loss / (Profit) from sale, revaluation
and impairment of financial assets

Prijaté uroky / Interest received

Prijaté poistné / Premium received

Vyplaty poistnych plneni / Claims and benefits paid

Platena dan z prijmu / Income tax paid

Zmena stavu pohladavok z poistenia, aktiv zo zaistenia a ostat-
nych aktiv / Change in receivables from insurance, reinsurance
assets and other assets

Zmena stavu rezerv z poistenia a rezervy na finan¢né umiest-
nenie v mene poistenych / Change in insurance and unit-linked
insurance provisions

Zmena stavu zavazkov z poistenia a ostatnych zavazkov

/ Change in payables from insurance and other liabilities
Pefazné toky z prevadzkovych éinnosti

/ Cash flows from operating activities

Trzby z predaného dlhodobého nehmotného a hmotného majetku
/ Proceeds from sale of non-current intangible and tangible
assets

Nakup dlhodobého nehmotného a hmotného majetku

/ Purchase of non-current intangible and tangible assets

Prijmy zo splatnych a predanych finanénych aktiv

/ Income from matured and sold financial assets

Vydavky na nakup finanénych aktiv / Purchase of financial assets
Peinazné toky z investiénych ¢innosti

/ Cash flows from investing activities

Vyplatené dividendy / Dividends paid
Penazné toky z finanénych éinnosti
/ Cash flows from financing activities

Pozn. 2012
/ Notes / 2012

11 457
31 463

(60)

23 (9 124)
22 (77 439)
26 42 275

29 (4 149)

9 101
79 174
(41 157)
(2 429)

1840

7221

1073

18 246

60

(922)

26 027
(43 915)

(18 750)

201
/2011

9528
450

(18)

(9 399)
(70 841)
43 379

2 660

9669
71666
(43 520)
(2 569)

2 365

(755)

174

12779

18

(797)

33 055
(38 449)

(6 173)

(8 079)

(8 079)
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(tis. EUR) / EUR 000

Peiazné toky spolu / Total cash flows

Pocéiatoény stav peinaznych prostriedkov a pefiaznych ekviva-
lentov / Opening balance of cash and cash equivalents
Koneény stav peiniaznych prostriedkov a pefiaznych ekvivalen-
tov / Closing balance of cash and cash equivalents

Pozndmky na stranach 25 az 78 tvoria neoddelitelnu su-
cast tejto uctovnej zavierky.

Pozn.
/ Notes

33

33

2012
/ 2012

(504)

8 965

8 461

2011
/ 2011

(1473)

10 438

8 965

The notes on pages 25 az 78 form an integral part of these

financial statements
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1. Informacie o spolocnosti

VYROENA SPRAVA ANNUAL REPORT 2012

1. General information

CSOB Poistoviia, a.s. (dalej ,Spolognost”), ICO 31 325 416,
IC DPH SK 2020 851 767, bola zalozena diia 1. januara
1992 a nasledne zapisana do obchodného registra dria 9.
juna 1992. Povolenie k vykonavaniu poistovacej ¢innosti
ako univerzalna poistovia ziskala dina 4. septembra 1995.

Spolo¢nost vykonava nasledovné aktivity:

¢ Vykon poistovacej ¢innosti v oblasti Zivotného, nezi-
votného a Urazového poistenia.

e Uzatvaranie sprostredkovatel'skych zmlav s fyzickymi
i pravnickymi osobami na Gzemi SR na ¢innost dojed-
navania poistenia pre Spolo¢nost v rozsahu povolenia
udeleného Ministerstvom financii SR.

¢ Vykonavanie sprostredkovatelskych c¢innosti pre
banky, stavebné sporitelne a doplnkové déchodkové
spolo¢nosti podla povolenia udeleného dozornym or-
ganom nad poistovnictvom, vykon ¢innosti sprostred-
kovatela investi¢nych sluzieb podla povolenia udele-
ného dozornym organom nad poistovnictvom.

Sidlom Spoloé¢nosti je Polus Millennium Tower Il, Vajnor-
skd 100/B, 831 04 Bratislava.

Clenovia predstavenstva Spolo&nosti k 31. decembru
2012 st nasledovni:

Willem Bertho Hueting predseda
Ludovit Kristinik clen
Martin Daller clen

Clenovia dozornej rady Spolo&nosti k 31. decembru 2012
st nasledovni:

Johan Daemen predseda
Roman Miskovsky ¢len
Michal Kanéra clen
Peter Cahoj clen

Akcionarska Struktara je nasledovna:

CSOB Poistoviia, a.s. (hereinafter “the Company”), ID 31
325 416, VAT ID SK 2020 851 767, was established on 1
January 1992 and subsequently incorporated in the Com-
mercial Register on 9 June 1992. The Company was gran-
ted a license to perform insurance activities as a universal
insurer on 4 September 1995.

The Company is engaged in the following activities:

. Life, non-life and accident insurance.

. Conclusion of intermediary contracts with natural per-
sons and legal entities on the territory of the Slovak
Republic for negotiating insurance for the Company
as provided for in the license issued by the Ministry of
Finance of the Slovak Republic.

. Intermediary activities for banks, building savings
banks and supplementary pension companies under
a license granted by the body supervising the insu-
rance business, intermediary activities for investment
services under a license granted by the body supervi-
sing the insurance business.

The Company’s registered seat is at Polus Millennium
Tower Il, Vajnorskad 100/B, 831 04 Bratislava.

As at 31 December 2012, the Board of Directors consisted
of the following members:

Willem Bertho Hueting Chairman
Ludovit Kristinik Member
Martin Daller Member

As at 31 December 2012, the Supervisory Board consisted
of the following members:

Johan Daemen Chairman
Roman Miskovsky Member
Michal Kanéra Member
Peter Cahoj Member

The shareholders’ structure is as follows:

2012 / 2012

Pocet

hlasovacich

V absolut- prav

nej vyske / Number

/ In abso- of voting

Akcionar / Shareholder lute terms rights
KBC Insurance N.V. 27 817 1676

/ KBC Insurance N.V.

Zakladné imanie bolo k 31. decembru 2012 a 31. decem-
bru 2011 plne splatené a bolo tvorené poétom 1 676 ak-
cii (schvalené a vydané) s menovitou hodnotou akcie 16
596,95 tisic EUR.

Kone&nou materskou spoloénostou CSOB Poistovne,
a.s. je KBC Insurance, N. V., so sidlom Professor Roger Van
Overstraetenplein 2, B-3000 Leuven, Belgicko.

2011 / 20m

Pocet

hlasovacich

V absolit- prav

nej vyske / Number
Podiel (%) / In abso- of voting Podiel (%)
/ Share (%) lute terms rights / Share (%)
100% 27 817 1676 100%

The share capital as at 31 December 2012 and 31 Decem-
ber 2011 was paid in full and consisted of 1,676 shares
(authorized and issued) with a nominal value of EUR
16,596.95 per share.

The ultimate parent company of CSOB Poistoviia, a.s.
is KBC Insurance, N. V. with its registered office at Profes-
sor Roger Van Overstraetenplein 2, B-3000 Leuven, Bel-
gium.

27



2 Prehlad vyznamnych u¢tovnych metod

2 Significant accounting methods

2.1 Principy vypracovania u¢tovnej zavierky

U&tovna zavierka Spolo&nosti (dalej ,udtovna zavierka”)
bola zostavena v sulade s Medzindrodnymi Standardmi
finanéného vykaznictva (dalej ,IFRS”) vydanymi Vybo-
rom pre medzinarodné ucétovné Standardy (dalej ,IASB")
a v sulade s interpretaciami vydanymi Komisiou pre inter-
pretaciu medzinarodného financ¢ného vykaznictva (dalej
LFRIC”) schvalenymi Komisiou Eurépskej Unie v zmysle
smernice Euréopskeho parlamentu a Rady Eurdpskej unie
a v sulade so zakonom ¢. 431/2002 Z. z. o Uuctovnictve
v zneni neskorsich predpisov.

Konsolidovana Uc¢tovna zavierka skupiny KBC Insuran-
ce, N.V. bude doruc¢end do Narodnej banky Belgicka a bude
pristupna v sidle Spolo¢nosti.

U&tovna zavierka za predchadzajice obdobie (k 31. de-
cembru 2011) bola schvalenad a odstUhlasend na vydanie
28. méaja 2012.

U&tovna zavierka Spolo&nosti bola zostavena na zakla-
de predpokladu dalSieho nepretrzitého trvania Spolo¢nos-
ti.

U&tovna zavierka bola vypracovana na principe his-
torickych cien upravenych precenenim finanénych aktiv
k dispozicii na predaj a finanénych aktiv vykazovanych
v realnej hodnote cez vykaz ziskov a strat na realnu hod-
notu.

Cisla uvedené v zatvorkach predstavuju zaporné hod-
noty. Pouzitda mena v Gdétovnej zavierke je Euro (dalej len
.EUR") a vS§etky zostatky st uvedené v tisicoch EUR, pokial
nie je uvedené inak.

Zmeny v uétovnych principoch

Uétovné principy udinné od 1.1.2012

IFRS 1 Vysoka hyperinflacia a zruSenie pevnych datu-
mov pre prvi aplikaciu IFRS (Novela) je plana pre iétovné
obdobie zac¢inajuce po 1. juli 2011. Tato novela poskytuje
ulavu pre spoloc¢nosti prvotne prijimajtce IFRS z povinnos-
ti rekonstruovat transakcie, ktoré prebehli pred ich precho-
dom na IFRS. Novela poskytuje navod spolo¢nostiam, kto-
ré sa vynorili z vysokej hyperinflacie. Novela nebola zatial
schvalena Eurdopskou komisiou. Jej schvalenie sa oCakava
pred koncom roka 2012.

IFRS 7 Zverejnenie — Prevody finanénych aktiv (Novela)
je platna pre uc¢tovné obdobie zac¢inajuce po 1. juli 2011.
Tato novela poméaha uzivatelom finan¢nych vykazov ohod-
notit expoziciu rizik, ktoré stvisia s prevodmi finan¢nych
aktiv, tak aj ich dopad na finanénu poziciu spolo¢nosti. No-
vela vylepSuje zverejnenie pre prevedené, ale neodlctova-
né aktiva a pre oduc¢tované aktiva, v ktorych si entita stéle
zachovéava angaZovanost.

2.1 Principles of preparation of the financial
statements

The Company’s financial statements (hereinafter “the fi-
nancial statements”) have been prepared in accordance
with the International Financial Reporting Standards
(hereinafter “IFRS”) issued by the International Accounting
Standards Board (hereinafter “IASB”) and in line with the
interpretations issued by the International Financial Re-
porting Interpretation Committee (hereinafter “IFRIC"), as
adopted by the Commission of the European Union pursu-
ant to the Directive of the European Parliament and of the
Council of the European Union, and in line with the Slovak
Accounting Act No 431/2002 Coll. as amended.

The financial statements of the group KBC Insurance,
N.V. will be presented to the Belgian National Bank and
will be available at the registered office of the Company.

The financial statements for the preceding accounting
period (as at 31 December 2011) were approved and au-
thorized for issue on 28 May 2012.

The financial statements have been prepared on a go-
ing concern basis.

The financial statements have been prepared on a his-
toric cost basis adjusted by revaluation of the financial as-
sets available for sale and the financial assets at fair value
through profit or loss to fair value.

Figures in brackets represent negative values. The
financial statements are presented in Euro (hereinafter
“EUR”) and the balances are stated in thousands of EUR,
unless stated otherwise.

Changes in accounting policies

Effective from 1 January 2012

IFRS 1 Severe Hyperinflation and Removal of Fixed
Dates for First-time Adopters (Amendments) is effective
for periods beginning on or after 1 July 2011. The amend-
ment provides relief for first-time adopters from having to
reconstruct transactions that occurred before their tran-
sition to IFRS. It provides guidance for entities emerging
from severe hyperinflation. The amendment has not been
endorsed by the European Commission to date. The en-
dorsement is expected by the end of 2012.

IFRS 7 Disclosures - Transfers of Financial Assets
(Amendments) is effective for periods beginning on or af-
ter 1 July 2011. The standard should assist users to evalu-
ate the risk exposures relating to transfers of financial as-
sets and the effect of those risks on an entity’s financial
position. The amendment enhances disclosures for finan-
cial assets transferred but not derecognised entirely in the
financial statements and assets derecognised entirely, but
in which the entity retains a continuing involvement.
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IAS 12 Odlozena dan - Navratnost podkladovych ak-
tiv (Novela) je platna pre u¢tovné obdobie zadinajlice po
1. januari 2012. Tato novela poskytuje prakticky pristup
k oceneniu odloZzenych danovych aktiv a zdvazkov, pokial
su investicie do nehnutelnosti precernované na realnu hod-
notu. Dodatok poZaduje, aby odloZzena dan z precenovania
aktiv podla modelu IAS 16 vZdy odrazala danové dopady,
ktoré vznikajua v situacii, kedy uc¢tovna hodnota podklado-
vého aktiva je realizovana predajom. Novela nebola zatial
schvalena Europskou komisiou. Jej schvalenie sa o¢akava
koncom roka 2012.

Zdokonalenie Medzinarodnych standardov uc¢tovného
vykaznictva, vydané v maji 2011 s cieflom odstranit nezrov-
nalosti a vyjasnit ich znenie. Pre jednotlivé Standardy plati
samostatné prechodné ustanovenie.

Uctovné principy uéinné po 1.1.2012

Nasledujuce Standardy, novely a interpretacie boli vydané
a nadobudli 4¢innost po 1. januéari 2012. Spolo¢nost ne-
prijala predcasne tieto Standardy. Pokial nie je vyslovene
uvedené, nové Standardy, novely a interpretacie nebudu
mat vyznamny vplyv na finanéné vykazy Spoloc¢nosti.

IAS 1 Prezentacia poloziek iného hospodarskeho vy-
sledku (Novela) je platna pre uc¢tovné obdobie zacinajlce
po 1. jali 2012. Dodatky menia zoskupenia poloziek pre-
zentovanych vo vykaze ostatného hospodarskeho vysled-
ku. Polozky, ktoré mézu byt v budicnosti reklasifikované
do vykazu ziskov a strat (napriklad pri oductovani alebo
vyrovnani), sa buda vykazovat zvlast od poloziek, ktoré sa
nemozu reklasifikovat. Je zachovana moznost vyberu pre-
zentovat bud jediny vykaz ziskov a strat s ostanym hospo-
darskym vysledkom, alebo dva po sebe idice vykazy.

IAS 19 Zamestnanecké pozitky (Revizia) plati pre uc¢tov-
né obdobie zac¢inajuce po 1. januari 2013. Hlavné zmeny
tohto Standardu sa tykaju Gucétovného zachytenia pozitkov
po skonc¢eni zamestnaneckého pomeru - planu definova-
nych pozitkov:

e je zruSeny tzv. corridor (rozpéatie) pre penzijné plany
a vSetky zmeny v hodnote penzijnych planov sa uctuju
v momente vzniku

* ruSia sa moznosti prezentacie poistno-matematickych
vysledkov

e zvySuje sa mnozstvo zverejiiovanych informécii

Ostatné drobnejSie zmeny sa tykaju kratkodobych zamest-
naneckych pozitkov a pozitkov pri ukonceni pracovného
pomeru.

IFRS 9 Finanéné nastroje (prva faza) je platna pre uctov-
né obdobie zacinajice po 1. januéari 2015. Tento Standard
nebol schvaleny Eurdépskou uUniou. Projekt nahrady su-
gasného $tandardu IAS 39 Finan&né nastroje: U&tovanie
a ocenovanie bolo rozdelené do troch faz. Prva faza sa
zameriava na klasifikaciu a ocenovanie finan¢nych aktiv.
Novy Standard redukuje pocet ocenovanych kategorii zo
Styroch na dve. DlIhové nastroje su klasifikované bud do
kategdrie zostatkovej hodnoty, alebo realnej hodnoty pod-
la nasledujucich kritérii:
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IAS 12 Deferred Tax: Recovery of Underlying Assets
(Amendments) is effective for periods beginning on or
after 1 January 2012. The amendment provides a practi-
cal approach for measuring deferred tax assets and liabili-
ties when investment property is measured using the fair
value model. The amendment requires that deferred tax
arising from a non-depreciable asset measured using the
revaluation model in IAS 16 should always reflect the tax
consequences of recovering the carrying amount of the
underlying asset through sale. The amendment has not
been endorsed by the European Commission to date. The
endorsement is expected by the end of 2012.

Improvements to IFRSs, issued in May 2011 with a view
to removing inconsistencies and clarifying wording. There
are separate transitional provisions for each standard.

Effective after 1 January 2012

The following standards, amendments and interpreta-
tions were issued and are effective after 1 January 2012
onwards. The Company decided not to early adopt them.
Unless described otherwise below, the new standards,
amendments and interpretations are not expected to sig-
nificantly affect the Company’s financial statements.

IAS 1 Presentation of Items of Other Comprehensive
Income (Amendments) is effective for annual periods be-
ginning on or after 1 July 2012. The amendments change
the grouping of items presented in other comprehensive
income. Items that could be reclassified (or ‘recycled’) to
profit or loss at a future point in time (for example, upon
derecognition or settlement) would be presented sepa-
rately from items which will never be reclassified. The op-
tion is retained to present profit or loss and other compre-
hensive income either in a single continuous statement or
in two separate, but consecutive, statements.

IAS 19 Employee Benefits (Revision) is effective for
periods beginning on or after 1 January 2013. The main
changes within the revised standard relate to the account-
ing treatment of the category of post-employment benefits
- defined benefit plans:

* the corridor mechanism for pension plans is abolished
and all changes in the value of defined benefit plans
will be recognised as they occur;

* the presentation options of actuarial results will be
eliminated;

* the level of disclosures will be increased.

Other smaller changes to the short-term employee benefits
and termination benefits and a number of minor clarifica-
tions and re-wording are included in the revised standard.

IFRS 9 Financial Instruments (the first phase) is ef-
fective for periods beginning in or after 1 January 2015
(as per Amendments). The standard has not yet been en-
dorsed by the European Union. The project to replace the
current IAS 39 Financial Instruments: Recognition and
Measurement has been divided into three phases. The first
phase focuses on classification and measurement of finan-
cial instruments. The new standard reduces the number
of asset measurement categories from four to two. Debt
instruments are classified at amortized cost or fair value
on the basis of both:
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e ekonomicky model, ktory uctovna jednotka pouziva
pre riadenie finan¢nych aktiv a

e rysy, ktorymi sa vyznacuju zmluvné penazné toky ply-
ntce z finanéného aktiva.

Dlhové néstroje mozno ocefovat zostatkovou hodno-
tou, ak budu splnené obe podmienky:

e GCtovna jednotka ma pre dané financné aktivum taky
ekonomicky model, ktorého cielom je inkasovat pe-
nazné toky z nej plynuce a

. na zéklade zmluvnych podmienok finan¢ného aktiva
vznikaju penazné toky, ktoré odpovedaju len platbe
istiny a urokov z istiny.

Reklasifikacia medzi tymito dvoma kategdriami je po-
zadovand, ked dojde k zmene ekonomického modelu uc¢-
tovnej jednotky. IFRS 9 zachovava ,fair value option” . Pri
prvotnom zauctovani sa jednotka mo6ze rozhodnut zatGcto-
vat finan¢né nastroje redlnou hodnotou, i ked by inak moh-
la klasifikovat nastroj do kategorie zostatkovej hodnoty.
IFRS 9 rusi poziadavku oddelovat vloZzeny derivat od hos-
titelskej zmluvy a pozaduje ohodnotenie celého néastroja
podla vys§sie uvedenych podmienok.

VSetky kapitalové nastroje su ocenované realnou hod-
notou bud do ostatného Uplného vysledku, alebo do zis-
ku a strat. Financ¢né zavazky su klasifikované a oceriova-
né bud v zostatkovej hodnote, alebo redlnou hodnotou.
Finan¢ny zadvazok moze byt uréeny k ocenovaniu realnou
hodnotou za urc¢itych podmienok, pokial toto vyusti v pres-
nejSie informacie:

e odstranuje alebo znizuje nekonzistentnost v oceneni
alebo v zauctovani,

. skupina finanénych zavazkov je riadend a ich vykon-
nost je hodnotena na zéklade readlnej hodnoty.

Povodné poziadavky k oductovaniu finanénych aktiv
a zavazkov sU bez zmeny presunuté z IAS 39 do IFRS 9.

Novy §tandard bude mat vyznamny dopad na financné
vykazy Spoloc¢nosti. Tento dopad sa neda odhadnut kvoli
neistotdm panujucim ohladne dalSich dvoch faz projektu,
ktoré esSte neboli vydané. IASB stale pracuje ako na druhej
faze projektu o znizeni hodnoty finan¢nych nastrojov, tak
na tretej faze tykajlucej sa zabezpecovacieho uctovnictva.
Dokoncenie celého projektu IFRS 9 je odhadované na ko-
niec roka 2012 alebo neskor.

Zdokonalenie Medzinarodnych Standardov uGcétovného
vykaznictva, vydané v maji 2012 s cielom odstranit ne-
zrovnalosti a vyjasnit ich znenie. Pre jednotlivé Standardy
platia samostatné prechodné ustanovenia.

IASB vydala v priebehu roka 2011 a 2012 dalSie Standardy,
ktoré vsak do 30. juna 2012 neboli schvalené Europskou
Uniou. Schvalenie sa ocakava v §tvrtom Stvrtroku 2012.
Jednd sa o tieto novely, Standardy a interpretéacie.

IFRS 10 Konsolidovana uétovna zavierka je platny pre
G&tovné obdobie za&inajuce po 1. januari 2013. Standard
nahradza ¢ast IAS 27 Konsolidované a individualna Guctov-
néa zavierka, ktory sa tyka konsolidovanej uc¢tovnej zavier-
ky. Nanovo definuje kontrolu a zavadza jediny model plat-
ny pre vSetky uctovné jednotky.

- the entity’s business model for managing financial as-
sets; and

- the contractual cash flow characteristics of the finan-
cial asset.

Debt instruments may be measured at amortized cost
if both conditions are met:

- the assetis held within the business model whose ob-
jective is to hold the assets to collect the contractual
cash flows; and

- the contractual terms of the financial asset give rise
to cash flows that are solely payments of principal and
interest on the principal outstanding.

Reclassifications between the two asset categories
are required when the entity changes its business model.
IFRS 9 retains a fair value option. At initial recognition,
entities can elect to measure financial assets at fair value,
although they would otherwise qualify for amortized cost
measurement. IFRS 9 removes the separation of embed-
ded derivatives and the instrument is assessed in its en-
tirety as to whether it fulfils the above two conditions.

All equity instruments are measured at fair value either
through other comprehensive income or profit or loss. Fi-
nancial liabilities are classified and measured either at am-
ortized cost or at fair value through profit or loss. A finan-
cial liability can be designated as measured at fair value
through profit or loss if doing so results in more relevant
information, because either:

- it eliminates or reduces a measurement or recognition
inconsistency;

- a company of financial liabilities is managed and its
performance is evaluated on a fair value basis.

Original requirements related to derecognition of fi-
nancial assets and financial liabilities are carried forward
unchanged from IAS 39 to IFRS 9.

The standard will have a significant impact on the
Company’s financial statements; however, due to the un-
certainties about the provisions of the subsequent two
phases, the impact of IFRS 9 is not reasonably estimable.
The IASB’s work on the second phase on impairment of
financial instruments and the third phase on hedge ac-
counting is ongoing and completion of the entire project is
expected in 2012 or later.

Improvements to IFRSs, issued in May 2012 with a view
to remove inconsistencies and clarify wording. There are
separate transitional provisions for each standard.

IASB published several other standards throughout 2011
and 2012, but they were not endorsed by the European
Union before 30 June 2012. The endorsement is generally
expected in the fourth quarter of 2012.

IFRS 10 Consolidated Financial Statements is effective
for periods beginning on or after 1 January 2013. The
standard replaces the part relating to the consolidated
portion of IAS 27 Consolidated and Separate Financial
Statements. A new definition of control is included and
a single control model that applies to all entities is intro-
duced.
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IFRS 11 Spolo¢né podnikanie je platny pre uc¢tovné ob-
dobie za&inajuce po 1. januari 2013. Standard nahradzuje
gast 1AS 31 Ugasti v spolo&nom podnikani a SIC 13 Spo-
luovladané jednotky - nepenazné vklady spoluvlastnikov.
Tento Standard bude mat dopad na finan¢né vykazy Spo-
lo¢nosti, pretoZze nepovoluje pomerni metédu konsolida-
cie.

IFRS 12 Zverejnenia podielov v inych spoloénostiach je
platny pre Gc¢tovné obdobie zacinajice po 1. januari 2013.
Standard zahffia vietky poziadavky na zverejnenie infor-
macii, ktoré boli skér zahrnuté v IAS 27, IAS 28 a IAS 31.
Spolo¢nost bude povinna zverejnit Gsudky pouzité k vy-
hodnoteniu toho, ¢i ovlada iné subjekty.

IFRS 10, 11, 12 Prechodné ustanovenia (Novela) platna
pre uc¢tovné obdobie za¢inajice po 1. januari 2013. Novela
dopifia prechodné ustanovenie a upresfiuje &asti tykajuce
sa plnej retrospektivnej aplikacie. Novela potvrdzuje, Ze
ak v pripade prvotnej aplikacie dosiahne rovnaky vysledok
v pripade pouzitia IAS 27/SIC-12 ako aj IFRS 10, Uprava
hospodarskeho vysledku predchadzajicich obdobi nie je
potrebna.

IFRS 13 Ocenovanie realnou hodnotou je platny pre Gc¢-
tovné obdobie po 1. januari 2013. Standard poskytuje na-
vod, ako ocenovat financ¢né a nefinan¢né aktiva a zavazky
redlnou hodnotou. Standard nebude mat dopad na vykaz
o finan¢nej situacii alebo na vykaz komplexného vysledku,
ale pribudne mnoZzstvo informéacii zverejnenych v prilohe.

IAS 27 Individualna Gaétovna zavierka (zrevidovany) je
platny pre Guc¢tovné obdobie zacinajuce po 1. januari 2013.
Standard obsahuje poziadavky na uétovanie a zverejnenie
investicii v dcérskych, pridruzenych a spolo¢nych podni-
koch, pokial spolo¢nost zostavuje individualnu Uctovnu
zavierku.

IAS 28 Investicie v pridruzenych a spoloénych podni-
koch (zrevidovany) je platny pre Gc¢tovné obdobie zacinaj-
Gce po 1. januari 2013. Standard predpisuje U&tovanie pre
investicie do pridruzenych podnikov a udava poziadavky
pre pouzitie metdody vlastného imania konsolidacie pre Gc¢-
tovanie investicii do pridruzenych a spolo¢nych podnikov.

IAS 32 Kompenzacia finanénych aktiv a finanénych za-
vazkov (Novela) je platny pre aétovné obdobie zacéinajlace
po 1. januéari 2013. Dodatok vyjasfiuje vyznam spojenia
“entita ma v sucasnosti pravne vymahatelné pravo kom-
penzacie” a tiez objasnuje aplikaciu kritérii kompenzacie
v Standarde IAS 32 ohladne vyrovnavacich systémov typu
clearing house, v ktorych nedochéadza k sibeznému vyrov-
navaniu.

IFRS 7 Zverejnenie - kompenzacie finanénych aktiv a fi-
nanénych zavazkov (Novela) je platny pre uétovné obdo-
bie zac¢inajice po 1. januari 2013. Novela obsahuje nové
poziadavky na zverejnenie informacii, ktoré poslizia uziva-
telom Gc¢tovnych zavierok vyhodnotit dopad prav na kom-
penzéaciu finanénych aktiv a zavéazkov do vykazu financ¢nej
pozicie.
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IFRS 11 Joint Arrangements is effective for periods be-
ginning on or after 1 January 2013. The standard replaces
IAS 31 Interests in Joint Ventures and SIC 13 Jointly-con-
trolled Entities - Non-monetary Contributions by Ventures.
The standard will have an impact on consolidated financial
statements. The proportionate method of consolidation is
disallowed by the new standard.

IFRS 12 Disclosure of Interest in Other Entities is effec-
tive for periods beginning on or after 1 January 2013. The
standard includes all of the disclosure requirements that
were included in IAS 27, IAS 28 and IAS 31. The entity will
be required to disclose the judgments made to determine
whether it controls an entity.

IFRS 10, 11, 12 Transition Guidance (Amendments) is ef-
fective for periods beginning on or after 1 January 2013.
The amendments change the transition guidance to pro-
vide further relief from full retrospective application. The
amendments clarify that an entity is not required to make
adjustments to the previous accounting for its involve-
ment with entities if the consolidation conclusion reached
at the date of initial application is the same when applying
IAS 27/S1C-12 and when applying IFRS 10.

IFRS 13 Fair Value Measurement is effective for periods
beginning on or after 1 January 2013. The standard pro-
vides guidance on how to measure the fair value of finan-
cial and non-financial assets and liabilities. The standard
will not have any effect on the statement of financial po-
sition or statement of comprehensive income but will in-
crease the amount of information disclosed in the notes.

IAS 27 Separate Financial Statements (Revised) is ef-
fective for periods beginning on or after 1 January 2013.
The standard contains accounting and disclosure require-
ments for investments in subsidiaries, joint ventures and
associates when an entity prepares separate financial
statements.

IAS 28 Investments in Associates and Joint Ventures
(Revised) is effective for periods beginning on or after 1
January 2013. The standard prescribes the accounting for
investments in associates and sets out the requirements
for the application of the equity method when accounting
for investments in associates and joint ventures.

IAS 32 Offsetting Financial Assets and Financial Li-
abilities (Amendments) is effective for periods beginning
on or after 1 January 2013. These amendments clarify
the meaning of “currently has a legally enforceable right
to set-off” and also clarify the application of the IAS 32
offsetting criteria to settlement systems (such as central
clearing house systems) which apply gross settlement
mechanisms that are not simultaneous.

IFRS 7 Disclosures - Offsetting Financial Assets and Fi-
nancial Liabilities (Amendments) is effective for periods
beginning on or after 1 January 2013. The amendment
presents new required disclosures to include information
that will enable users of an entity’s financial statements
to evaluate the effect of netting arrangements, including
rights of set-off associated with the entity’'s recognised fi-
nancial assets and recognised financial liabilities, on the
entity’s financial position.
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IFRS 9 a IFRS 7 Povinny datum Gcéinnosti a zverejnenie
prechodnych ustanoveni (Novela) je platny pre uétovné
obdobie zac¢inajice po 1. januari 2015. Je moZné skorSie
prijatie Standardu. Dodatok tieZ meni Ulavu z vykazovania
predchadzajiacich uc¢tovnych obdobi.

IFRS 1 Statne péziéky (Novela) je platny pre G&tovné
obdobie zac¢inajuce po 1. januari 2013. Dodatok pridava
vynimku z retrospektivnej aplikadcie IAS 20 v spoloc¢nos-
ti, ktord po prvy krat aplikuje IFRS a ma vladne po6zicky
v dobe prechodu na IFRS.

2.2 Prepocet cudzej meny

Polozky zahrnuté v Ucétovnej zavierke st ocenené menou
primarneho ekonomického prostredia, v ktorom Spoloc¢-
nost pésobi (,funk&na mena”). U&tovna zavierka je vyka-
zovana v mene Euro (,LEUR"), ktoréa je funkénou a vykazuju-
cou menou Spoloc¢nosti.

Penazné aktiva a zavazky vyjadrené v cudzej mene su
prepocitané do funkénej meny kurzom Eurépskej central-
nej banky platnym k datumu zostavenia Uuctovnej zavier-
ky. Vynosy a naklady vyjadrené v cudzej mene sa vykazu-
ju kurzom Eurépskej centralnej banky platnym k datumu
uskutoCnenia transakcie.

Rozdiel medzi zmluvnym kurzom transakcie a kurzom
Eurépskej centralnej banky platnym k datumu uskutocne-
nia transakcie sa vykazuje v polozke ,(Strata) / Zisk z pre-
poctu cudzich mien”.

2.3 DIhodoby hmotny a nehmotny majetok

Dlhodoby hmotny a nehmotny majetok je vykazovany
v obstaravacich cenach znizenych o opravky. Spolo¢nost
odpisuje dlhodoby nehmotny a hmotny majetok metdédou
rovhnomerného odpisovania poc¢as ocakavanej doby Zivot-
nosti.

Ocakavané doby Zivotnosti pre dlhodoby nehmotny
a hmotny majetok su nasledovné:

IFRS 9 and IFRS 7 Mandatory Effective Date and Transi-
tion Disclosures (Amendments). IFRS 9 is required to be
applied for annual periods beginning on or after 1 Janu-
ary 2015. Early application is permitted. The amendments
also modify the relief from restating prior periods.

IFRS 1 Government Loans (Amendments) is effective for
periods beginning on or after 1 January 2013. The amend-
ments add an exception to the retrospective application of
IFRSs to require that first-time adopters apply the require-
ments in IAS 20 prospectively to government loans exist-
ing at the date of transition to IFRSs.

2.2 Foreign currency translation

Items included in the financial statements are measured
using the currency of the primary economic environment
in which the Company operates (the ‘functional currency’).
The financial statements are presented in Euro (‘EUR’),
which is the Company’s functional and presentation cur-
rency.

Monetary assets and liabilities denominated in foreign
currencies are converted to the functional currency at the
exchange rate of the European Central Bank valid on the
financial statements date. Income and expenses denomi-
nated in foreign currencies are recognised at the exchange
rate of the European Central Bank valid on the transaction
date.

Differences between a transaction’s contractual ex-
change rate and the European Central bank exchange rate
valid on the transaction date are reported under “(Loss) /
Profit from foreign currency translation”.

2.3 Intangible assets and property and
equipment

Intangible and tangible assets are stated at cost less ac-
cumulated amortization / depreciation. The Company de-
preciates non-current intangible and tangible assets over
their expected economic useful life using the straight-line
method.

The expected economic useful lives of non-current in-
tangible and tangible assets are shown in the following
table:

Popis / Description

Budovy, haly a stavby / Buildings, halls and structures
Dopravné prostriedky / Vehicles

Pocitace a iné stroje na spracovanie dat

/ PCs and other data-processing equipment
Kancelarske vybavenie a ostatny hmotny majetok

/ Office equipment and other tangible assets

Softvér / Software

Ostatné nehmotné aktiva / Other intangible assets

Naklady na rozSirenie, modernizaciu a rekonstrukciu dlho-
dobého majetku veduce k zvySeniu vykonnosti, kapacity
alebo uc¢innosti tohto majetku zvySuju obstaravaciu cenu
dlhodobého nehmotného a hmotného majetku.

Pocet rokov odpisovania
/ Amortization / Depreciation in years

30
4

3

4-6

3-15

The costs of expansion, modernisation and reconstruction
of non-current assets that lead to enhancements of per-
formance, capacities or efficiency of such assets increase
the acquisition cost of non-current intangible and tangible
assets.
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Dlhodoby hmotny a nehmotny majetok je pravidelne
testovany na znehodnotenie. Ked Uuc¢tovna hodnota dlho-
dobého majetku prevysuje jeho odhadovanu realizovatel-
nd hodnotu (vy$sia hodnota z trhovej hodnoty alebo hod-
noty v pouZivani), zniZi sa na tato realizovatelnt hodnotu.

2.4 Investicie drzané do splatnosti

Finan¢né aktiva drzané do splatnosti su financ¢né aktiva
s pevnymi alebo dopredu stanovitelnymi platbami a splat-
nostou, ktoré Spolo¢nost zamysla a je schopna drzat do
splatnosti.

Finan¢né aktiva drzané do splatnosti su pri prvotnom
zalUctovani ocenené v redlnej hodnote a nasledne sa vyka-
zuju v amortizovanej hodnote zniZzenej o opravné polozky.
Amortizovana hodnota je suma, ktorou sa aktivum ocenilo
pri obstarani, upravena o splatky istiny, Casové rozlisSenie
Grokov a diskontu/prémie. Urokové vynosy z finan&nych
aktiv drzanych do splatnosti (vratane prémie/diskontu) sa
pocitaju za pouzitia efektivnej Grokovej miery a vykazuju
sa vo vykaze komplexného vysledku v polozke ,Vynosy z fi-
nanénych aktiv”.

Spoloc¢nost pravidelne posudzuje, ¢i existuje objektiv-
ny dékaz o moZnom znizeni hodnoty finanénych aktiv dr-
zanych do splatnosti. ZniZzenie hodnoty finané¢ného aktiva
nastava, ak je uc¢tovna hodnota finané¢ného aktiva vyssia
nez hodnota oc¢akavanych penaznych tokov z finan¢ného
aktiva diskontovanych povodnou efektivhou irokovou mie-
rou.

Finan¢né aktiva drzané do splatnosti sa vykazuja ku
dniu vysporiadania a su oduc¢tované zo suvahy v nasledu-
jucich pripadoch:

e Prava na penazné toky z financ¢ného aktiva vyprsali.

. Spolo¢nost previedla prava na penazné toky z aktiva
na tretiu osobu alebo pristtpila na zavazok prevadzat
zinkasované pefazné toky na tretiu osobu (,pass-
through arrangements”).

e Spoloc¢nost previedla takmer vSetky rizika a benefity
spojené s aktivom alebo nepreviedla takmer vSetky ri-
zika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.5 Finan¢né aktiva k dispozicii na predaj

Finan¢né aktiva k dispozicii na predaj zahfnajua aktiva, kto-
ré su do tejto kategorie klasifikované pri obstarani alebo
ich nie je mozné klasifikovat ako finan¢né aktiva vykazova-
né v realnej hodnote cez vykaz ziskov a strat alebo Gvery
a pohladavky alebo drzané do splatnosti.

Finan¢né aktiva k dispozicii na predaj st pri prvotnom
zauctovani ocenené v redlnej hodnote, ktorej sucastou su
aj transakéné naklady. Nasledne su finan¢né aktiva k dis-
pozicii na predaj vykazované tiez v realnej hodnote.

V stlade s IFRS 4 ma Spolo¢nost moznost zmenit svoje
uctovné postupy tak, aby nerealizované zisky alebo straty
z aktiv vykdzané v ostatnom komplexnom vysledku ovplyv-
nili vySku zavazkov z poistnych zmlldv rovnakym spdso-
bom, ako keby boli realizované. Tento postup sa nazyva
tzv. tiefnové Uuctovanie. V sulade s IFRS 4, Spolo¢nost vyu-
zila moZnost a neuplatnuje tienové Gctovanie pri preceno-
vani finan¢nych aktiv k dispozicii k predaj.
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Non-current intangible and tangible assets are regular-
ly tested for impairment. When the carrying value of non-
current assets exceeds their estimated realizable value
(the higher of the market value or the value in use), the
value is reduced to reflect the realizable value.

2.4 Held to maturity investments

Held to maturity investments are financial assets with
fixed or pre-determinable payments and maturity that the
Company intends, and is able, to hold to maturity.

Upon initial recognition, financial assets held to ma-
turity are stated at fair value, and subsequently, they are
stated at their amortised cost less provisions. The amor-
tized cost is the amount at which the assets were valued
upon acquisition, adjusted by principal payments and
accruals of interest and discounts / premiums. Interest
income from financial assets held to maturity (including
premiums / discounts) is calculated using the effective
interest rate method and posted in the statement of com-
prehensive income under “Income from financial assets”.

The Company regularly checks held to maturity invest-
ments for objective indications that their value may be im-
paired. The impairment of financial assets’ value occurs
when the book value of a financial asset exceeds the value
of expected future cash flows generated by the financial
asset, discounted using the effective interest rate method.

Held to maturity investments are recognized at their
settlement date and are derecognized from the balance
sheet if:

e Therights to cash flows from the financial assets have
expired.

. The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party (“pass-through
arrangements”).

e The Company has transferred almost all risks and ben-
efits related to the asset, or has not transferred nearly
all risks and benefits related to the asset but has still
lost control of the asset.

2.5 Financial assets available for sale

Available-for-sale financial assets are those which are des-
ignated as such at acquisition or do not qualify to be clas-
sified as financial assets at fair value through profit or loss,
or loans and receivables or held-to-maturity.

Available-for-sale financial assets are measured at fair
value at their initial recognition, which comprises also
transaction costs. Subsequently, the financial assets avail-
able for sale are also measured at fair value.

In accordance with IFRS 4, the Company has possibility
to change its accounting procedures so that the unrealized
gains or losses from assets recognized in other compre-
hensive income will affect the amount of liabilities from
insurance contracts in the same manner as if they were
realized. This procedure is so-called shadow accounting.
In accordance with IFRS 4, the Company used the possi-
bility and does not adopt the shadow accounting for the
available-for-sale financial assets revaluation.
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Reélna hodnota finan¢nych aktiv, pre ktoré existuje ak-
tivny trh a trhovad hodnota sa da spolahlivo zistit, sa rov-
na kétovanym trhovym cenam. V pripadoch, ked kétova-
né trhové ceny nie si dostupné, sa redlna hodnota urcuje
odhadom pouzitim stuc¢asnej hodnoty buduicich periaznych
tokov. Nerealizované zisky alebo straty z precenenia cen-
nych papierov su vykdzané vo vlastnom imani v polozke
.Ocenovacie rozdiely”. Zisky a straty z predaja tychto aktiv
st vykadzané vo vykaze komplexného vysledku v poloZzke
.Zisk / (Strata) z predaja a precenenia finanénych aktiv
a znizenie hodnoty finan¢nych aktiv”.

Urokové vynosy z finanénych aktiv k dispozicii na
predaj (vratane prémie/diskontu) sa podéitaju za pouzitia
efektivnej Grokovej miery a vykazuju sa vo vykaze kom-
plexného vysledku v polozke ,Vynosy z finanénych aktiv”.
Kurzové zisky a straty z penazného majetku su vykazané
vo vykaze komplexného vysledku v polozke ,Zisk / (Strata)
z predaja a precenenia finan¢nych aktiv a zniZzenie hodno-
ty finanénych aktiv”. Kurzové zisky a straty z nepenaznych
finan¢nych aktiv k dispozicii na predaj (majetkové cenné
papiere) s vykazované vo vykaze komplexného vysledku.

Pri finan¢nych aktivach k dispozicii na predaj Spoloc¢-
nost ku kazdému datumu suvahy posudzuje, ¢i existuje
objektivny dékaz o znizeni hodnoty aktiva alebo skupiny
aktiv.

V pripade dlhovych nastrojov klasifikovanych ako k dis-
pozicii na predaj sa zniZzenie hodnoty posudzuje na zaklade
tych istych kritérii ako finanény majetok vykadzany v amor-
tizovanej hodnote. Ak sa readlna hodnota dlhového néastroja
zvySi, pricom tento narast mozno objektivne prisudit uda-
losti, ktord nastala po vykazani straty zo zniZenia hodnoty
vo vykaze komplexného vysledku v polozke ,Zisk / (Strata)
z predaja a precenenia finanénych aktiv a zniZzenie hodno-
ty finanénych aktiv”, prislusna strata zo zniZenia hodnoty
sa rozpusta prostrednictvom vykazu komplexného vysled-
ku v polozke ,Zisk / (Strata) z predaja a precenenia financ-
nych aktiv a zniZzenie hodnoty finan¢nych aktiv”.

V pripade majetkovych ucasti klasifikovanych ako k dis-
pozicii na predaj medzi objektivne dokazy patri vyznamny
resp. dlhotrvajuci pokles v redlnej hodnote investicie pod
jej obstaravaciu cenu. Spolo¢nost vo vSeobecnosti pova-
Zuje za vyznamny 20%-ny pokles a za dlhotrvajuci pokles
dlhsi ako 1 rok. Kedykolvek existuje dokaz o znizeni hod-
noty, kumulativna strata - vykazanéa ako rozdiel medzi ob-
stardvacou cenou a sucasnou realnou hodnotou po odpo-
Citani straty zo zniZenia hodnoty tejto investicie predtym
zauctovanej vo vykaze komplexného vysledku - sa preuc-
tuje z vlastného imania a vykaze sa vo vykaze komplex-
ného vysledku. Straty zo zniZenia hodnoty majetkovych
Ucasti sa neznizuju prostrednictvom vykazu komplexného
vysledku; narast v ich realnej hodnote po zniZzeni hodnoty
sa vykaze priamo do vlastného imania.

K 31. decembru 2012 a 2011 Spolo¢nost nemala Ziad-
ne majetkové Ucasti klasifikované ako k dispozicii na pre-
daj.

Finan¢né aktiva k dispozicii na predaj sa vykazuju ku
dnu vysporiadania kipy alebo predaja a si oductované zo
stvahy v nasledujacich pripadoch:

The fair value of financial assets for which an active
market exists and which fair value can be reliably esti-
mated equals the quoted market prices. In circumstanc-
es where no quoted market prices are available, the fair
value is estimated using the present value of the future
cash flows. Unrealised gains or losses from the revalua-
tion of securities are recognized in equity as “Revaluation
reserves”. Gains and losses from trading in securities are
recognized in the statement of comprehensive income as
“Profit / (Loss) from sale and revaluation of financial as-
sets and impairment of financial assets”.

Interest income from financial assets available for sale
(including premium / discount) is calculated using the ef-
fective interest rate and is recognized in the statement
of comprehensive income under “Income from financial
assets”. The exchange rate gains and losses of monetary
assets are presented in the statement of comprehensive
income under “Profit / (Loss) from sale and revaluation of
financial assets and impairment of financial assets”. The
exchange rate gains and losses of non-monetary financial
assets available for sale (equity instruments) are reported
in the statement of comprehensive income.

For financial assets available for sale, the Company as-
sesses at each balance sheet date whether there is objec-
tive evidence that an asset or a group of assets is impaired.

In the case of debt instruments classified as available
for sale, the impairment is considered on the same basis
as financial assets presented at amortized cost. If the fair
value of a debt instrument increases, while this increase
is objectively caused by an event which occurred after
the presentation of the loss from impairment in the state-
ment of comprehensive income under “Profit / (Loss) from
sale and revaluation of financial assets and impairment
of financial assets”, the loss described above is reversed
through the statement of comprehensive income under
“Profit / (Loss) from sale and revaluation of financial as-
sets and impairment of financial assets”.

In the case of equity instruments classified as avail-
able for sale, objective evidence is a significant or a pro-
longed decrease in the fair value of the investment be-
low its acquisition cost. The Company treats ‘significant’
generally as 20% and ‘prolonged’ as greater than 1 year.
Whenever there is evidence of impairment, the cumulative
loss - presented as the difference between the acquisi-
tion cost and the present fair value after deducting the
loss from impairment of this investment previously posted
in the statement of comprehensive income - must be re-
classified from equity to the statement of comprehensive
income. The losses from impairment of equity instruments
are not reversed through the statement of comprehensive
income; the increase in their fair value after impairment is
presented directly in equity.

As at 31 December 2012 and 2011, the Company had
no equity instruments classified as available for sale.

Financial assets available for sale are recognized at
their settlement date and are derecognized from the bal-
ance sheet if:
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e Prava na penazné toky z financ¢ného aktiva vyprsali.

. Spolo¢nost previedla prava na penazné toky z aktiva
na tretiu osobu alebo pristtpila na zavazok prevadzat
zinkasované pefazné toky na tretiu osobu (,pass-
through arrangements”).

e Spoloc¢nost previedla takmer vSetky rizika a benefity
spojené s aktivom alebo nepreviedla takmer vSetky ri-
zika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

Reklasifikacia finanénych aktiv uréenych na
predaj

S ucinnostou od 1. jula 2012 Spolo¢nost preklasifikova-
la financné aktiva urcené na predaj v celkovej nominalnej
hodnote 61 013 tisic EUR na investicie drZzané do splat-
nosti. Spolo¢nost previedla finané¢né aktiva v sulade so
Standardom I|AS 39 - Financ¢né néstroje: vykazovanie
a ocenovanie. Financ¢né aktiva boli predc¢tované v reéalnej
hodnote k datumu reklasifikacie, ¢o znamen4, realna hod-
nota finanéného aktiva ku dnu reklasifikacie sa stala ich
novou amortizovanou hodnotou. V sulade s §50E, pred-
chéadzajuci zisk z preklasifikovaného aktiva, ktory bol vyka-
zany v ostatnom komplexnom vysledku v sulade s §55(b),
je v sulade s §54 amortizovany do vykazu ziskov a strat
po cell zostavajucu dobu zZivotnosti investicii drzanych do
splatnosti s pouZzitim metody efektivnej trokovej sadzby.

2.6 Financné aktiva vykazované v realnej
hodnote cez vykaz ziskov a strat

Finan¢né aktiva vykazované v redlnej hodnote cez vykaz
ziskov a strat su aktiva, ktoré Spolocnost ziskala s cielom
vyuzitia ich kratkodobych cenovych vykyvov na dosiahnu-
tie zisku. Tieto aktiva sa pri prvotnom zauc¢tovani ocenuju
redlnou hodnotou (bez transakénych nakladov) a nasledne
sa ocenuju redlnou hodnotou do vykazu komplexného vy-
sledku.

Reélna hodnota finan¢nych aktiv, pre ktoré existuje ak-
tivny trh a trhovad hodnota sa da spolahlivo zistit, sa rov-
néd kétovanym trhovym cendm. V pripadoch, ked kdétova-
né trhové ceny nie su dostupné, sa readlna hodnota urcuje
odhadom pouzitim stuc¢asnej hodnoty buduicich perniaznych
tokov. Zmeny redlnych hodnét tychto finanénych aktiv sa
vykazuju vo vykaze komplexného vysledku v polozke ,Zisk
/ (Strata) z predaja a precenenia finanénych aktiv a znize-
nie hodnoty finan¢nych aktiv”.

Urokové vynosy z finan&nych aktiv vykazovanych v re-
alnej hodnote cez vykaz ziskov a strat (vratane prémie/
diskontu) sa pocitaju za pouzitia efektivnej irokovej miery
a vykazuju sa vo vykaze komplexného vysledku v poloZzke
Vynosy z finanénych aktiv”.

Finan¢né aktiva vykazované v redlnej hodnote cez vy-
kaz ziskov a strat sa vykazuja ku dnu vstupu Spoloc¢nosti
do zmluvného vztahu a st oduc¢tované zo sivahy v nasle-
dujucich pripadoch:

e Prava na penazné toky z financ¢ného aktiva vyprsali.
. Spolo¢nost previedla prava na penazné toky z aktiva
na tretiu osobu alebo pristupila na zavazok prevadzat
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e The rights to the cash flows from the financial assets
have expired.

e The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party (“pass-through
arrangements”).

. The Company has transferred nearly all risks and ben-
efits related to the asset, or has not transferred nearly
all risks and benefits related to the asset but has lost
control of the asset.

Reclassification of financial assets available for
sale

Effective as of 1st July 2012, the Company reclassified
financial assets available for sale with the aggregate
nominal amount of 61,013 thousand EUR into the Held to
maturity investments. The Company has transferred the
financial assets with regards to the provisions of IAS 39
- Financial Instruments: Recognition and Measurement.
The financial assets were reclassified at their fair value
on the date of reclassification, meaning the fair value of
the financial assets on the date of reclassification become
their new amortised costs. In accordance with paragraph
50E, previous gain on the reclassified assets that has been
recognised in other comprehensive income in accordance
with paragraph 55(b), is in accordance with paragraph 54
amortised to profit or loss over the remaining life of the
held to maturity investment using the effective interest
method.

2.6 Financial assets at fair value through profit
or loss

Financial assets at fair value through profit or loss consist
of assets that the Company acquired with the intention
of using short-term price fluctuations to generate profit.
Upon initial recognition these assets are measured at fair
value (excluding transaction costs). Subsequently, they
are also stated at fair value recognized in the statement of
comprehensive income.

The fair value of financial assets for which an active
market exists and for which a fair value can be reliably esti-
mated, equals the quoted market prices. In circumstances
where no quoted market prices are available, the fair value
is estimated using the present value of the future cash
flows. Changes in the fair value of such financial assets
are recognized in the statement of comprehensive income
under “Profit / (Loss) from sale and revaluation of financial
assets and impairment of financial assets”.

Interest income from financial assets at fair value
through profit or loss (including premium / discount) is
calculated using the effective interest rate method and re-
corded in the statement of comprehensive income under
“Income from financial assets”.

Financial assets at fair value through profit or loss are
recorded as at their trade date and derecognized from the
balance sheet if:

e The rights to the cash flows from the financial assets
have expired.

e The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
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zinkasované pefazné toky na tretiu osobu (,pass-
through arrangements”).

e Spoloc¢nost previedla takmer vSetky rizikd a benefity
spojené s aktivom alebo nepreviedla takmer vSetky ri-
zika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.7 Finan¢né umiestnenia v mene poistenych

Finan¢né umiestnenia v mene poistenych predstavuju fi-
nanc¢né aktiva obstarané z prostriedkov ziskanych od po-
istencov.

Finané¢né umiestnenia v mene poistenych su klasifiko-
vané ako finan¢né aktiva oceriované redlnou hodnotou cez
vykaz ziskov a strat. Tieto aktiva sa pri prvotnom zatc¢tova-
ni ocenuju redlnou hodnotou (bez transakénych nakladov)
a nasledne sa ocenuju redlnou hodnotou cez vykaz kom-
plexného vysledku.

Reélna hodnota financ¢nych aktiv, pre ktoré existuje ak-
tivny trh a trhova hodnota sa da spolahlivo zistit, sa rov-
na kétovanym trhovym cendm. V pripadoch, ked koétova-
né trhové ceny nie si dostupné, sa readlna hodnota urcuje
odhadom pouzitim sti¢asnej hodnoty budtcich penaznych
tokov.

2.8 Terminované vklady

Terminované vklady predstavuju pohladavky Spolo¢nosti
voci komerénym bankédm z titulu terminovanych vkladov.

Terminované vklady su pri prvotnom zauctovani oce-
nené v redlnej hodnote a nasledne sa vykazuji v amortizo-
vanej hodnote zniZzenej o opravné polozky. Amortizovana
hodnota je suma, ktorou sa aktivum ocenilo pri obstarani,
upravena o splatky istiny a &asové rozlisenie drokov. Uro-
kové vynosy z terminovanych vkladov sa pocitaju za pouZi-
tia efektivnej arokovej miery a vykazuju sa vo vykaze kom-
plexného vysledku v polozke ,Vynosy z finanénych aktiv”.

Spoloc¢nost pravidelne posudzuje, ¢i existuje objek-
tivny ddékaz o moZnom zniZzeni hodnoty terminovanych
vkladov. Znizenie hodnoty finanéného aktiva nastava, ak
je u¢tovna hodnota finanéného aktiva vysSia nez hodnota
oc¢akavanych buducich pefiaznych tokov z finané¢ného akti-
va diskontovanych poévodnou efektivhou turokovou mierou.

Terminované vklady sa vykazuja ku dnu vysporiadania
a st oductované zo suvahy priich splatnosti.

2.9 Aktiva zo zaistenia

Aktiva zo zaistenia predstavuju aktiva Spolo¢nosti z podie-
lu zaistovatelov na technickych rezervach Spoloc¢nosti kry-
tych zaistnou zmluvou. Zaistnd zmluva je zmluva, ktorou
Spolo¢nost prenasa cast poistného rizika na iného zais-
tovatela. VySka pohladavok je stanovena v sulade s pra-
vidlami pre stanovenie vysSky technickej rezervy na poistné
udalosti.

Spoloé¢nost vyuziva pre optimalizaciu Skodového prie-
behu svojich poistnych produktov sluzby zahrani¢nych
zaistovatelov. Spolo¢nost méa zaistené portfélio zmliv ne-
zivotného poistenia ako aj portfdélio zmlav Zivotného pois-
tenia viacerymi typmi zaistenia.

collected cash flows to a third party (“pass-through
arrangements”).

e The Company has transferred nearly all risks and ben-
efits related to the asset, or has not transferred nearly
all risks and benefits related to the asset but has lost
control of the asset.

2.7 Financial placements in the name of
policyholders

Financial placements in the name of policyholders repre-
sent financial assets acquired from the resources of the
policyholders.

Financial placements in the name of policyholders are
classified as financial assets measured at fair value throu-
gh profit or loss ("FVTPL"). Upon initial recognition these
assets are measured at fair value (excluding transaction
costs). Subsequently, they are also stated at fair value re-
cognized in the statement of comprehensive income.

The fair value of financial assets for which an active
market exists and which fair value can be reliably estima-
ted equals the quoted market prices. In circumstances
where no quoted market prices are available, the fair va-
lue is estimated using the present value of the future cash
flows.

2.8 Term deposits

Term deposits comprise the Company’s receivables from
commercial banks from placed term deposits.

Upon initial recognition, term deposits are recognized
at fair value and in subsequent measurement at amortized
cost less provisions. The amortized cost is the amount at
which the assets were valued upon acquisition, adjusted
by principal payments and interest accruals. Interest in-
come from term deposits is calculated using the effective
interest rate method and it is recognized in the statement
of comprehensive income under “Income from financial as-
sets”.

The Company regularly checks term deposits for objec-
tive indications that their value may be impaired. Impair-
ment of a financial asset occurs when the carrying value
of the financial asset exceeds the value of the expected
future cash flows generated by the financial asset, dis-
counted using the original effective interest rate.

Term deposits are recognized as at their settlement
date and are derecognized from the balance sheet upon
their maturity.

2.9 Reinsurance assets

Reinsurance assets represent the Company’s assets from
reinsurers’ share of the Company’s technical provisions
covered by a reinsurance contract. A reinsurance contract
is a contract by means of which the Company transfers
part of the insurance risk to other reinsurers. The receiv-
able amounts are determined in line with the rules for de-
termining technical provisions for insurance claims.

To optimize the claims record of its insurance products,
the Company uses the services of foreign reinsurers. The
Company reinsures its portfolio of non-life and life insu-
rance contracts by means of several types of reinsurance.
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Spoloc¢nost uzatvara so zaistovatelmi hlavna zaistnu
zmluvu s platnostou na kalendarny rok. V tejto zmluve
st stanovené podmienky obligatérneho zaistenia Spoloc-
nosti. Podla tejto zaistnej zmluvy sa riadia vSetky poistné
zmluvy portfdlia Spolo¢nosti.

Na poistné zmluvy, ktoré presahuja ramec krytia hlav-
nej zaistnej zmluvy, uzatvara Spolo¢nost fakultativhne za-
istné zmluvy, pricom tieto zmluvy platia vZzdy iba pre kon-
krétnu poistnt zmluvu.

2.10 Pohladavky z poistenia

Pohladavky z poistenia predstavuju naroky Spolo¢nosti
vocéi poistencom z titulu predpisu poistného z uzatvore-
nych poistnych zmlav a pri prvotnom zauc¢tovani si vykaza-
né v readlnej hodnote. Nasledne su pohladavky z poistenia
vykazované v amortizovanej hodnote s pouzitim efektivnej
miery upravenej o opravné polozky z titulu zniZenia hod-
noty.

Spoloc¢nost pravidelne posudzuje, ¢i existuje objek-
tivny dékaz o moZznom znizeni hodnoty pohladavok z po-
istenia. Znizenie hodnoty finanéného aktiva nastava, ak
je uc¢tovna hodnota finan¢ného aktiva vysSia nez hodnota
ocakavanych buducich penaznych tokov z finanéného akti-
va diskontovanych povodnou efektivnou Garokovou mierou.

Spolo¢nost odpisuje pohladavky z poistenia, ktoré su
po splatnosti viac ako tri roky, bola na ne vytvorena oprav-
na polozka v plnej vySke a st nevymozitelné, na zaklade
schvalenia predstavenstvom Spolo¢nosti.

2.11 Obstaravacie naklady na poistné zmluvy

Sposob ¢asového rozliSovania obstaravacich nakladov na
poistné zmluvy zo Zivotného poistenia a obdobie, pocas
ktorého su ¢asovo rozliSované, je zvoleny v zavislosti od
poistného produktu a spésobu tvorby technickej rezervy
na zZivotné poistenie. Spolo¢nost pouziva nasledovné typy
casového rozliSovania obstaravacich nakladov na poistné
zmluvy v Zivotnom poisteni:

. Pri poistnych zmluvach, na ktoré sa tvori technickéa
rezerva na zZivotné poistenie Zillmerovou metédou, sa
obstaravacie naklady pre Gcely vykazovania ¢asovo
nerozlisuju.

. Obstaravacie naklady pri ostatnych produktoch Zivot-
ného poistenia sa ¢asovo rozliSuju pocas 1 az 7 rokov.

Obstaravacie naklady produktov neZivotného poistenia sa
c¢asovo rozliSuju na zaklade inkasného predpisu poistenia
podla prislusnej poistnej zmluvy pricom k 31. decembru
2012 boli ¢asovo rozliSené v rovnakom pomere v akom bol
stav nezaslizeného poistného k predpisanému poistnému
za uc¢tovné obdobie roku 2012.

Ku koncu uc¢tovného obdobia Spolo¢nost posudzu-
je primeranost vysky obstaravacich nakladov na poistné
zmluvy, a to v neZivotnom poisteni na zaklade testu dosta-
to¢nosti poistného a v Zivotnom poisteni na zaklade testu
primeranosti technickych rezerv zivotného poistenia. K 31.
decembru 2012 sa potvrdila pokrytelnost obstaravacich
nakladov v Zivotnom poisteni ako aj dostato¢nost v nezi-
votnom poisteni.
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The Company’s main reinsurance contract with rein-
surers is concluded for one calendar year. This contract
specifies the terms and conditions for the Company’s ob-
ligatory reinsurance. The reinsurance contract governs all
insurance contracts in the Company’s portfolio.

The Company concludes facultative reinsurance con-
tracts for those insurance contracts that exceed the main
reinsurance contract coverage; these contracts are always
valid only for a specific insurance contract.

2.10 Receivables from insurance

Receivables from insurance represent the Company’s re-
ceivables from the policyholders” written premiums on the
basis of concluded insurance contracts and are measured
at fair value when first recognized. Subsequently, receiva-
bles from insurance are stated at amortized cost using the
effective rate method adjusted by the provisions for im-
pairment.

The Company regularly checks receivables from insur-
ance for objective indications that their value may be im-
paired. The impairment of a financial asset occurs when
the carrying value of the financial asset exceeds the value
of the expected future cash flows generated by the finan-
cial asset, discounted using the original effective interest
rate.

The Company writes off the receivables from insur-
ance overdue more than three years, if they were fully pro-
vided for and are uncollectible, based on a decision of the
Board of Directors.

2.11 Acquisition cost of insurance contracts

The deferred acquisition cost method for life insurance
policies and the period over which the costs are deferred
is set based on the type of the insurance product and the
method of creation of technical provisions for life insur-
ance. The Company uses the following types of deferred
acquisition costs related to life policies:

e Acquisition costs related to policies, for which the life
insurance provision is created using the Zillmer meth-
od, are not deferred for reporting purposes.

* Acquisition costs for other life insurance products are
deferred over a period of 1 to 7 years.

Acquisition costs for non-life insurance products are de-
ferred based on the written premium for the relevant in-
surance contract while as at 31 December 2012 they were
deferred in the same ratio as was the ratio of unearned
premium to written premium for the accounting period of
2012.

At the end of the accounting period the Company as-
sesses the adequacy of the acquisition costs for insurance
contracts - the Company uses the premium sufficiency test
for non-life insurance and the liability adequacy test for
life insurance. As at 31 December 2012, the tests in life
and non life insurance confirmed sufficient coverage of
the acquisition costs.
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2.12 Peniaze a bezné ucéty v bankach

Peniaze a bezné uc¢ty v bankach predstavuju hotovost v do-
macej a zahrani¢nej mene a bezné Ucty v bankach.

Na jednom z bankovych Gcétov Spolo¢nosti ma Spoloc-
nost blokovani sumu vo vyske 150 tis. EUR, ktora pred-
stavuje garanciu prenajimatelovi kancelarii pre centralu
Spolo¢nosti. Tato garancia bude trvat po dobu trvania pre-
najmu.

2 .13 Klasifikacia produktov

Poistné riziko je iné ako finan¢né riziko a predstavuje pre-
nos rizika z poisteného na poistovatela.

Financ¢né riziko je riziko moznej budicej zmeny Uroko-
vych sadzieb, ceny finanéného néastroja, ceny komodity,
vymenného kurzu, indexu cien alebo sadzieb, Gverového
ohodnotenia alebo Uverového indexu alebo inej premen-
livej veli¢iny, a to za predpokladu - v pripade nefinanénej
premenlivej veliciny - Ze dana premenliva veli¢ina nie je
Specifickou veli¢inou pre zmluvnu stranu.

Spolo¢nost klasifikuje zmluvy ako poistné zmluvy v pri-
pade, Ze nesl vyznamné poistné riziko. V pripade, Zze zmlu-
va bola klasifikovana ako poistnad zmluva, tato klasifikacia
zmluvy sa nemeni po celt dobu jej trvania.

Spoloc¢nost klasifikuje zmluvy ako investi¢éné zmluvy
v pripade, Ze nesu iba financ¢né riziko, pripadne iba nevy-
znamné poistné riziko. K 31. decembru 2012 a k 31. de-
cembru 2011 bol poc¢et investi¢nych zmliv bez DPF, vyka-
zanych v sulade s IAS 39, nevyznamny (do 1,5%). Zavazky
tykajuce sa investi¢nych zmlav bez prvkov dobrovolnej
spoluticasti su vykdzané vo vykaze o finan¢nej situécii
v polozke ,Ostatné finan¢né zavazky”.

2.14 Poistné rezervy

Poistné rezervy predstavuji odhad sucasnej hodnoty na-
rokov poistencov voci Spoloc¢nosti z titulu platnych poist-
nych zmliv. Poistné rezervy su tvorené v sulade s poZia-
davkami zdkona ¢. 8/2008 Z.z. o poistovnictve a o zmene
a doplneni niektorych zadkonov.

Spolo¢nost vytvorila nasledovné poistné rezervy:

e Rezerva na poistné budtcich obdobi

. Rezervy na Zivotné poistenie

. Rezerva na krytie rizika z investovania finanénych
prostriedkov v mene poistenych (unit-linked)

. Rezervy na poistné plnenia zo Zivotného poistenia

e Rezervy na poistné plnenia z nezivotného poistenia

e Rezervana Uhradu zavazkov voci Slovenskej kancelarii
poistovatelov

. Rezerva na neukoncené rizika

Rezerva na poistné budtcich obdobi

Rezerva na poistné budicich obdobi sa tvori v Zivotnom
a nezivotnom poisteni metédou ,pro rata temporis”. V po-
isteniach s kapitalovou hodnotou a poisteniach unit-linked
je Casovo rozliSena len nerezervotvorna cast poistného

2.12 Cash and current bank accounts

Cash and current bank accounts represent cash in domes-
tic and foreign currency and current bank accounts.

On one of Company’'s bank account, the Company
has blocked sum of 150 thousand EUR, which represents
a guarantee to the renter of the headquarters offices. This
guarantee will last for the duration of the lease.

2.13 Classification of products

Insurance risk is the risk, other than financial risk, trans-
ferred from the holder of a contract to the issuer.

Financial risk is the risk of possible future changes
in interest rates, financial instrument price, commodity
price, exchange rate, price or rating index, credit rating or
credit index, or other variable, provided - if the variable
is non-financial - the given variable is not the contractual
party’s specific variable.

The Company classifies contracts as insurance con-
tracts if they carry a significant amount of insurance risk.
If a contract is classified as an insurance contract, this
classification is not changed throughout the contract’'s du-
ration.

The Company classifies contracts as investment con-
tracts if they only carry financial risks or carry only insig-
nificant insurance risks. As at 31 December 2012 and 31
December 2011, the amount of concluded investment con-
tracts without discretionary participation features, recog-
nized in accordance with IAS 39, was not significant (up to
1.5%). Liabilities related to the investments contracts with-
out discretionary participation features are recognized in
the statement of financial position under “Other financial
liabilities”.

2.14 Insurance provisions

Insurance provisions represent an estimate of the present
value of the claims of policyholders against the Company
on the basis of valid insurance contracts. Insurance pro-
visions are created in line with the provisions of Act No
8/2008 Coll. on insurance.

The Company has created the following insurance provi-
sions:

. Provision for unearned premium ("UPR")

. Life insurance provision

. Provision for covering the risk in the name of the in-
sured (unit linked)

. Claims provision in life insurance

. Claims provision in non-life insurance

. Provision for payment of liabilities to the Slovak In-
surer’'s Bureau

. Provision for unexpired risk (“URR")

Provision for unearned premium

The provision for unearned premium is created in life and
non-life insurance using the pro rata temporis method. For
insurance contracts with the capital value and for unit-
linked insurance contracts, only the portion of premiums
not used for additions to provisions is accrued (insurance
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(poistné po odpocitani rezervotvornej zlozky), pretoze re-
zervotvornéa cast celého poistného je tvorena v rezerve na
Zivotné poistenie resp. rezerve na krytie rizika z investova-
nia finanénych prostriedkov v mene poistenych.

Rezervy na Zivotné poistenie

Rezervy na zZivotné poistenie vytvorené Spolo¢nostou su
nasledovné:

Individualna rezerva na Zivotné poistenie. Je tvorena
zo sporiacej Casti poistného a z priznanych podielov na
prebytkoch, je evidovana individualne k prislusnym zmlu-
vam Zivotného poistenia. Tato rezerva nie je zillmerizova-
na, k zillmerizacii dochadza az v okamihu vyplaty odkupnej
hodnoty, resp. pri redukcii poistnej doby. Vynimku tvoria
zmluvy produktov Spektrum a KZP Komplet, kde sa ob-
staravacie ndklady umoria v prvych 2 rokoch poistenia vo
forme alokac¢nych poplatkov a rezervu tvoria nezaporné
kapitalové hodnoty. Rezerva v sebe zahfna kapitalové hod-
noty jednotlivych poistnych zmlav kapitédlového Zivotné-
ho poistenia vratane pripisanych podielov na prebytkoch
z minulych rokov, ako aj z bezného roku, akumulované mi-
moriadne poistné a akumulovany podiel na zisku poisteni
s kolektivnou rezervou (eviduje sa individualne ku kazdej
poistnej zmluve). Rezerva v sebe zahfna aj teoretické dota-
cie do kapitalovych hodnét z dlZznych nezaplatenych pred-
pisov poistného.

Kolektivna rezerva na Zivotné poistenie s podielom na
zisku. Rezerva je tvorena jednak zillmerizovanymi rezerva-
mi produktov Zivotného poistenia s kolektivhou rezervou
a jednak rezervou na uz vyplacané starobné déchodky
(vratane nakladov na vyplatu déchodkov).

Kolektivna rezerva na Zivotné poistenie bez podielu na
zisku. Ilde o subor rezerv vypocitavanych poistno-mate-
matickymi metédami, majucich charakter prospektivnych
rezerv, ktoré nezakladaju narok klienta na podiele na pre-
bytkoch. St uréené na pokrytie budtcich zavazkov Spoloc¢-
nosti vyplyvajucich z oslobodenia od platenia poistného
v doésledku invalidity, vaznej choroby a umrtia zaopatro-
vatela a z vyplacania pozostalostnych déchodkov. Dalej
sU v tejto rezerve zahrnuté poistno-matematické rezervy
rizikového poistenia pre pripad smrti, rizikového pripoiste-
nia pre pripad smrti a vdZznej choroby a poistno-matema-
tické rezervy uréené na pokrytie zvySeného rizika amrtia
a vaznej choroby tych klientov, u ktorych bola stanovena
rizikova priradzka.

Rezerva na podiel na zisku. Ide o rezervu na predpokla-
dané podiely na zisku za dané obdobie.

Rezerva na poistenie dlznikov. Ide o rezervu pocitanu
pre produkty skupinového bankopoistenia. Pre vypocet
bol zvoleny retrospektivny pristup k vypodétu (uplatriujtc
princip opatrnosti) a pre zjednoduSenie kolektivny pristup.

Deficitna rezerva. Spolo¢nost vytvara deficitni rezervu
z dévodu obsiahnutého v § 23 ods. 11 Zakona ¢. 8/2008 Z.
z. o poistovnictve v zneni neskorSich predpisov, t. j. z do-
vodu, aby technické rezervy poistovne boli dostato¢né na
Uhradu zéavazkov poistovne voci poistenym. Deficitna re-
zerva je vypocitana ako kladny rozdiel medzi trhovo oce-
nenymi zavazkami vyplyvajlicimi z uzatvorenych poistnych
zmllv Zivotného poistenia a suc¢tom technickych rezerv
vztahujlacich sa k poistnym zmluvam Zivotného poistenia
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premiums after the reduction of the provision-creating
component) since the provision-creating portion of the en-
tire premium is created in the life insurance provision or in
the unit-linked insurance provision.

Life insurance provision

Life insurance provisions created by the Company are as
follows:

Individual life insurance provision. The provision is cre-
ated from the savings portion of the premium and from
allocated profit sharing; it is recorded individually to cor-
responding life insurance contracts. This provision is not
zillmerized; the Zillmer method is only used at the date of
the surrender value payout or upon a reduction of the du-
ration of the cover. Exceptions are contracts for products
Spektrum and KZP Komplet where acquisition costs are
amortized in the first two years of insurance coverage in
the form of allocated fees and the provision is created by
positive capital values. The provision includes the capital
value of individual life insurance savings contracts, includ-
ing the allocated profit sharing from prior periods as well
as from the current period, the accumulated extraordinary
premium and the accumulated share of the profit from con-
tracts with a collective provision (recorded individually for
each insurance contract).

The provision also includes theoretical allocations to
capital values from the unpaid premium billings debt.

Collective life insurance provision with profit share.
This provision is created by zillmerized provisions of life
insurance products with collective provision and by the
provision for old-age pension payments being paid (includ-
ing the costs of pension payments).

Collective life insurance provision without profit share.
This is a set of provisions calculated using actuarial meth-
ods, having the character of prospective provisions, which
do not include the right of a client to a profit share. They
are created to cover the future obligation for the waiver
of insurance premium due to permanent disability, criti-
cal illness or death of the caretaker, for pensions and tem-
porary annuity. The provision further includes actuarial
provisions of risk insurance in the event of death, death
or critical illness, death with decreasing amount of insur-
ance, disability, hospitalization, sick leave, temporary an-
nuity and actuarial provisions to cover increased risk of
death and critical illness of clients, who have an additional
risk charge.

Profit sharing provision. This is a provision for antici-
pated shares on profit over a given period.

Provision for insurance of debtors. This is a provision
calculated for bank insurance group contracts. The calcu-
lation was performed using a retrospective approach (ap-
plying the prudential principle) and collective approach for
simplification purposes.

Deficiency provision. The Company creates a deficien-
cy provision in accordance with Section 23 part 11 of Act
No 8/2008 Coll. on insurance as amended; this requires
that technical provisions be sufficient to cover an insur-
ance company’s liabilities towards policyholders. The de-
ficiency provision is calculated as the positive difference
between the market-valued liabilities from the concluded
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ocenenych pomocou poistno-matematickych predpokla-
dov 1. rddu. Na zaklade testu primeranosti rezerv k 31.
decembru 2012 a 2011 nevznikla potreba vytvarania de-
ficitnej rezervy. K 31. decembru 2012 je konec¢ny zostatok
deficitnej rezervy O EUR.

Rezerva na krytie rizika z investovania
finan¢nych prostriedkov v mene poistenych

Rezerva na krytie rizika z investovania financnych
prostriedkov v mene poistenych sa tvori v Zivotnom pois-
teni, kde ekonomické riziko premenlivosti vynosov alebo
rastu investovanych prostriedkov nesie vyluéne osoba,
ktora uzavrela s poistoviiou poistntd zmluvu o investicnom
Zivotnom poisteni. Tato technicka rezerva je uréend ako
aktualna hodnota finan¢nych prostriedkov investovanych
v mene poistenych za vSetky takéto poistné zmluvy v Zi-
votnom poisteni.

Rezervy na poistné plnenia zo Zivotného
poistenia

Rezervy na poistné plnenia v Zivothom poisteni sa vytva-
raju na poistné udalosti do konca bezného GUctovného ob-
dobia nahlédsené a nevybavené (,RBNS”) a poistné udalosti
vzniknuté a do konca bezného uctovného obdobia nena-
hlasené (,IBNR").

Vyska RBNS sa urci ako suhrn rezerv vypocitanych pre
jednotlivé poistné udalosti a zahfna predpokladané nékla-
dy spojené s vybavenim poistnych udalosti.

Vyska IBNR sa stanovuje na zadklade metédy Chain-lad-
der pre Urazové pripoistenie (rizika: trvalé nasledky, denné
odskodné, smrt nadsledkom Urazu) a pre poistenie spotreb-
nych Gverov a leasingu (rizika: smrt, invalidita). Pre cast
produktov sa IBNR pre riziko smrti a vdZnej choroby urcu-
je ako sucin priemerného denného plnenia a priemerného
poctu dni medzi vznikom a vyplatou poistnych udalosti,
znizeny o uz vytvorenu rezervu pre dané rizikd na poistné
udalosti nahldasené a nevybavené (RBNS). Pre ostatné rizi-
ka sa IBNR stanovuje (kvoli neexistencii historickych dat)
ako sucet 3-mesacnych rizikovych poistnych jednotlivych
zmlav.

Pre produkty skupinového bankopoistenia (okrem po-
istenia spotrebnych Gverov a leasingu) sa IBNR tvori ako
sticet 1-mesacného rizikového poistného pre kryté rizika
(smrt, invalidita) a 3-mesacnych rizikovych poistnych pre
kryté rizika (praceneschopnost).

Rezervy na poistné plnenia z nezivotného
poistenia

Rezervy na poistné plnenia v neZzivotnom poisteni sa vy-
tvaraju na poistné udalosti do konca bezného Uuctovného
obdobia nahlasené a nevybavené (,RBNS”) a poistné uda-
losti vzniknuté a do konca beZzného Gc¢tovného obdobia ne-
nahlasené (,IBNR").

Rezervy na poistné plnenia su vypocitané ako suhrn
rezerv stanovenych pre jednotlivé poistné udalosti, na-
vySené o kvalifikovany odhad ocakavanych dodato¢nych
plneni. Rezerva zahfna aj vSetky predpokladané nakla-
dy spojené s vybavenim poistnych udalosti a je znizena
o predpokladand vysku vymahatelnych pohladavok.

life insurance contracts and the sum of technical provi-
sions relating to life insurance contracts valued using ac-
tuarial assumptions of the first grade. Based on the results
of the liability adequacy test as at 31 December 2012 and
2011 there was no need to create a deficiency provision.
The balance of the deficiency provision as at 31 December
2012 is O EUR.

Provision for covering the risk in the name of the
insured (unit-linked insurance provision)

The unit-linked insurance provision is created in life insur-
ance, where the economic risk of variable yields or growth
of invested resources is borne exclusively by the person
who concluded an investment life insurance contract with
the insurance company. This technical provision is meant
to constitute an up-to-date value of financial resources in-
vested on behalf of policyholders for all such insurance
contracts in life insurance.

Claims provision in life insurance

The provisions for insurance claims in life insurance are
created for claims reported before the end of the account-
ing period but not settled in that period ("RBNS”) as well
as for claims incurred but not reported in the current ac-
counting period (“IBNR").

The RBNS balance is determined as the sum of provi-
sions calculated for the individual claims, and includes the
expected costs related to claim settlement.

The IBNR balance is determined using the Chain-ladder
methodology for accident over insurance (risks: persistent
effects, daily amends, accident death) and for insurance
of consumer’s loans and leasing (risks: death, disability).
For some products, IBNR for death and serious morbidity
is defined as the average daily settlement and the average
number of days between the occurrence and the payout
of claims, reduced by the RBNS provision already created.
For other risks IBNR has been determined as a sum of indi-
vidual 3-month risk insurance premium (due to non-exist-
ence of the historical data).

For bank assurance group products (except for insur-
ance of consumer loans and leasing), IBNR is created
as the sum of 1-month risk for insurance covering risks
(death, and disability) and 3-month risk for insurance cov-
ering risks (sick leave).

Claims provision in non-life insurance

Provisions for insurance claims in non-life insurance are
created for claims reported before the end of the current
accounting period but not settled in that period ("RBNS")
and for claims incurred but not reported in the current pe-
riod ("IBNR").

The claims provision is calculated as the sum of pro-
visions considered for individual claims grossed-up by
a qualified professional estimate of expected additional
claims. The provision also includes all expected costs re-
lated to the settlement of claims, reduced by the expected
amount of recoverable outstanding debts.
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RBNS sa vykazuje pri registracii poistnej udalosti vo
vySke ocakavaného plnenia. RBNS rezerva zahfna aj vSet-
ky predpokladané naklady spojené s likvidaciou poistnych
udalosti. Metodiku tvorby RBNS rezervy v nezivotnom po-
isteni opisuje platna interna smernica vydana odborom lik-
vidacie poistnych udalosti.

Pre kvalifikovany odhad vysky IBNR rezerv sa pouZiva-
ju nasledovné matematicko-Statistické metody:

. metéda ocakavaného §kodového percenta - aj na za-
klade odporacania Slovenskej kancelarie poistovate-
lov (,SKP”) v pripade Povinného zmluvného poistenia
zodpovednosti za §kodu sp6sobent prevadzkou moto-
rového vozidla

. metéda retazového rebrika - pouziva sa v pripade
produktov s dostato¢nou histériou.

IBNR pre pripad straty zamestnania sa tvori ako sucet
rizikového poistného za posledné tri mesiace.

Rezerva na Gthradu zavazkov voci Slovenskej
kancelarii poistovatelov

Technickl rezervu na Uhradu zavazkov voci Slovenskej
kancelarii poistovatelov vznikajucich z ¢innosti podla za-
kona ¢. 381/2001 Z.z. v zneni neskorSich predpisov tvori
v nezivotnom poisteni poistovia, ktora vykonava poistenie
zodpovednosti za §kodu sp6sobent prevadzkou motorové-
ho vozidla a je ur€end na plnenie zavazkov vznikajucich
z ¢innosti podla zdkona ¢. 381/2001 Z.z. v zneni neskor-
Sich predpisov, na ktoré Slovenskéa kancelaria poistovate-
fov nemé vytvorené aktiva podla ust. § 32 ods. 1 zdkona
¢. 8/2008 Z.z. Tieto zavazky sa tykaju finan¢ného vyrov-
nania narokov z povinného zmluvného poistenia zodpoved-
nosti za Skodu sp6ésobent prevadzkou motorového vozidla,
ktoré poskytovala Slovenskéa poistovna, a.s., do 1. januara
2002, dokedy mala monopolné postavenie na tomto trhu
(staré zmluvné poistenie zodpovednosti za §kodu spdsobe-
nu prevadzkou motorového vozidla). VSetky prava a povin-
nosti (vratane technickych rezerv) zo starého zmluvného
poistenia zodpovednosti za Skodu presli zo Slovenskej po-
istovne, a.s. na SKP k 1. januaru 2002. Ked'Ze presunuté
technické rezervy neboli dostato¢né na krytie vS§etkych po-
istnych narokov, vSetci si€asni poskytovatelia zmluvného
poistenia zodpovednosti za Skodu sp6sobend prevadzkou
motorového vozidla su povinni financovat vysporiadanie
narokov z tohto starého poistenia. Rozsah ich participacie
zavisi od ich trhového podielu na tomto poistnom trhu.

Rezerva historického dlhu je tvorena na zaklade trho-
vého podielu z o¢akavaného objemu dlhu vycisleného Slo-
venskou kancelariou poistovatelov.

Rezerva na neukonéené rizika

Rezerva na neukoncéené rizika (,URR") sa tvori, ak predpi-
sané poistné, ktoré sa vztahuje na budice Guctovné obdo-
bie, nie je dostato¢né na krytie vSetkych poistnych plneni
z poistnych udalosti a nadkladov, ktoré nastant v budicom
obdobi a vztahuju sa na platné poistné zmluvy.

2.15 Ostatné rezervy
Spolo¢nost vykazuje rezervy, ak ma sucasny zavazok (za-

konny alebo zmluvny) ako nasledok minulych udalosti,
pricom je pravdepodobné, Ze na Uhradu zavazku bude po-
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The RBNS is reported with the registration of the claim
in the amount of the expected claim. The RBNS includes
also all expected costs connected with liquidation of the
claims. The methodology of the creation of the RBNS in
non-life insurance describes the internal guideline issued
by Department of claims.

For a qualified estimate of IBNR provisions the follow-
ing mathematical-statistical methods are used:

. Expected loss ratio method - is using for products
with insufficient history and based on the recommen-
dation of Slovak Insurers’ Bureau ('SIB’) also for MTPL.

e Chain-Ladder method - used for products with
a longer history.

IBNR for loss of employment is created as the sum of
risk premium of last three months.

Provision for historical debt

The technical provision for the payment of liabilities to the
Slovak Insurers’ Bureau (‘SIB’) arising from activities under
act No 381/2001 Coll. as amended is created in respect
of non-life insurance by an insurance company that is ac-
tive in the motor third-party liability insurance and it is as-
signed for the settlement of the liabilities resulting from
the activities according to the act No 381/2001 Coll. as
amended, for which the Slovak Insurers’ Bureau does not
have sufficient resources according to Section 32 part 1
of the act No 8/2008 Coll. These liabilities are related to
the financial settlement of claims from motor third party
liability insurance provided by then monopoly insurer Slov-
enska poistovna, a.s. before 1 January 2002 (“old MTPL
business”). All rights and obligations (including technical
provisions) from the old MTPL business were transferred
from Slovenska poistovna, a.s. to the SIB as at 1 Janu-
ary 2002. As technical provisions transferred appeared
to be insufficient to cover all claims, all current providers
of the MTPL insurance are liable to finance settlement of
the claims from the old MTPL business. The extent of their
participation is based on their market share.

The provision of historical deptis created based on the
market share from the expected dept volume by Slovak In-
surers Bureau.

Provision for unexpired risk

The provision for unexpired risk (“URR") is created if the
written premium related to future periods will not be suf-
ficient to cover all claim expenses which will occur in the
future and are related to valid insurance policies.

2.15 Other provisions

Other provisions are recognized when the Company has
a present obligation (legal or constructive) as a result of
a past event for which it is probable that an outflow of re-
sources embodying economic benefits will be required to
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trebny odliv ekonomickych Gzitkov a je mozné spolahlivo
odhadnut vysku zavazku.

2.16 Naklady a vynosy

Spolo¢nost Uctuje naklady a vynosy do obdobia, s ktorym
casovo a vecne suvisia, bez ohladu na to, kedy dochéadza
k finanénému vysporiadaniu.

2.17 Predpisané poistné

Predpisané poistné zahfna vSetky Ciastky splatné podla
poistnych zmluv poc¢as uc¢tovného obdobia, nezavisle na
skutoCnosti, ¢i sa tieto Ciastky vztahuju celé alebo len
z Casti k budidcim Gu¢étovnym obdobiam.

Predpisané poistné pre ,unit-linked” poistenia sa Guc¢tu-
je na zaklade prijatych platieb (,cash” baza).

2.18 Naklady na poistné plnenia

Néaklady na poistné plnenia predstavuju plnenia poisten-
com zo zlikvidovanych poistnych udalosti a vykazuju sa vo
vys$ke priznanych nahrad poistnych plneni.

2.19 Dan z prijmu

Dan z prijmov Spoloc¢nosti je vypocitana podla zdkona ¢.
595/2003 Z.z. o dani z prijmov v aktudlnom zneni Gpravou
uctovného zisku/straty o pripocitatelné a odpocitatelné
polozky z titulu trvalych a do¢asnych Uprav danového za-
kladu.

Cast vynosov Spolo&nosti podlieha zrazkovej dani
(napr. Groky z terminovanych vkladov).

OdloZzenéa dan sa pocita na zaklade stivahovej metédy
zo vSetkych docasnych rozdielov medzi dafiovou hodnotou
aktiv a zavazkov a ich Cistou uc¢tovnou hodnotou a z titulu
daniovej straty, ktord je moZné umorovat oproti budidcim
danovym ziskom. Na urcenie odloZenej dane sa pouzivaju
daniové sadzby ocakavané v Case realizacie odlozenych da-
novych aktiv a zdvazkov. Odlozend dan, ktora sa vztahuje
na poloZzky precefiované do vykazu zmien vo vlastnom ima-
ni, je vykdzana vo vlastnom imani a nie vo vykaze komplex-
ného vysledku. OdloZzené danové pohladavky a zavazky sa
nediskontuju.

Spolo¢nost UcCtuje o odloZzenej darnovej pohladavke
len ak je pravdepodobné, Ze Spolo¢nost bude dosahovat
v budicnosti danové zisky, voci ktorym sa odpocitatelné
prechodné rozdiely budi méct pouzit.

2.20 Pouzitie odhadov, predpokladov a isudkov

Zostavenie GcCtovnej zavierky podla IFRS vyZaduje, aby
Spolo¢nost vyuZivala odhady, predpoklady a asudky, ktoré
ovplyviuju pouzivanie u¢tovnych metéd a zadsad a vykazo-
vané sumy aktiv, zavazkov, vynosov a nakladov. Odhady
a suvisiace predpoklady st pouzivané na zéklade historic-
kej skusenosti a inych réznych faktorov, ktoré sa povazuju
za primerané za danych okolnosti.

settle the obligation and a reliable estimate can be made
of the amount of the obligation.

2.16 Expenses and revenues

The Company recognizes expenses and revenues on the
accrual basis regardless of the date of the financial set-
tlement.

2.17 Gross premiums

Gross premiums include all payable amounts specified in
insurance contracts over the accounting period regardless
of whether these amounts relate wholly or partially to fu-
ture accounting periods.

Gross premiums from unit-linked products are recog-
nized upon cash receipts (cash-flow basis accounting).

2.18 Claims and benefits

The claims and benefits paid represent the compensation
paid to policyholders upon the settlement of claims; they
are stated at the amount of the claims paid out.

2.19 Income tax

The Company’s income tax is calculated in accordance
with Act No 595/2003 Coll. on income tax as amended
by adjusting the accounting profit / loss by deductible and
non-deductible items due to permanent and temporary tax
base adjustments.

Part of the Company’s revenue is subject to the with-
holding tax (e.g. interest on term deposits).

Deferred taxes are calculated using the balance sheet
method on all temporary differences between the tax val-
ue of assets and liabilities and their net carrying amount,
and on a tax loss that can be utilized against future taxable
profits. The assessment of deferred taxes is based on tax
rates expected to apply at the time of settlement of the
deferred tax assets and liabilities. Deferred tax related to
items revalued to equity is recognized in equity and not in
the statement of comprehensive income. Deferred tax as-
sets and liabilities are not subject to discounting.

The Company recognizes deferred tax assets only if it
is probable that there will be future taxable profits against
which it will be possible to utilize the temporary deduct-
ible differences.

2.20 Use of estimates, assumptions and
judgments

The preparation of the IFRS financial statements requires
the Company to use estimates, assumptions and judg-
ments that influence the application of accounting princi-
ples and methods as well as the disclosed amounts of as-
sets, liabilities, revenues and expenses. The estimates and
related assumptions are applied on the basis of historical
experience and other factors that are deemed reasonable
under the circumstances.
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Vysledky tychto odhadov a predpokladov tvoria zaklad
pre rozhodovanie o zostatkovej hodnote aktiv a zavazkov,
ktora nie je zjavna z inych zdrojov. Aktualne vysledky sa
mozu odliSovat od tychto odhadov. Odhady a suvisiace
predpoklady su priebezne prehodnocované.

Odhady, predpoklady a uUsudky Spolo¢nost vyuziva
najma pri vypocte technickych rezerv (predovSetkym IBNR
rezerv a technickych rezerv Zivotného poistenia), realnych
hodndt finanénych nastrojov, opravnych poloziek k pohla-
davkam, dob odpisovania, zostatkovych hodndét nehmot-
ného a hmotného majetku a rezerv na zamestnanecké vy-
hody.

Pri odhadovani budtcich penaZznych tokov vyplyvaja-
cich z existencie poistnych zmllv je pouzita skupina pred-
pokladov. Nemdze byt zaru¢ené, ze skutoény vyvoj nebude
vyznamne odli§ny od vyvoja predpovedaného na zaklade
predpokladov. VSetky predpoklady st odhadnuté na zakla-
de vlastnej skusenosti Spolo¢nosti a ostatnych spolo¢nos-
ti v skupine KBC a sklUsenosti celého poistného odvetvia.

Poistné zmluvy su predmetom testu primeranosti tech-
nickych rezerv, ked je porovnavana hodnota technickych
rezerv znizenych o ¢asové rozliSenie obstaravacich nakla-
dov so stuc¢asnou hodnotou budicich zavazkov vyplyvaju-
cich z tychto zmlav. Sic¢asna hodnota buddcich zavazkov
je ohodnotena s pouzitim najlepSieho odhadu predpokla-
dov v ¢ase vykondavania testu.

Ak finan¢né néastroje nie st obchodovatelné na aktiv-
nych verejnych trhoch, su ich redlne hodnoty odhadnuté
pomocou ocenovacich modelov. Ak je to mozZné, vstup pre
tieto modely je prevzaty z trhovych Udajov. V pripadoch,
ked nie su tieto udaje na trhu k dispozicii, vedenie Spoloc¢-
nosti musi pouzit velké mnoZzstvo odhadov. Tieto odhady
maju do znac¢nej miery za nasledok stanovenie ocakava-
nych penaznych tokov a diskontnej sadzby. Vac¢sia cCast
redlnej hodnoty je stanovend na zéklade modelov, ktoré
vyplyvaju z pozorovatelnych trhovych dat.

2.21 Test primeranosti rezerv

Spolo¢nost testuje primeranost technickych rezerv v zi-
votnom poisteni. V pripade, Ze je pri teste dostato¢nosti
technickych rezerv v Zivotnom poisteni zisteny kladny roz-
diel medzi si¢asnou hodnotou buducich zavazkov vyplyva-
jucich z uzatvorenych poistnych zmlav Zivotného poistenia
a suc¢tom technickych rezerv vztahujiacich sa k poistnym
zmluvam Zivotného poistenia v zmysle § 23 ods. 1 pism.
a), b), e) a f) zdkona ¢. 8/2008 Z. z. v zneni neskorSich
zmien a doplnkov zniZzenych o Casové rozliSenie obstara-
vacich nékladov, Spolo¢nost o tomto rozdiele uc¢tuje ako
o deficitnej rezerve. Ocenenie zavazkov vyplyvajucich
z uzatvorenych poistnych zmlav Zivotného poistenia sa
vykondava pristupom pomocou diskontovania o¢akavanych
buducich penaznych tokov vyplyvajacich z uzatvorenych
zmlav Zivotného poistenia. Ocakavané budlice penazné
toky vyplyvajice z uzatvorenych zmliv zivotného poiste-
nia a ich stc¢asnd hodnotu uréuje Spolo¢nost pomocou
modelu penaznych tokov. VySku oc¢akavanych penaznych
tokov ovplyvnuju pouzité predpoklady a prirdazky na ne-
priaznivy vyvoj.

Test primeranosti sa vykonava oddelene pre produkty
zivotného poistenia, v ktorych je nositelom investi¢ného
rizika poistnik (unit-linked) a pre ostatné produkty Zivot-
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The outcomes of such estimates and assumptions con-
stitute the basis for determining the carrying amount of as-
sets and liabilities that is not apparent from other sources.
Actual results may differ from such estimates. Estimates
and the related assumptions are re-evaluated on an on-
going basis.

The Company uses estimates, assumptions and judg-
ments especially to calculate the amount of technical pro-
visions (especially the IBNR provision and life insurance
technical provisions), the fair values of financial instru-
ments, provisions for receivables, depreciation/amortiza-
tion periods, carrying amounts of intangible and tangible
assets and provisions for employee benefits.

In estimating the future cash flows resulting from the
existence of insurance contracts, the Company uses a set
of assumptions. There can be no guarantee that the actual
developments will not be significantly different from the
developments predicted on the basis of the assumptions.
All assumptions are estimated on the basis of the Com-
pany’s own experience, on the basis of the experience of
other entities within the KBC group and on the basis of the
general experience in the insurance industry.

Insurance contracts are subject to the liability ad-
equacy test, whereby the value of technical provisions
decreased by deferred acquisition costs is compared with
the present value of future liabilities under the relevant
contracts. The present value of future liabilities is evalu-
ated using the best estimate of assumptions at the time
of testing.

Where financial instruments are not traded in active
public markets, their fair values are estimated using valua-
tion models. Where possible, the input for these models is
taken from market data. In circumstances where no market
data is available, the Company’s management has to use
a significant number of estimates. These estimates largely
entail the determination of anticipated cash flows and dis-
count rates. The greater part of fair value is determined
based on models arising from observable market data.

2.21 Liability adequacy test

The Company performs a liability adequacy test in life in-
surance. If, in these tests, the Company identifies a posi-
tive difference between present value of future liabilities
resulting from the concluded life insurance contracts and
the sum of technical provisions related to the life insur-
ance contracts pursuant to Section 23 (1) (a), (b), (e) and (f)
of Act No 8/2008 Coll. as amended decreased by deferred
acquisition costs, the Company recognizes this differ-
ence as a deficiency provision. The valuation of liabilities
resulting from the concluded life insurance contracts is
performed by discounting the expected future cash flows
under the concluded life insurance contracts. The Com-
pany determines the expected future cash flows from the
concluded life insurance contracts and their present value
using a cash flow model. The expected cash flows are in-
fluenced by the assumptions used and the surcharges for
unfavourable development.

The liability adequacy test is performed separately for
the life insurance products, in which the holder of the in-
vestment risk is the policyholder (unit-linked) and other life
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ného poistenia, priCom pripadna neprimeranost rezerv sa
vyhodnocuje celkom pre vSetky unit-linked produkty a cel-
kom pre vSetky ostatné produkty.

Test primeranosti technickych rezerv bol vykonany ku
drfiu Uuctovnej zavierky. Spolo¢nost modelovala 94.67 %
portfdlia Zivotnych rezerv.

Pri testovani primeranosti technickych rezerv v Zivot-
nom poisteni podla jednotlivych portfolii nebol zisteny
kladny rozdiel medzi si¢asnou hodnotou budicich zavaz-
kov a su¢tom technickych rezerv vztahujicich sa k tymto
poistnym zmluvam Zivotného poistenia (podla jednotlivych
portfélii) vzmysle § 23 ods. 1 pism. a), b), e) a f) Zakona &.
8/2008 Z. z. v zneni neskorsich predpisov znizenych o ¢a-
sové rozliSenie obstaravacich nakladov, preto Spolo¢nost
k 31. decembru 2012 neuctuje o deficitnej rezerve.

Model diskontovanych pefiaznych tokov

Model pozostava z nasledovnych penaznych tokov, ktoré
su diskontované krivkou bezrizikovych arokovych mier:

e Ocakavané (budlce) poistné plnenia (Umrtie, dozitie).

. Ocakavané (buduce) odkupy.

. Ocakavané (buduce) poistné plnenia vyplyvajlce z pri-
poistenia.

. Ocakavané (buduce) naklady na poistni zmluvu (po-
C¢iatoc¢né a spravne naklady, ndklady na likvidaciu po-
istnej udalosti).

. Ocakavané (buduce) provizie (pociato¢né a nasledné
znizené o oGakavané vratené provizie).

. Ocakavané (budice) poistné zaplatené poistnikmi.

Minimalna hodnota poistnych zdvazkov sa stanovi ako
rozdiel buducich zavazkov poistovatela a jeho buducich
prijmov, kde budtice zavazky predstavuji o¢akavané poist-
né plnenia, o¢akavané odkupy, o¢akavané naklady a provi-
zie a buduce prijmy predstavuje o¢akavané poistné.

NajlepSie odhady predpokladov ku drfu uctovnej za-
vierky boli pri teste dostato¢nosti rezerv upravené o pri-
razky na nepriaznivy vyvoj nasledovne:

insurance products, while the potential liabilities’ non-ad-
equacy is evaluated as the total for all unit-linked products
and as the total for all others products.

The liability adequacy test was performed as at the fi-
nancial statements date. The Company modelled 94.67 %
of the portfolio of the life insurance provisions.

Upon testing the adequacy of technical provisions in
life insurance by individual portfolios, no positive differ-
ence was identified between the present value of future
liabilities and the sum of technical provisions related to
these life insurance contracts (by individual portfolios)
pursuant to Section 23 (1) (a), (b), (e) and (f) of Act No
8/2008 Coll. as amended decreased by deferred acquisi-
tion costs; hence the Company did not recognize a defi-
ciency provision as at 31 December 2012.

Discounted cash flow model

The model consists of the following cash flows that are
discounted using the curve of riskless interest rates:

. Expected (future) claims (death, survival).

. Expected (future) surrenders.

. Expected (future) claims from riders.

. Expected (future) insurance contract expenses (initial,
administrative, claim settlement expenses).

. Expected (future) commissions (initial, subsequently
reduced by expected commission refunds).

. Expected (future) premiums paid by policyholders.

The minimum amount of insurance liabilities is deter-
mined as the difference between the insurer’s future li-
abilities and future income, where future liabilities repre-
sent the expected claims, expected surrenders, expected
expenses and commissions, and future income represents
expected premiums.

For the liability adequacy test, the best estimates of as-
sumptions as at the financial statements date were adjust-
ed by the unfavourable development surcharge as follows:

Riziko / Risk

Bezrizikova urokova miera (pouzité pre diskontovanie pefaz-
nych tokov), fixované od 15. roku / Risk-free interest rate
(used for discounting of cash flows), fixed at Y15

Umrtnost (niz§ia ako odakavana umrtnost)

/ Mortality rate (mortality rate lower than expected)
Morbidita / Morbidity

Pravdepodobnost stornovania poistnych zmlav

/ Probability of insurance contract cancellation

Inflacia nakladov / Inflation of expenses

Jednotkové naklady na poistné zmluvy / Unit policy cost

Ekonomické predpoklady o Urokovej miere boli stano-
vené na zadklade urokovych mier krivky forwardovych uaro-
kovych mier odvodenych z krivky slovenskych Statnych
dlhopisov a AAA vynosovej krivky ECB.

Ekonomické predpoklady o inflacii si stanovené na za-
klade odhadovaného vyvoja inflacie v Slovenskej republi-
ke.

Prirazka / Surchage

znizenie o 0,25 percent. bodu

/ reduction by 0,25 of a percentage point
10%

10%

10%

10%
10%

The economic assumptions regarding the interest rate
were determined on the basis of interest rates forward
curve derived from curve of Slovak government bonds and
ECB AAA yield curve.

The economic assumptions regarding the inflation rate
were determined on the basis of the estimated inflation
development in the Slovak Republic.
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Najlepsi odhad predpokladov o stornach bol upraveny na
zaklade vysledkov analyzy storien.

Predpoklady o jednotkovych nakladoch pouzité v mode-
loch boli stanovené na zaklade analyzy nadkladov. V mode-
loch je zohladnené ocakavané zvySovanie nakladov vply-
vom inflacie nakladov.
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The best estimates of assumptions regarding the can-
cellation rate were adjusted on the basis of the results of
an analysis of cancellations.

The assumptions regarding the unit costs used in the
models were determined on the basis of a cost analysis.
The models allow for the expected increases of expenses
due to cost inflation.

2012
2012
Vplyv na vykaz
komplexného
vysledku
(v tis. EUR) Vplyv na
/ Impact on vlastné imanie
statement of (v tis. EUR)
comprehensive / Impact on
Prirazka income (in EUR equity (in EUR
Riziko / Risk / Surchage thousand) thousand)
Bezrizikova Urokova miera (pouzita pre diskontovanie Znizenie o 0,25
., i , percent. bodu
penaznych tokov), fixované od 15. roku )
) ) . . / Reduction by - =
/ Risk-free interest rate (used for discounting of cash 025 i @ par
flows), fixed at Y15 )
centage point
Umrtnost (niz$ia ako o&akavana umrtnost) 10% : )
/ Mortality rate (mortality rate lower than expected)
Morbidita / Morbidity 10% - -
Pravdepodobnost stornovania poistnych zmlav 10% : _
/ Probability of insurance contract cancellation
Inflacia nakladov / Inflation of expenses 10% - -
Jednotkové naklady na poistné zmluvy / Unit policy cost 10% - -
2011 2011
Vplyv na vykaz
komplexného
vysledku
(v tis. EUR) Vplyv na
/ Impact on vlastné imanie
statement of (v tis. EUR)
comprehensive / Impact on
Prirazka income (in EUR equity (in EUR
Riziko / Risk / Surchage thousand) thousand)

Bezrizikova urokova miera (pouzita pre diskontovanie
penaznych tokov), fixované od 15. roku

/ Risk-free interest rate (used for discounting of cash
flows), fixed at Y15

Umrtnost (nizsia ako odakavana umrtnost)

/ Mortality rate (mortality rate lower than expected)
Morbidita / Morbidity

Pravdepodobnost stornovania poistnych zmlav

/ Probability of insurance contract cancellation
Inflacia nakladov / Inflation of expenses

Jednotkové naklady na poistné zmluvy / Unit policy cost

Pri testovani primeranosti technickych rezerv v Zivotnom
poisteni pomocou hore uvedeného modelu, nebol identifi-
kovany Ziadny pozitivny rozdiel medzi su¢asnou hodnotou
buduicich zavazkov a sumou technickych rezerv.

znizenie o0 0,25
percent. bodu

/ Reduction by - -
0.25 of a per-
centage point

10% - -
10% - .
10% - -
10% - .
10% - i

Upon testing the adequacy of technical provisions in life
insurance using the above model, no positive difference
was identified between the present value of future liabili-
ties and the sum of technical provisions.
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2.22 Manazment poistného a finanéného rizika

Spolo¢nost je vystavena réznym rizikam ako su napriklad
technické poistné riziko, finan¢né riziko ako aj operacné
riziko. Spolo¢nou ¢&rtou vSetkych rizik je, Ze Spolo¢nost
nebude mat dostatok zdrojov na krytie zavazkov vyply-
vajucich z jej aktivit. Kontrola a monitorovanie vsetkych
tychto rizik je jednou z najddlezitejSich iuloh manazmentu
Spolo¢nosti.

Poistné riziko

Poistné technické riziko suvisi s nepredvidatelnostou
ohladne toho ako ¢asto a v akom rozsahu budu nastavat
poistné udalosti. Spolo¢nost nie je vystavena vyznamnej
koncentracii poistného rizika. Zhrnutie hlavnych poistnych
rizik Spoloc¢nosti je uvedené nizZsie.

Je potrebné rozliSovat dve rozdielne Casti poistného
odvetvia vystavené réznym rizikam: dlhodobé Zivotné po-
istenie a zvacSa kratkodobé neZivotné poistenie.

Dlhodobé - Zivotné poistenie
Riziko imrtnosti, chorobnosti a trazovosti

Riziko imrtnosti je riziko, Ze aktualna Uumrtnost populacie
poistenej v Spolo¢nosti bude vyssia ako o¢akavana amrt-
nost, ktora bola pouzita pri ocenovani produktov a stano-
vovani poistného (podobne pri chorobnosti a Grazovosti).
V pripade smrti poisteného je Spolo¢nost povinnéa vyplatit
dohodnuté odSkodnenie. Toto odSkodnenie mdze byt bud
poistnad suma, poistnd suma navy$ena o aktualnu hodnotu
uctu alebo platby budiceho poistného. Suma v riziku je
pre kazdu poistnd zmluvu a kazdé riziko stanovenéa na za-
klade Specifickych poistnych podmienok.

Riziko dlhovekosti

Riziko dlhovekosti existuje v pripade déchodkovych pro-
duktov. Je to riziko, Ze Spolo¢nost bude zaviazana platit
poistenému pravidelné déchodkové platby pocas dlhSej
doby ako bolo pévodne ocakavané. Toto riziko nie je vy-
znamné, nakol'ko vyplata déochodkov sa tyka len malej ¢as-
ti kmena a taktieZz zo skisenosti vyplyva, Ze v Case splat-
nosti su preferované jednorazové vyplaty.

Riziko stornovanosti

Poistnik ma moZnost zrusit zmluvu pred dohodnutou do-
bou splatnosti. Spolo¢nost v takomto pripade vyplati klien-
tovi odkupnt hodnotu. Pre Spolo¢nost tu existuje riziko,
ze klienti budd rusit zmluvy v takom rozsahu, Ze Spoloc¢-
nost nebude schopnd ziskat dostatok poistného na krytie
vSetkych zavazkov. Spoloc¢nost riadi toto riziko strhavanim
odkupnych poplatkov a taktiez tym, Ze pravo na odkup
vznikd po 12-36 mesiacoch trvania zmluvy (pri zmluvach
s jednorazovym poistnym po 1. mesiaci).

Vnorené opcie a derivaty

Vacsina zo sucasne ponukanych produktov Spoloc¢nosti
a tiez produktov ponukanych v minulosti ma v sebe vno-

2.22 Management of insurance and financial risk

The Company is exposed to various risks such as insurance
technical risk, financial and operational risks. The com-
mon feature of all risks is that the Company will not have
enough resources to cover the liabilities resulting from its
activities. One of the primary responsibilities of manage-
ment is to control and monitor all of these risks.

Insurance risk

Insurance technical risk relates to the unpredictability as
to how often and to what extent claims will occur. The
Company is not exposed to a significant insurance concen-
tration risk. A summary of the Company’s main insurance
risks is disclosed below.

Two different parts of the insurance segment exposed
to different risks, must be distinguished: long-term life in-
surance and, usually short-term, non-life insurance.

Long-term — life insurance

Mortality, morbidity and accident risk

Mortality risk means that the actual mortality of the popu-
lation insured in the Company may be higher than the ex-
pected mortality which has been used in the evaluation
of products and determination of insurance premiums
(similarly for morbidity and accident risk). In the event of
the death of an insured person, the Company is obliged to
pay the agreed indemnity. This indemnity may represent
the insured amount, the insured amount increased by the
actual value of the account, or the payment of future insur-
ance premiums. The value at risk is determined in accord-
ance with specific insurance conditions for each individual
insurance policy and each risk.

Risk of longevity

The risk of longevity exists for pension products, and it
represents a risk that the Company will be obliged to make
regular annuity payments to the insured over a longer pe-
riod of time than initially expected. This risk is not signifi-
cant as pension payments only represent a small portion
of the insurance portfolio. In addition, experience shows
that one-off payments are preferred.

Cancellation risk

The policyholder may terminate the contract prior to the
agreed maturity date. In this case, the Company pays the
surrender value to the client. There is a risk for the Com-
pany that clients will terminate contracts to such an extent
that the Company will not be able to obtain enough insur-
ance premiums to cover all of its liabilities. The Company
manages this risk by deducting surrender charges, as well
as by the fact that the right to surrender value arises not
earlier than after 12-36 months of the contract’'s duration
(after 1 month in the case of contracts with a single paid
insurance premium).

Embedded options and derivatives
The majority of the products currently on offer from the

Company, as well as products offered in the past, have var-
ious types of embedded options. Options which may have
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rené rézne typy opcii. Opcie, ktoré mozu mat vyznamny
vplyv na finan¢né toky sU najméa garantovana uUrokova
miera, Uplny alebo Ciasto¢ny odkup a podiely na zisku. Po-
istnik ma taktiez moznost indexacie poistného a poistnej
sumy a ruSenia a pridavania pripoisteni podla klientovych
potrieb. Nakolko vSetky vnorené derivaty su Gzko spaté
s hlavnym krytim, nie je nutné tieto derivaty oddelit.

Primeranost poistného

Pre poistoviiu je poistné jednym z najdélezitejSich zdro-
jov prijmov a ziskov, preto je velmi dbéleZité stanovovat
dostatocne vysoké poistné na pokrytie v§etkych nakladov
Spolocénosti. Tieto naklady nepredstavuju len naklady suvi-
siace s vyplatou poistnych plneni, ale aj nadklady suvisiace
so spravou a kazdodennym chodom poistovne. Spoloc-
nost na tieto Ucely vykonava pravidelny aktuarsky kontrol-
ny cyklus. Tento cyklus je pouZivany na monitorovanie, Ci
predpoklady pouZité pri ocenovani produktov nie su odlis-
né od skuto¢nosti natol'ko, Ze by to mohlo mat negativny
vplyv na ziskovost produktu.

Kratkodobé — nezivotné poistenie

Rizikd suvisiace s nezivotnym poistenim su rizika nedo-
statoc¢nych rezerv na poistné plnenia a riziko, Ze poistné
nebude postacujice na krytie zavézkov z nezivotného po-
istenia.

Vyznamnym rizikom v neZzivotnom poisteni je riziko pri-
rodnych katastrof, ¢o je riziko s nizkou frekvenciou, av§ak
vyznamnym dopadom na vysledok Spolo¢nosti. Spolo¢-
nost mé& v platnosti vnutorné predpisy na upisovanie
a akceptéaciu poistnych zmlav; st v nej ur¢ené maximalne
akceptovatelné limity pre krytie §kod spésobenych prirod-
nymi katastrofami.

Riadenie poistnych rizik

Vsetky tieto rizikda su riadené primeranymi kontrolnymi
postupmi pri akceptacii, ocefovani, rezervach na poistné
plnenia a vyplatach poistnych plneni. DéleZitou stc¢astou
riadenia rizik je existencia vnUtornych smernic pre postupy
upisovania rizika a stanovenie maximalnych upisovacich li-
mitov. Poistné zmluvy, ktoré obsahuju riziko presahujice
maximalne limity, musia byt dorucené zaistovatelovi na
$pecialne posudenie.

Poistny kmen je chraneny proti nasledkom zavaznych
§kod tiez zaistenim. Zaistné programy su prehodnocované
a prerokovavané kazdy rok. Vac¢sina zmlav je uzavreta na
neproporcionalnej baze (Skodovy nadmerok), ktoréd posky-
tuje ochranu pred vplyvom velkych §kodovych udalosti.

Spoloc¢nost pravidelne vykonava aktuarsky kontrolny
cyklus. V rdmci neho monitoruje, ¢i sa predpoklady pou-
zité pri oceneni produktov neliSia od skuto¢nosti do takej
miery, ze by negativne ovplyvnili ziskovost produktov.
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a significant impact on cash flows mainly include guaran-
teed interest rates, full or partial surrender and profit shar-
ing. The policyholder also has the option of indexing insur-
ance and the insured amount, as well as adding/removing
insurance riders, tailored to the client’s needs. Since all
embedded derivatives are closely related to the related
host contract, it is not necessary to separate them.

Insurance premium adequacy

The premium is one of the most important sources of in-
come and profit for the insurance company. Therefore, it
is very important to determine a sufficiently high premium
to cover all the Company’s expenses. These expenses rep-
resent not only expenses related to the claim settlement,
but also expenses related to the administration and the
day-to-day operations of the insurance company. For these
purposes, the Company performs regular actuarial control
cycles. The cycle is used to monitor whether the assump-
tions used for the valuation of products do not diverge
from reality to an extent that would have a negative impact
on the product profitability.

Short-term — non-life insurance

Risks related to non-life insurance represent the risk of
inadequate provisions for insurance claim settlement and
the risk that insurance premiums will not be sufficient to
cover non-life insurance liabilities.

A substantial risk in non-life insurance is the risk of
natural disasters - a low frequency risk, but with a signifi-
cant impact on the Company’s results. The Company has
internal rules in place for the underwriting and acceptance
of insurance contracts determining maximum acceptable
limits for covering damage from natural disasters.

Insurance risk management

All of the risks described above are managed by adequate
control procedures in respect of acceptance, measure-
ment as well as claims provisions and claims payments.
An important part of risk management is the existence
of internal rules for risk underwriting procedures and the
determination of maximum underwriting limits. Insurance
contracts involving risk exceeding the maximum limits
must be delivered to the reinsurer for special assessment.

The insurance portfolio is also secured against mate-
rial losses by reinsurance contracts. Reinsurance program-
mes are reassessed and renegotiated on an annual basis.
The majority of contracts have been entered into on a non-
proportional basis (excess of loss), which provides protec-
tion against impacts resulting from major loss events.

The Company performs regular actuarial control cy-
cles. The cycle is used to monitor whether the assumpti-
ons used for the valuation of products do not diverge from
reality to an extent that would have a negative impact on
the product profitability.
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Nasledujuca tabulka poukazuje na koncentraciu rizik
zivotného poistenia v zavislosti od vysky poisteného kry-
tia:

The following table shows the concentration (count) of
Life insurance risk according to the amount of insurance
coverage:

Poistna
suma Smrt
v Eur/ alebo
kryté vaina Smrt
riziko choroba** Vaina nasledkom
/ Sum at / Death choroba urazu
Risk (EUR) Smrt** or critical / Critical / Acciden-
/ risk / Death illness** illness tal death
<=10,000 92 409 22 500 13 648 94 925
10,001 -
25.000 2 997 401 497 7 118
25,001 -
50.000 834 49 73 1630
viac ako
50,000 58 2 1 185

*V pripade TN je ako Rizikova poistnd suma pouzita zaklad-
na poistna suma. V pripade progresivneho plnenia je moz-
né az 4-nasobné plnenie zo zadkladnej poistnej sumy.

** Vratane oslobodenia od platenia

Celkova koncentracia rizik nezivotného poistenia podla
vyS§ky poistného krytia:

Trvale
nasledky Invalidita
irazu Pro- nasledkom
(TN)* gresivne choroby
/ Perma-  plnenie pri alebo Invalidita Invalidita
nent con- TN* urazu** nasledkom nasledkom
sequences / Progres- / Disabil- arazu choroby
of sive pay- ity after / Disabil- / Disabil-
accident ment for illness or ity after ity after
(PC)* PC* accident** accident iliness
91598 56 816 91 033 11 717 799
15 409 9212 1955 1748 55
1694 335 112 739 4
3 1 14 95 -

*In case PC risk is as Sum at Risk used basic sum insured.
In the case of progressive payment in PC it is possible pay-
ment till 4 times of basic sum insured.

**Including Waiver of premium

Total concentration of non-life insurance risk according to
the amount of insurance coverage:

Poistna suma v EUR / Ins. amount in EUR

0-999

1000-9 999

10 000 - 99 999

100 000 - 999 999
1000 000-1999 999
2 000 000 -9 999 999
Viac nez 10 mil. EUR
SPOLU / TOTAL

Financné riziko

Spolo¢nost je vystavena finanénému riziku cez svoj financ¢-
ny majetok a zavazky, pohladavky a zavazky z poistenia
a aktiva a zavazky zo zaistenia. Najvyznamnejs$imi casta-
mi finané¢ného rizika je trhové riziko (menové riziko, riziko
zmeny urokovej miery a riziko zmeny kreditnej prirazky),
riziko zlyhania protistrany a riziko likvidity. Spolo¢nost
vyuzZiva metdody a néastroje Asset-Liability Management
(ALM), ¢o je proces na riadenie zmeny trhovej hodnoty ak-
tiv a zavazkov v stvahe, ktorym je Spolo¢nost vystavena
pod vplyvom zmeny makroekonomickych a inych trhovych
indikatorov.

Pocet rizik nezivotného poistenia
/ Number of Non-life insurance risks

2012 201

/ 2012 / 2011

53 270 43 270

81 5641 71499

166 338 145 343
18 492 15 876

637 614

91 795 73 616

197 192

412 270 350 410

Financial risk

The Company is exposed to the financial risk through its
financial assets and liabilities, insurance receivables and
liabilities as well as re-insurance assets and liabilities. Fi-
nancial risk mainly comprises the market risk (the foreign
currency risk, the risk of changes of interest rates and the
risk of changes in credit spreads), the counterparty default
risk and the liquidity risk. The Company uses methods and
instruments of Asset-Liability Management (ALM), which
is a process of managing changes of the market value of
assets and liabilities in the balance sheet that the Com-
pany faces as a consequence of the changes in macroeco-
nomic and other market indicators.
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Menové riziko

Spolo¢nost méa finanéné aktiva, ktoré kryja technické re-
zervy zivotného poistenia a volné zdroje prevazne deno-
minované v Euro. Spolo¢nost je v malej miere vystavena
menovému riziku hlavne v stvislosti s finanénymi aktivami
denominovanymi v inych menach (USD, CZK).

Riziko trokovej miery

Riziko Urokovej miery je riziko premenlivosti su¢asnej hod-
noty finanénych tokov plyntcich z finanénych aktiv alebo
z technickych zavazkov z dévodu zmeny krivky trhovych
urokovych mier. Vac¢sina tradi¢nych Zivotnych poistnych
zmlav kombinuje v sebe fixni garantovanu Urokovu sadzbu
s moznostou podielania sa na prebytkoch z investovania
finan¢nych aktiv, tzv. podiel na zisku. Hlavnym rizikom
Spolocnosti je, Ze investicné vynosy sa znizia pod Uroven
garantovanej Urokovej miery a Ze investicné vynosy nebu-
du postacujuce na zabezpecenie konkurencieschopného
podielu na zisku. Spolo¢nost méa aktualne v kmeni poist-
nych zmlav produkty s garantovanou uGrokovou mierou
v rozmedzi 2,4% - 6% p.a.

V pripade produktov unit-linked, kde riziko z financné-
ho umiestnenia nesie poisteny, Spolo¢nost na seba prebe-
rd len mald ¢ast Urokového rizika. Spolo¢nost tiez nesie
druhotné riziko zmeny Grokovych sadzieb a to zmenou po-
platkov z dévodu zmeny hodnoty podkladovych aktiv.

Riziko zlyhania protistrany

Riziko zlyhania protistrany (kreditné riziko) je riziko poza-
stavenia prilevu prostriedkov od dlznikov (dlZnik, rucitel,
protistrana alebo emitent cennych papierov) kvoli tomu,
ze dlZznik nie je schopny alebo nie je ochotny splatit svo-
je zavazky. Primarne kreditné riziko pre poistovne existuje
najma v suvislosti s investicnym portféliom a vo vztahu
k zaistovacim spolo¢nostiam. VSetky investicie Spolo¢nos-
ti st realizované v stlade s aktualne platnou internou in-
vesti¢nou smernicou s dérazom na rating a limit stanoveny
pre emitenta.

Prehl'ad investicii podl'a ratingov:
K 31. decembru 2012:
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Currency risk

The Company has financial assets which cover its life in-
surance provisions and free funds mostly denominated in
EUR. The Company is to a small extent exposed to the cur-
rency risk mainly in relation to the financial assets denomi-
nated in other currencies (USD, CZK).

Interest rate risk

Interest rate risk is the risk of volatility of the present value
of financial cash flows from financial assets or technical li-
abilities due to fluctuations of market interest rate curves.
Most traditional life insurance contracts combine a fixed
guaranteed interest rate with the possibility of participa-
tion on surpluses from investments of financial assets,
so called profit sharing. The main risk for the Company is
that investment income will decrease below the guaran-
teed interest rate and that investment income will not be
sufficient to ensure competitive profit shares. At present,
the Company has products with a guaranteed interest rate
ranging from 2.4% to 6% p.a. in its portfolio of insurance
contracts.

In the case of unit-linked products all the financial risks
are borne by the policyholders only in small portion the
Company is exposed to the interest rate risk. The Company
also bears the secondary risk of change in the interest ra-
tes due to changes of charges as consequences of change
in the value of underlying assets.

Counterparty default risk

Counterparty default risk (Credit risk) represents the risk
of the suspension of inflow of funds from debtors (debtor,
guarantor, counterparty or security issuer) as they are un-
able or unwilling to pay their liabilities. The primary credit
risk for insurance companies mainly exists in connection
with its investment portfolio and in relation to reinsurance
companies. All the Company’s investments are realised in
accordance with the existing internal investment regula-
tion with the emphasis on ratings and limits set for the
issuer.

Overview of investments by rating:
As at 31 December 2012:

(tis. EUR)
/ EUR 000

Rating

/ Rating
Dlhopisy
/ Bonds
Podielové
fondy

/ Mutual
funds

AAA AA AA- A+ A

13260 6221 3711 101402 7475 35110

Termi-
nované
vklady - - - - - -
/ Term
deposits
Spoluv

/ Total 13260

6 211 3711 101402 7475 35110

A-

BBB+ BBB  BBB- BB+ BB p.z Bezklasifi-
kacie

6017 29466 17788 5152 2769 ; ;
- ; ; - 59348

: ; : 9096 :
6017 29466 17788 5152 2769 9096 59 348
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K 31. decembru 2011:

As at 31 December 2011:

(tis. EUR)

/ EUR 000

Rating / Rating AAA AA+ AA AA- A+
18 3 2 11 93

Dlhopisy / Bonds 286 996 795 764 388

Podielové fondy
/ Mutual funds
Terminované vklady
/ Term deposits
18 3 2 1 93

SPOLU / Total 286 996 795 764 388

Na zostavenie prehladu investicii podla ratingov k 31. de-
cembru 2012 a 2011 Spolo¢nost pouzila ratingové katego-
rie a ratingy zverejnené medzinarodnou ratingovou agen-
tarou Fitch.

V pripade, Ze nebol dostupny rating tejto agentury,
Spolo¢nost pouzila ratingy zverejnené medzinarodnymi
ratingovymi agentirami Moody's alebo Standard & Poor's,
pricom bola pouzitad nasledovna prevodova tabulka:

A A- BBB+ BBB  CCC pp BezKlasifi-
kacie
19 14 26
620 9gg 0051 489 994 ) )
- - - - - - 45 656
- - - - - 9 -
406
19 14 6 26 9
620 988 051 ags %% 406 45 656

For the purpose of the preparation of the overview of in-
vestments by rating as at 31 December 2012 and 2011,
the Company used rating categories and ratings published
by the international ratings agency Fitch.

In the event that ratings were not available by this
agency, the Company used ratings published by the inter-
national ratings agencies Moody's or Standard & Poor's,
while the following convergence table was used:

Fitch AAA AA+ AA AA- A+ A A- BBB+ BB+ BB BB- B+ B B- C F1 F2
Moody's Aaa Aa1l Aa2 Aa3 A1 A2 A3 Baal Ba1 Ba2 Ba3 B1 B2 B3 C P-1 P-2
Standard 00 an - - A - - BBB BB - - B - - c A1 -
&Poor's

Riziko likvidity

Riziko likvidity je riziko, Ze Spolo¢nost nebude schopna
splnit svoje zavazky v Case ich splatnosti, alebo iba za
predpokladu neprimeranych nakladov.

Spolo¢nost aktivne riadi nesulad v splatnosti aktiv
a pasiv a riadenie rizika likvidity je sucastou ALM. Ako
forma riadenia je vyuzivané najma parovanie mesacnej
splatnosti finanénych aktiv ako aj finanénych zavéazkov,
technickych aj netechnickych.

Liquidity risk

Liquidity risk represents a risk that the Company will not
be able to fulfil its liabilities at the time of their maturity,
or will settle them only after incurring inadequate cost.

The Company actively manages any mismatches in the
duration of assets and liabilities; the liquidity risk manage-
ment is part of ALM. The main method used is the projec-
tion and matching of monthly cash flows of financial assets
and financial liabilities both technical and non-technical.
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3 Dihodoby nehmotny majetok 3 Intangible assets

Obstaranie

dlhodobého

nehmot-

Ostatny ného ma-

nehmotny jetku

majetok / Acquisi-

/ Other tion of
Softvér / intangible intangible SPOLU /
(tis. EUR) / (EUR "000) Software assets assets TOTAL
Naklady na obstaranie k 1.1.2011 2 950 259 132 3 341

/ Costs of acquisition at 1 January 2011
Opravky / Accumulated amortization (2 406) (259) - (2 665)
Obstaravacia cena k 1.1.2011

544 - 132 676
/ Carrying value at 1 January 2011
Rok 2011 / Year 2011
Obstargva0|a cena: Cistd uc¢tovna hodnota 544 ) 132 676
/ Opening balance: net book value
Prirastky / Additions 584 - 557 1141
Ubytky (CUH) / Disposals (NBV) - - (584) (584)
Opravky / Amortization (221) - - (221)
Zostatkova hodnota

907 - 105 1012
/ Closing balance: net book value
Naklady na obstaranie k 1.1.2012 3534 130 105 3898

/ Costs of acquisition at 1 January 2012
Opravky / Accumulated amortization (2 627) (130) - (2 886)
Obstaravacia cena k 1.1.2012

7 - 1 1012

/ Carrying value at 1 January 2012 90 05 0
Rok 2012 / Year 2012
Obstaréva0|a cena: Cistd uc¢tovna hodnota 907 : 105 1012
/ Opening balance: net book value
Prirastky / Additions 654 827 1482
Ubytky (CUH) / Disposals (NBV) - - (654) (654)
Opravky / Amortization (234) - - (234)
Zostatkova hodnota

1327 - 27 1
/ Closing balance: net book value 3 8 605
Naklady na obstaranie k 31.12.2012

4 188 130 278 4596
/ Costs of acquisition at 31 December 2012
Opravky / Accumulated amortization (2 861) (130) - (2 991)
Zostatkova hodnota / Net book value 1327 - 278 1605

P6vodna obstaravacia cena Uplne odpisaného nehmotné- The original cost of fully amortized intangible assets that

ho majetku, ktory Spolo¢nost stale pouziva, predstavuje are still in use by the Company, amounts to EUR 898 thou-

k 31.12.2012 hodnotu 898 tis. EUR (2011: 2 452 tis. EUR). sand as of 31 December 2012 (31 December 2011: EUR
2,452 thousand).
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4 Dlhodoby hmotny majetok 4 Property and equipment

Obstaranie
Stroje, dlhodobého
Budovy, pristroje hmotného
haly a zariad- Nabytok majetku
a stavhy enia a dopravne / Acquisi-
/ Build- / Machin- prostriedky tion of
ings, halls ery, instru- / Furniture property
and struc- ments and and vehi- and equip- SPOLU
(tis. EUR) / (EUR '000) tures equipment cles ment / TOTAL

Naklady na obstaranie

k 1.1.2011 / Costs of acquisi- 200 1914 1275 90 3479
tion at 1 January 2011

Opravky / Accumulated

) (55) (1702) (1238) - (2 995)
depreciation
Obstaravacia cena k 1.1.2011
/ Carrying value at 1 January 145 212 37 90 484
2011
Rok 2011 / Year 2011
Obstaravacia cena: Cista
uctovna hodnota / Opening 145 212 37 90 484
balance: net book value
Prirastky / Additions 21 141 11 240 413
Ubytky (CUH) / Disposals = s = (173) (173)
Opravky / Depreciation (11) (188) (30) - (229)

e lo-

Zostatkova hodnota / Clo 155 165 18 157 495

sing balance: net book value

Néklady na obstaranie

k 1.1.2012 / Costs of acquisi- 221 1432 836 157 2 646
tion at 1 January 2012

Opravky / Accumulated

) (66) (1267) (818) - (2 151)
depreciation
Obstaravacia cena k 1.1.2012
/ Carrying value at 1 January 155 165 18 157 495
2012
Rok 2012 / Year 2012
Obstaravacia cena: Cista
uc¢tovna hodnota / Opening 155 165 18 157 495
balance: net book value
Prirastky / Additions 7 149 3 95 254
Ubytky (CUH) / Disposals - - - (159) (159)
Opravky / Depreciation (12) (206) (11) - (229)
n lo-

Z.ostatkova hodnota / Clo 150 108 10 93 361
sing balance: net book value
Naklady na obstaranie
S el 228 1581 839 93 2 741
acquisition at 31 December
2012
Opravk A lated

LRI el (78) (1473) (829) - (2 380)
depreciation
z kova h Net

ostatkova hodnota / Ne 150 108 10 93 361

book value

Pbévodna obstaravacia cena Uplne odpisaného hmotné- The original cost of fully depreciated property and equip-
ho majetku, ktory Spoloc¢nost stale pouziva, predstavuje ment that is still in use by the Company, amounts to EUR
k 31.12.2012 hodnotu 1 388 tis. EUR (2011: 1 775 tis. 1,388 thousand as of 31 December 2012 (31 December
EUR). 2011: EUR 1,775 thousand).
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b Financneé aktiva drzané do splatnosti
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b Held to maturity investments

(tis. EUR) / EUR 000

Statne dlhopisy / Government bonds
Korporatne dlhopisy / Corporate bonds
Hypotekarne zalozné listy / Mortgage bonds
SPOLU / TOTAL

Na zaklade IAS 39 a IFRS 7 - Reklasifikacia finanénych ak-
tiv, Spolo¢nost k 1. julu 2012 reklasifikovala uréitu cast
finan¢nych aktiv k dispozicii na predaj do portfdlia investi-
cii drzanych do splatnosti v redlnej hodnote vo vyske 68
246 tis. EUR, rovnajlcej sa ich u¢tovnej hodnote. Spoloc¢-
nost sa rozhodla vytvorit kategoériu investicii drzanych do
splatnosti na odporucanie jej akcionara KBC Insurance.
Dévodom bolo najma zniZzenie dopadu volatility trhovych
cien cennych papierov na kapitalové poziadavky Spoloc¢-
nosti. Spolo¢nost presunula cenné papiere, ktoré nest mi-
nimalne kreditné riziko (hlavne $tatne dlhopisy Slovenskej
republiky a hypotekarne zalozné listy najvacsich sloven-
skych bank) a ma zdmer drzat presunuté cenné papiere do
ich splatnosti.

6 Financné aktiva k dispozicii na predaj

2012 / 2012 2011 / 2011

39 328 =

4 127 -
26 362 -
69 817 -

Based on IAS 39 and IFRS 7 - Reclassification of Financial
Assets, the Company reclassified as at

1 July 2012 certain financial assets available for sale to
the portfolio of held to maturity investments in the fair val-
ue amounting to EUR 68,246 thousand, equal to its carry-
ing value. The Company decided to create a category held
to maturity investments based on the recommendation of
its shareholder KBC Insurance. The reason was mainly to
reduce the impact of volatility in market prices of bonds
to capital requirements of the Company. The Company
reclassified the bonds with minimal credit risk (especial-
ly the Slovak Republic government bonds and mortgage
bonds of largest Slovak banks) and has intention to hold
reclassified bonds to their maturity.

6 Financial assets available for sale

(tis. EUR) / EUR 000

Statne dlhopisy / Government bonds

Korporatne dlhopisy / Corporate bonds

Hypotekarne zalozné listy / Mortgage bonds

Finan¢né aktiva k dispozicii na predaj v hrubej vyske
/ Gross financial assets available for sale

Znizenie hodnoty finanénych aktiv k dispozicii na predaj / Impairment loss -

Finanéné aktiva k dispozicii na predaj v Cistej vyske
/ Net financial assets available for sale

7 Financné aktiva vykazované v realnej
hodnote cez vykaz ziskov a strat

2012 / 2012 2011 / 2011
83773 122 382

51 975 44 975

22 806 33 765
158 554 201 112

(2 741)

158 554 198 371

71 Financial assets at fair value through
profit or loss

(tis. EUR) / EUR 000

Podielové fondy / Mutual funds
SPOLU / TOTAL

Na zéklade dodatku k IAS 39 a IFRS 7 - Zmena klasifikacie
finanénych aktiv, Spolo¢nost k 31.3.2009 zmenila klasifi-
kaciu vybraného majetku z portfélia na obchodovanie do
portfdlia finanénych aktiv k dispozicii na predaj, v realnej
hodnote 92 889 tis. EUR, ktora bola zaroven zhodné s jej

2012 / 2012 2011 / 2011
366 215
366 215

Following the issue of the amendments to IAS 39 and IFRS
7 - Reclassification of Financial Assets, the Company re-
classified as at 31 March 2009 certain trading assets to
the portfolio of financial assets available for sale in the fair
value amounting to EUR 92,889 thousand, equal to its car-
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uctovnou hodnotou. V sutlade s tymto dodatkom Spoloc-
nost identifikovala finanény majetok, pri ktorom sa zme-
nil umysel a ktory viac nebol drzany s cielom predat ho
v kratkom case. Pri zmene klasifikacie majetku z portfélia
na obchodovanie Spolo¢nost zhodnotila, Ze zhorSenéa situ-
acia na finan¢nych trhoch predstavovala zriedkavy pripad
(.rare circumstances”), pre ktory bola zmena klasifikacie
z portfdlia na obchodovanie povolena. K 31.12.2012 je
redlna a zaroven aj uctovnad hodnota preklasifikovaného
finanéného majetku vo vyske 46 967 tis. EUR (2011: 60
586 tis. EUR).

Ak by sa zmena klasifikdcie neuskutocnila, hodnota,
ktorad by bola vykdzana vo vykaze komplexného vysledku
v obdobi po zmene klasifikacie za rok 2012 by bola 8 810
tis. EUR (za rok 2011: -1 336 tis. EUR).

Zmaturovany a predany majetok po zmene klasifikacie
z portfélia na obchodovanie do portfélia finanénych aktiv
k dispozicii na predaj predstavuje menovitid hodnotu 38
195 tis. EUR (2011: 24 576 tis. EUR).

8 Financné aktiva - hierarchia realnej
hodnoty

Spolo¢nost pouziva nasledovnu hierarchiu na stanovenie
a vykazovanie reédlnej hodnoty finanénych in§trumentov:

Uroveh 1 - ur&enie realnej hodnoty na zaklade kétovanych
(neupravenych) cien pouzivanych na aktivhom
trhu pre identické aktiva a pasiva.

Uroveh 2 - ur&enie realnej hodnoty na zaklade inych zdro-
jov ako su kétované ceny zahrnuté v prvej trov-
ni, ktoré su zistitelné pre aktiva a pasiva bud
priamo (ako ceny) alebo nepriamo (odvodenie
z cien).

Uroveh 3 - uréenie realnej hodnoty na zaklade ocefiova-
cich technik, ktoré zahfnaju zdroje pre aktiva
a pasiva, ktoré nie su zaloZzené na informéaciach
zistitel'nych na trhu.

rying value. The Company identified the financial assets
eligible under the amendments, for which it had changed
its intent so that it no longer held these financial assets
for the purpose of selling in the short-term period. For the
trading assets identified for reclassification, the Company
determined that the deterioration of the financial markets
constituted ‘rare circumstances’ that permitted reclas-
sification out of the trading category. The fair value and
carrying value of the reclassified financial assets as at 31
December 2012 amounts to EUR 46,967 thousand (2011:
EUR 60,586 thousand).

If the reclassification had not been made, the amount
that would have been recognized in the statement of com-
prehensive income in the period following the reclassifi-
cation during 2012 would have been positive EUR 8,810
thousand (during 2011: EUR -1,336 thousand).

Matured and sold financial assets in the period follow-
ing the reclassification from the held-for-trading portfolio
to the financial-assets-available-for-sale portfolio were
in the nominal value of EUR 38,195 thousand (2011: EUR
24,576 thousand).

8 Financial assets - Fair value hierarchy

The Company uses the following hierarchy for the deter-
mination and presentation of fair value of financial instru-
ments:

Level 1 - fair value measurements derived from quoted
prices (unadjusted) in active markets for identi-
cal assets or liabilities.

Level 2 - fair value measurements derived from inputs
other than quoted prices included within Level
1 that are observable for the asset or liability,
either directly (i.e. as prices) or indirectly (i.e. de-
rived from prices).

Level 3 - fair value measurements derived from valuation
techniques that include inputs for the assets or
liability that are not based on observable market
data (unobservable inputs).

54



VYROENA SPRAVA ANNDAL REPORT 2012

Nasledujtca tabul'ka predstavuje analyzu finanénych aktiv The following table represents an analysis of financial as-
a zavazkov uctovanych v redlnej hodnote podla urovne hie- sets and liabilities recognised at fair value based on their
rarchie uréenia readlnej hodnoty k 31.12.2012: fair value hierarchy as at 31 December 2012:

Urovei 1 Uroveii 2 SPOLU
(tis. EUR) / EUR 000 / LEVEL 1 / LEVEL 2 / TOTAL
Finanéné aktiva / Financial assets
Finan¢né aktiva vykazované v realnej hodnote cez vykaz
ziskov a strat
/ Financial assets at fair value through profit or loss
Podielové fondy / Mutual funds 203 163 366
Spolu / TOTAL 203 163 366
Finan¢né aktiva k dispozicii na predaj
/ Financial assets available for sale
Statne dlhopisy / Government bonds - 83 773 83 773
Korporatne dlhopisy / Corporate bonds - 51 975 51 975
Hypotekarne zalozné listy / Mortgage bonds - 22 806 22 806
Spolu / TOTAL - 158 554 158 554
Financ¢né umiestnenie v mene poistenych
/ Financial placements in the name of policyholders
KBC fondy / KBC funds 31 154 - 31 154
CSOB fondy / CSOB funds 2 764 - 2 764
CSOB pefiazné fondy / Money market funds in CSOB - 25 430 25 430
Spolu / TOTAL 33918 25 430 59 348
Finanéné aktiva spolu / Financial assets total 34 121 184 147 218 268

Nasledujica tabulka predstavuje analyzu finan¢nych aktiv The following table represents an analysis of financial as-
a zavazkov uctovanych v redlnej hodnote podla Grovne hie- sets and liabilities recognised at fair value based on their
rarchie uréenia redlnej hodnoty k 31.12.2011: fair value hierarchy as at 31 December 2011:

Uroveii 1 Uroveii 2 SPOLU
(tis. EUR) / EUR 000 / LEVEL 1 / LEVEL 2 / TOTAL
Finanéné aktiva / Financial assets
Finan¢né aktiva vykazované v realnej hodnote cez vykaz
ziskov a strat
/ Financial assets at fair value through profit or loss
Podielové fondy / Mutual funds 215 - 215
Spolu / TOTAL 215 - 215
Finan¢né aktiva k dispozicii na predaj
/ Financial assets available for sale
Statne dlhopisy / Government bonds 4278 115 363 119 641
Korporatne dlhopisy / Corporate bonds - 44 975 44 975
Hypotekarne zalozné listy / Mortgage bonds - 33 755 33 755
Spolu / TOTAL 4 278 194 093 198 371
Finan¢né umiestnenie v mene poistenych
/ Financial placements in the name of policyholders
KBC fondy / KBC funds 32 135 - 32 135
CSOB fondy / CSOB funds 2 063 - 2 063
CSOB pefiazné fondy / Money market funds in CSOB - 11 458 11 458
Spolu / TOTAL 34 198 11 458 45 656
Finanéné aktiva spolu / Financial assets total 38 691 205 551 244 242

V roku 2012 a 2011 neboli uskutoénené Ziadne vyznamné In 2012 and 2011, there were no significant transfers be-
presuny medzi Groviiou 1 a Uroviiou 2. tween Level 1 and Level 2.
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K 31.12.2012 a 31.12.2011 Spolo¢nost nenakupila
ziadne finan¢né aktiva, ktoré by boli klasifikované do Urov-
ne 3 v hierarchii redlnej hodnoty.

Zodpovednost za stanovenie ocefovacich metéd fi-
nanénych aktiv vykazovanych v redlnej hodnote cez vykaz
ziskov a strat a k dispozicii na predaj ma Utvar riadenia ka-
pitalu, rizika aktiv a pasiv a trhového rizika. Tento uUtvar je
tiez zodpovedny za vykonavanie procesu kontroly paramet-
rov a odsUhlasenie korektnej implementacie ocenovacich
metod na Stvrtroc¢nej baze. Implementéaciu tejto metodolo-
gie zabezpecuje Utvar monitorovania transakcii na financ-
nych trhoch. Rozdelenie zodpovednosti je nastavené tak,
aby sa zarucila nezavislost celého procesu oceriovania.

Najlepsim ukazovatelom realnej hodnoty je cena, ktoru
mozno ziskat na aktivhnom trhu. Ak sa daju ziskat udaje
o cenach na aktivhom trhu, pouzivaju sa, pricom v zmysle
platnej legislativy za aktivny trh povazujeme cenu zverej-
nenu na organizovanom trhu - Uroven 1. Ak nie su k dis-
pozicii takéto ceny, na urcenie redlnej hodnoty sa pouzija
ocenovacie modely, ktoré vychadzaju zo zistitelnych tr-
hovych dat ako napriklad cenové kotacie brokerov alebo
ceny porovnatelnych cennych papierov vydanych danym
emitentom - Groven 2.

9 Financné umiestnenie v mene
poistenych

As to 31 December 2012 and 31 December 2011 the
Company did not have any financial assets classified in the
Level 3 fair value hierarchy.

Value & Capital, ALM and Market Risk Management
Section is responsible for the determination of valuation
techniques of financial assets at fair value through profit
or loss and available for sale. This department is also re-
sponsible for the control process of the parameters used
in the valuation techniques and for the monitoring of
the correct implementation of the valuation methods on
a quarterly basis. Implementation of the valuation meth-
ods is performed by the Financial Market Middle Office
Section. All responsibilities are organised in the manner
which guarantees the independence of the entire valua-
tion process.

The best indicator of fair value is the price from an ac-
tive market. If there are quoted prices on an active market,
fair values are based upon these prices. Based on the valid
legislation, the price published on an organized market is
considered for an active market - Level 1. If no quoted mar-
ket prices are available, fair values are estimated based on
the valuation methods, which use calculable market data,
e. g. price quotations of brokers or the prices of compara-
ble securities issued by the same issuer - Level 2.

9 Financial placements in the name of
policyholders (“FVTPL")

2012 2011
(tis. EUR) / EUR '000 / 2012 /2011
KBC fondy / KBC funds 31 154 32 135
CSOB fondy / CSOB funds 2764 2 063
CSOB peiiazné fondy / Money market funds in CSOB 25 430 11 458
SPOLU / TOTAL 59 348 45 656

10 Terminované vklady 10 Term deposits

2012 2011
(tis. EUR) / EUR '000 / 2012 /2011
Terminované vklady v CSOB banke / Term deposits in CSOB bank 9 096 9 406
z toho: kratkodobé terminované vklady / out of which short-term deposits 2 639 7 270
SPOLU / TOTAL 9 096 9 406
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11 Reinsurance assets

(tis. EUR) / EUR 000

Podiel na rezervach na poistné budtcich obdobi
/ Rl share on provision for unearned premium

Podiel na rezervach na poistné plnenia / Rl share on claims provisions

SPOLU / TOTAL

12 Dane

2012 2011
/ 2012 / 2011
44 22
1174 1634
1218 1656

12 Taxation

a) Struktdra dafiovych pohladavok a zavazkov k 31. de- a) The structure of tax receivables and payables as at 31
cembru 2012 a 2011 je nasledovna: December 2012 and 2011 is as follows:
2012 / 2012 2011 / 2011
Pohladavky Zavazky Pohladavky Zavazky
(tis. EUR) / EUR '000 / Receivables / Payables / Receivables / Payables
Dan z prijmov splatna / Income tax - due 1656 - 408 -
Dan z prijmov odlozena 2 845 : 8 348 _
/ Income tax - deferred
SPOLU / TOTAL 4 501 - 8 756 -
b) OdloZzena dan je vypocitand zo vSetkych docasnych b) Deferred taxes are calculated for all temporary differ-
rozdielov medzi uc¢tovnou a darnovou hodnotou aktiv ences between the carrying and tax values of assets
a zavazkov s pouzitim dafovej sadzby vo vySke 23% and liabilities using a 23% tax rate as follows:
nasledovne:
2012 2011
(tis. EUR) / EUR 000 / 2012 /2011
Nedanové rezervy (IBNR) / Tax non-deductible provisions (IBNR) 4926 4582
Cenné papiere - precenenie vo vlastnom imani / Securities - revaluation in equity (2 900) 2 564
Casové rozlisenie / Accruals 154 166
Opravné polozky k pohladavkam z poistenia / Provisions for receivables from insurance 380 273
Znizenie hodnoty financnych aktiv k dispozicii na predaj / Impairment on AFS - 521
Ostatné / Other 285 242
Odlozena darnova pohladavka / Deferred tax asset 2 845 8 348
c) Odsuhlasenie zisku Spolo¢nosti pred zdanenim s vys- c) The reconciliation of the Company’s profit before tax

kou skutoénej dane z prijmov pravnickych oséb je na-
sledovné:

with the actual corporate income tax is as follows:

(tis. EUR) / EUR 000

Zisk pred zdanenim / Profit before tax

Teoreticka dan (19%) / Theoretical tax (19%)

Trvalé rozdiely / Permanent differences

Zmena sadzby dane z prijmu / Change in income tax rate
Daii z prijmov / Income tax

Splatna dan / Income tax current

OdloZena dan / Income tax deferred

Efektivna dafova sadzba / Effective tax rate

2012 2011

/ 2012 / 2011
11 457 9528
2177 1810
9 37

(967) @
1219 1847
(1.181) (3 002)
(38) 1155
10,64% 19,38%
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13 Pohladavky z poistenia 13 Receivables from insurance

2012 2011
(tis. EUR) / EUR '000 / 2012 /2011
Voci poistenym / From policyholders 5 746 5 645
Vodi sprostredkovatelom / From agents 130 150
Zo zaistenia / From reinsurance 260 134
Pohladavky z poistenia v hrubej vyske / Gross receivables from insurance 6 136 5929
Voéi poistenym / From policyholders (1588) (1403)
Voci sprostredkovatefom / From agents (66) (36)
g:r::né polozky k pohladavkam z poistenia / Provisions for receivables from insu- (1 654) (1 439)
Voci poistenym / From policyholders 4 158 4 242
Voci sprostredkovatelom / From agents 64 114
Zo zaistenia / From reinsurance 260 134
Pohladavky z poistenia v éistej vySke / Net receivables from insurance 4 482 4 490

K 31.12.2012, pohladavky z poistenia, ktoré boli po splat- As of 31 December 2012, the receivables from insurance

nosti (do 30 dni), avSak neboli znehodnotené, dosahovali which were past due (up to 30 days) but not impaired

hodnotu 617 tis. EUR (2011: 363 tis. EUR). amounted to EUR 617 thousand (31 December 2011: EUR
363 thousand).

14 Obstaravacie naklady na poistné o )
14 Acquisition cost of insurance

zmluvy
contracts

2012 2011
(tis. EUR) / EUR "000 / 2012 /2011
A . e - 2 . - - . - - D f .
Casové roz!lsenle obstaravacich nakladov - Zivotné poistenie / Deferred acquisition 1266 1888
costs - life insurance
Casové rozlisenie obstaravacich nakladov - neZivotné poistenie / Deferred acquisition 1164 950
costs - non-life insurance
SPOLU / TOTAL 2430 2 838

2012 2011
(tis. EUR) / EUR '000 / 2012 /2011
Na zaciatku obdobia / At the beginning of the period 2 838 3022
Prirastky pocas roka / Additions during the year 5648 5817
Ubytky poéas roka / Disposals during the year 6 056 6 001
Na konci obdobia / At the end of the period 2430 2 838
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15 Ostatneé aktiva 15 Other assets
2012 2011
(tis. EUR) / EUR 000 / 2012 /2011
Ostatné pohladavky v hrubej vyske / Other receivables (gross) 165 1079
Opravné polozky k pohladadvkam / Bad debt provision (19) (22)
Néklady budtcich obdobi / Deferred expenses 354 347
SPOLU / TOTAL 500 1404
16 Peniaze a bezneé ucty v bankach 16 Cash and current bank accounts
2012 2011
(tis. EUR) / EUR 000 / 2012 /2011
Bezné ucty / Bank accounts 5822 1695
SPOLU / TOTAL 5 822 1695
17 Rezervy z poistenia 17 Insurance provisions
2012 2011
(tis. EUR) / EUR 000 / 2012 /2011
Technicka rezerva na poistné buducich obdobi / Provision for unearned premium 8 606 7 539
Technicka rezerva na poistné plnenia / Claims provision 39 467 44 883
Technicka rezerva na Zivotné poistenie / Life insurance provision 135 513 136 624
Technicka rezerva na poistné prémie a zlavy / Provisions for bonuses and rebates 40 34
Technicka r'ez_erva n.a.deflcn v povinnom zmluvnom poisteni motorovych vozidiel 2192 2 142
/ MTPL deficit provision
SPOLU / TOTAL 185 818 191 222

59



(tis. EUR) / EUR 000

Technicka rezerva na poistné buducich obdobi a na
neukonéené rizika
/ Provision for unearned premium and unexpired risk

Technicka rezerva na poistné plnenia
/ Claims provisions

Technicka rezerva na Zivotné poistenie
/ Life insurance provision

Technicka rezerva na poistné prémie a zlavy
/ Provision for bonuses and rebates

Technicka rezerva na deficit v povinnom zmluvnom
poisteni motorovych vozidiel / MTPL deficit provision

Rezervy z poistenia spolu
/ TOTAL insurance provisions
Rezervy z poistenia spolu
/ TOTAL insurance provisions

K 1.1.2011 / At 1
January 2011
Tvorba / Additions
Pouzitie / Disposals
K 31.12.2011 / At 31
December 2011
Tvorba / Additions

Pouzitie / Disposals

K 31.12.2012 / At 31
December 2012

K 1.1.2011 / At 1
January 2011
Tvorba / Additions
Pouzitie / Disposals
K 31.12.2011 / At 31
December 2011
Tvorba / Additions
Pouzitie / Disposals
K 31.12.2012 / At 31
December 2012

K 1.1.2011 / At 1
January 2011
Tvorba / Additions
Pouzitie / Pouzitie /
Disposals

K 31.12.2011 / At 31
December 2011
Tvorba / Additions
Pouzitie / Disposals
K 31.12.2012 / At 31
December 2012

K 1.1.2011 / At 1
January 2011
Tvorba / Additions
Pouzitie / Disposals
K 31.12.2011 / At 31
December 2011
Tvorba / Additions
Pouzitie / Disposals
K 31.12.2012 / At 31
December 2012

K 1.1.2011 / At 1
January 2011
Tvorba / Additions
Pouzitie / Disposals
K 31.12.2011 / At 31
December 2011
Tvorba / Additions
Pouzitie / Disposals
K 31.12.2012 / At 31
December 2011

K 31.12.2011 / At 31
December 2011
K 31.12.2012 / At 31
December 2012

Zivotné
poistenie /
Life Insur-
ance

714

57
(77)

694
841
(939)

596

2922

6 251
(5 809)

3 364

19 582
(20 629)

2 317

135 885
21973

(21 234)

136 624

48 466
(49 577)

135 513

140 682

138 426

NeZivotné
poistenie /
Non - life
Insurance

5935

26 917
(26 007)

6 845
35 107
(33 942)

8 010

46 081

31 238
(35 800)

41 519

42 425
(46 794)

37 150

40

2 600

(458)
2 142

153
(103)

2 192

50 540

47 392
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18 Rezerva na financné umiestnenie
v mene poistenych a Ostatné

financne zavazky

VYROENA SPRAVA ANNDAL REPORT 2012

18 Unit-linked insurance provision and

Other financial liabilities

2012 2011
(tis. EUR) / EUR "000 / 2012 / 2011
Technicka rezerva na finanéné umiestnenie v mene poistenych
o . L 58 801 45 140
/ Unit-linked insurance provision
Ostatné financné zavazky / Other financial liabilities 547 516
Zivotné
poistenie
/ Life insur-
(tis. EUR) / EUR 000 ance
K 1.1.2011
/ At 1 Janua- 42 575
ry 2011
Tvorba
/ Additions 29 662
Pouzitie
26 581
/ Disposals ( )
K 31.12.2011
/ At 31
45 656
December
2011
Tvorba
/ Additions 31788
Pouzitie
1
/ Disposals T kel
K 31.12.2012
SPOLU / Total / At 31 De- 59 348
cember 2012
19 Zavizky z poistenia 19 Insurance payables
2012 2011
(tis. EUR) / EUR 000 / 2012 /2011
Voci poistenym / To policyholders 5260 3 695
Vodi sprostredkovatelom / To agents 997 930
Zo zaistenia / To reinsurers 732 279
SPOLU / TOTAL 6 989 4 904
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20 Vynosy budicich obdobi 20 Deferred revenue

2012 201
(tis. EUR) / EUR "000 / 2012 /2011
Predplatené poistné - Zivotné poistenie / Premium prepayments - life insurance 416 548
Predplatené poistné - nezivotné poistenie / Premium prepayments - non-life insurance 1560 678
Casové rozlifenie ostatnych vynosov / Other deferred revenue 6 5
SPOLU / TOTAL 1982 1231
21 Ostatneé zaviazky 21 Other liabilities
2012 2011
(tis. EUR) / EUR "000 / 2012 /2011
Z obchodného styku / Trade payables 3263 3 180
Zo sociadlneho zabezpecenia a zdravotného poistenia 235 210
/ Social and health insurance payables
Ostatné fiskalne zavazky / Other fiscal payables 90 94
Ostatné / Other _ 1
SPOLU / TOTAL 3 588 3485
22 Ciste poistné 22 Net earned premiums
a) Poistné a) Gross premiums
2012 2011
(tis. EUR) / EUR '000 / 2012 /2011
Zivotné poistenie / Life insurance 53 126 47 623
NezZivotné poistenie / Non-life insurance 25 380 24 107
Zmena stavu technickej rezervy na poistné buducich obdobi a na neukoncené rizika (1067) (889)
/ Change in provision for unearned premium and unexpired risk
SPOLU / TOTAL 77 439 70 841
b) Poistné postupené zaistovatelom b) Reinsurers’ share of gross premiums
2012 2011
(tis. EUR) / EUR '000 / 2012 /2011
Zivotné poistenie / Life insurance (131) (136)
Nezivotné poistenie / Non-life insurance (1753) (1482)
Zmena stavu technickej rezervy na poistné buducich obdobi 23 (139)
/ Change in provision for unearned premium
SPOLU / TOTAL (1861) (1 757)
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c) Cisté poistné c) Netearned premiums
2012 2011
(tis. EUR) / EUR "000 / 2012 /2011
Zivotné poistenie / Life insurance 52 995 47 487
Nezivotné poistenie / Non-life insurance 23 627 22 625
Zmena stavu technickej rezervy na poistné buducich obdobi a na neukoncené rizika (1 044) (1028)
/ Change in provision for unearned premium and unexpired risk
SPOLU / TOTAL 75 578 69 084
23 Vynosy z financnych aktiv 23 Income from financial assets
2012 2011
(tis. EUR) / EUR '000 / 2012 /2011
Vynosy z terminovanych vkladov, beznych Gétov a poziciek 117 87
/ Income from term deposits, current accounts and loans
Urokovy vynos z terminovanych vkladov / Interest income from term deposits 117 85
Urokovy vynos z beznych u&tov / Interest income from current accounts - 2
Vynosy z fmanchych ?kt'v k dISpOZ.ICII na predaj 6821 9312
/ Income from financial assets available for sale
Urokovy vynos z dlhovych cennych papierov / Interest income from debt securities 6 821 9 312
Vynosy z finan¢nych aktiv drzanych do splatnosti 2186
/ Income from held to maturity investments
Urokovy vynos z dlhovych cennych papierov / Interest income from debt securities 2 186 -
SPOLU / TOTAL 9 124 9 399
24 Prijateé provizie a poplatky 24 Commissions and fees received
2012 2011
(tis. EUR) / EUR "000 / 2012 /2011
Prijaté provizie za Zivotné poistenie / Commissions received - life insurance 226 231
Prijaté provizie za nezivotné poistenie / Commissions received - non-life insurance 221 70
SPOLU / TOTAL 447 301
25 Ostatné vynosy 25 Other revenue
2012 2011
(tis. EUR) / EUR 000 / 2012 / 2011
Ostatné technické vynosy - Zivotné poistenie / Other technical revenues - life 31 32
Ostatné technické vynosy - nezivotné poistenie / Other technical revenues non-life 118 83
Vynosy z predaja aktiv / Revenues from sales of assets 60 18
Ostatné netechnické vynosy / Other non-technical revenues 30 27
SPOLU / TOTAL 239 160
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26 Cisté poistné plnenia

26 Net claims and benefits

Poistné plnenia .

Claims and benefits

2012 2011
(tis. EUR) / EUR "000 / 2012 / 2011
Zivotné poistenie / Life insurance (35 310) (33 115)
Nezivotné poistenie / Non-life insurance (6 965) (10 264)
SPOLU / TOTAL (42 275) (43 379)
. Podiel zaistovatela na poistnych plneniach . Reinsurers’ share of claims paid
2012 2011
(tis. EUR) / EUR '000 / 2012 /2011
Zivotné poistenie / Life insurance 18 82
NezZivotné poistenie / Non-life insurance (262) 2532
SPOLU / TOTAL (244) 2 614
e Zmena stavu rezerv na poistné plnenia . Change in claims provisions
2012 2011
(tis. EUR) / EUR "000 / 2012 /2011
Zmena starvurrezerv na poistné plnenia v zivotnom poisteni 1048 (442)
/ Change in life insurance claims provision
Tvorba / Creation (19 581) (6 251)
Pouzitie / Release 20 629 5 809
Zmena stayu reze.rv r.'la poistné pIrTenla v nf:z.lvotnom poisteni 4369 4560
/ Change in non-life insurance claims provision
Tvorba / Creation (42 425) (31 239)
Pouzitie / Release 46 794 35 799
Zmena stavu rezerv na regresy / Change in recourses (844) 82
Tvorba / Creation 3767 2 866
Pouzitie / Release (4 611) (2 784)
SPOLU / TOTAL 4 573 4 200
* Podiel zaistovatela na rezervach na poistné plnenia * Reinsurers’ share in claims provisions
2012 2011
(tis. EUR) / EUR '000 / 2012 /2011
Podiel zaistovatela na rezervach na poistné plnenia v Zivotnom poisteni (37)
/ Reinsurers’ share on life insurance claims provision
Tvorba / Creation 20 8
Pouzitie / Release (20) (45)
Podifal zaist’oyatel'a na rezerv.éwh_ na poistné p.lnenia \Y .n.eiivotnom poisteni (461) (2 815)
/ Reinsurers’ share on non-life insurance claims provision
Tvorba / Creation 3 303 1170
Pouzitie / Release (3 764) (3 985)
Podiel zaistovatela na rezervach na regresoch / Reinsurers” share on recourses 29 40
Tvorba / Creation (238) (125)
Pouzitie / Release 267 165
SPOLU / TOTAL (432) (2 812)
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27 Zmena stavu ostatnych rezerv

z poistenia

VYROENA SPRAVA ANNDAL REPORT 2012

27 Change in other insurance provisions

(tis. EUR) / EUR 000

Zmena stavu ostatnych rezerv v zivotnom poisteni
/ Change in other life insurance provision

Tvorba / Creation

Pouzitie / Release

Zmena stavu ostatnych rezerv v nezivotnom poisteni
/ Change in other non-life insurance provision

Tvorba / Creation
Pouzitie / Release
SPOLU / TOTAL

28 Platené provizie a poplatky

z poistenia

2012
/ 2012

(12 547)

(80 221)
67 674
(57)

(1563)
96
(12 604)

2011
/ 2011
(3 825)

(51 635)
47 810

458

458
(3367)

28 Insurance commissions and fees paid

2012
(tis. EUR) / EUR 000 / 2012
Platené provizie za Zivotné poistenie / Life insurance commissions paid (3478)
Platené provizie za nezivotné poistenie / Non-life insurance commissions paid (3 540)
SPOLU / TOTAL (7 018)

29 Zisk / (Strata) z predaja a precenenia
financnych aktiv a opravne polozky

k finanénym aktivam

29 Profit / (Loss) from sale and

2011
/ 2011
(3 690)
(3096)
(6 786)

revaluation of financial assets and
impairment of financial assets

(tis. EUR) / EUR 000

Zisk / (Strata) z predaja dlhovych cennych papierov / Profit / (Loss) from sale of debt

securities

Znizenie hodnoty finanénych aktiv k dispozicii na predaj / Impairment loss to AFS
Zisk / (Strata) z precenenia podielovych listov

/ Profit / (Loss) from revaluation of shares in mutual funds

Zisk z precenenia finanéného umiestnenia investovaného v mene poistenych

/ Profit from revaluation of unit-linked financial assets

SPOLU / TOTAL

2012
/ 2012

12

222

3 915

4149

2011
/2011

(390)
(2 741)

(41)

512

(2 660)
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(tis. EUR) / EUR "000

K 1.1.2011 / Balance at 1 January 2011

Tvorba / Creation

Pouzitie / Release

K 31.12.2011 / Balance at 31 December 2011
Tvorba / Creation

Pouzitie / Release

K 31.12.2012 / Balance at 31 December 2012

30 (Strata) / Zisk z prepoctu cudzich
mien

Znizenie hodnoty finanénych aktiv
k dispozicii na predaj
/ Impairment loss to AFS

2741

2741

(2 741)

30 (Loss) / Profit from foreign currency
translation

2012 2011
(tis. EUR) / EUR "000 / 2012 / 2011
(Strata) / ZiskAz prepoc’:tuncudzich mien . (16) 6
/ (Loss) / Profit from foreign currency translation
SPOLU / TOTAL (16) 6

31 Ostatne prevadzkove naklady 31 Other operational expenses

2012 2011
(tis. EUR) / EUR "000 / 2012 / 2011
Marketing / Marketing (704) (651)
Naklady na podporu predajnej siete / Sales network support expenses (785) (708)
Ostatné obstaravacie naklady / Other acquisition expenses (360) (468)
Personéalne néaklady / Payroll expenses (9 268) (8 117)
Tréningy a vzdelavanie / Trainings and formation (145) (114)
Cestovné naklady / Travel expenses (639) (558)
Najomné a naklady s tym savisiace / Rent and related expenses (1 475) (1422)
Kancelarske naklady / Office supplies (97) (91)
IT/ 1T (1749) (959)
Telekomunikaéné sluzby / Telecommunication services (676) (615)
Reprezentacné naklady / Representation expenses (89) (56)
Néklady na pravne a auditorské sluzby / Legal and audit services (343) (356)
Odpisy a amortizacia / Depreciation and amortization (463) (450)
Poplatky a prispevky / Fees and contributions (294) (235)
Poplatky za spravu, uschovu a riadenie portfélia / Portfolio management expenses (454) (425)
Clenské (SKP) / Professional membership related expenses (SKP) (267) (462)
8% zakonny odvod PZP / 8% compulsory MTPL contribution payment (646) (5652)
Ostatné technické nezivotné naklady / Other technical non-life expenses (580) (481)
Ostatné technické Zivotné naklady / Other technical life expenses (372) (380)
SPOLU / TOTAL (19 406) (17 100)

Naklady na Statutarny audit uctovnej zavierky boli v roku
2012 vo vyske 37 tis. EUR (v roku 2011: 38 tis. EUR) a na-
klady na audit finanénych vykazov pre matersku spoloc-
nost boli v roku 2012 vo vyske 37 tis. EUR (v roku 2011:
38 tis. EUR).

The fee for the statutory audit for 2012 amounted to EUR
37 thousand (EUR 38 thousand in 2011) and the fee for
the group reporting audit for 2012 amounted to EUR 37
thousand (EUR 38 thousand in 2011).
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Pocet zamestnancov Spoloc¢nosti k 31.12.2012 bol 318

(2011: 298 zamestnancov).

32 Tvorba opravnych poloziek a odpis
aktiv

VYROENA SPRAVA ANNDAL REPORT 2012

The number of employees in the Company was 318 as at
31 December 2012 (2011: 298 employees).

32 Creation of bad debt provisions and
write-off of assets

2012 2011
(tis. EUR) / EUR "000 / 2012 /2011
(Tvorba) / Rozpustenie opravnych poloziek / (Creation) / Release of provisions (212) 179
Odpis pohladavok / Write-off of receivables (446) (311)
SPOLU / TOTAL (658) (132)

Opravné Opravné

polozky polozky

k pohladavkam k ostatnym

z poistenia pohladavkam

/ Provisions / Provisions
for receivables for other SPOLU
(tis. EUR) / EUR ‘000 from insurance receivables / TOTAL
Stav k 1.1.2011 / Balance at 1 January 2011 1611 29 1640
Tvorba / Creation 250 & 255
Pouzitie / Release (422) (12) (434)
Stav k 31.12.2011 / Balance at 31 December 2011 1439 22 1461
Tvorba / Creation 720 - 720
Pouzitie / Release (505) (3) (508)
Stav k 31.12.2012 / Balance at 31 December 2012 1654 19 1673

33 Penaizneé prostriedky a ekvivalenty 33 Cash and cash equivalents

Na ucely vykazu penaznych tokov zahffaju penazné Cash and cash equivalents disclosed in the cash flow
prostriedky a ekvivalenty vykazané nasledovné zostatky statement comprise balances with the remaining contrac-
so zostatkovou dobou splatnosti menej ako 90 dni: tual maturity less than 90 days as follows:

Poznamka 2012 2011
(tis. EUR) / EUR "000 / Notes / 2012 /2011
BeZné uéty / Bank accounts 16 5822 1695
Terminované vklady / Term deposits 10 2 639 7 270
SPOLU / TOTAL 8 461 8 965
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34 Menova Struktira aktiv a zavazkov 34 Currency structure of assets and
liahilities

Stav aktiv a zavazkov v ¢leneni podla réznych mien k 31.

decembru 2012 a 31. decembru 2011 je nasledovny:
Structure of assets and liabilities by currency as at 31 De-

cember 2012 and 31 December 2011 is as follows:

EUR usb CZK SPOLU
2012 2011 2012 2011 2012 2011 2012 2011

(tis. EUR) / EUR '000 / 2012 /2011 / 2012 /2011 / 2012 /2011 / 2012 /2011

Dlhodoby nehmotny majetok 1605 1012 ) ) 3 _ 1605 1012

/ Intangible assets

Dlhodoby hmotny majetok 361 495 : ) ) _ 361 495

/ Property and equipment

Finanéné aktiva drzané do

splatnosti / Held to maturity 69 817 - - - - - 69 817 -

investments

Financ¢né aktiva k dispozicii na

predaj / Financial assets available 158 554 198 371 = = = = 1568 554 198 371

for sale

Financ¢né aktiva vykazované

\% reallnej hodnote cez vykaz ziskov 349 203 17 12 ) ) 366 215

a strat / Financial assets at fair

value through profit or loss

Finanéné umiestnenie v mene

poistenych / Financial placements 57 132 40 473 1567 4587 649 596 59348 45656

in the name of policyholders

(“FVTPL")

Obstaravacie naklady na poistné

zmluvy / Acquisition cost of insu- 2 430 2 838 - - - - 2 430 2 838

rance contracts

Poh!_adavka z odloZenej dane 2 845 8 348 _ ) _ ) 2 845 8 348

z prijmov / Deferred tax asset

Pohladavka zo splatnej dane z prij- 1656 208 ) : : ) 1656 208

mov / Current income tax asset

Aktiva zo zaistenia 1218 1656 _ ) : ) 1218 1656

/ Reinsurance assets

Pohladavky z poistenia 4 482 4 490 ; ; . - 4 482 4 490

/ Receivables from insurance

Ostatné aktiva / Other assets 500 1404 - - - - 500 1404
Terminované vklady / Term deposits 9 096 9 105 - 268 - 33 9 096 9 406

Peniaze a bezné Uc¢ty v bankach 5204 1680 575 ) a3 15 5822 1695

/ Cash and current bank accounts

Aktiva spolu / Total assets 315 249 270 483 2 159 4 867 692 644 318 100 275 994

Rezervy z poistenia / Insurance 185814 191 203 - 2 4 17 185818 191222

provisions
Rezerva na finanéné umiestnenie
v mene poistenych a ostatné
finanéné zavazky / Unit-linked 57 132 40 473 1567 4 587 649 596 59 348 45 656
insurance provision and Other
financial liabilities

Zavazok zo splatnej dane z prij-
mov / Current income tax liability
Zavazky z poistenia

6 671 4 904 318 - - - 6 989 4 904
/ Insurance payables
Vynosy budtcich obdobi 1982 1231 : ) ) ) 1982 1231
/ Deferred revenue
Ostatne zavazky / Other liabilities 3578 3469 - - 10 16 3588 3 485
Zavazky spolu / Total liabilities 255 177 241 280 1885 4 589 663 629 257 725 246 498
Cistd sivahova pozicia 60072 29203 274 278 29 15 60375 29496

/ Net position
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35 Riziko likvidity

VYROENA SPRAVA ANNDAL REPORT 2012

35 Liquidity risk

V nasledujlcej tabulke sa uvadza analyza aktiv a zavaz-
kov zatriedenych do skupin podla ich zostatkovej splat-
nosti od datumu Uctovnej zavierky do zmluvného datumu
ich splatnosti. Pre finan¢né zavazky je vykazany zostatok
nediskontovanych zmluvnych splatnosti. Tabul'ka sa zosta-
vuje na zaklade najobozretnejSieho posudzovania datumu
splatnosti v pripade, ked existuji moZnosti pred¢asného
splatenia alebo splatkovy kalendar umoZznujici predcas-
né splatenie. Tie aktiva a zavazky, ktoré nemajia zmluvnu
dobu splatnosti, sa vykazuju spolo¢ne v kategorii ,neurce-
néa splatnost”.

Zostatkova splatnost aktiv a zavéazkov k 31. decembru
2012 je nasledovna:

The following table contains the structure of assets and
liabilities classified into groups by residual maturity from
the financial statements date to their respective contrac-
tual maturity. For financial liabilities, the undiscounted
contractual maturity balance is presented. The table is
prepared on the basis of the most prudent evaluations of
maturity dates if there are possibilities of early repayment
or a payment calendar allowing early repayment. Assets
and liabilities that do not have a contractual maturity are
disclosed under “maturity not specified”.

The maturity of assets and liabilities as at 31 December
2012 is as follows:

0-3 3-12 me-

mesiace siacov

/ 0-3 / 3-12

Aktiva / Assets months months

Dlhodoby nehmotny majetok

/ Intangible assets

Dlhodoby hmotny majetok

/ Property and equipment
Finan¢né aktiva drzané do splat-

nosti 924 735

/ Held to maturity investments
Finan¢né aktiva k dispozicii na
predaj / Financial assets available
for sale

3 310

Finan¢né aktiva v realnej hodnote
cez vykaz ziskov a strat / Financial
assets at fair value through profit
or loss

Finan¢né umiestnenie v mene
poistenych / Financial placements
in the name of policyholders
("FVTPL")

Obstaravacie naklady na poistné
zmluvy / Acquisition cost of insu- 975
rance contracts

4440

Pohladavka z odloZenej dane

z prijmov / Deferred tax asset
Pohladavka zo splatnej dane z prij-
mov / Current income tax asset
Aktiva zo zaistenia

/ Reinsurance assets 0 21
Pohladavky z poistenia
/ Receivab\qeszrom insurance 4482
Ostatné aktiva / Other assets -
Terminované vklady v bankach

/ Term deposits

Peniaze a bezné Gc¢ty v bankach

/ Cash and current bank accounts

2 639

5 822

Zavazky / Liabilities

10 880

6 012

1312

- 1656

3 806

Neuréena
1-5 Nad 5 splatnost
rokov rokov / / Matu-
/ 1-5 Over 5 rity not SPOLU
years years specified / Total
- - 1 605 1605
- - 361 361
26 432 41 726 - 69 817
51 415 92 949 - 158 554
288 4 40 366
46 733 2 163 - 59 348
142 1 - 2 430
2 845 - - 2 845
- - - 1656
- - - 1218
- - - 4482
- - 500 500
2 651 - - 9 096
- - - 5 822
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Neuréena

0-3 3-12 me- 1-5 Nad 5 splatnost
mesiace siacov rokov rokov / / Matu-
/ 0-3 / 3-12 /15 Over 5 rity not SPOLU
Aktiva / Assets months months years years specified / Total
Rezervy z poistenia / Insurance 7 352 22 777 53 115 98 659 3915 185 818
provisions
Rezervy z finanéného umiestne-
nia v mene poistenych a ostatné
finan&né zavazky / Unit-linked 4 440 6 012 46 733 2 163 - 59 348
insurance provision and Other
financial liabilities
Zavazky z poistenia / Insurance
6 989 - - - - 6 989
payables
Vynosy budtcich obdobi / Defer- 1982 : ) ) _ 1982
red revenue
Ostatné zavazky / Other liabilities 3588 = = = = 3588
Cista stivahova pozicia
k 31.12.2012 / Net balance sheet (540) (4 355) 30 658 36 021 (1 409) 60 375

position as at 31 December 2012

Zostatkova splatnost aktiv a zavazkov k 31. decembru
2011 je nasledovna:

The maturity of assets and liabilities as at 31 December
2011 is as follows:

Neuréena
0-3 3-12 me- 1-5 Nad 5 splatnost
mesiace siacov rokov rokov / / Matu-
/ 0-3 / 3-12 /15 Over b rity not SPOLU
Aktiva / Assets months months years years specified / Total
Dlhodob.y nehmotny majetok ) : ) ) 1012 1012
/ Intangible assets
Dlhodoby hmotny nf\aJetok _ _ ) ) 495 495
/ Property and equipment
Financ¢né aktiva k dispozicii na
predaj / Financial assets available 12 305 9 959 64 617 111 490 - 198 371
for sale
Finan¢né aktiva v realnej hodnote
vk isk trat / Fi ial
cez vykaz 2|.s ov a strat / |nanc.|a ) 31 a1 5 98 215
assets at fair value through profit
or loss
Finan¢né umiestnenie v mene
i ych / Fi ial pl t
poistenych / Financial placements 2599 9561 29 808 3688 . 45 656
in the name of policyholders
(“FVTPL")
Obstaravacie naklady na poistné
zmluvy / Acquisition cost of insu- 1076 1500 258 4 - 2 838
rance contracts
Pohladavk dloz jd
o"a avka z odloZzenej dane ) : 8 348 ) ) 8 348
z prijmov / Deferred tax asset
Pohladavk | j ij-
ohladavka zo splatnej dane z prij ) 208 ) ) : 408
mov / Current income tax asset
Akti isteni Rei
iva zo zaistenia / Reinsurance 1656 ) ) ) : 1656
assets
Pohladévky z pmste.nla 4490 ) ) ) : 4490
/ Receivables from insurance
Ostatné aktiva / Other assets - - - - 1404 1404
T i é vklad bankach
SUHIINRED VL ¥ LRI 7 270 1492 644 ; - 9 406
/ Term deposits
Peni bezné uét kach
eniaze a bezné Uty v bankac 1695 ) 3 ) 3 1695

/ Cash and current bank accounts
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0-3 3-12 me-
mesiace siacov
/ 0-3 / 3-12
Aktiva / Assets months months
Zavazky / Liabilities
Rezervy z pmster_\lé 7 591 12 857
/ Insurance provisions
Rezervy z finanéného umiestne-
nia v mene poistenych a ostatné
finanéné zavazky / Unit-linked 2 599 9561
insurance provision and Other
financial liabilities
Zavazky z poistenia 4 904
/ Insurance payables
Vynosy buducich obdobi 1231
/ Deferred revenue
Ostatné zavazky / Other liabilities 3485
Cista suvahova pozicia
k 31.12.2011 / Net balance sheet 11 281 533

position as at 31 December 2011

36 Riziko tirokovej miery

Neuréena
1-5 Nad 5 splatnost
rokov rokov / / Matu-
/16 Over b rity not SPOLU
years years specified / Total
39 541 128 196 3 037 191 222
29 808 3688 - 45 656
- - - 4904
- - - 1231
- - - 3485
34 407 (16 697) (28) 29 496

36 Interest rate risk

Riziko Grokovej miery spociva v tom, Ze hodnota financ-
ného nastroja bude kolisat v désledku zmien urokovych
sadzieb na trhu a v tom, Ze splatnost Uroc¢enych aktiv sa
bude lisit od splatnosti uro¢enych zavazkov pouzivanych
ako zdroj financovania tychto aktiv. Z ¢asového vymedze-
nia, pocas ktorého je urokova miera financného nastroja
fixovand, vyplyva, do akého rozsahu je uvedeny finan¢ny
nastroj vystaveny riziku Grokovej miery.

Spolo¢nost pravidelne monitoruje sulad aktiv a zavaz-
kov. Hlavhou metédou pouzZivanou na meranie rizika Groko-
vej miery je ,Basis Point Value” (,BPV”). BPV vyhodnocu-
je, aky vplyv bude mat pokles urokovych sadzieb o desat
bazickych bodov pozdiZ celej krivky na hodnotu portfélia.
Spolo¢nost ma materskou spolo¢nostou urcené limity,
ktoré su prisne monitorované.

Tiez sa vyuzivaju iné techniky ako sG: analyza durécii,
analyza réznych scendarov a testovanie stresovych scena-
rov.

Interest rate risk means that the value of financial instru-
ments may fluctuate as a result of changes in market inter-
estrates and that the maturity dates of interest-bearing as-
sets may differ from the maturity dates of interest-bearing
liabilities used to finance such assets. The definition of the
period during which the interest rate of a financial instru-
mentis fixed indicates the level of exposure of the relevant
financial instrument to the interest rate risk.

The Company regularly monitors matching of assets and
liabilities. The principal method for measuring the interest
rate risk is the Basis Point Value method (“BPV"). The BPV
method assesses the effect that an interest rate downward
shift by 10 basis points would have on the portfolio value
across the entire yield curve. The Company operates with-
in the limits set by the parent company, which are closely
monitored.

Other risk management techniques used include: duration
analysis, analysis of various scenarios and testing of stress
scenarios.
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Prehlad jednotlivych poloziek sivahy podla zmluvnej The structure of the respective balance sheet items by
zmeny Urokovej miery k 31. decembru 2012 je nasledovny: contractual interest rate changes as at 31 December 2012
is as follows:

Neuréena
0-3 3-12 me- 1-5 Nad 5 splatnost
mesiace siacov rokov rokov / / Matu-
/ 0-3 / 3-12 /15 Over 5 rity not SPOLU
Aktiva / Assets months months years years specified / Total
DIhodob.y nehmotny majetok ) _ ) ) 1605 1605
/ Intangible assets
Dlh Y Y j
odoby hmotny majetok ) : ) ) 361 361
/ Property and equipment
Finanéné aktiva drzané do
splatnosti / Held to maturity 924 4 921 22 247 41 725 - 69 817
investments
Finan¢né aktiva k dispozicii na
predaj / Financial assets available 3 310 10 880 51 415 92 949 - 158 554
for sale
Finan¢né aktiva v redlnej hodnote
vk isk trat / F I
cez vy aZZI.S ov a strat / manc.ua 1 33 288 a 40 366
assets at fair value through profit
or loss
Finan¢né umiestnenie v mene
istenych / Fi ial pl t
poistenych / Financial placements 4 440 6012 46 733 2163 . 59 348
in the name of policyholders
(“FVTPL")
Obstaravacie naklady na poistné
zmluvy / Acquisition cost of insu- - - - - 2 430 2 430
rance contracts
Poh!édavka z odloZenej dane ) : ) ) 2 845 2 845
z prijmov / Deferred tax asset
Pohladavk latnej d
ohladav azo§pa nej dane z prij ) _ ) ) 1656 1656
mov / Current income tax asset
Akti isteni
|Ya zo zaistenia ) ) ) ) 1218 1218
/ Reinsurance assets
Pohladavk i i
ohladavky z poistenia ) : ) ) 4482 4482

/ Receivables from insurance
Ostatné aktiva / Other assets = = = = 500 500
Terminované vklady v bankach

. 2 639 3 806 2 651 - - 9 096
/ Term deposits
Peniaze a bezné Gcty v bankach 5822 : ) _ : 5822
/ Cash and current bank accounts
Zavazky / Liabilities
Rezervy z poistenia 7 352 22 777 53 115 98 659 3915 185 818

/ Insurance provisions

Rezervy z finanéného umiestne-
nia v mene poistenych a ostatné
finanéné zavazky / Unit-linked 4 440 6 012 46 733 2 163 - 59 348
insurance provision and Other
financial liabilities

Zavazky z poistenia

= = = = 6 989 6 989
/ Insurance payables
Vynosy budtcich obdobi ) . ) ) 1982 1982
/ Deferred revenue
Ostatné zavazky / Other liabilities - - - - 3588 3588
Cista sivahova pozicia
k 31.12.2012 / Net balance sheet 5 344 (3137) 23 486 36 019 (1 337) 60 375

position as at 31 December 2012
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Prehlad jednotlivych poloZiek sivahy podla zmluvnej zme- The structure of the respective balance sheet items by
ny urokovej miery k 31. decembru 2011 je nasledovny: contractual interest rate changes as at 31 December 2011
is as follows:

Neuréena
0-3 3-12 me- 1-5 Nad 5 splatnost
mesiace siacov rokov rokov / / Matu-
/ 0-3 / 3-12 /15 Over 5 rity not SPOLU
Aktiva / Assets months months years years specified / Total
DIh ¢ . .
odob.y nehmotny majetok ) _ ) ) 1012 1012
/ Intangible assets
Dlhodoby hmotny rT\aJetok _ : ) _ 495 495
/ Property and equipment
Finan¢né aktiva k dispozicii na
predaj / Financial assets available 12 305 15 853 58 723 111 490 - 198 371
for sale
Finan¢né aktiva v redlnej hodnote
vk isk trat / Fi ial
cez vykaz ZI.S ov a strat / manc»ua _ 31 a1 5 98 215
assets at fair value through profit
or loss
Finan¢né umiestnenie v mene
istenych / Fi ial pl t
poistenych / Financial placements 2599 9 561 29 808 3688 . 45 656
in the name of policyholders
("FVTPL")
Obstaravacie naklady na poistné
zmluvy / Acquisition cost of insu- - - - - 2 838 2 838
rance contracts
Pohladavk dloz jd
o“a avka z odloZzenej dane ) : ) ) 8 348 3 348
z prijmov / Deferred tax asset
Pohladavka zo §platnej dane z prij- ) ) ) ) 208 208
mov / Current income tax asset
Aktlya zo zaistenia _ _ _ ) 1656 1656
/ Reinsurance assets
Pohladavky z poistenia ) : ) B 4 490 4 490

/ Receivables from insurance
Ostatné aktiva / Other assets - - - o 1404 1404
Terminované vklady v bankéach

7 270 1492 644 - - 9 406
/ Term deposits
Peniaze a bezné ucty v bankach

1 - - - - 1
/ Cash and current bank accounts D D
Zavazky / Liabilities
Rezervy z poistenia 7 591 12 857 39 541 128 196 3037 191 222

/ Insurance provisions

Rezervy z finanéného umiestne-
nia v mene poistenych a ostané
finanéné zavazky / Unit-linked 2599 9561 29 808 3688 - 45 656
insurance provision and Other
financial liabilities

Zavazky z poistenia

- - - - 4 904 4 904
/ Insurance payables
Vynosy buducich obdobi ) : ) ) 1231 1231
/ Deferred revenue
Ostatné zavazky / Other liabilities - - - - 3 485 3 485
Cista stvahova pozicia
k 31.12.2011 / Net balance sheet 13 679 4 519 19 907 (16 701) 8 092 29 496

position as at 31 December 2011
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V nasledujlicej tabul'ke je zobrazena analyza citlivosti na The following table presents an analysis of sensitivity to
zmenu urokovych sadzieb o +/- 50 bazickych bodov a jej changes in interest rates by +/- 50 basis points and its in-

vplyv na hospodarsky vysledok a vlastné imanie fluence on profit and equity as at 31 December 2012 and
k 31. decembru 2012 a k 31. decembru 2011: 31 December 2011:
+ 50 bp / + 50 basis points -50 bp /- 50 hasis points
Vplyv na Vplyv na
komplexny komplexny
vysledok Vplyv na vysledok Vplyv na
/ Impact on vliastné / Impact on vlastné
statement of imanie statement of imanie
K 31. decembru 2012 (tis. EUR) comprehen- / Impact on comprehen- / Impact on
/ As at 31 December 2012 EUR '000 sive income equity sive income equity

Finan¢né aktiva k dispozicii na predaj
a terminované vklady na krytie rezerv /

Financial assets available for sale and Term ) (4637) ) 4839
deposits for coverage of provisions
Celkovy efekt / Total effect - (4 637) - 4 839
+ 50 bp / + 50 basis points -50 bp / - 50 hasis points
Vplyv na Vplyv na
komplexny komplexny
vysledok Vplyv na vysledok Vplyv na
/ Impact on vlastné / Impact on vlastné
statement of imanie statement of imanie
K 31. decembru 2011 (tis. EUR) comprehen- / Impact on comprehen- / Impact on
/ As at 31 December 2011 EUR 000 sive income equity sive income equity
Finan¢né aktiva k dispozicii na predaj a ter-
mlr_lovan_e vklady na krytle rezerv : (5 180) (1999) 5 255
/ Financial assets available for sale and
Term deposits for coverage of provisions
Znizenie hodnoty financnych aktiv k dispo- (20) : 20 )
zicii na predaj / Impaired AFS assets
Celkovy efekt / Total effect (20) (5 180) (1979) 5 255
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37 Vyvoj poistnych udalosti
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37 Claims Development

V nasledujucej tabul'ke je zobrazeny prehlad polozZiek spo-
jenych so zmenami rezerv na poistné plnenie. Zostatky su
vykazované brutto a nie su upravené o regres.

NEZIVOTNE POISTENIE

The following tables show overview of the items connect-
ed with changes in claims provisions. Balances are pre-
sented gross and are not adjusted for recourses.

NON LIFE

(tis. EUR) / EUR 000

RBNS na zadiatku obdobia / RBNS at the beginning of the period

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL
tvorba RBNS na PU vzniknuté v aktuadlnom roku

/ Creation of RBNS (reported in actual year)

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL
tvorba RBNS na PU vzniknuté v predchadzajdcich rokoch

/ Creation of RBNS (reported in last years)

z toho: povinné zmluvné poistenie motorovych vozidiel

/ of it MTPL

rozpustenie RBNS na PU vzniknuté v aktualnom roku

/ Release of RBNS (reported in actual year)

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL
rozpustenie RBNS na PU vzniknuté v predchadzajicich rokoch

/ Release of RBNS (reported in last years)

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL
RBNS na konci obdobia na PU vzniknuté v aktuadlnom roku

/ RBNS at the end of actual period (reported in actual year)

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL
RBNS na konci obdobia na PU vzniknuté v predchadzajutcich rokoch
/ RBNS at the end of actual period (reported in last years)

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL
RBNS na konci aktualneho obdobia

/ RBNS at the end of actual period

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL

IBNR na zaciatku obdobia / IBNR at the beginning of the period

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL
Zmena IBNR rezervy na PU vzniknuté v aktualnom roku

/ Change of IBNR (incurred in actual year)

z toho: povinné zmluvné poistenie motorovych vozidiel

/ of it MTPL

Zmena IBNR rezervy na PU vzniknuté v predchadzajicich rokoch

/ Change of IBNR (incurred in actual year)

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL

IBNR na konci aktualneho obdobia na PU vzniknuté v predchadzajicich rokoch

/ IBNR at the end of actual period (incurred in last years)
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL
IBNR na konci aktualneho obdobia / IBNR at the end of actual period

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL

Vyplatené poistné plnenia na PU vzniknuté v aktudlnom roku

/ Paid claims (reported in actual year)

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL
Vyplatené poistné plnenia na PU vzniknuté v predchéadzajutcich rokoch
/ Paid claims (reported in last years)

z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL

2012 2011
/2012 /201
18 831 26 590
13 812 16 084
18 720 17 175
6 358 6 180
13 915 6561

1935 2614
14 257 12 992
4368 4064
21626 18 503

7 474 7 001
4463 4184

1990 2 115
11 120 14 647
8273 11 697
15 583 18 831
10 263 13 812
22 688 19 490
22 233 18 939
2581 1362

2019 1042
(5 402) 1836
(4 991) 2 252
17 286 21326
17 242 21 191
19 867 22 688
19 261 22 233
5 758 5 634
1980 1797
2 809 5267

1114 1121
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2012 2011
(tis. EUR) / EUR "000 / 2012 /2011
ULAE rezerva na PU nahlasené ale nezlikvidované (RBNS) na konci aktualneho ob- 1700
dobia / ULAE for the claims reported but not settled at the end of actual period
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 1336 -
SPOLU Rezervy na poistné plnenie v nezivotnom poisteni
71 41 51
/ TOTAL Claims provision in Non Life < 2y S0
ZIVOTNE POISTENIE LIFE
2012 201
(tis. EUR) / EUR "000 / 2012 /2011
RBNS na zaciatku obdobia / RBNS at the beginning of the period 1653 1157
Hlasené poistné udalosti v aktualnom roku / Reported claims in actual year 15 103 14 356
Vypl.atené. poistné plnen.ie (vzniknuté v aktualnom roku) (8 045) (12 444)
/ Paid claims (reported in actual year)
Vypl.atené. poistné plnen.ie (vzniknuté v minulych rokoch) (381) (963)
/ Paid claims (reported in last years)
Zmeny z RBNS (nahlasené v aktualnom roku)
1202 353
/ Change of RBNS (reported in actual year) ( ) ( )
z RBN hla 2 inulych rokoch
meny z S (nahlasené v mlnu ych rokoch) (6 549) (100)
/ Change of RBNS (reported in last years)
RBNS na konci aktualneho obdobia (nahlasené v aktualnom roku) 493 1559
/ RBNS at the end of actual period (reported in actual year)
RBNS na konci aktualneho obdobia (nahlasené v minulych rokoch) 87 94
/ RBNS at the end of actual period (reported in last years)
RBNS na konci aktualneho obdobia / RBENS at the end of actual period 580 1653
IBNR na zaciatku obdobia / IBNR at the beginning of the period 1711 1765
Zmeny z IBNR / Change of IBNR 26 (54)
IBNR na konci aktualneho obdobia / IBNR at the end of actual period 1737 1711
SPOLU R istné pl i Zivot isteni
ezervy na poistné plnenie v Zivotnom poisteni 2317 3 364

/ TOTAL Claims provision in Life

38 Riadenie kapitalu

38 Capital management

Prostrednictvom riadenia kapitadlu Spolo¢nost zabezpecu-
je dostatoc¢nost zdrojov na vykon svojej ¢innosti. Prvotnym
cielom riadenia kapitalu je udrziavat aktualnu mieru sol-
ventnosti poistovne v sulade s legislativnymi ustanovenia-
mi najma so zdakonom o poistovnictve ¢. 8/2008 v zneni
neskorsich predpisov.

Rizikom riadenia kapitalu pre Spoloc¢nost je, Ze kapita-
lova zakladna moze klesnat pod akceptovatelntd hodnotu.
Vyska kapitalovych zdrojov musi byt v stulade s minimal-
nymi kapitadlovymi poZiadavkami stanovenymi reguléto-
rom. Spolo¢nost nepretrzite udrzuje skuto¢nd mieru sol-
ventnosti minimalne na pozadovanej trovni. K 31.12.2012
a k 31.12.2011 skuto¢na miera solventnosti prevySuje po-
zadovanu mieru solventnosti.

Using its capital management, the Company ensures suf-
ficient capital to perform its activities. The primary objec-
tive of capital management is to maintain the existing level
of solvency of the insurance company in accordance with
the respective legislation, in particular Act No 8/2008 on
insurance as amended.

For the Company, the capital management risk repre-
sents the possibility that the capital base decreases below
the acceptable level. The amount of capital must comply
with the minimum capital requirements determined by the
regulator. The Company continuously maintains the real
solvency rate at at least the required level. As at 31 De-
cember 2012 and 2011 the real solvency rate exceeds the
required solvency rate.
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39 Operacie so spriaznenymi osobami
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39 Related party transactions

Spolo¢nost povaZuje za spriaznené strany také protistrany,
ktoré predstavuju:

- Podniky, ktoré priamo alebo nepriamo, prostrednic-
tvom jedného alebo viacerych sprostredkovatelov,
kontrolujua Spolo¢nost alebo su kontrolované Spoloc¢-
nostou.

- Podniky, kde materska spolo¢nost ma podstatny vplyv
a ktoré nie st podnikmi s rozhodujticim vplyvom ani
spolo¢nymi podnikmi.

- Kla¢ovy manazment Spolo¢nosti, ktorym sa myslia
osoby, majice kompetencie a zodpovednost za plano-
vanie, rozhodovanie a kontrolu nad aktivitami Spolo¢-
nosti vratane ich blizkych pribuznych.

- Podniky, v ktorych podstatny podiel na hlasovacich
pravach vlastni priamo alebo nepriamo ktorakolvek
osoba opisana v predchadzajicom bode alebo na kto-
ra méze mat takato osoba vyznamny vplyv. Sem patria
podniky vlastnené manazmentom Spolo¢nosti a pod-
niky, ktoré maji so Spolo¢nostou spolo¢ného c¢lena
kli¢ového manazmentu.

Pri zvazovani vSetkych spriaznenych stran sa pozor-
nost upriamuje na podstatu vztahu a nie na jej formu. Ter-
miny a podmienky transakcii so spriaznenymi stranami sa
realizuji za podmienok ekvivalentnych tym, ktoré prevla-
daju v transakciach na principe nezavislych partnerov.

Struktura pohladavok a zavazkov vo&i spriaznenym stra-
ndm k 31. decembru 2012 a 2011 je nasledovna:

The Company considers the following types of entities to
be related parties:

- Entities that directly or indirectly, by means of one or
several intermediary entities, control the Company or
are controlled by the Company.

- Entities on which their parent company exerts signifi-
cantinfluence and which are neither entities with con-
trolling influence nor joint ventures.

- The Company’s key management, comprising persons
having the authority and responsibility for planning,
decision-making and control over the Company’s ac-
tivities, including their close relatives.

- Entities in which a significant share of voting rights is
owned, directly or indirectly, by any person described
in the preceding clause or on which such parties may
have significant influence. These enterprises include
entities owned by the Company’s management and
entities sharing the same core management member
with the Company.

When considering all related parties, the attention is in
the substance of the relationship rather than on its form.
The terms and conditions of transactions with related par-
ties are made at terms equivalent to those that prevail in
arm’s length transactions.

The structure of receivables from and payables to related
parties as at 31 December 2012 and 2011 is as follows:

2012 2011
Aktiva / Assets / 2012 /201
CSOB, a.s. / CSOB, a. s. Cenné papiere / Securities 36 461 26 489
Terminované vklady / Term deposits 9 096 9 406
Fondy penazného trhu
/ Money market funds 1 R e
Bezné ucty / Current accounts 5 443 1249
CSOB Asset Management, a. s.
= i & M | f
/ ESOB Asset Management, a. s. Podielové fondy / Mutual funds 2 846 2 117
Ostatné aktiva / Other assets 88 114
KBC IFIMA N.V. / KBC IFIMA N.V. Cenné papiere / Securities 18 520 15 787
KBC Asset Management
i & M | f
/ KBC Asset Management Podielové fondy / Mutual funds 31 275 32 296
Celkom aktiva / Total Assets 129 322 98 916
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Zavazky / Liabilities

CSOB, a.s. / CSOB, a. s.

CSOB Asset management, a. s. / CSOB
Asset management, a. s.

CSOB Leasing poistovaci maklér, s.r.o.

/ CSOB Leasing poistovaci maklér, s.r.o.

KBC Global Services N.V.
/ KBC Global Services N.V.

Clenovia dozornych a $tatutarnych
organov / Members of supervisory and
statutory bodies

Celkom zavazky / Total Liabilities

Ostatné zavazky / Other liabilities
Zavazky z poistenia
/ Insurance payables

Ostatné zavazky / Other liabilities

Zavazky z poistenia
/ Insurance payables

Ostatné zavazky / Other liabilities

Dohadné poloZzka na nevyplatené
odmeny / Accrual for unpaid remu-
neration

2012
/ 2012

123

80

23

188

428

2011
/ 2011

102

77

82

126

387
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Vplyv na hospodarsky vysledok
/ Impact on profit/loss

CSOB, a.s. / CSOB, a. s.

CSOB Stavebna sporitelfia, a. s.
/ CSOB Stavebna sporitelfia, a. s.

CSOB Leasing, a.s. / CSOB Leasing, a. s.

CSOB Asset management, a. s.
/ CSOB Asset management, a. s.

KBC IFIMA N.V. / KBC IFIMA N.V.

KBC Global Services N.V.
/ KBC Global Services N.V.

KBC Group Re S.A. / KBC Group Re S.A.

Clenovia dozornych a 3tatutarnych

organov / Members of supervisory and

statutory bodies

Celkovy vplyv na hospodarsky vysledok

/ Total impact on profit/loss

Prijmy z finan¢nych aktiv

/ Income from financial assets
ZaslGzené poistné / Earned premium
Naklady z finanénych aktiv

/ Costs of financial assets

Platené provizie / Paid commissions
Prevadzkové néaklady

/ Operational expenses

Poistné plnenia / Paid claims
Platena provizia sprostredkovatelom
/ Commissions to intermediaries

ZaslGzené poistné / Earned premium

Platené provizie / Paid commissions

Poistné plnenia / Paid claims

ZaslGzené poistné / Earned premium
Platené provizie / Paid commissions

Prevadzkové naklady
/ Operational expenses

Poistné plnenia / Paid claims
Naklady z finanénych aktiv

/ Costs of financial assets
Vynosy z Unit linked

/ Income from Unit linked
Prijmy z finan¢nych aktiv

/ Income from financial assets

Prevadzkové naklady
/ Operational expenses

Zaistné / Reinsurance premium

Personalne naklady
/ Payroll expenses

2012 2011
/ 2012 / 2011
1343 897
229 311
(96) (97)
(1278) (1077)
(275) (175)
(47) (45)
(50) (42)
(17) 27
(1) ©

41 50
(407) (431)
(327) (230)
(12) (93)
(322) (307)
182 221
646 794
(851) (253)
(334) (468)
(617) (542)
(2 193) (1 460)
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40 Rozdelenie zisku 40 Profit distribution

Rozdelenie zisku Spolo¢nosti je nasledovné: Profit distribution of the Company is as follows:

Suma pripadajica zo zisku za rok
/ Attributable from profit for the

year
2012* 2011
(tis. EUR) / EUR "000 / 2012* / 2011
Tvorba zakonného rezervného fondu / Contribution to legal reserve fund 1024 768
Nerozdeleny zisk / Retained earning - 6 913"
Dividendy / Dividends 9 214 -
SPOLU / TOTAL 10 238 7 681
* Na zaklade navrhu na rozdelenie zisku. * Based on the proposed profit distribution.
**Na zaklade navrhu na rozdelenie zisku. Spolo¢nost vypla- ** Based on the proposed profit distribution. During the
t/ svojef materskej spolo¢nosti KBC Insurance, N.V. v prie- year 2013 the Company will pay an extraordinary dividend
behu roku 2013 mimoriadnu dividendu vo vyske 6 913 tis. of EUR 6,913 thousand to its parent company KBC Insur-
EUR. Dividenda bude vyplatena z nerozdeleného zisku mi- ance, N. V. The dividend will be paid out of Retained earn-
nulych rokov. ings.
41 Udalosti po siivahovom dni 41 Post balance sheet events

Od 31. decembra 2012 az do datumu vydania tejto uctov- From 31 December 2012, up to the date of issue of these

nej zavierky neboli zistené také udalosti, ktoré by si vyza- financial statements there were no such events identified

dovali Upravu tejto Uc¢tovnej zavierky. that would require adjustments or disclosures in these fi-
nancial statements.

29. aprila 2013 29 April 2013

Podpis v mene predstavenstva: Signature on behalf of the Board of Directors:

— i
Luc Cools Luc Cools
Predseda predstavenstva Chairman of the Board of Directors
Ludovit Kristinik Ludovit Kristinik

Member of the Board of Directors
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Produkty poniukané prostrednictvom
CSOB poistovne, a.s. a ostatnych
spolupracujicich subjektov
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Products offered through CSOB
Poistoviia, a.s. and other cooperating
entities

Zivotné poistenie - poistenie 0sdb

VARIO - kombinovany produkt Zivotného
poistenia

VARIO je moderny flexibilny produkt Zivotného poistenia,
ktory ponuka spolahlivé rieSenie vaznych Zivotnych situa-
cii, ako aj zaujimavé investovanie finanénych prostriedkov.
Produkt VARIO je urceny pre klientov vo veku od 14 az 65
rokov. Poistenie je tvorené hlavnym poistenim a pripoiste-
niami. Hlavné poistenie pozostava zo zakladného poistenia
pre pripad smrti alebo dozitia, ktoré musi byt v poistnej
zmluve dojednané vzdy a volitelnych dalSich poisteni (po-
istenie pre pripad smrti a oslobodenie od platenia v pripa-
de invalidity poisteného). K hlavnému poisteniu je mozné
dojednat pripoistenia, ktoré zahffiaju mnoZstvo poistnych
kryti, ako smrt s klesajucou poistnou sumou, vazne cho-
roby, invalidita, smrt nasledkom uarazu, trvalé nasledky
Urazu, denné odskodné, do¢asna renta, hospitalizacia, pra-
covna neschopnost a Urazové pripoistenie deti.

Produkt VARIO dava mozZnost zhodnotit vloZzené
prostriedky prostrednictvom kapitalovych aj investi¢nych
stratégii a tak spifia poziadavky konzervativnych aj dyna-
mickych klientov.

VARIO JUNIOR - kombinovany produkt Zzivotného
poistenia pre deti
VARIO JUNIOR predstavuje moderny flexibilny produkt Zi-
votného poistenia, ktory sa dojednava v prospech dietata.
Poistenym je dieta spoloc¢ne s jednym dospelym. Produkt
VARIO JUNIOR je urceny pre deti vo veku od 2 tyZzdnov do
13 rokov. Poistenie je tvorené hlavnym poistenim a pripo-
isteniami. Hlavné poistenie pozostava zo zakladného po-
istenia, ktoré musi byt v poistnej zmluve dojednané vzdy
a volitel'nych dalSich poisteni. Zadkladné poistenie je pois-
tenie pre pripad smrti alebo dozitia. Dal3ie poistenia umoz-
nuju dojednat poistenie oslobodenia od platenia v pripade
invalidity, smrti alebo vaznej choroby poisteného dospelé-
ho a poistenie pre pripad smrti poisteného dietata. Pre die-
ta je dalej mozné dojednat pripoistenia pre pripad vaznych
chordb, trvalych nasledkov Grazu, denného odSkodného aj
hospitalizacie.

V produkte je moznost zhodnotit vioZzené prostriedky
prostrednictvom kapitalovych aj investi¢nych stratégii.

INVEST MIX - kombinovany produkt Zivotného
poistenia

Je beZne plateny produkt Zivotného poistenia, ktory klien-
tovi umoznuje prispdsobit si poistenie aktualnej zivotnej
situdcii, ako aj prisposobit stratégie investovania aktualnej
situacii na trhu. Je uréeny pre mladych dynamickych ludi,
ako aj pre ludi s rodinou a zadvazkami (vstupny vek 14 az
70 rokov).

Poistenie je tvorené hlavnym poistenim pre pripad
smrti alebo dozitia, ktoré musi byt v poistnej zmluve vZdy
dojednané a klient mad moZnost zvolit si jedno alebo viac
pripoisteni (smrt, vaZna choroba, oslobodenie od platenia
poistného z dévodu invalidity, smrt Grazom a trvalé telesné
poskodenie nasledkom urazu).

Life insurance - personal insurance

VARIO - combined life insurance product

VARIO is a modern and flexible life insurance product, of-
fering both a reliable solution in case of serious life events
and attractive investment of financial resources. The
VARIO product is designed for clients of the ages from 14
to 65. The insurance consists of the main insurance and
the rider. The main insurance consists of basic insurance
in case of death or endowment, which always has to be
agreed upon in the insurance contract, and additional op-
tional insurance (insurance against death and exemption
from paying in case of disability of the insured person).
In addition to the main insurance, it is possible to arrange
supplementary insurance, which includes a variety of cov-
erage, such as death with declining insured amount, seri-
ous illnesses, disablement, accidental death, permanent
consequences of an accident, daily amends, temporary
annuity, hospitalization, incapacity to work and supple-
mentary accident insurance for children.

The VARIO product makes it possible to assess embed-
ded resources through equity and investment strategies,
and thus meets the requirements of conservative and dy-
namic clients.

VARIO JUNIOR - combined life insurance product
for children
JUNIOR VARIO is a modern flexible life insurance prod-
uct, which is arranged for the child. The insured person
is a child, together with one adult. The JUNIO R VARIO
product is designed for children aged from 2 weeks to 13
years. The product insurance consists of the main insur-
ance and The rider. The main insurance consists of basic
insurance in case of death or endowment, which always
has to be agreed upon in the insurance contract, and ad-
ditional optional insurance. The basic insurance is insur-
ance against death or endowment. Additional insurance
can be arranged to insure exemption from paying in case
of disability or death or serious illness of the insured adult
and insurance in case of death of the insured child. For
a child it is also possible to arrange additional insurance
in the event of serious illness, permanent disability, daily
compensation and hospitalization.

The product provides an option to valorise resources
through equity and investment strategies.

INVEST MIX - combined life insurance product

A regularly paid life insurance product giving the client the
possibility to adjust insurance to his/her particular situa-
tion in life and to adapt the investment strategy to current
market situation. It has been designed for young dynamic
people, as well as people with a family and with commit-
ments (entry age from 14 to 70 years).

The product consists of the main policy covering death
or endowment (it must be included in the contract) and
one or several optional supplemental covers (death, seri-
ous illness, waiver of premium due to disablement, acci-
dental death and permanent bodily injury due to an ac-
cident).

81



JUNIOR MIX - kombinovany produkt Zivotného
poistenia pre deti
Ide o moderny produkt, ktory predstavuje kombinaciu ga-
rantovaného kapitalového Zivotného poistenia a investic-
ného zivotného poistenia. Je uréeny pre najmensich - deti
do 14 rokov, pricom dieta je mozné poistit hned po naro-
deni. Jeho cielom je zabezpecit finan¢nu istotu pre dieta
privstupe do dospelosti, aj v pripade tragickej udalosti do-
spelej poistenej osoby.

Poistenie je tvorené hlavnym poistenim a pripoistenia-
mi, ktoré su povinné pre obe poistené osoby. Hlavné po-
istenie pre pripad smrti alebo doZitia musi byt v poistnej
zmluve vZdy dojednané. Povinnym pripoistenim pre dieta
je trvalé telesné poSkodenie nasledkom Urazu, pre poisten-
ca oslobodenie od platenia z dovodu smrti alebo invalidity.

Hlavné poistenie dava na vyber moznost zhodnotenia
vloZenych prostriedkov prostrednictvom stratégie s vyhla-
sovanou Urokovou mierou alebo jednotlivych investi¢nych
stratégii.

MAXIMAL - jednorazovo plateny investi¢ny
produkt Zivotného poistenia

Predstavuje unikdtne spojenie investicie a poistnej ochra-
ny. Zhodnotenie zavisi od vyvoja prislu§ného zaisteného
fondu, ktory je dojednany v poistnej zmluve. Jednotlivé
emisie fondov m6zu mat rézne konsStrukcie a z toho vyply-
vajuci minimalny a maximalny vynos.

Produkt je pontkany v menach EUR a USD, na ktoré su
naviazané aj parametre produktu a rovnako aj jednotlivé
emisie.

Poistenie je tvorené hlavnym poistenim pre pripad smr-
ti alebo dozitia a pripoistenim pre pripad smrti nasledkom
Urazu, ktoré je zdarma pre kazdého klienta. Hlavné poiste-
nie aj pripoistenie je vzmluve vZzdy dojednané.

Poistenie hypotekarnych tuverov

Poskytuje poistnt ochranu dlZznika (prip. spoludlznika) hy-
potekdrneho alebo dalSieho Uveru pre pripad smrti pois-
teného, pre pripad invalidity poisteného nasledkom drazu
alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.

Poistenie spotrebitel'skych tGverov

Poskytuje poistni ochranu dlznika (prip. spoludlznika)
spotrebitelského Uveru pre pripad smrti poisteného, pre
pripad invalidity poisteného nasledkom urazu alebo cho-
roby, pre pripad praceneschopnosti a pre pripad straty za-
mestnania.

Poistenie stavebnych tverov

Poskytuje poistni ochranu dlznika (prip. spoludlZnika)
z medziltveru a stavebného Uveru pre pripad smrti pois-
teného, pre pripad invalidity poisteného nasledkom urazu
alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.

Poistenie leasingu

Poskytuje poistnt ochranu klientov zo Zmluvy o financova-
ni pre pripad smrti poisteného, pre pripad invalidity pois-
teného nasledkom Urazu alebo choroby, pre pripad prace-
neschopnosti a pre pripad straty zamestnania.

JUNIOR MIX - combined life insurance product
for children

A modern product combining guaranteed capital life insur-
ance and investment-type life insurance. It is designed for
the youngest clients - children up to 14 years; a child may
be insured straight after the birth. The objective is to pro-
vide financial certainty for children upon their entry into
adulthood and to provide cover in case of a tragic event
involving the adult insured person.

The product consists of the main cover and riders,
which are mandatory for both insured persons. The main
insurance covering death or endowment must always be
included in the insurance contract. The mandatory rider
for the child is permanent bodily injury caused by acci-
dent; for the policy holder it is premium waiver in case of
death or disablement.

The main insurance gives clients the choice of the
method of appreciation of their investment through a strat-
egy with declared rate of interest or through individual in-
vestment strategies.

MAXIMAL - single unit-linked life insurance
product

The productis a unique blend of investment and insurance
protection. Appreciation depends on the development of
the relevant protected fund, which is agreed in the insur-
ance contract. Individual fund issues may have different
structures and, as a result, different minimum and maxi-
mum yields.

The product is offered in currencies EUR and USD,
to which products parameters and individual issues are
linked.

The product consists of the main policy covering death
or endowment and the accidental death rider, which is pro-
vided for free to all clients. The main insurance and the
rider are always included in the contract.

Mortgage insurance

The product provides insurance protection to the borrower
(or co-borrower) of a mortgage loan or other credit in the
event of death or disablement of the insured due to ac-
cident or illness, incapacity for work and loss of employ-
ment.

Consumer credit insurance

provides insurance protection to the borrower (or co-bor-
rower) of a consumer credit in the event of death or disa-
blement of the insured due to accident or iliness, incapac-
ity for work and loss of employment.

Building society loan insurance

provides insurance protection to the borrower (or co-bor-
rower) of a bridging or regular building society loan in the
event of death or disablement of the insured due to ac-
cident or illness, incapacity for work and loss of employ-
ment.

Leasing insurance
provides insurance protection to clients under a financing
contract in the event of death or disablement of the in-
sured due to accident or illness, incapacity for work and
loss of employment.

82



Fv’rodukty ponukané prostrednictvom pobociek
CSOB banky na Slovensku

INVEST MIX - kombinovany produkt Zivotného poiste-
nia

JUNIOR MIX - kombinovany produkt Zivotného poiste-
nia pre deti

MAXIMAL - investi¢éné Zivotné poistenie s jednorazovo

platenym poistnym
Poistenie hypotekarnych tverov
Poistenie spotrebitel'skych tuverov

Produkty pontkané prostrednictvom maklérov

VARIO - kombinovany produkt Zivotného poistenia
VARIO JUNIOR - kombinovany produkt Zivotného pois-
tenia pre deti

Nezivotné poistenie

Domos Kompakt - komplexné poistenie rodinnych domov,
bytov a domacnosti

Dojednava sa pre pripad poskodenia alebo zni¢enia
nehnutelnosti (rodinnych domov, bytov) alebo vnitorného
vybavenia domacnosti Zivelnou udalostou, vodou z vodo-
vodného zariadenia a pre pripad odcudzenia a vandalizmu.
V ramci poistenia Domos Kompakt je mozné uzatvorit aj
poistenie zodpovednosti za $kody, a to bud zodpovednost
za Skodu vyplyvajicu z vlastnictva nehnutelnosti, alebo
zodpovednost za Skodu fyzickych osdb vzniknutd v savis-
losti s ¢innostou v domacnosti.

Povinné zmluvné poistenie zodpovednosti za Skodu
(PZP) je definované v Zakone ¢. 381/2001 Z.z. o povinnom
zmluvnom poisteni za Skodu spdsobent prevadzkou moto-
rového vozidla v zneni neskor8ich predpisov, ako aj dalSimi
zakonmi a vyhlaskami. Uzatvorenim povinného zmluvného
poistenia ma poisteny (osoba zodpovedna za $kodu) pravo,
aby za neho poistoviia uhradila §kody v zmysle platnych
pravnych predpisov.

K PZP ponuka CSOB poistoviia baligek asisten&nych
sluzieb zdarma, Grazové pripoistenie deti zdarma, atrak-
tivne zlavy pre rodiny s detmi a zvyhodnené poistenie pre
zamestnancov i vernych klientov.

Havarijné poistenie vozidiel

Havarijné poistenie motorovych vozidiel ponika klientom
CSOB Poistovne zabezpeé&enie pri §kodach vzniknutych na
vozidle nasledkom havarie, odcudzenia, Zivelnej udalos-
ti, pripadne vandalizmu. Poistenie sa vztahuje na osobné
a dodavkové motorové vozidla tuzemskych a zahrani¢nych
znaciek vratane ich standardnej, pripadne mimoriadnej vy-
bavy. K poisteniu je mozné dojednat velmi vyhodné pripo-
istenie ¢elného skla, poistenie ndhradného vozidla, Urazo-
vé poistenie prepravovanych os6b a batoziny.

Cestovné poistenie k platobnym kartam

Urcené je pre drzitelov medzinarodnych platobnych ka-
riet CSOB banky. Ide o typ ro&ného cestovného poistenia
s Uzemnou platnostou pre cely svet. V cene vybranych
kariet je poistenie uz zahrnuté. Drzitelia platobnych ka-
riet, v cene ktorych poistenie nie je zahrnuté, si ho moézu
dojednat v lubovolnom variante. V ponuke st 4 varianty
poistenia, ktoré obsahuji poistenie liecebnych nakladov
a poistenie zodpovednosti za Skodu a pripadne Urazové po-
istenie. Dojednat je mozné aj tzv. variant Family, ktorymi
s kryti aj rodinni prislusnici drzitela karty.
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Products offered through the branches of CSOB
bank in Slovakia

INVEST MIX - combined life insurance product

JUNIOR MIX - combined life insurance product for chil-
dren

MAXIMAL - single unit-linked life insurance product

Mortgage insurance

Consumer credit insurance

Products offered by brokers

VARIO - combined life insurance product
VARIO JUNIOR - combined life insurance product for
children

Non-life insurance

Domos Kompakt - comprehensive home and contents in-
surance

The policy covers damage to or destruction of the real
property (family houses, flats) or home contents by a natu-
ral disaster or discharge of water form plumbing systems
and also provides cover against theft and vandalism. The
Domos Kompakt policy can also provide a damage liability
cover, be it damage liability due to the ownership of the
property or liability of individuals for damages caused by
household activities.

Motor third party liability insurance (MTPL) is defined in
the Act No 381/2001 Coll. on Third Party Liability Insur-
ance for Damage Caused by Motor Vehicles, as amended,
as well as by other laws and regulations. By conclusion
of MTPL the insured person (the person responsible for
the damage) has the right to have the damage discharged
by the insurance company in accordance with applicable
laws.

With MTPL the CSOB insurance company offers a pack-
age of assistance services for free, accident insurance for
children for free, attractive discounts for families with chil-
dren and a more favourable insurance for employees and
loyal clients.

Vehicle accident insurance

Motor vehicle accident insurance offers to the clients of
CSOB Poistoviia, a.s. a cover against damage to the ve-
hicle incurred due to a collision, theft, natural disaster of
vandalism. The cover extends to passenger and light com-
mercial vehicles of foreign and domestic makes, including
standard or special accessories. Front window, replace-
ment vehicle, passenger injury and luggage riders are
available for the product at very convenient terms.

Travel insurance for holders of payment cards
Products designed for the holders of international pay-
ment card of CSOB bank. This is annual travel insurance
valid worldwide. Premium is already included in the fees
charged on selected cards. Holders of payment cards,
where insurance is not included, can take out any of the
available types of policies. Four types of policies are avail-
able providing treatment cost, damage liability and pos-
sibly accident insurance. A Family option is also available,
which provides cover also to the members of the cardhold-
er’s family.

83



Cestovné poistenie

Urcené je vSetkym, ktori cestuju do zahranicia. Zakladom
cestovného poistenia je poistenie liecebnych nakladov
v dvoch vyskach poistného krytia. Podla l'ubovolnych pre-
ferencii je mozné uzatvorit si tiez pripoistenie Urazu, zod-
povednosti za Skodu, pripoistenie batoZiny a storna zajaz-
du. Poistenie je mozné prispdsobit typu zahrani¢nej cesty,
ako aj narokom na Uzemnu platnost. Poistenie je mozné
uzatvorit nielen priamo prostrednictvom CSOB Poistovne,
ale aj na pobotkach CSOB banky a online na strankach
CSOB.

Urazové poistenie v ramci balikov produktov a sluzieb
CSOB Pohoda a CSOB Slonik

Predava sa v spolupraci s CSOB bankou. Sugastou ba-
likov, ktoré banka pontka svojim klientom, je pripoistenie
k beznym uétom, a to v rozsahu: Urazové poistenie pre pri-
pad smrti ndsledkom Grazu a pre pripad vaznych trvalych
nasledkov Urazu. K detskému Gc¢tu je ponukané poistenie
trvalych nasledkov Urazu s progresivnym plnenim.

Hromadné urazové poistenie

Urazové poistenie urené najma pre Skoly, mladeznicke
organizacie a zamestnéavatelov. Poistenie poskytuje krytie
pre pripady smrti ndsledkom Urazu, denného odskodného
a trvalych néasledkov nasledkom Urazu a poistenie osob-
nych veci. Uréené je najméa na poistenie zdjazdov a vyle-
tov, detskych taborov, §kél v prirode, deti pocas Skolského
vyucovania a zamestnancov pocas prace.

Poistenie podnikov a podnikatelov

Predstavuje subor poistnych rizik uréenych najma pre
wvacsie” podnikatel'ské subjekty, ktoré moZno ¢lenit tak
z pohladu predmetu ¢innosti, ako aj z hladiska ich velkosti.
Tejto skupine firemnej klientely sa poskytuje na mieru pri-
spOsobené poistné krytie, ktoré obsahuje niektoré rizika,
resp. kombinaciu viacerych rizik, ako st najma:

poistenie hnutelného a nehnutelného majetku;
zodpovednostné poistenia (vSeobecna zodpovednost,
zodpovednost zamestnancov, profesijné zodpovednosti,
zodpovednost za chybny vyrobok, zodpovednost Statu-
tarov, zodpovednosti cestovnych prepravcov a dalSie);
poistenie strojov a strojnych zariadeni aj ich elektronic-
kych sucasti;

stavebnomontazne poistenia;

poistenia prerusenia prevadzky a dalsie.

Poistenie podnikov a podnikatelov

Predstavuje subor poistnych rizik uréenych najma pre
wvacsie” podnikatel'ské subjekty, ktoré moZno ¢lenit tak
z pohladu predmetu ¢innosti, ako aj z hladiska ich velkosti.
Tejto skupine firemnej klientely sa poskytuje na mieru pri-
spOsobené poistné krytie, ktoré obsahuje niektoré rizika,
resp. kombinaciu viacerych rizik, ako st najma:

poistenie hnutelného a nehnutelného majetku;
zodpovednostné poistenia (vSeobecna zodpovednost,
zodpovednost zamestnancov, profesijné zodpovednosti,
zodpovednost za chybny vyrobok, zodpovednosti ces-
tovnych prepravcov a dalsie);

poistenie strojov a strojnych zariadeni aj ich elektronic-
kych sucasti;

stavebnomontazne poistenia;

poistenia prerusenia prevadzky a dalsie.

Travel insurance

A product designed for all those who travel abroad. The
core component of travel insurance of medical treatment
cost providing two levels of cover. Accident, damage li-
ability, baggage and cancellation of trip riders are also
available to clients, based on their individual preferences.
The product can be adjusted to the type of the trip and to
the requirements on territorial validity. The product can
be taken out not only directly in CSOB Poistoviia, a.s., but
also in the branches of CSOB bank and online through
CSOB website.

Accident insurance provided as part of CSOB Pohoda and
CSOB Slonik product and service packages

The policy is sold in cooperation with CSOB bank the
packages offered by the bank to its clients include the
following supplemental insurance on current accounts:
accident insurance covering accidental death and seri-
ous permanent consequences of an accident. With chil-
dren’s accounts, the insurance of permanent consequenc-
es of an accident is offered with progressive benefits.

Group accident insurance

Accident insurance designed mainly for schools, youth
organisations and employers. The policy provides cover
against accidental death, daily compensation and perma-
nent consequences of an accident, and insurance of per-
sonal belongings. It is intended primarily as insurance for
tours and trips, children’s camps, schools in nature, school
children during classes and employees during work.

Corporate and small business insurance

Provides cover of insurance risks mainly to larger busi-
nesses, which can be broken down according to their busi-
ness activity and size. For this type of corporate clientele,
insurance cover is tailored to the individual needs of the
client, and may cover some (or a combination) of the fol-
lowing risks in particular:

* insurance of movable and immovable assets;

e liability insurance (general liability, employee liability,
professional liability, liability for defective product, lia-
bility of statutory organs, liability of carriers and others);

e insurance of plant and machinery and their electronic
components;

* contract works insurance

* business interruption insurance and others.

Products

Corporate and small business insurance

Provides cover of insurance risks mainly to larger busi-
nesses, which can be broken down according to their busi-
ness activity and size. For this type of corporate clientele,
insurance cover is tailored to the individual needs of the
client, and may cover some (or a combination) of the fol-
lowing risks in particular:

e insurance of movable and immovable assets;

liability insurance (general liability, employee liability,

professional liability, liability for defective product, lia-

bility of statutory organs, liability of carriers and others);

e insurance of plant and machinery and their electronic
components;

* contract works insurance

* business interruption insurance and others.
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Biznis Kompakt - Standardizované komplexné
poistenie podnikatelov

Uréené je pre podnikatelov a SME klientov, ktorym posky-
tuje Standardizované a ucelené rieSenie poistnej ochrany
ich podnikatel'skych aktivit v podobe skupinového vyberu
najdélezitejSich rizik z poistenia podnikov a podnikatelov.
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Biznis Kompakt - comprehensive insurance for
entrepreneurs

Designed for entrepreneurs and SME customers, offering
them standardised and comprehensive insurance protec-
tion in their business activities, in the form of a group
selection of the most important risks from business and
corporate insurance.
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