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Prihovor predsedu
predstavenstva

Vazeni klienti a obchodni partneri,

opat'sme mali velkul Cest'ziskat' ocenenie ,,Poistovia roka
2014" od ¢asopisu Trend, a to uz druhy rok po sebe. Po-
tvrdzuje to, Ze nasa vizia dosiahnut'trvalo udrzatelny prav-
depodobny rast prostrednictvom vynikajlcich poistnych
rieSeni ponukanych Ustretovo a za primerané ceny, sa sta-
va realitou. S radostou VAm oznamujeme, Ze aj v roku
2014 dosiahla CSOB Poistovria solidny &isty zisk 9,6 mi-
libnov eur, a to aj napriek zloZitému ekonomickému pro-
strediu, a nas podiel na trhu nadalej rastol.

Co sa tyka nezivotného poistenia, dalsie posilnenie po-
nuky nasich produktov a sluzieb pre retailovych a SME
zakaznikov viedlo k narastu nasho podielu na trhu. Nase
hrubé predpisané poistné dosiahlo 28,2 milibnov eur (me-
dziro¢ny nérast o 3,9 %), ¢o viedlo k celkovému trhovému
podielu 2,92 % predstavujicemu nérast o 0,03 p.b. Narast
nasho portfélia odraza lojalitu nasich existujucich zakaz-
nikov a atraktivnost'nasich produktov a sluZieb pre novych
zakaznikov. Nase kombinované pomery nadalej prekona-
vaju konkurenciu a drZia sa na uspokojivej urovni.

V rdmci Zivotného poistenia sme upevnili svoju veducu
poziciu v jednorazovom platenom poisteni, kde sme za-
znamenali Cisté nové obchody v hodnote 22,8 mil. eur.
Nase portfolio pravidelne platenych produktov medziro¢-
ne kleslo o 2%, ¢o bolo spésobené najma tym, ze kondi
splatnost tejto Casti portfélia. Celkové hrubé predpisané
poistné dosiahlo hodnotu 52,6 miliéna eur (medziro¢ny
pokles o 3 %). Nas podiel na trhu mierne klesol zo 4,4 %
na 4,3 % v désledku vyssieho narastu trhu s jednorazovo
platenym poistenim.

UdrZali sme si svoj obozretny pristup k poskytovaniu ne-
Zivotného, ako aj Zivotného poistenia, aby sme zarugili
stabilny rozvoj buducich vysledkov.

Prehodnotili, a dokonca sme posilnili naSu konzervativnu
investi¢nu politiku, aby sme chranili zaujmy nasSich zakaz-
nikov, ¢o viedlo k uspokojivym vysledkom. CSOB Asset
Management podporovany svojou materskou spoloénos-
tou KBC Asset Management su nadalej nasimi kltc¢ovymi
partnermi v tejto oblasti. Ich profesionalita a odbornost’
zarucéuju, ze prostriedky nasich klientov st riadené hos-

Foreword by the chairman of
the board of directors

Dear clients and business partners,

\We were again very honoured by our election as “Insurance
company of the year 2014" by Trend Magazine, after winning
this title also in 2013. It confirms that our vision to achieve
sustainable probable growth by offering excellent insurance
solutions at a fair price in a customer friendly way is becom-
ing reality. We are pleased to announce that also in 2014
CSOB Poistoviia achieved a solid net profit of Euro 9,6 mil-
lion, in spite of the challenging economical environment, and
that our market share continued to grow.

Within non life, the further strengthening of our product and
services offering towards retail and SME customers, resulted
in above-market growth. Our GWP stood at Euro 28,2 mil-
lion (an increase by 3,9% YQY) leading to an overall market
share of 2,92%, which is a growth of a 0,03pp. The growth
of our portfolio reflects the loyalty of our existing customers
and the attractiveness of our products and services towards
new customers. Our combined ratios continued to outper-
form peers and show satisfactory levels.

Within life we consolidated our leading position in single unit
linked, with New Business recording Euro 22,8 million. Our
portfolio in Regular premium products declined by 2 % YOY,
reflecting mainly that part of the portfolio is coming to ma-
turity. Total gross written premium reached Euro 52,6 million
(a decrease by 3% YOY. Our market share slightly went down
from 4,4% to 4,3% due to higher market grow of single busi-
ness.

We maintained our prudent attitude towards provisioning in
non-life insurance as well as in life insurance to secure a sta-
ble development of future results.

We revised and even strengthened our conservative invest-
ment policy to protect the interests of our customers leading
to a satisfactory result. CSOB Asset Management, supported
by its parent company KBC Asset Management, remain our
key partners in this area. Their professionalism and expertise
guarantee that our clients’ funds are managed economically
and effectively, with proper balance between risk and return.
Our solvency level based on Solvency | remains at a high
level of 339%. We expect to comply with the required levels
also in view of the expected Solvency Il regulation.



podarne a Uc¢inne s nalezitou rovhovahou medzi rizikom
a navratnostou. Nasa platobna schopnost'podla metodiky
Solventnosti | je stale na vysokej trovni 339 %. Ocakava-
me, ze sa nam podari dosiahnut' pozadovanu Uroven tiez
vzhladom na ocakavané nariadenie Solventnosti Il.

Pocas roka 2014 sme dalej zlepSovali zakaznicku podporu
a podporu predaja. Opat'sme investovali do rozvoja a zvy-
Sovania kvality svojich zamestnancov. Interné procesy sa
zlepsili a prispeli k vy$sej efektivnosti a ucinnosti. Preva-
dzkova efektivnost patri k zakladom nasej kultdry.

Spokojnost’ nasich zédkaznikov je nadalej v centre nasej
pozornosti a stratégie. Nase kvalitné a konkurencieschop-
né produkty ndm pomohli vybudovat'si trvacne a opako-
vané vztahy s klientmi v ramci CSOB Finanénej skupiny.
Nasa ponuka je zaloZzena na vyhodnosti a pristupe za pri-
meranu cenu pre nasich cielovych zakaznikov. Zameria-
vame sa na masovy segment s vyS$Simi prijmami,
vyuzivame synergiu s bankovymi produktami pri viazani
produktov a tiez v pristupe k zdkaznikom. Pri Zivotnom
poisteni poskytujeme ochranu majetku a prilezitosti pre
jeho rast pomocou investi¢nych poisteni a dlhodobych
sporiacich produktov, pricom zaroven poskytujeme krytie
pred rizikom.

Pri nezivotnom poisteni ponikame nasim cielovym za-
kaznikom mnozstvo produktov zameranych na poistenie
automobilov, byvania a majetku, ako aj na Grazové a ces-
tovné poistenie. Snazime sa o jednoduchost’ (produkty,
proces nakupu, likvidacia poistnych udalosti) a hodnotu
za peniaze, ¢o znamend, ze ponukame dobré krytie pred
rizikom za primeranu cenu. Dévera zédkaznikov, vzajomny
reSpekt a férové vztahy su dolezitymi prvkami nasej prace.
Nase produkty a sluzby pontkame prostrednictvom mno-
hych kanalov podla preferencii a konkrétnej potreby na-

Sich zdkaznikov a vztahov. Nasi zakaznici si m6zu vybrat’

siet finanéného poradenstva CSOB, siet' bankovych
pobodiek CSOB, internetov stranku CSOB alebo call cen-
trum CSOB. Takisto sme dalej rozsirili spolupracu s neza-
vislymi finanénymi poradcami, vdaka ¢omu su nase
produkty dostupné Sirokej verejnosti.

V roku 2015 sa budeme nadalej usilovat' dosiahnut' zisk
a rast v prospech vsetkych zainteresovanych osob na za-
klade zdravej rovnovahy medzi rizikom a navratnostou.
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During 2014 we further enhanced customer and sales sup-
port. We continued to invest in the development and im-
provement of the quality of our staff.

Internal processes improved, contributing to further efficiency
and effectiveness. Operational efficiency belongs to the core
of our culture.

Customer satisfaction remains in the centre of our attention
and of our strategy. Our high quality and competitive prod-
ucts built lasting and repeated client relationships within the
CSOB Financial Group. Our offer is based on convenience
and access against a fair price for our target customers. We
focus on mass affluent segments, using synergy with bank-
ing products in product bundling and customer approach.
Our life business provides wealth protection and growth op-
portunities via investment insurances and long term regular
savings products, while at the same time providing coverage
against risks.

Our non life business approaches our target customers via
a range of products focused on automotive, housing and
property as well as accident and travel. We strive for simplic-
ity (products, buying process, claims handling) and value for
money, meaning delivering good risk coverage against a fair
price. Client confidence, mutual respect and fair relationships
are important elements for our work. We offer our products
and services through multiple channels according to the pref-
erence and particular need of our customers and relations.
Our customers can opt for our CSOB Financial Advisor Net-
work, our CSOB Bank Branch Network, our CSOB Web Site
or our CSOB Call Centre. We also further expanded our co-
operation with independent financial advisors, making our
products and services broadly available.

In 2015 we will continue our profitable growth to the benefit
of all stakeholders, based on a sound balance between Risk
and Return.




A nakoniec sa chcem aj v mene celého timu podakovat'

vSetkym klientom a obchodnym partnerom za déveru
a lojélnost, ktord ndm preukazuju. Je zdrojom nasej ener-
gie a inSpiracie v dosahovani nasich cielov. Znova by som
chcel vyjadrit' svoju vdacnost'a ocenenie nasim zamest-
nancom. Koniec koncov, bez ich energie, nadSenia a mo-
tivacie podat kvalitny a dobry vykon by Gspech CSOB
Poistovne v minulom roku nebol mozny.

S pozdravom

Finally - also on behalf of the whole team - | want to thank
all our clients and business partners for the trust and loyalty
they have given us. Itis our source of energy and inspiration
to achieve our goals. | would like to express again my grati-
tude and appreciation towards all our employees. After all,
without their energy, enthusiasm and drive for high quality
and performance, CSOB Poistoviia’s success in the last year
would not have been possible.

Yours faithfully

Luc Cools
Generalny riaditel'a predseda predstavenstva CSOB Poistoviia, a.s.
Chief executive officer and chairman of the board of directors of CSOB Poistoviia, a.s.



0 spolocnosti

Akcionari CSOB Poistovne, a .s.

KBC Insurance NV, 3000 Leuven, Professor Roger Van
Overstraetenplein 2, Belgicko.

Organy CSOB Poistovne, a .s.
Predstavenstvo:

Luc Cools — predseda predstavenstva

Martin Daller — ¢len predstavenstva

Ing. Daniel Jursa — €len predstavenstva

Mgr. Vladimir Sosovicka — &len predstavenstva

Dozorna rada:

Johan Daemen — predseda dozornej rady
Wim Guilliams - ¢len dozornej rady

Ing. Roman Miskovsky — ¢len dozornej rady
Ing. Michal Kanéra — ¢len dozornej rady
Ing. Peter Cahoj — ¢len dozornej rady

Histdria CSOB Poistovne

Vznik

Histéria CSOB Poistovne, a.s. sa datuje od roku 1992, od-
kedy CSOB Poistoviia a.s. pdsobila pod obchodnym me-
nom ERGO, a. s.

Clenstvo
CSOB Poistoviia, a .s. sa v roku 1992 pripojila k zaklada-
juacim ¢lenom Slovenskej asociacie poistovni.

Akcionar

KBC Insurance NV, 3000 Leuven, Professor Roger Van
Overstraetenplein 2, Belgicko. Jedinym akcionarom CSOB
Poistovne, a.s. je od 18. 4. 2008 belgicka poistoviia KBC
Insurance NV, ktora odkupila od Ceskoslovenské obchod-
ni banky, a. s., Radlicka 333/150, Praha, Ceska republika
jej 18,9 % podiel na zadkladnom imani, predstavujici 317
akcii. KBC INSURANCE NV vlastni 100 % podiel na za-
kladnom imani, predstavujtici 1 676 akcii CSOB Poistov-
ne, a.s. KBC INSURANCE NV je sucastou SirSej bankovej
a poistovacej skupiny KBC Group NV.

Clen skupiny KBC

Skupina KBC patri medzi najvyznamnejsich hracov na bel-
gickom bankovom trhu a zaroven medzi najvyznamnejsie
finanéné institlcie v strednej a vychodnej Eurépe. Zastu-
penie ma aj v dalSich krajinach a regionoch sveta. Svoje
sluzby poskytuje najma retailovym klientom, ale aj malym
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About the Company

Shareholders of CSOB Poistoviia, a .s.

KBC Insurance NV, 3000 Leuven, Professor Roger Van
Overstraetenplein 2, Belgium

Bodies of CSOB Poistovria, a .s.

Board of Directors:

Luc Cools — BoD Chairman

Martin Daller — BoD member

Ing. Daniel Jursa — BoD member

Mgr. Vladimir Sogovicka — BoD member

Supervisory Board:

Johan Daemen — SB Chairman

Wim Guilliams — SB member

Ing. Roman Miskovsky — SB member
Ing. Michal Kanéra — SB member
Ing. Peter Cahoj — SB member

History of CSOB Poistoviia

Establishment

The history of CSOB Poistoviia, a .s. dates back to 1992 when
CSOB Poistoviia a.s. operated under the business name of
ERGO, a. s.

Membership
In 1992, CSOB Poistoviia, a .s. joined the founding members
of the Slovak Insurers Association.

Shareholder

KBC Insurance NV, 3000 Leuven, Professor Roger Van Over-
straetenplein 2, Belgium. Since 18 April 2008, the sole share-
holder of CSOB Poistoviia has been the Belgian insurer KBC
Insurance NV, which bought a 18.9 % share of Ceskosloven-
sk obchodni banka, a. s., Radlicka 333/150, Prague, Czech
Republic in fixed assets, representing 317 shares. KBC IN-
SURANCE NV owns a 100 % share in fixed assets, repre-
senting 1,676 shares of CSOB Poistoviia, a .s. KBC
INSURANCE NV is a part of a wider banking and insurance
group, KBC Group NV.

Member of the KBC Group

KBC Group is one of the major players in the Belgian banking
market and, at the same time, one of the most significant fi-
nancial institutions in Central and Eastern Europe. It is also
represented in other countries and regions in the world. It
provides its services mainly to retail clients as well as SMEs



a strednym podnikatelom a privatnej klientele. Cielom je
upevnovat' poziciu na domacom trhu v Belgicku a na jej
Styroch kltcovych trhoch v strednej a vychodnej Europe,
ktorymi s Slovensko, Cesko, Madarsko a Bulharsko.

Profil CSOB Poistovne, a .

Sidlo: Vajnorska 100/B, 831 04 Bratislava

Zacatie Cinnosti: 9. juna 1992
Zakladné imanie: 27 816 488,2 EUR
Pocet akcii: 1676

Predmet Cinnosti

CSOB Poistoviia, a .s., je univerzalna poistovria, ktora po-
skytuje Siroku $kalu Zivotnych poisteni a poisteni majetku
obc¢anov. Poistuje tiez podnikatelov, ich majetok, podni-
katelské rizika a zodpovednost'za Skody. Kvalitné sluzby
poskytuje aj velkym priemyselnym a obchodnym organi-
zaciam.

Na slovenskom trhu p6sobi od roku 1992.

Zaistenie

Zaistny program CSOB Poistovne v roku 2014 nadviazal
na optimalnu $trukturu z predchadzajlcich rokov a je
umiestneny prostrednictvom zaistnych maklérov Aon-
Benfield so sidlom v Londyne a Guy Carpenter, Brusel.
CSOB Poistovnia, a.s. spolupracuje s poprednymi zaistov-
nami, ktorych finan¢na sila je hodnotené ratingom Stan-
dard & Poor’s - minimalne A alebo vys$Sie, ¢o zarucuje
bezpecéné krytie upisovacej kapacity poistovne.

Life

Zaistenie portfélia zivotného poistenia nadvazuje na opti-
malnu Struktiru z predchédzajlcich rokov a tradié¢nu spo-
lupracu so zaistoviiami RGA (USA) a Hannover Life Re
(Nemecko), s vysokym finanénym ratingom S&P’s (AA),
ktoré participuju na obligatérnej zaistnej zmluve.

Non-Life

Zaistny program CSOB Poistovne je umiestneny prostred-
nictvom zaistnych maklérov AonBenfield a Guy Carpen-
ter. NajvyznamnejsSimi zaistovatelmi podielajicimi sa na
hlavnych obligatornych zaistnych zmluvach pre nezivotné
poistenie si SCOR Global P&C (Francuzsko), Swiss Re
(Nemecko), Hannover Rickversicherungs (Nemecko), Si-
rius International (Svédsko) a dalsi zaistovatelia s vysokym
hodnotenim financ¢nej sily podla svetovych ratingovych
agentur.

and private clients. Its aim is to strengthen its position in the
national market in Belgium and in its four key markets in Cen-
tral and Eastern Europe, namely Slovakia, Czech Republic,
Hungary and Bulgaria.

CSOB Poistoviia, a .s. - Profile

Registered office:  Vajnorska 100/B, 831 04 Bratislava

Operation start: 9 June 1992
Fixed assets: EUR 27,816,488.2
Number of shares: 1,676

Scope of business

CSOB Poistoviia, a .s. is a universal insurance company
which provides a wide range of life insurance and personal
property insurance. It also insures businesses, their proper-
ties, business risks and damage liability. It provides high
quality services also to large industrial and commercial or-
ganisations.

[t has been operating in the Slovak market since 1992,

Reinsurance

In 20714, the reinsurance programme of CSOB Poistoviia con-
tinued in its optimum structure from previous years and it is
placed through the reinsurance brokers of AonBenfield,
domiciled in London, and Guy Carpenter in Brussels. CSOB
Poistovna, a .s. cooperates with leading reinsurance compa-
nies, the financial power of which is rated by Standard &
Poor's as being at least A or higher, guaranteeing safe cov-
erage of the underwriting capacity of the insurer.

Life

The Life insurance portfolio continues in its optimum struc-
ture from previous years and with the traditional cooperation
of RGA (USA) and Hannover Life Re (Germany) reinsurance
companies with a high financial rating by S&P's (AA), which
participate in the obligatory reinsurance contract.

Non-Life

The reinsurance programme of CSOB Poistoviia is placed
through the reinsurance brokers of AonBenfield and Guy Car-
penter. The most significant reinsurers participating in the
main obligatory reinsurance contracts for non-life insurance
include SCOR Global P&C (France), Swiss Re (Germany),
Hannover Ruckversicherungs (Germany), Sirius International
(Sweden) and other reinsurers with highly rated financial
power according to international rating agencies.



Prave kvalitné zaistenie umoziiuje CSOB Poistovni podie-
lat'sa na poisteni spolo¢nosti s velkou hodnotou majetku,
vyznamne prispieva k spolahlivému a rychlemu vysporia-
daniu zavazkov poistovne voci klientom v pripade poistnej
udalosti a je zarukou bezpecného poistného krytia pre
klientov CSOB Poistovne aj v pripadoch katastrofickych
udalosti.

CSOB Finanénéa skupina je jednou z najvadésich a najsil-
nejsSich finanénych skupin na Slovensku. Vdaka svojim
¢lenom vynika Sirokym portféliom sluzieb a produktov,
medzi ktorymi nechybaju hypotéky, spotrebné Gvery, spo-
riace a investicné produkty, bezné Ucty, ale i poistenie,
stavebné sporenie, lizing &i faktoring. Do CSOB Finanénej
skupiny patri CSOB Banka, CSOB Poistoviia, CSOB Sta-
vebna sporitelia, CSOB Leasing, KBC Asset Manage-
ment, CSOB Factoring a CSOB Nadécia.
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It is this high quality reinsurance which enables CSOB
Poistovia to provide insurance for companies with high-val-
ue assets, significantly contributes to the reliable and quick
settlement of insurer’s liabilities towards its clients in the
case of insurance events, and it is a guarantee of safe insur-
ance coverage for clients of CSOB Poistoviia also in cases
of disasters.

CSOB Financial Group is one of the largest and strongest fi-
nancial groups in Slovakia. Thanks to its members, it stands
out with its wide portfolio of services and products which in-
clude mortgages, consumer credits, savings and investment
products, current accounts as well as insurance, building in-
vestments, leasing and invoicing. CSOB Financial Group in-
cludes CSOB Banka, CSOB Poistoviia, CSOB Stavebna
sporitelfia, CSOB Leasing, KBC Asset Management, CSOB
Factoring and CSOB Foundation.




Vizia a stratégia

Spokojnost'a dévera zakaznikov je zdkladom nasej stra-
tégie. Vdaka nasim kvalitnym a konkurencieschopnym
produktom a ndSmu dobrému servisu si nas vyberaju jed-
notlivci, ako aj malé a stredné podniky, aby sme splnili
ich investi¢né potreby. Sme motivovani ponukat'skutocné
poistné rieSenia na zadklade dékladného porozumenia po-
trieb nasich zékaznikov, pri¢om tieto rieSenia poskytujeme
vhodnym a jednoduchym sposobom.

Spolupraca v ramci skupiny CSOB ndm umoziiuje ponu-
kat'nasim klientom kompletnu skalu produktov a sluzieb,
ktoré pokryvaju ich finanéné potreby a potreby ochrany
pred rizikom.

Nas profesionalny a zanieteny persondl vyznava kulttru
neustéleho zlepSovania a snazi sa podavat'vyborné vyko-
ny v prospech vsetkych zainteresovanych oséb. Ponuka-
me stabilné a bezpeéné prostredie, kde sa reSpektuje
kazdy jeden zamestnanec, aby dokazal byt' Uspesny teraz
aj v buducnosti. Investujeme do vzdelavania a rozvoja,
ktoré su predpokladom trvalo udrzatelného Uspechu.

NasSe Zivotné poistenie sa zameriava na masovy segment
ludi s vy$Simi prijmami, kde vyuZivame synergiu s ban-
kovymi produktmi pri spajani produktov a pristupe k za-
kaznikom. Poskytujeme ochranu majetku a jeho narast
pomocou atraktivnej ponuky investiénych poisteni, dlho-
dobych sporiacich poisteni a produktov ochrany pred ri-
zikom.

Pri nezivotnom poisteni ponikame nasim zdkaznikom
mnozstvo produktov zameranych na poistenie automo-
bilov, byvania a majetku, ako aj na Urazové a cestovné
poistenie. Snazime sa o jednoduchost' (produkty, proces
nakupu, likvidacia poistnych udalosti) a hodnotu za pe-
niaze, ¢o znamend, ze ponukame atraktivne krytie pred
rizikom za primeranu cenu. Nase produkty a sluzby po-
nukame prostrednictvom nasej vlastnej predajnej siete
finanénych poradcov, distribuénej siete CSOB Banky, in-
ternetu, call centra a externych maklérov.

V roku 2015 chceme pokracovat'v raste vdaka ¢oraz vys-
Siemu poctu zdkaznikov, ktori do nas vkladaju svoju do-
veru. Uvedomujeme si dolezZitost' ziskovosti a stability,
kedZe byt zdravou spolo¢nostou je zdkladom poskytova-
nia kvality a plnenia si zavazkov voci vSetkym zaintereso-
vanym osobam a v prvom rade voci zakaznikom.

Vision and Strategy

Customer satisfaction and trust is the center of our strategy.
Our high quality and competitive products, combined with
our good service, make us the provider of choice for individ-
uals and SMEs to cover their insurance needs. \We are driven
to offer real insurance solutions, based on a thorough un-
derstanding of our customers' needs, and delivered in a con-
venient and easy way.

Cooperation within the CSOB group enables us to offer to
our clients a full range of products and services to cover their
financial and risk protection needs.

Our professional and committed people have a culture of
continuous improvement, aiming for high performance to
the benefit of all stakeholders. We offer a stable and safe en-
vironment with mutual respect for each and every employee
for them to be able to be successful, now and in the future.
We invest in training and development, as a pre-requisite of
sustainable success.

Our life business focuses on mass affluent segments, using
synergy with banking products in product bundling and cus-
tomer approach. We provide wealth protection and growth
via an attractive offering of investment insurances, long term
regular savings insurances, and risk protection products.

Our non life business serves our customers via a range of
products focused on automotive, housing and property as
well as accident and travel. We strive for simplicity (products,
buying process, claims handling) and value for money, mean-
ing we offer attractive risk coverage for a fair price. We offer
our products and services though our own sales network of
financial advisors, the distribution network of CSOB Bank,
internet, call centre and external brokerages.

In 2015 we want to continue our growth, based on an in-
creasing number of customers that put their trust upon us.
We realize the importance of profitability and stability, since
being a healthy company is the basis for delivering quality
and fullfilling our commitments towards our stakeholders,
our customers in the first place



/ivotné poistenie

Poskytovanie vysoko profesionalnych sluzieb, kvalitného
servisu vo vybranych segmentoch podnikania a zabezpe-
¢ovanie zdravého a udrzatelného rastu spolo¢nosti su klt-
¢ovymi cielmi spolo¢nosti v Zivotnom poisteni.

Napriek pretrvavajicim nepriaznivym podmienkam na
trhu CSOB Poistoviia dokazala aj v roku 2014 plnit naj-
vyznamnejsie planované ukazovatele a hospodarsky vy-
sledok technického Uctu Zivotného poistenia bol vo vyske
6,7 mil. eur.

K naplneniu obchodnych cielov CSOB Poistovria dlhodo-
bo vyuZiva univerzalny distribuény model. Vyznamny po-
diel na obchodnych vysledkoch v roku 2014 mal predaj
Zivotnych poisteni prostrednictvom CSOB Banky a ias-
toéne aj prostrednictvom ostatnych élenov CSOB Finané-
nej skupiny. Spolo¢nost’ vyuziva pri svojich obchodnych
aktivitach aj vlastnu distribu¢nu siet, ktora sa do znacnej
miery podielala na plneni planovanych obchodnych vy-
sledkov. Klu¢ovu Ulohu zohravala aj spolupraca s exter-
nymi partnermi najma so spolo¢nostou OVB Allfinanz
Slovensko a.s.

V oblasti investovania rezerv Zivotného poistenia sa CSOB
Poistoviia opiera o bohaté skiisenosti spolo¢nosti KBC
Asset Management. Nova investi¢na stratégia slUzi na
maximalizovanie vynosov z prostriedkov finanéného
umiestnenia poistnych rezerv, ako aj na znizenie miery ri-
zika vyplyvajlaceho z investovania.

Spoloc¢nost' aj v roku 2014 nadalej intenzivne sledovala
a sleduje situaciu na finanénych trhoch. Rozhodnutia
predstavenstva v oblasti investovania sleduju hlavny za-
mer spolo¢nosti vyhnut sa vyznamnym finanénym stra-
tam prostriedkov z titulu neobozretného investovania aj
za cenu pripadného znizenia vynosu z finanéného umiest-
nenia.

Skuto¢na miera podla metodiky Solventnosti |. v zivot-
nom poisteni v roku 2014 bola 338% a vyrazne prevyso-
vala zdkonom poZadovanu mieru. Tato skutocnost' je
spOsobena hlavne kladnym precenenim finan¢nych aktiv
spolo¢nosti.

Obchodna produkcia a technické poistné

CSOB Poistoviia dosiahla v roku 2014 objem hrubej novej
obchodnej produkcie produktov Zivotného poistenia vo
vySke 29,15 mil. eur a technické poistné (vratane Urazo-
vého pripoistenia) vo vyske 52,61 mil. eur.
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Life insurance

The key goals of the company in the area of life insurance
include providing highly professional services and high qual-
ity service in selected business segments and ensuring the
sound and sustainable growth of the company.

In spite of the continuing unfavourable market conditions,
CSOB Poistoviia managed to achieve the projected values
of most significant indicators in 2014 and the economic result
of the technical account of life insurance amounted to EUR
6.7 million.

In order to meet its business goals, CSOB Poistoviia has long
been using a universal distribution model. Sales of life insur-
ances through CSOB Bank, and partly also through other
members of the CSOB Financial Group, represented a sig-
nificant share of the business results in 2014. In its activities,
the company also uses its own distribution network, which
significantly contributed to meeting the projected business
results. Cooperation with external partners, particularly with
OVB Allfinanz Slovensko a.s., also played a key role.

As far as investment of life insurance reserves is concerned,
CSOB Poistovia relies on the extensive experience of KBC
Asset Management. A new investment strategy serves to
maximize the proceeds from funds of financial placement of
insurance reserves as well as to decrease the risk rate result-
ing from investment.

In 2014, the company continued to intensively monitor the
situation in financial markets. Decisions of the Board of Di-
rectors related to investments pursue the main goal of the
company - to avoid considerable financial losses of funds as
a result of careless investment, also at the cost of a potential
decrease in proceeds from financial placement.

According to the Solvency | methodology, the actual rate in
life insurance amounted to 338% in 2014 and it significantly
exceeded the legally required rate. This is mainly caused by
a positive revaluation of the company’s financial assets.

Business production and technical premium

In 2014, the volume of new business production of life-in-
surance products of CSOB Poistoviia amounted to EUR
29.15 million and the technical premium (including additional
accident insurance) amounted to EUR 52.61 million.




Produkty

V roku 2014 sa CSOB Poistoviia zamerala na inovaciu
produktov investi¢ného zivotného poistenia VARIO a VA-
RIO JUNIOR, zaroven zacala predaj nového produktu ri-
zikového zivotného poistenia LIFE KOMFORT, ¢im sa
rozsSirila Skala poistného krytia pre klientov. Produkt LIFE
KOMFORT ponuka spolahlivé rieSenie vaznych zivotnych
situdcii. Hlavnym znakom produktov je vysoka variabilita
a moznost prisposobenia aktualnym potrebam klienta.

Likvidacia poistnych udalosti -

Zivotné poistenie

Pocas roku 2014 klesol pocet nahldsenych poistnych uda-
losti v Zivotnom poisteni oproti roku 2013 o 10%. Pocet
ukonéenych poistnych udalosti v medziroénom porovnani
teda rovnako zaznamenal pokles — klesol o0 11%. Celkova
Ciastka vyplatenych poistnych plneni v Zivotnom poisteni
pre klientov klesla o 6%.

Produkty ponukané prostrednictvom
CSOB Poistovne a ostatnych
spolupracujucich subjektov

Zivotné poistenie - poistenie os6b

LIFE PLUS - rizikové Zivotné poistenie
Poistenie LIFE PLUS predstavuje moderny flexibilny pro-
dukt rizikového Zivotného poistenia, ktory ponuka spo-
lahlivé rieSenie vaznych Zivotnych situécii. Poistenie je
tvorené hlavnym poistenim a pripoisteniami.

Hlavné poistenie je poistenie pre pripad smrti, ktoré musi
byt'v zmluve dojednané.

Pripoistenia zahffiaju poistenia rizik, ktoré su vzdy vyme-
nované v poistnej zmluve. Pripoistit' je mozné smrt'alebo
invaliditu s klesajlcou poistnou sumou, vaznu chorobu,
smrt'nasledkom drazu, trvalé nasledky Urazu, denné od-
Skodné, invaliditu nasledkom choroby alebo Urazu, inva-
liditu nasledkom Urazu, hospitalizaciu nasledkom choroby
alebo Urazu, hospitalizaciu nasledkom Urazu, pracovnu
neschopnost, oslobodenie v pripade invalidity a pripois-
tenia Medifén a Mediservis zahfnajuce asisten¢né sluzby.
Poistné za kazdé dojednané pripoistenie je vycCislené sa-
mostatne vo vySke uvedenej v poistnej zmluve. Celkové
poistné je sic¢tom poistného za hlavné poistenie a poist-
ného za dojednané pripoistenia.

Products

In 2014, CSOB Poistoviia focused on innovation of the in-
vestment life insurance products VARIO and VARIO JUNIOR;
at the same time, it launched the sale of the new risk life in-
surance product, LIFE KOMFORT, extending the scale of in-
surance coverage for clients. The LIFE KOMFORT product
offers a reliable solution in serious life situations. The main
features of the products are high variability and the option
to adapt to the current needs of the client.

Claims settlement - life insurance

In 2014, the number of reported insurance events in life in-
surance dropped by 10 % compared to 2013. Similarly, the
number of terminated insurance events in a year-on-year
comparison also saw a decrease by 11 %. The total amount
of paid insurance benefits in life insurance for clients dropped
by 6 %.

Products offered by CSOB Poistoviia
and other cooperating entities
Life insurance - insurance of persons

LIFE PLUS - risk life insurance

LIFE PLUS insurance represents a modern flexible risk life
insurance product which offers a reliable solution for difficult
situations in life. The insurance is composed of a main insur-
ance and additional insurances.

The main insurance is insurance against death, which must
be taken out in the contract.

The additional insurances include insurance against risks
which are always specified in the policy. Additional insur-
ances may be taken out against death or disability with a de-
creasing amount insured, serious disease, death caused by
an accident, permanent accidental disability, daily compen-
sation, disability as a result of a disease or accident, disability
as a result of an accident, hospitalisation as a result of a dis-
ease or accident, hospitalisation as a result of an accident,
incapacity to work, exemption in the case of disablement
and additional insurances of Medifon and Mediservis which
include assistance services. Premiums for each additional in-
surance taken out are calculated separately in the amount
as specified in the policy. The total premium is a total of pre-
miums for the main insurance and for the additional insur-
ances taken out.



Poistenie LIFE PLUS je mozné pocas trvania poistenia pri-
sposobovat aktuadlnym potrebam poisteného (dojednanie
alebo rusenie pripoisteni, zmeny poistnych sum, ...).

VARIO - kombinovany produkt

zivotného poistenia

VARIO je moderny flexibilny produkt Zivotného poistenia,
ktory ponuka spolahlivé rieSenie vaznych zivotnych situa-
cii, ako aj zaujimavé investovanie finan¢nych prostriedkov.
Produkt VARIO je uréeny pre klientov vo veku 14 az 65
rokov. Poistenie je tvorené hlavnym poistenim a pripo-
isteniami. Hlavné poistenie pozostava zo zakladného po-

istenia pre pripad smrti alebo dozZitia, ktoré musi byt

v poistnej zmluve dojednané vzdy a volitelnych dalSich
poisteni (poistenie pre pripad smrti a oslobodenie od pla-
tenia v pripade invalidity poisteného). K hlavnému pois-
teniu je mozné dojednat pripoistenia, ktoré zahfiaju
mnozstvo poistnych kryti ako smrt's klesajlicou poistnou
sumou, vazne choroby, invalidita, smrt'nasledkom drazu,
trvalé nasledky Urazu, denné odSkodné, docasna renta,
hospitalizacia, pracovna neschopnost, Urazové pripoiste-
nie deti a pripoistenia Medifén a Mediservis zahfiajlce
asistenc¢né sluzby.

Produkt VARIO dava mozZnost'zhodnotit'vioZzené prostried-
ky prostrednictvom kapitalovych aj investi¢nych stratégii
a tak spifia poZiadavky konzervativnych aj dynamickych
klientov.

VARIO JUNIOR - kombinovany produkt
zivotného poistenia pre deti

VARIO JUNIOR predstavuje moderny flexibilny produkt
zivotného poistenia, ktory sa dojednava v prospech die-
tata. Poistenymi su dieta, spolo¢ne s jednym dospelym
poistenym. Produkt VARIO JUNIOR je uréeny pre deti vo
veku od 2 tyzdrov do 13 rokov. Poistenie je tvorené hlav-
nym poistenim a pripoisteniami. Hlavné poistenie pozo-
stava zo zakladného poistenia, ktoré musi byt'v poistnej
zmluve dojednané vzdy a volitelnych dalSich poisteni. Za-
kladné poistenie je poistenie pre pripad smrti alebo doZi-
tia. Daldie poistenia umoziiuji dojednat’ poistenie
oslobodenia od platenia v pripade invalidity alebo smrti
alebo vaznej choroby poisteného dospelého a poistenie
pre pripad smrti poisteného dietata. Pre dieta je mozné
dojednat'pripoistenia pre pripad vaznych choroéb, trvalych
nasledkov Urazu, denného odskodného, hospitalizacie
a pripoistenia Mediféon a Mediservis zahiiajlce asistenc-
né sluzby. K poisteniu je mozné dalej dojednat pripoistenie
docasnej renty pre pripad umrtia dospelého poisteného.
V produkte je moznost'zhodnotit' viozené prostriedky pro-
strednictvom kapitalovych aj investi¢nych stratégii.

During the insurance period, the LIFE PLUS insurance may
be adapted to the current needs of the insured person (taking
out or cancellation of additional insurances, changes in the
amounts insured, ...).

VARIO - a combined life insurance product
VARIQO is a modern flexible life insurance product which of-
fers a reliable solution for difficult situations in life as well as
an interesting investment of funds. The VARIO product is in-
tended for clients aged 14 to 65. The insurance is composed
of a main insurance and additional insurances. The main in-
surance consists of a basic insurance against death or survival
until a specified age, which must always be taken out in the
insurance contract, and of optional other insurances (insur-
ance against death and exemption from payment in the case
of disablement of the insured person). Additional insurances
maybe taken out on top of the main insurance; they include
a number of insurance coverages such as death with a de-
creasing amount insured, serious diseases, disablement,
death as the result of an accident, permanent accidental dis-
ability, daily compensation, temporary rent, hospitalisation,
incapacity to work, additional accident insurance for children
and additional insurances of Medifon and Mediservis, which
include assistance services.

The VARIO product offers the possibility to valorise the de-
posited finances through capital and investment strategies
and thus meets the requirements of both conservative and
dynamic clients.

VARIO JUNIOR - a combined life insurance
product for children

VARIO JUNIOR represents a modern flexible life insurance
product that is taken out for children. Persons insured include
a child together with one insured adult. The VARIO JUNIOR
product is intended for children aged 2 weeks to 13 years.
The insurance is composed of a main insurance, which must
always be taken out in the policy, and optional other insur-
ances. The basic insurance is insurance against death or sur-
vival until a specified age. Other insurances enable the taking
out of an insurance of exemption from payment in the case
of disablement or death or a serious disease of the insured
adult and insurance against death of the insured child. It is
possible to take out additional insurances for the child for the
case of serious diseases, permanent accidental disabilities,
daily compensation, hospitalisation and additional insurances
of Medifon and Mediservis, which include assistance serv-
ices. The additional insurance of temporary rent for the case
of death of the insured adult may be taken out in addition to
the insurance. It is possible to valorise the deposited funds
in the product through both capital and investment strategies.
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LIFE KOMFORT - rizikové Zivotné poistenie

LIFE KOMFORT je rizikové Zivotné poistenie, ktoré ponuka
moznost'poistenia kli¢ovej osoby vo firme ako aj fyzickej
osoby. Poistenie je tvorené hlavnym poistenim a pripois-
teniami.

Hlavnym poistenim je poistenie pre pripad smrti alebo in-
validity, ktoré musi byt'v zmluve vzdy dojednané. Pripoistit
je mozné riziko smrti Urazom, 22 vaznych chorob, trvalé
telesné poskodenie nasledkom Urazu a dlhodobU pracov-
nuU neschopnost. Poistné za kazdé dojednané pripoistenie
je vycislené samostatne vo vyske uvedenej v poistnej
zmluve. Celkové poistné je su¢tom poistného za hlavné
poistenie a poistného za dojednané pripoistenia. Poistenie
LIFE KOMFORT je mozné pocas trvania poistenia prispo-
sobovat'aktudlnym potrebam poisteného (dojednanie ale-
bo zruSenie pripoisteni, zmeny poistnych sum, ...).

INVEST MIX - kombinovany produkt
Zivotného poistenia

Je bezZne plateny produkt Zivotného poistenia, ktory klien-
tovi umoZniuje prispdsobit' si poistenie aktudlnej Zivotnej
situécii ako aj prisposobit'stratégie investovania aktualnej
situacii na trhu. Je uréeny pre mladych dynamickych ludi,
ako aj pre ludi s rodinou a zavazkami (vstupny vek 14 az
70 rokov).

Poistenie je tvorené hlavnym poistenim pre pripad smrti
alebo dozitia, ktoré musi byt'v poistnej zmluve vzdy do-
jednané a klient ma moznost'zvolit'si jedno alebo viac pri-
poisteni (smrt, vazna choroba, oslobodenie od platenia
poistného z dévodu invalidity, smrt'Grazom a trvalé teles-
né poskodenie nasledkom Urazu).

JUNIOR MIX - kombinovany produkt
zivotného poistenia pre deti

Ide o moderny, bezne plateny produkt Zivotného poistenia.
Je ureny pre najmensich — deti do 14 rokov, priom dieta
je mozné poistit'hned' po narodeni. Jeho cielom je zabez-
pecit' finanénu istotu pre dieta pri vstupe do dospelosti, aj
v pripade tragickej udalosti dospelej poistenej osoby.

Poistenie je tvorené hlavnym poistenim a pripoisteniami,
ktoré su povinné pre obe poistené osoby. Hlavné poiste-
nie pre pripad smrti alebo dozZitia musi byt'v poistnej zmlu-
ve vzdy dojednané. Povinnym pripoistenim pre dieta je
trvalé telesné poskodenie nasledkom urazu, pre poistnika
oslobodenie od platenia z dévodu smrti alebo invalidity.

LIFE KOMFORT - risk life insurance

LIFE KOMFORT is a risk life insurance which offers the option
to insure a key person in a company as well as a natural per-
son. The insurance is composed of a main insurance and ad-
ditional insurances.

The main insurance is insurance against death or disable-
ment, which must always be taken out in the policy. It is pos-
sible to take out additional insurances against the risk of death
as a result of an accident, 22 serious diseases, permanent
bodily harm as a result of an accident and long-term inca-
pacity to work. The premiums for each additional insurance
taken out are calculated separately in the amount specified
in the policy. The total premium is the sum of premiums for
the main insurance and for additional insurances taken out.
LIFE KOMFORT insurance may be adapted to the current
needs of the insured person during the period of insurance
(taking out or cancelling additional insurances, changes in
sums insured, ...).

INVEST MIX - a combined life insurance
product

This is a commonly paid life insurance product which enables
clients to adapt the insurance to their current life situation as
well as to adapt the strategies of investment to the current
market situation. It is intended for young dynamic people as
well as for those with families and responsibilities (age of en-
trance 14 to 70).

The insurance is composed of a main insurance against death
or survival until a specific age, which must always be taken
out in the policy, and clients have the option to choose one
or several additional insurances (death, serious disease, ex-
emption from premium payment as a result of disablement,
death as a result of an accident and permanent bodily harm
as a result of an accident).

JUNIOR MIX - a combined life insurance
product for children

This is @ modern, commonly paid life insurance product. It is
intended for the youngest ones — children up to the age of 14,
while they may be insured immediately after their birth. Its
goal is to ensure financial security for children when becoming
adults, also in the case of a tragic event of the insured adult.

The insurance is composed of a main insurance and addi-
tional insurances, which are obligatory for both insured per-
sons. The main insurance against death or survival until a
specified age must always be taken out in the policy. Perma-
nent bodily harm as a result of an accident and an exemption
from payment — for the insurant - as a result of death or dis-
ability represent obligatory additional insurance for children.



Hlavné poistenie dava na vyber moznost'zhodnotenia vlo-
zenych prostriedkov prostrednictvom stratégie s vyhla-
sovanou Urokovou mierou alebo jednotlivych investi¢nych
stratégii.

MAXIMAL - jednorazovo plateny investi¢ny
produkt Zivotného poistenia

Predstavuje unikatne spojenie investicie a poistnej ochra-
ny. Zhodnotenie zavisi od vyvoja prislusnej investi¢nej
stratégie, ktora je dojednana v poistnej zmluve. Jednotlivé
investi¢né stratégie mdzu mat'rozne konstrukcie a z toho
vyplyvajuce parametre ako aj rézny minimalny a maxi-
malny vynos.

Poistenie je tvorené hlavnym poistenim pre pripad smrti
alebo dozitia a pripoistenim pre pripad smrti nasledkom
Urazu, ktoré je zdarma pre kazdého klienta. Hlavné pois-
tenie aj pripoistenie je v zmluve vzdy dojednané.

Poistenie hypotekarnych tuverov

Poskytuje poistnu ochranu diznika (prip. spoludiznika) hy-
potekarneho alebo dalSieho Gveru pre pripad smrti pois-
teného, pre pripad invalidity poisteného nasledkom Urazu
alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.

Poistenie spotrebitelskych tverov

Poskytuje poistni ochranu dlznika (prip. spoludlznika)
spotrebitelského Gveru pre pripad smrti poisteného, pre
pripad invalidity poisteného nasledkom Urazu alebo cho-
roby, pre pripad praceneschopnosti a pre pripad straty
zamestnania.

Poistenie stavebnych tGverov

Poskytuje poistni ochranu dlznika (prip. spoludlznika)
z medzilveru a stavebného Uveru pre pripad smrti pois-
teného, pre pripad invalidity poisteného nasledkom Urazu
alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.
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In the main insurance it is possible to choose between val-
orisation of deposited funds through a strategy with a de-
clared interest rate or individual investment strategies.

MAXIMAL - a one-off paid investment life
insurance product

This represents a unique combination of investment and in-
surance protection. The valorisation depends on develop-
ment of the relevant investment strategy, which is taken out
in the policy. Individual investment strategies may have dif-
ferent structures and resulting parameters as well as various
minimum and maximum revenues.

The insurance consists of a main insurance against death or
survival until a specified age and an additional insurance
against death as a result of an accident, which is free of
charge for each client. The main insurance and the additional
insurance are always taken out in the policy.

Insurance of mortgage credits

This provides insurance protection of a debtor (or co-debtor)
of a mortgage or other credits against death of the insured
person, against disability of the insured person as a result of
an accident or illness, against incapacity to work and against
unemployment.

Insurance of consumer credits

This provides insurance protection of a debtor (or co-debtor)
of consumer credits against death of the insured person,
against disability of the insured person as a result of an acci-
dent or disease, against incapacity to work and against un-
employment.

Insurance of building credits

This provides insurance protection of a debtor (or co-debtor)
of a bridging credit and building credit against death of the
insured person, against disability of the insured person as a
result of an accident or disease, against incapacity to work
and against unemployment.




Produkty ponukané prostrednictvom
pobociek CSOB Banky na Slovensku

INVEST MIX - kombinovany produkt Zivotného po-
istenia

— kombinovany produkt Zivotného po-
istenia pre deti

LIFE KOMFORT - rizikové Zivotné poistenie

MAXIMAL — investi¢né Zivotné poistenie s jedno-

razovo platenym poistnym
Poistenie hypotekarnych tGverov
Poistenie spotrebitelskych tverov

JUNIOR MIX

Produkty ponukané
prostrednictvom maklérov

LIFE PLUS
VARIO

— rizikové Zivotné poistenie

— kombinovany produkt Zivotného po-
istenia

VARIO JUNIOR - kombinovany produkt Zivotného po-

istenia pre deti

Products offered by
branches of CSOB Bank in Slovakia

INVEST MIX  — combined life insurance product

JUNIOR MIX - combined life insurance product for chil-
dren

LIFE KOMFORT - risk life insurance

MAXIMAL — investment life insurance with a one-off

paid premium
Insurance of mortgage credits
Insurance of consumer credits

Products offered by brokers

LIFE PLUS

VARIO — combined life insurance product

VARIO JUNIOR — combined life insurance product for chil-
dren

— risk life insurance



Nezivotné poistenie

Napriek tomu, Ze cely poistny trh vykazoval mierny pokles
v predpisanom poistnom, CSOB Poistoviia, a.s. zazna-
menala medziroény rast 4% a v oblasti poistenia retailu
az 5%.

V povinne zmluvnom poisteni zodpovednosti za Skodu
(PZP) bol vdaka désledne dodrziavanej segmentéacii do-
siahnuty rast najma v segmentoch s priaznivymi ukazo-
vatelmi Skodovosti a frekvencie §kod.

Medzi sledované ukazovatele v rdmci optimalizovanej
segmentacie patria hlavne vek poistenca, vykon motora
poisteného automobilu a region (vidiek a velké mesta).

V poisteni majetku fyzickych oséb bol opatovne zazna-
menany dvojciferny medziro¢ny rast v hrubom predpisa-
nom poistnom. Pod tento vynikajuci vysledok sa
podpisala kombinacia produktovej ponuky a kvalitného
popredajného servisu poskytovanej klientom.

V cestovnom poisteni bola i nadalej cielovym segmentom
individudlna klientela. To umoznilo udrzat'si aj mimoriadne
priaznivu skodovost' produktu.

V havarijnom poisteni bolo v CSOB Poistovni nadalej pri-
oritou mat'zdravé a profitabilné portfélio poistnych zmluav.

Predajné kanaly

CSOB Poistovria vyuzivala aj v roku 2014 viaceré klti¢ové
predajné kanaly: vlastni agentsku siet, siet’ pobociek
CSOB Banky, externych maklérov, CSOB Leasing, ako aj
online predaj pomocou webovej stranky a call centra.

Najvacsi medziroény néarast 12 % v predpisanom poist-
nom bol zaznamenany prostrednictvom externych part-
nerov. Tento rast bol podporeny najma rozSirovanim
spoluprace a ziskavanim novych partnerov

Siet'vyhradnych sprostredkovatelov sa sustredila na zvy-
Sovanie efektivity a kvality predaja, vdaka ¢omu dosiahla
medziro¢ny rast 5% v hrubom predpisanom poistnom.

CSOB Banka sa ststredovala prioritne na poistné produk-
ty, ktoré prinadsaju bankovym klientom pridant hodnotu
vo forme komplexného finanéného rieSenia. Vdaka vhod-
ne zvolenej bankopoistnej stratégii dosiahla 5 % medzi-
ro€ny rast v hrubom predpisanom poistnom.

Non-life insurance

Although the entire insurance market saw a slight decrease
in premiums written, CSOB Poistovria, a .s. saw a Y-0-Y in-
crease of 4 % and even 5 % in the area of retail insurance.

Thanks to consistently maintained segmenting, the Motor
Third Party Liability insurance saw growth particularly in seg-
ments with favourable indicators of the loss ratio and damage
frequency.

Monitored indicators within optimized segmentation mainly
include the age of the insured person, engine performance
of the insured vehicle and region (villages and cities).

Insurance of property of natural persons saw again a dou-
ble-digit Y-o-Y growth in the gross premiums written. This
excellent result was achieved also thanks to a combination
of products offered and the high-quality post-sales service
provided to clients.

Individual clients remained as the target segment in travel
insurance. This also helped maintain an exceptionally
favourable loss ratio of the product.

As far as accident insurance is concerned, the priority of
CSOB Poistovia continued to be a sound and profitable port-
folio of insurance contracts.

Sales channels

In 2014, CSOB Poistovria continued to use several key sales
channels: its own network of agents, the CSOB Bank net-
work of branches, external brokers, CSOB Leasing as well
as online sales through its web page and its call centre.

Sales through external partners saw the highest Y-0-Y in-
crease of 12 % in premiums written. This increase was en-
hanced mainly by extending cooperation and acquiring new
partners.

The network of exclusive intermediaries was focused on in-
creasing sales efficiency and quality, achieving a b % Y-0-Y
increase in gross premiums written as a result.

CSOB Banka was primarily focused on insurance products
which bring an added value to bank clients in the form of a
comprehensive financial solution. Thanks to its suitably se-
lected banking and insurance strategy, it achieved a b % Y-
o-Y increase in gross premiums written.

VYROCNA SPRAVA | ANNUAL REPORT | 2014



Opat' zaznamenal rast aj online predaj spolu s telefonic-
kym predajom cez call centrum. Opakovany medziro¢ny
rast v tomto segmente je jasnym signalom, Ze online pre-
daj poistnych produktov bude mat'v blizkej buddcnosti
na celkovej produkcii vyznamny podiel.

Spolupraca s CSOB Leasingom sa nadalej rozvijala, a to
najma v oblasti poistenia strojov a zariadeni a poistenia
motorovych vozidiel.

Zakaznicke sluzby

V roku 2014 sa Utvary zabezpecujuce sluzby zdkaznikom,
a to likvidacia poistnych udalosti a sprava zmluyv, z oblasti
Zivotného aj nezivotného poistenia presunuli pod spolo¢-
né riadenie. To umoznilo vyuzit' potencial procesného ria-
denia a zvysit' kvalitu sluzieb a zaroven znizit' naklady pri
vzrastajicom pocte jednotlivych ¢innosti. Spokojnost’
klientov potvrdzuju aj priame prieskumy spokojnosti so
sluzbami.

Rychlost' likvidacie poistnych udalosti opat' vzrastla a to
aj vdaka moznosti rychlej likvidacie formou rozpoctu bez
uplatnenia amortizacie. Pre spravu zmlav v oblasti nezi-
votného poistenia bolo klu¢ové spustenie B2B portalu.
V oblasti zivotného poistenia boli nadalej rozvijané pra-
vidla pre akceptaciu tak, aby umoznovali pristup k pro-
duktom pre SirSie spektrum klientov. Pri vyplatach
kapitalovych poistnych plneni dokaze CSOB Poistovria
vdaka efektivnym procesom skratit'lehotu oproti zadkonnej
poziadavke az o 11 dni.

NeZivotné poistenie - produkty

Domos Kompakt - komplexné poistenie
rodinnych domov, bytov a domacnosti.
Dojedndva sa pre pripad poskodenia alebo zni¢enia ne-
hnutelnhosti (rodinnych domov, bytov) alebo vnutorného
vybavenia domaéacnosti zivelnou udalostou, vodou z vo-
dovodného zariadenia a pre pripad odcudzenia a vanda-
lizmu. V rdmci poistenia Domos Kompakt je mozné
uzatvorit' aj poistenie zodpovednosti za Skody, a to bud'
zodpovednost'za Skodu vyplyvajlcu z viastnictva nehnu-
telnosti, alebo zodpovednost' za Skodu fyzickych osob,
vzniknutu v suvislosti s ¢innostou v domacnosti.

Povinné zmluvné poistenie zodpovednosti

za Skodu (PZP)

PZP je definované v zakone ¢. 381/2001 Z . z. o povinnom
zmluvnom poisteni za $kodu spdsobenu prevadzkou mo-
torového vozidla v zneni neskorsSich predpisov, ako aj dal-
Simi zdkonmi a vyhlaskami. Uzatvorenim povinného

Online sales along with telephone sales through the call cen-
tre saw an increase again. The repeated Y-0-Y increase in this
segment is a clear signal that the online sales of insurance
products will have a significant share in total production in
the near future.

Cooperation with CSOB Leasing continued developing, par-
ticularly in the area of machinery and equipment insurance
and motor vehicle insurance

Customer services

In 2014, all units providing customer services, namely claims
settlement and contracts administration units, from the area
of life and non-life insurance, came under joint control. This
enabled us to use the process control potential and to in-
crease the quality of services and, at the same time, to de-
crease costs in the increasing number of individual activities.
Customer satisfaction is also proved in direct surveys of cus-
tomer satisfaction with services.

The speed of claims settlement increased again, also thanks
to the option of quick settlement in the form of a budget with
no amortization. Launching a B2B portal was crucial for the
administration of contracts in non-life insurance. Acceptance
rules continued to be developed in life insurance so that a
wider range of clients may have access to our products. As
for payments of capital insurance benefits, thanks to its effi-
cient processes, CSOB Poistoviia is able to shorten the period
by as many as 11 days compared to the legal requirement.

Non-life insurance - products

Domos Kompakt - comprehensive insurance
of family houses, flats and households.

This is taken out against damage or destruction of real estates
(family houses, flats) or interior equipment of households by
a disaster, water from a water system and against theft and
vandalism. In the Domos Kompakt insurance it is also pos-
sible to take out a civil liability insurance - either liability for
damage resulting from ownership of a real estate or liability
for damage of natural persons, incurred as a result of activities
performed in the household.

Motor Third Party Liability insurance (MTPL)
MTPL is defined in Act No. 381/2001 Coll. on third party li-
ability insurance against damage caused by the operation of
a motor vehicle, as amended, as well as in other acts and
decrees. By concluding a MTPL, the insured person (person
liable for damage) has the right to have the insurer pay the
damage instead of him/her pursuant to the current legal regu-
lations.



zmluvného poistenia méa poisteny (osoba zodpovedna za
Skodu) pravo, aby za neho poistovia uhradila Skody
v zmysle platnych pravnych predpisov.

K PZP pontika CSOB Poistoviia balicek asistenénych slu-
Zieb zdarma, Urazové pripoistenie deti zdarma, atraktivne
zlavy pre rodiny s detimi a zvyhodnené poistenie pre ver-
nych klientov.

Havarijné poistenie vozidiel

Havarijné poistenie motorovych vozidiel pontka klientom
CSOB Poistovne zabezpedenie pri $kodach vzniknutych
na vozidle nasledkom havarie, odcudzenia, Zivelnej uda-
losti, pripadne vandalizmu. Poistenie sa vztahuje na
osobné a dodavkové motorové vozidla tuzemskych a za-
hraniénych znaciek vratane ich $tandardnej, pripadne
mimoriadnej vybavy. Zédkaznik si mo6ze vybrat'zo Styroch
Urovni spoluti¢asti. K poisteniu je mozné dojednat’ velmi
vyhodné pripoistenie ¢elného skla, poistenie nahradného
vozidla, Urazové poistenie prepravovanych oséb a bato-
Ziny.

Cestovné poistenie k platobnym kartam

Ur¢ené je pre drzitelov medzinarodnych platobnych kariet
CSOB Banky. Ide o typ roéného cestovného poistenia
s Uzemnou platnostou pre cely svet. V cene vybranych
kariet je poistenie uz zahrnuté. Drzitelia platobnych kariet,
v cene ktorych poistenie nie je zahrnuté, si ho mézu do-
jednat'v lubovolnom variante. V ponuke st 4 varianty po-
istenia, ktoré obsahuju poistenie liecebnych nakladov
a poistenie zodpovednosti za $kodu a pripadne Urazové
poistenie. Dojednat’je mozné aj tzv. variant Family, ktorym
su kryti aj rodinni prislusnici drzitela karty. Od juna 2014
je v kazdom baliku zahrnuté aj poistenie nakladov spoje-
nych so zasahom horskej sluzby na Gzemi SR.

Kratkodobé cestovné poistenie

Urcené je vSetkym, ktori cestuju do zahranicia. Zakladom
cestovného poistenia je poistenie lie¢ebnych nakladov
v dvoch vyskach poistného krytia. Podla lubovolnych pre-
ferencii je mozné tiez pripoistenie Urazu, zodpovednosti
za Skodu, pripoistenie batoZiny a storna zajazdu. Poistenie
je mozné prisposobit'typu zahrani¢nej cesty, ako aj naro-
kom na izemnu platnost.

Poistenie je mozné uzatvorit' nielen priamo prostrednic-
tvom CSOB Poistovne, ale aj na pobockach CSOB Banky
alebo online v aplikacii CSOB SmartBanking &i strankach
CSOB.
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For MTPL, CSOB Poistovia is offering a package of assistant
services free of charge, additional accident insurance for chil-
dren free of charge, attractive discounts for families with chil-
dren, and advantageous insurance for loyal clients.

Accident insurance of vehicles

Accident insurance of motor vehicles offers to clients of
CSOB Poistovria assurance in damage incurred to vehicles
as a result of a crash, theft, disaster or vandalism. The insur-
ance applies to personal motor vehicles and vans of national
and foreign producers, including their standard or special
equipment. Customers may choose from four levels of coin-
surance. Very advantageous additional insurance of wind-
shields, insurance of a replacement car, accident insurance
of transported persons and baggage may be taken out for
this insurance.

Travel insurance related to payment cards

This is intended for holders of international payment cards
of CSOB Banka. Itis a type of year-long travel insurance with
territorial validity for the whole world. The insurance is already
included in the price of selected cards. Holders of payment
cards, in the price of which the insurance is not included,
may take it out in any of 4 insurance variants which contain
insurance of medical treatment costs and civil liability insur-
ance and potentially accident insurance. It is also possible to
take out a so-called Family variant which covers also family
members of the card holder. Since June 2014, each package
has also included insurance of costs related to assistance
from the Mountain Rescue Service in the territory of SR.

Short-term travel insurance

This is intended for all those who travel abroad. The basis of
the travel insurance is insurance of medical treatment costs
in two insurance coverages. According to individual prefer-
ence, it is also possible to take out additional accident insur-
ance, civil liability insurance, additional baggage insurance
and trip cancellation insurance. The insurance may be adapt-
ed to the type of trip abroad as well as to territorial validity.

The insurance may be taken out not only directly through
CSOB Poistovria but also at branches of CSOB Bank or online
through the CSOB SmartBanking app or on CSOB web
pages.




Celoro¢né cestovné poistenie

Poistenie je uréené pre klientov, ktori cestuju do zahranicia
viac krat v roku. Poistena osoba je krytd na neobmedzeny
pocet ciest do zahranicia, pod podmienkou, Ze jeden po-
byt v zahraniéi neprekroéi dizku 60 dni. Okrem poistenia
lie¢ebnych nakladov v zahranici je v zdkladnom baliku za-
hrnuté i poistenie nakladov spojenych so zasahom horskej
sluZzby na Uzemi SR. Poistenie je mozné si dojednat’' pro-
strednictvom CSOB Poistovne.

Urazové poistenie v ramci balikov produktov

a sluzieb CSOB Pohoda a CSOB Slonik.

Predava sa v spolupraci s CSOB Bankou. Stéastou bali-
kov, ktoré banka ponuka svojim klientom k beznym u¢-
tom, a to v rozsahu: Urazové poistenie pre pripad smrti
nésledkom Urazu a pre pripad vaznych trvalych nasledkov
Urazu. K detskému Uctu je ponukané poistenie trvalych
nasledkov Urazu s progresivnym plnenim.

Od aprila 2014 boli trvalé nasledky Urazu rozsirené aj o no-
Vé riziké ako odskodné za chirurgicky zakrok a hospitali-
z&cia po Uraze.

Poistenie predizenej zaruky a ochrany nakupu
Predava sa v spolupraci s CSOB Bankou. Je automatickou
sucastou kreditnych kariet, ktoré banka ponutka svojim
klientom.

Poistenie zahfna ochranu veci zakUpenych prostrednic-
tvom poistenej kreditnej karty a zaroven pred|zuje zakon-
nu zaruku na elektrospotrebice, hobby naradie

a zahradnu techniku.

Yearlong travel insurance

This insurance is intended for clients who travel abroad sev-
eral times per year. The insured person is covered for an un-
limited number of trips abroad, while one single foreign stay
cannot exceed 60 days. In addition to insurance of medical
treatment costs abroad, the basic package also includes in-
surance of costs related to any assistance from the Mountain
Rescue Service in the territory of SR. The insurance may be
taken out through CSOB Poistoviia.

Accident insurance in packages of products
and services of CSOB Pohoda and CSOB
Slonik.

It is sold in cooperation with CSOB Bank as a part of the
packages which the bank offers to its clients in relation to
current accounts in the following extent: accident insurance
against death as a result of an injury, and against serious per-
manent consequences of accidents. Insurance against per-
manent consequences of accidents with progressive benefits
is offered for children's accounts.

Since April 2014, the permanent consequences of accidents
have been extended by new risks such as compensation for
surgery and hospitalisation after accidents.

Insurance of extended guarantee and
purchase protection

This is sold in cooperation with CSOB Bank and it is an au-
tomatic aspect of credit cards which the bank offers to its
clients.

The insurance includes protection of things purchased
through an insured credit card and, at the same time, it ex-
tends the legal guarantee for electric appliances, hobby tools
and garden machines.



Poistenie podnikov
a podnikatelov

V poisteni podnikov a podnikatelov v roku 2014 pokra-
¢ovala CSOB Poistoviia v trende zvySovania kvalitativnej
urovne poskytovanych sluZieb v oblasti komplexnej po-
nuky poistnych rizik v poisteni majetku, zodpovednosti
ako aj doplnkovych poisteni.

Zaujimavym prinosom pre rozSirenie produktového port-
folia poistnych produktov bolo uvedenie nového balicka
poistnych rizik pre poistenie bytovych domov na podporu
strategického cielového segmentu poistnych rizik.

Pri poskytovani poistnej ochrany podnikatelskym subjek-
tom bol stanoveny ciel nielen komplexnost ponukanych
poistnych produktov, ale aj optimalizacia poistnych rieSeni
pre jednotlivé obchodné pripady.

Vysoky doraz bol kladeny na profesionalny ako aj osobny
pristup pri rieSeni poziadaviek klientov a externych part-
nerov.

V roku 2014 pokrac¢ovala CSOB Poistovfia v intenzivnej
podpore progresivneho produktu Biznis Plus s UspeSnym
narastom portfélia v tomto poisteni malych a strednych
podnikatelskych rizik.

Okrem dalSieho rozvoja spoluprace s externymi partnermi
spolo¢nost’ Uspesne pokracovala v spolupréaci s bankou
a leasingom a implementovali sa inovativne modely na
zefektivnenie procesov s cielom maximalneho komfortu
pre spolo¢nych klientov.

Pre nasledujtice obdobie je CSOB Poistoviia pripravena
v rdmci inovéacie internych procesov v SME na skvalitne-
nie poskytovanych poistnych rieSeni s dérazom na zvy-
Sovanie kvalitativneho pristupu k externym partnerom
poskytovanim komplexného a promptného servisu.

Podporou pre rozvoj obchodnych aktivit bude zavedenie
nového poistného produktu v komunalnom poisteni na
optimalizaciu poistnych rizik pre poistenie miest a obci.

Dolezitym cielom pre rok 2015 bude posilfiovanie pozicie
poistenia podnikatelskych rizik a narasty vysledkov v ob-
lasti bankopostenia.
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Insurance of businesses and
entrepreneurs

As far as the insurance of businesses and entrepreneurs is
concerned, in 2014 CSOB Poistoviia continued in its trend
of increasing the quality of provided services in the area of
comprehensive offer of insurance risks in property insurance,
liabilities insurance and supplementary insurances.

The introduction of a new package of insurance risks for the
insurance of residential houses to support the strategic target
segment of insurance risks represented an interesting contri-
bution to extending the product portfolio of insurance products.

In relation to providing insurance protection to business en-
tities, the determined goals included not only the compre-
hensiveness of offered insurance products but also
optimization of the insurance solutions for individual business
cases.

High emphasis was also placed on a professional and per-
sonal approach in dealing with the requirements of clients
and external partners.

In 2014, CSOB Poistoviia continued to intensively support
the progressive product of Biznis Plus with a successful in-
crease in portfolio in this insurance of small and medium
business risks.

In addition to the further development of cooperation with
external partners, the company successfully continued in co-
operation with the bank, and leasing and innovative models
were implemented to increase the efficiency of processes
with the aim of maximum comfort for ordinary clients.

In the upcoming period, CSOB Poistovria is prepared to en-
hance the quality of its provided insurance solutions as a part
of innovation of the internal processes in SME with an em-
phasis on enhancing the qualitative approach to external part-
ners by providing a comprehensive and prompt service.

The development of business services will be supported by
the introduction of a new insurance product in communal
insurance to optimize insurance risks for the insurance of
towns and villages.

Strengthening the position of insurance of business risks and
increases in results in banking insurance will be the goal for
2015.




Produkty

Poistenie podnikov a podnikatelov

Predstavuje subor poistnych rizik uréenych najma pre

.vacsie” podnikatelské subjekty, ktoré mozno ¢lenit' tak

z pohladu predmetu ¢innosti, ako aj z hladiska ich velkosti.

Tejto skupine firemnej klientely sa poskytuje na mieru pri-

sposobené poistné krytie, ktoré obsahuje niektoré rizika,

resp. kombinaciu viacerych rizik, ako su najma:

e Zivelné poistenie hnutelného a nehnutelného majetku;

e zodpovednostné poistenia za Skodu (v§eobecna zodpo-
vednost, zodpovednost za Skodu sposobenu vadnym
vyrobkom, zodpovednost'zamestnancov, profesijné zod-
povednosti, zodpovednost'za Skodu sposobent doprav-
com a dalSie);

e poistenie strojov a strojnych zariadeni a ich elektronic-
kych sucasti;

e stavebnomontazne poistenia;

e poistenia prerusenia prevadzky a dalSie.

Biznis Plus - Standardizované komplexné
poistenie podnikatelov

Urcené je pre podnikatelov a SME klientov, ktorym po-
skytuje Standardizované a ucelené rieSenie poistnej ochra-
ny ich podnikatelskych aktivit v podobe skupinového
vyberu najdélezitejSich rizik z poistenia podnikov a pod-
nikatelov.

Products

Insurance of businesses and entrepreneurs

This represents a set of insurance risks intended particularly

for “larger” business entities which may be divided both in

terms of the subject of their activities as well as their size.

This group of corporate clients are provided a tailor-made in-

surance coverage which contains certain risks or a combi-

nation of several risks, in particular:

e insurance of tangible and intangible property against dis-
asters;

e insurance of liability for damage (general liability, liability
for damage caused by a faulty product, liability of employ-
ees, professional liabilities, liability for damage caused by
a haulier, etc.);

e insurance of machines and machinery and their electronic
parts;

e construction-assembly insurance;

e insurance of business discontinuation, etc.

Biznis Plus - standardized comprehensive
insurance for entrepreneurs

This is intended for entrepreneurs and SME clients to whom
it provides a standardized and integral solution of insurance
protection of their business activities in the form of a group
selection of the most important risks in the insurance of busi-
nesses and entrepreneurs.



UCTOVNA ZAVIERKA

za rok konciaci sa 31. decembra 2014
zostavena podla Medzinarodnych Standardov
financného vykaznictva

v zneni prijatom Europskou tniou

a sprava nezavislého auditora.

FINANCIAL STATEMENTS
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prepared in accordance with the

International Financial Reporting Standards (IFRS)
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and Independent Auditor’s Report
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Sprava nezavislého auditora
Akcionarovi spoloénosti CSOB Poistoviia, a.s.:

Uskutocnili sme audit prilozenej Gétovnej zavierky spolocnosti CSOB Poistovna, a.s. (,Spoloénost"),
ktora obsahuje vykaz o financnej situaciik 31. decembru 2014 avykazy ziskov astrat a iného
komplexného vysledku, zmien vo viastnom imanl a pefiaznych tokov za rok kontiaci k uvedenému
datumu a prehlad vyznamnych Gcétovnych zdsad a Gétovnych metod a dalsie vysvetlujlice informacie.

Zodpovednost' Statutdrneho orgdnu za dcétovnd zévierku

Statutarny organ je zodpovedny za zostavenie a prezentaciu tejto (¢tovnej zdvierky, ktora poskytuje
pravdivy a verny obraz v stlade s Medzinarodnymi Standardmi finanéneho vykaznictva prijatymi v EU
a za interné kontroly, ktoré Statutdrny organ povaZuje za potrebné na zostavenie UCtovnej zavierky,
ktora neobsahuje vyznamné nespravnosti z dovodu podvodu alebo chyby.

Zodpovednost auditora

Nagou zodpovednostou je vyjadrit nézor na tdto Gétovnd zavierku na zaklade nasho auditu. Audit
sme uskutoénili v stulade s Medzinarodnymi auditorskymi $tandardami. Podla tychto Standardov
mame dodrziavat etické poziadavky, naplanovat avykonat audit tak, aby sme ziskali primerane
uvistenie, Ze Gétovna zavierka neobsahuje vyznamné nespravnosti.

Suéastou auditu je uskutoénenie postupov na ziskanie auditorskych dokazov o sumach a udajoch
vykazanych v uctovnej zavierke. Zvolené postupy zavisia od Usudku auditora, vratane postdenia rizik
vyznamnej nespravnosti v Uétovnej zavierke, €i uz v dosledku podvodu alebo chyby. Pri posudzovani
tohto rizika auditor berie do uvahy interné kontroly relevantné pre zostavenie Uctovnej zavierky
Spolo&nosti, ktora poskytuje pravdivy a verny obraz, aby mohol navrhnit' auditorske postupy vhodné
za danych okolnosti, nie viak za G¢elom vyjadrenia ndzoru k €innosti internych kontrol Spolo¢nosti.
Audit dalej zahfiia vyhodnotenie vhodnosti pouZitych uétovnych zasad a Gétovnych metod
a primeranosti Gétovnych odhadov, kiore urobil Statutarny organ, ako aj vyhodnotenie celkovej
prezentacie Uctovne] zavierky.

Sme presvedéeni, ze auditorské dékazy, ktoré sme ziskali, poskytuju dostatoény a primerany zaklad
pre nas nazor.

Nazor
Podfa nasho nazoru Gctovna zavierka poskytuje pravdivy averny obraz financnej situacie

Spolognosti k 31. decembru 2014 a vysledku jej hospodarenia a penaznych tokov za rok konciaci
k uvedenému datumu v stlade s Medzinarodnymi standardmi finanéného vykaznictva prijatymi v EU.

11. méja 2015
Bratislava, Slovenska republika
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Independent Auditor's Report
To the Shareholder of CSOB Poistovia, a.s.;

We have audited the accompanying financial statements of CSOB Poistoviia, a.s. (‘the Company'),
which comprise the statement of financial position as at 31 December 2014 and statements of
profit or loss and other comprehensive income, changes in equity and cash flows for the year then
ended and a summary of significant accounting policies and other explanatory information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and presentation of financial statements that give a
true and fair view in accordance with International Financial Reporting Standards as adopted by the
EU, and for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud
ar error.

Auditor's Responsibifity

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance whether the financial staternents are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditars’ judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity's preparation of financial statements that give a true and fair view in order to
design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion
In our opinion, the financial statements give a true and fair view of the financial position of the
Company as at 31 December 2014, and of its financial performance and its cash flows for the year

then ended in accordance with International Financial Reporting Standards as adopted by the EU.

11 May 2015
Bratislava, Slovak Republic
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Viykaz o finanénej situdcii k 31. decembru 2014

(zostaveny podla Medzinarodnych $tandardov finanéného vykaznictva v zneni prijatom EU)

Statement of Financial Position at 31 December 2014

(in accordance with the International Financial Reporting Standards as adopted by the EU)

(tis. EUR) Poznamka 2014 2013
(EUR ‘000) Note 2014 2013
Dlhodoby nehmotny majetok / Intangible assets 3 2224 1981
Dlhodoby hmotny majetok / Property and equipment 4 692 613
Investicie drzané do splatnosti / Held to maturity investments 5 72 049 12 247
Finanéné aktiva k dispozicii na predaj / Financial assets available for sale 6,8 139769 149 326
Finanéné aktiva vykazované v realnej hodnote cez vykaz ziskov a strat

/ Financial assets at fair value through profit or loss 7,8 482 417
Finanéné umiestnenie v mene poistenych (v redlnej hodnote cez vykaz ziskov a strét)

/ Financial placements in the name of policyholders (‘FVTPL’) 9,8 96 118 78740
Obstaravacie naklady na poistné zmluvy / Acquisition cost of insurance contracts 14 2175 2335
Pohladévka z odloZenej dane z prijmov / Deferred income tax asset 12 - 2893
Pohladavka zo splatnej dane z prijmov / Current income tax asset 12 805

Aktiva zo zaistenia / Reinsurance assets 1 305 330
Pohladavky z poistenia / Receivables from insurance 13 3878 3945
Ostatné aktiva / Other assets 15 699 476
Terminované vklady / Term deposits 10 9018 7880
Peniaze a bezné Gty v bankach / Cash and current bank accounts 16 14742 1777
Aktiva spolu / Total assets 342 956 328 960
Zakladné imanie / Share capital 27 816 27 816
Emisné azio / Share premium 564 564
Zakonny rezervny fond / Legal reserve fund 5564 4962
Oceriovacie rozdiely / Revaluation reserves 17290 8 580
Zisk minulych rokov / Retained earnings 1196 1196
Zisk bezného obdobia / Profit for the year 9621 10 704
Vlastné imanie spolu / Total equity 62 051 53 822
Rezervy z poistenia / Insurance provisions 17 167 121 181926
Rezerva na finanéné umiestnenie v mene poistenych / Unit-linked insurance provision 18 95578 78 167
Ostatné financné zavazky / Other financial liabilities 18 540 573
Zavézok z odlozenej dane z prijmov / Deferred income tax liability 12 359

Zavazok zo splatnej dane z prijmov / Current income tax liability 12 - 1433
Zavazky z poistenia / Insurance payables 19 10 442 6908
Vynosy buddcich obdobi / xxx 20 2 865 1857
Ostatné zavazky / Other liabilities 21 4000 4274
Zavazky spolu / Total liabilities 280 905 275138
Vlastné imanie a zavazky spolu / Total equity and liabilities 342 956 328 960

Tato Uctovna zavierka bola schvalena predstavenstvom
dna 11. méja 2015.

Poznamky na stranach 30 aZz 94 tvoria neoddelitelnu su-
Cast'tejto Uctovnej zavierky.

These financial statements were approved by the Board of
Directors on 11 May 2015.

The notes on pages 30 to 94 form an integral part of these
financial statements.



Viykaz ziskov a strat a iného komplexného vysledku za rok konéiaci sa 31. decembra 2014
(zostaveny podla Medzinarodnych $tandardov finanéného vykaznictva v zneni prijatom EU)

Statement of Profit or Loss and Other Comprehensive Income for year ended 31 December 2014
(in accordance with the International Financial Reporting Standards as adopted by the EU)

(tis. EUR) Poznamka 2014 2013
(EUR '000) Note 2014 2013
Predpis poistného / Gross premiums 22 79 437 80 259
Poistné postapené zaistovatelom / Reinsurers' share of gross premiums 22 (1643) (1765)
Cisté zaslizené poistné / Net earned premiums 22 77794 78 494
Vlynosy z finanénych aktiv / Income from financial assets 23 8129 9026
Prijaté provizie a poplatky / Commissions and fees received 24 170 110
Ostatné vynosy / Other revenue 25 175 214
Zisk z predaja a precenenia financnych aktiv a zniZenie hodnoty financnych aktiv

/ Profit from sale and revaluation of financial assets and impairment of financial assets 29 6534 3728
Zisk/(Strata) z prepoctu cudzich mien / Profit/(Loss) from foreign currency translation 35 (18)
Rozpustenie/(Tvorba) opravnych poloZiek a odpis aktiv

/ Release/(Creation) of bad debt provisions and write-off of assets 31 18 (367)
Vynosy spolu / Total income 92 855 91187
Poistné pInenia / Claims and benefits 26 (52 294) (35317)
Podiel zaistovatela na poistnych plneniach / Reinsurers' share of claims paid 26 18 528
Zmena stavu rezerv na poistné plnenia / Change in claims provisions 26 21787 6 886
Podiel zaistovatela na rezervach na poistné plnenia / Reinsurers' share in claims provisions 26 (74) (869)
Cisté poistné plnenia / Net claims and benefits (49 563) (28 772)
Zmena stavu ostatnych rezerv z poistenia / Change in other insurance provisions 21 (4116) (21 310)
Platené provizie a poplatky z poistenia / Insurance commissions and fees paid 28 (7022) (6 945)
Ostatné prevadzkové naklady / Other operational expenses 30 (19 588) (20 096)
Naklady spolu / Total expenses (80 289) (77 123)
Zisk pred zdanenim / Profit before tax 12 566 14 064
Daf z prijmov splatna / Income tax expense — due 12 (2150) (2927)
Dan z prijmov odlozend / Income tax expense — deferred 12 (795) (433)
Zisk po zdaneni / Profit after tax 9621 10 704

Iny komplexny vysledok: / Other comprehensive income:

Polozky, ktoré mozu byt reklasifikované do vykazu ziskov a strét:
/ Items that may be reclassified subsequently to profit or loss:

Precenenie finanénych aktiv k dispozicii na predaj
/ Revaluation of financial assets available for sale 11167 (1 449)

Dari z prijmov vztahujuca sa k preceneniu financnych aktiv k dispozicii na predaj

/ Income tax effect from revaluation of financial assets available for sale (2 457) 319
Iny komplexny vysledok po zdaneni / Other comprehensive income/(loss) for year, net of tax 8710 (1130)
Celkovy komplexny vysledok za ictovné obdobie / Total comprehensive income for year 18 331 9574

Poznamky na stranach 30 az 94 tvoria neoddelitelnt su- The notes on pages 30 to 94 form an integral part of these

Cast'tejto Uctovnej zavierky. financial statements.




Vykaz zmien vo vlastnom imani za rok konéiaci sa 31. decembra 2014

(zostaveny podla Medzinarodnych $tandardov finanéného vykaznictva v zneni prijatom EU)

Statement of Changes in Equity for year ended 31 Decembe

r2014

(in accordance with the International Financial Reporting Standards as adopted by the EU)

Zakonny Zisk Zisk
Zékladné  Emisné  rezervny Ocefiovacie minulych  beZného
(tis. EUR) imanie azio fond rozdiely rokov  obdobia  Celkom
Legal Profit
Share Share reserve Revaluation Retained for the
(EUR '000) capital premium fund reserves  earnings year Total
Stav k 1.1.2013
/ Balance as at 1 January 2013 27 816 564 3938 9710 8109 10 238 60 375
Rozdelenie zisku roku 2012
/ Distribution of profit for 2012 1024 9214  (10238)
Vlyplatené dividendy / Dividends (16 127) (16 127)
Celkovy komplexny vysledok za Gctovné obdobie
/ Total comprehensive income / (loss) for the year (1130) 10704 9574
Stav k 31.12.2013
/ Balance as at 31 December 2013 27 816 564 4 962 8580 1196 10704 53822
Stav k 1.1.2014
/ Balance as at 1 January 2014 27816 564 4 962 8580 1196 10704 53822
Rozdelenie zisku roku 2013
/ Distribution of profit for 2013 602 10102  (10704)
Vyplatené dividendy / Dividends (10 102) (10 102)
Celkovy komplexny vysledok za Gétovné obdobie
/ Total comprehensive income for the year 8710 9621 18 331
Stav k 31.12.2014
/ Balance as at 31 December 2014 27 816 564 5564 17 290 1196 9621 62 051

Poznamky na stranach 30 az 94 tvoria neoddelitelnu su-
Cast'tejto Uctovnej zavierky.

The notes on pages 30 to 94 form an integral part of these
financial statements



Viykaz pefiaznych tokov za rok konéiaci 31. decembra 2014
(zostaveny podla Medzinarodnych $tandardov finanéného vykaznictva v zneni prijatom EU)

Statement of Cash flows for year ended 31 December 2014
(in accordance with the International Financial Reporting Standards as adopted by the EU)

(tis. EUR) Poznamka 2014 2013
(EUR '000) Note 2014 2013
Zisk pred zdanenim / Profit before tax 12 566 14 064
Odpisy a amortizacia / Depreciation and amortization 30 520 428
Vynosy z finanénych aktiv / Income from financial assets 23 (8129) (9 026)
Predpis poistného / Gross premiums 22 (79 437) (80 259)
Poistné pinenia / Claims and benefits 26 52 294 35317
Zisk z predaja a precenenia finanénych aktiv a znizenie hodnoty financnych aktiv
/ Profit from sale, revaluation and impairment of financial assets 29 (6534) (3728)
Prijaté aroky / Interest received 8 496 9277
Prijaté poistné / Premium received 79 553 81416
Vyplaty poistnych plneni / Claims and benefits paid (47 252) (36 094)
Platena dan z prijmu / Income tax paid (4 388) (1505)
Zmena stavu pohladavok z poistenia, aktiv zo zaistenia a ostatnych aktiv
/ Change in receivables from insurance, reinsurance assets and other assets (181) 1131
Zmena stavu rezerv z poistenia a rezervy na financné umiestnenie v mene poistenych
/ Change in insurance and unit-linked insurance provisions 1267 14 606
Zmena stavu zavazkov z poistenia a ostatnych zavézkov
/ Change in payables from insurance and other liabilities 659 1380
Prijmy zo splatnych a predanych finanénych aktiv
/ Income from matured and sold financial assets 33026 11155
Vydavky na nakup finanénych aktiv / Purchase of financial assets (26 585) (22 971)
Pefiazné toky z prevadzkovych cinnosti / Cash flows from operating activities 15 875 15191
Vydavky na nékup dlhodobého nehmotného a hmotného majetku
/ Purchase of non-current intangible and tangible assets (841) (1 056)
Prijmy zo splatnych a predanych finanénych aktiv
/ Income from matured and sold financial assets - 7158
Vydavky na nakup finanénych aktiv / Purchase of financial assets - (1602)
Pefiazné toky z investiénych éinnosti / Cash flows from investing activities (841) 4500
Vyplatené dividendy / Dividends paid (10 102) (16 127)
Pefiazné toky z finanénych éinnosti / Cash flows from financing activities (10 102) (16 127)
Penazné toky spolu / Total cash flows 4932 3564
Pociatocény stav pefiaznych prostriedkov a pefiaznych ekvivalentov
/ Opening balance of cash and cash equivalents 32 12 025 8 461
Konecny stav pefiaznych prostriedkov a pefiaznych ekvivalentov
/ Closing balance of cash and cash equivalents 32 16 957 12 025
Poznamky na stranach 30 az 94 tvoria neoddelitelnt su- The notes on pages 30 to 94 form an integral part of these

Cast'tejto Uctovnej zavierky. financial statements.




1 Informacie o spoloCnosti

CSOB Poistovnia, a.s. (dalej ,,Spolo¢nost*), ICO 31 325
416, IC DPH SK 2020 851 767, bola zalozena dia 1. ja-
nuéra 1992 a nasledne zapisana do obchodného registra
dna 9. juna 1992. Povolenie k vykonavaniu poistovacej
¢innosti ako univerzélna poistovna ziskala dna 4. sep-
tembra 1995.

Spolo¢nost vykonava nasledovné aktivity:

o Vykon poistovacej ¢innosti v oblasti zivotného, nezi-
votného a Urazového poistenia.

o Uzatvaranie sprostredkovatelskych zmlav s fyzickymi
i pravnickymi osobami na tzemi SR na ¢innost'dojed-
navania poistenia pre Spolo¢nost'v rozsahu povolenia
udeleného Ministerstvom financii SR.

o Vykonavanie sprostredkovatelskych ¢innosti pre ban-
ky, stavebné sporitelne a doplnkové déchodkové spo-
lo¢nosti podla povolenia udeleného dozornym
organom nad poistovnictvom, vykon ¢innosti spro-
stredkovatela investi¢nych sluzieb podla povolenia
udeleného dozornym orgdnom nad poistovnictvom.

Sidlom Spoloc¢nosti je Polus Millennium Tower Il, Vajnor-
ska 100/B, 831 04 Bratislava.

Clenovia predstavenstva Spoloénosti k 31. decembru
2014 su nasledovni:

Luc Cools predseda
Martin Daller ¢len
Daniel Jursa ¢len
Vladimir Sogovicka ¢len

Clenovia dozornej rady Spolo¢nosti k 31. decembru 2014
su nasledovni:

Johan Daemen predseda
Wim Guilliams ¢len
Roman Miskovsky ¢len
Michal Kanéra ¢len
Peter Cahoj len

Akcionarska Struktuira je nasledovna:

2014

Pocet

V absolitnej  hlasovacich

Akcionar vyske prav
Number

In absolute of voting

Shareholder terms rights
KBC Insurance N.V. 27817 1676

1  General information

CSOB Poistovia, a.s. (hereinafter 'the Company’), ID 31 325
416, VAT ID SK 2020 851 767, was established on 1 January
1992 and subsequently incorporated in the Commercial Reg-
ister on 9 June 1992. The Company was granted a license
to perform insurance activities as a universal insurer on 4 Sep-
tember 1995.

The Company is engaged in the following activities:

Life, non-life and accident insurance.

Conclusion of intermediary contracts with natural persons
and legal entities on the territory of the Slovak Republic
for negotiating insurance for the Company as provided
for in the license issued by the Ministry of Finance of the
Slovak Republic.

o Intermediary activities for banks, building savings banks
and supplementary pension companies under a license
granted by the body supervising the insurance business,
intermediary activities for investment services under a li-
cense granted by the body supervising the insurance
business.

The Company’s registered seat is at Polus Millennium Tower
I, Vajnorska 100/B, 831 04 Bratislava.

As at 31 December 2014, the Board of Directors consisted
of the following members:

Luc Cools Chairman
Martin Daller Member
Daniel Jursa Member
Vladimir Sogovicka Member

As at 31 December 2014, the Supervisory Board consisted
of the following members:

Johan Daemen Chairman
Wim Guilliams Member
Roman Miskovsky Member
Michal Kanéra Member
Peter Cahoj Member

The shareholders’ structure is as follows:

2013
Pocet
Podiel V absolitnej  hlasovacich Podiel
(%) vyske prav (%)
Number
Share In absolute of voting Share
(%) erms rights (%)
100% 27 817 1676 100%



Zakladné imanie bolo k 31. decembru 2014 a 31. de-
cembru 2013 plne splatené a bolo tvorené po¢tom

1 676 akcii (schvalené a vydané) s menovitou hodnotou
akcie 16 596,95 EUR.

Kone&nou materskou spoloénostou CSOB Poistovne, a.s.
je KBC Insurance, N. V., so sidlom Professor Roger Van
Overstraetenplein 2, B-3000 Leuven, Belgicko.

2 Prehlad vyznamnych
uctovnych metod

Principy vypracovania uctovnej
zavierky a Vyhlasenie o zhode

2.1

Ugtovna zavierka Spolo&nosti (dalej ,,Gétovna zavierka®)
bola zostavena v sulade s Medzindrodnymi Standardmi
finanéného vykaznictva (dalej ,,IFRS") vydanymi Vyborom
pre medzinarodné Uctovné Standardy (dalej ,,IASB*)
a v sulade s interpretaciami vydanymi Komisiou pre in-
terpretaciu medzinarodného finanéného vykaznictva (da-
lej ,IFRIC") schvalenymi Komisiou Eurdépskej Unie
v zmysle smernice Eurépskeho parlamentu a Rady Eu-
répskej Unie a v sulade so zakonom ¢. 431/2002 Z. z. o U¢-
tovnictve v zneni neskorsich predpisov.

Konsolidovana uctovna zavierka skupiny KBC Insurance,
N.V. bude doru¢ena do Narodnej banky Belgicka a bude
pristupna v sidle Spolo¢nosti.

Uétovna zavierka za predchadzajiice obdobie (k 31. de-
cembru 2013) bola schvéalena a odsuhlasena na vydanie
28. aprila 2014.

Ugtovna zavierka Spoloénosti bola zostavena na zaklade
predpokladu dalSieho nepretrzitého trvania Spolo¢nosti.

Uétovna zavierka bola vypracovana na principe historic-
kych cien upravenych precenenim finanénych aktiv k dis-
pozicii na predaj a finan¢nych aktiv vykazovanych
v redlnej hodnote cez vykaz ziskov a strat na redlnu hod-
notu.

Cisla uvedené v zatvorkach predstavuijt zaporné hodnoty.
Pouzitd mena v Uc¢tovnej zavierke je Euro (dalej len ,,EUR")
a vSetky zostatky su uvedené v tisicoch EUR, pokial nie
je uvedené inak.

The share capital as at 31 December 2014 and 31 December
2013 was paid in full and consisted of 1,676 shares (autho-
rized and issued) with a nominal value of EUR 16,596.95 per
share.

The ultimate parent company of CSOB Poistovria, a.s. is KBC
Insurance, N. V. with its registered office at Professor Roger
Van Overstraetenplein 2, B-3000 Leuven, Belgium.

2 Significant accounting
methods
Principles of preparation of the

financial statements and Statement
of Compliance

2.1

The Company's financial statements (hereinafter ‘the financial
statements’) have been prepared in accordance with the In-
ternational Financial Reporting Standards (hereinafter 'IFRS’)
issued by the International Accounting Standards Board
(hereinafter lASB’) and in line with the interpretations issued
by the International Financial Reporting Interpretation Com-
mittee (hereinafter 'IFRIC’), as adopted by the Commission
of the European Union pursuant to the Directive of the Eu-
ropean Parliament and of the Council of the European Union,
and in line with the Slovak Accounting Act No 431/2002 Coll.
as amended.

The financial statements of the group KBC Insurance, N.V.
will be presented to the Belgian National Bank and will be
available at the registered office of the Company.

The financial statements for the preceding accounting period
(as at 31 December 2013) were approved and authorized for
issue on 28 April 2014.

The financial statements have been prepared on a going con-
cern basis.

The financial statements have been prepared on a historic
cost basis adjusted by revaluation of the financial assets avail-
able for sale and the financial assets at fair value through
profit or loss to fair value.

Figures in brackets represent negative values. The financial
statements are presented in Euro (hereinafter ‘'EUR’) and the
balances are stated in thousands of EUR, unless stated oth-
erwise.
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Zmeny v Uctovnych principoch
Uétovné principy Géinné od 1.1.2014

Uctovné metddy sa pouzili konzistentne s predchadzaju-
cim uctovnym obdobim s vynimkou prijatia nasledovnych
Standardov, noviel a interpretacii. Uplatnenie tychto Stan-
dardov, noviel a interpretacii nemalo vplyv na finanénu
vykonnost'alebo poziciu Spolo¢nosti. V niektorych pripa-
doch mali vSak vplyv na dodato¢né zverejnenia.

IFRS 10 Konsolidovana aétovna zavierka je platny pre
Gétovné obdobie za&inajlce po 1. januari 2013. Standard
bol schvéleny Eurépskou komisiou pre G¢tovné obdobie
zacinajuce po 1. januari 2014. Skorsia aplikacia je povo-
lena. Standard nahradza ¢ast'IAS 27 Konsolidovana a in-
dividudlna Uc¢tovna zavierka, ktora sa tyka konsolidovanej
uctovnej zavierky. Nanovo definuje kontrolu a zavadza je-
diny model platny pre vSetky Gctovné jednotky. Tento mo-
del bol aplikovany na Spolo¢nost.

IFRS 11 Spolo¢éné usporiadania je platny pre U¢tovné
obdobie zadinajice po 1. januari 2013. Standard bol
schvéleny Eurépskou komisiou pre Uctovné obdobie za-
¢inajuce po 1. januari 2014. Skorsia aplikacia je povolena.
Standard nahradza IAS 31 Ugasti v spoloénom podnikani
a SIC 13 Spoluovladané jednotky — nepenazné vklady spo-
luvlastnikov. Tento Standard mé dopad na konsolidované
vykazy Spoloc¢nosti, pretoze nepovoluje pomernl metddu
konsolidécie.

IFRS 12 Zverejnenie podielov v ostatnych spolo¢nos-
tiach je platny pre u¢tovné obdobie zacinajuce po 1. ja-
nuéari 2013. Standard bol schvéaleny Eurépskou komisiou
pre uctovné obdobie zacinajlce po 1. januari 2014. Skor-
Sia aplikacia je povolena. Standard zahftia vietky pozia-
davky na zverejnenie informacii, ktoré boli skor zahrnuté

v IAS 27, 1AS 28 a IAS 31. Spolo¢nost'je povinna zverejnit’

usudky pouzité k vyhodnoteniu toho, ¢i ovlada iné sub-
jekty.

IFRS 10, 11, 12 Prechodné ustanovenie (Novela) je
platny pre uctovné obdobie zac¢inajice po 1. janudri
2013. Standard bol schvaleny Eurépskou komisiou pre
uctovné obdobie zacinajuce po 1. januari 2014. SkorSia
aplikacia je povolena. Novela meni prechodné ustanove-
nia v danych Standardoch a poskytuje dalSiu Glavu z re-

trospektivnej aplikacie. Spolo¢nost'nie je povinna upravit'

predchadzajuce uGc¢tovné zachytenie angazovanosti
v inych spolo¢nostiach, pokial pri pociatocnej aplikacii su
rovnaké zavery o konsolidacii ako pri aplikacii IAS 27/SIC
12 a IFRS 10.

Changes in accounting policies
Effective from 1 January 2014

The accounting policies adopted are consistent with those
used in the previous financial period except that the Com-
pany has adopted the following standards, amendments and
interpretations. The adoption of these did not have any effect
on the financial performance or position of the Company.
However, in some cases, they give rise to additional disclo-
sures.

IFRS 10 Consolidated Financial Statements is effective
for periods beginning on or after 1 January 2013. The stan-
dard was endorsed by the European Commission for use on
orafter 1 January 2014 with a possible early application. The
standard replaces the part relating to the consolidated portion
of IAS 27 Consolidated and Separate Financial Statements.
A new definition of control is included and a single control
model that applies to all entities is introduced. The model
has been applied to the Company.

IFRS 11 Joint Arrangements is effective for periods be-
ginning on or after 1 January 2013. The standard was en-
dorsed by the European Commission for use on or after
1 January 2014 with a possible early application. The stan-
dard replaces IAS 31 Interests in Joint Ventures and SIC 13
Jointly-controlled Entities — Non-monetary Contributions by
Venturers. The standard has an impact on the consolidated
financial statements of the Company, because the propor-
tionate method of consolidation is no longer permitted.

IFRS 12 Disclosure of Interest in Other Entities is ef-
fective for periods beginning on or after 1 January 2013. The
standard was endorsed by the European Commission for
use on or after 1 January 2014 with a possible early applica-
tion. The standard includes all of the disclosure requirements
that were included in IAS 27, IAS 28 and IAS 31. The entity
is required to disclose judgements made to determine
whether it controls an entity.

IFRS 10, 11, 12 Transition Guidance (Amendments)
is effective for periods beginning on or after 1 January 2013.
The standard was endorsed by the European Commission
for use on or after 1 January 2014 with a possible early ap-
plication. The amendments change the transition guidance
to provide further relief from full retrospective application.
The amendments clarify that an entity is not required to make
adjustments to the previous accounting for its involvement
with entities if the consolidation conclusion reached at the
date of initial application is the same when applying IAS
27/SIC-12 and when applying IFRS 10.



Investi¢né spolocnosti (Novely Standardov IFRS 10,
12 a IAS 27) su platné pre Uctovné obdobie zacinajlce
po 1. januéari 2014. Novela definuje pojem investi¢na spo-
lo¢nost' a prindSa vynimku z konsolidacie Specifickych
dcérskych spolo¢nosti. Tieto novely pozaduju precenenie
tychto dcérskych spolo¢nosti na redlnu hodnotu v kon-
solidovanych i individualnych finané¢nych vykazoch. No-
vely poZaduju nové zverejnenie pre investi¢né spolo¢nosti
v IFRS 12 a IAS 27.

IAS 27 Individudlna uétovna zavierka (Novela) je platny
pre Gétovné obdobie zaéinajlce po 1. januari 2013. Stan-
dard bol schvéaleny Eurépskou komisiou pre uc¢tovné ob-
dobie zacinajuce po 1. januari 2014. Skorsia aplikacia je
povolena. Standard obsahuje poziadavky na Gétovanie
a zverejnenie investicii v dcérskych, pridruzenych a spo-
loénych podnikoch, pokial spoloénost'zostavuje individu-
alnu uctovnu zavierku.

IAS 28 Investicie v pridruzenych a spoloénych pod-
nikov (Novela) je platny pre U¢tovné obdobie zacinajluce
po 1. januari 2013. Standard bol schvaleny Eurépskou ko-
misiou pre Uc¢tovné obdobie zacinajice po 1. januari
2014. Skorsia aplikécia je povolena. Standard predpisuje
Uctovanie pre investicie do pridruzenych podnikov a uda-
va poziadavky pre pouzitie metddy vlastného imania kon-
solidacie pre UcCtovanie investicii do pridruzenych
a spolo¢nych podnikov.

IAS 32 Kompenzacia finanénych aktiv a finanénych
zavazkov (Novela) je platny pre uctovné obdobie zaci-
najuce po 1. januari 2014. Dodatok vyjasnuje vyznam
spojenia ,entita méa v suc¢asnosti pravne vymahatelhé pra-
vo kompenzéacie” a tieZ objasfiuje aplikaciu kritérii kom-
penzacie v Standarde IAS 32 ohladne vyrovnavacich
systémov typu clearing house, v ktorych nedochadza
k sibeznému vyrovnavaniu.

Novacia derivatov a pokrac¢ovanie zabezpecovacieho
uctovnictva (Novela IAS 39) je platny pre Uctovné ob-
dobie zac¢inajuce po 1. januéari 2014. Dodatok poskytuje
moznost' neukoncit zabezpecovaci vztah, pokial novacia
derivatu ur¢eného ako zabezpecovaci nastroj spini urcité
kritéria.

Zverejnenie spatne ziskatelhej ¢iastky u nefinanénych
aktiv (Novela IAS 36) je platny pre uc¢tovné obdobie za-
¢inajuce po 1. januéari 2014. Novela upravuje poziadavky
na zverejnenie pre IAS 36 vo vztahu k standardu IFRS 13
Ocenovanie redlnou hodnotou.

IFRIC 21 Poplatky je platny pre uctovné obdobie zaci-
najuce po 1. januari 2014. IFRIC 21 poskytuje navod pre

Investment Entities (Amendments to IFRS 10, 12 and
IAS 27) is effective for periods beginning on or after 1 Jan-
uary 2014. The amendments define an investment entity and
introduce an exception to consolidating particular subsidiaries
for investment entities. These amendments require an invest-
ment entity to measure those subsidiaries at fair value
through profit or loss in its consolidated and separate financial
statements. The amendments also introduce new disclosure
requirements for investment entities in IFRS 12 and IAS 27.

IAS 27 Separate Financial Statements (Amendments)
is effective for periods beginning on or after 1 January 2013.
The standard was endorsed by the European Commission
for use on or after 1 January 2014 with a possible early ap-
plication. The standard contains accounting and disclosure
requirements for investments in subsidiaries, joint ventures
and associates when an entity prepares separate financial
statements.

IAS 28 Investments in Associates and Joint Ventures
(Amendments) is effective for periods beginning on or after
1 January 2013. The standard was endorsed by the European
Commission for use on or after 1 January 2014 with a pos-
sible early application. The standard prescribes the account-
ing for investments in associates and sets out the
requirements for the application of the equity method when
accounting for investments in associates and joint ventures.

IAS 32 Offsetting Financial Assets and Financial Lia-
bilities (Amendments) is effective for periods beginning
on or after 1 January 2014. These amendments clarify the
meaning of ‘currently has a legally enforceable right to set-
off" and also clarify the application of the IAS 32 offsetting
criteria to settlement systems (such as central clearing house
systems) which apply gross settlement mechanisms that are
not simultaneous.

Novation of Derivatives and Continuation of Hedge
Accounting (Amendments to IAS 39) is effective for pe-
riods beginning on or after 1 January 2014. The amendments
provide relief from discontinuing hedge accounting when
the novation of a derivative designated as a hedging instru-
ment meets certain criteria.

Recoverable Amount Disclosures for Non-financial
Assets (Amendments to IAS 36) is effective for periods
beginning on or after 1 January 2014. The amendment clar-
ifies the disclosure requirements of IAS 36 in relation to the
standard IFRS 13 Fair value measurement.

IFRIC 21 Levies is effective for periods beginning on or
after 1 January 2014. IFRIC 21 provides guidance on when
to recognise a liability for a levy imposed by a government,
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Uctovanie zavazkov pre poplatky uvalené statnou spravou
— pre poplatky tc¢tované podla IAS 37 i pre poplatky, u kto-
rych su giastka aj nacasovanie zname. IFRIC 21 identifi-
kuje udalosti, na ktorych zaklade je nutné uctovat
o zavazku, ako aktivitu, ktora spusti platenie odvodu podla
prislusnej legislativy.

Zdokonalenie Medzinarodnych standardov Gc¢tovného
vykaznictva, vydané v maji 2012 s cielom odstranit ne-
zrovnalosti a vyjasnit'ich znenie. Pre jednotlivé Standardy
plati samostatné prechodné ustanovenie. Ziadny z nich
nema vyznamny dopad na Ucétovnu politiku, ani na finan¢-
nu vykonnost'alebo poziciu Spolo¢nosti.

Uétovné principy Géinné po 1.1.2014

Nasledujlce Standardy, novely a interpretacie boli vydané
a nadobudli G¢innost'po 1. januari 2014. Spolo¢nost ne-
prijala predc¢asne tieto Standardy. Pokial nie je vyslovene
uvedené, nové Standardy, novely a interpretacie nebudu
mat'vyznamny vplyv na finan¢né vykazy Spolo¢nosti.

IFRS 9 Finanéné nastroje (2014) je platny pre Uc¢tovné
obdobie zacinajuce po 1. januari 2018. Tento Standard es-
te nebol schvéleny Eurépskou komisiou.

Klasifikacia a ocenovanie finanénych nastrojov

Finanéné aktiva su ocenované zostatkovou hodnotou, ak
su splnené obe podmienky:

- UCtovna jednotka ma pre dané finan¢né aktivum taky
ekonomicky model, ktorého cielom je zinkasovat' pe-
nazné toky z neho plynuce; a

- zmluvné podmienky finanéného aktiva davaju narok
na penazné toky, ktoré su vyluéne platby istiny a Uro-
kov.

Financné aktiva su ocenované realnou hodnotou cez iny

komplexny vysledok, ak s splnené obe podmienky:

- Uc¢tovna jednotka ma pre dané finanéné aktivum taky
ekonomicky model, ktorého cielom je zinkasovat' pe-
nazné toky z neho plynuce a predat'ho;

- zmluvné podmienky finanéného aktiva davaju narok
na penazné toky, ktoré su vyluéne platby istiny a Uro-
kov.

Ostatné finan¢né aktiva su ocenované redlnou hodnotou
cez vykaz ziskov a strat. IFRS 9 zachovava moznost' dob-
rovolného ocenovania realnej hodnoty (,fair value opti-
on”). Reklasifikdcie medzi tretimi kategoriami su
pozadované v pripade, Ze entita zmeni obchodny model.

both for levies that are accounted for in accordance with I1AS
37 and those where the timing and amount of the levy is
certain. IFRIC 27 identifies the obligating event for the recog-
nition of a liability as the activity that triggers the payment of
the levy in accordance with the relevant legislation.

Improvements to IFRSs issued in May 2012 with a view
to remove inconsistencies and clarify wording. There are sep-
arate transitional provisions for each standard. None of these
have a significant impact on the accounting policies, financial
position or performance of the Company.

Effective after 1 January 2014

The following standards, amendments and interpretations
have been issued and are effective after 1 January 2014. The
Group has decided not to early adopt them. Unless otherwise
described below, the new standards, amendments and in-
terpretations are not expected to significantly affect the Com-
pany’s financial statements.

IFRS 9 Financial Instruments (2014) is effective for pe-
riods beginning on or after 1 January 2018. The standard has
not been endorsed by the European Commission to date.

Classification and measurement of financial
instruments

Financial assets are measured at amortised cost if both con-

ditions are fulfilled:

- The financial asset is held within the business model
whose objective is to hold the assets to collect the con-
tractual cash flows; and

- The contractual terms of the financial asset give rise to
cash flows that are solely payments of principal and in-
terest on the principal outstanding.

Financial assets are measured at fair value through other

comprehensive income if both conditions are fulfilled:

- The financial asset is held within the business model
whose objective is to hold the assets to collect the con-
tractual cash flows and to sell; and

- The contractual terms of the financial asset give rise to
cash flows that are solely payments of principal and in-
terest on the principal outstanding.

Other financial assets are measured at fair value through prof-
it or loss. IFRS 9 retains a fair value option. Reclassifications
between the three asset categories are required when the
entity changes its business model.

All equity instruments are measured at fair value either
through other comprehensive income or profit or loss.



Vsetky kapitalové nastroje su oceriované redlnou hodno-
tou bud'do iného komplexného vysledku, alebo do zisku
a strat.

IFRS 9 rusi poziadavku oddelovat'vloZeny derivat od hos-
titelskej zmluvy a pozZaduje ohodnotenie celého nastroja
podla vyssie uvedenych podmienok.

Finan¢né zavazky su klasifikované a oceriované bud'v zo-

statkovej hodnote, alebo v redlnej hodnote cez vykaz zi-

skov a strat. Finanény zavazok moéze byt urceny

k ocenovaniu redlnou hodnotou za urcitych podmienok,

pokial toto vyusti v presnejSie informécie:

- odstranuje alebo znizuje nekonzistenciu v ocenovani
alebo zauctovani;

- skupina finanénych zavazkov je riadena a ich vykon-
nost'je hodnotena na zaklade reélnej hodnoty.

IFRS 9 pozaduje, aby zmeny redlnej hodnoty vlastnych
dlhovych nastrojov, ktoré st sposobené zmenami vlast-
ného Uverového rizika, boli zatu¢tované v inom komplex-
nom vysledku. Pévodné poZiadavky k oducétovaniu
finan¢nych aktiv a zavazkov su bez zmeny presunuté z IAS
39 do IFRS 9.

Znehodnotenie finanénych aktiv

IFRS 9 zavadza trojstupriovy model, ktory zohladnuje
zmeny Uverovej kvality od prvotného zalcétovania.

V Urovni 1 sa nachadzaju finanéné nastroje, u ktorych ne-
doslo k vyznamnému narastu Gverového rizika od prvot-
ného zauctovania alebo maju k datumu uctovnej zavierky
nizke Uverové riziko. U tychto aktiv su zatuc¢tované dvanéa-
stmesacéné odakavané Gverové straty. Urokovy vynos je
pocitany na zaklade hrubej u¢tovnej hodnoty aktiv.

Uroveni 2 obsahuije také finanéné nastroje, u ktorych doslo
k vyznamnému nérastu Uverového rizika od prvotného
zaucCtovania, ale neexistuje u nich objektivny dokaz zne-
hodnotenia. U tychto aktiv su zau¢tované celoZivotné oca-
kavané Gverové straty. Urokovy vynos je stale poditany
na zéklade hrubej uc¢tovnej hodnoty aktiv.

V Urovni 3 sa nachadzaju finan¢né néstroje, u ktorych exi-
stuje objektivny dokaz znehodnotenia. U tychto aktiv st
zaldtované celoZivotné ocakavané tverové straty. Uro-
kovy vynos je pocitany na zaklade Cistej i¢tovnej hodnoty
aktiv.

Novy model bude pouzivany pre dlhové nastroje v zostat-
kovej hodnote alebo v realnej hodnote cez iny komplexny
vysledok. Dalej sa podla neho budu Gétovat tiverové ram-

IFRS 9 removes the separation of embedded derivatives and
the instrument is assessed in its entirety as to whether it fulfils
the above two conditions.

Financial liabilities are classified and measured either at amor-

tised cost or at fair value through profit or loss. A financial li-

ability can be designated as measured at fair value through

profit or loss if doing so results in more relevant information,

because either:

- It eliminates or reduces a measurement or recognition
inconsistency;

- Agroup of financial liabilities is managed and its perform-
ance is evaluated on a fair value basis.

IFRS 9 requires that changes in the fair value of an entity’s
own debt caused by changes in its own credit quality are
recognised in other comprehensive income. Original require-
ments related to derecognition of financial assets and finan-
cial liabilities are carried forward unchanged from IAS 39 to
IFRS 9.

Impairment of financial assets

IFRS 9 introduces a three-stage model based on changes in
credit quality since initial recognition.

Stage 1 includes financial instruments that have not had a
significant increase in credit risk since initial recognition, or
have low credit risk at the reporting date. 12-month expected
credit losses are recognised for these assets. Interest income
is based on the gross carrying amount of the assets.

Stage 2 includes financial instruments that have had a sig-
nificant increase in credit risk since initial recognition, but
that do not have objective evidence of impairment. Lifetime
expected credit losses are recognised for these assets. Inter-
est income s still calculated on the gross carrying amount
of the assets.

Stage 3 includes financial instruments that have objective
evidence of impairment at the reporting date. Lifetime ex-
pected credit losses are recognised for these assets. Interest
income is calculated on the net carrying amount of the as-
sets.

The new model is applied to debt instruments measured at
amortised cost or fair value through other comprehensive in-
come, loan commitments and financial guarantee contracts
not measured at fair value through profit or loss and
lease/trade receivables. There are simplifications available for
trade, lease receivables and contract assets that do not con-
tain a significant financing component. The 12-month ex-
pected credit losses do not have to be calculated and lifetime
expected credit losses are used instead. For the assets with
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ce, finanéné zaruky, ktoré nie su v realnej hodnote cez
vykaz ziskov a strat, pohladavky z lizingu a obchodného
styku. Standard povoluje ziednodusené tGétovanie pre po-
hladavky z lizingu a obchodného styku, ktoré neobsahuju
vyznamnu finanénu zlozku. Nie je nutné pocitat’ dvana-
stmesacné oCakavané Uverové straty a je mozné pouzit'
celozivotné ocakavané Uverové straty. Pre aktiva s vy-
znamnou finan¢nou zlozkou je moznost'volby medzi zjed-
nodusenym alebo v§eobecnym modelom.

Uétovanie odakavanych strat finannych aktiv bude mat’
vyznamny dopad na Spolo¢nost. Tento dopad je skimany.

Zabezpecovacie Uctovnictvo

Tretia faza, vSeobecné zabezpecovacie uctovnictvo, zbli-
Zuje zabezpecovacie Uctovnictvo a riadenie rizik. V praxi
bude mozné pouZzit' zabezpecovacie Uctovnictvo k SirSie-
mu spektru stratégii riadenia rizik. Tri typy zabezpecova-
cich vztahov — zabezpecenie penaznych tokov, realne
hodnoty a Cisté investicie do zahrani¢nej jednotky — boli
prenesené bez zmeny z IAS 39. Zabezpecovaci vztah musi
byt efektivny ako na zaciatku, tak i v priebehu a tento
vztah je podrobeny kvantitativnemu a kvalitativnemu tes-
tovaniu efektivnosti. Pévodné testovanie efektivity sa po-
sunulo od striktného rozmedzia 80-125 % k testovaniu
toho, ¢i zabezpec€ovaci vztah zodpoveda skuto¢nému ria-
deniu rizik. Pokial' zabezpecovaci vztah zodpoveda cielom
riadenia rizik, nemoéze byt dobrovolne ukonéeny. Namies-
to toho je nutné upravit' zabezpecenu polozku alebo za-
bezpecovaci nastroj tak, aby zabezpecovaci pomer opat’
zodpovedal poziadavke na efektivitu zaistenia.

Nederivatové finanéné aktiva a zavazky v readlnej hodnote
vykazované do zisku alebo straty mozu byt uréené ako
zabezpecovacie nastroje v zabezpedeni akychkolvek rizik,
nie len v zabezpeceni cudzomenového rizika. Musi byt
urcena bud' celd, alebo v pomere k hodnote istiny.

V modeli zabezpetovacieho Uc¢tovnictva je mozné pouzit'
nefinanéné polozky ako rizikové zlozky, ak je mozné tieto
zlozky identifikovat'a spolahlivo ich ocenit.

VSeobecné zabezpecovacie Uctovnictvo bude mat' len
marginalny (ak vébec) dopad na existujlicu zabezpecova-
ciu konstrukciu.

Uétovanie o akvizicii podielu v spoloénych &innos-
tiach (Novela IFRS 11) je platna pre Uc¢tovné obdobie zaci-
najlce po 1. januari 2016. Novela poZaduje, aby nadobudatel
podielu v spolocnych ¢innostiach aplikoval principy Standardov
IFRS 3 o podnikovych kombinaciach, s vynimkou principov,
ktoré su v konflikte s ndvodmi v tejto novele.

a significant financing component there is a policy choice to
apply either the simplified or general model.

The accounting for impairment of financial assets will have
a significant impact on the Bank. The assessment is in
progress.

Hedge accounting

The third phase, general hedge accounting, aligns more
closely the hedge accounting and risk management. In prac-
tice, more hedging strategies used for risk management will
qualify for hedge accounting. The three types of hedge ac-
counting (cash flow, fair value and net investment hedges)
have been carried forward from IAS 39. The hedging rela-
tionship has to be effective at inception and on an ongoing
basis and will be subject to a qualitative or quantitative for-
ward-looking effectiveness assessment. The hedge effective-
ness range of 80-125% is replaced by an objective-based
test. If the hedging relationship meets risk management ob-
jectives it cannot be voluntarily terminated, rather, the quan-
tities of hedged item or a hedging instrument have to be
adjusted and hedged ratio rebalanced to comply with hedge
effectiveness requirement.

Non-derivative financial assets and liabilities with fair value
through profit or loss can be designated as hedging instru-
ments in hedging relationships of any risk, not just foreign
currency risk. They have to be designated in their entirety or
as a proportion of their nominal amount.

The hedge accounting model extends the eligibility of risk
components to include non-financial items, provided the
component is separately identifiable and can be reliably
measured.

The new general hedge accounting will have only marginal,
if any, effect on the existing hedging constructions.

Accounting for Acquisitions of Interests in Joint Ope-
rations (Amendments to IFRS 11) is effective for periods
beginning on or after 1 January 2016. The amendment re-
quires an acquirer of an interest in a joint operation to apply
all of the principles on business combinations (IFRS 3) except
for those that conflict with the guidance in this amendment.



Predaj alebo prispevok aktiv medzi investorom a jeho
pridruzenym alebo spoloénym podnikom (Novela
IFRS 10 a IAS 28) je platna pre Uc¢tovné obdobie zacina-
juce po 1. januari 2016. Novela objasnuje u¢tovné tran-
sakcie, ked materska spolo¢nost’ strati kontrolu nad
dcérskym podnikom, ktory nie je povazovany za podnik
podla IFRS 3. Zisk alebo strata vznikajuca z predaja alebo
prispevku aktiva pridruzenému alebo spoloénému pod-
niku je UCtovana vo vykaze ziskov a strat matky iba do
miery podielu nespriaznenych investorov v pridruzenom
alebo spolo¢nom podniku.

Metéda vlastného imania v individualnej Giétovnej za-
vierke (Novela IAS 27) je platna pre uc¢tovné obdobie
zacinajuce po 1. januari 2016. Novela uvadza spat' moz-
nost' pouzivania metddy vlastného imania pre investicie
do dcérskych, pridruzenych alebo spolo¢nych podnikov
v individudlnej Uctovnej zavierke.

Investicné spolocénosti: Aplikacia vynimky z konsoli-
dacie (Novela IFRS 10, 12 a IAS 28) je platna pre uc-
tovné obdobie zacinajuce po 1. januari 2016. Novela dalej
vyjasnuje vynimku z konsolidacie pre investi¢né spoloc-
nosti.

IFRS 14 Regulatérne odlozené ¢ty je platny pre Uc¢-
tovné obdobie zacinajuce po 1. januari 2016. Tento Stan-
dard je obmedzeny pre entity prvykrat aplikujuace IFRS,
ktoré Uctuju o zostatkoch na odloZzenych Uétoch podla
miestneho GAAP.

IFRS 15 Vynosy zo zmlav so zakaznikmi je platny pre

uctovné obdobie zacdinajuce po 1. januéri 2017. Zaklad-

nym konceptom Standardu je identifikacia jednotlivych
povinnosti plnenia.

Ugtovné jednotky budii postupovat podla patkrokového

modelu:

1. identifikacia zmluvy so zdkaznikom (zmluva existuje
iba ked' je pravdepodobné, Ze entita bude inkasovat'
cenu);

2. identifikacia jednotlivych povinnosti plnenia v zmluve
(slub prevodu tovaru alebo sluzieb);

3. stanovenie transakénej ceny (iba ak v buddcnosti ne-
moze byt Ciastka stornovand);

4. alokécia transakénej ceny k jednotlivym povinnostiam
plnenia;

5. zalUc¢tovanie vynosu v momente, kedy je povinnost’
splnena.

Vzhladom na to, Ze Standard nie je aplikovany pre poistné
zmluvy, finan¢né néastroje a financné leasingy, vplyv na
Spolo¢nost bude limitovany. Hodnotenie dopadu stale
prebieha.

Sale or Contribution of Assets between an Investor
and its Associate or Joint Venture (Amendments to
IFRS 10 and 28) is effective for periods beginning on or
after 1 January 2016. The amendments clarify the accounting
for transactions where a parent loses control of a subsidiary
that does not constitute a business as defined in IFRS 3. The
gain or loss resulting from the sale or contribution to an as-
sociate or a joint venture of assets is recognised in the par-
ent’s profit or loss only to the extent of the unrelated
investors: interests in the associate or joint venture.

Equity Method in Separate Financial Statements
(Amendments to IAS 27) is effective for periods beginning
on or after 1 January 2016. The amendments reinstate the
equity method as an accounting option for investments in
subsidiaries, joint ventures and associates in an entity’s sep-
arate financial statements.

Investment Entities: Applying the Consolidation Ex-
ception (Amendments to IFRS 10, 12 and IAS 28) is
effective for periods beginning on or after 1 January 2016.
The amendments further clarify the exception in consolidat-
ing investment entities.

IFRS 14 Regulatory Deferral Accounts is effective for
periods beginning on or after 1 January 2016. The standard
is limited to first-time adopters that recognise regulatory de-
ferral account balances in accordance with their previous
GAAP.

IFRS 15 Revenue from Contracts with Customers is

effective for periods beginning on or after 1 January 2017.

The key concept of the new standard is identifying separate

Performance Obligations.

Entities will follow a five-step model for revenue recognition:

1. toidentify the contract with the customer (a contract ex-
ists only when it is ‘probable’ that the entity will collect
the consideration);

2. to identify separate Performance Obligations in the con-
tract (a promise to transfer good or service);

3. to determine the transaction price (only an amount not
subject to subsequent future reversals);

4. to allocate the transaction price to each Performance Ob-
ligation;

5. to recognize revenue when or as each Performance Ob-
ligation is satisfied.

As the standard is not applicable to insurance contracts, fi-
nancial instruments or lease contracts, the impact on the
Company will be limited. The assessment of the impact is in
progress.
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Iniciativa zverejnenia (Novela IAS 1) je platna pre G¢-
tovné obdobie zacinajuce po 1. januari 2016. Novela zd6-
razfiuje pouzivanie profesijného odhadu v urceni kde
a v akom poradi st informacie zverejnené vo finanénych
vykazoch. Novela zd6raznuje, ze materialita sa tyka celych
finanénych vykazov a ze zahrnutie nematerialnych infor-
macii mbze potladit' uzito¢nost'zverejnenia.

Objasnenie pouzitelnych metod odpisovania a amor-
tizacie (Novela IAS 16 a IAS 38) je platna pre uctovné
obdobie zacinajuce po 1. januéari 2016. Novela vysvetluje
pouzitie metddy odpisov a amortizacie zalozené na vyno-
soch.

Plan definovanych pozitkov: Prispevky zamestnancov
(Novela IAS 19) je platna pre Uctovné obdobie zacinajlice
po 1. juli 2014. Novela prindsa objasnenie poziadaviek
pre Uctovanie prispevkov od zamestnancov alebo tretich
stran do planu definovanych pozitkov. Specifikuje pod-
mienky, za ktorych je mozné prispevky Uctovat' ako zni-
zenie nakladov na sluzby.

Polnohospodarstvo: Nosi¢ské rastliny (Novela IAS 16
a IAS 41) je platna pre uctovné obdobie zacinajuce po
1. janudri 2016. Novela definuje nosi¢ské rastliny a zacle-
nuje ich do rozsahu pdsobnosti IAS 16.

Zdokonalenie Medzinarodnych standardov Gétovného
vykaznictva vydané v decembri 2013 a v septembri 2014
s cielom odstranit' nezrovnalosti a vyjasnit'ich znenie. Pre
jednotlivé Standardy platia samostatné prechodné usta-
novenia. Novely maja datum Gcinnosti 1. jula 2014 alebo
1. januara 2016.

2.2 Prepocet cudzej meny

Polozky zahrnuté v Uctovnej zavierke su ocenené menou
primarneho ekonomického prostredia, v ktorom Spoloc¢-
nost pdsobi (,,funkéna mena”). Uétovna zavierka je vyka-
zovana v mene Euro (,EUR"), ktorda je funkcnou
a vykazujucou menou Spolocnosti.

Penazné aktiva a zavazky vyjadrené v cudzej mene su pre-
pocitané do funkénej meny kurzom Eurépskej centralnej
banky platnym k datumu zostavenia Uctovnej zavierky.
Vynosy a naklady vyjadrené v cudzej mene sa vykazuju
kurzom Eurépskej centralnej banky platnym k dadtumu
uskutoCnenia transakcie.

Rozdiel medzi zmluvnym kurzom transakcie a kurzom Eu-
répskej centralnej banky platnym k datumu uskuto¢nenia

Disclosure Initiative (Amendments to IAS 1) is effective
for periods beginning on or after 1 January 2016. The amend-
ments clarify that companies should use professional judg-
ment in determining where and in what order information is
presented in the financial disclosures. The amendments state
that materiality applies to the whole of financial statements
and that the inclusion of immaterial information can inhibit
the usefulness of financial disclosures.

Clarification of Acceptable Methods of Depreciation
and Amortisation (Amendments to IAS 16 and IAS
38) is effective for periods beginning on or after 1 January
2016. The amendment clarifies the use of a revenue-based
method for depreciating an asset.

Defined Benefit Plans: Employees Contributions
(Amendments to IAS 19) is effective for periods beginning
on or after 1 July 2014. The amendment brings clarification
of the accounting requirements for contributions from em-
ployees or third parties to a defined benefit plan. It specifies
conditions under which the contributions can be accounted
for as a reduction of service costs.

Agriculture: Bearer Plants (Amendments to IAS 16
and IAS 41) is effective for periods beginning on or after
1 January 2016. The amendments define a bearer plant and
include bearer plants within the scope of IAS 16.

Annual Improvements to IFRSs issued in December
2013 and September 2014 with a view to remove inconsis-
tencies and clarify wording. There are separate transitional
provisions for each standard, all of which are applicable on
or after 1 July 2014 or on or after 1 January 2016.

2.2 Foreign currency translation

Items included in the financial statements are measured
using the currency of the primary economic environment in
which the Company operates (the “functional currency’). The
financial statements are presented in Euro (‘EUR’), which is
the Company’s functional and presentation currency.

Monetary assets and liabilities denominated in foreign cur-
rencies are converted to the functional currency at the ex-
change rate of the European Central Bank valid on the
financial statements date. Income and expenses denominat-
ed in foreign currencies are recognised at the exchange rate
of the European Central Bank valid on the transaction date.

Differences between a transaction’s contractual exchange
rate and the European Central bank exchange rate valid on



transakcie sa vykazuje v polozke , Strata z prepoctu cu-
dzich mien”.

2.3 Dlhodoby hmotny a nehmotny

majetok

Dlhodoby hmotny a nehmotny majetok je vykazovany

v obstaravacich cenach znizenych o opravky. Spolo¢nost’

odpisuje dlhodoby nehmotny a hmotny majetok metédou
rovnomerného odpisovania pocas o¢akavanej doby Zivot-
nosti.

Ocakavané doby zivotnosti pre dlhodoby nehmotny
a hmotny majetok s nasledovné:

VYROCNA SPRAVA | ANNUAL REPORT | 2014

the transaction date are reported under ‘Loss from foreign
currency translation’.

2.3 Intangible assets and property

and equipment

Intangible and tangible assets are stated at cost less accu-
mulated amortization / depreciation. The Company depreci-
ates non-current intangible and tangible assets over their
expected economic useful life using the straight-line method.

The expected economic useful lives of non-current intangible
and tangible assets are shown in the following table:

Popis Pocet rokov odpisovania
Description Amortization / Depreciation in years
Budovy, haly a stavby / Buildings, halls and structures 30

Dopravné prostriedky / Vehicles 4

Pocitace a iné stroje na spracovanie dat / PCs and other data-processing equipment 3

Kancelarske vybavenie a ostatny hmotny majetok / Office equipment and other tangible assets 4-6

Softvér / Software 3-15

Ostatné nehmotné aktiva / Other intangible assets

Naklady na rozSirenie, modernizaciu a rekonstrukciu dlho-
dobého majetku veduce k zvySeniu vykonnosti, kapacity
alebo ucinnosti tohto majetku zvysuju obstaravaciu cenu
dlhodobého nehmotného a hmotného majetku.

DIhodoby hmotny a nehmotny majetok je pravidelne tes-
tovany na znehodnotenie. Ked' i¢tovna hodnota dlhodo-
bého majetku prevysuje jeho odhadovanu realizovatelnu
hodnotu (vy$Sia hodnota z trhovej hodnoty alebo hodnoty
Vv pouzivani), znizi sa na tuto realizovatelnt hodnotu.

2.4 Investicie drzané do splatnosti

Finan¢né aktiva drzané do splatnosti su finan¢né aktiva
s pevnymi alebo dopredu stanovitelnymi platbami a splat-
nostou, ktoré Spolo¢nost'zamysla a je schopna drzat' do
splatnosti.

Finan¢né aktiva drzané do splatnosti su pri prvotnom za-
Uctovani ocenené v redlnej hodnote a nasledne sa vyka-
zuju v amortizovanej hodnote zniZzenej o opravné polozky.
Amortizovana hodnota je suma, ktorou sa aktivum oce-
nilo pri obstarani, upravena o splatky istiny, ¢asové rozli-
Senie urokov a diskontu/prémie. Urokové vynosy
z finanénych aktiv drzanych do splatnosti (vratane pré-

The costs of expansion, modernisation and reconstruction
of non-current assets that lead to enhancements of perform-
ance, capacities or efficiency of such assets increase the ac-
quisition cost of non-current intangible and tangible assets.

Non-current intangible and tangible assets are regularly test-
ed for impairment. When the carrying value of non-current
assets exceeds their estimated realizable value (the higher of
the market value or the value in use), the value is reduced to
reflect the realizable value.

2.4 Held to maturity investments

Held to maturity investments are financial assets with fixed
or pre-determinable payments and maturity that the Com-
pany intends, and is able, to hold to maturity.

Upon initial recognition, financial assets held to maturity are
stated at fair value, and subsequently, they are stated at their
amortised cost less provisions. The amortized cost is the
amount at which the assets were valued upon acquisition,
adjusted by principal payments and accruals of interest and
discounts / premiums. Interest income from financial assets
held to maturity (including premiums / discounts) is calcu-
lated using the effective interest rate method and posted in



mie/diskontu) sa pocitaju za pouzitia efektivnej Urokovej
miery a vykazuju sa vo vykaze ziskov a strat a iného kom-
plexného vysledku v polozke ,,Vynosy z finan¢nych ak-

m

tiv"”.

Spoloc¢nost pravidelne posudzuje, ¢i existuje objektivny
dbékaz o moznom znizeni hodnoty finanénych aktiv drza-
nych do splatnosti. Znizenie hodnoty finanéného aktiva
nastava, ak je U¢tovna hodnota finan¢ného aktiva vyssia
nez hodnota o¢akavanych pefiaznych tokov z finanéného
aktiva diskontovanych pévodnou efektivnou Urokovou
mierou.

Finan¢né aktiva drzané do splatnosti sa vykazuju ku dru
vysporiadania a su oduc¢tované zo suvahy v nasledujicich
pripadoch:

o Prava na penazné toky z finanéného aktiva vyprsali.

o Spolocnost previedla prava na penazné toky z aktiva
na tretiu osobu alebo pristupila na zavazok prevadzat
zinkasované penazné toky na tretiu osobu (,pass-
through arrangements”).

o Spolocnost previedla takmer vSetky rizikd a benefity
spojené s aktivom alebo nepreviedla takmer vsetky
rizika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.5  Financné aktiva k dispozicii na predaj

Finan¢né aktiva k dispozicii na predaj zahffaju aktiva, kto-
ré su do tejto kategoérie klasifikované pri obstarani alebo
ich nie je mozné klasifikovat'ako finanéné aktiva vykazo-
vané v realnej hodnote cez vykaz ziskov a strat alebo Uve-
ry a pohladavky alebo drzané do splatnosti.

Finan¢né aktiva k dispozicii na predaj su pri prvotnom za-
uctovani ocenené v redlnej hodnote, ktorej sticastou su
aj transakéné naklady. Nésledne su finanéné aktiva k dis-
pozicii na predaj vykazované tiez v realnej hodnote.

V sulade s IFRS 4 mé& Spolo¢nost’ moznost' zmenit' svoje
uctovné postupy tak, aby nerealizované zisky alebo straty
z aktiv vykdzané v ostathnom komplexnom vysledku
ovplyvnili vy$ku zavazkov z poistnych zmlav rovnakym
sposobom, ako keby boli realizované. Tento postup sa na-
zyva tzv. tienové Uctovanie. V sulade s IFRS 4, Spolo¢nost’
vyuzila moznost'a neuplatniuje tienové Uuctovanie pri pre-
cenovani finanénych aktiv k dispozicii k predaj.

Realna hodnota finanénych aktiv, pre ktoré existuje ak-
tivny trh a trhova hodnota sa da spolahlivo zistit, sa rovna

the statement of profit or loss and other comprehensive in-
come under ‘Income from financial assets'’.

The Company regularly checks held to maturity investments
for objective indications that their value may be impaired.
The impairment of financial assets’ value occurs when the
book value of a financial asset exceeds the value of expected
future cash flows generated by the financial asset, discounted
using the effective interest rate method.

Held to maturity investments are recognized at their settle-
ment date and are derecognized from the balance sheet if:

o The rights to cash flows from the financial assets have
expired.

o The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party (‘pass-through
arrangements’).

o The Company has transferred almost all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has still lost control
of the asset.

2.5  Financial assets available for sale

Available-for-sale financial assets are those which are desig-
nated as such at acquisition or do not qualify to be classified
as financial assets at fair value through profit or loss, or loans
and receivables or held-to-maturity.

Available-for-sale financial assets are measured at fair value
at their initial recognition, which comprises also transaction
costs. Subsequently, the financial assets available for sale are
also measured at fair value.

In accordance with IFRS 4, the Company has possibility to
change its accounting procedures so that the unrealized
gains or losses from assets recognized in other comprehen-
sive income will affect the amount of liabilities from insurance
contracts in the same manner as if they were realized. This
procedure is so-called shadow accounting. In accordance
with IFRS 4, the Company used the possibility and does not
adopt the shadow accounting for the available-for-sale finan-
cial assets revaluation.

The fair value of financial assets for which an active market
exists and which fair value can be reliably estimated equals
the quoted market prices. In circumstances where no quoted
market prices are available, the fair value is estimated using
the present value of the future cash flows. Unrealised gains
or losses from the revaluation of securities are recognized in



kétovanym trhovym cendm. V pripadoch, ked' kétované
trhové ceny nie su dostupné, sa redlna hodnota urcuje
odhadom pouzitim suc¢asnej hodnoty buducich peraz-
nych tokov. Nerealizované zisky alebo straty z precenenia
cennych papierov su vykazané vo vlastnom imani v po-
lozke ,,Ocenovacie rozdiely”. Zisky a straty z predaja ty-
chto aktiv su vykazané vo vykaze ziskov a stat a iného
komplexného vysledku v polozke ,Zisk z predaja a pre-
cenenia finanénych aktiv a zniZzenie hodnoty finan¢nych
aktiv”.

Urokové vynosy z finanénych aktiv k dispozicii na predaj
(vratane prémie/diskontu) sa pocitaju za pouzitia efektivnej
urokovej miery a vykazuju sa vo vykaze ziskov a strat
a iného komplexného vysledku v polozke , Vynosy z fi-
nanc¢nych aktiv”. Kurzové zisky a straty z pernazného ma-
jetku su vykazané vo vykaze komplexného vysledku
v polozke ,Zisk z predaja a precenenia finanénych aktiv
a znizenie hodnoty finan¢nych aktiv”. Kurzové zisky a stra-
ty z nepenaznych finan¢nych aktiv k dispozicii na predaj
(majetkové cenné papiere) su vykazované vo vykaze zi-
skov a strat a iného komplexného vysledku.

Pri finanénych aktivach k dispozicii na predaj Spolo¢nost’

ku kazdému datumu stvahy posudzuje, ¢i existuje objek-
tivny dokaz o znizeni hodnoty aktiva alebo skupiny aktiv.

V pripade dlhovych nastrojov klasifikovanych ako k dis-
pozicii na predaj sa znizenie hodnoty posudzuje na zakla-
de tych istych kritérii ako finanény majetok vykazany
v amortizovanej hodnote. Ak sa redlna hodnota dlhového
nastroja zvysi, pricom tento narast mozno objektivne pri-
sudit'udalosti, ktora nastala po vykazani straty zo znizenia
hodnoty vo vykaze ziskov a strat a iného komplexného
vysledku v polozZke ,Zisk z predaja a precenenia finan¢-
nych aktiv a znizenie hodnoty finanénych aktiv*”, prislusna
strata zo znizenia hodnoty sa rozpusta prostrednictvom
vykazu komplexného vysledku v polozke ,,Zisk z predaja
a precenenia finan¢nych aktiv a znizenie hodnoty finan¢-
nych aktiv*.

V pripade majetkovych Ucasti klasifikovanych ako k dis-
pozicii na predaj medzi objektivne dékazy patri vyznamny
resp. dlhotrvajlci pokles v redlnej hodnote investicie pod
jej obstaravaciu cenu. Spolo¢nost'vo vSeobecnosti pova-
Zuje za vyznamny 20%-ny pokles a za dlhotrvajlci pokles
dlhsi ako 1 rok. Kedykolvek existuje dokaz o zniZzeni hod-
noty, kumulativna strata — vykézana ako rozdiel medzi ob-
stardvacou cenou a sucasnou redlnou hodnotou po
odpocditani straty zo znizenia hodnoty tejto investicie pred-
tym zauctovanej vo vykaze ziskov a strat a iného kom-
plexného vysledku — sa prelctuje z vlastného imania
a vykaze sa vo vykaze ziskov a strat a iného komplexného

equity as ‘Revaluation reserves’. Gains and losses from trad-
ing in securities are recognized in the statement of profit or
loss and other comprehensive income as 'Profit from sale
and revaluation of financial assets and impairment of financial
assets’.

Interest income from financial assets available for sale (in-
cluding premium / discount) is calculated using the effective
interest rate and is recognized in the statement of profit or
loss and other comprehensive income under ‘Income from
financial assets’. The exchange rate gains and losses of mon-
etary assets are presented in the statement of profit or loss
and other comprehensive income under ‘Profit from sale and
revaluation of financial assets and impairment of financial as-
sets’. The exchange rate gains and losses of non-monetary
financial assets available for sale (equity instruments) are re-
ported in the statement of profit or loss and other compre-
hensive income.

For financial assets available for sale, the Company assesses
at each balance sheet date whether there is objective evi-
dence that an asset or a group of assets is impaired.

In the case of debt instruments classified as available for sale,
the impairment is considered on the same basis as financial
assets presented at amortized cost. If the fair value of a debt
instrument increases, while this increase is objectively caused
by an event which occurred after the presentation of the loss
from impairment in the statement of profit or loss and other
comprehensive income under ‘Profit from sale and revalua-
tion of financial assets and impairment of financial assets’,
the loss described above is reversed through the statement
of profit or loss and other comprehensive income under
'Profit from sale and revaluation of financial assets and im-
pairment of financial assets’.

In the case of equity instruments classified as available for
sale, objective evidence is a significant or a prolonged de-
crease in the fair value of the investment below its acquisition
cost. The Company treats ‘significant” generally as 20% and
‘prolonged” as greater than 1 year. Whenever there is evi-
dence of impairment, the cumulative loss — presented as the
difference between the acquisition cost and the present fair
value after deducting the loss from impairment of this invest-
ment previously posted in the statement of profit or loss and
other comprehensive income — must be reclassified from eq-
uity to the statement of profit or loss and other comprehen-
sive income. The losses from impairment of equity
instruments are not reversed through the statement of profit
or loss and other comprehensive income; the increase in their
fair value after impairment is presented directly in equity.

As at 31 December 2014 and 2013, the Company had no
equity instruments classified as available for sale.

VYROCNA SPRAVA | ANNUAL REPORT | 2014



vysledku. Straty zo znizenia hodnoty majetkovych Gcasti
sa neznizuju prostrednictvom vykazu ziskov a strat a iného
komplexného vysledku; narast v ich reédlnej hodnote po
znizeni hodnoty sa vykaZze priamo do vlastného imania.

K 31. decembru 2014 a 2013 Spolo¢nost' nemala ziadne
majetkové Ucasti klasifikované ako k dispozicii na predaij.

Finan¢né aktiva k dispozicii na predaj sa vykazuju ku dru
vysporiadania kupy alebo predaja a su oductované zo su-
vahy v nasledujucich pripadoch:

o Prava na penazné toky z finan¢ného aktiva vyprsali.

o Spolocnost previedla prava na penazné toky z aktiva
na tretiu osobu alebo pristupila na zavazok prevadzat’
zinkasované penazné toky na tretiu osobu (,pass-
through arrangements”).

o Spolocnost previedla takmer vSetky rizikd a benefity
spojené s aktivom alebo nepreviedla takmer vsetky
rizika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.6 Financné aktiva vykazované v realngj
hodnote cez vykaz ziskov a strat

Finan¢né aktiva vykazované v redlnej hodnote cez vykaz
ziskov a strat su aktiva, ktoré Spolo¢nost'ziskala s cielom
vyuzitia ich kratkodobych cenovych vykyvov na dosiah-
nutie zisku. Tieto aktiva sa pri prvotnom zauctovani oce-
nuju realnou hodnotou (bez transakénych néakladov)
a nasledne sa ocenuju redlnou hodnotou do vykazu ziskov
a strat a iného komplexného vysledku.

Reélna hodnota finanénych aktiv, pre ktoré existuje ak-
tivny trh a trhova hodnota sa da spolahlivo zistit, sa rovna
koétovanym trhovym cendm. V pripadoch, ked' kétované
trhové ceny nie su dostupné, sa realna hodnota urcuje
odhadom pouzitim sucasnej hodnoty buducich penaz-
nych tokov. Zmeny realnych hodnét tychto finanénych
aktiv sa vykazuju vo vykaze komplexného vysledku v po-
lozke ,,Zisk z predaja a precenenia finanénych aktiv a zni-
zenie hodnoty finanénych aktiv”.

Urokové vynosy z finanénych aktiv vykazovanych v redlnej
hodnote cez vykaz ziskov a strat (vratane prémie/diskontu)
sa poditaju za pouzitia efektivnej irokovej miery a vyka-
Zuju sa vo vykaze ziskov a strat a iného komplexného vy-
sledku v polozke ,, Vynosy z finanénych aktiv".

Financial assets available for sale are recognized at their set-
tlement date and are derecognized from the balance sheet
if:

o Therights to the cash flows from the financial assets have
expired.

o The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party (‘pass-through
arrangements”).

o The Company has transferred nearly all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has lost control of
the asset.

2.6 Financial assets at fair value through
profit or loss

The fair value of the financial instrument is the price that
would be received to sell an asset or paid to transfer a liability
in an orderly transaction between market participants at the
measurement date. The fair value measurement is based on
the presumption that the transaction to sell the asset or trans-
fer the liability takes place either:

- in the principal market for the asset or liability; or

- in the absence of a principal market, in the most advanta-

geous market for the asset or liability.

The principal or the most advantageous market must be ac-
cessible by the Company.

The fair value of an asset or a liability is measured using the
assumptions that market participants would use when pricing
the asset or liability, assuming that market participants act in
their economic best interest. A fair value measurement of a
non-financial asset takes into account a market participant's
ability to generate economic benefits by using the asset in
its highest and best use or by selling it to another market par-
ticipant that would use the asset in its highest and best use.

Changes in the fair value of such financial assets are recog-
nized in the statement of profit or loss and other compre-
hensive income under ‘Profit from sale and revaluation of
financial assets and impairment of financial assets'.

Interest income from financial assets at fair value through
profit or loss (including premium / discount) is calculated us-
ing the effective interest rate method and recorded in the
statement of profit or loss and other comprehensive income
under ‘Income from financial assets’.



Finan¢né aktiva vykazované v realnej hodnote cez vykaz
ziskov a strat sa vykazuju ku dnu vstupu Spoloc¢nosti do
zmluvného vztahu a st oductované zo suvahy v nasledu-
jucich pripadoch:

o Prava na penazné toky z finanéného aktiva vyprsali.
Spoloc¢nost previedla prava na penazné toky z aktiva
na tretiu osobu alebo pristupila na zavazok prevadzat
zinkasované penazné toky na tretiu osobu (,pass-
through arrangements”).

o Spolo¢nost previedla takmer vSetky rizikd a benefity
spojené s aktivom alebo nepreviedla takmer vsetky
rizika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.7  Financné umiestnenia v mene

poistenych

Finan¢né umiestnenia v mene poistenych predstavuju fi-
nancéné aktiva obstarané z prostriedkov ziskanych od po-
istencov.

Finan¢né umiestnenia v mene poistenych su klasifikované
ako finan¢né aktiva ocenované realnou hodnotou cez vy-
kaz ziskov a strat. Tieto aktiva sa pri prvotnom zauctovani
ocenuju redlnou hodnotou (bez transakénych nakladov)
a nasledne sa ocenuju redlnou hodnotou cez vykaz ziskov
a strat a iného komplexného vysledku.

Reélna hodnota financnych aktiv, pre ktoré existuje ak-
tivny trh a trhova hodnota sa da spolahlivo zistit, sa rovna
kétovanym trhovym cenam. V pripadoch, ked' kétované
trhové ceny nie su dostupné, sa realna hodnota urcéuje
odhadom pouzitim suc¢asnej hodnoty buducich penaz-
nych tokov.

2.8 Terminované vklady

Terminované vklady predstavuju pohladavky Spolo¢nosti
vocCi komerénym bankam z titulu terminovanych vkladov
alebo terminovane vklady, ktoré boli povodne podklado-
vym aktivom depozitnych prémii.

Terminované vklady su pri prvotnom zalctovani ocenené
v redlnej hodnote a nasledne sa vykazuju v amortizovanej
hodnote zniZzenej o opravné polozky. Amortizovana hod-
nota je suma, ktorou sa aktivum ocenilo pri obstarani,
upravena o splatky istiny a asové rozlienie trokov. Uro-
kové vynosy z terminovanych vkladov sa pocitaju za po-
uzitia efektivnej Urokovej miery a vykazuju sa vo vykaze
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Financial assets at fair value through profit or loss are record-
ed as at their trade date and derecognized from the balance
sheet if:

o Therights to the cash flows from the financial assets have
expired.

o The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party ('pass-through
arrangements’).

o The Company has transferred nearly all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has lost control of
the asset.

2.1 Financial placements in the name

of policyholders

Financial placements in the name of policyholders represent
financial assets acquired from the resources of the policy-
holders.

Financial placements in the name of policyholders are clas-
sified as financial assets measured at fair value through profit
or loss ('FVTPL'). Upon initial recognition these assets are
measured at fair value (excluding transaction costs). Subse-
quently, they are also stated at fair value recognized in the
statement of profit or loss and other comprehensive income.

The fair value of financial assets for which an active market
exists and which fair value can be reliably estimated equals
the quoted market prices. In circumstances where no quoted
market prices are available, the fair value is estimated using
the present value of the future cash flows.

2.8  Term deposits

Term deposits comprise the Company'’s receivables from
commercial banks from placed term deposits or term de-
posits which were originally the underlying asset of deposit
premiums.

Upon initial recognition, term deposits are recognized at fair val-
ue and in subsequent measurement at amortized cost less pro-
visions. The amortized cost is the amount at which the assets
were valued upon acquisition, adjusted by principal payments
and interest accruals. Interest income from term deposits is cal-
culated using the effective interest rate method and it is recog-
nized in the statement of profit or loss and other comprehensive
income under ‘Income from financial assets'.



ziskov a strat a iného komplexného vysledku v polozke
. Vynosy z finanénych aktiv”.

Spolo¢nost pravidelne posudzuje, ¢i existuje objektivny
dbkaz o moznom znizeni hodnoty terminovanych vkladov.
Znizenie hodnoty finanéného aktiva nastava, ak je i¢tovna
hodnota finanéného aktiva vyssia nez hodnota o¢akava-
nych buducich penaznych tokov z finanéného aktiva di-
skontovanych povodnou efektivnou Urokovou mierou.

Terminované vklady sa vykazuju ku driu vysporiadania
a su oductované zo suvahy pri ich splatnosti.

2.9  Aktiva zo zaistenia

Aktiva zo zaistenia predstavuju aktiva Spolo¢nosti z po-
dielu zaistovatelov na technickych rezervach Spolo¢nosti
krytych zaistnou zmluvou. Zaistna zmluva je zmluva, kto-
rou Spolo¢nost'prenésa ¢ast' poistného rizika na iného za-
istovatela. VysSka pohladavok je stanovena v sulade
s pravidlami pre stanovenie vysky technickej rezervy na
poistné udalosti.

Spolo¢nost'vyuziva pre optimalizaciu Skodového priebehu
svojich poistnych produktov sluzby zahranié¢nych zaisto-
vatelov. Spolo¢nost' mé zaistené portfélio zmlluv nezivot-
ného poistenia ako aj portfélio zmluv Zivotného poistenia
viacerymi typmi zaistenia.

Spoloc¢nost'uzatvéra so zaistovatelmi hlavnu zaistnd zmlu-
vu s platnostou na kalendarny rok. V tejto zmluve su sta-
novené podmienky obligatérneho zaistenia Spolo¢nosti.
Podla tejto zaistnej zmluvy sa riadia vSetky poistné zmluvy
portfélia Spolo¢nosti.

Na poistné zmluvy, ktoré presahuju ramec krytia hlavnej
zaistnej zmluvy, uzatvara Spolo¢nost'fakultativne zaistné
zmluvy, pric¢om tieto zmluvy platia vzdy iba pre konkrétnu
poistni zmluvu.

2.10  Pohladavky z poistenia

Pohladavky z poistenia predstavuju naroky Spolo¢nosti
voci poistencom z titulu predpisu poistného z uzatvore-
nych poistnych zmlav a pri prvotnom zauctovani su vy-
kdzané v redlnej hodnote. Nasledne su pohladavky
z poistenia vykazované v amortizovanej hodnote s pouzi-
tim efektivnej miery upravenej o opravné polozky z titulu
znizenia hodnoty.

The Company regularly checks term deposits for objective
indications that their value may be impaired. Impairment of
a financial asset occurs when the carrying value of the finan-
cial asset exceeds the value of the expected future cash flows
generated by the financial asset, discounted using the original
effective interest rate.

Term deposits are recognized as at their settlement date and
are derecognized from the balance sheet upon their maturi-

ty.

2.9 Reinsurance assets

Reinsurance assets represent the Company's assets from
reinsurers’ share of the Company’s technical provisions cov-
ered by a reinsurance contract. A reinsurance contract is a
contract by means of which the Company transfers part of
the insurance risk to other reinsurers. The receivable amounts
are determined in line with the rules for determining technical
provisions for insurance claims.

To optimize the claims record of its insurance products, the
Company uses the services of foreign reinsurers. The Com-
pany reinsures its portfolio of non-life and life insurance con-
tracts by means of several types of reinsurance.

The Company's main reinsurance contract with reinsurers is
concluded for one calendar year. This contract specifies the
terms and conditions for the Company'’s obligatory reinsur-
ance. The reinsurance contract governs all insurance con-
tracts in the Company’s portfolio.

The Company concludes facultative reinsurance contracts
for those insurance contracts that exceed the main reinsur-
ance contract coverage; these contracts are always valid only
for a specific insurance contract.

2.10 Receivables from insurance

Receivables from insurance represent the Company’s receiv-
ables from the policyholders’ written premiums on the basis
of concluded insurance contracts and are measured at fair
value when first recognized. Subsequently, receivables from
insurance are stated at amortized cost using the effective
rate method adjusted by the provisions for impairment.

The Company regularly checks receivables from insurance
for objective indications that their value may be impaired.
The impairment of a financial asset occurs when the carrying



Spoloc¢nost pravidelne posudzuje, ¢i existuje objektivny
dokaz o moznom znizeni hodnoty pohladavok z poistenia.
Znizenie hodnoty finanéného aktiva nastava, ak je ictovna
hodnota finanéného aktiva vy$sia nez hodnota o¢akava-
nych buducich penaznych tokov z finanéného aktiva di-
skontovanych povodnou efektivnou Grokovou mierou.

Spoloc¢nost odpisuje pohladavky z poistenia, ktoré su po
splatnosti viac ako tri roky, bola na ne vytvorena opravna
polozka v plnej vySke a s nevymozitelné, na zaklade
schvélenia predstavenstvom Spolo¢nosti.

2.11  Obstaravacie naklady na poistné

zmluvy

Spdbsob ¢asového rozliSovania obstaravacich nakladov na
poistné zmluvy zo zivotného poistenia a obdobie, poc¢as
ktorého su ¢asovo rozliSované, je zvoleny v zavislosti od
poistného produktu a spésobu tvorby technickej rezervy
na zivotné poistenie. Spolo¢nost' pouziva nasledovné typy
¢asového rozliSovania obstaravacich ndkladov na poistné
zmluvy v Zivotnom poisteni:

o Pri poistnych zmluvéach, na ktoré sa tvori technicka
rezerva na zivotné poistenie Zillmerovou metédou, sa
obstaravacie naklady pre Ucely vykazovania ¢asovo
nerozliSuju.

o Obstaravacie naklady pri ostatnych produktoch Zivot-
ného poistenia sa ¢asovo rozliSuju poc¢as 1 az 7 rokov.

Obstaravacie naklady produktov nezivotného poistenia
sa ¢asovo rozliSuju na zaklade inkasného predpisu pois-
tenia podla prislusnej poistnej zmluvy pricom k 31. de-
cembru 2014 boli ¢asovo rozliSené v rovnakom pomere
v akom bol stav nezaslizeného poistného k predpisané-
mu poistnému za Uc¢tovné obdobie roku 2014.

Ku koncu uétovného obdobia Spolo¢nost’ posudzuje
primeranost’ vysky obstardvacich ndkladov na poistné
zmluvy, a to v nezivotnom poisteni na zaklade testu do-
statoCnosti poistného a v zivotnom poisteni na zaklade
testu primeranosti technickych rezerv Zivotného poistenia.
K 31. decembru 2014 sa potvrdila pokrytelnost obstara-
vacich nakladov v Zivotnom poisteni ako aj dostato¢nost'’
Vv nezivotnom poisteni.

2.12  Peniaze a beiné (cty v bankach

Peniaze a bezné ucty v bankach predstavuju hotovost'
v domacej a zahrani¢nej mene a bezné Ucty v bankéach.
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value of the financial asset exceeds the value of the expected
future cash flows generated by the financial asset, discounted
using the original effective interest rate.

The Company writes off the receivables from insurance over-
due more than three years, if they were fully provided for
and are uncollectible, based on a decision of the Board of
Directors.

2.11  Acquisition cost of insurance

contracts

The deferred acquisition cost method for life insurance poli-
cies and the period over which the costs are deferred is set
based on the type of the insurance product and the method
of creation of technical provisions for life insurance. The Com-
pany uses the following types of deferred acquisition costs
related to life policies:

o Acquisition costs related to policies, for which the life in-
surance provision is created using the Zillmer method,
are not deferred for reporting purposes.

o Acquisition costs for other life insurance products are de-
ferred over a period of 1 to 7 years.

Acquisition costs for non-life insurance products are deferred
based on the written premium for the relevant insurance con-
tract while as at 31 December 2014 they were deferred in
the same ratio as was the ratio of unearned premium to writ-
ten premium for the accounting period of 2014.

At the end of the accounting period the Company assesses
the adequacy of the acquisition costs for insurance contracts
- the Company uses the premium sufficiency test for non-
life insurance and the liability adequacy test for life insurance.
As at 31 December 2014, the tests in life and non life insur-
ance confirmed sufficient coverage of the acquisition costs.

2.12  Cash and current bank accounts

Cash and current bank accounts represent cash in domestic
and foreign currency and current bank accounts.

On one of Company's bank account, the Company has
blocked sum of 182 thousand EUR, which represents a guar-
antee to the renter of the headquarters offices. This guarantee
will last for the duration of the lease.




Na jednom z bankovych U&tov Spolo¢nosti ma Spoloc¢-
nost blokovant sumu vo vyske 182 tis. EUR, ktora pred-
stavuje garanciu prenajimatelovi kancelarii pre centralu
Spolo¢nosti. Tato garancia bude trvat'po dobu trvania pre-
najmu.

2.13  Klasifikacia produktov

Poistné riziko je iné ako finan¢né riziko a predstavuje pre-
nos rizika z poisteného na poistovatela.

Finan&né riziko je riziko moznej budicej zmeny Urokovych
sadzieb, ceny finanéného nastroja, ceny komodity, vy-
menného kurzu, indexu cien alebo sadzieb, Gverového
ohodnotenia alebo Uverového indexu alebo inej premen-
livej veliCiny, a to za predpokladu — v pripade nefinanc¢nej
premenlivej veliiny — Ze dana premenliva veliCina nie je
$pecifickou veli¢inou pre zmluvnu stranu.

Spoloc¢nost klasifikuje zmluvy ako poistné zmluvy v pri-
pade, Ze nesu vyznamné poistné riziko. V pripade, ze
zmluva bola klasifikovana ako poistna zmluva, tato klasi-
fikacia zmluvy sa nemeni po cell dobu jej trvania.

Spolo¢nost klasifikuje zmluvy ako investiéné zmluvy v pri-
pade, Ze nesu iba finan¢né riziko, pripadne iba nevyznam-
né poistné riziko. K 31. decembru 2014 a k 31. decembru
2013 bol pocet investicnych zmllv bez DPF, vykazanych
v stlade s IAS 39, nevyznamny (do 1,5%). Zavazky tyka-
juce sa investiénych zmllv bez prvkov dobrovolnej spo-
luGcasti su vykazané vo vykaze o financnej situacii
v polozke , Ostatné finanéné zavazky”.

2.14  Poistné rezervy

Poistné rezervy predstavuju odhad suc¢asnej hodnoty na-
rokov poistencov vocéi Spolo¢nosti z titulu platnych poist-
nych zmldv. Poistné rezervy su tvorené v sulade
s poziadavkami zakona ¢. 8/2008 Z.z. o poistovnictve
a o zmene a doplneni niektorych zakonov.

Spoloc¢nost'vytvorila nasledovné poistné rezervy:

Rezerva na poistné buducich obdobi

Rezervy na zivotné poistenie

Rezerva na krytie rizika z investovania finanénych pro-
striedkov v mene poistenych (unit-linked)

Rezervy na poistné plnenia zo zivotného poistenia
Rezervy na poistné plnenia z nezivotného poistenia

2.13  Classification of products

Insurance risk is the risk, other than financial risk, transferred
from the holder of a contract to the issuer.

Financial risk is the risk of possible future changes in interest
rates, financial instrument price, commaodity price, exchange
rate, price or rating index, credit rating or credit index, or
other variable, provided — if the variable is non-financial — the
given variable is not the contractual party's specific variable.

The Company classifies contracts as insurance contracts if
they carry a significant amount of insurance risk. If a contract
is classified as an insurance contract, this classification is not
changed throughout the contract’s duration.

The Company classifies contracts as investment contracts if
they only carry financial risks or carry only insignificant in-
surance risks. As at 31 December 2014 and 31 December
2013, the amount of concluded investment contracts without
discretionary participation features, recognized in accordance
with IAS 39, was not significant (up to 1.5%). Liabilities re-
lated to the investments contracts without discretionary par-
ticipation features are recognized in the statement of financial
position under ‘Other financial liabilities’.

2.14  Insurance provisions

Insurance provisions represent an estimate of the present
value of the claims of policyholders against the Company on
the basis of valid insurance contracts. Insurance provisions
are created in line with the provisions of Act No 8/2008 Coll.
on insurance.

The Company has created the following insurance provisions:

Provision for unearned premium ("UPR’)

Life insurance provision

Provision for covering the risk in the name of the insured
(unit linked)

Claims provision in life insurance

Claims provision in non-life insurance

Provision for bonuses and rebates

Provision for payment of liabilities to the Slovak Insurer’s
Bureau

o Provision for unexpired risk ('URR’)

o

O O O O



Rezerva na poistné prémie a zlavy
Rezerva na Uhradu zavazkov voci Slovenskej kanceldrii
poistovatelov

o0 Rezerva na neukoncené rizika

Rezerva na poistné budtcich obdobi

Rezerva na poistné buducich obdobi sa tvori v Zivotnom
a nezivotnom poisteni metédou ,pro rata temporis”.
V poisteniach s kapitalovou hodnotou a poisteniach unit-
linked je ¢asovo rozliS§ena len nerezervotvorna ¢ast' poist-
ného (poistné po odpocditani rezervotvornej zlozky),
pretoze rezervotvorna cast celého poistného je tvorena
Vv rezerve na zivotné poistenie resp. rezerve na krytie rizika
z investovania finanénych prostriedkov v mene poiste-
nych.

Rezervy na zZivotné poistenie

Rezervy na Zivotné poistenie vytvorené Spolo¢nostou su
nasledovné:

Individualna rezerva na Zivotné poistenie. Je tvorena
zo sporiacej Casti poistného a z priznanych podielov na
prebytkoch, je evidovana individualne k prislusnym zmlu-
vam Zivotného poistenia. Tato rezerva nie je zillmerizova-
na, k zillmerizacii dochadza az v okamihu vyplaty
odkupnej hodnoty, resp. pri redukcii poistnej doby. Vy-
nimku tvoria zmluvy produktov Spektrum a KZP Komplet,
kde sa obstaravacie naklady umoria v prvych 2 rokoch
poistenia vo forme alokaénych poplatkov a rezervu tvoria
nezaporné kapitalové hodnoty. Rezerva v sebe zahfma ka-
pitdlové hodnoty jednotlivych poistnych zmlav kapitalo-
vého Zivotného poistenia vratane pripisanych podielov na
prebytkoch z minulych rokov, ako aj z bezného roku, aku-
mulované mimoriadne poistné a akumulovany podiel na
zisku poisteni s kolektivnou rezervou (eviduje sa individu-
alne ku kazdej poistnej zmluve). Rezerva v sebe zahfna aj
teoretické dotacie do kapitalovych hodné6t z diznych ne-
zaplatenych predpisov poistného.

Kolektivna rezerva na zivotné poistenie s podielom
na zisku. Rezerva je tvorena jednak zillmerizovanymi re-
zervami produktov zivotného poistenia s kolektivnou re-
zervou a jednak rezervou na uz vyplacané starobné
dbéchodky (vratane nakladov na vyplatu déchodkov).

Kolektivna rezerva na zZivotné poistenie bez podielu
na zisku. lde o subor rezerv vypocitavanych poistno-ma-
tematickymi metdédami, majacich charakter prospektiv-
nych rezerv, ktoré nezakladaju narok klienta na podiele
na prebytkoch. Su uréené na pokrytie budtcich zavazkov
Spolo¢nosti vyplyvajucich z oslobodenia od platenia po-
istného v désledku invalidity, vdZznej choroby a Umrtia za-

Provision for unearned premium

Provision for unearned premium ('UPR’) is created for con-
tracts with regular premiums. The amount of this provision
corresponds to an outstanding recovery of premiums that
exceeds the reporting period and shall be determined as the
sum of these parts premiums calculated from individual in-
surance policies by method pro rata temporis. In the insur-
ance capital value and unit-linked insurance policies there is
accrued only not reserved part of the premiums (premiums
minus the reserved part), as reserved part of the total premi-
um is formed in reserve for life insurance resp. Provision for
covering the risk in the name of the insured (unit linked).

Life insurance provision

Life insurance provisions created by the Company are as fol-
lows:

Individual life insurance provision. The provision is
created from the savings portion of the premium and from
allocated profit sharing; it is recorded individually to corre-
sponding life insurance contracts. This provision is not zillmer-
ized; the Zillmer method is only used at the date of the
surrender value payout or upon a reduction of the duration
of the cover. Exceptions are contracts for products Spektrum
and KZP Komplet where acquisition costs are amortized in
the first two years of insurance coverage in the form of allo-
cated fees and the provision is created by positive capital val-
ues. The provision includes the capital value of individual life
insurance savings contracts, including the allocated profit
sharing from prior periods as well as from the current period,
the accumulated extraordinary premium and the accumulat-
ed share of the profit from contracts with a collective provi-
sion (recorded individually for each insurance contract).
The provision also includes theoretical allocations to capital
values from the unpaid premium billings debt.

Collective life insurance provision with profit share.
This provision is created by zillmerized provisions of life in-
surance products with collective provision and by the provi-
sion for old-age pension payments being paid (including the
costs of pension payments).

Collective life insurance provision without profit sha-
re. This is a set of provisions calculated using actuarial meth-
ods, having the character of prospective provisions, which
do not include the right of a client to a profit share. They are
created to cover the future obligation for the waiver of insur-
ance premium due to permanent disability, critical illness or
death of the caretaker, for pensions and temporary annuity.
The provision further includes actuarial provisions of risk in-
surance in the event of death, death or critical illness, death
with decreasing amount of insurance, disability, hospitaliza-
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opatrovatela, z vyplacania pozostalostnych déchodkov
a z vyplacania docasnej renty. Dalej st v tejto rezerve za-
hrnuté poistno-matematické rezervy rizikového poistenia
pre pripad smirti, rizikového pripoistenia pre pripad smrti
a vaznej choroby, pre pripad smrti s klesajlcou poistnou
sumou, pre pripad invalidity, pre pripad hospitalizacie, pre
pripad praceneschopnosti, pre pripad doc¢asnej renty
a poistno-matematické rezervy ur¢ené na pokrytie zvy-
Seného rizika Umrtia a vaznej choroby tych klientov, u kto-
rych bola stanovena rizikova prirdzka.

Rezerva na podiel na zisku. Ide o rezervu na predpokla-
dané podiely na zisku za dané obdobie.

Rezerva na poistenie diznikov. Ide o rezervu pocitanu
pre produkty skupinového bankopoistenia. Pre vypocet
bol zvoleny retrospektivny pristup k vypoctu (uplatriujuc
princip opatrnosti) a pre zjednodusenie kolektivny pristup.

Deficitna rezerva. Spolo¢nost vytvara deficitnu rezervu
z dévodu obsiahnutého v 8 23 ods. 11 Zakona ¢. 8/2008
Z. z. o poistovnictve v zneni neskorSich predpisov, t. j.
z dévodu, aby technické rezervy poistovne boli dostatoc-
né na Uhradu zadvazkov poistovne voci poistenym. Defi-
citna rezerva je vypocitana ako kladny rozdiel medzi
trhovo ocenenymi zavazkami vyplyvajlacimi z uzatvore-
nych poistnych zmlav Zivotného poistenia a stu¢tom tech-
nickych rezerv vztahujlcich sa k poistnym zmluvam
Zivotného poistenia ocenenych pomocou poistno-mate-
matickych predpokladov 1. rddu. Na zaklade testu prime-
ranosti rezerv k 31. decembru 2014 a 2013 nevznikla
potreba vytvarania deficitnej rezervy. K 31. decembru
2014 je konec¢ny zostatok deficitnej rezervy 0 EUR.

Rezerva na krytie rizika z investovania
finanénych prostriedkov v mene poistenych

Rezerva na krytie rizika z investovania finanénych pro-
striedkov v mene poistenych sa tvori v Zivotnom poisteni,
kde ekonomické riziko premenlivosti vynosov alebo rastu
investovanych prostriedkov nesie vylu¢ne osoba, ktora
uzavrela s poistoviiou poistnd zmluvu o investi¢cnom Zi-
votnom poisteni. Tato technicka rezerva je uréend ako ak-
tuadlna hodnota finanénych prostriedkov investovanych
v mene poistenych za vSetky takéto poistné zmluvy v zi-
votnom poisteni.

Rezervy na poistné plnenia zo zivotného
poistenia

Rezervy na poistné plnenia v Zivothom poisteni sa vytva-
raju na poistné udalosti do konca bezného u¢tovného ob-
dobia nahlasené a nevybavené (,RBNS”) a poistné

tion, sick leave, temporary annuity and actuarial provisions
to cover increased risk of death and critical illness of clients,
who have an additional risk charge.

Profit sharing provision. This is a provision for anticipated
shares on profit over a given period.

Provision for insurance of debtors. This is a provision
calculated for bank insurance group contracts. The calcula-
tion was performed using a retrospective approach (applying
the prudential principle) and collective approach for simplifi-
cation purposes.

Deficiency provision. The Company creates a deficiency
provision in accordance with Section 23 part 11 of Act No
8/2008 Coll. on insurance as amended; this requires that
technical provisions be sufficient to cover an insurance com-
pany’s liabilities towards policyholders. The deficiency pro-
vision is calculated as the positive difference between the
market-valued liabilities from the concluded life insurance
contracts and the sum of technical provisions relating to life
insurance contracts valued using actuarial assumptions of
the first grade. Based on the results of the liability adequacy
test as at 31 December 2014 and 2013 there was no need
to create a deficiency provision. The balance of the deficiency
provision as at 31 December 2014 is 0 EUR.

Provision for covering the risk in the name of
the insured (unit-linked insurance provision)

The unit-linked insurance provision is created in life insurance,
where the economic risk of variable yields or growth of in-
vested resources is borne exclusively by the person who con-
cluded an investment life insurance contract with the
insurance company. This technical provision is meant to con-
stitute an up-to-date value of financial resources invested on
behalf of policyholders for all such insurance contracts in life
insurance.

Claims provision in life insurance

The provisions for insurance claims in life insurance are cre-
ated for claims reported before the end of the accounting
period but not settled in that period (‘RBNS’) as well as for
claims incurred but not reported in the current accounting
period ('IBNR’).

The RBNS balance is determined as the sum of provisions
calculated for the individual claims, and includes the expect-
ed costs related to claim settlement.

The IBNR balance is determined using the Chain-ladder
methodology for accident over insurance (risks: persistent



udalosti vzniknuté a do konca bezného uctovného obdo-
bia nenahlasené (,IBNR").

Vyska RBNS sa uréi ako suhrn rezerv vypocitanych pre
jednotlivé poistné udalosti a zahffa predpokladané na-
klady spojené s vybavenim poistnych udalosti.

Vyska IBNR sa stanovuje na zaklade metédy Chain-ladder
pre Urazové pripoistenie (rizika: trvalé nasledky, denné od-
Skodné, smrt'nasledkom Urazu) a pre poistenie spotreb-
nych Gverov a leasingu (rizikd: smrt, invalidita). Pre ¢ast’
produktov sa IBNR pre riziko smrti a vaznej choroby ur-
¢uje ako sucin priemerného denného plnenia a priemer-
ného poctu dni medzi vznikom a vyplatou poistnych
udalosti, znizeny o uz vytvorenu rezervu pre dané rizika
na poistné udalosti nahlasené a nevybavené (RBNS). Pre
ostatné rizika sa IBNR stanovuje (kvéli neexistencii histo-
rickych dat) ako stc¢et 3-mesacnych rizikovych poistnych
jednotlivych zmlav.

Pre produkty skupinového bankopoistenia (okrem pois-
tenia spotrebnych Uverov a leasingu) sa IBNR tvori ako
sucet 1-mesacného rizikového poistného pre kryté rizika
(smrt, invalidita) a 3-mesacénych rizikovych poistnych pre
kryté rizika (praceneschopnost).

Rezervy na poistné plnenia z nezivotného
poistenia

Rezervy na poistné plnenia v nezivotnom poisteni sa vy-
tvaraju na poistné udalosti do konca bezného Uc¢tovného
obdobia nahlasené a nevybavené (,,RBNS") a poistné uda-
losti vzniknuté a do konca bezného uctovného obdobia
nenahlasené (,,IBNR").

Rezervy na poistné plnenia su vypocitané ako suhrn re-
zerv stanovenych pre jednotlivé poistné udalosti, navyse-
né o kvalifikovany odhad ocakavanych dodato¢nych
plneni. Rezerva zahiia aj vSetky predpokladané naklady
spojené s vybavenim poistnych udalosti a je znizena
o predpokladanu vysku vymahatelnych pohladavok.

RBNS sa vykazuje pri registracii poistnej udalosti vo vyske
ocCakavaného plnenia. RBNS rezerva zahffa aj vSetky
predpokladané néklady spojené s likvidaciou poistnych
udalosti. Metodiku tvorby RBNS rezervy v nezivotnom
poisteni opisuje platna interna smernica vydana odborom
likvidacie poistnych udalosti.

Pre kvalifikovany odhad vysky IBNR rezerv sa pouzivaju
nasledovné matematicko-Statistické metody:
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effects, daily amends, accident death) and for insurance of
consumer’s loans and leasing (risks: death, disability). For
some products, IBNR for death and serious morbidity is de-
fined as the average daily settlement and the average number
of days between the occurrence and the payout of claims,
reduced by the RBNS provision already created. For other
risks IBNR has been determined as a sum of individual 3-
month risk insurance premium (due to non-existence of the
historical data).

For bank assurance group products (except for insurance of
consumer loans and leasing), IBNR is created as the sum of
1-month risk for insurance covering risks (death, and disabil-
ity) and 3-month risk for insurance covering risks (sick leave).

Claims provision in non-life insurance

Provisions for insurance claims in non-life insurance are cre-
ated for claims reported before the end of the current ac-
counting period but not settled in that period (‘RBNS’) and
for claims incurred but not reported in the current period ('IB-
NR’).

The claims provision is calculated as the sum of provisions
considered for individual claims grossed-up by a qualified
professional estimate of expected additional claims. The pro-
vision also includes all expected costs related to the settle-
ment of claims, reduced by the expected amount of
recoverable outstanding debts.

The RBNS is reported with the registration of the claim in the
amount of the expected claim. The RBNS includes also all
expected costs connected with liquidation of the claims. The
methodology of the creation of the RBNS in non-life insur-
ance describes the internal guideline issued by Department
of claims.

For a qualified estimate of IBNR provisions the following
mathematical-statistical methods are used:

o Expected loss ratio method - is using for products
with insufficient history and based on the recommenda-
tion of Slovak Insurers’ Bureau ('SIB’) also for MTPL.

o Chain-Ladder method - used for products with a
longer history.

IBNR for loss of employment is created as the sum of risk
premium of last three months.




o metoda oc¢akavaného skodového percenta - aj na
zéklade odporucania Slovenskej kancelarie poistova-
telov (,,SKP”) v pripade Povinného zmluvného poiste-
nia zodpovednosti za Skodu sposobent prevadzkou
motorového vozidla

o metoda retazového rebrika - pouziva sa v pripade
produktov s dostato¢nou historiou.

IBNR pre pripad straty zamestnania sa tvori ako sucet ri-
zikového poistného za posledné tri mesiace.

Rezerva na uhradu zavazkov voéi Slovenskej
kancelarii poistovatelov

Technicku rezervu na Uhradu zavazkov voci Slovenskej
kancelarii poistovatelov vznikajucich z ¢innosti podla z&-
kona ¢. 381/2001 Z.z. v zneni neskorsich predpisov tvori
v nezivotnom poisteni poistovia, ktord vykonava poiste-
nie zodpovednosti za Skodu sposobenu prevadzkou mo-
torového vozidla a je uréend na plnenie zavazkov
vznikajucich z ¢innosti podla zakona ¢. 381/2001 Z.z.
v zneni neskorsich predpisov, na ktoré Slovenské kance-
laria poistovatelov nema vytvorené aktiva podla ust. § 32
ods. 1 zdkona ¢. 8/2008 Z.z. Tieto zavazky sa tykaju fi-
nanc¢ného vyrovnania narokov z povinného zmluvného
poistenia zodpovednosti za Skodu sposobenu prevadzkou
motorového vozidla, ktoré poskytovala Slovenska pois-
tovna, a.s., do 1. januara 2002, dokedy mala monopolné
postavenie na tomto trhu (staré zmluvné poistenie zod-
povednosti za Skodu spésobent prevadzkou motorového
vozidla). VSetky prava a povinnosti (vratane technickych
rezerv) zo starého zmluvného poistenia zodpovednosti za
Skodu presli zo Slovenskej poistovne, a.s. na SKP k 1. ja-
nuaru 2002. KedZe presunuté technické rezervy neboli
dostato¢né na krytie vSetkych poistnych narokov, vsetci
sUcasni poskytovatelia zmluvného poistenia zodpoved-
nosti za Skodu spdsobenu prevadzkou motorového vo-
zidla su povinni financovat'vysporiadanie narokov z tohto
starého poistenia. Rozsah ich participacie zavisi od ich
trhového podielu na tomto poistnom trhu.

Rezerva historického dlhu je tvorena na zédklade trhového
podielu z o¢akavaného objemu dlhu vycisleného Sloven-
skou kancelariou poistovatelov.

Rezerva na neukoncéené rizika

Rezerva na neukoncené rizika (,,URR") sa tvori, ak pred-
pisané poistné, ktoré sa vztahuje na buduice Uc¢tovné ob-
dobie, nie je dostato¢né na krytie vSetkych poistnych
plneni z poistnych udalosti a nakladov, ktoré nastanu v bu-
ducom obdobi a vztahuju sa na platné poistné zmluvy.

Provision for historical debt

The technical provision for the payment of liabilities to the
Slovak Insurers’ Bureau ('SIB’) arising from activities under
act No 381/2001 Coll. as amended is created in respect of
non-life insurance by an insurance company that is active in
the motor third-party liability insurance and it is assigned for
the settlement of the liabilities resulting from the activities
according to the act No 381/2001 Coll. as amended, for
which the Slovak Insurers’ Bureau does not have sufficient
resources according to Section 32 part 1 of the act No
8/2008 Coll. These liabilities are related to the financial set-
tlement of claims from motor third party liability insurance
provided by then monopoly insurer Slovenska poistovna, a.s.
before 1 January 2002 (‘old MTPL business’). All rights and
obligations (including technical provisions) from the old MT-
PL business were transferred from Slovenskéa poistovna, a.s.
tothe SIB as at 1 January 2002. As technical provisions trans-
ferred appeared to be insufficient to cover all claims, all cur-
rent providers of the MTPL insurance are liable to finance
settlement of the claims from the old MTPL business. The
extent of their participation is based on their market share.

The provision of historical dept is created based on the mar-
ket share from the expected dept volume by Slovak Insurers
Bureau.

Provision for unexpired risk

The provision for unexpired risk ('URR’) is created if the writ-
ten premium related to future periods will not be sufficient
to cover all claim expenses which will occur in the future and
are related to valid insurance policies.



2.15 Ostatné rezervy

Spolo¢nost'vykazuje rezervy, ak ma sucasny zavazok (za-
konny alebo zmluvny) ako nasledok minulych udalosti,
pricom je pravdepodobné, Ze na Uhradu zavazku bude
potrebny odliv ekonomickych UzZitkov a je mozné spolah-
livo odhadnut vysku zavazku.

2.16  Naklady a vynosy

Spolo¢nost'Uc¢tuje naklady a vynosy do obdobia, s ktorym
¢asovo a vecne suvisia, bez ohladu na to, kedy dochadza
k finanénému vysporiadaniu.

2.17  Predpisané poistné

Predpisané poistné zahfmia vSetky Ciastky splatné podla
poistnych zmlav pocas Uctovného obdobia, nezavisle na
skutocnosti, ¢i sa tieto Ciastky vztahuju celé alebo len
z Casti k buduicim uétovnym obdobiam.

Predpisané poistné pre ,,unit-linked” poistenia sa Uctuje
na zéklade prijatych platieb (,,cash” baza).

2.18  Naklady na poistné plnenia

Naklady na poistné plnenia predstavuju plnenia poisten-
com zo zlikvidovanych poistnych udalosti a vykazuju sa
vo vySke priznanych nahrad poistnych plneni.

2.19  Dan z prijmu

Dan z prijmov Spolo¢nosti je vypocitana podla zdkona
¢. 595/2003 Z.z. o dani z prijmov v aktualnom zneni Gpra-
vou Uctovného zisku/straty o pripocitatelné a odpocita-
telné polozky z titulu trvalych a docasnych uUprav
danoveého zakladu.

Cast' vynosov Spoloénosti podlieha zrazkovej dani (napr.
uroky z terminovanych vkladov).

Odlozena dan sa pocita na zaklade stvahovej metody zo
vSetkych docasnych rozdielov medzi dafiovou hodnotou
aktiv a zavazkov a ich Cistou Uctovnou hodnotou a z titulu
danovej straty, ktord je mozné umorovat oproti budicim
danovym ziskom. Na urcéenie odlozenej dane sa pouzivaju
danové sadzby ocakavané v Case realizacie odloZzenych

2.15  Other provisions

Other provisions are recognized when the Company has a
present obligation (legal or constructive) as a result of a past
event for which it is probable that an outflow of resources
embodying economic benefits will be required to settle the
obligation and a reliable estimate can be made of the amount
of the obligation.

2.16  Expenses and revenues

The Company recognizes expenses and revenues on the ac-
crual basis regardless of the date of the financial settlement.

2.17  Gross premiums

Gross premiums include all payable amounts specified in in-
surance contracts over the accounting period regardless of
whether these amounts relate wholly or partially to future ac-
counting periods.

Gross premiums from unit-linked products are recognized
upon cash receipts (cash-flow basis accounting).

2.18 Claims and benefits

The claims and benefits paid represent the compensation
paid to policyholders upon the settlement of claims; they are
stated at the amount of the claims paid out.

2.19 Income tax

The Company's income tax is calculated in accordance with
Act No 595/2003 Coll. on income tax as amended by adjust-
ing the accounting profit / loss by deductible and non-de-
ductible items due to permanent and temporary tax base
adjustments.

Part of the Company’s revenue is subject to the withholding
tax (e.g. interest on term deposits).

Deferred taxes are calculated using the balance sheet method
on all temporary differences between the tax value of assets
and liabilities and their net carrying amount, and on a tax loss
that can be utilized against future taxable profits. The assess-
ment of deferred taxes is based on tax rates expected to ap-
ply at the time of settlement of the deferred tax assets and

VYROCNA SPRAVA | ANNUAL REPORT | 2014



danovych aktiv a zavazkov. Odlozend dan, ktora sa vzta-
huje na polozky precenované do vykazu zmien vo vlast-
nom imani, je vykdzana vo vlastnom imani a nie vo vykaze
ziskov a strat a iného komplexného vysledku. Odlozené
danové pohladavky a zavazky sa nediskontuju.

Spolo¢nost'Uctuje o odlozenej danovej pohladavke len ak
je pravdepodobné, ze Spolo¢nost' bude dosahovat'v bu-
ducnosti danové zisky, voci ktorym sa odpocitatelné pre-
chodné rozdiely budd méct pouzit.

2.20 Pouzitie odhadov, predpokladov
a Usudkov

Zostavenie Uctovnej zavierky podla IFRS vyzaduje, aby
Spolo¢nost'vyuzivala odhady, predpoklady a Usudky, kto-
ré ovplyvnuju pouzivanie u¢tovnych metdd a zésad a vy-
kazované sumy aktiv, zadvazkov, vynosov a nakladov.
Odhady a suvisiace predpoklady su pouzivané na zaklade
historickej skusenosti a inych ré6znych faktorov, ktoré sa
povazuju za primerané za danych okolnosti.

Vysledky tychto odhadov a predpokladov tvoria zaklad
pre rozhodovanie o zostatkovej hodnote aktiv a zavazkov,
ktora nie je zjavna z inych zdrojov. Aktualne vysledky sa
mobZu odliSovat od tychto odhadov. Odhady a suvisiace
predpoklady su priebezne prehodnocované.

Odhady, predpoklady a Usudky Spolo¢nost'vyuZiva najma
pri vypocte technickych rezerv (predovsetkym IBNR
rezerv a technickych rezerv Zivotného poistenia), redlnych
hodn6t finanénych nastrojov, opravnych poloZiek k pohla-
davkam, déb odpisovania, zostatkovych hodnét nehmot-
ného a hmotného majetku a rezerv na zamestnanecké

vyhody.

Pri odhadovani buducich penaznych tokov vyplyvajucich
z existencie poistnych zmluv je pouzitd skupina predpo-
kladov ako aj aktuarske modely. NemoZe byt zarucené,
Ze skutoény vyvoj nebude vyznamne odliSny od vyvoja
predpovedaného na zéklade predpokladov. VSetky pred-
poklady st odhadnuté na zaklade vlastnej skisenosti Spo-
lo¢nosti a ostatnych spolo¢nosti v skupine KBC
a skusenosti celého poistného odvetvia.

Poistné zmluvy su predmetom testu primeranosti tech-
nickych rezerv, ked'je porovnavana hodnota technickych
rezerv znizenych o ¢asové rozliSenie obstaravacich nakla-
dov so su¢asnou hodnotou budtcich zavazkov vyplyva-
jucich z tychto zmlav. Suc¢asnd hodnota buducich
zavazkov je ohodnotena s pouzitim najlepSieho odhadu

liabilities. Deferred tax related to items revalued to equity is
recognized in equity and not in the statement of profit or loss
and other comprehensive income. Deferred tax assets and
liabilities are not subject to discounting.

The Company recognizes deferred tax assets only if it is prob-
able that there will be future taxable profits against which it
will be possible to utilize the temporary deductible differ-
ences.

2.20 Use of estimates, assumptions
and judgments

The preparation of the IFRS financial statements requires the
Company to use estimates, assumptions and judgments that
influence the application of accounting principles and meth-
ods as well as the disclosed amounts of assets, liabilities, rev-
enues and expenses. The estimates and related assumptions
are applied on the basis of historical experience and other
factors that are deemed reasonable under the circumstances.

The outcomes of such estimates and assumptions constitute
the basis for determining the carrying amount of assets and
liabilities that is not apparent from other sources. Actual re-
sults may differ from such estimates. Estimates and the re-
lated assumptions are re-evaluated on an on-going basis.

The Company uses estimates, assumptions and judgments
especially to calculate the amount of technical provisions (es-
pecially the IBNR provision and life insurance technical pro-
visions), the fair values of financial instruments, provisions
for receivables, depreciation/amortization periods, carrying
amounts of intangible and tangible assets and provisions for
employee benefits.

In estimating the future cash flows resulting from the exis-
tence of insurance contracts, the Company uses a set of as-
sumptions and actuarial models as well. There can be no
guarantee that the actual developments will not be signifi-
cantly different from the developments predicted on the basis
of the assumptions. All assumptions are estimated on the
basis of the Company’s own experience, on the basis of the
experience of other entities within the KBC group and on the
basis of the general experience in the insurance industry.

Insurance contracts are subject to the liability adequacy test,
whereby the value of technical provisions decreased by de-
ferred acquisition costs is compared with the present value
of future liabilities under the relevant contracts. The present
value of future liabilities is evaluated using the best estimate
of assumptions at the time of testing. These estimates have



predpokladov v ¢ase vykonavania testu. Tieto odhady do
znacnej miery ovplyvnuju stanovenie ocakavanych pe-
naznych tokov a diskontnej sadzby. Vacsia ¢ast' hodnoty
poistnych zavazkov je stanovena na zaklade modelov, kto-
ré vyplyvaju z pozorovatelnych trhovych dat. Spolo¢nost’
preskimava kvalitu takychto odhadov ako aj modelov po-
mocou kontrolnych mechanizmov raz ro¢ne, kedy Utvar
riadenia rizik vykonava validaciu tychto modelov aj pred-
pokladov resp. parametrov, ktoré su pouzité v tychto mo-
deloch. Proces validacie je vykonavany nezavisle od
procesu uréenia tychto odhadov a zabezpecuje znizovanie
rizika nespravneho stanovenia parametra resp. modelu
tzv. rizika modelu.

Ak finan¢né nastroje nie st obchodovatelné na aktivnych
verejnych trhoch, su ich redlne hodnoty odhadnuté po-
mocou ocenovacich modelov. Ak je to moZné, vstup pre
tieto modely je prevzaty z trhovych Udajov.

Spolo¢nost' preskiimava kvalitu takychto odhadov pomo-
cou kontrolnych mechanizmov, kedy Utvar riadenia rizik vy-
pocita so Stvrtrocnou frekvenciou podiel financnych aktiv
ocenenych na zaklade trhovych cien a na zdklade oceno-
vacich modelov. Stc¢asne prebieha monitoring kvality pa-
rametrov a kde je mozné, vykondva sa aj back-testing.

2.21 Test primeranosti rezerv

Spolo¢nost testuje primeranost’ technickych rezerv v Zi-
votnom poisteni. V pripade, Ze je pri teste dostatocnosti
technickych rezerv v Zivotnom poisteni zisteny kladny roz-
diel medzi su¢asnou hodnotou buducich zavazkov vyply-
vajucich z uzatvorenych poistnych zmllv Zivotného
poistenia a su¢tom technickych rezerv vztahujucich sa
k poistnym zmluvam zZivotného poistenia v zmysle &8 23
ods. 1 pism. a), b), e) a f) zdkona ¢. 8/2008 Z. z. v zneni
neskorsich zmien a doplnkov znizenych o ¢asové rozlise-
nie obstaravacich nakladov, Spolo¢nost' o tomto rozdiele
Uctuje ako o deficitnej rezerve. Ocenenie zavazkov vyply-
vajlcich z uzatvorenych poistnych zmluv Zivotného pois-
tenia sa vykonava pristupom pomocou diskontovania
ocCakavanych buducich penaznych tokov vyplyvajlcich
z uzatvorenych zmlUv zivotného poistenia. O¢akavané bu-
duce penazné toky vyplyvajlce z uzatvorenych zmlav Zzi-
votného poistenia a ich sUc¢asnd hodnotu urcuje
Spoloc¢nost pomocou modelu penaznych tokov. Vysku
ocCakavanych penaznych tokov ovplyviuju pouzité pred-
poklady a prirdZky na nepriaznivy vyvoj.

Test primeranosti sa vykonava oddelene pre produkty zi-
votného poistenia, v ktorych je nositelom investi¢ného ri-

the significant effect on the establishment of the expected
cash-flows and the discount rates. The major part of the value
of the insurance liabilities is determined based on the input
from the observable market data. The company evaluates
the quality of the estimates and also the models by the con-
trol mechanisms once a year, when the risk management
department validates these models and assumptions respec-
tively parameters that are used in these models. The valida-
tion process is performed independently from the process
of the determination of these estimates and it provides the
reduction of the risk of incorrect determination of the param-
eters or models so call the model risk .

Where financial instruments are not traded in active public
markets, their fair values are estimated using valuation mod-
els. Where possible, the input for these models is taken from
market data. The company evaluates the quality of these es-
timates by the control mechanisms, when the risk manage-
ment department with quarterly frequency carries out the
ratio of the financial assets valued at market prices and
marked-to-model. At the same time there is on-going mon-
itoring of the parameters quality and where possible the back-
testing is performed.

2.21 Liability adequacy test

The Company performs a liability adequacy test in life insur-
ance. If, in these tests, the Company identifies a positive dif-
ference between present value of future liabilities resulting
from the concluded life insurance contracts and the sum of
technical provisions related to the life insurance contracts
pursuant to Section 23 (1) (a), (b), (e) and (f) of Act No 8/2008
Coll. as amended decreased by deferred acquisition costs,
the Company recognizes this difference as a deficiency pro-
vision. The valuation of liabilities resulting from the concluded
life insurance contracts is performed by discounting the ex-
pected future cash flows under the concluded life insurance
contracts. The Company determines the expected future
cash flows from the concluded life insurance contracts and
their present value using a cash flow model. The expected
cash flows are influenced by the assumptions used and the
surcharges for unfavourable development.

The liability adequacy test is performed separately for the life
insurance products, in which the holder of the investment
risk is the policyholder (unit-linked) and other life insurance
products, while the potential liabilities’ non-adequacy is eval-
uated as the total for all unit-linked products and as the total
for all others products.
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zika poistnik (unit-linked) a pre ostatné produkty Zivotného
poistenia, pricom pripadna neprimeranost rezerv sa vy-
hodnocuje celkom pre vSetky unit-linked produkty a cel-
kom pre vSetky ostatné produkty.

Test primeranosti technickych rezerv bol vykonany ku driu
Uctovnej zavierky. Spolo¢nost' modelovala 96,56 % port-
folia Zivotnych rezerv.

Pri testovani primeranosti technickych rezerv v zivotnom
poisteni podla jednotlivych portfélii nebol zisteny kladny
rozdiel medzi su¢asnou hodnotou buducich zavazkov
a suctom technickych rezerv vztahujucich sa k tymto po-
istnym zmluvam Zivotného poistenia (podla jednotlivych
portfélii) v zmysle § 23 ods. 1 pism. a), b), e) a f) Zdkona
€. 8/2008 Z. z. v zneni neskorsich predpisov znizenych
o Gasové rozliSenie obstaravacich néakladov, preto Spo-
loénost'k 31. decembru 2014 nelctuje o deficitnej rezer-
ve.

Model diskontovanych periaznych tokov

Model pozostéava z nasledovnych penaznych tokov, ktoré
su diskontované krivkou bezrizikovych Grokovych mier:

Ocakavané (buduce) poistné plnenia (Umrtie, doZitie).
Ocakavané (buduce) odkupy.

Ocakavané (buduce) poistné plnenia vyplyvajlce z pri-
poistenia.

o Ocakéavané (buduce) naklady na poistni zmluvu (po-
Ciatocné a spravne naklady, naklady na likvidaciu po-
istnej udalosti).

o Ocakavané (buduce) provizie (pociato¢né a nasledné
znizené o oGakavané vratené provizie).

o Ocakéavané (buduce) poistné zaplatené poistnikmi.

Minimalna hodnota poistnych zavazkov sa stanovi ako
rozdiel buducich zavazkov poistovatela a jeho buducich
prijmov, kde budtce zavazky predstavuji o¢akavané po-
istné plnenia, o¢akdvané odkupy, oCakdvané néklady
a provizie a buduce prijmy predstavuje oCakavané poist-
né.

The liability adequacy test was performed as at the financial
statements date. The Company modelled 96.56 % of the
portfolio of the life insurance provisions.

Upon testing the adequacy of technical provisions in life in-
surance by individual portfolios, no positive difference was
identified between the present value of future liabilities and
the sum of technical provisions related to these life insurance
contracts (by individual portfolios) pursuant to Section 23 (1)
(a), (b), (e) and (f) of Act No 8/2008 Coll. as amended de-
creased by deferred acquisition costs; hence the Company
did not recognize a deficiency provision as at 31 December
2014.

Discounted cash flow model

The model consists of the following cash flows that are dis-
counted using the curve of riskless interest rates:

Expected (future) claims (death, survival).

Expected (future) surrenders.

Expected (future) claims from riders.

Expected (future) insurance contract expenses (initial, ad-

ministrative, claim settlement expenses).

o Expected (future) commissions (initial, subsequently re-
duced by expected commission refunds).

o FExpected (future) premiums paid by policyholders.

o O O O

The minimum amount of insurance liabilities is determined
as the difference between the insurer’s future liabilities and
future income, where future liabilities represent the expected
claims, expected surrenders, expected expenses and com-
missions, and future income represents expected premiums.



Najlepsie odhady predpokladov ku dniu U¢tovnej zavierky
boli pri teste dostatocnosti rezerv upravené o prirdzky na
nepriaznivy vyvoj nasledovne:

Riziko
Risk

Bezrizikova Grokova miera (pouZita pre diskontovanie pefiaznych tokov), fixované od 15. roku
/ Risk-free interest rate (used for discounting of cash flows), fixed at Y15

Umrtnost (niZ$ia ako otakavana Gmrtnost) / Mortality rate (mortality rate lower than expected)

Morbidita / Morbidity

Pravdepodobnost stornovania poistnych zmlav / Probability of insurance contract cancellation

Inflacia nakladov / Inflation of expenses

Jednotkové naklady na poistné zmluvy / Unit policy cost

Ekonomické predpoklady o Urokovej miere boli stanovené
na zaklade Urokovych mier krivky forwardovych uroko-
vych mier odvodenych z krivky slovenskych statnych
dlhopisov a AAA vynosovej krivky ECB.

Ekonomické predpoklady o inflacii su stanovené na zé-
klade odhadovaného vyvoja inflacie v Slovenskej republi-
ke.

Najlepsi odhad predpokladov o stornach bol upraveny na
zaklade vysledkov analyzy storien.

Predpoklady o jednotkovych nékladoch pouzité v mode-
loch boli stanovené na zdklade analyzy nakladov. V mo-
deloch je zohladnené ocakavané zvysovanie nakladov
vplyvom inflacie nakladov.

Pri testovani primeranosti technickych rezerv v Zivotnom
poisteni pomocou hore uvedeného modelu, nebol iden-
tifikovany ziadny pozitivny rozdiel medzi si¢asnou hod-
notou buducich zavazkov a sumou technickych rezerv.

2.22  Manaiment poistného a financného
rizika

Spoloc¢nost'je vystavena externym ako aj internym rizikam
ako su napriklad poistno- technické riziko, trhové riziko,
kreditné riziko, likviditné ako aj operacné a reputacné ri-
ziko. V pripade vyskytu extrémnej udalosti s nepriaznivym
dopadom, ¢o je spolo¢né pre vsetky rizika, moZe nastat’
riziko platobnej neschopnosti a Spolo¢nost nebude mat’
dostatok likvidnych zdrojov na krytie zavazkov vyplyvaja-
cich z jej aktivit. Kontrola, monitorovanie a aktivne mana-
Zovanie vSetkych tychto rizik je jednou z najdélezitejSich
Uloh manazmentu Spolocnosti.
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For the liability adequacy test, the best estimates of assump-
tions as at the financial statements date were adjusted by
the unfavourable development surcharge as follows:

Prirazka

Surchager

znizenie o 0,25 percent. bodu
Reduction by 0.25 of a percentage point
10%

10%

10%

10%

10%

The economic assumptions regarding the interest rate were
determined on the basis of interest rates forward curve de-
rived from curve of Slovak government bonds and ECB AAA
yield curve.

The economic assumptions regarding the inflation rate were
determined on the basis of the estimated inflation develop-
ment in the Slovak Republic.

The best estimates of assumptions regarding the cancellation
rate were adjusted on the basis of the results of an analysis
of cancellations.

The assumptions regarding the unit costs used in the models
were determined on the basis of a cost analysis. The models
allow for the expected increases of expenses due to cost in-
flation.

Upon testing the adequacy of technical provisions in life in-
surance using the above model, no positive difference was
identified between the present value of future liabilities and
the sum of technical provisions.

2.22 Management of insurance and
financial risk

The Company is exposed to the external and internal risks
such as technical insurance risk, market risk, credit risk, lig-
uidity risk, operational and reputational risks. In the case of
the extreme event, the common feature of all risks is that the
Company will not have enough liquid resources to cover the
liabilities resulting from its activities in case of extreme event
with negative effect. One of the primary responsibilities of
management is to control, monitor and active management
all of these risks.




Poistné riziko

Poistné technické riziko je definované ako neistota v od-
hade frekvencie a $§kody buducich poistnych t.j. ¢asto
a v akom rozsahu budu nastavat' poistné udalosti ako aj
¢i vytvorené rezervy su dostacujlce na vyplatenie uz na-
hlasenych poistnych udalosti ako aj vyplatu nakladov na
administraciu existujuceho portfélia a likvidaciu poistnych
udalosti.

Spolo¢nost' nie je vystavena vyznamnej koncentracii po-
istného rizika. Zhrnutie hlavnych poistnych rizik Spolo¢-
nosti je uvedené nizSie.

Spoloc¢nost'rozliSuje dva rozdielne pristupy k riadeniu rizik:
dlhodobé Zivotné poistenie a zvacsa kratkodobé nezivotné
poistenie.

Dlhodobé - Zivotné poistenie

Riziko amrtnosti, chorobnosti a Grazovosti

Riziko Umrtnosti je riziko, Ze aktualna umrtnost poistenych
klientov v Spolo¢nosti bude vysSia ako ocakavana
umrtnost, ktora bola pouzitd pri ocenovani produktov
a stanoveni poistného (podobne v pripade rizika chorob-
nosti a Urazovosti). V pripade smrti poisteného je Spolo¢-
nost’' povinna vyplatit' dohodnuté poistné plnenie. Suma
v riziku je pre kazdu poistni zmluvu je definovana ako
rozdiel medzi dohodnutym poistnym plneni a si¢asnou
rezervou na danej zmluve a vyjadruje aktualnu mieru rizi-
ka. Riziko Umrtia je mierne vyznamné pre spoloc¢nost.
Spolo¢nost'riadi toto riziko zaistnym programom.

Riziko dlhovekosti

Riziko dlhovekosti existuje v pripade dochodkovych pro-
duktov. Je to riziko, Ze Spolo¢nost bude zaviazana platit
poistenému pravidelné déchodkové platby pocas dlhsej
doby ako bolo pévodne ocakavané. Toto riziko nie je vy-
znamné, nakolko vyplata dochodkov sa tyka len malej
Casti kmena a taktiez zo sklsenosti vyplyva, Ze v Case
splatnosti su preferované jednorazové vyplaty.

Riziko stornovanosti

Poistnik ma moznost'zrusit' zmluvu pred dohodnutou do-
bou splatnosti. Spolo¢nost' v takomto pripade vyplati
klientovi odkupnu hodnotu dohodnutd v zmluvnych pod-
mienkach. Pre Spolo¢nost'tu existuje riziko, ze klienti bu-
du rusit' zmluvy v zvySenej miere, ¢o moze spdsobit, ze
Spoloc¢nost nebude schopna vykryt fixné naklady a su-
Casne strati svoje prijmy a buduci zisk. Spolo¢nost' riadi
toto riziko ¢iastoc¢ne zmluvnymi storno t.j. odkupnymi po-
platkami a taktiez tym, Ze pravo na odkupnu hodnotu

Insurance risk

Insurance technical risk is defined as uncertainty in the fre-
quency estimation and the loss of future claims as to how
often and to what extent claims will occur and if the already
created provisions are sufficient to cover the incurred claims
and portfolio expenses and the claim handling expenses.
The Company is not exposed to a significant insurance con-
centration risk. A summary of the Company’s main insurance
risks is disclosed below.

The Company distinguishes two different approaches in risk
management: long-term life insurance and, usually short-
term, non-life insurance.

Long-term - life insurance

Mortality, morbidity and accident risk

Mortality risk means that the actual mortality of insured
clients in the Company may be higher than the expected
mortality which has been used in the evaluation of products
and determination of insurance premiums (similarly in case
of risk for morbidity and accident risk). In the event of the
death of an insured person, the Company is obliged to pay
the agreed claim payment. The sum at risk is defined as dif-
ference between sum insured and the current created re-
serve for the individual insurance policy and determines
actual risk exposure. The mortality risk is slightly significant
for the Company. The Company manages this risk by the
reinsurance program.

Risk of longevity

The risk of longevity exists for pension products, and it rep-
resents a risk that the Company will be obliged to make reg-
ular annuity payments to the insured over a longer period of
time than initially expected. This risk is not significant as pen-
sion payments only represent a small portion of the insurance
portfolio. In addition, experience shows that one-off pay-
ments are preferred.

Cancellation risk

The policyholder may terminate the contract prior to the
agreed maturity date. In this case, the Company pays the
surrender value to the client agreed in insurance conditions.
There is a risk for the Company that clients will terminate
contracts to such an extent that the Company will not be
able to cover fixed expenses and simultaneously lose income
and future profit. The Company manages this risk partially
by contractual agreed surrender charges, as well as by the
fact that the right to surrender value arises not earlier than
after 12-36 months of the contract’s duration (after 1 month



vznika po 12-36 mesiacoch trvania zmluvy (pri zmluvach
s jednorazovym poistnym po 1. mesiaci). Kvalita predaja
ako aj poskytovanie kvalitnych produktov a servisu pre
svojich klientov je taktieZz vyznamnym faktorov znizujlicim
riziko. Toto riziko je vyznamné pre Spolo¢nost' najma v zi-
votnom poisteni, kedy doba navratnosti pociato¢nych na-
kladov je niekolko rokov. Je vyznamné aj v nezivotnom
poisteni.

Vnorené opcie a derivaty

Vacsina zo sucasne ponukanych produktov Spolo¢nosti
a tiez produktov ponukanych v minulosti ma v sebe vno-
rené rozne typy opcii. Opcie, ktoré moézu mat vyznamny
vplyv na finanéné toky sU najma garantovana uUrokova
miera dlhodoba alebo kratkodobd, moznost' Uplného ale-
bo ¢iasto¢ného odkupu a podiely na zisku ako opcia vy-
platy poistnej sumy formou anuity. Poistnik ma taktiez
moznost' indexacie poistného o inflaciu a poistnej sumy
a rusenia a pridavania pripoisteni podla svojich potrieb.
Nakolko vSetky vnorené derivaty su Uzko spaté s hlavhym
krytim, nie je nutné tieto derivaty oddelit.

Primeranost poistného

Pre poistoviiu je poistné najdolezitejsi zdroj prijmov a zi-
skov, preto je velmi délezité stanovit' dostatoéne vysoké
(adekvéatne) poistné na pokrytie narokov klientov ako aj
vSetkych nakladov Spoloc¢nosti. Tieto ndklady nepredsta-
vuju len naklady suvisiace s vyplatou poistnych plneni,
ale aj naklady suvisiace so spravou a kazdodennym fun-
govanim poistovne. Spolo¢nost'za U¢elom monitorovania
a aktivneho manazovania tohto rizika pravidelne vyhod-
nocuje adekvatnost' poistného pre nové uzatvorené zmlu-
vy. Na tieto Ucely vykonava pravidelny aktuarsky kontrolny
cyklus — Hodnota nového obchodu v pripade zivotného
poistenia.

Kratkodobé - nezivotné poistenie

Rizika suvisiace s nezivotnym poistenim su rizikd nedo-
stato¢nych rezerv na nahlasené resp. vzniknuté a este ne-
nahlasené poistné plnenia a riziko, Ze poistné nebude
postacujice na krytie poistnych zavazkov ako aj nédkladov
Spolo¢nosti z nezivotného poistenia.

Vyznamnym rizikom v nezivotnom poisteni je riziko pri-
rodnych katastrof, ¢o je riziko s nizkou frekvenciou, avSak
vyznamnym dopadom na vysledok Spolo¢nosti. Spolo¢-
nost'ma v platnosti vnutorné predpisy na upisovanie a ak-
ceptaciu poistnych zmllv; s v nej uréené maximalne
akceptovatelné limity pre krytie $kod sposobenych pri-
rodnymi katastrofami.

in the case of contracts with a single paid insurance premi-
um). He quality of the distribution as well as high quality
products and service for the clients is also the significant fac-
tors of the risk reduction. The cancellation risk is significant
for the Company especially in the life insurance where the
return period of the acquisition expenses takes several years.
The termination risk is significant in non-life insurance as well.

Embedded options and derivatives

The majority of the products currently on offer from the Com-
pany, as well as products offered in the past, have various
types of embedded options. Options which may have a sig-
nificant impact on cash flows mainly include guaranteed in-
terest rates long-term and short-term, the possibility of full
or partial surrender and profit sharing as option of annuity
payment. The policyholder also has the option of indexing
insurance by inflation and the insured amount, as well as
adding/removing insurance riders, tailored to the client’s
needs. Since all embedded derivatives are closely related to
the related host contract, it is not necessary to separate them.

Insurance premium adequacy

The premium is important source of income and profit for
the insurance company. Therefore, it is very important to de-
termine a sufficiently high (adequate) premium to cover all
client’s contractual rights as well as the Company's expens-
es. These expenses represent not only expenses related to
the claim settlement, but also expenses related to the ad-
ministration and the day-to-day operations of the insurance
company. For the purposes of monitoring and active man-
agement of the risk the Company regularly evaluates the ad-
equacy of the premium for new policies by performing the
regular actuarial control cycles — the Value of New Business
in case of life insurance.

Short-term - non-life insurance

Risks related to non-life insurance represent the risk of inad-
equate provisions for reported or incurred but not reported
insurance claims and the risk that insurance premiums will
not be sufficient to cover the non-life insurance liabilities and
costs of the Company

A substantial risk in non-life insurance is the risk of natural
disasters — a low frequency risk, but with a significant impact
on the Company’s results. The Company has internal rules
in place for the underwriting and acceptance of insurance
contracts determining maximum acceptable limits for cov-
ering damage from natural disasters.
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Riadenie poistnych rizik

VSetky tieto rizikd su riadené primeranymi kontrolnymi
postupmi pri akceptacii, ocefiovani, metodike tvorby re-
zerv na poistné plnenia a vyplatach poistnych plneni. D6-
lezitou sucastou riadenia rizik je existencia vnutornych
smernic pre postupy upisovania rizika a stanovenie ma-
ximalnych upisovacich limitov. Poistné zmluvy, ktoré ob-
sahuju riziko presahujuce maximalne limity, musia byt
dorucené zaistovatelovi na Specialne posudenie.

Poistny kmen je chraneny proti nasledkom zavaznych
$kod tiez zaistenim. Zaistné programy su prehodnocované
a prerokovavané kazdy rok. Vyhodnocuje sa efektivnost
tychto programov. Vac¢sina zmllv je uzavretd na nepro-
porciondlnej baze (Skodovy nadmerok), ktord poskytuje
ochranu pred vplyvom velkych skodovych udalosti.

Spoloc¢nost pravidelne vykonava aktuarsky kontrolny cy-
klus. Vyhodnocuje sa adekvatnost poistného - Kombino-
vany ukazovatel'v pripade nezivotného poistenia. V rdmci
neho monitoruje, ¢i sa predpoklady pouzité pri oceneni
produktov nelisia od skuto¢nosti do takej miery, ze by ne-
gativne ovplyvnili ziskovost produktov.

Nasledujuca tabulka poukazuje na koncentraciu rizik Zi-
votného poistenia v zavislosti od vySky poisteného kry-
tia:

Insurance risk management

All of the risks described above are managed by adequate
control procedures in respect of acceptance, measurement
as well as methodology for the creation of the claims provi-
sions and claims payments. An important part of risk man-
agement is the existence of internal rules for risk underwriting
procedures and the determination of maximum underwriting
limits. Insurance contracts involving risk exceeding the max-
imum limits must be delivered to the reinsurer for special as-
sessment.

The insurance portfolio is also secured against material losses
by reinsurance contracts. Reinsurance programs are re-
assessed and renegotiated on an annual basis. The effective-
ness of these programs is monitored at yearly basis. The
majority of contracts have been entered into on a non-pro-
portional basis (excess of loss), which provides protection
against impacts resulting from major loss events.

The Company performs regular actuarial control cycles. The
adequacy of the premium is assessed by the Combined Ratio
of non-life insurance. The cycle is used to monitor whether
the assumptions used for the valuation of products do not
diverge from reality to an extent that would have a negative
impact on the product profitability.

The following table shows the concentration (count) of Life
insurance risk according to the amount of insurance cover-
age:

2014 2014
Invalidita
Smrt Trvalé nasledkom
alebo Smrt nasledky Progresivne choroby Invalidita Invalidita
Poistna suma v Eur vazna Vazna nasledkom tirazu plnenie alebo nasledkom nasledkom
[ kryté riziko Smrt** choroba** choroba tirazu (TN)* pri TN* trazu™* trazu  choroby
Permanent
Death consequen- Disability
or ces of Progressive after Disability Disability
Sum at Risk (EUR) critical  Critical Accidental accindent payment illness or after after
/ risk Death** illness** illness death (PC)* for PC* accident**  accident illness
<=10000 89 101 19 969 16 605 92 597 85416 48 055 81926 9514 609
10 001 —25 000 3156 322 649 6799 14 081 7873 2 626 1647 34
25001 -50 000 909 4 84 1727 1538 284 141 709 3
viac ako 50 000
/ More than 50 000 121 1 2 196 3 1 13 30 -
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2013 2013
Invalidita
Smrt Trvalé nasledkom
alebo Smrt nasledky Progresivne choroby Invalidita Invalidita
Poistna suma v Eur vazna Vazna nasledkom tirazu plnenie alebo nasledkom nasledkom
[ kryté riziko Smrt** choroba** choroba tirazu (TN)* pri TN* trazu** tirazu  choroby
Permanent
Death consequen- Disability
or ces of Progressive after Disability Disability
Sum at Risk (EUR) critical  Critical Accidental accindent payment illness or after after
[ risk Death** illness** illness death (PC)* for PC* accident**  accident illness
<=10000 90 096 20434 16 215 93010 86 795 49 650 83746 974 640
10001 —25000 3198 337 609 6808 14 374 8132 2578 1679 37
25001 -50000 908 43 82 1686 1557 288 142 696 3
viac ako 50 000
/ More than 50 000 115 1 2 193 1 1 13 31

*V pripade TN je ako Rizikova poistna suma pouzita za-
kladna poistna suma. V pripade progresivneho plnenia je
mozné az 4-nasobné plnenie zo zakladnej poistnej sumy.
** Vratane oslobodenia od platenia

Celkova koncentracia rizik nezivotného poistenia podla
vysky poistného krytia:

*In case PC risk is as Sum at Risk used basic sum insured.
In the case of progressive payment in PC it is possible pay-
ment till 4 times of basic sum insured.

** Including Waiver of premium

Total concentration of non-life insurance risk according to
the amount of insurance coverage:

Pocet rizik nezivotného poistenia

Poistna suma v EUR 2014 2013

Number of Non-life insurance risks
Ins. amount in EUR 2014 2013
0-999 68 822 65 051
1000-9999 101794 86 484
10 000 - 99 999 187 356 180 198
100 000 - 999 999 28749 221738
1000000 - 1999 999 625 637
2000000 - 9999 999 116 645 106 728
Viac nez 10 mil. EUR / More than 10 mil. EUR 200 190
SPOLU / TOTAL 504 191 462 026

Trhové riziko

Spolo¢nost'je vystavena trhovému riziku prostrednictvom
zmeny hodnoty svojho finanéného majetku a zavazkov
vplyvom zmeny faktorov na finanénych trhoch. Najvyz-
namnejSimi ¢astami financného rizika je riziko zmeny Uro-
kovej miery, riziko zmeny kreditnej prirdzky a menové
riziko, akciové riziko. Spolo¢nost'aktivne vyuziva metédy
a nastroje parovania aktiv a pasiv tzv. Asset-Liability Ma-
nagement (ALM). Tento proces minimalizuje dopad zme-
ny trhovej hodnoty aktiv a zavazkov v slvahe, ako aj
vlastnom imani, ktorym je Spolo¢nost'vystavena v pripa-
de zmeny makroekonomickych a inych trhovych indika-
torov. Toto riziko je velmi vyznamné

Market risk

The Company is exposed to the market risk through the
change of the market value of its financial assets and liabilities
as result of the change of market environment. The most im-
portant parts of market risk are interest rate risk, credit spread
risk, currency risk and equity risk. The Company actively uses
methods and instruments of Asset-Liability Management
(ALM). This process minimizes the changes of the net market
value of assets and liabilities in the balance sheet and own
funds that the Company faces as a consequence of the
changes in macroeconomic and other market indicators. This
risk is significant.




Menové riziko

Spolo¢nost'ma finanéné aktiva, ktoré kryju technické re-
zervy zivotného poistenia a volné zdroje prevazne deno-
minované v Euro. Spolo¢nost'je v malej miere vystavena
menovému riziku hlavne v suvislosti s finanénymi aktiva-
mi denominovanymi v inych menéach (USD, CZK).

Riziko urokovej miery

Riziko Urokovej miery je riziko premenlivosti si¢asnej hod-
noty finan¢énych tokov plynucich z finanénych aktiv alebo
z technickych zavazkov z dovodu zmeny krivky trhovych
urokovych mier. Vaésina tradi¢nych zivotnych poistnych
zmlav kombinuje v sebe fixna garantovanu Grokovu sa-
dzbu s moZnostou podielania sa na prebytkoch z inves-
tovania finanénych aktiv, tzv. podiel na zisku. Hlavnym
rizikom Spolo¢nosti je, Ze investi¢né vynosy sa zniZia pod
Uroven garantovanej Urokovej miery a Ze investi¢né vy-
nosy nebudu postacujlce na zabezpecenie konkurencie-
schopného podielu na zisku. Spolo¢nost' méa aktualne
v kmeni poistnych zmlav produkty s garantovanou uro-
kovou mierou v rozmedzi 1,9% - 6% p. a. Spolocnost'pra-
videlne monitoruje dosahovany vynos z jednotlivych
portfélii aktiv a porovnava ho s dlhodobymi garanciami
poskytnutymi klientom.

Spoloc¢nost'riadi dlhodobé garancie prostrednictvom pa-
rovania aktiv a pasiv (ALM princip) po jednotlivych po-
rtféliach s cielom zabezpedit' ¢o najefektivnejSie riadenie
urokového rizika a sti¢asne dosiahnut’ ¢o najvyssi vynos
pre svojich klientov formou podielov na vynosoch alebo
vyhlasovaného garantovaného vynosu.

V pripade Investi¢ného zivotného poistenia Spolo¢nost'vy-
tvorila dva oddelené fondy, uréené pre tieto produkty s vy-
hlasovanou Urokovou mierou. V tychto fondoch sa aktivne
riadi Urokové riziko a vyhlasovana garantovana urokova
miera sa prehodnocuje so Stvrtro¢nou frekvenciou.

V pripade produktov unit-linked, kde riziko z finanéného
umiestnenia nesie poisteny, Spolo¢nost' na seba prebera
len malu ¢ast'Urokového rizika. Spolo¢nost'tieZ nesie dru-
hotné riziko zmeny Urokovych sadzieb a to zmenou po-
platkov z dovodu zmeny hodnoty podkladovych aktiv.

Tieto ukazovatele su pravidelne vyhodnocované na me-
sac¢nom Investi¢nom vybore Spolo¢nosti.

Kreditné riziko

Riziko zlyhania protistrany (kreditné riziko) je riziko poza-
stavenia prilevu prostriedkov od dlznikov (dIznik, ruditel,
protistrana alebo emitent cennych papierov) kvéli tomu,
Ze dlznik nie je schopny alebo nie je ochotny splatit'svoje
zavazky. Primarne kreditné riziko pre poistovne existuje

Currency risk

The Company has financial assets which cover its life insur-
ance provisions and free funds mostly denominated in EUR.
The Company is to a small extent exposed to the currency
risk mainly in relation to the financial assets denominated in
other currencies (USD, CZK).

Interest rate risk

Interest rate risk is the risk of volatility of the present value of
financial cash flows from financial assets or technical liabilities
due to fluctuations of market interest rate curves. Most tra-
ditional life insurance contracts combine a fixed guaranteed
interest rate with the possibility of participation on surpluses
from investments of financial assets, so called profit sharing.
The main risk for the Company is that investment income
will decrease below the guaranteed interest rate and that in-
vestment income will not be sufficient to ensure competitive
profit shares. At present, the Company has products with a
guaranteed interest rate ranging from 1.9% to 6% p.a. in its
portfolio of insurance contracts. The Company regularly mon-
itors the investment vyields of its asset portfolios and com-
pares it to the long-term guarantees promised to the clients.

The Company manages the long-term guarantees by using
the Asset —Liability Matching (ALM) principles) by each port-
folio with the aim to manage the interest rate risk most ef-
fective way. The maximizing the yield for the clients is in the
form of profit sharing and the announced interest rate guar-
antee.

In case of the Unit-Linked insurance the Company created
two separate portfolios for these products with announced
interest rate guarantee. The announced guaranteed interest
rate is evaluated with quarterly frequency.

In the case of unit-linked products all the financial risks are
borne by the policyholders only in small portion the Company
is exposed to the interest rate risk. The Company also bears
the secondary risk of change in the interest rates due to
changes of charges as consequences of change in the value
of underlying assets.

These indicators are monitored monthly at the Investment
Committee of the Company.

Counterparty default Credit risk

Counterparty default risk (Credit risk) represents the risk of
the suspension of inflow of funds from debtors (debtor, guar-
antor, counterparty or security issuer) as they are unable or
unwilling to pay their liabilities. The primary credit risk for in-
surance companies mainly exists in connection with its in-
vestment portfolio and in relation to reinsurance companies.



najma v suvislosti s investicnym portféliom a vo vztahu
k zaistovacim spolo¢nostiam. VSetky investicie Spolo¢-
nosti su realizované v sulade s aktualne platnou internou
investi¢nou smernicou s dérazom na rating a limit stano-
veny pre emitenta.

Prehlad investicii podla ratingov:

K 31. decembru 2014:
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All the Company’s investments are realized in accordance
with the existing internal investment regulation with the em-
phasis on ratings and limits set for the issuer.

Overview of investments by rating:

As at 31 December 2014

(tis. EUR) Bez

Rating AAA AA AA- A+ A A- BBB+ BBB P-3 Kklasifikacie

(EUR '000) Un-

Rating AAA AA AA- A+ A A- BBB+ BBB P-3  classified

Dlhopisy / Bonds 7083 9554 3647 96780 7105 16088 27073 44487

Podielové fondy / Mutual funds 96 118

Terminované vklady / Term deposits 9018

Total / Total 7083 9554 3647 96780 7105 16088 27073 44487 9018 96 118
K 31. decembru 2013: As at 31 December 2013:

(tis. EUR) Bez

Rating AAA AA+ AA AA- A+ A A- BBB+ BBB BBB- P-3 kiasifikacie

(EUR '000) Un-

Rating AAA AA+ AA AA- A+ A A- BBB+ BBB BBB- P-3 classified

Dlhopisy / Bonds 6466 4290 4221 2474 108345 8574 17113 25498 10516 34076

Podielové fondy / Mutual funds 78740

Terminované vklady/ Term deposits - 7880

Total / Total 6466 4290 4221 2474 108345 8574 17113 25498 10516 34076 7880 78 740

Na zostavenie prehladu investicii podla ratingov k 31. de-
cembru 2014 a 2013 Spolo¢nost' pouzila ratingové kate-
gorie a ratingy zverejnené medzindrodnou ratingovou
agenturou Fitch.

V pripade, Ze nebol dostupny rating tejto agentury, Spo-
lo¢nost'pouzila ratingy zverejnené medzinadrodnymi ratin-
govymi agentlirami Moody's alebo Standard & Poor’s,
pricom bola pouzitad nasledovna prevodova tabulka:

Fitch AAA AA+ AA AA- A+ A A
Moody's Aaa  Aal Aa2 Aa3 A1 A2 A3
Standard &Poor's AAA AA - - A

Riziko likvidity

Riziko likvidity je riziko, ze Spolo¢nost nebude schopna
splnit svoje zavazky v ¢ase ich splatnosti, alebo iba za
predpokladu neprimeranych nakladov.

For the purpose of the preparation of the overview of invest-
ments by rating as at 31 December 2014 and 2013, the
Company used rating categories and ratings published by
the international ratings agency Fitch.

In the event that ratings were not available by this agency,
the Company used ratings published by the international rat-
ings agencies Moody's or Standard & Poor’s, while the fol-
lowing convergence table was used:

BBB+ BB+ BB BB- B+ B B- C 1 F2
Baal Bal Ba2z Ba3 B1 B2 B3 C P1 P2

BBB BB - - B - - C A1
Liquidity risk

Liquidity risk represents a risk that the Company will not be
able to fulfil its liabilities at the time of their maturity, or will
settle them only after incurring inadequate cost.



Spolo¢nost'aktivne riadi nesulad v splatnosti aktiv a pasiv
a riadenie rizika likvidity je su¢astou ALM. Ako forma ria-
denia je vyuZivané najma parovanie mesacnej splatnosti
finan¢nych aktiv ako aj finan¢nych zavazkov, technickych
aj netechnickych.

Tieto ukazovatele su pravidelne vyhodnocované na me-
sacnom Investiénom vybore Spolo¢nosti.

3 Dlhodoby nehmotny
majetok

The Company actively manages any mismatches in the du-
ration of assets and liabilities; the liquidity risk management
is part of ALM. The main method used is the projection and
matching of monthly cash flows of financial assets and fi-
nancial liabilities both technical and non-technical.

These indicators are monitored monthly at the Investment
Committee of the Company.

3 Intangible assets

Obstaranie

Ostatny dihodobého

nehmotny  nehmotného
(tis. EUR) Softvér majetok majetku SPOLU

Other Acquisition

intangible  of intangible
(EUR '000) Software assets assets TOTAL
Naklady na obstaranie k 1.1.2013 / Costs of acquisition at 1 January 2013 4188 130 278 4596
Opravky / Accumulated amortization (2861) (130) (2991)
Obstarévacia cena k 1.1.2013 / Carrying value at 1 January 2013 1327 - 218 1605

Rok 2013 / Year 2013
Obstaravacia cena: ¢ista Gictovna hodnota / Opening balance: net book value 1327 - 278 1605
Prirastky / Additions 834 - 702 1536
Ubytky (CUH) / Disposals (NBV) (834) (834)
Opréavky / Amortization (326) - - (326)
Zostatkova hodnota / Closing balance: net book value 1835 - 146 1981
Naklady na obstaranie k 1.1.2014 / Costs of acquisition at 1 January 2014 5022 130 146 5298
Opravky / Accumulated amortization (3187) (130) (3317)
Obstaravacia cena k 1.1.2014 / Carrying value at 1 January 2014 1835 - 146 1981
Rok 2014 / Year 2014

Obstaravacia cena: ¢ista Gétovna hodnota / Opening balance: net book value 1835 - 146 1981
Prirastky / Additions 583 - 616 1199
Ubytky (CUH) / Disposals (NBV) (584) (584)
Opréavky / Amortization (372) - - (372)
Zostatkova hodnota / Closing balance: net book value 2 046 - 178 2224
Naklady na obstaranie k 31.12.2014 / Costs of acquisition at 31 December 2014 5605 130 178 5913
Opravky / Accumulated amortization (3559) (130) (3 689)
Zostatkova hodnota / Net book value 2046 - 178 2224

Povodna obstaravacia cena Uplne odpisaného nehmotného

majetku, ktory Spolocnost' stale pouZiva, predstavuje

k 31.12.2014 hodnotu 1 195 tis. EUR (2013: 910 tis. EUR).
62

The original cost of fully amortized intangible assets that are still in
use by the Company, amounts to EUR 1,195 thousand as of
31 December 2014 (31 December 2013: EUR 910 thousand).



4 Dlhodoby hmotny

Property and equipment

Obstaranie
Stroje, Nabytok dlhodobého
Budovy, haly pristroje  adopravné  hmotného
(tis. EUR) astavhy azariadenia  prostriedky majetku SPOLU
Machinery, Acquisition
Buildings, instruments Furniture  of property
halls and and and and
(EUR '000) structures equipment vehicles  equipment TOTAL
Naklady na obstaranie k 1.1.2013
/ Costs of acquisition at 1 January 2013 228 1581 839 93 27M
Opravky / Accumulated depreciation (78) (1473) (829) (2 380)
Obstaravacia cena k 1.1.2013 / Carrying value at 1 January 2013 150 108 10 93 361
Rok 2013 / Year 2013
Obstaravacia cena: Cista (ictovna hodnota
/ Opening balance: net book value 150 108 10 93 361
Prirastky / Additions 1 105 42 354 542
Ubytky (CUH) / Disposals (188) (188)
Opravky / Depreciation (14) (82) (6) (102)
Zostatkova hodnota / Closing balance: net book value 177 131 46 259 613
Naklady na obstaranie k 1.1.2014
/ Costs of acquisition at 1 January 2014 269 1686 881 259 3095
Opravky / Accumulated depreciation (92) (1555) (835) (2 482)
Obstaravacia cena k 1.1.2014 / Carrying value at 1 January 2014 177 131 46 259 613
Rok 2014 / Year 2014
Obstaravacia cena: ¢ista (ctovna hodnota
/ Opening balance: net book value 177 131 46 259 613
Prirastky / Additions 6 266 227 499
Ubytky (CUH) / Disposals (272) (272)
Opravky / Depreciation (17) (117) (14) (148)
Zostatkova hodnota / Closing balance: net book value 166 280 32 214 692
Naklady na obstaranie k 31.12.2014
/ Costs of acquisition at 31 December 2014 275 1952 881 214 3322
Opravky / Accumulated depreciation (109) (1672) (849) (2630)
Zostatkova hodnota / Net book value 166 280 32 214 692

Pévodné obstaravacia cena Uplne odpisaného hmotného
majetku, ktory Spolo¢nost' stale pouziva, predstavuje
k 31.12.2014 hodnotu 1 316 tis. EUR (2013: 1 307 tis.

EUR).

1,307 thousand).

The original cost of fully depreciated property and equipment
that is still in use by the Company, amounts to EUR 1,316
thousand as of 31 December 2014 (31 December 2013: EUR



5 Financné aktiva drzané
do splatnosti

5  Held to maturity
Investments

(tis. EUR) 2014 2013
EUR '000 2014 2013
Statne dihopisy / Government bonds 41731 41841
Korporatne dlhopisy / Corporate bonds 4118 4122
Hypotekarne zalozné listy / Mortgage bonds 26 200 26 284
SPOLU / TOTAL 72 049 12 247

Na zaklade IAS 39 a IFRS 7 - Reklasifikacia finan¢nych
aktiv, Spolo¢nost'k 1. julu 2012 reklasifikovala urcita cast’
finan¢nych aktiv k dispozicii na predaj do portfélia inves-
ticii drzanych do splatnosti v redlnej hodnote vo vyske
68 246 tis. EUR, rovnajucej sa ich G¢tovnej hodnote. Spo-
lo¢nost'sa rozhodla vytvorit'kategoriu investicii drzanych
do splatnosti na odporucanie jej akcionara KBC Insurance.
Dévodom bolo najma zniZzenie dopadu volatility trhovych
cien cennych papierov na kapitalové poziadavky Spolo¢-
nosti. Spolo¢nost’ presunula cenné papiere, ktoré nesu
minimalne kreditné riziko (hlavne $tatne dlhopisy Sloven-
skej republiky a hypotekarne zalozné listy najvacsich slo-
venskych bank) a ma zamer aj schopnost'drzat' presunuté
cenné papiere do ich splatnosti.

6 Financné aktiva
k dispozicii na predaj

Based on IAS 39 and IFRS 7 - Reclassification of Financial
Assets, the Company reclassified as at 1 July 2012 certain
financial assets available for sale to the portfolio of held to
maturity investments in the fair value amounting to EUR
68,246 thousand, equal to its carrying value. The Company
decided to create a category held to maturity investments
based on the recommendation of its shareholder KBC In-
surance. The reason was mainly to reduce the impact of
volatility in market prices of bonds to capital requirements
of the Company. The Company reclassified the bonds with
minimal credit risk (especially the Slovak Republic govern-
ment bonds and mortgage bonds of largest Slovak banks)
and has both intention and ability to hold reclassified bonds
to their maturity.

6 Financial assets
available for sale

(tis. EUR) 2014 2013
EUR '000 2014 2013
Statne dihopisy / Government bonds 58999 77192
Korporatne dlhopisy / Corporate bonds 59899 53032
Hypotekarne zalozné listy / Mortgage bonds 20 871 19102
Financéné aktiva k dispozicii na predaj v hrubej vyske / Gross financial assets available for sale 139 769 149 326
Znizenie hodnoty finanénych aktiv k dispozicii na predaj / Impairment loss

Financné aktiva k dispozicii na predaj v Cistej vySke / Net financial assets available for sale 139 769 149 326




] Financné aktiva
vykazované v realnej
hodnote cez vykaz
ziskov a strat
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] Financial assets
at fair value through
profit or loss

(tis. EUR) 2014 2013
EUR '000 2014 2013
Podielové fondy / Mutual funds 482 417
SPOLU / TOTAL 482 417

Na zéklade dodatku k IAS 39 a IFRS 7 — Zmena klasifika-
cie finanénych aktiv, Spolo¢nost'k 31.3.2009 zmenila kla-
sifikaciu vybraného majetku z portfélia na obchodovanie
do portfolia finanénych aktiv k dispozicii na predaj, v reél-
nej hodnote 92 889 tis. EUR, ktora bola zaroven zhodna
s jej u¢tovnou hodnotou. V sulade s tymto dodatkom
Spoloc¢nost' identifikovala finanény majetok, pri ktorom
sa zmenil umysel a ktory viac nebol drzany s cielom pre-
dat'ho v kratkom Case. Pri zmene klasifikadcie majetku
z portfolia na obchodovanie Spolo¢nost' zhodnotila, Ze
zhor$ena situacia na finanénych trhoch predstavovala
zriedkavy pripad (,rare circumstances"), pre ktory bola
zmena klasifikacie z portfélia na obchodovanie povolena.
K31.12.2014 je reélna a zaroven aj Uc¢tovna hodnota pre-
klasifikovaného finanéného majetku vo vyske 39 417 tis.
EUR (2013: 46 806 tis. EUR).

Ak by sa zmena klasifikacie neuskutocnila, hodnota, ktora
by bola vykazana vo vykaze ziskov a strat a iného kom-
plexného vysledku v obdobi po zmene klasifikacie za rok
2014 by bola 4 855 tis. EUR (za rok 2013: (262) tis. EUR).

Zmaturovany a predany majetok po zmene klasifikacie
z portfélia na obchodovanie do portfélia finanénych aktiv
k dispozicii na predaj predstavuje menoviti hodnotu 38
195 tis. EUR (2013: 38 195 tis. EUR).

8  Financné aktiva
— hierarchia realnej
hodnoty

Reélna hodnota je cena, ktora by sa prijala pri predaji ak-
tiva alebo zaplatila pri prevode zavazku v riadnej transakcii
medzi trhovymi Ucastnikmi k ddtumu ocenenia. Ak boli

Following the issue of the amendments to IAS 39 and IFRS
7 - Reclassification of Financial Assets, the Company reclas-
sified as at 31 March 2009 certain trading assets to the port-
folio of financial assets available for sale in the fair value
amounting to EUR 92,889 thousand, equal to its carrying
value. The Company identified the financial assets eligible
under the amendments, for which it had changed its intent
so that it no longer held these financial assets for the purpose
of selling in the short-term period. For the trading assets iden-
tified for reclassification, the Company determined that the
deterioration of the financial markets constituted ‘rare cir-
cumstances’ that permitted reclassification out of the trading
category. The fair value and carrying value of the reclassified
financial assets as at 31 December 2014 amounts to EUR
39,417 thousand (2013: EUR 46,806 thousand).

If the reclassification had not been made, the amount that
would have been recognized in the statement of profit or
loss and other comprehensive income in the period following
the reclassification during 2014 would have been positive
EUR 4,855 thousand (during 2013: EUR -262 thousand).

Matured and sold financial assets in the period following the
reclassification from the held-for-trading portfolio to the fi-
nancial-assets-available-for-sale portfolio were in the nominal
value of EUR 38,195 thousand (2013: EUR 38,195 thou-
sand).

8 Financial assets
- Fair value hierarchy

The fair value is the price that would be received to sell an
asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date.



k dispozicii trhové ceny, pouzili sa na Ucely ocenenia.
V ostatnych pripadoch sa pouzili interné ocenovacie mo-
dely, najma metodda diskontovanych penaznych tokov.

Spoloc¢nost pri stanoveni redlnej hodnoty finanénych aktiv
vychéadzala z nasledujlcich predpokladov a metéd:

a) Readlna hodnota finanénych aktiv ocenenych
v amortizovanych hodnotach

Nasledujuca tabulka uvadza porovnanie reédlnej hodnoty
stuvahovych poloziek s ich t¢tovnou hodnotou.

Where market prices were available, these were used in
measurement; otherwise internal valuation models were ap-
plied, especially the discounted cash flow method.

The following methods and assumptions were applied in es-
timating the fair values of the Company's financial assets:

a) Fair values of financial assets measured at amor-
tized cost

In the following table, the fair values of the balance sheet
items are compared with the carrying amounts:

Uétovna Reélna Uétovna Realna
hodnota hodnota hodnota hodnota
(tis. EUR) 31.12.2014 31.12.2014 31.12.2013  31.12.2013
Carrying Carrying
amount Fair value amount Fair value
31 December 31 December 31 December 31 December
EUR '000 2014 2014 2013 2013
Financné aktiva / Financial assets
Investicie drzané do splatnosti / Held to maturity investments 72 049 82 999 72247 76 896
Terminované vklady / Term deposits 9018 9018 7880 7880
Peniaze a bezné Gcty v bankach / Cash and current bank accounts 14 742 14742 1777 17717
SPOLU / TOTAL 95 809 106 759 87904 92 553

Nasledujuca tabulka predstavuje Urovne hierarchie urce-
nia realnej hodnoty pre finanéné aktiva a zavazky ocenené
v amortizovanej hodnote k 31.12.2014:

The following table shows the hierarchy levels for determin-
ing the fair value of financial assets and liabilities measured
at amortized cost as at 31 December 2014:

(tis. EUR) Uroveii 1 Uroveii 2 Uroveii 3
EUR '000 Level 1 Level 2 TOTAL
Finanéné aktiva / Financial assets

Investicie drzané do splatnosti / Held to maturity investments 52 615 30 384 82999
Terminované vklady / Term deposits 5961 3057 9018
Peniaze a bezné Gcty v bankach / Cash and current bank accounts 14742 14742
SPOLU / TOTAL 73318 33441 106 759

Nasledujlca tabulka predstavuje Urovne hierarchie urée-
nia realnej hodnoty pre finanéné aktiva a zavazky ocenené
v amortizovanej hodnote k 31.12.2013:

The following table shows the hierarchy levels for determin-
ing the fair value of financial assets and liabilities measured

at amortized cost as at 31 December 2013:

(tis. EUR) Uroveii 1 Uroveii 2 Uroveii 3
EUR '000 Level 1 Level 2 TOTAL
Financné aktiva / Financial assets

Investicie drzané do splatnosti / Held to maturity investments 76 896 76 896
Terminované vklady / Term deposits 5676 2204 7880
Peniaze a bezné Gcty v bankach / Cash and current bank accounts 1777 17717
SPOLU / TOTAL 13 453 79100 92 553




Investicie drzané do splatnosti

Realne hodnoty cennych papierov drzanych do splatnosti
su zaloZené na cenach dostupnych na trhu, ktoré su podla
dostupnosti pouZité v poradi: Burza cennych papierov
a Modul tvorcov trhu. Ak nie su k dispozicii Ziadne kéto-
vané trzné ceny, redlne hodnoty cennych papierov su sta-
novené na zaklade expertnych cien. Expertné ceny su
vypocitané pomocou modelu diskontovanych pefaznych
tokov. Diskontné sadzby su stanovené na zdklade vyno-
sovej swapovej krivky v danej mene. K danej sadzbe je
pridand kreditna marza pre konkrétny cenny papier. Kre-
ditnd marza je stanovena na zédklade odborného Usudku.
Pri jej stanoveni sa berie do Uvahy trzné rozpatie u po-
dobnych, najaktivnejsie obchodovanych emisii, relativna
hibka trhu a velkost drzanej pozicie.

Reélna hodnota hypotekarnych zaloznych listov, ktorych
cena nie je dostupna na trhu, sa ziska na zaklade expertnej
ceny, ktorej vypocet je zalozeny na krivke Slovenskych
Statnych dlhopisov upravenej o pomer Gverového rozpa-
tia, odvodeného z realizovanych obchodov prostrednic-
tvom burzy cennych papierov (,BCPB”) a Uverového
rozpatia materskej spolo¢nosti emitujucej banky. Expertna
cena pre uréenie readlnej hodnoty ostatnych cennych pa-
pierov je ziskavana metddou porovnatelnych dlhopisov.

Terminované vklady a bezné uGcty

Uétovna hodnota beznych Gétov a kratkodobych termi-
novanych vkladov sa rovna ich realnej hodnote. Redlna
hodnota dlhodobych terminovanych vkladov je stanovena
ako sucasna hodnota diskontovanych buducich penaz-
nych tokov aktualne pouzivana na medzibankovom trhu.

b) Financéné aktiva precenované na realnu hodnotu

Spoloc¢nost'pouziva nasledovnu hierarchiu na stanovenie
a vykazovanie realnej hodnoty finanénych inStrumentov:

Uroveri 1 — K stanoveniu redlnych hodnét finanénych aktiv
a finanénych zavazkov sa vyuzivaju zverejnené kotacie na
aktivnych trhoch, pokial st k dispozicii. Trhové precenenie
sa ziskava pouzitim cien identického aktiva alebo pasiva,
¢o znamena, Ze pri preceneni sa nevyuziva ziaden model.
Reélne hodnoty finan¢nych aktiv a zavazkov, ktoré su ob-
chodované na aktivnych trhoch, vychadzaju z kétovanych
trhovych cien alebo z cien vyhlasenych dilermi. K stano-
veniu realnych hodnét ostatnych finanénych néastrojov
Spoloc¢nost'a vyuziva ocenovacie techniky.

Uroven 2 — Ocefovacie techniky zalozené na trhovych
vstupoch priamych (napriklad ceny) alebo nepriamych

Held to maturity investments

Fair values for held to maturity securities are based on the
quoted market prices. These are used depending on the avail-
ability in the following order: Security Exchange and Market
Makers Module. If no quoted market prices are available, the
fair values of securities are determined based on the expert
prices. The expert prices are calculated using a discounted
cash flow model. The discount curve is determined on the
basis of the interest rate swap curve in the given currency
with a credit spread for each security added to all the points
on the yield curve. The credit spread is set based on expert
judgment, taking into account the market spread on the most
actively traded issues, the relative depth of the market, and
the size of the position held.

If no quoted market price for mortgage bonds is available,
the expert price is used. The calculation of the expert price
is based on the Slovak government bond curve adjusted by
the credit spread derived from trades realized on the Bratisla-
va Stock Exchange ('BCPB’) and by the credit spread of the
company of the issuer. The expert price of other securities is
gained based on the method of comparable bonds.

Term deposits and current bank accounts

The carrying values of current account balances and short
term deposits are, by definition, equal to their fair values. The
fair values of long term deposits are estimated by discounting
their future cash flows using the current inter-bank market.

b) Financial assets measured at fair value

The Company uses the following hierarchy for the determi-
nation and presentation of the fair value of financial instru-
ments:

Level 1 — If available, published price quotations in active
markets are used to determine the fair value of financial as-
sets and liabilities. Revaluation is obtained using prices of
identical asset or liability, which means that no model is in-
volved in the process of revaluation. Fair values of the finan-
cial assets and liabilities that are traded in active markets are
based on the quoted market prices or based on the prices
declared by dealers. For fair value determination of other fi-
nancial instruments, valuation techniques are used.

Level 2 — Valuation techniques based on observable inputs,
either directly (i.e. as prices) or indirectly

(i.e. derived from prices). This category includes financial in-
struments valued using: quoted market prices in active mar-
kets for similar financial instruments; quoted prices for
identical or similar financial instruments in markets that are

VYROCNA SPRAVA | ANNUAL REPORT | 2014



(napriklad odvodené z cien). Tato kategdria zahriuje fi-
nancné nastroje ocenované kétovanymi trhovymi cenami
pre podobné finanéné néstroje; ocefované koétovanymi
cenami pre identické alebo podobné financné néstroje na
trhoch, ktoré su povazované za menej aktivne alebo oce-
nované inymi ocenovacimi technikami, u ktorych su vset-
ky vyznamné vstupy priamo alebo nepriamo pozorované
na trhoch.

Uroveri 3 — Oceriovacie techniky zalozené na vyznamnych
netrhovych vstupoch. Tato kategoéria predstavuje vSetky
finan¢né nastroje, u ktorych ocerovacie techniky zahriiuju
vstupy, ktoré nie su zalozené na pozorovatelnych datach
a u ktorych maju netrhové vstupy vyznamny dopad na
ich precenenie. Kategodria obsahuje finanéné nastroje, kto-
ré je nutné upravit'o vyznamné netrhové Upravy a pred-
poklady, ktoré odradzaju rozdiely medzi finanénymi
nastrojmi.

Klasifikacia finanénych nastrojov v ramci hierarchie na
stanovenie a vykazovanie realnej hodnoty nie je staticka.
Finan¢né néastroje sa mdzu presuvat medzi jednotlivymi
urovriami z réznych dévodov:

- zmeny na trhu — trh sa moze stat' neaktivnym (presun
z Urovne 1 do Urovne 2, resp. 3). V désledku toho mo-
ze dojst' k zmene pozorovatelnych dat na nepozoro-
vatelné (mozny presun z Urovne 2 do Urovne 3);

- zmeny v modeloch - aplikacia nového modelu, ktory
vyuziva vstupy zaloZzené na pozorovatelnych datach
alebo znizuje dopad nepozorovatelnych faktorov na
realnu hodnotu (mozny presun z Grovne 3 do Urovne
2);

- zmena citlivosti — citlivost'jednotlivych vstupov na real-
nu hodnotu sa méze v ¢ase menit. Nepozorovatelné
vstupy, ktoré mali vyznamny vplyv na stanovenie real-
nej hodnoty, sa moézu stat' nevyznamnymi a opacne
(zmena z Urovne 3 do Urovne 2, resp. opacne).

Vzhladom na dynamicku podstatu redlnej hodnoty financ-
ného nastroja, Spolo¢nost'pravidelne vyhodnocuje, ¢i do-
$lo k zmendm v pozorovatelnhosti vyznamnych vstupov
pri ocenovani finanéného nastroja.

Najlepsim ukazovatelom reélnej hodnoty je cena, ktoru
mozno ziskat' na aktivnom trhu. Ak sa daju ziskat' tdaje
o cenach na aktivnom trhu, pouzivaju sa. Na uréenie reél-
nej hodnoty sa pouzivaju hlavne externé zdroje informacii
(napriklad ceny na burzach alebo cenové ponuky broke-
rov). Ak nie su k dispozicii trhové ceny, redlna hodnota
sa odvodi pomocou ocenovacich modelov, ktoré vycha-
dzaju zo zistitelhych vstupnych udajov.

considered less than active; or other valuation techniques
where all significant inputs are directly or indirectly observed
from the market.

Level 3 — Valuation techniques using significant unobservable
inputs. This category includes all financial instruments where
the valuation technique includes inputs not based on observ-
able data and the unobservable inputs have a significant ef-
fect on the instrument’s valuation. The category includes the
financial instruments that are valued based on quoted prices
for similar financial instruments where significant unobserv-
able adjustments or assumptions are required to reflect dif-
ferences between the financial instruments.

The classification of the financial instrument into the fair value
hierarchy is not static. Financial instruments can shift be-
tween different fair value levels for various reasons:

- market changes: The market can become inactive (shift
from Level 1 to Level 2 or 3). As a result, previously ob-
servable parameters can become unobservable (possible
shift from Level 2 to Level 3);

- model changes: The application of a new refined model
that takes more observable input factors into account or
reduces the fair value impact of unobservable inputs (pos-
sible shift from Level 3 to Level 2);

- change in sensitivity: The sensitivity of a valuation input
to the entire fair values may change over time. An unob-
servable input that used to be significant to the entire fair
value measurement may become insignificant (or vice
versa). The fair value classification in the hierarchy would
consequently change from Level 3 to Level 2 (or vice ver-
sa).

As the fair value of the financial instrument is dynamic, the
Company regularly evaluates the changes in observability of
significant inputs when measuring the financial instrument.

The best indicator of fair value is the price from an active
market. If there are quoted prices on the market, fair values
are based upon the quoted market prices. External sources
of information (i.e. prices from stock exchange or price bids
from brokers) are generally used for fair value determination.
If no quoted market prices are available, fair values are esti-
mated based on valuation methods which use observable
external inputs.



Ocenovacie techniky zahrnuja modely cistej sucasnej
hodnoty, modely diskontovanych penaznych tokov, po-
rovnanie s podobnymi finanénymi nastrojmi, pre ktoré
existuju dostupné trhové ceny, Black-Scholesov model,
polynomicky opény model a dalSie oceriovacie modely.
Predpoklady a vstupy do ocenovacich modelov zahriuju
bezrizikova trokovu sadzbu, referenéni Grokovud sadzbu,
Uverové rozpatie a dalSie prémie vyuzivané pri odhade di-
skontnych sadzieb, cien dlhopisov a akcii, dalej kurzy cu-
dzich mien, ceny akcii a hodnoty akciovych indexov
a oGakavané volatility a zavislosti cien. Cielom ocerova-
cich technik je dospiet' k uréeniu realnej hodnoty, ktora
odraza hodnotu finanéného néastroja ku koncu Gc¢tovného
obdobia tak, ako by cena bola stanovena na trhu za bez-
nych podmienok.

Ak pri stanoveni redlnej hodnoty finanénych nastrojov
Spolo¢nost' nema k dispozicii ziaden oceriovaci model,
resp. nie je overeny entitou nezavislou od obchodnej jed-
notky, vyuziva ceny prevzaté od profesionalnych proti-
strdn. Pozorovatelnost' parametrov vstupujlucich do
modelu od tretich strdn nie je mozné posudit'v pripade,
ze Spolo¢nost neméa pristup k informaciam o modeli.
Z tohto dévodu finanéné néstroje, ktorych redlne hodnoty
vychdadzaju z cien ziskanych od stran nezavislych od
CSOB SR (profesionalne protistrany), st zaradené do
urovne 3.

Odbor riadenia rizik CSOB Asset Management a. s. je ex-
terny poskytovatel sluzieb. Odbor Finanéného Riadenia
CSOB Poistoviia a. s. ma koneénli zodpovednost za sta-
novenie ocenovacich metod finanénych aktiv a pasiv pre-
cenovanych cez vykaz ziskov a strat. Implementéciu tejto
metodologie zabezpecuje Odbor monitorovania transakcif
CSOB Asset Management a. s.. Personalne a organizaéné
oddelenie tychto zodpovednosti je nastavené tak, aby sa
zarucila nezavislost procesu ocenovania aktiv a pasiv pre-
cenovanych cez vykaz ziskov a strat.

VYROCNA SPRAVA | ANNUAL REPORT | 2014

Valuation techniques include net present value and discount-
ed cash flow models, comparison to similar instruments for
which market observable prices exist and other valuation
models. Assumptions and inputs used in valuation tech-
niques include risk-free and benchmark interest rates, credit
spreads and other premium used in estimating discount
rates, bond and equity prices, foreign currency exchange
rates, equity and equity index prices and expected price
volatilities and correlations. The objective of valuation tech-
niques is to arrive at a fair value determination that reflects
the price of the financial instrument at the reporting date that
would have been determined by market participants acting
atarm'’s length.

If no valuation model is available or a valuation model is avail-
able, but it is not validated by an entity, independent from
the business unit, third party prices have to be used for de-
termining fair value of financial instruments. The observability
of the parameters used in the third party’s model cannot be
judged, in case CSOB does not have any access to informa-
tion on that model. From this perspective, instruments for
which the fair value is based on prices, provided by a party
that is independent from CSOB SR (a third party), are classi-
fied into Level 3.

The Risk Management Department of CSOB Asset Manage-
ment a. s., Investicni spole¢nost is the external service
provider. The Financial Management Department of CSOB
Poistovia, a. s. has the ultimate responsibility for the deter-
mination of the valuation methods of financial assets and li-
abilities at fair value through profit or loss. Implementation
of valuation methods is performed by the Middle Office De-
partment of CSOB Asset Management a. s., Investicni
spolec¢nost. All responsibilities are organized in such a man-
ner as to guarantee the independence of the entire valuation
process.




Nasledujuca tabulka predstavuje analyzu finanénych aktiv The following table represents an analysis of financial assets
a zavazkov Uctovanych v reélnej hodnote podla Urovne and liabilities recognised at fair value based on their fair value

hierarchie urcenia redlnej hodnoty k 31.12.2014: hierarchy as at 31 December 2014:
(tis. EUR) Uroveii 1 Urovei 2 SPOLU
EUR '000 Level 1 Level 2 TOTAL

Financné aktiva / Financial assets
Financné aktiva vykazované v realnej hodnote cez vykaz ziskov a strat

/ Financial assets at fair value through profit or loss

Podielové fondy / Mutual funds - 482 482
Spolu / TOTAL - 482 482
Financné aktiva k dispozicii na predaj / Financial assets available for sale

Statne dihopisy / Government bonds 57 866 1133 58999
Korporatne dlhopisy / Corporate bonds 10 342 49 557 59 899
Hypotekarne zalozné listy / Mortgage bonds - 20871 20871
Spolu / TOTAL 68 208 71 561 139 769
Finanéné umiestnenie v mene poistenych® / Financial placements in the name of policyholders

KBC fondy / KBC funds - 36 515 36 515
CSOB fondy / CSOB funds - 3 956 3956
CSOB pefiazné fondy / Money market funds in CSOB - 55 647 55 647
Spolu / TOTAL - 96 118 96 118
Financné aktiva spolu / Financial assets total 68 208 168 161 236 369

Nasledujuca tabulka predstavuje analyzu finanénych aktiv The following table represents an analysis of financial assets
a zavazkov Uctovanych v redlnej hodnote podla Urovne and liabilities recognised at fair value based on their fair value

hierarchie uréenia redlnej hodnoty k 31.12.2013: hierarchy as at 31 December 2013:
(tis. EUR) Uroveii 1 Urovei 2 SPOLU
EUR '000 Level 1 Level 2 TOTAL

Financné aktiva / Financial assets
Financné aktiva vykazované v realnej hodnote cez vykaz ziskov a strat

/ Financial assets at fair value through profit or loss

Podielové fondy / Mutual funds 301 116 a7
Spolu / TOTAL 301 116 4117
Financné aktiva k dispozicii na predaj / Financial assets available for sale

Statne dlhopisy / Government bonds - 77192 77192
Korporatne dlhopisy / Corporate bonds - 53 032 53032
Hypotekarne zalozné listy / Mortgage bonds - 19102 19102
Spolu / TOTAL - 149 326 149 326
Finanéné umiestnenie v mene poistenych® / Financial placements in the name of policyholders

KBC fondy / KBC funds - 33497 33497
CSOB fondy / CSOB funds - 3381 3381
CSOB pefiazné fondy / Money market funds in CSOB - 41 862 41 862
Spolu / TOTAL - 78 740 78 740

Financné aktiva spolu / Financial assets total 301 228 182 228 483




Presuny medzi Groviiou 1 a Groviou 2

Nasledujuca tabulka zahffia vyznamné presuny medzi
urovnou 1 a droviou 2 k 31.12.2014:

(tis. EUR)
EUR '000

Financné aktivaj / Financial assets
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Transfers between Level 1 and 2

The following table shows the significant movements be-
tween Level 1T and Level 2 as at 31 December 2014:

2013
2013

Presun z Grovne 2 do Grovne 1
Transfers from Level 2 into Level 1

Financné aktiva k dispozicii na predaj / Financial assets available for sale

Statne dlhopisy / Government bonds 57 280
Korporatne dlhopisy / Corporate bonds 4537
Spolu / TOTAL 61817

K 31. decembru 2014 v portféliu finanénych aktiv k dis-
pozicii na predaj Spolo¢nost'uskutocnila presuny z Urovne
2 do Urovne 1 v hodnote 61 817 tis. eur. K31. decembru
2014 mali tieto dlhopisy cenu kétovanu na aktivnom trhu.

K31.12.2014 a 31.12.2013 Spolo¢nost' nenakupila Ziadne
finanéné aktiva, ktoré by boli klasifikované do Urovne 3
v hierarchii redlnej hodnoty.

Dlhové cenné papiere

Pouzita rovnakd metdda ocenovania ako v poznamke 8a)
Investicie drzané do splatnosti.

Podielové fondy
V pripade podielovych fondov je cena stanovend nasle-

dovne: CSOB cena, KBC cena a ak nie st k dispozicii je
pouzitd cena z Bloombergu.

9  Financné umiestnenie
v mene poistenych

As at 31 December 2014, the Company made transfer in the
portfolio of financial assets available for sale from level 2 to
level 1 of EUR 61,817 thousand. As at 31 December 2014,
these bonds had prices quoted on an active market.

As to 31 December 2014 and 31 December 2013 the Com-
pany did not have any financial assets classified in the Level
3 fair value hierarchy.

Debt securities

Same valuation methods as described in Note 8a) Held to
maturity investments.

Mutual funds

In the case of mutual funds the price is determined in fol-
lowing order: CSOB price, KBC price and if not available the
Bloomberg close price is used.

9  Financial placements
In the name of
policyholders ("FVTPL')

(tis. EUR) 2014 2013
EUR '000 2014 2013
KBC fondy / KBC funds 36515 33497
CS0B fondy / CSOB funds 3956 3381
CSOB pefiazné fondy / Money market funds in CSOB 55 647 41862
SPOLU / TOTAL 96 118 78 740




10 Terminované vklady 10 Term deposits

(tis. EUR) 2014 2013
EUR '000 2014 2013
Terminované vklady v CSOB Banke / Term deposits in CSOB Bank 9018 7880

Z toho: kratkodobé terminované vklady / out of which short-term deposits 2215 4248
SPOLU / TOTAL 9018 7880

11 Aktiva zo zaistenia 11 Reinsurance assets

(tis. EUR) 2014 2013
EUR '000 2014 2013
Podiel na rezervach na poistné buducich obdobi / Rl share on provision for unearned premium 72 25
Podiel na rezervach na poistné plnenia / Rl share on claims provisions 233 305
SPOLU / TOTAL 305 330

12 Dane 12 Taxation

a) Struktira dariovych pohladavok a zavazkov k 31. de- a) The structure of tax receivables and payables as at 31 De-
cembru 2014 a 2013 je nasledovna cember 2014 and 2013 is as follows:
2014 2013
(tis. EUR) Pohladavky Zavazky Pohladavky Zavazky
2014 2013
EUR '000 Receivables Payables Receivables Payables
Dafn z prijmov splatna / Income tax - due 805 - - 1433
Dani z prijmov odlozend / Income tax - deferred - 359 2893
SPOLU / TOTAL 805 359 2893 1433
b) Odlozena dan je vypocitana zo vSetkych docasnych roz- b) Deferred taxes are calculated for all temporary differences
dielov medzi G¢tovnou a danovou hodnotou aktiv a za- between the carrying and tax values of assets and liabili-
vazkov s pouzitim danovej sadzby vo vyske 22% ties using a 22% tax rate as follows:
nasledovne:
(tis. EUR) 2014 2013
EUR '000 2014 2013
Nedanové rezervy (IBNR) / Tax non-deductible provisions (IBNR) 3840 4413
Cenné papiere - precenenie vo vlastnom imani / Securities - revaluation in equity (4 877) (2 420)
Casové rozlisenie / Accruals 243 239
Opravné polozky k pohladavkam z poistenia / Provisions for receivables from insurance 408 a1
Ostatné / Other 21 240
Odlozena daiova pohladavka / Deferred tax asset (359) 2 893

c) Odsuhlasenie zisku Spolo¢nosti pred zdanenim s vySkou c) The reconciliation of the Company’s profit before tax with
skutocnej dane z prijmov pravnickych oso6b je nasledovné: the actual corporate income tax is as follows:



(tis. EUR) 2014 2013
EUR '000 2014 2013
Zisk pred zdanenim / Profit before tax 12 566 14 064
Teoreticka dan (22%, 23%) / Theoretical tax (22%, 23%) 2765 3235
Trvalé rozdiely / Permanent differences 180 (84)
Zmena sadzby dane z prijmu / Change in income tax rate 209
Dan z prijmov / Income tax 2945 3360
Splatna dan / Income tax current (2 150) (2927)
Odlozena dan / Income tax deferred (795) (433)
Efektivna darova sadzba / Effective tax rate 23,44% 23,89%
I Ve »
13  Pohladavky 13 Receivables from
L p0|sten|a INSurance

(tis. EUR) 2014 2013
EUR '000 2014 2013
Vodi poistenym / From policyholders 5443 5 454
VoCi sprostredkovatelom / From agents 198 177
Zo zaistenia / From reinsurance 89 227
Pohladavky z poistenia v hrubej vySke / Gross receivables from insurance 5730 5 858
Vodi poistenym / From policyholders (1732) (1789)
VoCi sprostredkovatelom / From agents (120) (124)
Opravné polozky k pohladavkam z poistenia / Provisions for receivables from insurance (1852) (1913)
Vogi poistenym / From policyholders 3 3665
Vodi sprostredkovatelom / From agents 78 53
Zo zaistenia / From reinsurance 89 227
Pohladavky z poistenia v cistej vySke / Net receivables from insurance 3878 3945

K'31.12.2014 pohladavky z poistenia, ktoré boli po splat-
nosti (do 30 dni), avSak neboli znehodnotené, dosahovali
hodnotu 676 tis. EUR (2013: 641 tis. EUR).

14 Obstaravacie naklady
na poistné zmluvy

(tis. EUR)
EUR '000

Casové rozliSenie obstaravacich nakladov - Zivotné poistenie
/ Deferred acquisition costs - life insurance

Casové rozliSenie obstaravacich nakladov - nezivotné poistenie
/ Deferred acquisition costs — non-life insurance

As of 31 December 2014, the receivables from insurance
which were past due (up to 30 days) but not impaired
amounted to EUR 676 thousand (31 December 2013: EUR
641 thousand).

14 Acquisition cost
of insurance contracts

2014 2013
2014 2013
1402 1099

173 1236

SPOLU / TOTAL

2175 2335
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15 Ostatné aktiva 15 Other assets

(tis. EUR) 2014 2013
EUR '000 2014 2013
Na zaciatku obdobia / At the beginning of the period 2335 2430
Prirastky pocas roka / Additions during the year 6080 6 084
Ubytky pocas roka / Disposals during the year (6 240) (6 179)
Na konci obdobia / At the end of the period 2175 2335

16 Peniaze a bezné UcCty

16

Cash and current

Ve
v bankach bank accounts
(tis. EUR) 2014 2013
EUR '000 2014 2013
Ostatné pohladavky v hrubej vyske / Other receivables (gross) 278 96
Opravné polozky k pohladavkam / Bad debt provision (19) (19)
Naklady budtcich obdobi / Deferred expenses 440 399
SPOLU / TOTAL 699 476
(tis. EUR) 2014 2013
EUR '000 2014 2013
Bezné acty / Bank accounts 14742 1717
SPOLU / TOTAL 14742 17717

17 Rezervy z poistenia

17

Insurance provisions

(tis. EUR) 2014 2013
EUR '000 2014 2013
Technicka rezerva na poistné buducich obdobi / Provision for unearned premium and unexpired risk 10814 9475
Technicka rezerva na poistné plnenia / Claims provision 29914 32765
Technicka rezerva na zivotné poistenie / Life insurance provision 124 749 137271
Technicka rezerva na poistné prémie a zlavy / Provisions for bonuses and rebates 69 63
Technicka rezerva na deficit v povinnom zmluvnom poisteni motorovych vozidiel / MTPL deficit provision 1575 2352
SPOLU / TOTAL 167 121 181 926




Zivotné NeZivotné
(tis. EUR) poistenie poistenie
Life Non - life
EUR '000 Insurance Insurance
K 1.1.2013 / At 1 January 2013 596 8010
Tvorba / Additions 160 29 987
Pouzitie / Disposals (152) (29 126)
K'31.12.2013 / At 31 December 2013 604 8871
Tvorba / Additions 273 33622
Pouzitie / Disposals (267) (32 289)
Technicka rezerva na poistné budiicich obdobi a na neukoncené rizikdi K 31.12.2014 / At 31 December 2014 610 10 204
/ Provision for unearned premium and unexpired risk
K1.1.2013 / At 1 January 2013 2317 37150
Tvorba / Additions 10 471 31992
Pouzitie / Disposals (10 228) (38 937)
K'31.12.2013 / At 31 December 2013 2 560 30 205
Tvorba / Additions 5254 33288
Pouzitie / Disposals (5 208) (36 185)
Technicka rezerva na poistné plnenia K31.12.2014 / At 31 December 2014 2 606 27 308
/ Claims provisions
K1.1.2013 / At 1 January 2013 135513
Tvorba / Additions 20000
Pouzitie / Disposals (18 242)
K 31.12.2013 / At 31 December 2013 137 271
Tvorba / Additions 21012
Pouzitie / Disposals (33 534)
Technicka rezerva na Zivotné poistenie K 31.12.2014 / At 31 December 2014 124 749 -
/ Life insurance provision
K 1.1.2013 / At 1 January 2013 40
Tvorba / Additions
Pouzitie / Disposals 23
K 31.12.2013 / At 31 December 2013 63
Tvorba / Additions
Pouzitie / Disposals 6
Technicka rezerva na poistné prémie a zlavy K'31.12.2014 / At 31 December 2014 - 69
/ Provision for bonuses and rebates
K1.1.2013 / At 1 January 2013 2192
Tvorba / Additions 391
Pouzitie / Disposals (231)
K 31.12.2013 / At 31 December 2013 2352
Tvorba / Additions 73
Pouzitie / Disposals (850)
Technicka rezerva na deficit v povinnom zmluvnom K31.12.2014 / At 31 December 2014 - 1575
poisteni motorovych vozidiel / MITPL deficit provision
Rezervy z poistenia spolu / TOTAL insurance provisions K 31.12.2013 / At 31 December 2013 140 435 41491
Rezervy z poistenia spolu / TOTAL insurance provisions K 31.12.2014 / At 31 December 2014 127 965 39 156




18 Rezerva na financné
umiestnenie v mene
poistenych a Ostatné
financné zavazky

(tis. EUR)

EUR '000

Technicka rezerva na financné umiestnenie v mene poistenych / Unit-linked insurance provision

Ostatné financné zavazky / Other financial liabilities
SPOLU / TOTAL

18 Unit-linked insurance
provision and Other
financial liabilities

2014
2014
95578
540

96 118

2013
2013
78 167
573
78740

(tis. EUR) Zivotné poistenie
EUR '000 Life insurance

K1.1.2013 / At 1 January 2013 59 348

Tvorba / Additions 34727

Pouzitie / Disposals (15 335)

K 31.12.2013 / At 31 December 2013 78 740

Tvorba / Additions 33474

Pouzitie / Disposals (16 096)
SPOLU / Total K 31.12.2014 / At 31 December 2014 96 118

VT . .
19 Zavazky z poistenia 19 Insurance payables
(tis. EUR) 2014 2013
EUR '000 2014 2013
Voci poistenym / To policyholders 9325 5518
Voci sprostredkovatelom / To agents 825 876
Zo zaistenia / To reinsurers 292 514
SPOLU / TOTAL 10 442 6908
20 Vynosy buddcich obdobi 720 Deferred revenue

(tis. EUR) 2014 2013
EUR '000 2014 2013
Predplatené poistné - Zivotné poistenie / Premium prepayments — life insurance 395 416
Predplatené poistné - neZivotné poistenie / Premium prepayments - non-life insurance 2 460 1436
Casové rozliSenie ostatnych vynosov / Other deferred revenue 10 5
SPOLU / TOTAL 2 865 1857
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21 Ostatné zavazky 21 Other liabilities

(tis. EUR) 2014 2013
EUR '000 2014 2013
Z obchodného styku / Trade payables 3608 3892
Zo socialneho zabezpedenia a zdravotného poistenia / Social and health insurance payables 241 250
Ostatné fiSkalne zavazky / Other fiscal payables 151 132
SPOLU / TOTAL 4000 4274

22 Cisté poistné 22 Net earned premiums

a) Poistné a) Gross premiums
(tis. EUR) 2014 2013
EUR '000 2014 2013
Zivotné poistenie / Life insurance 52 608 54 023
NeZivotné poistenie / Non-life insurance 28 169 27105
Zmena stavu technickej rezervy na poistné buducich obdobi a na neukoncené rizika
/ Change in provision for unearned premium and unexpired risk (1340) (869)
SPOLU / TOTAL 79 437 80 259
b) Poistné postupené zaistovatelom b) Reinsurers’ share of gross premiums
(tis. EUR) 2014 2013
EUR '000 2014 2013
Zivotné poistenie / Life insurance (95) (109)
NeZivotné poistenie / Non-life insurance (1594) (1638)
Zmena stavu technickej rezervy na poistné budtcich obdobi / Change in provision for unearned premium 46 (18)
SPOLU / TOTAL (1643) (1 765)
c) Cisté poistné c) Net earned premiums
(tis. EUR) 2014 2013
EUR '000 2014 2013
Zivotné poistenie / Life insurance 52513 53914
NeZivotné poistenie / Non-life insurance 26 575 25467

Zmena stavu technickej rezervy na poistné budtcich obdobi a na neukonéené rizika
/ Change in provision for unearned premium and unexpired risk (1294) (887)

SPOLU / TOTAL 17794 78 494




23 \lynosy z financnych 23 Income from financial
aktiv assets

(tis. EUR) 2014 2013

EUR '000 2014 2013

Vynosy z terminovanych vkladov, beznych Gctov a poZiciek

/ Income from term deposits, current accounts and loans 109 109
Urokovy vynos z terminovanych vkladov / Interest income from term deposits 100 109
Urokovy vynos z beznych Gétov / Interest income from current accounts 9

Vynosy z finanénych aktiv k dispozicii na predaj / Income from financial assets available for sale 5156 6089
Urokovy vynos z dlhovych cennych papierov / Interest income from debt securities 5156 6 821

Vlynosy z finanénych aktiv drzanych do splatnosti / Income from held to maturity investments 2864 2828
Urokovy vynos z dihovych cennych papierov / Interest income from debt securities 2864 2828

SPOLU / TOTAL 8129 9026

24 Prijaté provizie 24 Commissions and fees
a poplatky received

(tis. EUR) 2014 2013
EUR '000 2014 2013
Prijaté provizie za Zivotné poistenie / Commissions received - life insurance 91 56
Prijaté provizie za neZivotné poistenie / Commissions received - non-life insurance 79 54
SPOLU / TOTAL 170 110

25 (Ostatné vynosy 25 Other revenue

(tis. EUR) 2014 2013
EUR '000 2014 2013
Ostatné technické vynosy — Zivotné poistenie / Other technical revenues - life 31 35
Ostatné technické vynosy — nezivotné poistenie / Other technical revenues non-life 130 151
Ostatné netechnické vynosy / Other non-technical revenues 14 28

SPOLU / TOTAL 175 214




26 Cisté poistné plnenia

a) Poistné plnenia
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26 Net claims and benefits

a) Claims and benefits

(tis. EUR) 2014 2013
EUR '000 2014 2013
Zivotné poistenie / Life insurance (43 193) (26 196)
Nezivotné poistenie / Non-life insurance (9101) (9121)
SPOLU / TOTAL (52 294) (35 317)
b) Podiel zaistovatela na poistnych plneniach b) Reinsurers’ share of claims paid
(tis. EUR) 2014 2013
EUR '000 2014 2013
Zivotné poistenie / Life insurance 4 71
NeZivotné poistenie / Non-life insurance 14 457
SPOLU / TOTAL 18 528
¢) Zmena stavu rezerv na poistné plnenia c) Change in claims provisions

(tis. EUR) 2014 2013
EUR '000 2014 2013
Zmena stavu rezerv na poistné plnenia v Zivotnom poisteni / Change in life insurance claims provision (46) (243)

Tvorba / Creation (5 254) (10 471)

PouZitie / Release 5208 10 228
Zmena stavu rezerv na poistné plnenia v neZivotnom poisteni / Change in non-life insurance claims provision 2 898 6 945

Tvorba / Creation (33 287) (31992)

Pouzitie / Release 36 185 38 937
Zmena stavu rezerv na regresy / Change in recourses (65) 184

Tvorba / Creation 2576 3012

Pouzitie / Release (2 641) (2 828)

SPOLU / TOTAL 2187 6 886




d) Podiel zaistovatela na rezervach na poistné d) Reinsurers’ share in claims provisions

plnenia

(tis. EUR) 2014 2013

EUR '000 2014 2013

Podiel zaistovatela na rezervach na poistné plnenia v Zivotnom poisteni

/ Reinsurers” share on life insurance claims provision 3 10
Tvorba / Creation 23 87
Pouzitie / Release (20) (77)

Podiel zaistovatela na rezervach na poistné plnenia v nezivotnom poisteni

/ Reinsurers” share on non-life insurance claims provision (74) (879)
Tvorba / Creation 208 376
PouZitie / Release (282) (1 255)

Podiel zaistovatela na rezervach na regresoch / Reinsurers” share on recourses (3)
Tvorba / Creation (3) (4)
PouZitie / Release 4

SPOLU / TOTAL (74) (869)

’ .
27 /mena stavu ostatnych 2/ Change in other
rezerv z p0|sten|a InSurance provisions

(tis. EUR) 2014 2013

EUR '000 2014 2013

Zmena stavu ostatnych rezerv v Zivotnom poisteni / Change in other life insurance provision (4 888) (21127)
Tvorba / Creation (54 517) (53 004)
PouZitie / Release 49 629 31877

Zmena stavu ostatnych rezerv v neZivotnom poisteni / Change in other non-life insurance provision 772 (183)
Tvorba / Creation (73) (391)
PouiZitie / Release 845 208

SPOLU / TOTAL (4 116) (21 310)

28 Platené provizie 28
a poplatky z poistenia

(tis. EUR)

EUR '000

Platené provizie za Zivotné poistenie / Life insurance commissions paid
Platené provizie za neZivotné poistenie / Non-life insurance commissions paid
SPOLU / TOTAL

Insurance commissions

and fees paid

2014
2014
(2 746)
(4 276)
(7 022)

2013
2013
(2999)
(3946)
(6 945)




29 Zisk z predaja 29  Profit from sale and
a precenenia financnych revaluation of financial
aktiv a opravne polozky assets and impairment
k financnym aktivam of financial assets

(tis. EUR) 2014 2013
EUR '000 2014 2013
Zisk / (Strata) z predaja dlhovych cennych papierov / Profit / (Loss) from sale of debt securities 976 (71)
Zisk z precenenia podielovych listov / Profit from revaluation of shares in mutual funds 401 284
Zisk z precenenia finanéného umiestnenia investovaného v mene poistenych

/ Profit from revaluation of unit-linked financial assets 5157 3515
SPOLU / TOTAL 6534 3728

30 Ostatné prevadzkovée 30 Other operational
naklady expenses

(tis. EUR) 2014 2013
EUR '000 2014 2013
Marketing / Marketing (807) (558)
Naklady na podporu predajnej siete / Sales network support expenses (647) (669)
Ostatné obstaravacie naklady / Other acquisition expenses (474) (444)
Personalne naklady / Payroll expenses (9512) (9893)
Tréningy a vzdelavanie / Trainings and formation (81) (100)
Cestovné naklady / Travel expenses (586) (676)
Najomné a naklady s tym sdvisiace / Rent and related expenses (1482) (1481)
Kancelarske naklady / Office supplies (78) (102)
IT/IT (1696) (1880)
Telekomunikacné sluzby / Telecommunication services (527) (581)
Reprezentacné naklady / Representation expenses (93) (165)
Naklady na pravne a auditorské sluzby / Legal and audit services (225) (232)
Odpisy a amortizacia / Depreciation and amortization (520) (428)
Poplatky a prispevky / Fees and contributions (653) (673)
Poplatky za spravu, dschovu a riadenie portfélia / Portfolio management expenses (343) (370)
Clenské (SKP) / Professional membership related expenses (SKP) (187)

8% zakonny odvod PZP / 8% compulsory MTPL contribution payment (778) (705)
Ostatné technické neZivotné naklady / Other technical non-life expenses (560) (690)
Ostatné technické Zivotné naklady / Other technical life expenses (339) (449)

SPOLU / TOTAL (19 588) (20 096)




Néaklady na Statutarny audit G¢tovnej zavierky boli v roku
2014 vo vyske 39 tis. EUR (v roku 2013: 39 tis. EUR) a né-
klady na audit finanénych vykazov pre materskd spolo¢-
nost'boli v roku 2014 vo vyske 39 tis. EUR (v roku 2013:
39 tis. EUR).

Pocet zamestnancov Spolo¢nosti k 31.12.2014 bol 302
(2013: 303 zamestnancov).

31 Rozpustenie/(Tvorba)
opravnych poloziek

a odpis aktiv

The fee for the statutory audit for 2014 amounted to EUR
39 thousand (EUR 39 thousand in 2013) and the fee for the
group reporting audit for 2014 amounted to EUR 39 thou-
sand (EUR 39 thousand in 2013).

The number of employees in the Company was 302 as at
31 December 2014 (2013: 303 employees).

31 Release/(Creation) of
bad debt provisions and

write-off of assets

(tis. EUR) 2014 2013
EUR '000 2014 2013
(Tvorba) / Rozpustenie opravnych poloZiek / Release/(Creation) of provisions 61 (259)
Odpis pohladavok / Write-off of receivables (43) (108)
SPOLU / TOTAL 18 (367)
Opravné polozky Opravné polozky
k pohladavkam k ostatnym SPOLU
(tis. EUR) z poistenia pohladavkam
Provisions for Provisions
receivables for other TOTAL
EUR '000 from insurance receivables
Stav k 1.1.2013 / Balance at 1 January 2013 1654 19 1673
Tvorba / Creation 3567 3 567
PouZitie / Release (3308) (3308)
Stav k 31.12.2013 / Balance at 31 December 2013 1913 19 1932
Tvorba / Creation 7660 7660
PouZitie / Release (7721) (7721)
Stav k 31.12.2014 / Balance at 31 December 2014 1852 19 181

32 Penainé prostriedky
a ekvivalenty

Na ucely vykazu penaznych tokov zahffaju penazné pro-
striedky a ekvivalenty vykdzané nasledovné zostatky so
zostatkovou dobou splatnosti menej ako 90 dni:

(tis. EUR)

EUR '000

BeZné Gcty / Bank accounts
Terminované vklady / Term deposits
SPOLU / TOTAL

32 Cash and cash
equivalents

Cash and cash equivalents disclosed in the cash flow state-
ment comprise balances with the remaining contractual ma-
turity less than 90 days as follows:

Poznamka 2014 2013
Notes 2014 2013

16 14742 1777

10 2215 4248

16 957 12 025
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33 Menova Struktura aktiv

a zavazkov

Stav aktiv a zavazkov v ¢leneni podla réznych mien k 31. de-

cembru 2014 a 31. decembru 2013 je nasledovny:

33 Currency structure of
assets and liabilities

Structure of assets and liabilities by currency as at 31 De-

cember 2014 and 31 December 2013 is as follows:

EUR usb SPOLU
(tis. EUR) 2014 2013 2014 2013 2014 2013 2014 2013
EUR usb TOTAL
EUR '000 2014 2013 2014 2013 2014 2013 2014 2013
Dlhodoby nehmotny majetok / Intangible assets 2224 1981 2224 1981
Dlhodoby hmotny majetok / Property and equipment 692 613 692 613
Financné aktiva drzané do splatnosti
/ Held to maturity investments 72 049 12 247 72 049 12 247
Financné aktiva k dispozicii na predaj
/ Financial assets available for sale 139769 149 326 139769 149 326
Financné aktiva vykazované v realnej hodnote
cez vykaz ziskov a strat / Financial assets at
fair value through profit or loss 477 414 5 3 482 a7
Finanéné umiestnenie v mene poistenych
/ Financial placements in the name
of policyholders ('FVTPL’) 95 347 77471 7 683 586 96 118 78 740
Obstaravacie naklady na poistné zmluvy
/ Acquisition cost of insurance contracts 2175 2335 2175 2335
Pohladévka z odloZenej dane z prijmov
/ Deferred tax asset 2893 2893
Pohladévka zo splatnej dane z prijmov
/ Current income tax asset 805 805
Aktiva zo zaistenia / Reinsurance assets 305 330 305 330
Pohladavky z poistenia
/ Receivables from insurance 3878 3945 3878 3945
Ostatné aktiva / Other assets 699 476 699 476
Terminované vklady / Term deposits 9018 7880 9018 7880
Peniaze a bezné Gcty v bankéach
/ Cash and current bank accounts 14 381 7450 312 294 49 33 14742 1771
Aktiva spolu / Total assets 341819 327 361 1088 980 49 619 342956 328 960
Rezervy z poistenia / Insurance provisions 167121 181926 167121 181926
Rezerva na finanéné umiestnenie v mene poistenych
a ostatné finanéné zavazky / Unit-linked insurance
provision and Other financial liabilities 95 347 77471 M 683 586 96 118 78740
Zavazok z odloZenej dane z prijmov
/ Deferred income tax liability 359 359
Zavazok zo splatnej dane z prijmov
/ Current income tax liability 1433 1433
Zavazky z poistenia / Insurance payables 10429 6878 13 30 10 442 6908
Vlynosy budtcich obdobi / Deferred revenue 2 865 1857 2 865 1857
Ostatne zavazky / Other liabilities 3963 4251 37 23 4000 4274
Zavizky spolu / Total liabilities 280084 273816 784 73 37 609 280905 275138
Cista siivahova pozicia / Net position 61735 53545 304 267 12 10 = 62051 53 822




34 Riziko likvidity

V nasledujucej tabulke sa uvddza analyza aktiv a zadvazkov
zatriedenych do skupin podla ich zostatkovej splatnosti
od datumu uctovnej zavierky do zmluvného datumu ich
splatnosti. Pre finanéné zavazky je vykazany zostatok ne-
diskontovanych zmluvnych splatnosti. Tabulka sa zosta-
vuje na zaklade najobozretnejSieho posudzovania datumu
splatnosti v pripade, ked existuju moznosti pred¢asného
splatenia alebo splatkovy kalendar umoznujuci predcasné
splatenie. Tie aktiva a zavazky, ktoré nemaju zmluvnu do-
bu splatnosti, sa vykazuju spolo¢ne v kategorii ,,neur¢end
splatnost”.

Zostatkova splatnost' aktiv a zavazkov k 31. decembru
2014 je nasledovna:

34 Liquidity risk

The following table contains the structure of assets and lia-
bilities classified into groups by residual maturity from the fi-
nancial statements date to their respective contractual
maturity. For financial liabilities, the undiscounted contractual
maturity balance is presented. The table is prepared on the
basis of the most prudent evaluations of maturity dates if
there are possibilities of early repayment or a payment cal-
endar allowing early repayment. Assets and liabilities that do
not have a contractual maturity are disclosed under ‘maturity
not specified’.

The maturity of assets and liabilities as at 31 December 2014
is as follows:

0-3 3-12 1-5 Nad5 Neurcena
Aktiva mesiace  mesiacov rokov rokov  splatnost SPOLU
0-3 3-12 1-5 Over 5 Not
Assets months months years years  specified Total
Dlhodoby nehmatny majetok / Intangible assets 2224 2224
Dlhodoby hmotny majetok / Property and equipment 692 692
Financné aktiva drzané do splatnosti / Held to maturity investments 18719 5010 4211 44109 72 049
Financné aktiva k dispozicii na predaj
/ Financial assets available for sale 10 354 2 344 49704 77 367 139769
Financné aktiva v realnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 5 25 335 80 37 482
Finan¢né umiestnenie v mene poistenych
/ Financial placements in the name of policyholders (‘FVTPL') 373 1282 71710 22752 96 118
Obstaravacie naklady na poistné zmluvy
/ Acquisition cost of insurance contracts 893 1134 148 2175
Pohladavka zo splatnej dane z prijmov / Current income tax asset 805 - - - 805
Aktiva zo zaistenia / Reinsurance assets 305 - - - - 305
Pohladavky z poistenia / Receivables from insurance 3878 3878
Ostatné aktiva / Other assets 699 699
Terminované vklady v bankach / Term deposits 2215 3015 3700 88 9018
Peniaze a bezné Gcty v bankach / Cash and current bank accounts 14742 14742
Zavazky / Liabilities
Rezervy z poistenia / Insurance provisions 16790 30659 34759 84913 167 121
Rezervy z finanéného umiestnenia v mene poistenych a ostatné
financné zavazky / Unit-linked insurance provision and Other
financial liabilities 373 1282 JANAN 221752 96 118
Zavazok zo odlozenej dane z prijmov / Deferred income tax liability 359 359
Zavazky z poistenia / Insurance payables 10 442 10 442
Vynosy buddcich obdobi / Deferred revenue 2 865 2 865
Ostatné zavazky / Other liabilities 4000 4000
Cista sivahova pozicia k 31.12.2014
/ Net balance sheet position as at 31 December 2014 17014 (18 326) 22979 36 731 3652 62051




VYROCNA SPRAVA | ANNUAL REPORT | 2014

Zostatkova splatnost' aktiv a zavazkov k 31. decembru The maturity of assets and liabilities as at 31 December 2013

2013 je nasledovna: is as follows:
0-3 3-12 1-5 Nad5 Neurcena
Aktiva mesiace  mesiacov rokov rokov  splatnost SPOLU
0-3 3-12 1-5 Over 5 Not
Assets months months years years  specified Total
Dlhodoby nehmotny majetok / Intangible assets - - - - 1981 1981
Dlhodoby hmotny majetok / Property and equipment - - - - 613 613
Financné aktiva drzané do splatnosti / Held to maturity investments 924 745 26 354 44224 12 247
Finanéné aktiva k dispozicii na predaj
/ Financial assets available for sale 11240 12 606 37 556 87924 149 326
Financné aktiva v realnej hodnote cez vykaz ziskov a strat /
Financial assets at fair value through profit or loss 6 57 298 3 53 a7
Finan¢né umiestnenie v mene poistenych
/ Financial placements in the name of policyholders (‘FVTPL') 299 6 567 59 634 12 240 78 740
Obstaravacie naklady na poistné zmluvy
/ Acquisition cost of insurance contracts 895 1216 224 2335
Pohladévka z odloZenej dane z prijmov / Deferred tax asset 2893 2893
Aktiva zo zaistenia / Reinsurance assets 330 - - - - 330
Pohladavky z poistenia / Receivables from insurance 3945 3945
Ostatné aktiva / Other assets - - - - 476 476
Terminované vklady v bankéach / Term deposits 4248 1425 2207 7880
Peniaze a bezné cty v bankéach / Cash and current bank accounts 1717 1717
Zavazky / Liabilities
Rezervy z poistenia / Insurance provisions 15132 23688 58 156 84 950 181926
Rezervy z finanéného umiestnenia v mene poistenych a ostatné
financné zavazky / Unit-linked insurance provision and
Other financial liabilities 299 6 567 59 634 12 240 78740
Splatnd dan z prijmov / Current income tax liability 1433 1433
Zavazky z poistenia / Insurance payables 6908 6908
Vynosy budtcich obdobi / Deferred revenue 1857 1857
Ostatné zavazky / Other liabilities 4274 4274
Cista sivahova pozicia k 31.12.2013
/ Net balance sheet position as at 31 December 2013 1194 (9072) 11 376 47 201 3123 53822

35 Riziko Urokove] miery

Riziko urokovej miery spociva v tom, Ze hodnota finan¢-
ného néastroja bude kolisat'v dosledku zmien Urokovych
sadzieb na trhu a v tom, Ze splatnost' irocenych aktiv sa
bude liSit' od splatnosti Uroc¢enych zavazkov pouzivanych
ako zdroj financovania tychto aktiv. Z ¢asového vymedze-
nia, pocas ktorého je urokova miera finanéného nastroja
fixovana, vyplyva, do akého rozsahu je uvedeny finanény
néastroj vystaveny riziku Urokovej miery.

Spoloc¢nost pravidelne monitoruje sulad aktiv a zavazkov.
Hlavnou metédou pouzivanou na meranie rizika Grokovej

39

Interest rate risk means that the value of financial instruments
may fluctuate as a result of changes in market interest rates
and that the maturity dates of interest-bearing assets may
differ from the maturity dates of interest-bearing liabilities
used to finance such assets. The definition of the period dur-
ing which the interest rate of a financial instrument is fixed
indicates the level of exposure of the relevant financial in-
strument to the interest rate risk.

Interest rate risk

The Company regularly monitors matching of assets and li-
abilities. The principal method for measuring the interest rate




miery je ,Basis Point Value” (,,BPV"). BPV vyhodnocuije,
aky vplyv bude mat'pokles Urokovych sadzieb o desat'ba-
zickych bodov pozdiz celej krivky na hodnotu portfélia.
Spolo¢nost' ma materskou spolo¢nostou uréené limity,
ktoré su prisne monitorované.

Tiez sa vyuzivaju iné techniky ako su: analyza durécii, ana-
lyza roznych scenéarov a testovanie stresovych scenarov.

Prehlad jednotlivych poloziek stvahy podla zmluvnej zme-
ny urokovej miery k 31. decembru 2014 je nasledovny:

risk is the Basis Point Value method ('BPV'). The BPV method
assesses the effect that an interest rate downward shift by
10 basis points would have on the portfolio value across the
entire yield curve. The Company operates within the limits
set by the parent company, which are closely monitored.

Other risk management techniques used include: duration analy-
sis, analysis of various scenarios and testing of stress scenarios.

The structure of the respective balance sheet items by con-
tractual interest rate changes as at 31 December 2014 is as
follows:

0-3 3-12 1-5 Nad5 Neurcena
Aktiva mesiace  mesiacov rokov rokov  splatnost SPOLU
0-3 3-12 1-5 Over 5 Not
Assets months months years years  specified Total
Dlhodoby nehmotny majetok / Intangible assets 2224 2224
Dlhodoby hmotny majetok / Property and equipment 692 692
Financné aktiva drzané do splatnosti / Held to maturity investments 18719 5010 4211 44109 - 72049
Financné aktiva k dispozicii na predaj
/ Financial assets available for sale 10 354 2344 49704 77 367 - 139769
Financné aktiva v realnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 5 25 335 80 37 482
Finanéné umiestnenie v mene poistenych
/ Financial placements in the name of policyholders (‘FVTPL') 373 1282 71710 22752 - 96118
Obstaravacie naklady na poistné zmluvy
/ Acquisition cost of insurance contracts 2175 2175
Pohladavka zo splatnej dane z prijmov / Current income tax asset 805 805
Aktiva zo zaistenia / Reinsurance assets 305 305
Pohladavky z poistenia / Receivables from insurance 3878 3878
Ostatné aktiva / Other assets 699 699
Terminované vklady v bankach / Term deposits 2215 3015 3700 88 - 9018
Peniaze a bezné Uty v bankach / Cash and current bank accounts 14742 - - - - 14742
Zavizky / Liabilities
Rezervy z poistenia / Insurance provisions 16790 30659 34759 84913 - 167121
Rezervy z finanéného umiestnenia v mene poistenych a ostatné
financné zavazky / Unit-linked insurance provision and
Other financial liabilities 373 1282 ANAN 221752 - 96118
Zéavazok zo odloZenej dane z prijmov / Deferred income tax liability 359 359
Zavazky z poistenia / Insurance payables 10442 10442
Vynosy buddcich obdobi / Deferred revenue 2 865 2 865
Ostatné zavazky / Other liabilities 4000 4000

Cista siivahova pozicia k 31.12.2014
/ Net balance sheet position as at 31 December 2014

29 245 (20 265) 23190 36 731 (6492) 62051
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Prehlad jednotlivych polozZiek stivahy podla zmluvnej zme- The structure of the respective balance sheet items by con-
ny Urokovej miery k 31. decembru 2013 je nasledovny: tractual interest rate changes as at 31 December 2013 is as
follows:
0-3 3-12 1-5 Nad5 Neurcena
Aktiva mesiace  mesiacov rokov rokov  splatnost SPOLU
0-3 3-12 1-5 Over 5 Not
Assets months months years years  specified Total
Dlhodoby nehmotny majetok / Intangible assets - - - - 1981 1981
Dlhodoby hmotny majetok / Property and equipment - - - - 613 613
Finanéné aktiva drzané do splatnosti / Held to maturity investments 924 4971 22129 44223 - 72247
Financné aktiva k dispozicii na predaj
/ Financial assets available for sale 11240 12 606 37556 87924 - 149326
Finanéné aktiva v redlnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 6 57 298 3 53 a7
Finan¢né umiestnenie v mene poistenych
/ Financial placements in the name of policyholders (‘FVTPL') 299 6 567 59 634 12 240 - 78740
Obstaravacie naklady na poistné zmluvy
/ Acquisition cost of insurance contracts - - - - 2335 2335
Pohladévka z odloZenej dane z prijmov / Deferred tax asset - - - - 2893 2893
Aktiva zo zaistenia / Reinsurance assets - - - - 330 330
Pohladavky z poistenia / Receivables from insurance - - - - 3945 3945
Ostatné aktiva / Other assets - - - - 476 476
Terminované vklady v bankéach / Term deposits 4248 1425 2207 - - 7880
Peniaze a bezné cty v bankéach / Cash and current bank accounts 1717 - - - - 1717

Zavazky / Liabilities
Rezervy z poistenia / Insurance provisions 15132 23 688 58 156 84 950 - 181926

Rezervy z finanéného umiestnenia v mene poistenych a ostatné
finanéné zavazky / Unit-linked insurance provision and

Other financial liabilities 299 6 567 59 634 12 240 - 78740
Splatna dan z prijmov / Current income tax liability - - - - 1433 1433
Zavazky z poistenia / Insurance payables - - - - 6908 6908
Vlynosy buducich obdobi / Deferred revenue - - - - 1857 1857
Ostatné zavazky / Other liabilities - - - - 4274 4214

Cista stvahova pozicia k 31.12.2013
/ Net balance sheet position as at 31 December 2013 9063 (4 629) 4034 47 200 (1846) 53822




V nasledujlcej tabulke je zobrazena analyza citlivosti na
zmenu urokovych sadzieb o +/- 50 bazickych bodov a jej
vplyv na hospodarsky vysledok a vilastné imanie k 31. de-
cembru 2014 a k 31. decembru 2013:

K 31. decembru 2014

+ 50 bp

The following table presents an analysis of sensitivity to
changes in interest rates by +/- 50 basis points and its in-
fluence on profit and equity as at 31 December 2014 and
31 December 2013:

-50 bp

Vplyv na

(tis. EUR) komplexny vysledok

As at 31 December 2014

+ 50 basis points

Vplyv na
vlastné imanie

Vplyv na
vlastné imanie

Vplyv na
komplexny vysledok

- 50 basis points

Impact on statement
of profit or loss

Impact on statement
of profit or loss

and other and other

comprehensive Impact on comprehensive Impact on
EUR ‘000 income equity income equity
Financné aktiva k dispozicii na predaj a terminované
vklady na krytie rezerv / Financial assets available for
sale and Term deposits for coverage of provisions (4768) 5051
Celkovy efekt / Total effect (4 768) 5051
K 31. decembru 2013 + 50 bp - 50 bp

Vplyv na Vplyv na Vplyv na Vplyv na

(tis. EUR) komplexny vysledok vlastné imanie komplexny vysledok vlastné imanie

As at 31 December 2013

+ 50 basis points

- 50 basis points

Impact on statement
of profit or loss

and other
comprehensive

EUR ‘000 income

Finanéné aktiva k dispozicii na predaj a terminované
vklady na krytie rezerv / Financial assets available for
sale and Term deposits for coverage of provisions

Celkovy efekt / Total effect

36 Vyvoj poistnych udalosti

V nasledujucej tabulke je zobrazeny prehlad poloZiek spo-
jenych so zmenami rezerv na poistné plnenie. Zostatky
sU vykazované brutto a nie su upravené o regres.

Impact on statement
of profit or loss

and other
Impact on comprehensive Impact on
equity income equity
(5083) 5393
(5083) 5393

36 Claims Development

The following tables show overview of the items connected
with changes in claims provisions. Balances are presented
gross and are not adjusted for recourses.
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Nezivotné poistenie

(tis. EUR) 2014 2013
NON LIFE
EUR '000 2014 2013
RBNS na zacCiatku obdobia / RBNS at the beginning of the period 11320 15583
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 7519 10 262
tvorba RBNS na PU vzniknuté v aktualnom roku / Creation of RBNS (reported in actual year) 20983 18 909
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 8017 6426
tvorba RBNS na PU vzniknuté v predchadzajdcich rokoch / Creation of RBNS (reported in last years) 5150 5241
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 21762 2447
rozpustenie RBNS na PU vzniknuté v aktudlnom roku / Release of RBNS (reported in actual year) 17 327 15325
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 6176 4634
rozpustenie RBNS na PU vzniknuté v predchadzajtcich rokoch / Release of RBNS (reported in last years) 9549 13088
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 5019 6982
RBNS na konci obdobia na PU vzniknuté v aktualnom roku
/ RBNS at the end of actual period (reported in actual year) 3656 3584
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 1841 1792
RBNS na konci obdobia na PU vzniknuté v predchadzajdcich rokoch
/ RBNS at the end of actual period (reported in last years) 6921 7736
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 5 264 5727
RBNS na konci aktualneho obdobia / RBNS at the end of actual period 10577 11320
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 7104 7519
IBNR na zaciatku obdobia / IBNR at the beginning of the period 17 825 19 867
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 17 441 19 261
Zmena IBNR rezervy na PU vzniknuté v aktualnom roku / Change of IBNR (incurred in actual year) 2010 2344
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 1558 2059
Zmena IBNR rezervy na PU vzniknuté v predchadzajdcich rokoch / Change of IBNR (incurred in last years) (4 657) (4 386)
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL (4 369) (3879)
IBNR na konci aktualneho obdobia na PU vzniknuté v predchadzajicich rokoch
/ IBNR at the end of actual period (incurred in last years) 13169 15 481
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 13072 15382
IBNR na konci aktualneho obdobia / IBNR at the end of actual period 15178 17 825
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 14 630 17 441
Vlyplatené poistné plnenia na PU vzniknuté v aktualnom roku / Paid claims (reported in actual year) 6 945 6496
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 2815 2382
Vlyplatené poistné plnenia na PU vzniknuté v predchadzajcich rokoch / Paid claims (reported in last years) 2925 3232
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 1399 1361

ULAE rezerva na PU nahlasené ale nezlikvidované (RBNS) na konci aktualneho obdobia

/ ULAE for the claims reported but not settled at the end of actual period 1528 1385
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 859 791
RBNS LAT na konci aktualneho obdobia / RBNS LAT at the end of actual period 25 (325)
z toho: povinné zmluvné poistenie motorovych vozidiel / of it MTPL 25 (325)

SPOLU Rezervy na poistné plnenie v neZivotnom poisteni / TOTAL Claims provision in Non Life 27 308 30 205




Zivotné poistenie

(tis. EUR) 2014 2013
LIFE
EUR '000 2014 2013
RBNS na zaciatku obdobia / RBNS at the beginning of the period 517 580
Hlasené poistné udalosti v aktudlnom roku / Reported claims in actual year 4735 9853
Vlyplatené poistné plnenie (vzniknuté v aktualnom roku) / Paid claims (reported in actual year) (2 338) (2 652)
Vlyplatené poistné plnenie (vzniknuté v minulych rokoch) / Paid claims (reported in last years) (231) (242)
Zmeny z RBNS (nahlasené v aktualnom roku) / Change of RBNS (reported in actual year) (1901) (6 842)
Zmeny z RBNS (nahlasené v minulych rokoch) / Change of RBNS (reported in last years) (227) (180)
RBNS na konci aktualneho obdobia (nahlasené v aktualnom roku)
/ RBNS at the end of actual period (reported in actual year) 473 344
RBNS na konci aktualneho obdobia (nahlasené v minulych rokoch)
/ RBNS at the end of actual period (reported in last years) 82 173
RBNS na konci aktualneho obdobia / RBNS at the end of actual period 555 517
IBNR na zaciatku obdobia / IBNIR at the beginning of the period 1952 1737
Zmeny z IBNR / Change of IBNR 19 215
IBNR na konci aktualneho obdobia / IBIR at the end of actual period 1971 1952
ULAE rezerva na PU nahlasené ale nezlikvidované (RBNS) na konci aktualneho obdobia
/ ULAE for the claims reported but not settled at the end of actual period 80 90
SPOLU Rezervy na poistné plnenie v Zivotnom poisteni / TOTAL Claims provision in Life 2 606 2559

37 Riadenie kapitalu

Prostrednictvom riadenia kapitdlu Spolo¢nost' zabezpe-
Cuje dostatoc¢nost'zdrojov na vykon svojej ¢innosti. Prvot-
nym cielom riadenia kapitalu je udrziavat aktualnu mieru
solventnosti poistovne v sulade s legislativnymi ustano-
veniami najma so zdkonom o poistovnictve ¢. 8/2008
v zneni neskorsich predpisov.

Rizikom riadenia kapitalu pre Spolo¢nost'je, ze kapitalova
zékladna moze klesnut pod akceptovatelnt hodnotu. Vy-
Ska kapitalovych zdrojov musi byt'v stlade s minimalnymi
kapitdlovymi poZiadavkami stanovenymi regulatorom.
Spolo¢nost nepretrzite udrzuje skuto¢nud mieru solvent-
nosti minimalne na pozadovanej Urovni. K 31.12.2014
a k 31.12.2013 skuto¢na miera solventnosti prevysuje po-
Zzadovanu mieru solventnosti.

37 Capital management

Using its capital management, the Company ensures suffi-
cient capital to perform its activities. The primary objective
of capital management is to maintain the existing level of sol-
vency of the insurance company in accordance with the re-
spective legislation, in particular Act No 8/2008 on insurance
as amended.

For the Company, the capital management risk represents
the possibility that the capital base decreases below the ac-
ceptable level. The amount of capital must comply with the
minimum capital requirements determined by the regulator.
The Company continuously maintains the real solvency rate
at least the required level. As at 31 December 2014 and 2013
the real solvency rate exceeds the required solvency rate.



38 Operacie so
spriaznenymi osobami

Spolo¢nost' povazuje za spriaznené strany také protistrany,
ktoré predstavuju:

- Podniky, ktoré priamo alebo nepriamo, prostrednic-
tvom jedného alebo viacerych sprostredkovatelov,
kontroluju Spolo¢nost'alebo su kontrolované Spoloc-
nostou.

- Podniky, kde materskéa spolo¢nost'mé podstatny vplyv
a ktoré nie su podnikmi s rozhodujdcim vplyvom ani
spolo¢nymi podnikmi.

- Kldcovy manazment Spolo¢nosti, ktorym sa myslia
osoby, majuce kompetencie a zodpovednost' za pla-
novanie, rozhodovanie a kontrolu nad aktivitami Spo-
loénosti vratane ich blizkych pribuznych.

- Podniky, v ktorych podstatny podiel na hlasovacich
pravach vlastni priamo alebo nepriamo ktorakolvek
osoba opisana v predchadzajicom bode alebo na kto-
ra méze mat'takato osoba vyznamny vplyv. Sem pat-
ria podniky vlastnené manazmentom Spoloc¢nosti
a podniky, ktoré maju so Spolo¢nostou spolo¢ného
¢lena klic¢ového manazmentu.

Pri zvaZzovani vSetkych spriaznenych strdn sa pozornost'

upriamuje na podstatu vztahu a nie na jej formu. Terminy
a podmienky transakcii so spriaznenymi stranami sa rea-
lizuju za podmienok ekvivalentnych tym, ktoré prevladaju
v transakciach na principe nezavislych partnerov.
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38 Related party
transactions

The Company considers the following types of entities to be
related parties:

- Entities that directly or indirectly, by means of one or sev-
eral intermediary entities, control the Company or are
controlled by the Company.

- Entities on which their parent company exerts significant
influence and which are neither entities with controlling
influence nor joint ventures.

- The Company’s key management, comprising persons
having the authority and responsibility for planning, de-
cision-making and control over the Company’s activities,
including their close relatives.

- Entities in which a significant share of voting rights is
owned, directly or indirectly, by any person described in
the preceding clause or on which such parties may have
significant influence. These enterprises include entities
owned by the Company’s management and entities shar-
ing the same core management member with the Com-

pany.

When considering all related parties, the attention is in the
substance of the relationship rather than on its form. The
terms and conditions of transactions with related parties are
made at terms equivalent to those that prevail in arm'’s length
transactions.




Struktira pohladavok a zavazkov voéi spriaznenym stra- The structure of receivables from and payables to related par-

nam k 31. decembru 2014 a 2013 je nasledovna: ties as at 31 December 2014 and 2013 is as follows:
Aktiva 2014 2013
Assets 2014 2013
(S0B, a.s./ CSOB, a. s. Cenné papiere / Securities 35647 34076
Terminované vklady / Term deposits 9018 5676
Fondy periazného trhu / Money market funds 55701 41977
Bezné Gcty / Current accounts 14172 7237
(CSOB Asset Management, a. s., Investiéni spole¢nost Podielové fondy/ Mutual funds
/ CSOB Asset Management, a. s., Investini spole¢nost 3968 3419
KBC IFIMA N.V. / KBC [FIMA N.V. Cenné papiere / Securities 14 637 16 774
KBC Asset Management / KBC Asset Management Podielové fondy / Mutual funds 36 932 33760
Celkom aktiva / Total Assets 170 075 142 219
Zavazky 2014 2013
Liabilities 2014 2013
(CS0B, a.s./ CS0B, as. Zavazky z poistenia / Insurance payables 125 143
(CSOB Asset Management, a. s., Investicni spolecnost Ostatné zavazky / Other liabilities
/ CSOB Asset Management, a. s., Investiéni spolegnost 45 46
(CSOB Leasing poistovaci makIér, s.r.o. Zavazky z poistenia / Insurance payables
/ CSOB Leasing poistovaci maklér, s.r.o. 34 54
KBC Global Services N.V. / KBC Group Ostatné zavazky / Other liabilities 118 60
Clenovia dozornych a $tatutarych orgénov Dohadnd polozka na nevyplatené odmeny 181 181
/ Members of supervisory and statutory bodies / Accrual for unpaid remuneration

Celkom zavazky / Total Liabilities 503 484




Vplyv na hospodarsky vysledok
Impact on profit/loss
CSOB, a.s./ CSOB, a. s.

CSOB stavebna sporitelfia, a. s.
/ CSOB stavebna sporiteliia, a. s.

CSOB Leasing, a. s. / CSOB Leasing, a. s.

Ceskoslovenska obchodni banka, a.s.
/ Ceskoslovenska obchodni banka, a.s.

CSOB Asset Management, a. s., investicni spoleénost
/ CSOB Asset Management, a. s., investicni spoleénost

KBC IFIMA N.V. / KBC IFIMA N.V.

KBC Group / KBC Group
KBC Group Re S.A. / KBC Group Re S.A.
K&H Insurance / K&H Insurance

Clenovia dozornych a statutarnych organov
/ Members of supervisory and statutory bodies

Celkovy vplyv na hospodarsky vysledok
/ Total impact on profit/loss
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Prijmy z finanénych aktiv
/ Income from financial assets

ZaslUZené poistné / Earned premium

Naklady z finanénych aktiv
/ Costs of financial assets

Platené provizie / Paid commissions
Prevadzkové naklady / Operational expenses
Poistné plnenia / Paid claims

Platend provizia sprostredkovatelom
/ Commissions to intermediaries

Vlynosy z Unit linked / Income from Unit linked

ZasllZené poistné
/ Earned premium

Platené provizie / Paid commissions

Poistné plnenia / Paid claims

ZaslUZené poistné / Earned premium
Platené provizie / Paid commissions
Prevadzkové naklady / Operational expenses

Poistné plnenia / Paid claims

Prevadzkové naklady
/ Operational expenses

Naklady z finanénych aktiv
/ Costs of financial assets

Prijmy z finan¢nych aktiv
/ Income from financial assets

Prevadzkové naklady / Operational expenses

Zaistné / Reinsurance premium

Prevadzkové naklady / Operational expenses

Personalne naklady / Payroll expenses

2014
2014

1304
197

(117)
(1683)
(307)
(62)

91

(13)
(2)

45
(485)

(315)
(28)

(188)

544

(743)

(183)

(1153)

(3 093)

2013
2013

1330
226

(30)
(1600)
(257)
(72)
(16)

17

(14)

46
(522)
(340)

(15)

(20)

(196)

674

(956)

(344)

(5)

(702)

(2 856)




39 Rozdelenie zisku

Rozdelenie zisku Spolo¢nosti je nasledovné:

(tis. EUR)

EUR '000

Tvorba zakonného rezervného fondu / Contribution to legal reserve fund

Dividendy / Dividends
SPOLU / TOTAL

39 Profit distribution

Profit distribution of the Company is as follows:

Suma pripadajtica zo zisku za rok

2014* 2013
Attributable from profit for the year
2014* 2013

602

9621 10 102

9621 10 704

* Na zaklade navrhu na rozdelenie zisku.

40 Udalosti po suvahovom
dni

Od 31. decembra 2014 az do datumu vydania tejto U¢-
tovnej zavierky neboli zistené také udalosti, ktoré by si vy-
Zadovali Upravu tejto Uctovnej zavierky.

11. méja 2015

Podpis v mene predstavenstva:

* Based on the proposed profit distribution.

40 Post balance sheet
events

From 31 December 2014, up to the date of issue of these fi-
nancial statements there were no such events identified that
would require adjustments or disclosures in these financial
statements.

11 May 2015

Signature on behalf of the Board of Directors:

Luc Cools
Predseda predstavenstva / Chairman of the Board of Directors

e

e e ~—

Vladimir So$ovicka
Clen predstavenstva / Member of the Board of Directors
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