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Prihovor predsedu predstavenstva
Foreword by the Chairman of the Board of Directors

Vazeni klienti a obchodni partneri,

v novembri minulého roka sme mali velkd radost, pretoze
popredny obchodny magazin Trend ndm za rok 2016 uz
Stvrtykrat po sebe udelil ocenenie Poistovna roka. Toto
ocenenie je potvrdenim, no tieZ motivaciou chranit' nasich
zakaznikov pomocou vynikajucich poistnych rieseni.
S tymto Uspechom sa spéja vysoké zaangazovanie nasich
zamestnancov, ktoré meriame kazdy rok. Vo verejnom
hlasovani sme tiez dostali cenu Hermes ako najlepsie ko-
munikujlca poistovna.

Takisto sme velmi hrdi na nase finan¢né vysledky. N&s
zisk dosahuje 8 873 miliéna eur. Pri beznom Zivotnom po-
isteni sme dosiahli poistné 28,696 miliéna eur, ¢o je narast
0 2,3 %, zatial ¢o pri nezivotnom poisteni sme dosiahli
34,041 miliéna eur, ¢o predstavuje narast o 14,1 %. Nas
zloZzeny pomer pritom zostava na Urovni 88,9 %. Nas uka-
zovatel platobnej schopnosti Il je stale velmi silny a do-
sahuje 301 %.

Uvazliva tvorba rezerv a nasa konzervativna investi¢na po-
litika zabezpecia nase buduce pohladavky voéi nasim za-
kaznikom.

Jednou z klu¢ovych aktivit v druhej polovici roku 2016
bolo vytvorenie nasho strategického domu. Cielom bolo
vyostrit'nas profil a dat’jasny smer vSetkym nasim zamest-
nancom a partnerom. Zakladnou myslienkou naSej stra-
tégie je to, Zze sa snazime byt organizaciou zameranou na
zékaznika budovanim doévery u nasich zékaznikov, ponu-
kou pohodlia a minimalizaciou Usilia zakaznikov a tiez sa
usilujeme byt aktivni a pozerat'sa do budticnosti. Styrmi
piliermi taZiska nasej hodnoty su: ponukanie skupinovych
rieSeni v ramci CSOB Finanéna skupina, vynikajlice pora-
denstvo, vynikajuca skusenost's likvidaciou poistnych uda-
losti a vynikajlce sluzby pre nasich nezavislych partnerov.
S tymito Styrmi piliermi su spojené vsetky nase klicové
aktivity a investicie. Okrem realizacie nasej stratégie sme
v roku 2016 tiez spustili inovacny prad PoNovom. Zbierali
sme interné a externé napady a slubili sme, Ze vitazny na-
pad zrealizujeme do 6 mesiacov. V ramci KBC dochadza
k velmi aktivnej vymene informacii o novych myslienkach
a rieSeniach, ¢o vytvara konkurenénu vyhodu a inovacie
podporuje tak, aby boli vhodné pre buduicnost.

Dear clients and business partners,

We were very pleased last November, being awarded by the
leading business magazine “Trend” as the insurance com-
pany of the year 2016 for the fourth time in the row. This
award is a confirmation, but at the same time a motivation
1o protect our customers via excellent insurance solutions.
Linked to this success is the high engagement of our em-
ployees, which we measure each year. VWe were also award-
ed as the best communicating insurance company in a public
voting by Hermes.

We are also very proud on our financial results. Our profit
amounts to 8.873 million Euros. The Regular life insurance
business achieved premium of 28.696 million Euros, growing
by 2.3%, whilst in the Non-Life insurance business we
achieved 34.041 million Euros, growing by 14.1%. At the
same time our combined ratio stays at 88.9%. Our Solvency
Il ratio stays very strongly at 301%.

The prudent creation of reserves and our conservative invest-
ment policy shall secure our future liabilities towards our cus-
tomers.

One key activity in second half of 2016 was the creation of
our strategic house. The goal was to sharpen our profile and
give clear direction to all our employees and partners. The
core message of our strategy is that we aim to be a customer
centric organization by building trust with customers, to offer
convenience and minimize customer effort, and to be proac-
tive and forward-looking. The four pillars of our value propo-
sition are: offering group solutions within CSOB Financial
Group, excellent advisory, excellent claim experience and ex-
cellent service to our independent partners. All our key ac-
tivities and investments are linked to these four pillars. Apart
from strategic execution, we also started in 2016 our inno-
vation stream PoNovom. We collected internal and external
ideas and we promised to the team to launch the winning
idea within 6 months. Within KBC there is a very active ex-
change of information of new ideas and solutions, which cre-
ates a competitive advantage and supports innovation to be
future-fit.
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V mene celého timu by som chcel podakovat' vSetkym
klientom a obchodnym partnerom za déveru. Tiez by som
rad vyjadril podakovanie vSetkym zamestnancom. Ich
duch, energia a tvorivost'su zdkladom nasich vysledkov
a uspechov v roku 2016.

On behalf of the whole team | would like to thank all clients
and business partners for their trust. | would also like to ex-
press my gratitude to all employees. Their spirit, energy and
creativity is the fundament for the results and successes in
2016.

S pozdravom,
Yours faithfully

f

{

Martin Daller
predseda predstavenstva a generalny riaditel CSOB Poistovne
Chairman of the Board of Directors and Director General of CSOB Poistovia
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0 spolocnosti
About the company

Akcionari CSOB Poistovne, a .

KBC Insurance N.V., Professor Roger Van Overstraeten-
plein 2, 3000 Leuven, Belgicko.

Organy CSOB Poistovne, a .s.
Predstavenstvo:

Mag. Martin Daller — predseda predstavenstva

Ing. Andrea Baumgartnerovéa — ¢len predstavenstva
Mgr. Vladimir So$ovika — &len predstavenstva

Dozorna rada:

Johan Daemen - predseda dozornej rady

Ing. Marek Nezveda, ACCA - ¢len dozornej rady
RNDr. Rastislav Nemecek, PhD.- ¢len dozornej rady

Historia CSOB Poistovne

Vznik

Historia CSOB Poistovne, a.s. sa datuje od roku 1992, od-
kedy CSOB Poistoviia a.s. pdsobila pod obchodnym me-
nom ERGO, a. s.

Clenstvo
CSOB Poistoviia, a .s. sa v roku 1992 pripojila k zaklada-
jucim ¢lenom Slovenskej asociacie poistovni.

Akcionar

KBC Insurance NV, 3000 Leuven, Professor Roger Van
Overstraetenplein 2, Belgicko. Jedinym akcionarom CSOB
Poistovne, a.s. je od 18. 4. 2008 belgicka poistovria KBC
Insurance NV, ktora odkupila od Ceskoslovenské obchod-
ni banky, a. s., Radlicka 333/150, Praha, Ceska republika
jej 18,9 % podiel na zdkladnom imani, predstavujici 317
akcii. KBC INSURANCE NV vlastni 100 % podiel na za-
kladnom imani, predstavuijtici 1 676 akcii CSOB Poistov-
ne, a.s. KBC INSURANCE NV je sucastou SirSej bankovej
a poistovacej skupiny KBC Group NV.

Shareholders of CSOB Poistoviia, a .s.

KBC Insurance N.V., Professor Roger Van Overstraetenplein
2, 3000 Leuven, Belgium

Bodies of CSOB Poistovria, a .s.

Board of Directors:

Mag. Martin Daller — BoD Chairman

Ing. Andrea Baumgartnerové — BoD member
Mgr. Vladimir Soovicka — BoD member

Supervisory Board:

Johan Daemen — SB Chairman

Ing. Marek Nezveda, ACCA — SB member
RNDr. Rastislav Nemecek, PhD. — SB member

History of CSOB Poistovna

Origin

The history of CSOB Poistoviia, a.s. dates back to 1992 when
CSOB Poistoviia a.s. acted under the business name of ER-
GO, as.

Membership
In 1992, CSOB Poistoviia, a .s. joined the founding members
of the Slovak Insurance Association.

Shareholder

KBC Insurance NV, 3000 Leuven, Professor Roger Van Over-
straetenplein 2, Belgium. Since 18 April 2008, when it pur-
chased 18.9% shareholding in the share capital, representing
317 shares, from Ceskoslovenska obchodni banka, a.s.,
Radlicka 333/150, Prague, the Czech Republic, KBC Insur-
ance NV has been the sole shareholder of CSOB Poistoviia.
KBC INSURANCE NV owns 100% of the shares, i.e. 1,676
shares, of CSOB Poistoviia. KBC INSURANCE NV is part of
KBC Group NV, a broader banking and insurance group.
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Clen skupiny KBC

Skupina KBC patri medzi najvyznamnejSich hracov na bel-
gickom bankovom trhu a zarovern medzi najvyznamnejsie
finanéné institlcie v strednej a vychodnej Eurépe. Zastu-
penie ma aj v dalSich krajinach a regiénoch sveta. Svoje
sluzby poskytuje najma retailovym klientom, ale aj malym
a strednym podnikatelom a privatnej klientele. Jej cielom
je upevnovat' poziciu na domacom trhu v Belgicku, ako
aj klucovych trhoch v strednej a vychodnej Eurdpe, kto-
rymi st Slovensko, Cesko, Madarsko, Bulharsko, ale aj
Irsko.

Profil CSOB Poistovne, a. s.

Sidlo: Vajnorska 100/B, 831 04 Bratislava
Zacatie ¢innosti: 9. juna 1992

Zakladné imanie: 27 816 488,2 EUR

Pocet akcii: 1676

CSOB Poistoviia za tétovné obdobie, za ktoré sa vyhoto-
vuje ro¢na sprava nenadobudla vlastné akcie, do¢asné
listy ¢i obchodné podiely, ani akcie, doc¢asné listy alebo
obchodné podiely materskej u¢tovnej jednotky.

Predmet ¢innosti

CSOB Poistovria, a .s., je univerzalna poistovria, ktora po-
skytuje Siroku $kalu poistnych produktov. Je opravnena
vykonavat' poistovaciu ¢innost'v oblasti Zivotného, nezi-
votného a Urazového poistenia. Zameriava sa nielen na
poistenie beznych potrieb ob&anov, ale aj na poistenie
podnikatelov, ich majetok, podnikatelskych rizik a zodpo-
vednosti za Skody. Kvalitné sluzby poskytuje aj velkym
priemyselnym a obchodnym organizaciam. CSOB Pois-
tovna, a .s. posobi na trhu od roku 1992 a sa stala spolah-
livym partnerom pre svojich klientov.

Cinnost'CSOB Poistovne nema negativny vplyv na ivotné
prostredie. Podiela sa na aktivitach v ramci CSOB skupi-
ny.

Néaklady na ¢innost'v oblasti vyskumu a vyvoja predsta-
vovali v roku 2016 sumu 187 tisic eur.

Member of the KBC group

KBC Group is one of the crucial players in the Belgian banking
market and also one of the most significant financial institu-
tions in Central and Eastern Europe. It is also represented in
other countries and regions around the world. It provides its
services mainly to retail clients but also to SMEs and private
clients. Its aim is to strengthen its position on the national
market in Belgium as well as in key markets in Central and
Eastern Europe, including Slovakia, the Czech Republic, Hun-
gary, Bulgaria and also Ireland.

Profile of CSOB Poistoviia, a. s.

Registered office: Vajnorska 100/B, 831 04 Bratislava
Start of business activity: 9 June 1992

Fixed assets: EFUR 27,816,488.2

Number of shares: 1,676

In the accounting period for which the Annual Report is de-
veloped, CSOB Poistoviia neither acquired any of its own
shares, temporary certificates, or business shares nor shares,
temporary certificates, or business shares of the mother ac-
counting entity.

Scope of business

CSOB Poistovia, a .s. is an all-purpose insurance company
providing a wide range of insurance products. It is authorized
to perform insurance activities in the area of life, non-life and
accident insurance. It focuses not only on insurance of peo-
ple's common needs but also on insurance of businesses,
their property, business risks and damage liability. It provides
high-quality services also to large industrial and business or-
ganisations. CSOB Poistoviia, a .s. has been operating on
the market since 1992 and it has become a reliable partner
for its clients.

Activities of CSOB Poistoviia don't have negative impact on
enviroment. CSOB Poistoviia participates in enviroment-re-
lated activities of CSOB Financial Group.

Total costs of research and development activities amounted
to EUR187 000 in 2016.
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Starostlivost o zamestnancov
K 31.12. 2016 bol po&et zamestnancov CSOB Poistovne
353, z toho veducich zamestnancov 46.

Sucastou starostlivosti 0 zamestnancov je zamestnanecky
program zamerany na starostlivost' o zdravie a podporu
volnocasovych aktivit. Samozrejmostou su benefity v po-
dobe zvyhodnenych finanénych produktov v ramci celej
CSOB Finanénej skupiny.

Zaistenie

Zaistny program CSOB Poistovne v roku 2016 nadviazal
na optimalnu $truktlru z predchadzajlcich rokov a je
umiestneny prostrednictvom zaistnych maklérov Aon-
Benfield so sidlom v Londyne a Guy Carpenter, Brusel.
CSOB Poistovria, a.s. spolupracuje s poprednymi zaistov-
nami, ktorych finan¢na sila je hodnotena ratingom Stan-
dard & Poor’s - minimalne A alebo vysSie, ¢o zarucuje
bezpecné krytie upisovacej kapacity poistovne.

Zivotné poistenie

Zaistenie portfélia zivotného poistenia nadvazuje na opti-
malnu Struktiru z predchadzajlcich rokov a tradié¢nu spo-
lupracu so zaistoviiami RGA (USA) a Hannover Life Re
(Nemecko), s vysokym finanénym ratingom S&P’s (AA-),
ktoré participuju na obligatornej zaistnej zmluve.

Nezivotné poistenie

Zaistny program CSOB Poistovne je umiestneny prostred-
nictvom zaistnych maklérov AonBenfield a Guy Carpen-
ter. Najvyznamnejsimi zaistovatelmi podielajicimi sa na
hlavnych obligatérnych zaistnych zmluvach pre nezivotné
poistenie si SCOR Global P&C (Francuzsko), Swiss Re
(Nemecko), Hannover Riickversicherungs (Nemecko), Si-
rius International (Svédsko) a daldi zaistovatelia s vysokym
hodnotenim financ¢nej sily podla svetovych ratingovych
agentur.

Préave kvalitné zaistenie umozriuje CSOB Poistovni podie-
lat'sa na poisteni spolo¢nosti s velkou hodnotou majetku,
vyznamne prispieva k spolahlivému a rychlemu vysporia-
daniu zavazkov poistovne voci klientom v pripade poistnej
udalosti a je zarukou bezpec¢ného poistného krytia pre
klientov CSOB Poistovne aj v pripadoch katastrofickych
udalosti.

Employee Care
As of 31 December 2016, the number of group employees
amount to 363, out of which 46 were managers.

Part of the employee care system is employee program,
which is aimed at healthcare and promoting the free-time
activities. It goes without saying that employees have benefits
in financial products in whole CSOB Financial Group.

Reinsurance

In 2016, the reinsurance programme of CSOB Poistoviia was
built on the optimum structure from previous years and it
was placed through the reinsurance brokers of Aon Benfield,
who are based in London, and Guy Carpenter, Brussels.
CSOB Poistovia, a.s. cooperates with leading reinsurers
whose financial strength is rated A or better by Standard &
Poor’s, guaranteeing safe coverage of the company’s under-
writing capacity.

Life

The life insurance portfolio is built on the optimum structure
from previous years and traditional cooperation with RGA
(USA) and Hannover Life Re (Germany) reinsurers who have
a high financial rating by S&P's (AA-) and participate in the
obligatory reinsurance contract.

Non-Life

CSOB Poistoviia's reinsurance programme is placed through
the reinsurance brokers of Aon Benfield and Guy Carpenter.
The most important reinsurers participating in the main obli-
gatory reinsurance contracts for non-life insurance include
SCOR Global P&C (France), Swiss Re (Germany), Hannover
RUckversicherungs (Germany), Sirius International (Sweden)
and other reinsurers rated high by global rating agencies.

Itis the high-quality reinsurance that enables CSOB Poistovia
to participate in the insurance of companies with large
amounts of assets, which contributes significantly to the re-
liable and fast settlement of clients” claims by the insurance
company in the case of insured events, and it guarantees se-
cure insurance coverage for CSOB Poistovria's clients even
in cases of catastrophic events.
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Vizia a stratégia
Vision and Strategy

Nasa stratégia za¢ina naSou ambiciou: sme na zdkaznika
zamerany, udrzatelny a ziskovy trhovy hrac¢ pre zakazni-
kov, akcionarov a zamestnancov.

Vo vyhlaseni o naSom poslani vysvetlujeme, ¢o je nasim
cielom a ¢o robime. SnaZzime sa byt organizaciou zame-
ranou na zdkaznika. Zameranost' na zakaznika znamena
udrzatelne si budovat déveru u zakaznikov, ponukat' vy-
hodnost'a minimalizovat'Usilie zdkaznikov, byt proaktivny
a pozerat'sa do buducnosti.

Tazisko nasej hodnoty sa sklada zo $tyroch pilierov. Po prvé,
ponukame skupinové rieSenia prostrednictvom bankového
poistenia. Po druhé, nasi zanieteni kolegovia - predajcovia
ponukaju zdkaznikom vynikajlice poradenstvo. Su dotykom
ludskosti v digitdlnom svete. Po tretie, poskytujeme skvelu
skisenost's likvidaciou poistnych udalosti, ¢o je zdkladnou
poziadavkou zdkaznikov na poistoviiu. Po Stvrté, naSim
externym partnerom - predajcom pontkame prevadzkovu
dokonalost, aby sme zaistili hladkd a vyhodnu spolupréacu.

Podla nasho rozpoctu investujeme zdroje do tychto Sty-
roch obchodnych pilierov, aby sme vytvorili konkurenénu
vyhodu a premenili CSOB Poistoviiu na podnik pripraveny
na buducnost. A nakoniec je nasim cielom byt'atraktivhou
investiciou pre nasich akcionarov a aj velmi odporia¢anym
zamestnavatelom na slovenskom finanénom trhu.

Ked' sa pozerdme na nasSe strategické a kritické faktory
uspechu, na najvy§Som mieste su nasi ludia. Ich rozvoj
podporuju Skoliace programy suvisiace s nasou stratégiou
a s nasimi vykonnostnymi cielmi. Dal$im rozhodujticim
faktorom Uspechu je riadenie nakladov, ktoré investujeme
do zjednodusenia procesov a automatizacie, aby sme zni-
zili ndklady na jednotku. Nase Styri obchodné piliere su
nasimi strategickymi faktormi Uspechu, ktoré umoznuje
nas program digitalizacie a inovéacie.

Nas ciel je byt atraktivnou investiciou pre nasich akcio-
narov a takisto velmi odporic¢anym zamestnavatelom.

Nase hodnoty:

PEARL: Performance (vykonnost), Empowerment (posil-
nenie), Accountability (zodpovednost), Responsiveness
(schopnost reagovat), Local Embeddedness (vsadenost’
do miestneho prostredia)

Our Strategy starts with our ambition: we are a customer
centric, sustainable and profitable market player for cus-
tomers, shareholders and employees.

In our mission statement we explain what we aim for and
what we do. We aim to be a customer centric organization.
Customer centricity consists of building trust with customers
in a sustainable manner, offer convenience and minimize
customer effort, be proactive and forward-looking.

Our value proposition consists of four pillars. Firstly we offer
group solutions via Bank Insurance. Secondly our captive
sales colleagues offer excellent advisory to our customers.
They are the human touch in a digital world. Thirdly we pro-
vide outstanding claim experience, which is the core expec-
tation of customers towards an insurance company. In the
fourth place we offer operational excellence to our external
sales partners, to ensure a smooth and convenient cooper-
ation with us.

Based on our budget we invest our resources into these four
business differentiators to create a competitive advantage
and to transform CSOB Insurance into a future fit enterprise.
Finally our goals are to be an attractive investment for our
shareholders and as well a highly recommended employer
on the Slovak financial market.

Looking at our strategic and critical success factors, our peo-
ple are at the top. Their development is supported by training
programs, linked to our strategy and to our performance
goals. Another critical success factor is our cost manage-
ment, we have been investing into the simplification of pro-
cesses and automation to decrease costs per unit. Our four
business differentiators are our strategic success factors, en-
abled by our digitization and innovation program.

Our goals are to be an attractive investment for our share-
holders and as well a highly recommended employer.

Our values:
PEARL: Performance, Empowerment, Accountability, Re-
sponsiveness, Local Embeddedness
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Zivotné poistenie
Life insurance

Cielom CSOB Poistovne v Zivotnom poisteni je poskytovat’

vysoko profesionalne sluzby, ako aj kvalitny servis vo vy-

branych segmentoch podnikania a zaroven zabezpecit'

zdravy a udrzatelny hospodarsky rast spolo¢nosti.

Napriek nepriaznivym podmienkam v oblasti investovania
na finanénom trhu CSOB Poistovria dokézala aj v roku
2016 plnit'najvyznamnejsie planované ukazovatele a hos-
podérsky vysledok technického Uctu Zivotného poistenia
bol vo vyske 7,24 mil. eur.

CSOB Poistovria k napiianiu obchodnych cielov dihodobo
vyuziva univerzalny distribu¢ny model. Vyznamny podiel
na obchodnych vysledkoch v roku 2016 mal predaj zivot-
nych poisteni prostrednictvom CSOB. Klti¢ov tlohu pri
obchodnych aktivitach spolo¢nosti zastava aj vlastna di-
stribu¢na siet, ktora sa do zna¢nej miery podiela na plneni
planovanych obchodnych vysledkov.

Obchodna produkcia a predpisané poistné
Novéa obchodné produkcia produktov Zivotného poistenia
dosiahla v roku 2016 vysku 27,17 mil. eur. Predpisané
poistné produktov Zivotného poistenia dosiahlo v roku
2016 vysku 51,40 mil. eur. V regularne platenych poist-
nych zmluvach dosiahol narast v novej obchodnej pro-
dukecii v neinvesti¢nych produktoch 11%.

Investovanie a rezervy zivotného poistenia

V oblasti investovania rezerv zivotného a nezivotného po-
istenia sa CSOB Poistovria opiera ako o vlastné bohaté
skusenosti tak aj o silné zazemie a expertizu v ramci KBC
skupiny. InvestiCna stratégia si kladie za ciel' maximalizaciu
vynosov z prostriedkov finanéného umiestnenia poistnych
rezerv pri dosahovani optimalnej miery podstupovaného
rizika plyniceho z investovania na finanénych trhoch.

CSOB Poistoviia aj v roku 2016 nadalej intenzivne sledo-
vala situaciu na finan¢nych trhoch, adaptujic sa na su-
casné prostredie nizkych trhovych vynosov, pricom
rozhodnutia predstavenstva v oblasti investovania reflek-
tuju zdmer spoloc¢nosti jednat'v najlepSom zaujme klien-
tov a akcionara a zaroven prispeli k silnej kapitalovej
pozicii spoloénosti, vytvarajic tak z CSOB Poistovne spo-
lahlivého partnera v dlhodobom horizonte.

As far as life insurance is concerned, CSOB Poistoviia aims
to provide highly professional services as well as high-quality
customer service in selected business segments while, at
the same time, ensuring the company's solid and sustainable
economic growth.

Despite unfavourable conditions for investment in the finan-
cial market, in 2016 CSOB Poistoviia again managed to meet
the most important scheduled indicators and the technical
account of life insurance reached EUR 7.24 million.

CSOB Poistovria has long been using a universal distribution
model to meet its business objectives. Sales of life insurance
products through CSOB largely contributed to the profit
achieved in 2016. The company’s own distribution network,
which significantly helps it meet its planned business objec-
tives, plays also a key role in its business activities.

Business production and premium written

New business production of life insurance products amount-
ed to EUR 27.17 million in 2016. The premium written of life
insurance products amounted to EUR 51.40 million in 2016.
With regard to regularly paid policies, the increase in new
business production in non-investment products amounted
to 11%.

Investment and life insurance reserves

In the area of investing life and non-life insurance reserves,
CSOB Poistovia relies both on its own extensive experience
and good position and the expertise of the KBC Group. The
investment strategy strives to maximize revenues from finan-
cial placement of insurance reserves, while achieving an op-
timum degree of the risk undertaken resulting from investing
in financial markets.

In 2016, CSOB Poistoviia also closely monitored the situation
in financial markets, adapting to the current environment of
low market revenues, while the investment decisions of the
Board of Directors reflected the intention of the company to
act in the best interest of clients and of the shareholder and
also contributed to the strong capital position of the compa-
ny, making CSOB Poistovria a reliable partner in the long run.
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Solventnost

CSOB Poistoviia Gspesne zaviedla nové poziadavky vy-
plyvajlce z novelizacia zdkona o poistovnictve tzv. Sol-
ventnost' Il. Spoloénost’ splfia miniméalnu kapitalovu
poziadavku tzv. MCR ako pomer pouzitelnych vlastnych
zdrojov k minimalnej kapitalovej poziadavky pre Zivotné
poistenie na Urovni 692% a celkovu kapitalovu primera-
nost'za cell spoloc¢nost' na Grovni 301%.

Spolo¢nost'pravidelne vykondva aktivity suvisiace s vlast-
nym posudenim rizika a solventnosti tzv. ORSA, kde pra-
videlne vyhodnocuje svoj rizikovy profil a toho zmeny
a vykonava testy senzitivnosti a zatazové testu, ktoré po-
tvrdzuju solidnu kapitalovu poziciu.

Likvidacia poistnych udalosti -

Zivotné poistenie

V roku 2016 klesol pocet nahlasenych poistnych udalosti
Zivotného poistenia v porovnani s rokom 2015 o 8 %. Po-
¢et ukoncenych poistnych udalosti klesol paralelne s poc¢-
tom nahlasenych poistnych udalosti. Celkovéa ciastka
vyplatenych poistnych plneni v Zivotnom poisteni bez vy-
plat doziti a vyberov z kapitalovych hodnét klesla v stvi-
slosti s mensim po¢tom poistnych udalosti o 15 %.

Produkty

V roku 2016 sa CSOB Poistoviia zamerala na dalsie roz-
Sirenie moznosti poistného krytia v produktoch bezne pla-
tenych investi¢nych Zivotnych poisteni INVEST MIX,
JUNIOR MIX, VARIO, VARIO JUNOR a v rizikovom Zivot-
nom poisteni LIFE PLUS.

Zaroven spolo¢nost' pripravila do predaja novy produkt
jednorazovo plateného investi¢ného Zivotného poistenia
PERSPEKTIV.

Produkty ponukané prostrednictvom
CSOB Poistovne a ostatnych
spolupracujucich subjektov

LIFE PLUS - rizikové Zivotné poistenie
Poistenie LIFE PLUS predstavuje moderny flexibilny pro-
dukt rizikového Zivotného poistenia, ktory ponuka spo-
lahlivé rieSenie vaznych Zivotnych situéacii. Poistenie je
tvorené hlavnym poistenim a pripoisteniami.

Hlavné poistenie je poistenie pre pripad smrti, ktoré musi
byt'v zmluve dojedané.

Solvency

CSOB Poistovia has successfully implemented new require-
ments resulting from amendment of the Insurance Act, the
so-called Solvency Il. The company is meeting the minimum
capital requirement, the so-called MCR, as a proportion of
the company’s own usable resources to the minimum capital
requirement for life insurance at the level of 692% and the
total solvency for the entire company at the level of 301%.

The company regularly performs activities related to self-as-
sessment of risk and solvency, the so-called ORSA, where it
regularly assesses its risk profile and its changes and per-
forms sensitiveness and stress tests which prove its good
capital position.

Settlement of insurance events - life insurance
In 2016, the number of reported insurance events related to
life insurance dropped by 8 % compared to 2015. The num-
ber of terminated insurance events decreased along with
the number of reported insurance events. The total amount
of paid insurance benefits in life insurance, excluding en-
dowment payments and withdrawals from capital values,
decreased by 156% as a result of the smaller number of in-
surance events.

Products

In 2016, CSOB Poistoviia focused on further extension of
possibilities of insurance coverage in products of the regularly
paid investment life insurances of INVEST MIX, JUNIOR MIX,
VARIO, VARIO JUNOR and in the risk life insurance of LIFE
PLUS.

The company also prepared a new product for the single
unit-linked investment life insurance of PERSPEKTIV.

Products offered by CSOB Poistoviia
and other cooperating entities

LIFE PLUS - risk life insurance

LIFE PLUS is a modern and flexible risk life insurance product
that offers a reliable solution to serious life events. The insur-
ance consists of a main insurance and riders.

The main insurance is insurance in case of death which al-
ways has to be taken out in the policy.
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Pripoistenia zahffiaju poistenia rizik, ktoré su vzdy vyme-
nované v poistnej zmluve. Pripoistit' je mozné smrt'alebo
invaliditu s klesajlcou poistnou sumou, vaznu chorobu,
smrt' nasledkom urazu, trvalé nasledky Urazu, denné od-
Skodné, Urazové pripoistenie so zrychlenym plnenim,
invaliditu nasledkom choroby alebo Urazu, invaliditu na-
sledkom Urazu, hospitalizaciu nasledkom choroby alebo
Urazu, hospitalizaciu nasledkom Urazu, pracovnu ne-
schopnost, oslobodenie v pripade invalidity a pripoistenia
Medifon a Mediservis zahfmajlce asistencné sluzby.

Poistné za kazdé dojednané pripoistenie je vyGislené sa-
mostatne vo vyske uvedenej v poistnej zmluve. Celkové
poistné je suc¢tom poistného za hlavné poistenie a poist-
ného za dojednané pripoistenia.

Poistenie LIFE PLUS je mozné pocas trvania poistenia pri-
spbésobovat'aktualnym potrebam poisteného (dojednanie
alebo rusenie pripoisteni, zmeny poistnych sum, a iné).

VARIO - investi¢né Zivotné poistenie

VARIO je moderny flexibilny produkt investi¢ného Zivot-
ného poistenia, ktory ponuka spolahlivé riesenie vaznych
Zivotnych situacii, ako aj zaujimavé investovanie finan¢-
nych prostriedkov. Produkt VARIO je urceny pre klientov
vo veku od 14 do 65 rokov. Poistenie je tvorené hlavnym
poistenim a pripoisteniami. Hlavné poistenie pozostava
zo zakladného poistenia pre pripad smrti alebo dozitia,
ktoré musi byt v poistnej zmluve dojednané vzdy spolu
s povinnym dalSim poistenim pre pripad smrti a z volitel-
ného dalSieho poistenia pre pripad oslobodenia od plate-
nia. K hlavnému poisteniu je mozné dojednat pripoistenia,
ktoré zahfnaju mnozstvo poistnych kryti ako smrt's klesa-
jucou poistnou sumou, vazne choroby, invalidita, smrt'na-
sledkom Urazu, trvalé nasledky urazu, denné odskodné,
Urazové pripoistenie so zrychlenym plnenim, do¢asna ren-
ta, hospitalizacia, pracovna neschopnost, Urazové pripo-
istenie deti a pripoistenia Medifén a Mediservis zahfmajlce
asistencné sluzby.

Produkt VARIO dava moznost'zhodnotit'viozené prostried-
ky prostrednictvom kapitalovych aj investi¢nych stratégii
a tak spifia poZiadavky konzervativnych aj dynamickych
klientov.

VARIO JUNIOR - investi¢né Zivotné poistenie
pre deti

VARIO JUNIOR predstavuje moderny flexibilny produkt
investicného Zivotného poistenia, ktory sa dojednava
v prospech dietata. Poistenymi su dieta, spolo¢ne s jed-
nym dospelym poistenym. Produkt VARIO JUNIOR je ur-
¢eny pre deti vo veku od 2 tyzdnov do 13 rokov. Poistenie

Riders cover insurance of risks which are always listed in the
policy. Riders may cover death or disablement with a de-
creasing amount insured, serious illness, accidental death,
permanent effects of an accident, daily compensation, sup-
plementary accident insurance with faster settlement, dis-
ablement as a result of an illness or accident, disablement
as a result of an accident, hospitalization following an acci-
dent, incapacity for work, exemption from paying in case of
disablement and Medifén or Mediservis including assistance
services.

The premium for every rider taken out is calculated separately
in the amount as specified in the policy. Total premium is the
sum of the premium for the main insurance and of the pre-
mium for all agreed complementary insurances.

LIFE PLUS insurance may be adapted over the course of the
insurance to fit the current needs of the insured person (tak-
ing out or cancelling riders, changes in sum insured, etc.).

VARIO - investment life insurance

VARIO is a modern and flexible investment life insurance
product, offering both a reliable solution in case of serious
life events and an attractive investment of financial resources.
The VARIO product is intended for clients aged 14 to 65. The
insurance consists of a main insurance and riders. The main
insurance consists of a basic insurance in case of death or
endowment which must be taken out in the policy always
together with another obligatory insurance in case of death
and an optional insurance in case of exemption from paying.
Riders which may be taken out along with the main insur-
ance include a number of insurance coverages, such as
death with a decreasing sum insured, serious ilinesses, dis-
ablement, accidental death, permanent effects of an acci-
dent, daily compensation, supplementary accident insurance
with faster settlement, temporary rent, hospitalization, inca-
pacity for work, supplementary accident insurance for chil-
dren and Medifén or Mediservis including assistance
services.

The VARIO product makes it possible to valorise the deposit-
ed funds through equity and investment strategies, and thus
meets the requirements of both conservative and dynamic
clients.

VARIO JUNIOR - investment life insurance for
children

VARIO JUNIOR is a modern and flexible investment life in-
surance product which is taken out for children. The insured
person is a child together with one adult insured person. The
VARIO JUNIOR product is designed for children aged
2 weeks to 13 years. The insurance consists of a main insur-
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je tvorené hlavnym poistenim a pripoisteniami. Hlavné po-
istenie pozostava zo zakladného poistenia pre pripad smirti
alebo dozitia, ktoré musi byt'v poistnej zmluve dojednané
vzdy spolu s povinnym dalSim poistenim pre pripad smrti
poisteného dietata a z volitelného dalSieho poistenia pre
pripad oslobodenia od platenia v pripade invalidity alebo
smrti alebo vaznej choroby poisteného dospelého. Pre
dieta je mozné dojednat’ pripoistenia pre pripad vaznych
chorob, trvalych nasledkov Urazu, denného odskodného,
Urazu so zrychlenym plnenim, hospitalizacie a pripoistenia
Medifén a Mediservis zahimajlce asisten¢né sluzby. K po-
isteniu je mozné dalej dojednat’pripoistenie doCasnej ren-
ty pre pripad Umrtia dospelého poisteného.

V produkte je moznost'zhodnotit' vlozené prostriedky pro-
strednictvom kapitalovych aj investi¢nych stratégii.

LIFE KOMFORT - rizikové Zivotné poistenie

LIFE KOMFORT je rizikové Zivotné poistenie, ktoré ponuka
moznost poistenia klicovej osoby vo firme ako aj fyzickej
osoby. Poistenie je tvorené hlavnym poistenim a pripois-
teniami.

Hlavnym poistenim je poistenie pre pripad smrti alebo in-
validity, ktoré musi byt'v zmluve vzdy dojednané. Pripoistit
je mozné riziko smrti Urazom, 22 vaznych chorob, trvalé
telesné poskodenie nasledkom Urazu a dlhodobu pracov-
nu neschopnost. Poistné za kazdé dojednané pripoistenie
je vycCislené samostatne vo vyske uvedenej v poistnej
zmluve. Celkové poistné je suc¢tom poistného za hlavné
poistenie a poistného za dojednané pripoistenia. Poistenie
LIFE KOMFORT je mozné pocas trvania poistenia prispo-
sobovat'aktudlnym potrebdm poisteného (dojednanie ale-
bo zrusenie pripoisteni, zmeny poistnych sim, a iné).

INVEST MIX - investi¢né Zivotné poistenie

Je bezne plateny produkt investi¢éného Zivotného poiste-
nia, ktory klientovi umoznuje prisposobit'si poistenie ak-
tudlnej zivotnej situacii ako aj prispdsobit’ stratégie
investovania aktualnej situacii na trhu. Je uré¢eny pre mla-
dych dynamickych ludi, ako aj pre ludi s rodinou a zavaz-
kami (vstupny vek 14 az 65 rokov).

Poistenie je tvorené hlavnym poistenim pre pripad smrti
alebo dozitia, ktoré musi byt'v poistnej zmluve vzdy do-
jednané spolu s povinnym poistenim pre pripad smrti
a klient ma moznost'zvolit'si jedno alebo viac pripoisteni
(vdZna choroba, oslobodenie od platenia poistného z d6-
vodu invalidity, smrt' Grazom, trvalé telesné poskodenie
nasledkom Urazu a hospitalizacia chorobou alebo Ura-
zom).

ance and riders. The main insurance consists of a basic in-
surance in case of death or endowment which must be taken
out in the policy always together with another obligatory in-
surance in case of death of the insured child and another op-
tional insurance in case of exemption from paying in the case
of disablement or death or serious illness of the insured adult.
Riders may be taken out for the child, including serious ill-
nesses, permanent effects of injuries, daily compensation,
accident with faster settlement, hospitalization and Medifon
and Mediservis including assistance services. Temporary rent
in case of death of the adult insured person may be taken
out as a rider.

The funds deposited in the product may be valorised through
equity and investment strategies.

LIFE KOMFORT - risk life insurance

LIFE KOMFORT is a risk life insurance which offers the pos-
sibility to insure a key person in a company as well as a pri-
vate person. The insurance consists of a main insurance and
riders.

The main insurance is insurance in case of death or disable-
ment which must always be taken out in the policy. Riders
may be taken out to insure the risk of accidental death, 22
serious illnesses, permanent bodily harm following an acci-
dent, and long-term incapacity for work. The premium for
every rider taken out is calculated separately in the amount
specified in the policy. Total premium is the sum of the pre-
mium for the main insurance and the premium for all riders
taken out. LIFE KOMFORT insurance may be adapted over
the course of the insurance to fit the current needs of the in-
sured person (taking out or cancelling riders, changes in sum
insured, etc.).

INVEST MIX - investment life insurance

A regularly paid investment life insurance product which
gives clients the possibility to adjust their insurance to their
current situation in life and to adapt investment strategies to
the current market situation. It is intended for young dynamic
people as well as for people with families and commitments
(entry age 14 - 65).

The product consists of a main insurance in case of death or
endowment which must always be taken out in the policy
together with obligatory insurance in case of death and
clients may choose one or several riders (serious illness, ex-
emption from paying premium due to disablement, acciden-
tal death, permanent bodily harm following an accident, and
hospitalization as a result of an illness or accident).
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JUNIOR MIX -investi¢né zivotné poistenie

pre deti

Ide o moderny, bezne plateny produkt investi¢ného Zivot-
ného poistenia. Je uréeny pre najmensich — deti do 14 ro-
kov, pricom dieta je mozné poistit'hned po narodeni. Jeho
cielom je zabezpecit' finanénu istotu pre dieta pri vstupe
do dospelosti, aj v pripade tragickej udalosti dospelej po-
istenej osoby.

Poistenie je tvorené hlavnym poistenim a pripoisteniami.
Hlavné poistenie pre pripad smrti alebo dozitia musi byt
v poistnej zmluve vzdy dojednané. Povinnym pripoistenim
pre dieta je trvale telesné poskodenie nasledkom urazu,
pre poistnika oslobodenie od platenia z dovodu smrti ale-
bo invalidity. Volitelnymi pripoisteniami pre dieta su vazne
choroby a hospitalizacia nadsledkom choroby alebo Grazu.

Hlavné poistenie dava na vyber moznost'zhodnotenia vio-
Zzenych prostriedkov prostrednictvom stratégie s vyhla-
sovanou Urokovou mierou alebo jednotlivych investicnych
stratégii.

PERSPEKTIV - jednorazovo plateny investicny
produkt Zivotného poistenia

Predstavuje unikatne spojenie investicie a poistnej ochra-
ny. Zhodnotenie zavisi od vyvoja prislusnej investi¢nej
stratégie, ktora je dojednand v poistnej zmluve. Jednotlivé
investi¢né stratégie mézu mat'rézne konstrukcie a z toho
vyplyvajlce parametre ako aj rozny minimalny a maxi-
malny vynos.

Poistenie je tvorené hlavnym poistenim pre pripad smrti
alebo dozitia a poistenim pre pripad smrti so sedemde-
siatpathasobnym plnenim v pripade smrti nasledkom do-
pravnej nehody, ktoré musia byt' v poistnej zmluve vzdy
dojednané.

Poistenie hypotekarnych tverov

Poskytuje poistni ochranu diznika (prip. spoludlznika) hy-
potekarneho alebo dalSieho Gveru pre pripad smrti pois-
teného, pre pripad invalidity poisteného nasledkom Urazu
alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.

Poistenie spotrebitelskych tverov

Poskytuje poistnt ochranu dlznika (prip. spoludlZnika)
spotrebitelského Gveru pre pripad smrti poisteného, pre
pripad invalidity poisteného nasledkom Urazu alebo cho-
roby, pre pripad praceneschopnosti a pre pripad straty
zamestnania.

JUNIOR MIX - investment life insurance for
children

This is a modern, regularly paid investment life insurance
product. It is intended for the youngest clients - children up
to the age of 14, while children may be insured straight after
their birth. Its aim is to provide financial certainty for children
when they become adults and in case of a tragic event in-
volving the adult insured person.

The insurance consists of a main insurance and riders. The
main insurance in case of death or endowment must always
be taken out in the policy. The mandatory rider for the child
is permanent bodily harm as a result of an accident; for the
policy holder it is exemption from paying the premium in
case of death or disablement. Optional riders for the child in-
clude serious illnesses and hospitalization as a result of an
iliness or accident.

The main insurance allows clients to choose the method of
valorisation of their investment through a strategy with a de-
clared rate of interest or through individual investment strate-
gies.

PERSPEKTIV - single unit-linked investment
life insurance product

This represents a unique blend of investment and insurance
protection. Valorisation depends on the development of the
relevant investment strategy which is agreed upon in the pol-
icy. Individual investment strategies may have various struc-
tures and resulting parameters and different minimum and
maximum yields

The product consists of a main insurance in case of death or
endowment and insurance in case of death with a 75-fold
settlement in case of death as a result of a road accident,
which must always be taken out in the policy.

Mortgage insurance

This provides insurance protection for the borrower (or co-
borrower) of a mortgage loan or other credit in the event of
death or disablement of the insured as a result of an accident
orillness, in the event of incapacity for work and loss of em-
ployment.

Consumer credit insurance

This provides insurance protection for the borrower (or co-
borrower) of consumer credit in the event of death or dis-
ablement of the insured as a result of an accident or illness,
in the event of incapacity for work and loss of employment.



VYROCNA SPRAVA
ANNUAL REPORT

2016

| 15

Poistenie stavebnych tGverov

Poskytuje poistnu ochranu dlznika (prip. spoludlznika)
z medzilveru a stavebného Uveru pre pripad smrti pois-
teného, pre pripad invalidity poisteného nasledkom Urazu
alebo choroby, pre pripad praceneschopnosti a pre pripad
straty zamestnania.

Produkty ponukané prostrednictvom
pobociek CSOB na Slovensku

INVEST MIX — investi¢né zivotné poistenie

JUNIOR MIX  -investi¢né Zivotné poistenie pre deti

LIFE KOMFORT - rizikové Zivotné poistenie

PERSPEKTIV - investi¢né Zivotné poistenie s jedno-
razovo platenym poistnym

Poistenie hypotekarnych tGverov

Poistenie spotrebitelskych uverov

Building society loan insurance

This provides insurance protection for the borrower (or co-
borrower) of a bridging or regular building society loan in the
event of death or disablement of the insured as a result of
an accident or illness, in the event of incapacity for work and
loss of employment.

Products offered through
CSOB branches in Slovakia

INVEST MIX

JUNIOR MIX - investment life insurance for children

LIFE KOMFORT - risk life insurance

PERSPEKTIV  —single unit-linked investment life insur-
ance product

— investment life insurance

Mortgage insurance

Consumer credit insurance
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Nezivotné poistenie
Non-life insurance

Poistny trh si v predpisanom poistnom pripisal narast vo
vyske viac ako 6 %. CSOB Poistoviia dokazala opét' rast
rychlejSie ako trh a v nezivotnom poisteni dosiahla me-
dziro¢ne narast 14%.

V povinnom zmluvnom poisteni zodpovednosti za Skodu
(PZP) bol vdaka désledne dodrziavanej segmentéacii do-
siahnuty medziroény rast v predpisanom poistnom 10%.
Doélezité je, ze spolu s rastom portfélia boli dosiahnuté aj
priaznivé vysledky v oblasti Skodovosti.

Medzi sledované ukazovatele v rdmci optimalizovanej
segmentdcie patria hlavne vek poistenca, vykon motora
poisteného automobilu, znacka poisteného automobilu
a region (tri regionalne kategorie).

V poisteni majetku fyzickych osob sa CSOB Poistovni
dlhodobo dari dosahovat' dvojciferny medziro¢ny rast
v hrubom predpisanom poistnom. V minulom roku sa
pod medziro¢ny narast 17% podpisala najma kombinacia
produktovej ponuky, kvalitného predajného i popredajné-
ho servisu poskytovaného klientom a synergia predaja
poistenia nehnutelnhosti spolu s bankovymi produktami.

V cestovnom poisteni patri k cielovym segmentom indivi-
duélna klientela. Okrem medziro¢ného rastu na trovni 9 %
to umoznilo udrzat'si aj priaznivl Skodovost' produktu.

V havarijnom poisteni CSOB Poistovria dosiahla mimo-
riadny medziroény narast 37%. Za tymto vynikajiucim vy-
sledkom stoji hlavne rozéirenie spoluprace s CSOB
Leasingom a inovéacia produktovej ponuky v individual-
nom poisteni.

Predajné kanaly

CSOB Poistoviia vyuzivala aj v roku 2016 viaceré kltiGové
predajné kanaly: vlastnl agentsku siet, siet’ pobociek
CSOB, externych maklérov, CSOB Leasing, ako aj online
predaj pomocou webovej stranky a call centra.

Vyznamny medziroény néarast 22 % v predpisanom po-
istnom bol zaznamenany prostrednictvom externych part-
nerov. Tento rast bol dosiahnuty najma skvalitnovanim
spoluprace, cielenou produktovou ponukou podporenou
predajom cez webovy portél a ziskavanim novych part-
nerov.

The insurance market saw an increase by over 6% in the pre-
mium written. CSOB Poistovita grew again faster than the
market and saw an increase by 14% Y-o-Y in non-life insur-
ance.

Thanks to careful segmentation, the mandatory third party
liability insurance (MTPL) saw a Y-o-Y increase by 10% in the
premium written. It is important that favourable results related
to the claims rate were achieved together with the portfolio
growth.

Indicators monitored as a part of optimised segmentation in-
cluded, in particular, the age of the insured person, the engine
performance of the insured car, the make of the insured car
and region (three regional categories).

As far as property insurance for private persons is concerned,
CSOB Poistoviia has long seen a double-digit year-on-year
increase in gross premium written. Last year’s Y-0-Y increase
by 17% was mainly a result of a combination of the product
offer, a high-quality sales and after-sales service provided to
clients and a synergy of sales of property insurance together
with bank products.

Individual clients are one of the target segments in travel in-
surance. It enabled the company to retain a favourable claims
rate in addition to a 9% Y-0-Y growth.

As far as vehicle accident insurance is concerned, CSOB
Poistovia achieved an exceptional Y-o-Y increase amounting
to 37%. Such an extraordinary achievement is mainly a result
of extending our cooperation with CSOB Leasing and inno-
vation of the product offer in individual insurance.

Sales channels

CSOB Poistoviia used several key sales channels in 2016 as
well: its own agent network, the network of CSOB branches,
external brokers, CSOB Leasing as well as online sales
through the website and the call centre.

External partners achieved a significant Y-o-Y increase
amounting to 22% in premium written. This growth was
mainly a result of enhanced cooperation, a targeted product
offer supported by online sales, and the acquisition of new
partners.
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Siet’ vyhradnych sprostredkovatelov sa v minulom roku
sustredila najma na zvySovanie efektivity a kvality predaja.

CSOB sa prioritne cielila na poistné produkty, ktoré pri-
nasaju bankovym klientom pridand hodnotu vo forme
komplexného finanéného rieSenia. Vdaka vhodne zvolenej
bankopoistnej stratégii dosiahla 13 % medziro¢ny rast
v hrubom predpisanom poistnom.

Rast 12 % zaznamenal online predaj spolu s telefonickym
predajom cez call centrum. Opakovany medziro¢ny rast
v tomto segmente je jasnym signalom, Ze online predaj
poistnych produktov bude mat'v blizkej budicnosti na
celkovej produkcii vyznamny podiel.

Spolupraca s CSOB Leasingom priniesla v nezivotnom
poisteni najvyznamnejsi percentualny medziro¢ny rast
v predpisanom poistnom. Pod vysledny nérast o 29% sa
podpisal pokracujuci rozvoj spoluprace, a to najma v ob-
lasti poistenia strojov a zariadeni a poistenia motorovych
vozidiel.

Zakaznicke sluzby

Spréava poistenia v roku 2016 bola zamerana na optima-
lizaciu a rychlost' procesov najma v oblasti prijimania po-
istnych zmlav do poistenia. Zac¢iatkom lll. kvartalu 2016
prispelo k zefektivneniu procesov v spracovani technic-
kych a netechnickych zmien nezivotného poistenia aj
zavedenie novej funkcionality v B2B portali pre sprostred-
kovatelov poistenia. Podobne ako v roku 2015, aj v tomto
roku sa Uspesne podarilo udrzat'ndklady spravy poistenia
na rovnakej Urovni pri narastajiucom portféliu v nezivot-
nom poisteni a stabilnom portféliu v zivotnom poisteni.

DIhodobo poskytovany servis likvidacie poistnych udalosti
si udrzuje vysoku zékaznicku spokojnost, ktora je pravi-
delne prostrednictvom telefonického prieskumu monito-
rovana.

V priebehu roku 2016 bolo implementované nové apli-
kacné riesenie, ktoré vyraznym spdsobom zrychlilo a ze-
fektivnilo proces likvidacie nielen v oblasti spracovania
Udajov o nahlasenej Skode, ale i v procese vykonavania
obhliadok pomocou tabletu na mieste $kody a ich nasled-
ného spracovania.

Last year the network of exclusive agents focused on increas-
ing the efficiency and quality of sales.

CSOB focused, in particular, on insurance products that bring
added value to bank clients in the form of a comprehensive
financial solution. Thanks to a suitably chosen bancassurance
strategy, it saw a Y-0-Y growth of 13 % in the gross premium
written.

Online sales together with telephone sales made via the call
centre saw a 12 % growth. The repeated Y-o-Y increase in
this segment is a clear signal that online sales of insurance
products will have a significant share in total production in
the near future.

In non-life insurance the cooperation with CSOB Leasing
brought the most significant percentage Y-o-Y increase in
premium written. The resulting increase by 29% was a con-
sequence of the continuing development of cooperation,
mainly in the area of machinery and equipment insurance
and motor vehicle insurance.

Customer Service

In 2016, insurance administration was focused on the opti-
misation and speed of processes, particularly in relation to
accepting insurance policies. At the beginning of Q3, imple-
mentation of a new functionality in the B2B portal for insur-
ance intermediaries helped increase the efficiency of
processes in processing both technical and non-technical
changes in non-life insurance. Similarly to 2015, in 2016 we
also managed to keep the costs of insurance administration
at the same level with an increasing non-life insurance port-
folio and a stable life insurance portfolio.

The claims settlement service has a long-term high customer
satisfaction which is regularly monitored through telephone
surveys.

In 2016, a new application solution was implemented which
considerably increased the speed and efficiency of the claims
settlement process not only in the area of processing data
about reported damage but also in the process of performing
inspections using tablets at the accident site and their sub-
sequent processing.
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NeZivotné poistenie - produkty

Domos Kompakt - komplexné poistenie
rodinnych domov, bytov a domacnosti.
Dojednava sa pre pripad poskodenia alebo zni¢enia ne-
hnutelnhosti (rodinnych domov, bytov) alebo vnutorného
vybavenia domaécnosti zivelnou udalostou, vodou z vo-
dovodného zariadenia a pre pripad odcudzenia a vanda-
lizmu. V rdmci poistenia Domos Kompakt je mozné
uzatvorit'aj poistenie zodpovednosti za Skody, ktora v sebe
zahfna zodpovednost'za Skodu vyplyvajlcu z viastnictva
nehnutelnosti i zodpovednost' za Skodu fyzickych osob,
vzniknutu v suvislosti s ¢innostou v domacnosti.

Povinné zmluvné poistenie zodpovednosti

za Skodu (PZP)

PZP je definované v zakone ¢. 381/2001 Z. z . o povinnom
zmluvnom poisteni za $kodu spdsobenu prevadzkou mo-
torového vozidla v zneni neskorsich predpisov, ako aj dal-
§imi zdkonmi a vyhlaskami. Uzatvorenim povinného
zmluvného poistenia ma poisteny (osoba zodpovedna za
Skodu) pravo, aby za neho poistovia uhradila Skody
v zmysle platnych pravnych predpisov.

K PZP pontika CSOB Poistovria aj moznost dopoistit'si ri-
zika ako pripoistenie ¢elného skla, stret so zverou, zivelné
udalosti a kradez motorového vozidla. Samozrejmostou
je balicek asisten¢nych sluzieb zdarma a atraktivne zlavy
pre rodiny s detmi, ¢i zvyhodnené poistenie pre vernych
klientov.

Havarijné poistenie vozidiel

Havarijné poistenie motorovych vozidiel ponuka klien-
tom CSOB Poistovne zabezpeéenie pri $kodach vznik-
nutych na vozidle nasledkom havarie, odcudzenia,
Zivelnej udalosti, pripadne vandalizmu. Poistenie sa vzta-
huje na osobné a dodavkové motorové vozidla tuzem-
skych a zahrani¢nych znaciek vratane ich Standardnej,
pripadne mimoriadnej vybavy. Zdkaznik si mdze vybrat’
zo $tyroch Urovni spoluticasti. K poisteniu je mozné do-
jednat'velmi vyhodné pripoistenie ¢elného skla, poistenie
nahradného vozidla, Urazové poistenie prepravovanych
0sOb a batozZiny.

Cestovné poistenie k platobnym kartam

Urcené je pre drzitelov medzinarodnych platobnych kariet
CSOB. Ide o typ roéného cestovného poistenia s tizem-
nou platnostou pre cely svet. V cene vybranych kariet je
poistenie uz zahrnuté. DrZitelia platobnych kariet, v cene
ktorych poistenie nie je zahrnuté, si ho mézu dojednat’

Non-life insurance - products

Domos Kompakt - comprehensive home and
contents insurance

This covers damage to or destruction of real estate properties
(family houses, flats) or home contents by natural disasters
or water discharge from plumbing systems and it also pro-
vides cover against theft and vandalism. The Domos Kom-
pakt insurance may also be taken out to include damage
liability for, including liability for damage resulting from own-
ership of real estates or liability of individuals for damage
caused by household activities.

Mandatory third party liability insurance
(MTPL)

MTPL is defined in Act No. 381/2001 Coll. on Compulsory
Contractual Motor Vehicle Third Party Liability, as amended,
as well as other laws and regulations. By entering into MTPL,
the insured person (the person responsible for the damage)
has the right to have the insurance company pay for damage
in accordance with applicable laws.

For MTPL, CSOB Poistoviia also offers the option to arrange
cover for other risks such as wind-shield glass, collision with
wild animals, natural disasters and theft of the motor vehicle.
Packages of free assistance services, attractive discounts for
families with children and more favourable insurance for loyal
clients are naturally offered as well.

Vehicle accident insurance

Motor vehicle accident insurance offers CSOB Poistoviia
clients cover against damage to their vehicles as a result of
a collision, theft, natural disaster or vandalism. The cover ex-
tends to passenger and light commercial vehicles of foreign
and domestic makes, including their standard or special ac-
cessories. Customers may choose from four levels of partic-
ipation. Wind-shield, replacement vehicle, passenger injury
and luggage riders are available for the product under very
convenient terms.

Travel insurance for payment card holders

This is designed for holders of international CSOB payment
cards. It is annual travel insurance valid worldwide. The pre-
mium is already included in fees charged on selected cards.
Holders of payment cards where insurance is not included
may take out any of the available types of insurance. Four
types of insurance are available, containing insurance of treat-
ment cost, liability for damage and possibly accident insur-
ance. A Family option is also available, which provides cover
also to members of the cardholder’s family. Each package
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v lubovolhom variante. V ponuke su 4 varianty poistenia,
ktoré obsahuju poistenie lieGebnych nakladov a poistenie
zodpovednosti za Skodu a pripadne Urazové poistenie.
Dojednat’je mozné aj tzv. variant Family, ktorym su kryti
aj rodinni prislusnici drzitela karty. V kazdom baliku je za-
hrnuté aj poistenie ndkladov spojenych so zasahom Hor-
skej zachrannej sluzby na tzemi SR.

Kratkodobé cestovné poistenie

Urcené je vSetkym, ktori cestuju do zahranicia. Zakladom
cestovného poistenia je poistenie liecebnych nakladov
v dvoch vyskach poistného krytia. Podla lubovolnych pre-
ferencii je mozné tieZ pripoistenie Urazu, zodpovednosti
za Skodu, pripoistenie batoZiny a storna zajazdu. Poistenie
je mozné prisposobit'typu zahrani¢nej cesty, ako aj naro-
kom na Gizemnu platnost.

Poistenie je mozné uzatvorit nielen priamo prostrednic-
tvom CSOB Poistovne, ale aj v pobockach CSOB alebo
online v aplikacii CSOB SmartBanking &i na strankach
CSOB.

Dlhodobé cestovné poistenie

Poistenie je uréené pre klientov, ktori cestuju do zahranicia
viac krat v roku. Poisten& osoba je kryta na neobmedzeny
pocet ciest do zahranicia, pod podmienkou, Ze jeden po-
byt v zahraniéi neprekroéi dizku 60 dni. Okrem poistenia
lie¢ebnych nakladov v zahranici je v zdkladnom baliku za-
hrnuté i poistenie nakladov spojenych so zasahom Hor-
skej zachrannej sluzby na Uzemi SR. Poistenie je mozné
si dojednat’prostrednictvom siete agentov CSOB Poistov-
ne alebo online na strankach CSOB.

Urazové poistenie v ramci balikov produktov

a sluzieb CSOB Pohoda a CSOB Slonik

Oba baliky sa predavaijti v spolupraci s CSOB ako ponuka
pre klientov k ich beznym u¢tom. V zdkladnom rozsahu
je obsiahnuté Urazové poistenie pre pripad vaznych trva-
lych nasledkov Urazu, alebo pre pripad smrti nadsledkom
Urazu.

K detskému Uctu je ponukané poistenie trvalych nasled-
kov Urazu s progresivnym plnenim, ¢i odSkodné za chi-
rurgicky zakrok a hospitalizacia po Uraze.

Poistenie predizenej zaruky a ochrany nakupu
Predéva sa v spolupraci s CSOB. Je automatickou stcas-
tou kreditnych kariet, ktoré banka ponuka svojim klien-
tom.

also includes cover for costs of rescue action by the Moun-
tain Rescue Service in the Slovak Republic.

Short-term travel insurance

This product is designed for all those who travel abroad. The
core component of the travel insurance is insurance of med-
ical treatment cost at two levels of insurance coverage. Ac-
cident, liability for damage, baggage and cancellation of trip
riders are also available to clients, based on their individual
preferences. The product can be adjusted for the type of the
trip abroad and for territorial validity requirements.

The product may be taken out not only directly in CSOB
Poistoviia but also in CSOB branches or online via the CSOB
SmartBanking app or through the CSOB website.

Long-term travel insurance

This product is designed for clients who travel abroad several
times per year. The insured person is covered for an unlimited
number of journeys abroad, providing that a single journey
abroad is not longer than 60 days. In addition to cover for
costs of treatment abroad, the basic package includes also
cover for costs of rescue action by the Mountain Rescue Ser-
vice in the Slovak Republic. The insurance may be taken out
through the network of CSOB Poistoviia agents or online on
the CSOB website.

Accident insurance provided as part of CSOB
Pohoda and the CSOB Slonik product and
service packages

Both packages are sold in cooperation with CSOB as an offer
for clients with current accounts. The basic cover includes
accident insurance in case of serious permanent effects of
an accident or in case of death as a result of an accident.

For children’s accounts, insurance of permanent effects of
an accident with progressive benefits or compensation for
surgery and post-accident hospitalization are offered.

Extended warranty and purchase protection
insurance

This is sold in cooperation with CSOB. and it comes auto-
matically with the credit cards that the bank offers to its
clients.
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Poistenie zahffha ochranu veci zakUpenych prostrednic-
tvom poistenej kreditnej karty a zaroven pred|zuje zakon-
nu zaruku na elektrospotrebice, hobby naradie

a zadhradnu techniku.

Urazové poistenie vodica

Je novinka nie len v portféliu CSOB Poistovne ale na ce-
lom poistnom trhu. Vodi¢ osobného motorového vozidla
je poisteny pre pripad trvalych nasledkov alebo smrti po
dopravnej nehode. V pripade trvalych nasledkov bude po-
istovna vyplacat klientovi mesaénu rentu do konca jeho
Zivota.

The product covers protection of goods purchased with an
insured credit card and, at the same time, prolongs the legal
warranty on electric appliances, hobby tools

and garden equipment.

Driver’s accident insurance

This is a new product not only in the portfolio of CSOB
Poistovna but also in the whole insurance market. Drivers of
motor vehicles are insured in case of permanent effects or
death following a road accident. In the case of permanent
effects, the insurance company will pay a monthly sum to
the client until the end of their life.
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Poistenie podnikov a podnikatelov
Corporate and small businesses insurance

V roku 2016 CSOB Poistoviia tspesne pokraGovala v ex-
panzii strategického poistného produktu BIZNIS Plus pre
malé a stredné podnikatelské subjekty predovSetkym
s vyuzitim obchodnych sieti maklérov a su¢asne s dalSim
rozvojom spoluprace s bankou a internou sietou viaza-
nych agentov. Uspednost'tohto produktu bola dosiahnuté
kombinaciou optimalneho nastavenia rozsahu poistnych
rizik s profesionalnym obchodnym a poradenskym servi-
som.

Medzi dalSie vyznamné a Uspes$né segmenty v poisteni
podnikatelskych rizik patri komplexné poistenie bytovych
domov a verejny sektor. V roku 2016 CSOB Poistoviia po-
kraCovala v cielenej optimalizacii proklientskych rieseni
a benefitov tak, aby sa dokazala Uspesne uchadzat'o stra-
tegickych klientov na poistnom trhu.

Intenzivnym rozvojom vztahového manazmentu ako aj
stratégie spoluprace s externymi partnermi CSOB Pois-
tovna v roku 2016 dosiahla mimoriadne pozitivne obchod-
né vysledky v poisteni podnikatelskych rizik, pricom
pokracovala v zasadach dodrziavania primeranosti profi-
tability a priaznivej Skodovosti portfélia.

V ramci CSOB Finanénej skupiny dosiahla CSOB Poistov-
na v spolupréaci s bankou vyrazny narast v segmente po-
istenia malych a strednych podnikov.

Pokra¢ovanim v intenzivnej spolupraci s pobockovou sietou
leasingu v poistovani predovsetkym motorovych vozidiel
a strojov CSOB Poistoviia opatovne zaznamenala vyrazne
pozitivne vysledky. Dalim cielfom v rozsirovani aktivit bolo
nastartovanie spoluprace so sietou dealerov v oblasti po-
istenia znackového financovania, v ktorom CSOB Poistoviia
bude pokrac¢ovat'aj v dalSom obdobi.

Vyraznym kvalitativnym posunom v zvySovani Grovne po-
skytovanych obchodnych a poradenskych sluzieb v po-
isteni podnikatelskych rizik v roku 2017 bude umoznenie
externym partnerom rychle a komfortné spristupnenie in-
formécii o portféliu poistnych zmllv a on-line dojednéava-
nie poistnych ponuk a zmlav v produkte BIZNIS Plus
v B2B portali.

In 2016, CSOB Poistoviia continued its successful expansion
of BIZNIS Plus, a strategic insurance product for SMEs, main-
ly using the business networks of brokers, and it also further
developed its cooperation with the bank and the internal net-
work of bound agents. The product was successful thanks
to a combination of an optimum setting of the extent of in-
surance risks with a professional business and advisory ser-
vice.

Other significant and successful segments in business risks
insurance include a comprehensive insurance of apartment
blocks and the public sector. In 2016, CSOB Poistoviia con-
tinued with targeted optimisation of pro-client solutions and
benefits in such a way that it can win strategic clients in the
insurance market.

Thanks to an intensive development of relation management
as well as a strategy of cooperation with external partners,
in 2016 CSOB Poistoviia achieved exceptionally positive busi-
ness results in business risks insurance, while it continued
1o apply the principles of maintaining appropriate profitability
and the favourable claims rate of portfolio.

In cooperation with the bank CSOB Poistovria achieved a
significant increase in the segment of insurance of SMEs in
the CSOB Financial Group.

As a result of our continuous intensive cooperation with a
leasing branch network in relation to insurance of, particularly,
motor vehicles and machines, CSOB Poistoviia repeatedly
saw considerably positive results. Another goal in extending
our activities was the start of cooperation with a network of
dealers in the area of brand financing insurance, which CSOB
Poistovia will continue with in the future as well.

Enabling external partners to have quick and comfortable ac-
cess to information about the policies portfolio and the online
arrangement of insurance offers and policies in the BIZNIS
Plus product on the B2B portal will represent a significant
qualitative shift in increasing the level of the provided busi-
ness and advisory services in business risks insurance in
2017.
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V roku 2017 bude CSOB Poistovria cielene upeviiovat
svoje postavenie predov$etkym v oblasti poistenia men-
Sich podnikatelskych rizik zavedenim bali¢kovych produk-
tov formou on-line predaja. Inovaciou Uspesného
poistného produktu BIZNIS Plus poskytneme klientom
a obchodnym partnerom uzito¢né rieSenia na pokrytie
poziadaviek a o¢akavani na poistenie.

Produkty

Poistenie podnikov a podnikatelov

Predstavuje subor poistnych rizik uréenych najma pre
podnikatelské subjekty, ktoré nie je mozné rieSit'Standar-
dizovanym poistnym produktom BIZNIS Plus z dévodu
predmetu ¢innosti alebo rozsahu pozadovanych poistnych
rizik. Individualnym rieSenim prostrednictvom odborného
upisania poistného rizika poskytujeme poistné krytie, kto-
ré obsahuje stbor a kombinacie poistnych rizik, ako su
najma:

e Zivelné poistenie hnutelného a nehnutelného majetku;

e zodpovednostné poistenia za Skodu (v§eobecna zodpo-
vednost, zodpovednost za Skodu sposobenu vadnym
vyrobkom, zodpovednost' zamestnancov, rézne typy
profesijné zodpovednosti, zodpovednost'za Skodu spo6-
sobenu dopravcom a mnohé dalSie);

e poistenie strojov a strojnych zariadeni a ich elektronic-
kych sucasti;

e stavebnomontazne poistenia;

e poistenia prerusenia prevadzky a dalSie.

Biznis Plus - Standardizované komplexné
poistenie podnikatelov

Urcené je pre podnikatelov a SME klientov, ktorym umoz-
nuje Standardizované a ucelené rieSenie poistnej ochrany
ich podnikatelskych aktivit formou skupinového vyberu
najdolezitejSich rizik z poistenia podnikov a podnikatelov
jednoduchym a komfortnym spdsobom.

Udalosti po suvahovom dni

Okrem udalosti zverejnenych v konsolidovanej ic¢tovnej
zavierke, od 31. decembra 2016 az do datumu vydania
vyro¢nej spravy neboli zistené Ziadne dalSie udalosti, ktoré
by vyzadovali Gpravu alebo vykazanie.

In 2017 CSOB Poistovia will focus on strenghtening its po-
sition mainly in the area of minor business risks insurance,
by introducing package products in the form of on-line sales.
Innovation of the successful BIZNIS Plus insurance product
will help CSOB Poistoviia provide our clients and business
partners with useful solutions to cover their requirements
and expectations related to insurance.

Products

Corporate and small businesses insurance

This represents a set of insurance risks intended mainly for
business entities which cannot be covered by the standard-
ized BIZNIS Plus insurance product due to the scope of ac-
tivities or the extent of the required insurance risks. Individual
solutions through professional underwriting of insurance risks
help us offer insurance coverage which contains a set and
combinations of insurance risks, mainly such as:

e insurance of movable and immovable property against nat-
ural disasters;

e |iability insurance (general liability, liability for damage
caused by a defective product, employee liability, various
types of professional liability, liability for damage caused
by carriers, etc.);

e insurance of plants and machinery and their electronic
components;

e construction and installation insurance;

e insurance of discontinuation of operation, etc.

Biznis Plus - standardized comprehensive
insurance for businesses

[tis designed for businesses and SME customers and it offers
them a standardized and comprehensive solution of insur-
ance coverage for their business activities in the form of a
group selection of the most important risks from business
and corporate insurance in a simple and comfortable man-
ner.

Events after balance sheet date

Since 31st December 2016 up to the date of issue of this
annual report there were no other events besides events pub-
lished in consolidated financial statements identified that
would require adjustments or disclosure.
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UCTOVNA ZAVIERKA

za rok konciaci sa 31. decembra 2016
zostavena podla Medzinarodnych Standardov
financného vykaznictva

v zneni prijatom Europskou tniou

a sprava nezavislého auditora.

FINANCIAL STATEMENTS

for the year ended 31 December 2016

prepared in accordance with the

International Financial Reporting Standards (IFRS)
as adopted by the European Union

and Independent Auditor’s Report.
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Sprava nezavislého auditora

Akcionarovi, dozornej rade a predstavenstvu spolotnosti CSOB poistoviia, a.s. :

Nas nazor

Podla nasho nézoru vyjadruje Gétovné zévierka objektivne vo vietkych viznamnych sivislostiach
finanéni situdciu spoloénosti CSOB poistoviia, a.s. (dalej len ,Spoloénost”) k 31. decembru 2016,
vysledok jej hospodarenia a peiiazné toky za rok, ktory sa k uvedenému d4tumu skonéil, v silade s
Medzinarodnymi §tandardmi pre finan¢né vykaznictvo platnymi v Eurépskej tinii.

Co sme auditovali

Uétovn4 zévierka Spolotnosti obsahuje tieto sadasti:

o  vykaz o finanénej situacii k 31. decembru 2016,

e  vykaz ziskov astrat ainého komplexného vysledku za rok, ktorf sa k uvedenému ddtumu
skonéil,

e vykaz zmien vo vlastnom imani za rok, ktory sa k uvedenému datumu skonéil,

e  vykaz petiaznych tokov za rok, ktory sa k uvedenému datumu skonéil a

e pozndmky k tGétovnej zévierke, ktoré obsahuji vyznamné Gftovné postupy a dalsie
vysvetlujtice informacie.

Viychodisko pre nas nazor

Audit sme vykonali v stlade s Medzinirodnymi audftorskymi $tandardmi. Nasa zodpovednost
vyplyvajica z tychto Standardov je d'alej opisand v asti Zodpovednost auditora za audit tiétovnej
zdvierky nasej spravy.

Sme presvedéeni, Ze auditorské dokazy, ktoré sme ziskali, st dostatoénym a vhodnym vychodiskom
pre nis nazor.

Nezavislost

Od Spoloénosti sme nezavisli v zmysle Etického kédexu pre Gétovnych odbornikov ktory vydala
Rada pre medzindrodné etické Standardy Gétovnikov pri Medzinarodnej federacii tiétovnikov (dalej
len ,Eticky kédex"), ako aj v zmysle inych poziadaviek slovenskej legislativy, ktora sa vzfahuje na
048 audit iétovnej zavierky. Splnili sme aj ostatné povinnosti tykajiice sa etiky, ktoré na nas kladd
tieto legislativne poziadavky a Eticky kédex.

PricewaterhouseCoopers Slovensko, s.r.o., Twin City/A, KaradZiova 2, 815 32 Bratislava, Slovak Republic

T: +421 (0) 2 59350 111, F: +421 (0) 2 59350 222, www.pwe.com/sk

The firm's ID No. (ICO): 35 739 347.

Tax Identification No. of PricewaterhouseCoopers Slovenske, s.r.o. (DI¢): 2020270021.

VAT Reg. No. of PricewaterhouseCoopers Slovensko, s.r.0. (I DPH): SK2020270021.

Spoloénost je zaplsand v Obchodnom registri Okresného sidu Bratislava |, pod Viozkou ¢.: 16611/8, Oddiel: Sro.
The firm is regi in the C ial Register of i I District Court, Ref. No.: 16611/B, Section: Sro.
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Statutarny orgén je zodpovedny za viroénii spravu vypracovant v stilade so zdkonom &. 431/2002
Z.z. o Gtovnictve v zneni neskorSich predpisov (d’alej len ,Zékon o Giétovnictve®). V§rona spriva
pozostiva z (a) fi¢tovnej zavierky a (b) ostatnych informécii. Do diia vydania nasej spravy auditora
Statutdrny organ vyroéni spravu nevyhotovil.,

Nas vyssie uvedeny nazor na i¢tovni zavierku sa nevztahuje na ostatné informacie.

Ked budeme mat vyroénti sprévu k dispozicii, nagou zodpovednostou bude preéitat vyssie uvedené
ostatné informdcie a v rdmci toho posidit, & sit vo vyznamnom nestlade s Gétovnou zivierkou
alebo poznatkami, ktoré sme pocas jej auditu ziskali, alebo & existuje ina indikacia, % sti vjznamne
nespravne.

V stivislosti s viroénou spravou tiez posiidime, & obsahuje vietky zverejnenia poZadované Zakonom
o fi¢tovnictve, ked ju dostaneme k dispozicii. Uvedené bude tiez zahffiat kontrolu stladu v§rotnej
spravy s tucétovnou zivierkou, a & vyroénd sprava bola pripravend v stilade so Zikonom
o uttovnictve.

Statutdrny organ je zodpovedny za zostavenie a objektivnu prezentéciu tejto fiétovnej zavierky v
stilade s Medzindrodnymi $tandardmi pre finanéné vykaznictvo platnymi v Eurépskej tinii, a za
internit kontrolu, ktori $tatutirny orgin povaZuje za potrebnti pre zostavenie détovnej zavierky,
ktor4 neobsahuje vjznamné nespravnosti, ¢i uz v désledku podvodu alebo chyby.

Pri zostavovani détovnej zavierky je Statutirny orgdn zodpovedny za postdenie toho, & je
Spoloénost schopna nepretrzite pokradovat vo svojej ¢innosti, za zverejnenie pripadnych okolnosti
stivisiacich s pokracovanim Spoloénosti v ¢innosti, ako aj za zostavenie Gétovnej zAvierky za
pouzitia predpokladu pokrafovania v ¢innosti v dohladnej dobe, okrem situicie, ked Statutirny
orgdn mé v timysle Spolo¢nost zlikvidovat alebo ukonéit jej éinnost, alebo tak bude musief urobit,
pretoZe realisticky ini moZnost nema4.

Osoby poverené sprivou ariadenim sd zodpovedné za dohliadanie nad procesmi finanéného
vykaznictva Spoloénosti.

Na$im cielom je ziskat primerané uistenie o tom, & détovnd zivierka ako celok neobsahuje
vyznamné nespravnosti, ¢i uZ v désledku podvodu alebo chyby, a vydat sprava auditora, ktora bude
obsahovat na§ nézor. Primerané uistenie je uistenie vysokého stupiia, ale nie je zdrukou toho, e
audit vykonany podfa Medzinirodnych auditorskych $tandardov vidy odhali vyznamné
nespravnosti, aj ked' existujii. Nespravnosti mézu vzniknit v désledku podvodu alebo chyby a za
vyznamné sa povaZuji vtedy, ak by sa dalo od6évodnene odakavat, Ze jednotlivo alebo v tihrne by
mohli ovplyvnit ekonomické rozhodnutia pouZivatelov, uskutoénené na zdklade Gétovnej zavierky,

2/3
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Polas celého priebehu auditu uplatiiujeme odborny dsudok a zachovdvame profesionilny
skepticizmus ako stcast nasho auditu podfa Medzinrodnych auditorskych $tandardov. Okrem
toho:

Identifikujeme a posudzujeme rizikd vyskytu vyznamnych nespravnost{ v iétovnej zavierke, &
uZ v désledku podvodu alebo chyby, navrhujeme a uskutoétiujeme auditorské postupy, ktoré
reagujii na tieto rizika, a ziskavame auditorské dokazy, ktoré sii dostatoéné a vhodné na to, aby
tvorili vychodisko pre na$ nazor. Riziko neodhalenia vyznamnej nespravnosti, ktori je
vysledkom podvodu, je vyssie neZ v pripade nespravnosti sposobenej chybou, pretoZe podvod
moZe znamenat tajnii dohodu, falSovanie, imyselné opomenutie, nepravdivé vyhlasenie alebo
obidenie internej kontroly.

Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnit
auditorské postupy, ktoré st za danych okolnosti vhodné, ale nie za ti¢elom vyjadrenia nézoru
na efektivnost internych kontrol Spolo¢nosti.

2 %

Hodnotime vhodnost pouZitych détovnych zisad a G&tovnych metéd a primeranost fi¢tovnych
odhadov a s nimi stivisiacich zverejnenych informécii zo strany $tatutdrneho orgénu.

Vyhodnocujeme, & Statutirny orgén v Gétovnictve vhodne pouZiva predpoklad nepretrzitého
pokrafovania v¢innosti a na zéklade ziskangch auditorskych dékazov aj to, & existuje
v§znamna neistota v sivislosti sudalostami alebo okolnostami, ktoré by mohli vjznamne
spochybnit schopnost Spoloénosti nepretrite pokradovat v &innosti. Ak dospejeme k zdveru, e
takito vyznamnéa neistota existuje, sme povinni upozornif v sprave auditora na sivisiace
informécie uvedené v Gétovnej zavierke alebo, ak si tieto informacie nedostatoéné, sme povinni
modifikovat n4§ nazor. NaSe zavery vychddzaji z auditorskych dékazov ziskanych do datumu
vydania spravy auditora. Budice udalosti alebo okolnosti v§ak mé¥u spdsobit, e Spoloénost
prestane pokracovat v nepretrZitej éinnosti.

Hodnotime celkovii prezentéciu, Struktiru a obsah i¢tovnej zdvierky, vratane informécii v nej
uvedenych, ako aj to, ¢ détovnd zévierka zachytiva uskutoénené transakcie a udalosti
sposobom, ktory vedie k ich vernému zobrazeniu.

So Statutérnym orginom a s osobami poverenymi spréavou a riadenim Spolo&nosti komunikujeme
okrem iného i pldnovany rozsah a dasovy harmonogram auditu, ako aj viznamné zistenia z auditu,
vratane vyznamnych nedostatkov v internych kontrolach, ktoré podas auditu identifikujeme.

’/;Z\&/M,Lféw p([;;%’f %A

PricewaterhouseCoopers Slovensko, s.r.0. |
Licencia SKAU ¢. 161

V Bratislave, 7. jina 2017
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Vykaz o finanéne;j situdacii k 31. decembru 2016
(zostaveny podla Medzinarodnych $tandardov finanéného vykaznictva v zneni prijatom EU)

Statement of Financial Position at 31 December 2016
(in accordance with the International Financial Reporting Standards as adopted by the EU)

Poznamka 2016 2015

(tis. EUR) Po tprave
Note 2016 2015

(EUR ‘000) Reclassified
DIhodoby nehmotny majetok / Intangible assets 3 1984 2084
Dlhodoby hmotny majetok / Property and equipment 4 498 566
Investicie drzané do splatnosti / Held-to-maturity investments 5 4921 49 336
Financné aktiva k dispozicii na predaj / Financial assets available for sale 6,8 136 903 137 827
Financné aktiva vykazované v realnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 7,8 456 572
Finanéné umiestnenie v mene poistenych (v redlnej hodnote cez vykaz ziskov a strat)
/ Financial placements in the name of policyholders (‘FVTPL’) 9,8 121836 115327
Obstaravacie naklady na poistné zmluvy / Acquisition cost of insurance contracts 14 2543 2448
Pohladavka z odloZenej dane z prijmov / Deferred income tax asset 12 - 253
Pohladavka zo splatnej dane z prijmov / Current income tax asset 12 404
Aktiva zo zaistenia / Reinsurance assets " 677 599
Pohladévky z poistenia / Receivables from insurance 13 4870 4082
Ostatné aktiva / Other assets 15 4800 725
Terminované vklady / Term deposits 10 14713 16 111
Peniaze a bezné acty v bankéach / Cash and current bank accounts 16 8754 9337
Aktiva spolu / Total assets 347 649 339 267
Zakladné imanie / Share capital 27816 27816
Emisné azio / Share premium 564 564
Zakonny rezervny fond / Legal reserve fund 5563 5563
Ocenovacie rozdiely / Revaluation reserves 16 006 15726
Zisk minulych rokov / Retained earnings 1194 1194
Zisk bezného obdabia / Profit for the year 8873 774
Vlastné imanie spolu / Total equity 60 016 58 604
Rezervy z poistenia / Insurance provisions 17 148 777 147 323
Rezerva na finanéné umiestnenie v mene poistenych / Unit-linked insurance provision 18 121 339 114 846
Finanéné zavazky z investi¢nych zmlav / Financial liabilities from investment contracts 18 497 481
Zavazok z odloZenej dane z prijmov / Deferred income tax liability 12 257
Zavazok zo splatnej dane z prijmov / Current income tax liability 12 - 454
Zavézky z poistenia / Insurance payables 19 12071 11377
Vlynosy buddcich obdobi / Deferred revenues 20 861 1071
Ostatné zavazky / Other liabilities 21 3831 5111
Zavizky spolu / Total liabilities 287633 280 663
Vlastné imanie a zavazky spolu / Total equity and liabilities 347 649 339 267

Tato Uctovna zavierka bola schvalena predstavenstvom dna 7. juna 2017.
These financial statements were approved by the Board of Directors on 7 June 2017.

Poznamky na stranach 33 az 107 tvoria neoddelitelnu stcast'tejto Uctovnej zavierky.
The notes on pages 33 to 107 form an integral part of these financial statements.
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Vykaz ziskov a strat a iného komplexného vysledku za rok konéiaci sa 31. decembra 201Q
(zostaveny podla Medzinarodnych standardov finanéného vykaznictva v zneni prijatom EU)

Statement of Profit or Loss and Other Comprehensive Income for year ended 31 December 2016

(in accordance with the International Financial Reporting Standards as adopted by the EU)

Poznamka 2016 2015
(tis. EUR) Po tprave
Note 2016 2015
(EUR '000) Reclassified
Predpis poistného / Gross premiums 22 83 840 80761
Poistné postapené zaistovatelom / Reinsurers' share of gross premiums 22 (1912) (1763)
Cisté zasliizené poistné / Net earned premiums 22 81928 78998
Vlynosy z finanénych aktiv / Income from financial assets 23 6704 6975
Prijaté provizie a poplatky / Commissions and fees received 24 347 304
Ostatné vynosy / Other revenue 25 228 169
Zisk z predaja a precenenia finanénych aktiv a znizenie hodnoty finanénych aktiv
/ Profit from sale and revaluation of financial assets and impairment of financial assets 29 3307 2575
Vynosy spolu / Total income 92 514 89021
Poistné plnenia / Claims and benefits 26 (45 946) (52 387)
Podiel zaistovatela na poistnych plneniach / Reinsurers' share of claims paid 26 356 85
Zmena stavu rezerv na poistné plnenia / Change in claims provisions 26 155 (28)
Podiel zaistovatela na rezervach na poistné plnenia
/ Reinsurers' share in claims provisions 26 49 292
Zmena stavu ostatnych rezerv z poistenia / Change in unit linked provision 21 (6 481) 1459
Cisté poistné plnenia / Net claims and benefits (51 867) (50 579)
Platené provizie a poplatky z poistenia / Insurance commissions and fees paid 28 (8 355) (7 523)
(Strata)/Zisk z prepoctu cudzich mien
/ (Loss) / Profit from foreign currency translation (2) 64
Ostatné prevadzkové naklady / Other operational expenses 30 (20 414) (20 763)
Pohyb opravnych poloZiek a odpis aktiv / Movement of bad debt
provision and write-off of assets 31 (179) (228)
Naklady spolu / Total expenses (80817) (79 029)
Zisk pred zdanenim / Profit for year before tax 11697 9992
Dar z prijmov splatnd / Income tax expense — due 12 (2133) (2422)
Dan z prijmov odlozena / Income tax expense — deferred 12 (691) 1M
Zisk po zdaneni / Net profit for year 8873 717141
Iny komplexny vysledok: / Other comprehensive income:
Polozky, ktoré mdzu byt nasledne reklasifikované do vykazu ziskov a strat:
/ Items that may be reclassified subsequently to profit or loss:
Precenenie finanénych aktiv k dispozicii na predaj
/ Revaluation of financial assets available for sale 359 (2 005)
Dan z prijmov vztahujlca sa k preceneniu finanénych aktiv k dispozicii na predaj
/ Income tax effect from revaluation of financial assets available for sale (79) a4
Iny komplexny vysledok po zdaneni
/ Other comprehensive income/(loss) for year, net of tax 280 (1564)
Celkovy komplexny vysledok za uctovné obdobie
/ Total comprehensive income for year 9153 6177

Poznamky na stranach 33 az 107 tvoria neoddeliteln’ sucast'tejto Uctovnej zavierky.
The notes on pages 33 to 107 form an integral part of these financial statements.
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Vykaz zmien vo vlastnom imani za rok konc¢iaci sa 31. decembra 2016
(zostaveny podla Medzinarodnych $tandardov finanéného vykaznictva v zneni prijatom EU)

Statement of Changes in Equity for year ended 31 December 2016
(in accordance with the International Financial Reporting Standards as adopted by the EU)

Zakonny Zisk
Zakladné Emisné rezervny  Ocerovacie minulych
(tis. EUR) imanie azio fond rozdiely rokov Celkom
Legal
Share Share reserve  Revaluation Retained
(EUR '000) capital premium fund reserves earnings Total
Stav k 1.1.2015
/ Balance as at 1 January 2015 27 816 564 5564 17 290 10 817 62 051
Vyplatené dividendy / Dividends (9 621) (9 621)
Celkovy komplexny vysledok za G€tovné obdobie
/ Total comprehensive income for year (1564) 7741 6177
Cisty zisk za tictovné obdobie
/ Net profit for year - 7741 7741
Iny komplexny vysledok po zdaneni
/ Other comprehensive income for year, net of tax - (1564) (1 564)
Ostatné pohyby / Other movements (1 (2) (3)
Stav k 31.12.2015
/ Balance as at 31 December 2015 27 816 564 5563 15726 8935 58 604
Stav k 1.1.2016
/ Balance as at 1 January 2016 27 816 564 5563 15 726 8935 58 604
Vlyplatené dividendy / Dividends (7741) (7741)
Celkovy komplexny vysledok za tctovné obdobie
/ Total comprehensive income for year 280 8873 9153
Cisty zisk za tictovné obdobie / Net profit for year - - 8873 8873
Iny komplexny vysledok po zdaneni
/ Other comprehensive income for year, net of tax 280 - 280
Stav k 31.12.2016 / Balance as at 31 December 2016 27 816 564 5563 16 006 10 067 60016

Poznamky na stranach 33 az 107 tvoria neoddelitelnd stcast' tejto Uctovnej zavierky.
The notes on pages 33 to 107 form an integral part of these financial statements.
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Vykaz penaznych tokov za rok konéiaci 31. decembra 2016
(zostaveny podla Medzinarodnych $tandardov finanéného vykaznictva v zneni prijatom EU)

Statement of Cash flows for year ended 31 December 2016
(in accordance with the International Financial Reporting Standards as adopted by the EU)

Poznamka 2016 2015

(tis. EUR) Po tprave
Note 2016 2015

(EUR '000) Reclassified
Zisk pred zdanenim / Profit for year before tax 11697 9992
Odpisy a amortizacia / Depreciation and amortization 30 720 593
Vynosy z finanénych aktiv / Income from financial assets 23 (6 704) (6 975)
Predpis poistného / Gross premiums 22 (83 840) (80761)
Poistné plnenia / Claims and benefits 26 45 946 49 404
Zisk z predaja a precenenia finanénych aktiv a znizenie hodnoty finanénych aktiv
/ Profit from sale, revaluation and impairment of financial assets 29 (3307) (2 575)
Prijaté aroky / Interest received 5580 5399
Prijaté poistné / Premium received 84 565 81459
Vyplaty poistnych plneni / Claims and benefits paid (45 876) (54 599)
Platena dan z prijmu / Income tax paid (3330 (1163)
Zmena stavu pohladavok z poistenia, aktiv zo zaistenia a ostatnych aktiv
/ Change in receivables from insurance, reinsurance assets and other assets (4 277) (781)
Zmena stavu rezerv z poistenia a rezervy na financné umiestnenie
v mene poistenych / Change in insurance and unit-linked insurance provisions 6 347 1755
Zmena stavu zavazkov z poistenia a ostatnych zavazkov / Change in payables
from insurance and other liabilities (750) 2448
Prijmy zo splatnych a predanych finanénych aktiv
/ Income from matured and sold financial assets 11245 24511
Vydavky na nakup finanénych aktiv / Purchase of financial assets (6531) (28 392)
Penazné toky z prevadzkovych cinnosti / Cash flows from operating activities 11485 315
Vydavky na ndkup dlhodobého nehmotného a hmotného majetku
/ Purchase of intangible and tangible assets (552) (326)
Prijmy zo splatnych a predanych finanénych aktiv
/ Income from matured and sold financial assets 200 14 043
Vydavky na nakup finanénych aktiv / Purchase of financial assets (3575) (5731)
Penazné toky z investiénych éinnosti / Cash flows from investing activities (3927) 7986
Vyplatené dividendy / Dividends paid (7747) (9621)
Penazné toky z finanénych €innosti / Cash flows on financing activities (7741) (9 621)
Penazné toky spolu / Total cash flows (183) (1320)
Pociatoény stav periaznych prostriedkov a pefiaznych ekvivalentov
/ Opening balance of cash and cash equivalents 32 15 455 16 775
Konecny stav peiiaznych prostriedkov a pefiaznych ekvivalentov
/ Clesing balance of cash and cash equivalents 32 15 272 15 455

Poznamky na stranach 33 az 107 tvoria neoddeliteln’ sucast tejto Uctovnej zavierky.
The notes on pages 33 to 107 form an integral part of these financial statements.
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1 Informacie o spoloCnosti

CSOB Poistovria, a.s. (dalej ., Spolognost”), ICO 31 325
416, IC DPH SK 2020 851 767, bola zalozena dia 1. ja-
nuéra 1992 a nasledne zapisana do obchodného registra
dna 9. juna 1992. Povolenie k vykonavaniu poistovacej
¢innosti ako univerzélna poistovna ziskala dna 4. sep-
tembra 1995.

Spolo¢nost vykonava nasledovné aktivity:

e \/ykon poistovacej ¢innosti v oblasti Zivotného, nezi-
votného a Urazového poistenia.

e Uzatvaranie sprostredkovatelskych zmlav s fyzickymi
i pravnickymi osobami na tzemi SR na ¢innost'dojed-
ndvania poistenia pre Spolo¢nost'v rozsahu povolenia
udeleného Ministerstvom financii SR.

Sidlom Spoloc¢nosti je Polus Millennium Tower I, Vajnor-
ska 100/B, 831 04 Bratislava.

Clenovia predstavenstva Spolognosti k 31. decembru
2016 su nasledovni:

Martin Daller predseda
Vladimir Sosovicka ¢len
Andrea Baumgartnerova clen

Clenovia dozornej rady Spoloénosti k 31. decembru 2016
su nasledovni:

Johan Daemen predseda
Marek Nezveda ¢len
Rastislav Nemecek ¢len

Clenovia predstavenstva Spoloénosti k 31. decembru
2015 su nasledovni:

Luc Cools predseda
Martin Daller ¢len
Daniel Jursa ¢len
Vladimir So$ovicka ¢len

Clenovia dozornej rady Spoloénosti k 31. decembru 2015
su nasledovni:

Johan Daemen predseda
Roman Miskovsky ¢len
Michal Kanéra ¢len

\1 General information

CSOB Poistoviia, a.s. (hereinafter ‘the Company’), ID 31 325
4716, VAT ID SK 2020 851 767, was established on 1 January
1992 and subsequently incorporated in the Commercial Reg-
ister on 9 June 1992. The Company was granted a license
to perform insurance activities as a universal insurer on
4 September 1995.

The Company is engaged in the following activities:

e Life, non-life and accident insurance.

e Conclusion of intermediary contracts with natural persons
and legal entities on the territory of the Slovak
Republic for negotiating insurance for the Company as
provided for in the license issued by the Ministry of Fi-
nance of the Slovak Republic.

The Company’s registered seat is at Polus Millennium Tower
I, Vajnorska 100/B, 831 04 Bratislava.

As at 31 December 2016, the Board of Directors consisted
of the following members:

Martin Daller Chairman
Viadimir Sosovicka Member
Andrea Baumgartnerova ~ Member

As at 31 December 2016, the Supervisory Board consisted
of the following members:

Johan Daemen Chairman
Marek Nezveda Member
Rastislav Nemecek Member

As at 31 December 2015, the Board of Directors consisted
of the following members:

Luc Cools Chairman
Martin Daller Member
Daniel Jursa Member
Vladimir Sosovitka Member

As at 31 December 2015, the Supervisory Board consisted
of the following members:

Chairman
Member
Member

Johan Daemen
Roman Miskovsky
Michal Kanéra
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Akcionarska struktura je nasledovna:

The shareholders’ structure is as follows:

2016 2015
Pocet Pocet
V absolitnej hlasovacich Podiel V absoliitnej hlasovacich Podiel
Akcionar vyske prav (%) vysSke prav (%)
Number Number
In absolute of voting Share  In absolute of voting Share
Shareholder terms rights (%) terms rights (%)
KBC Insurance NV 27817 1676 100 % 27 817 1676 100 %

Zakladné imanie bolo k 31. decembru 2016 a 31. de-
cembru 2015 plne splatené a bolo tvorené po¢tom 1 676
akcii (schvalené a vydané) s menovitou hodnotou akcie
16 596,95 EUR.

CSOB Poistoviia je stéastou skupiny KBC Insurance NV,
so sidlom Professor Roger Van Overstraetenplein 2,
B-3000 Leuven, Belgicko. Konsolidovana uc¢tovna zavierka
tejto priamej materskej spolo¢nosti je uloZzena v Nationale
Bank van Belgié NV, Balanscentrale, de Berlaimontlaan
14, 1000 Brusel, Belgicko.

Koneé&nou materskou a riadiacou spoloé¢nostou CSOB Po-
istovne je KBC GROUP NV, so sidlom Havenlaan 2, 1080
Brusel, Belgicko. Jej konsolidovana Ucétovna zavierka je
uloZena rovnako v Nationale Bank van Belgié NV, Balans-
centrale, de Berlaimontlaan 14, 1000 Brusel, Belgicko.

2 Prehlad vyznamnych
uctovnych metod

2.1 Principy vypracovania uctovne
zavierky a \lyhlasenie o zhode

Uétovna zavierka Spolo¢nosti (dalej ,,uctovna zavierka”)
bola zostavend v sulade s Medzinarodnymi Standardmi fi-
nanc¢ného vykaznictva (dalej ,,IFRS”) vydanymi Vyborom
pre medzinarodné Uctovné Standardy (dalej ,,IASB”) a v su-
lade s interpretaciami vydanymi Komisiou pre interpretaciu
medzinarodného finanéného vykaznictva (dalej ,,IFRIC")
schvéalenymi Komisiou Eurépskej Unie v zmysle smernice
Eurépskeho parlamentu a Rady Eurdpskej Unie a v sulade
so zakonom ¢. 431/2002 Z. z. o Uctovnictve v zneni ne-
skorsich predpisov.

The share capital as at 31 December 2016 and 31 December
2015 was paid in full and consisted of 1,676 shares (autho-
rized and issued) with a nominal value of EUR 16,596.95 per
share.

CSOB Poistoviia is part of the group of KBC Insurance NV,
with its registered office at Professor Roger Van Overstraeten-
plein 2, B-3000 Leuven, Belgium. The consolidated financial
statements of this immediate parent company are deposited
at Nationale Banke van Belgie NV, Balanscentrale, de Berlai-
montlaan 14, 1000 Brussels, Belgium.

The ultimate parent and controlling company of CSOB
Poistovna is KBC GROUP NV, with its registered seat at Haven-
laan 2, 1080 Brussels, Belgium. The consolidated financial
statements of the ultimate parent company are deposited at
the same place, Nationale Bank van Belgie NV, Balanscentrale,
de Berlaimontlaan 14, 1000 Brussels, Belgium.

2 Significant accounting
methods

2.1 Principles of preparation of the
financial statements and Statement
of Compliance

The Company'’s financial statements (hereinafter ‘the financial
statements’) have been prepared in accordance with the In-
ternational Financial Reporting Standards (hereinafter 'IFRS’)
issued by the International Accounting Standards Board
(hereinafter 'IASB’) and in line with the interpretations issued
by the International Financial Reporting Interpretation Com-
mittee (hereinafter ‘IFRIC’), as adopted by the Commission
of the European Union pursuant to the Directive of the Eu-
ropean Parliament and of the Council of the European Union,
and in line with the Slovak Accounting Act No 431/2002 Coll.
as amended.
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Uétovna zavierka za predchadzajuce obdobie (k 31. de-
cembru 2015) bola schvalend a odsuhlasena na vydanie
10. méja 2016.

Uétovna zavierka Spolo¢nosti bola zostavena na zaklade
predpokladu dalSieho nepretrzitého trvania Spolo¢nosti.

Uctovna zavierka bola vypracovana na principe historic-
kych cien upravenych precenenim finan¢nych aktiv k dis-
pozicii na predaj a finanénych aktiv vykazovanych v redinej
hodnote cez vykaz ziskov a strat na realnu hodnotu.

Cisla uvedené v zatvorkach predstavuijt zaporné hodnoty.
Pouzitd mena v Uctovnej zavierke je Euro (dalej len ,,EUR")
a vSetky zostatky st zaokruhlené na tisice EUR, pokial nie
je uvedené inak.

Zmeny v Ucétovnych principoch

Uétovné principy Géinné od 1.1.2016

Uétovné metddy sa pouzili konzistentne s predchadzaju-
cim uctovnym obdobim s vynimkou prijatia nasledovnych
Standardov, noviel a interpretacii. Uplatnenie tychto Stan-
dardov, noviel a interpretacii nemalo vplyv na finanénu
vykonnost'alebo poziciu Spolo¢nosti.

Uétovanie o akvizicii podielu v spoloénych éinnos-
tiach (Novela IFRS 11) je platna pre Uc¢tovné obdobie
zacinajuce po 1. januari 2016.

Metéda vlastného imania v individualnej Giétovnej za-
vierke (Novela IAS 27) je platna pre Uctovné obdobie
zacinajuce po 1. januari 2016.

Investiéné spoloénosti: Aplikacia vynimky z konsoli-
dacie (Novela IFRS 10, 12 a IAS 28) je platna pre u¢-
tovné obdobie zacinajuce po 1. januéri 2016.

Iniciativa zverejnenia (Novela IAS 1) je platna pre G¢-
tovné obdobie zacinajlce po 1. januari 2016. Novela zd6-
raziuje pouzivanie profesijného odhadu v uréeni kde
a v akom poradi st informacie zverejnené vo finanénych
vykazoch. Novela zd6raznuje, Ze materialita sa tyka celych
finanénych vykazov a ze zahrnutie nematerialnych infor-
macii méze potladit uzitoé¢nost' zverejnenia.

Objasnenie pouzitelnych metéd odpisovania a amor-
tizacie (Novela IAS 16 a IAS 38) je platna pre Uc¢tovné
obdobie zacinajuce po 1. januari 2016.

The financial statements for the preceding accounting period
(as at 31 December 2015) were approved and authorized for
issue on 10 May 2016.

The financial statements have been prepared on a going con-
cern basis.

The financial statements have been prepared on a historic
cost basis adjusted by revaluation of the financial assets avail-
able for sale and the financial assets at fair value through
profit or loss to fair value.

Figures in brackets represent negative values. The financial
statements are presented in Euro (hereinafter 'EUR') and the
balances are rounded to thousands of EUR, unless stated
otherwise.

Changes in accounting policies

Effective from 1 January 2016

The accounting policies adopted are consistent with those
used in the previous financial period except that the Com-
pany has adopted the following standards, amendments and
interpretations. The adoption of these did not have any effect
on the financial performance or position of the Company.

Accounting for Acquisitions of Interests in Joint Opera-
tions (Amendments to IFRS 11) is effective for periods be-
ginning on or after 1 January 2016.

Equity Method in Separate Financial Statements
(Amendments to IAS 27) is effective for periods beginning
on or after 1 January 2016.

Investment Entities: Applying the Consolidation Excep-
tion (Amendments to IFRS 10, 12 and IAS 28) is effective
for periods beginning on or after 1 January 2016.

Disclosure Initiative (Amendments to IAS 1) is effective
for periods beginning on or after 1 January 2016. The amend-
ments clarify that companies should use professional judg-
ment in determining where and in what order information is
presented in the financial disclosures. The amendments state
that materiality applies to the whole of financial statements
and that the inclusion of immaterial information can inhibit
the usefulness of financial disclosures.

Clarification of Acceptable Methods of Depreciation and
Amortisation (Amendments to IAS 16 and IAS 38) is ef-
fective for periods beginning on or after 1 January 2016.
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Polnohospodarstvo: Nosi¢ské rastliny (Novela IAS 16
a IAS 41) je platna pre Uc¢tovné obdobie zacinajlce po
1. januari 2016.

Zdokonalenie Medzinarodnych standardov tétovného
vykaznictva (2012 - 2014) vydané v septembri 2014
s cielom odstranit' nezrovnalosti a vyjasnit'ich znenie. Pre
jednotlivé standardy platia samostatné prechodné usta-
novenia. Novely maju datum acinnosti 1. januara 2016.

Uétovné principy Géinné po 1.1.2016

Nasledujuce Standardy, novely a interpretacie boli vydané
a nadobudli G¢innost'po 1. januari 2016. Spolo¢nost ne-
prijala predc¢asne tieto Standardy. Pokial nie je vyslovene
uvedené, nové Standardy, novely a interpretacie nebudu
mat'vyznamny vplyv na finanéné vykazy Spolo¢nosti.

IFRS 9 Finanéné nastroje (2014) je platny pre uc¢tovné
obdobie zacinajuce po 1. januari 2018.

V jali 2014, 1ASB vydala standard IFRS 9 na klasifikaciu
a ocenovanie finanénych néastrojov, ktory nahradza po-
Ziadavky suc¢asného Standardu IAS 39 (Finan¢né nastroje:
Vykazovanie a ocenovanie). IFRS 9 je platny od 1. januéra
2018. Spolo¢nost' méa v suvislosti s IFRS 9 rozbehnuty
projekt, ktory je riadeny jej materskou spoloé¢nostou KBC.
V roku 2016, presiel tento projekt z planovacej fazy na
implementacénu, ktord bude pokracovat aj v roku
2017. Projekt je Strukttrovany okolo dvoch pilierov, a to
.Klasifikacia a ocenovanie” a ,,Znehodnotenie” a zaroven
je vytvorend aj pracovna vetva tykajluca sa reportingu
a zverejneni. Projekt implementovany na KBC ako aj na
lokélnej Urovni Spolo¢noti je riadeny finanénym Gtvarom
(v spolupraci s odborom Uvery vo faze znehodnotenia),
priGom zapojené su vSetky ostatné Utvary a spolo¢nosti,
ktorych sa to dotyka.

Poistovacie spolo¢nosti v ramci KBC Skupiny budu taktiez
aplikovat' IFRS 9 a nevyuZiju ponukani moznost'(podlieha
este schvaleniu EU) prechodne za urditych podmienok
odlozit' implementaciu do roku 2021 (predbezny datum
implementacie IFRS 17 — Poistné kontrakty).

Klasifikacia a ocenovanie finan¢énych nastrojov

Klasifikacia a ocenovanie finanénych aktiv podla IFRS 9
zavisi od konkrétneho biznisového modelu a charakteristik
zmluvnych penaznych tokov finanénych aktiv. Model
Spoloc¢nosti je vo faze, kedy su identifikované, zanalyzo-
vané a zdokumentované vSetky biznisové modely, ako aj
do znacnej miery stanovené charakteristiky zmluvnych

Agriculture: Bearer Plants (Amendments to IAS 16 and
IAS 41) is effective for periods beginning on or after 1 Jan-
uary 2016.

Improvements to IFRSs (2012 - 2014 Cycle), issued in
September 2014 with a view to remove inconsistencies and
clarify wording. There are separate transitional provisions for
each standard, all of which are applicable on or after 1 Jan-
uary 2016.

Effective after 1 January 2016

The following standards, amendments and interpretations
have been issued and are effective after 1 January 2016. The
Company has decided not to early adopt them. Unless oth-
erwise described below, the new standards, amendments
and interpretations are not expected to significantly affect
the Company’s financial statements.

IFRS 9 Financial Instruments (2014) is effective for periods
beginning on or after 1 January 2018.

In July 2014, the IASB issued IFRS 9 on the classification
and measurement of financial instruments, as a replacement
for the relevant requirements of the present IAS 39 (Financial
Instruments: Recognition and Measurement). The mandatory
effective date for IFRS 9is 1 January 2018. A project relating
to IFRS 9 has been running for some time and has been
managed by our parent company KBC. In 2016, it moved
from the design phase to the implementation phase, which
will continue in 2017. The project is structured around two
pillars, namely 'Classification & measurement' and 'lmpair-
ment', as well as a common work stream relating to the im-
pact on reporting and disclosures. The project, which has
been implemented at both group and local level, is being
managed by the Finance function (along with the Credits
function for the impairment phase) and involves all the de-
partments and entities that are affected.

KBC Group will also apply IFRS 9 to its insurance entities
and, therefore, not make use of the possibility offered by the
IAS Board (subject to EU endorsement) to temporarily defer
implementation of IFRS 9 under certain conditions until 2021
(the tentative date for implementing IFRS 17 (Insurance Con-
tracts)).

Classification and measurement of financial instruments

Classification and measurement of financial assets under
IFRS 9 will depend on the specific business model in place
and the assets’ contractual cash-flow characteristics. The
project is at the stage where all the business models have
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penaznych tokov. Na zédklade suc¢asnych trhovych pod-
mienok, regulécii, interpretacii, predpokladov a politik sa
ocCakava, Zze dopad prvej aplikacie bude velmi limitovany,
ak vobec (predmetom auditu).

Spolo¢nost nebude vyuZivat'tzv. “reklasifikacny” pristup
pre podielové cenné papiere, ktoré nedrzi v portféliu na
obchodovanie.

Znehodnotenie financ¢nych aktiv

V roku 2016 sa pokrac¢ovalo na dokonéeni politik pre zne-
hodnotenie podla IFRS 9 ako aj modelingovych smernic.
Niekolko IFRS 9 modelov uz bolo vytvorenych v skupine
KBC na zaklade existujucich Basel modeloch. Implemen-
tacie modelov ide podla planu.

Finanéné aktiva, ktoré su predmetom znehodnotenia, bu-

du klasifkované do troch urovni (,stage”):

- Uroven 1 - bezproblémové (,,performing”),

- Uroven 2 - vyznamny nérast v kreditnom riziku, ale
stale nezlyhané (,,underperforming”, zauctované ce-
loZivotné oCakavané Gverové straty),

- Uroven 3 - problémové alebo zlyhané.

Skupina vytvorila politiky a procesy sllziace na posudenie,
¢i ku koncu kazdého uc¢tovného obdobia doslo k vyznam-
nému narastu Uverového rizika a ¢i je pozadované zara-
denie do Urovne (presun z jednej Urovne do druhej). Podla
IFRS 9, znehodnotenie finan¢nych aktiv sa podita na za-
klade 12 mesacnych ocakavanych Gverovych stratach
(,ECL") pre Uroven 1 a celozivotnych ECL pre Uroven
2. Preto sa vo vSeobecnosti oc¢akava vyznamné navysenie
Urovne znehodnotenie pre tieto trovne. Naopak v pripade
urovne 3 Skupina neoc¢akava vyznamny dopad.

Zabezpecovacie Uctovnictvo

Spolo¢nost'ma zamer vyuzit moznost' nadalej pokracovat’
v zabezpe€ovacom Uctovnictve podla IAS 39 a pockat'na
dalsi vyvoj na trovni IASB tykajlci sa makro zabezpece-
nia.

Predaj alebo prispevok aktiv medzi investorom a jeho
pridruzenym alebo spoloénym podnikom (Novela
IFRS 10 a IAS 28) zatial nemé stanoveny datum Ucin-
nosti.

IFRS 15 Vynosy zo zmliv so zakaznikmi je platny pre
uctovné obdobie zacinajuce po 1. januéri 2018. Zaklad-
nym konceptom Standardu je identifikacia jednotlivych
povinnosti plnenia.

been identified, analysed and documented, as to a large ex-
tent have the characteristics of the contractual cash-flows.
Based on current market conditions, regulations, interpreta-
tion, assumptions and policies, the impact of first-time ap-
plication is currently expected to be very limited, if any
(subject to an audit review).

For equity instruments not held for trading, which are situated
mainly in our insurance activities, the Company does not in-
tend to apply “The Overlay Approach”.

Impairment of financial assets

In 2016, work continued on fine-tuning IFRS 9-compliant im-
pairment policies and modelling guidelines. Several IFRS 9
models have already been built in KBC Group based on ex-
isting Basel models and implementing them into the calcu-
lation engine is going according to plan, with a double run
scheduled to start in June 2017.

Financial assets that are subject to impairment will be clas-

sified into three stages:

- Stage 1: Performing,

- Stage 2: Underperforming (where lifetime expected credit
losses are required to be measured),

- Stage 3: Non-performing or impaired.

Policies and processes has been established to assess
whether credit risk has increased significantly at the end of
each reporting period and, therefore, whether ‘staging’ is re-
quired (i.e. moving from one stage to another).

Under IFRS 9, impairment of financial assets is calculated on
a 12-month expected credit loss ('ECL’) basis for Stage 1 and
on a lifetime ECL basis for Stage 2. As a consequence, im-
pairment levels are generally expected to increase. But for
the company there will be no significant effect.

Hedge accounting

No impact on the Company intends to use the option to con-
tinue with hedge accounting under IAS 39 and to await fur-
ther developments at the |ASB regarding macro hedging.

Sale or Contribution of Assets between an Investor and
its Associate or Joint Venture (Amendments to IFRS 10
and 28) does not yet have a set effective date.

IFRS 15 Revenue from Contracts with Customers is ef-
fective for periods beginning on or after 1 January 2018. The
key concept of the new standard is identifying separate Per-
formance Obligations.
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IFRS 16 Lizing je platny pre u¢tovné obdobie zacinajlce
po 1. januéri 2019. Tento Standard nebol eSte schvaleny
Eurdépskou uniou. IFRS 16 stanovuje principy Uctovania,
ocenovania a vykazovania pre obe strany, zdkaznika (na-
jomcu) a dodéavatela (prenajimatela). Novy Standard po-
Zaduje, aby ndjomcovia Uctovali vac¢sinu lizingu vo svojich
finanénych vykazoch. Najomcovia pouziju jediny Gctovny
model pre vietky lizingy, s uréitymi vynimkami. Udtov-
nictvo prenajimatela ostdva nezmenené. Spolo¢nost' po-
sudzuje mieru dopadu IFRS 16 na svoje finan¢né vykazy.

Aplikacia IFRS 9 Finanéné nastroje s IFRS 4 Poistné
zmluvy (Novela IFRS 4) je platna pre u¢tovné obdobie
zacinajuce po 1. januéari 2018. Tento Standard nebol este
schvéleny Eurépskou Uniou.

Klasifikacia a ocenenie thrad viazanych na akcie (No-
vela IFRS 2) je platna pre uc¢tovné obdobie zacinajlce po
1. januéri 2018.

Vyjasnenie IFRS 15 (Novela IFRS 15) je platna pre U¢-
tovné obdobie zacinajuce po 1. januari 2018.

Iniciativa zverejnenia (Novela IAS 7) je platna pre G¢-
tové obdobie zac¢inajlce po 1. januéri 2017.

Zauctovanie odlozenych danovych aktiv z nerealizo-
vanych strat (Novela IAS 12) je platna pre Uctovné ob-
dobie zacinajuce po 1. januari 2017.

Presuny investicii do nehnutelhosti (Novela IAS 40)
je platna pre uc¢tovné obdobie zacinajuce po 1. januéri
2018.

IFRIC 22 Transakcie v cudzich menach a zalohy je plat-
na pre Uctovné obdobie zadinajuce po 1. januari 2018.

Zdokonalenie Medzinarodnych standardov tétovného
vykaznictva (2014 - 2016), vydané v decembri 2016
s cielom odstranit' nezrovnalosti a vyjasnit'ich znenie. Pre
jednotlivé Standardy platia samostatné prechodné usta-
novenia. Novely maja datum dc¢innosti 1. januara 2018
a jedna od 1. januara 2017.

2.2 Prepocet cudzej meny

Polozky zahrnuté v Gctovnej zavierke su ocenené menou
primarneho ekonomického prostredia, v ktorom Spoloc¢-
nost' pdsobi (,funkénd mena®). Udtovna zavierka je vy-
kazovand v mene Euro (,EUR"), ktord je funkénou
a vykazujucou menou Spolo¢nosti.

IFRS 16 Leases is effective for annual periods beginning on
or after 1 January 2019 and has not yet been endorsed by
the EU. IFRS 16 sets out the principles for the recognition,
measurement, presentation and disclosure of leases for both
parties to a contract, i.e. the customer ('lessee’) and the sup-
plier ('lessor’). The new standard requires lessees to recognize
most leases in their financial statements. Lessees will have
a single accounting model for all leases, with certain exemp-
tions. Lessor accounting is substantially unchanged. The
Company is currently assessing the impact that IFRS 16 will
have on the financial statements.

Applying IFRS 9 Financial Instruments with IFRS 4 In-
surance Contracts (Amendments to IFRS 4) is effective
for annual periods beginning on or after 1 January 2018 and
has not yet been endorsed by the EU.

Classification and Measurement of Share-based Pay-
ment Transactions (Amendment to IFRS 2) is effective for
periods on or after 1 January 2018.

Clarifications to IFRS 15 (Amendment to IFRS 15) is ef-
fective for periods on or after 1 January 2018.

Disclosure Initiative (Amendment to IAS 7) is effective for
periods on or after 1 January 2017.

Recognition of Deferred Tax Assets for Unrealized Loss-
es (Amendment to IAS 12) is effective for periods on or af-
ter 1 January 2017.

Transfers of Investment Property (Amendment to IAS
40) is effective for periods on or after 1 January 2018.

IFRIC 22 Foreign Currency Transactions and Advance
Consideration is effective for periods on or after 1 January
2018.

Annual Improvements to IFRSs (2014 — 2016 Cycle), is-
sued in December 2016 with a view to remove inconsisten-
cies and clarify wording. There are separate transitional
provisions for each standard, two of which are applicable on
or after 1 January 2018 and one on or after 1 January 2017.

2.2 Foreign currency translation

[tems included in the financial statements are measured us-
ing the currency of the primary economic environment in
which the Company operates (the ‘functional currency’). The
financial statements are presented in Euro (‘EUR’), which is
the Company’s functional and presentation currency.
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Peniazné aktiva a zavazky vyjadrené v cudzej mene su pre-
pocitané do funkénej meny kurzom Eurdpskej centrélnej
banky platnym k datumu zostavenia Uc¢tovnej zavierky.
Vynosy a naklady vyjadrené v cudzej mene sa vykazuju
kurzom Eurépskej centralnej banky platnym k datumu
uskutoCnenia transakcie.

Rozdiel medzi zmluvnym kurzom transakcie a kurzom Eu-
répskej centralnej banky platnym k datumu uskutoénenia
transakcie sa vykazuje v polozke ,,(Strata)/Zisk z prepoctu
cudzich mien”.

2.3 Dlhodoby hmotny a nehmotny
majetok

Dlhodoby hmotny a nehmotny majetok je vykazovany

v obstaravacich cenach znizenych o opravky. Spolo¢nost’

odpisuje dlhodoby nehmotny a hmotny majetok metédou
rovnomerného odpisovania pocas o¢akavanej doby Zivot-
nosti.

Ocakavané doby zivotnosti pre dlhodoby nehmotny
a hmotny majetok su nasledovné:

Monetary assets and liabilities denominated in foreign cur-
rencies are converted to the functional currency at the ex-
change rate of the European Central Bank valid on the
financial statements date. Income and expenses denominat-
ed in foreign currencies are recognised at the exchange rate
of the European Central Bank valid on the transaction date.

Differences between a transaction’s contractual exchange
rate and the European Central bank exchange rate valid on
the transaction date are reported under ‘(Loss) / Profit from
foreign currency translation’.

2.3 Intangible assets and property and
equipment

Intangible and tangible assets are stated at cost less accu-
mulated amortization / depreciation. The Company depreci-
ates non-current intangible and tangible assets over their
expected economic useful life using the straight-line method.

The expected economic useful lives of non-current intangible
and tangible assets are shown in the following table:

Popis Pocet rokov odpisovania
Description Amortization / Depreciation in years
Budovy, haly a stavby / Buildings, halls and structures/ leased buildings 20/10
Dopravné prostriedky / Vehicles 4
Pocitace a iné stroje na spracovanie dat / PCs and other data-processing equipment 3
Kancelarske vybavenie a ostatny hmotny majetok / Office equipment and other tangible assets 4-6
Softvér / Software 3-15

Ostatné nehmotné aktiva / Other intangible assets

Naklady na rozsirenie, modernizaciu a rekonstrukciu dlho-
dobého majetku veduce k zvy$eniu vykonnosti, kapacity
alebo ucinnosti tohto majetku zvysuju obstaravaciu cenu
dlhodobého nehmotného a hmotného majetku.

Dlhodoby hmotny a nehmotny majetok je pravidelne tes-
tovany na znehodnotenie. Ked' i¢tovna hodnota dlhodo-
bého majetku prevysuje jeho odhadovanu realizovatelnu
hodnotu (vysSia hodnota z trhovej hodnoty alebo hodnoty
Vv pouzivani), znizi sa na tuto realizovatelnt hodnotu.

The costs of expansion, modernisation and reconstruction
of non-current assets that lead to enhancements of perfor-
mance, capacities or efficiency of such assets increase the
acquisition cost of non-current intangible and tangible as-
sets.

Non-current intangible and tangible assets are regularly test-
ed for impairment. When the carrying value of non-current
assets exceeds their estimated realizable value (the higher of
the market value or the value in use), the value is reduced to
reflect the realizable value.
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2.4 Investicie drzané do splatnosti

Finan¢éné aktiva drzané do splatnosti su finan¢né aktiva
s pevnymi alebo dopredu stanovitelnymi platbami a splat-
nostou, ktoré Spolo¢nost'zamysla a je schopné drzat' do
splatnosti.

Finanéné aktiva drzané do splatnosti su pri prvotnom za-
Uctovani ocenené v reélnej hodnote a nasledne sa vyka-
Zuju v amortizovanej hodnote zniZzenej o opravné polozky.
Amortizovana hodnota je suma, ktorou sa aktivum ocenilo
pri obstarani, upravena o splatky istiny, Casové rozliSenie
drokov a diskontu/prémie. Urokové vynosy z finanénych
aktiv drzanych do splatnosti (vratane prémie/diskontu) sa
pocitaju za pouzitia efektivnej Urokovej miery a vykazuju
sa vo vykaze ziskov a strat a iného komplexného vysledku
v polozke ,,Vynosy z finan¢nych aktiv*.

Spolo¢nost pravidelne posudzuje, ¢i existuje objektivny
dbkaz o moznom znizeni hodnoty finanénych aktiv drza-
nych do splatnosti. Znizenie hodnoty finanéného aktiva
nastava, ak je Uc¢tovna hodnota finanéného aktiva vyssia
nez hodnota o¢akavanych peniaznych tokov z finanéného
aktiva diskontovanych pévodnou efektivnou urokovou
mierou.

Finan¢né aktiva drzané do splatnosti sa vykazuju ku dnu
vysporiadania a sU oduc¢tované zo stuvahy v nasledujicich
pripadoch:

e Prava na penazné toky z finanéného aktiva vyprsali.

e Spolo¢nost previedla prava na pefiazné toky z aktiva
na tretiu osobu alebo pristupila na zavazok prevadzat
zinkasované penazné toky na tretiu osobu (, pass-
through arrangements®).

e Spolocnost previedla takmer vSetky rizika a benefity
spojené s aktivom alebo nepreviedla takmer vSetky
rizika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.5  Financné aktiva k dispozicii na predaj

Finan¢né aktiva k dispozicii na predaj zahfiaju aktiva, kto-
ré su do tejto kategorie klasifikované pri obstarani alebo
ich nie je mozné klasifikovat'ako finanéné aktiva vykazo-
vané v reélnej hodnote cez vykaz ziskov a strat alebo Uve-
ry a pohladavky alebo drzané do splatnosti.

2.4 Held—to-maturity investments

Held-to-maturity investments are financial assets with fixed
or pre-determinable payments and maturity that the Com-
pany intends, and is able, to hold to maturity.

Upon initial recognition, financial assets held to maturity
are stated at fair value, and subsequently, they are stated
at their amortised cost less impairment provisions. The
amortized cost is the amount at which the assets were val-
ued upon acquisition, adjusted by principal payments and
accruals of interest and discounts / premiums. Interest in-
come from financial assets held to maturity (including pre-
miums / discounts) is calculated using the effective interest
rate method and posted in the statement of profit or loss
and other comprehensive income under ‘Income from fi-
nancial assets’.

The Company regularly checks held-to-maturity investments
for objective indications that their value may be impaired.
The impairment of financial assets’ value occurs when the
book value of a financial asset exceeds the value of expected
future cash flows generated by the financial asset, discounted
using the effective interest rate method.

Held-to-maturity investments are recognized at their settle-

ment date and are derecognized from the balance sheet if:

e The rights to cash flows from the financial assets have
expired.

e The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party (‘pass-through ar-
rangements’).

e The Company has transferred almost all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has still lost control
of the asset.

2.5  Financial assets available for sale

Available-for-sale financial assets are those which are desig-
nated as such at acquisition or do not qualify to be classified
as financial assets at fair value through profit or loss, or loans
and receivables or held-to-maturity.



VYROCNA SPRAVA
2016 ‘ ANNUAL REPORT

|4

Finan¢né aktiva k dispozicii na predaj su pri prvotnom za-
uctovani ocenené v redlnej hodnote, ktorej sti¢astou su
aj transakéné naklady. Nasledne su finanéné aktiva k dis-
pozicii na predaj vykazované tiez v readlnej hodnote.

V sulade s IFRS 4 ma Spolo¢nost' moznost' zmenit' svoje
uctovné postupy tak, aby nerealizované zisky alebo straty
z aktiv vykdzané v inom komplexnom vysledku ovplyvnili
vy$ku zavazkov z poistnych zmliv rovnakym spésobom,
ako keby boli realizované. Tento postup sa nazyva tzv. tie-
nové Uctovanie. V sulade s IFRS 4, Spolo¢nost' nevyuzila
tuto moznost'a neuplatriuje tienové Uctovanie pri prece-
novani finanénych aktiv k dispozicii k predaj.

Reélna hodnota finanénych aktiv, pre ktoré existuje aktivny
trh a trhova hodnota sa déa spolahlivo zistit, sa rovna koto-
vanym trhovym cenam. V pripadoch, ked'kétované trhové
ceny nie su dostupné, sa redlna hodnota uréuje odhadom
pouzitim suc¢asnej hodnoty buducich pefaznych tokov.
Nerealizované zisky alebo straty z precenenia cennych pa-
pierov su vykazané vo vlastnom imani v polozke ,,Oceno-
vacie rozdiely”. Zisky a straty z predaja tychto aktiv su
vykazané vo vykaze ziskov a strat a iného komplexného
vysledku v polozke ,Zisk z predaja a precenenia financ-
nych aktiv a zniZzenie hodnoty finan¢nych aktiv”.

Urokové vynosy z finanénych aktiv k dispozicii na predaj
(vratane prémie/diskontu) sa pocitaju za pouzitia efektivnej
urokovej miery a vykazuju sa vo vykaze ziskov a strat
a iného komplexného vysledku v polozke , Vynosy z fi-
nanc¢nych aktiv”. Kurzové zisky a straty z pennazného ma-
jetku su vykazané vo vykaze komplexného vysledku
v polozke ,,Zisk z predaja a precenenia finanénych aktiv
a znizenie hodnoty finan¢nych aktiv”. Kurzové zisky a stra-
ty z nepenaznych finan¢nych aktiv k dispozicii na predaj
(majetkové cenné papiere) su vykazované vo vykaze zi-
skov a strat a iného komplexného vysledku.

Pri finanénych aktivach k dispozicii na predaj Spolo¢nost’

ku kazdému datumu stvahy posudzuje, ¢i existuje objek-
tivny dokaz o znizeni hodnoty aktiva alebo skupiny aktiv.

V pripade dlhovych néstrojov klasifikovanych ako k dis-
pozicii na predaj sa znizenie hodnoty posudzuje na zakla-
de tych istych kritérii ako finanény majetok vykazany
v amortizovanej hodnote. Ak sa redlna hodnota dlhového
nastroja zvysi, pricom tento narast mozno objektivne pri-
sudit'udalosti, ktora nastala po vykazani straty zo znizenia
hodnoty vo vykaze ziskov a strat a iného komplexného
vysledku v poloZke ,Zisk z predaja a precenenia financ-
nych aktiv a znizenie hodnoty finanénych aktiv*”, prislusna
strata zo znizenia hodnoty sa rozpusta prostrednictvom

Available-for-sale financial assets are measured at fair value
at their initial recognition, which comprises also transaction
costs. Subsequently, the financial assets available for sale are
also measured at fair value.

In accordance with IFRS 4, the Company has a possibility to
change its accounting procedures so that the unrealized
gains or losses from assets recognized in other comprehen-
sive income will affect the amount of liabilities from insurance
contracts in the same manner as if they were realized. This
procedure is so-called shadow accounting. In accordance
with IFRS 4, the Company does not use this possibility and
does not adopt the shadow accounting for the available-for-
sale financial assets revaluation.

The fair value of financial assets for which an active market
exists and which fair value can be reliably estimated equals
the quoted market prices. In circumstances where no quoted
market prices are available, the fair value is estimated using
the present value of the future cash flows. Unrealised gains
or losses from the revaluation of securities are recognized in
equity as ‘Revaluation reserves’. Gains and losses from trad-
ing in securities are recognized in the statement of profit or
loss and other comprehensive income as 'Profit from sale
and revaluation of financial assets and impairment of financial
assets’.

Interest income from financial assets available for sale (in-
cluding premium / discount) is calculated using the effective
interest rate and is recognized in the statement of profit or
loss and other comprehensive income under ‘Income from
financial assets’. The exchange rate gains and losses of mon-
etary assets are presented in the statement of profit or loss
and other comprehensive income under ‘Profit from sale and
revaluation of financial assets and impairment of financial as-
sets’. The exchange rate gains and losses of non-monetary
financial assets available for sale (equity instruments) are re-
ported in the other comprehensive income.

For financial assets available for sale, the Company assesses
at each balance sheet date whether there is objective evi-
dence that an asset or a group of assets is impaired.

In the case of debt instruments classified as available for sale,
the impairment is considered on the same basis as financial
assets presented at amortized cost. If the fair value of a debt
instrument increases, while this increase is objectively caused
by an event which occurred after the presentation of the loss
from impairment in the statement of profit or loss and other
comprehensive income under ‘Profit from sale and revalua-
tion of financial assets and impairment of financial assets’,
the loss described above is reversed through the statement
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vykazu ziskov a strat a iného komplexného vysledku v po-
lozke , Zisk z predaja a precenenia finan¢nych aktiv a zni-
Zenie hodnoty finanénych aktiv”.

V pripade majetkovych Ucasti klasifikovanych ako k dis-
pozicii na predaj medzi objektivne dokazy patri vyznamny
resp. dlhotrvajuci pokles v redlnej hodnote investicie pod
jej obstaravaciu cenu. Spolo¢nost'vo vS§eobecnosti pova-
zuje za vyznamny 20 %-ny pokles a za dlhotrvajlci pokles
dlhsi ako 1 rok. Kedykolvek existuje d6kaz o znizeni hod-
noty, kumulativna strata — vykézana ako rozdiel medzi ob-
stardvacou cenou a sucasnou redlnou hodnotou po
odpoditani straty zo zniZzenia hodnoty tejto investicie pred-
tym zalUctovanej vo vykaze ziskov a strat a iného kom-
plexného vysledku — sa preuctuje z vlastného imania
a vykaze sa vo vykaze ziskov a strat a iného komplexného
vysledku. Straty zo zniZzenia hodnoty majetkovych Ucasti
sa neznizuju prostrednictvom vykazu ziskov a strat a iného
komplexného vysledku; narast v ich reélnej hodnote po
znizeni hodnoty sa vykaze priamo do vlastného imania.

K 31. decembru 2016 a 2015 Spolo¢nost' nemala ziadne
majetkové Ucasti klasifikované ako k dispozicii na predaij.

Finanéné aktiva k dispozicii na predaj sa vykazuju ku dnu
vysporiadania kupy alebo predaja a su oduc¢tované zo su-
vahy v nasledujucich pripadoch:

e Prava na penazné toky z finanéného aktiva vyprsali.

e Spolo¢nost previedla prava na penazné toky z aktiva
na tretiu osobu alebo pristupila na zavazok prevadzat'
zinkasované penazné toky na tretiu osobu (, pass-
through arrangements”™).

e Spolocnost previedla takmer vSetky rizikd a benefity
spojené s aktivom alebo nepreviedla takmer vsetky
rizika a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.6 Financné aktiva vykazované v realnej
hodnote cez vykaz ziskov a strat

Finan¢né aktiva vykazované v realnej hodnote cez vykaz
ziskov a strat su aktiva, ktoré Spolo¢nost'ziskala s cieflom
vyuzitia ich kratkodobych cenovych vykyvov na dosiah-
nutie zisku. Tieto aktiva sa pri prvotnom zauctovani oce-
nuju realnou hodnotou (bez transakénych nékladov)
a nasledne sa ocenuju redlnou hodnotou do vykazu ziskov
a strat a iného komplexného vysledku.

Realna hodnota finan¢nych aktiv, pre ktoré existuje ak-
tivny trh a trhova hodnota sa da spolahlivo zistit, sa rovna
kétovanym trhovym cenam. V pripadoch, ked' kétované

of profit or loss and other comprehensive income under
'Profit from sale and revaluation of financial assets and im-
pairment of financial assets’.

In the case of equity instruments classified as available for
sale, objective evidence is a significant or a prolonged de-
crease in the fair value of the investment below its acquisi-
tion cost. The Company treats ‘significant” generally as 20%
and ‘prolonged” as greater than 1 year. Whenever there is
evidence of impairment, the cumulative loss — presented as
the difference between the acquisition cost and the present
fair value after deducting the loss from impairment of this
investment previously posted in the statement of profit or
loss and other comprehensive income — must be reclassified
from equity to the statement of profit or loss and other com-
prehensive income. The losses from impairment of equity
instruments are not reversed through the statement of profit
or loss and other comprehensive income; the increase in
their fair value after impairment is presented directly in eg-
uity.

As at 31 December 2016 and 2015, the Company had no
equity instruments classified as available for sale.

Financial assets available for sale are recognized at their set-

tlement date and are derecognized from the balance sheet if:

e The rights to the cash flows from the financial assets have
expired.

e The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party (‘pass-through ar-
rangements”).

e The Company has transferred nearly all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has lost control of
the asset.

2.6 Financial assets at fair value through
profit or loss

Financial assets at fair value through profit or loss consist of
assets that the Company acquired with the intention of using
short-term price fluctuations to generate profit. Upon initial
recognition these assets are measured at fair value (excluding
transaction costs). Subsequently, they are also stated at fair
value recognized in the statement of profit or loss and other
comprehensive income.

The fair value of financial assets for which an active market
exists and for which a fair value can be reliably estimated,
equals the quoted market prices. In circumstances where no
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trhové ceny nie su dostupné, sa realna hodnota urcéuje
odhadom pouzitim sucasnej hodnoty buducich penaz-
nych tokov. Zmeny realnych hodnét tychto finanénych
aktiv sa vykazuju vo vykaze ziskov a strat a iného kom-
plexného vysledku v polozke ,Zisk z predaja a precenenia
finan¢nych aktiv a znizenie hodnoty finan¢nych aktiv”.

Urokové vynosy z finanénych aktiv vykazovanych v redlnej
hodnote cez vykaz ziskov a strat (vratane prémie/diskontu)
sa pocitaju za pouzitia efektivnej Urokovej miery a vyka-
zuju sa vo vykaze ziskov a strat a iného komplexného vy-
sledku v poloZke ,,Vynosy z finanénych aktiv”.

Finanéné aktiva vykazované v realnej hodnote cez vykaz
ziskov a strat sa vykazuju ku dnu vstupu Spolo¢nosti do
zmluvného vztahu a st oductované zo stvahy v nasledu-
jucich pripadoch:

e Prava na peniazné toky z finanéného aktiva vyprsali.

e Spoloc¢nost previedla prava na penazné toky z aktiva
na tretiu osobu alebo pristUpila na zadvazok prevadzat
zinkasované penazné toky na tretiu osobu (,pass-
through arrangements”).

e Spolo¢nost previedla takmer vsetky rizikd a benefity
spojené s aktivom alebo nepreviedla takmer vSetky
rizikd a benefity spojené s aktivom, ale stratila kontrolu
nad aktivom.

2.7  Financné umiestnenia v mene
poistenych

Finanéné umiestnenia v mene poistenych predstavuju fi-
nanc¢né aktiva obstarané z prostriedkov ziskanych od po-
istencov.

Finan&né umiestnenia v mene poistenych su klasifikované
ako finanéné aktiva ocenované redlnou hodnotou cez vy-
kaz ziskov a strat. Tieto aktiva sa pri prvotnom zauctovani
ocenuju redlnou hodnotou (bez transakénych nakladov)
a nasledne sa ocenuju redlnou hodnotou cez vykaz ziskov
a strat a iného komplexného vysledku.

Reélna hodnota finanénych aktiv, pre ktoré existuje ak-
tivny trh a trhova hodnota sa da spolahlivo zistit, sa rovna
kétovanym trhovym cendm. V pripadoch, ked' kétované
trhové ceny nie su dostupné, sa realna hodnota urcuje
odhadom pouzitim sucasnej hodnoty buducich penaz-
nych tokov.

quoted market prices are available, the fair value is estimated
using the present value of the future cash flows. Changes in
the fair value of such financial assets are recognized in the
statement of profit or loss and other comprehensive income
under Profit from sale and revaluation of financial assets and
impairment of financial assets’.

Interest income from financial assets at fair value through
profit or loss (including premium / discount) is calculated us-
ing the effective interest rate method and recorded in the
statement of profit or loss and other comprehensive income
under ‘Income from financial assets’.

Financial assets at fair value through profit or loss are record-
ed as at their trade date and derecognized from the balance
sheet if:

® The rights to the cash flows from the financial assets have
expired.

e The Company has transferred the rights to cash flows
from the assets to a third party, or agreed to remit the
collected cash flows to a third party (‘pass-through ar-
rangements’).

e The Company has transferred nearly all risks and benefits
related to the asset, or has not transferred nearly all risks
and benefits related to the asset but has lost control of
the asset.

2.1 Financial placements in the name of
policyholders

Financial placements in the name of policyholders represent
financial assets acquired from the resources of the policy-
holders.

Financial placements in the name of policyholders are clas-
sified as financial assets measured at fair value through profit
or loss ('FVTPL'). Upon initial recognition these assets are
measured at fair value (excluding transaction costs). Subse-
quently, they are also stated at fair value recognized in the
statement of profit or loss and other comprehensive income.

The fair value of financial assets for which an active market
exists and which fair value can be reliably estimated equals
the quoted market prices. In circumstances where no quoted
market prices are available, the fair value is estimated using
the present value of the future cash flows.
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2.8 Terminované vklady

Terminované vklady su pri prvotnom zaucétovani ocenené
v redlnej hodnote a nasledne sa vykazuju v amortizovane;j
hodnote znizenej o opravné polozky. Amortizovana hod-
nota je suma, ktorou sa aktivum ocenilo pri obstarani,
upravena o splatky istiny a ¢asové rozli§enie trokov. Uro-
kové vynosy z terminovanych vkladov sa pocitaju za po-
uzitia efektivnej Urokovej miery a vykazuju sa vo vykaze
ziskov a strat a iného komplexného vysledku v polozke
.Vynosy z finan¢nych aktiv”.

Spolo¢nost pravidelne posudzuje, ¢i existuje objektivny
dbkaz o moznom znizeni hodnoty terminovanych vkladov.
Znizenie hodnoty finanéného aktiva nastava, ak je ic¢tovna
hodnota finanéného aktiva vyssia nez hodnota ocakava-
nych buducich penaznych tokov z finanéného aktiva di-
skontovanych povodnou efektivhou trokovou mierou.

Terminované vklady sa vykazuju ku dniu vysporiadania
a su oductované zo suvahy pri ich splatnosti.

2.9  Aktiva zo zaistenia

Aktiva zo zaistenia predstavuju aktiva Spolo¢nosti z po-
dielu zaistovatelov na technickych rezervach Spolo¢nosti
krytych zaistnou zmluvou. Zaistna zmluva je zmluva, kto-
rou Spolo¢nost' prenésa ¢ast' poistného rizika na iného za-
istovatela. Vyska pohladavok je stanovena v sulade
s pravidlami pre stanovenie vysky technickej rezervy na
poistné udalosti.

Spolo¢nost'vyuziva pre optimalizaciu Skodového priebehu
svojich poistnych produktov sluzby zahrani¢nych zaisto-
vatelov. Spolo¢nost' mé zaistené portfélio zmlluv nezivot-
ného poistenia ako aj portfélio zmlav Zivotného poistenia
viacerymi typmi zaistenia.

Spolo¢nost'uzatvara so zaistovatelmi hlavnu zaistnt zmlu-
vu s platnostou na kalendarny rok. V tejto zmluve su sta-
novené podmienky obligatérneho zaistenia Spolo¢nosti.
Podla tejto zaistnej zmluvy sa riadia vSetky poistné zmluvy
portfélia Spolo¢nosti.

Na poistné zmluvy, ktoré presahuji rdmec krytia hlavnej
zaistnej zmluvy, uzatvara Spolo¢nost'fakultativne zaistné
zmluvy, pricom tieto zmluvy platia vzdy iba pre konkrétnu
poistni zmluvu.

2.8  Term deposits

Upon initial recognition, term deposits are recognized at fair
value and in subsequent measurement at amortized cost less
impairment provisions. The amortized cost is the amount at
which the assets were valued upon acquisition, adjusted by
principal payments and interest accruals. Interest income
from term deposits is calculated using the effective interest
rate method and it is recognized in the statement of profit or
loss and other comprehensive income under ‘Income from
financial assets’.

The Company regularly checks term deposits for objective
indications that their value may be impaired. Impairment of
a financial asset occurs when the carrying value of the finan-
cial asset exceeds the value of the expected future cash flows
generated by the financial asset, discounted using the original
effective interest rate.

Term deposits are recognized as at their settlement date and
are derecognized from the balance sheet upon their maturity.

2.9  Reinsurance assets

Reinsurance assets represent the Company's assets from
reinsurers’ share of the Company’s technical provisions cov-
ered by a reinsurance contract. A reinsurance contract is a
contract by means of which the Company transfers part of
the insurance risk to other reinsurers. The receivable amounts
are determined in line with the rules for determining technical
provisions for insurance claims.

To optimize the claims record of its insurance products, the
Company uses the services of foreign reinsurers. The Com-
pany reinsures its portfolio of non-life and life insurance con-
tracts by means of several types of reinsurance.

The Company’s main reinsurance contract with reinsurers is
concluded for one calendar year. This contract specifies the
terms and conditions for the Company's obligatory reinsur-
ance. The reinsurance contract governs all insurance con-
tracts in the Company’s portfolio.

The Company concludes facultative reinsurance contracts
for those insurance contracts that exceed the main reinsur-
ance contract coverage; these contracts are always valid only
for a specific insurance contract.
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2.10  Pohladavky z poistenia

Pohladavky z poistenia predstavuju naroky Spolo¢nosti
vodi poistencom z titulu predpisu poistného z uzatvore-
nych poistnych zmlav a pri prvotnom zauctovani su vy-
kazané v reélnej hodnote. Néasledne su pohladavky
z poistenia vykazované v amortizovanej hodnote s pouzi-
tim efektivnej miery upravenej o opravné polozky z titulu
znizenia hodnoty.

Spoloc¢nost pravidelne posudzuje, Ci existuje objektivny
dbkaz o moznom znizeni hodnoty pohladavok z poistenia.
Znizenie hodnoty finanéného aktiva nastéva, ak je i¢tovna
hodnota finanéného aktiva vys$sia nez hodnota o¢akava-
nych buducich penaznych tokov z finanéného aktiva di-
skontovanych povodnou efektivnou Grokovou mierou.

Spolo¢nost' odpisuje pohladavky z poistenia, ktoré st po
splatnosti viac ako tri roky, bola na ne vytvorena opravna
polozka v plnej vyske a su nevymozitelné, na zaklade
schvélenia predstavenstvom Spolo¢nosti.

2.11  Qbstaravacie naklady na poistné

zmluvy

Spbsob ¢asového rozliSovania obstaravacich nakladov na
poistné zmluvy zo zZivotného poistenia a obdobie, pocas
ktorého su ¢asovo rozliSované, je zvoleny v zavislosti od
poistného produktu a spésobu tvorby technickej rezervy
na Zivotné poistenie.

Obstaravacie naklady produktov nezivotného poistenia
sa ¢asovo rozlisuju na zdklade pomeru v akom bol stav
nezasluzeného poistného k predpisanému poistnému.

Ku koncu ucétovného obdobia Spolo¢nost’' posudzuje pri-
meranost'vysky obstaravacich nakladov na poistné zmluvy,
a to v nezivotnom poisteni na zéklade testu dostatoc¢nosti
poistného a v Zivotnom poisteni na zaklade testu primera-
nosti technickych rezerv Zivotného poistenia. K 31. de-
cembru 2016 sa potvrdila pokrytelnost obstaravacich
nakladov v zivotnom aj nezivotnom poisteni.

2.12  Peniaze a bezné Ucty v bankach

Peniaze a bezné Ucty v bankach predstavuju hotovost'
v doméacej a zahrani¢nej mene a bezné Ucty v bankach.

2.10 Receivables from insurance

Receivables from insurance represent the Company's receiv-
ables from the policyholders’ written premiums on the basis
of concluded insurance contracts and are measured at fair
value when first recognized. Subsequently, receivables from
insurance are stated at amortized cost using the effective
rate method adjusted by impairment provisions.

The Company regularly checks receivables from insurance
for objective indications that their value may be impaired.
The impairment of a financial asset occurs when the carrying
value of the financial asset exceeds the value of the expected
future cash flows generated by the financial asset, discounted
using the original effective interest rate.

The Company writes off the receivables from insurance over-
due more than three years, if they were fully provided for
and are uncollectible, based on a decision of the Board of
Directors.

2.11  Acquisition cost of insurance

contracts

The deferred acquisition cost method for life insurance poli-
cies and the period over which the costs are deferred is set
based on the type of the insurance product and the method
of creation of technical provisions for life insurance.

Acquisition costs for non-life insurance products are deferred
using the ratio of unearned premium to written premium.

At the end of the accounting period the Company assesses
the adequacy of the acquisition costs for insurance contracts
- the Company uses the premium sufficiency test for non-
life insurance and the liability adequacy test for life insurance.
As at 31 December 2016, the tests in life and non-life insur-
ance confirmed sufficient coverage of the acquisition costs.

2.12  Cash and current bank accounts

Cash and current bank accounts represent cash in domestic
and foreign currency and current bank accounts.
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Na jednom z bankovych uG¢tov Spolo¢nosti ma Spoloc¢-
nost' blokovanu sumu vo vyske 183 tis. EUR (2015: 183
tis. EUR), ktora predstavuje garanciu prenajimatelovi kan-

celérii pre centralu Spolo¢nosti. Tato garancia bude trvat’

po dobu trvania prendjmu.

Pre Ucely vykazu penaznych tokov penazné prostriedky
a ekvivalenty predstavuju bankové Ucty bez blokovanej
polozky spomenutej vysSie a terminované vklady s p6-
vodnou dobou splatnosti do 3 mesiacov.

2.13  Klasifikacia produktov

Poistné riziko je iné ako finan¢né riziko a predstavuje pre-
nos rizika z poisteného na poistovatela.

Finanéné riziko je riziko moznej budicej zmeny Urokovych
sadzieb, ceny finanéného nastroja, ceny komodity, vy-
menného kurzu, indexu cien alebo sadzieb, Gverového
ohodnotenia alebo Uverového indexu alebo inej premen-
livej veli¢iny, a to za predpokladu - v pripade nefinan¢nej
premenlivej veli¢iny — Zze dana premenliva veliina nie je
Specifickou veli¢inou pre zmluvnu stranu.

Spolo¢nost' klasifikuje zmluvy ako poistné zmluvy v pri-
pade, Ze nesu vyznamné poistné riziko. V pripade, ze
zmluva bola klasifikovana ako poistna zmluva, tato klasi-
fikacia zmluvy sa nemeni po cell dobu jej trvania.

Spoloc¢nost klasifikuje zmluvy ako investi¢né zmluvy v pri-
pade, Ze nesu iba finanéné riziko, pripadne iba nevyznam-
né poistné riziko. K 31. decembru 2016 a k 31. decembru
2015 bol pocet investi¢nych zmlav bez prvkov dobrovol-
nej spolutiCasti (,DPF”), vykazanych v sulade s IAS 39,
nevyznamny (do 0,5 %). Zavazky tykajluce sa investi¢nych
zmlav bez prvkov dobrovolnej spoluti¢asti st vykazané
vo vykaze o finan¢nej situdcii v polozke , Ostatné finanéné
zavazky”.

2.14  Poistné rezervy

Poistné rezervy predstavuju odhad suc¢asnej hodnoty na-
rokov poistencov vocéi Spolo¢nosti z titulu platnych poist-
nych zmluav.

Spoloc¢nost vytvorila nasledovné poistné rezervy:

e Rezerva na poistné buducich obdobi,

e Rezervy na zivotné poistenie,

e Rezerva na krytie rizika z investovania finanénych pro-
striedkov v mene poistenych (unit-linked),

On one of Company's bank account, the Company has
blocked the amount of EUR 183 thousand (2015: EUR 183
thousand), which represents a guarantee to the renter of the
headquarters offices. This guarantee will last for the duration
of the lease.

For the purposes of the cash flow statement, cash and cash
equivalents comprise bank accounts excluding restricted
bank accounts and term deposits with the original contractual
maturity less than 3 months.

2.13  Classification of products

Insurance risk is the risk, other than financial risk, transferred
from the holder of a contract to the issuer.

Financial risk is the risk of possible future changes in interest
rates, financial instrument price, commaodity price, exchange
rate, price or rating index, credit rating or credit index, or
other variable, provided — if the variable is non-financial — the
given variable is not the contractual party’s specific variable.

The Company classifies contracts as insurance contracts if
they carry a significant amount of insurance risk. If a contract
is classified as an insurance contract, this classification is not
changed throughout the contract’s duration.

The Company classifies contracts as investment contracts if
they only carry financial risks or carry only insignificant in-
surance risks. As at 31 December 2016 and 31 December
2015, the amount of concluded investment contracts without
discretionary participation features, recognized in accordance
with IAS 39, was not significant (up to 0.5%). Liabilities re-
lated to the investments contracts without discretionary par-
ticipation features are recognized in the statement of financial
position under ‘Other financial liabilities’.

2.14  Insurance provisions

Insurance provisions represent an estimate of the present
value of the claims of policyholders against the Company on
the basis of valid insurance contracts.

The Company has created the following insurance provisions:

e Provision for unearned premium ("UPR’),

e Life insurance provision,

e Provision for covering the risk in the name of the insured
(unit linked),

e (Claims provision in life insurance,

e (Claims provision in non-life insurance,
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e Rezervy na poistné plnenia zo Zivotného poistenia,
e Rezervy na poistné plnenia z nezivotného poistenia,
e Rezerva na poistné prémie a zlavy,

e Rezerva na neukoncené rizika.

Rezerva na poistné buducich obdobi

Rezerva na poistné buducich obdobi sa tvori pre zmluvy
s pravidelnym predpisom poistného a jej vySka predsta-
vuje nezaslUzenu cast predpisu poistného vztahujuceho
sa na buduce obdobia. Tato rezerva sa stanovuje ako su-
Get rezerv vypocitany tymto sposobom pre jednotlivé
zmluvy metédou ,,pro rata temporis”. V poisteniach s ka-
pitdlovou hodnotou a poisteniach unit-linked je ¢asovo
rozliSena len nerezervotvorna ¢ast' poistného (poistné po
odpocitani rezervotvornej zlozky), pretoze rezervotvorna
Cast'celého poistného je tvorena v rezerve na zivotné po-
istenie resp. rezerve na krytie rizika z investovania finan¢-
nych prostriedkov v mene poistenych.

Rezervy na zZivotné poistenie

Rezervy na Zivotné poistenie vytvorené Spolo¢nostou su
nasledovné:

Individuélna rezerva na Zivotné poistenie. Je tvorena zo
sporiacej ¢asti poistného a z priznanych podielov na pre-
bytkoch, je evidovana individualne k prislusnym zmluvam
zivotného poistenia. Tato rezerva nie je zillmerizovana,
k odpoctu neumorenych nakladov dochadza az v okami-
hu vyplaty odkupnej hodnoty, resp. pri redukcii poistnej
doby. Vynimku tvoria zmluvy produktov Spektrum a KZP
Komplet, kde sa obstaravacie naklady umoria v prvych 2
rokoch poistenia vo forme aloka¢nych poplatkov a rezervu
tvoria nezaporné kapitalové hodnoty. Rezerva v sebe za-
hfia kapitalové hodnoty jednotlivych poistnych zmlav ka-
pitdlového Zivotného poistenia vratane pripisanych
podielov na prebytkoch z minulych rokov, ako aj z bezné-
ho roku, akumulované mimoriadne poistné a akumulo-
vany podiel na zisku poisteni s kolektivnou rezervou
(eviduje sa individualne ku kazdej poistnej zmluve). Re-
zerva v sebe zahfna aj teoretické dotacie do kapitalovych
hodnét z diznych nezaplatenych predpisov poistného.

Kolektivna rezerva na Zivotné poistenie pre produkty s po-
dielom na zisku. Rezerva je tvorena jednak zillmerizovanymi
rezervami produktov zivotného poistenia s kolektivnou re-
zervou a jednak rezervou na uz vyplacané starobné do6-
chodky (vratane nakladov na vyplatu déchodkov).

e Provision for bonuses and rebates,
e Provision for unexpired risk ('URR’).

Provision for unearned premium

Provision for unearned premium ('UPR’) is created for con-
tracts with regular premiums. The amount of this provision
corresponds to the unearned part of the written premium
that relates to subsequent accounting periods. It is deter-
mined as the sum of these parts premiums calculated from
individual insurance policies by the method pro rata temporis.
For insurance capital value and unit-linked insurance policies
only the unreserved part of the premiums is accrued (premi-
ums minus the reserved part), as the reserved part of the
total premium is included in the Life insurance provision or
the provision for covering the risk in the name of the insured
(unit linked).

Life insurance provision

Life insurance provisions created by the Company are as fol-
lows:

Individual life insurance provision. The provision is created
from the savings portion of the premium and from allocated
profit sharing; it is recorded individually to the corresponding
life insurance contracts. This provision is not zillmerized; the
unamortized costs are deducted at the date of the surrender
value payout or upon a reduction of the duration of the cover.
Exceptions are contracts for products Spektrum and KZP
Komplet where acquisition costs are amortized in the first
two years of insurance coverage in the form of allocated fees
and the provision is created by positive capital values. The
provision includes the capital value of individual life insurance
savings contracts, including the allocated profit sharing from
prior periods as well as from the current period, the accu-
mulated extraordinary premium and the accumulated share
of the profit from contracts with a collective provision (record-
ed individually for each insurance contract). The provision al-
so includes theoretical allocations to capital values from the
unpaid premium billings debt.

Collective life insurance provision for products with profit
share. This provision is created by zillmerized provisions of
life insurance products with collective provision and by the
provision for old-age pension payments being paid (including
the costs of pension payments).
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Kolektivna rezerva na Zivotné poistenie bez podielu na zis-
ku. Ide o subor rezerv vypoditavanych poistno-matema-
tickymi metddami, majucich charakter prospektivnych
rezerv, ktoré nezakladaju narok klienta na podiele na pre-
bytkoch. Su uréené na pokrytie budtcich zavazkov Spo-
lo¢nosti vyplyvajlcich z oslobodenia od platenia poistného
v désledku invalidity, vaznej choroby a Umrtia zaopatro-
vatela, z vyplacania pozostalostnych déchodkov a z vypla-
cania doéasnej renty. Dalej st v tejto rezerve zahrnuté
poistno-matematické rezervy rizikového poistenia pre pri-
pad smrti, rizikového pripoistenia pre pripad smrti a vaznej
choroby, pre pripad smrti s klesajlicou poistnou sumou,
pre pripad invalidity, pre pripad hospitalizacie, pre pripad
praceneschopnosti, pre pripad docasnej renty a poistno-
matematické rezervy uréené na pokrytie zvySeného rizika
Umrtia a vaznej choroby tych klientov, u ktorych bola sta-
novena rizikova prirdzka.

Rezerva na podiel na zisku. Ide o rezervu na predpokla-
dané podiely na zisku za dané obdobie.

Rezerva na poistenie dlznikov. |de o rezervu pocitanu pre
produkty skupinového bankopoistenia. Pre vypocet bol
zvoleny retrospektivny pristup k vypoctu (uplatriiujuc pri-
ncip opatrnosti).

Deficitna rezerva. Spolo¢nost' vytvara deficitnu rezervu
z dévodu, aby technické rezervy poistovne boli dostatoc-
né na Uhradu zavazkov poistovne voci poistenym. Defi-
citna rezerva je vypocitana ako kladny rozdiel medzi
trhovo ocenenymi zavazkami vyplyvajdcimi z uzatvore-
nych poistnych zmlav Zivotného poistenia a sti¢tom tech-
nickych rezerv vztahujlcich sa k poistnym zmluvadm
Zivotného poistenia ocenenych pomocou poistno-mate-
matickych predpokladov 1. rddu. Na zaklade testu prime-
ranosti rezerv k 31. decembru 2016 a 2015 nevznikla
potreba vytvarania deficitnej rezervy. K 31. decembru
2016 je konec¢ny zostatok deficitnej rezervy 0 EUR.

Rezerva na krytie rizika z investovania
finan¢nych prostriedkov v mene poistenych

Rezerva na krytie rizika z investovania finanénych pro-
striedkov v mene poistenych sa tvori v zivotnom poisteni,
kde ekonomické riziko premenlivosti vynosov alebo rastu
investovanych prostriedkov nesie vylu¢ne osoba, ktora
uzavrela s poistoviiou poistnd zmluvu o investicnom Zi-
votnom poisteni. Tato technicka rezerva je uréena ako ak-
tualna hodnota finanénych prostriedkov investovanych
v mene poistenych za vSetky takéto poistné zmluvy v zi-
votnom poisteni.

Collective life insurance provision without profit share. This
is a set of provisions calculated using actuarial methods, hav-
ing the character of prospective provisions, which do not in-
clude the right of a client to a profit share. They are created
to cover the future obligation for the waiver of insurance pre-
mium due to permanent disability, critical illness or death of
the caretaker, for pensions and temporary annuity. The pro-
vision further includes actuarial provisions of risk insurance
in the event of death, death or critical illness, death with a
decreasing amount of insurance, disability, hospitalization,
sick leave, temporary annuity and actuarial provisions to cov-
er an increased risk of death and critical illness of clients,
who have an additional risk charge.

Profit sharing provision. This is a provision for anticipated dis-
cretionary shares on profit over a given period.

Provision for insurance of debtors. This is a provision calcu-
lated for bank insurance group contracts. The calculation was
performed using a retrospective approach (applying the pru-
dential principle).

Deficiency provision. The Company creates a deficiency pro-
vision; this requires that technical provisions be sufficient to
cover an insurance company's liabilities towards policyhold-
ers. The deficiency provision is calculated as the positive dif-
ference between the market-valued liabilities from the
concluded life insurance contracts and the sum of technical
provisions relating to life insurance contracts valued using
actuarial assumptions of the first grade. Based on the results
of the liability adequacy test as at 31 December 2016 and
2015 there was no need to create a deficiency provision. The
balance of the deficiency provision as at 31 December 2016
is EUR 0.

Provision for covering the risk in the name of
the insured (unit-linked insurance provision)

The unit-linked insurance provision is created in life insurance,
where the economic risk of variable yields or growth of in-
vested resources is borne exclusively by the person who con-
cluded an investment life insurance contract with the
insurance company. This technical provision is meant to con-
stitute an up-to-date value of financial resources invested on
behalf of policyholders for all such insurance contracts in life
insurance.
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Rezervy na poistné plnenia zo zivotného
poistenia

Rezervy na poistné plnenia v zivotnom poisteni sa vytva-
raju na poistné udalosti do konca bezného Uc¢tovného
obdobia nahlasené a nevybavené (,RBNS”) a poistné
udalosti vzniknuté a do konca bezného Uc¢tovného ob-
dobia nenahlasené (,IBNR").

Vyska RBNS sa uréi ako suhrn rezerv vypocitanych pre
jednotlivé poistné udalosti a zahfha predpokladané na-
klady spojené s vybavenim poistnych udalosti.

Vyska IBNR sa stanovuje na zaklade metody Chain-ladder
pre Urazové pripoistenie (rizika: denné odskodné a smrt’
nasledkom Urazu) , poistenie spotrebnych Gverov a lea-
singu (rizika: smrt, invalidita) a pre rizikd smrti, vaznej cho-
roby a oslobodenia platenia od poistného. Pre riziko
trvalych nasledkov sa IBNR stanovuje na zaklade metédy
ocCakavaného skodového percenta.

Pre ostatné rizika sa IBNR stanovuje (kvoli nedostatku his-
torickych dat) ako stucet 3-mesacnych rizikovych poist-
nych jednotlivych zmluav.

Pre produkty skupinového bankopoistenia (okrem pois-
tenia spotrebnych Uverov a leasingu) sa IBNR tvori ako
sucet 1-mesacného rizikového poistného pre kryté rizika
(smrt, invalidita) a 3-mesacénych rizikovych poistnych pre
kryté rizika (praceneschopnost).

Rezervy na poistné plnenia z nezivotného
poistenia

Rezervy na poistné plnenia v nezivotnom poisteni sa vy-
tvaraju na poistné udalosti do konca bezného Uc¢tovného
obdobia nahlasené a nevybavené (,,RBNS”) a poistné uda-
losti vzniknuté a do konca bezného uctovného obdobia
nenahlasené (,,IBNR").

RBNS sa vykazuje pri registracii poistnej udalosti vo vyske
oc¢akavaného plnenia. RBNS rezerva zahfia aj vSetky pred-
pokladané naklady spojené s likvidaciou poistnych uda-
losti. RBNS rezerva na poistné plnenie vo forme anuitnej
renty sa tvori na zdklade poistno-matematickych metod.

Claims provision in life insurance

The provisions for insurance claims in life insurance are cre-
ated for claims reported before the end of the accounting
period but not settled in that period (‘RBNS') as well as for
claims incurred but not reported in the current accounting
period ('IBNR').

The RBNS balance is determined as the sum of provisions
calculated for the individual claims, and includes the expect-
ed costs related to claim settlement.

The IBNR balance is determined using the Chain-ladder
methodology for accident insurance (risks: daily amends, ac-
cidental death) and for insurance of consumer loans and leas-
ing (risks: death, disability) and for risks death, critical illness
and waiver of premium. For risk permanent consequences
IBNR is determined using the Ultimate loss ratio methodo-

logy.

For other risks IBNR has been determined as a sum of indi-
vidual 3-month risk insurance premium (due to insufficiency
of the historical data).

For bank assurance group products (except for insurance of
consumer loans and leasing), IBNR is created as the sum of
T-month risk insurance premium for covered risks (death and
disability) and 3-month risk insurance premium for covered
risks (sick leave).

Claims provision in non-life insurance

Provisions for insurance claims in non-life insurance are cre-
ated for claims reported before the end of the current ac-
counting period but not settled in that period ('RBNS’) and
for claims incurred but not reported in the current period
("IBNR).

The RBNS is set with the registration of the claim in the
amount of the expected claim cost. The RBNS includes also
all expected costs connected with settlement of the claims.
RBNS provision for payments in form of annuity is created
based on the actuarial methods.
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Pre kvalifikovany odhad vysky IBNR rezerv sa pouzivaju

nasledovné matematicko-statistické metody:

e Metdbda oCakadvaného Skodového percenta - pouziva
sa v pripade produktov s nedostato¢nou histériou
a povinného zmluvného poistenia zodpovednosti za
Skodu spbdsobenu prevadzkou motorového vozidla .

e Metoda Chain-ladder - pouziva sa v pripade produktov
s dostato¢nou historiou.

IBNR pre pripad straty zamestnania sa tvori ako sucet ri-
zikového poistného za posledné tri mesiace.

Rezerva na neukoncéené rizika

Rezerva na neukoncené rizika (,,URR") sa tvori, ak pred-
pisané poistné, ktoré sa vztahuje na buduice Uc¢tovné ob-
dobie, nie je dostatocné na krytie vSetkych poistnych
plneni z poistnych udalosti a ndkladov, ktoré nastanu v bu-
dldcom obdobi a vztahuju sa na platné poistné zmluvy.

2.15  Ostatné rezervy

Spoloé¢nost'vykazuje rezervy, ak ma sucasny zavazok (za-
konny alebo zmluvny) ako nasledok minulych udalosti,
pricom je pravdepodobné, Ze na Uhradu zavazku bude
potrebny odliv ekonomickych Uzitkov a je mozné spolah-
livo odhadnut vysku zavazku.

2.16  Naklady a vynosy

Spoloc¢nost Uctuje naklady a vynosy do obdobia, s ktorym
¢asovo a vecne suvisia, bez ohladu na to, kedy dochadza
k finanénému vysporiadaniu.

2.17  Predpisané poistné

Hrubé predpisané poistné zahima poistné zo zmluvy do-
jednanej pocas roka bez dane prislichajicej k danej zmlu-
ve a vynosom sa stava v okamihu kedy je poistné splatné.
Vtedy sa jedna o zaslUzenu Cast' predpisaného poistného.
Ak sa poistné celé alebo CiastoCne viaze k buducim ob-
dobiam, jedna sa o nezaslUZené poistné a vykazuje sa ako
rezerva na poistné buducich obdobi.

For a qualified estimate of IBNR provisions the following

mathematical-statistical methods are used:

e Expected loss ratio method - used for products with in-
sufficient history and motor third-party liability (‘MTPL').

e (Chain-Ladder method — used for products with a longer
history.

IBNR for loss of employment is created as the sum of risk
premium of last three months.

Provision for unexpired risk

The provision for unexpired risk ('URR’) is created if the writ-
ten premium related to future periods will not be sufficient
to cover all claim expenses which will occur in the future and
are related to valid insurance policies.

2.15  Other provisions

Other provisions are recognized when the Company has a
present obligation (legal or constructive) as a result of a past
event for which it is probable that an outflow of resources
embodying economic benefits will be required to settle the
obligation and a reliable estimate can be made of the amount
of the obligation.

2.16  Expenses and revenues

The Company recognizes expenses and revenues on the ac-
crual basis regardless of the date of the financial settlement.

2.17  Gross premiums

Gross written premium contains premium from contract is-
sued during the year without tax related to premium and is
recorded as a revenue when due (earned premium). Part of
the premium that relates to risks not expired at the balance
sheet date (unearned premium) is recognized as the un-
earned premium reserve.
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2.18 Naklady na poistné plnenia

Naklady na poistné plnenia predstavuju plnenia poisten-
com zo zlikvidovanych poistnych udalosti a vykazuju sa
vo vyske priznanych nahrad poistnych plneni.

2.19  Dan z prijmu

Dan z prijmov Spolo¢nosti je vypocitana podla zadkona €.
595/2003 Z. z. o dani z prijmov v aktualnom zneni Gpravou
ucétovného zisku/straty o pripocitatelné a odpocitatelné
polozky z titulu trvalych a docasnych Uprav danového za-
kladu.

Cast'vynosov Spolo&nosti podlieha zrazkovej dani (napr.
uroky z terminovanych vkladov).

Odlozena danova pohladavka je zatc¢tovana pouzitim za-
vazkovej suvahovej metédy. Vychadza z do¢asnych roz-
dielov medzi danovou hodnotou aktiv a pasiv a ich
uctovnej hodnoty. Pre vypocet odlozenej dane sa pouZi-
vaju danové sadzby, ktoré su zadkonne aktualne platné ale-
bo ktoré ocakdvané v case realizacie odloZzenych
danovych aktiv a zavazkov. Spolo¢nost' Uc¢tuje o odlozenej
danovej pohladavke len ak je pravdepodobné, Ze bude
v buduicnosti dosahovat' také danové zisky, voci ktorym
sa odpocitatelné prechodné rozdiely budli méct pouzit.

2.20 Pouzitie odhadov, predpokladov
a tsudkov

Zostavenie Uctovnej zavierky podla IFRS vyZaduje, aby
Spolo¢nost' pouzivala odhady, predpoklady a tsudky, kto-
ré ovplyvnuju pouzivanie u¢tovnych metdd a zésad a vy-
kazované sumy aktiv, zavazkov, vynosov a nakladov.
Odhady a suvisiace predpoklady su pouzivané na zaklade
historickej skisenosti a inych réznych faktorov, ktoré sa
povazuju za primerané za danych okolnosti.

Vysledky tychto odhadov a predpokladov tvoria zaklad
pre rozhodovanie o zostatkovej hodnote aktiv a zavazkov,
ktora nie je zjavna z inych zdrojov. Skuto¢né vysledky sa
moZu odliSovat od tychto odhadov. Odhady a suvisiace
predpoklady st priebezne prehodnocované.

Odhady, predpoklady a Usudky Spolo¢nost'vyuZiva najma
pri vypocte technickych rezerv (predovsetkym IBNR re-
zerv a technickych rezerv zivotného poistenia), redlnych
hodné6t finanénych néastrojov, opravnych poloZiek k po-

2.18 Claims and benefits

The claims and benefits paid represent the compensation
paid to policyholders upon the settlement of claims; they are
stated at the amount of the claims paid out.

2.19 Income tax

The Company's income tax is calculated in accordance with
Act No 595/2003 Coll. on income tax as amended by adjust-
ing the accounting profit / loss by deductible and non-de-
ductible items due to permanent and temporary tax base
adjustments.

Part of the Company's revenue is subject to the withholding
tax (e.g. interest on term deposits).

Deferred income tax is recognised using the balance sheet
liability method, on temporary differences arising between
the tax bases of assets and liabilities and their carrying
amounts in the financial statements. Deferred income tax is
determined using tax rates (and laws) that have been enacted
or substantively enacted by the balance sheet date, and that
are expected to apply when the related deferred income tax
asset is realised or the deferred income tax liability is settled.
Deferred income tax assets are recognised to the extent that
it is probable that future taxable profit will be available against
which the temporary differences can be utilised.

2.20 Use of estimates, assumptions and
judgments

The preparation of the IFRS financial statements requires the
Company to use estimates, assumptions and judgments that
influence the application of accounting principles and meth-
ods as well as the disclosed amounts of assets, liabilities, rev-
enues and expenses. The estimates and related assumptions
are applied on the basis of historical experience and other
factors that are deemed reasonable under the circumstances.

The outcomes of such estimates and assumptions constitute
the basis for determining the carrying amount of assets and
liabilities that is not apparent from other sources. Actual re-
sults may differ from such estimates. Estimates and the re-
lated assumptions are re-evaluated on an on-going basis.

The Company uses estimates, assumptions and judgments
especially to calculate the amount of technical provisions (es-
pecially the IBNR provision and life insurance technical pro-
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hladdvkam, dob odpisovania, zostatkovych hodnét ne-
hmotného a hmotného majetku a rezerv na zamestna-
necké vyhody.

Pri odhadovani buducich penaznych tokov vyplyvajicich
z existencie poistnych zmlav je pouzitd skupina predpo-
kladov ako aj aktuarske modely. Nemd&ze byt'zarucené, ze
skutocny vyvoj nebude vyznamne odliSny od vyvoja pred-
povedaného na zaklade predpokladov. VSetky predpoklady
su odhadnuté na zaklade vlastnej skisenosti Spolo¢nosti
a ostatnych spoloc¢nosti v skupine KBC a skisenosti celé-
ho poistného odvetvia.

Poistné zmluvy su predmetom testu primeranosti tech-
nickych rezerv, ked'je porovnavana hodnota technickych
rezerv znizenych o ¢asové rozliSenie obstaravacich nakla-
dov so sui¢asnou hodnotou budtcich zavazkov vyplyva-
jucich z tychto zmlav. Suc¢asnd hodnota buducich
zavazkov je ohodnotena s pouzitim najlepSieho odhadu
predpokladov v ¢ase vykonéavania testu. Tieto odhady do
znacnej miery ovplyvnuju stanovenie oCakavanych pe-
naznych tokov a diskontnej sadzby. Vacsia ¢ast' hodnoty
poistnych zavazkov je stanovena na zaklade modelov, kto-
ré vyplyvaju z pozorovatelnych trhovych dat. Spolo¢nost
preskiimava kvalitu takychto odhadov ako aj modelov po-
mocou kontrolnych mechanizmov raz ro¢ne, kedy Utvar
riadenia rizik vykonava validaciu najlepSieho odhadu pred-
pokladov ako zaklad parametrov, ktoré su pouzité v mo-
deloch na testovanie rezerv. Modely boli preskiimané
a validované r6znymi oddeleniami druhej linie. Proces va-
lidacie je vykonavany nezavisle od procesu uréenia tychto
odhadov a zabezpecuje znizenie rizika nespravneho sta-
novenia parametra resp. modelu, tzv. rizika modelu.

Ak finan¢né nastroje nie st obchodovatelné na aktivnych
verejnych trhoch, su ich realne hodnoty odhadnuté po-
mocou ocenovacich modelov. Ak je to mozné, vstup pre
tieto modely je prevzaty z trhovych Udajov. Spolo¢nost’
preskiimava kvalitu takychto odhadov pomocou kontrol-
nych mechanizmov, kedy Utvar riadenia rizik vypocita so
Stvrtro¢nou frekvenciou podiel finanénych aktiv ocene-
nych na zaklade trhovych cien a na zédklade oceriovacich
modelov. Zaroven sa vykonava priebezny monitoring kva-
lity parametrov a ak je to mozné, tak aj spatné testova-
nie.

2.21 Test primeranosti rezerv

Spolo¢nost testuje primeranost' technickych rezerv v Zi-
votnom aj nezivotnom poisteni. V pripade, Ze je pri teste
dostato¢nosti technickych rezerv v Zivotnom poisteni zis-

visions), the fair values of financial instruments, impairment
provisions for receivables, depreciation/amortization periods,
carrying amounts of intangible and tangible assets and pro-
visions for employee benefits.

In estimating the future cash flows resulting from the exis-
tence of insurance contracts, the Company uses a set of as-
sumptions and actuarial models as well. There can be no
guarantee that the actual developments will not be signifi-
cantly different from the developments predicted on the basis
of the assumptions. All assumptions are estimated on the
basis of the Company’s own experience, on the basis of the
experience of other entities within the KBC group and on the
basis of the general experience in the insurance industry.

Insurance contracts are subject to the liability adequacy test,
whereby the value of technical provisions decreased by de-
ferred acquisition costs is compared with the present value
of future liabilities under the relevant contracts. The present
value of future liabilities is evaluated using the best estimate
of assumptions at the time of testing. These estimates have
a significant effect on the establishment of the expected cash-
flows and the discount rates. The major part of the value of
the insurance liabilities is determined based on the input from
the observable market data. The Company evaluates the qual-
ity of the estimates and also the models by the control mech-
anisms once a year, when the risk management department
validates the best estimate of the assumptions as well as the
base parameters that are used in liability testing models. The
models are reviewed and validated by various second line de-
partments. The validation process is performed independently
from the process of the determination of these estimates and
it provides a reduction of the risk of incorrect determination
of the parameters or models, the so called the model risk.

Where financial instruments are not traded in active public
markets, their fair values are estimated using valuation mod-
els. Where possible, the input for these models is taken from
market data. The Company evaluates the quality of these es-
timates by the control mechanisms, when the risk manage-
ment department with quarterly frequency carries out the
ratio of the financial assets valued at market prices and
marked-to-model. At the same time there is on-going mon-
itoring of the parameters quality and where possible, a back-
testing is performed.

2.21 Liability adequacy test

The Company performs a liability adequacy test in life insur-
ance and non-life insurance. If, in tests in life insurance, the
Company identifies a positive difference between the present



VYROCNA SPRAVA
2016 ‘ ANNUAL REPORT

| 53

teny kladny rozdiel medzi si¢asnou hodnotou buducich
zavazkov vyplyvajucich z uzatvorenych poistnych zmlav
zivotného poistenia a suc¢tom technickych rezerv vzta-
hujucich sa k poistnym zmluvam Zivotného poistenia zni-
zenych o Casové rozliSenie obstaravacich nakladov,
Spolo¢nost’ o tomto rozdiele Gctuje ako o deficitnej re-
zerve. Ocenenie zavazkov vyplyvajlcich z uzatvorenych
poistnych zmluv Zivotného poistenia sa vykonava pomo-
cou diskontovania o¢akavanych buducich penaznych to-
kov vyplyvajlucich z uzatvorenych zmllav Zivotného
poistenia. Ocakavané buduce penazné toky vyplyvajlice
z uzatvorenych zmliv Zivotného poistenia a ich su¢asnu
hodnotu uréuje Spolo¢nost' pomocou modelu penaznych
tokov. VySku ocakavanych penaznych tokov ovplyviuju
pouzité predpoklady a prirdzky na nepriaznivy vyvoj.

Test primeranosti sa vykonava oddelene pre produkty Zi-
votného poistenia, v ktorych je nositelom investi¢ného ri-
zika poistnik (unit-linked) a pre ostatné produkty Zivotného
poistenia, pricom pripadna neprimeranost rezerv sa vy-
hodnocuje celkom pre vsetky unit-linked produkty a cel-
kom pre vsetky ostatné produkty.

Test primeranosti technickych rezerv bol vykonany ku driu
Uctovnej zavierky. Spoloc¢nost'modelovala 97,41 % port-
folia Zivotnych rezerv.

Pri testovani primeranosti technickych rezerv v zivotnom
poisteni podla jednotlivych portfélii nebol zisteny kladny
rozdiel medzi si¢asnou hodnotou buducich zavazkov
a suctom technickych rezerv vztahujlcich sa k tymto po-
istnym zmluvam zivotného poistenia (podla jednotlivych
portfdlii) znizenych o ¢asové rozliSenie obstaravacich na-
kladov, preto Spolo¢nost'k 31. decembru 2016 neuctuje
o deficitnej rezerve.

Model diskontovanych peniaznych tokov

Model pozostéava z nasledovnych penaznych tokov, ktoré
su diskontované krivkou bezrizikovych Urokovych mier:
e (Qcakavané (buduce) poistné plnenia (Umrtie, dozitie),
e (Ocakavané (buduce) odkupy,

e (Ocakéavané (buduce) poistné plnenia vyplyvajlce z pri-
poistenia,

e (cakavané (buduce) naklady na poistnd zmluvu (po-
Ciatocné a spravne naklady, naklady na likvidaciu po-
istnej udalosti),

e (Ocakavané (buduce) provizie (pociatoc¢né a nasledne
znizené o oCakavané vratené provizie),

e (cakavané (buduce) poistné zaplatené poistnikmi.

value of future liabilities resulting from the concluded life in-
surance contracts and the sum of technical provisions related
to the life insurance contracts decreased by deferred acqui-
sition costs, the Company recognizes this difference as a de-
ficiency provision. The valuation of liabilities resulting from
the concluded life insurance contracts is performed by dis-
counting the expected future cash flows under the concluded
life insurance contracts. The Company determines the ex-
pected future cash flows from the concluded life insurance
contracts and their present value using a cash flow model.
The expected cash flows are influenced by the assumptions
used and the surcharges for unfavourable development.

The liability adequacy test is performed separately for the life
insurance products, in which the holder of the investment
risk is the policyholder (unit-linked) and other life insurance
products, while the potential liabilities’ non-adequacy is eval-
uated as the total for all unit-linked products and as the total
for all others products.

The liability adequacy test was performed as at the financial
statements date. The Company modelled 97.41 % of the
portfolio of the life insurance provisions.

Upon testing of the adequacy of technical provisions in life
insurance by individual portfolios, no positive difference was
identified between the present value of future liabilities and
the sum of technical provisions related to these life insurance
contracts (by individual portfolios) decreased by deferred ac-
quisition costs; hence the Company did not recognize a de-
ficiency provision as at 31 December 2016.

Discounted cash flow model

The model consists of the following cash flows that are dis-

counted using the curve of risk-free interest rates:

e [Expected (future) claims (death, survival),

e Expected (future) surrenders,

e Expected (future) claims from riders,

e Expected (future) insurance contract expenses (initial, ad-
ministrative, claim settlement expenses),

e [Expected (future) commissions (initial, subsequently re-
duced by expected commission refunds),

e Expected (future) premiums paid by policyholders.
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Minimalna hodnota poistnych zavazkov sa stanovi ako roz-
diel buducich zavazkov poistovatela a jeho buducich pri-
jmov, kde buduce zavazky predstavuju ocakavané poistné
plnenia, o¢akavané odkupy, oc¢akavané naklady a provizie
a buduce prijmy predstavuje o¢akavané poistné.

Najlepsie odhady predpokladov ku dniu Uétovnej zavierky
boli pri teste dostato€nosti rezerv upravené o prirazky na
nepriaznivy vyvoj nasledovne:

Riziko
Risk

Bezrizikova trokova miera (pouZita pre diskontovanie pefiaznych tokov),

fixovana ku koncu roka / Risk-free interest rate (used for discounting
of cash flows), fixed at year-end

Umrtnost (niz$ia ako otakévana amrtnost)

/ Mortality rate (mortality rate lower than expected)

Morbidita / Morbidity

Pravdepodobnost stornovania poistnych zmlav
/ Probability of insurance contract cancellation

Inflacia nakladov / Inflation of expenses

Jednotkové naklady na poistné zmluvy / Unit policy cost

Ekonomické predpoklady o Urokovej miere boli stanovené
na zéklade krivky forwardovych trokovych mier odvode-
nej z krivky slovenskych statnych dihopisov a AAA vyno-
sovej krivky ECB.

Ekonomické predpoklady o inflacii su stanovené na zakla-
de odhadovaného vyvoja inflacie v Slovenskej republike.

Predpoklady o jednotkovych nakladoch pouzité v mode-
loch boli stanovené na zédklade analyzy nakladov. V mo-
deloch je zohladnené ocakavané zvySovanie nakladov
vplyvom inflacie nakladov.

Pri testovani primeranosti technickych rezerv v zivotnom
poisteni pomocou uvedeného modelu, nebol identifiko-
vany pozitivny rozdiel medzi si¢asnou hodnotou budu-
cich zavazkov a sumou technickych rezerv.

Spoloc¢nost taktiez uskuto€nuje porovnanie najlepsieho
odhadu zavazkov Uctovnych rezerv nezivotného poistenia.

Test primeranosti technickych rezerv na poistné plnenia
nezivotného poistenia je vykonavany prostrednictvom
run-off analyz. Vysledkom analyzy je porovnanie realizo-
vanych poistnych plneni s predpokladanym plnenim vo
forme RBNS a IBNR rezervy. RBNS a IBNR rezervy pre

The minimum amount of insurance liabilities is determined
as the difference between the insurer’s future liabilities and
future income, where future liabilities represent the expected
claims, expected surrenders, expected expenses and com-
missions, and future income represents expected premiums.

For the liability adequacy test, the best estimates of assump-
tions as at the financial statements date were adjusted by
the unfavourable development surcharge as follows:

Prirazka 2016
Surchage 2016

znizenie 0 0,10 percent. bodu
/ Reduction by
0.10 of a percentage point

Prirazka 2015
Surchage 2015

znizenie o0 0,25 percent. bodu
/ Reduction by
0.25 of a percentage point

10 % 10 %
10 % 10 %
10 % 10 %
10 % 10%
10 % 10 %

The economic assumptions regarding the interest rate were
determined on the basis of interest rates forward curve de-
rived from curve of Slovak government bonds and ECB AAA
yield curve.

The economic assumptions regarding the inflation rate were
determined on the basis of the estimated inflation develop-
ment in the Slovak Republic.

The assumptions regarding the unit costs used in the models
were determined on the basis of a cost analysis. The models
allow for the expected increases of expenses due to cost in-
flation.

Upon testing of the adequacy of technical provisions in life
insurance using the above model, no positive difference was
identified between the present value of future liabilities and
the sum of technical provisions.

The company performs also the Liability adequacy test for
non-life accounting reserves.

Liability adequacy test of non-life claims provisions is per-
formed via Run-off analyses. The result of analyses is com-
parison between realised claim payments and expected
payments in form of RBNS and IBNR provisions. RBNS and
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Ucely analyzy nezahffiaju rezervu na regresy, rezervu LAT
RBNS pre poistné plnenia vo forme déchodku ani rezervu
na naklady spojené s likvidaciou poistnych udalosti.

V pripade nepriaznivého vyvoja technickych rezerv na po-
istné plnenia Spolo¢nost prijima vhodné opatrenia na za-
medzenie takého vyvoja v budlcnosti.

Test primeranosti technickej rezervy na poistné buducich
obdobi vratane nesplatného inkasného predpisu sa vy-
konava na zaklade hodnoty kombinovaného ukazovatela.
V pripade jej nedostato¢nosti je vytvarana rezerva na ne-
ukoncené rizika.

2.22  Manazment poistného a financného
rizika

Poistné riziko

Poistné technické riziko je definované ako neistota v od-
hade frekvencie a Skody buducich poistnych udalosti a cel-
kovych nakladov, t. j. ako ¢asto a v akom rozsahu budu
nastavat' poistné udalosti ako aj Ci vytvorené rezervy su
dostacujuice na vyplatenie uz nahladsenych poistnych uda-
losti ako aj vyplatu nakladov na administraciu existujuce-
ho portfélia a likvidaciu poistnych udalosti. Poistné riziko
sa prirodzene stava hlavnym typom rizika s ohladom na
to, Ze poistovnictvo znamena upisovanie a riadenie rizika
klientov poistenych Spolo¢nostou.

Spolo¢nost nie je vystavena vyznamnej koncentracii po-
istného rizika. Zhrnutie hlavnych poistnych rizik Spolo¢-
nosti je uvedené nizsie.

Spolocnost'rozliSuje dva rozdielne pristupy k riadeniu po-
istného rizika: dlhodobé Zivotné poistenie a zvacsa krat-

kodobé neZivotné poistenie.

Dlhodobé - Zivotné poistenie

Typy rizik popisané nizSie su na zaklade kategorizacie pod-
la regulacie Solventnost'll ktora je platna od roku 2016.

Riziko aumrtnosti, chorobnosti a Grazovosti

Riziko Umrtnosti je riziko, ze aktualna imrtnost poistenych
klientov v Spolo¢nosti bude vysSia ako ocCakavana
umrtnost, ktora bola pouzitd pri ocefiovani produktov
a stanoveni poistného (podobne v pripade rizika chorob-
nosti a Urazovosti). V pripade smrti poisteného je Spolo¢-

IBNR for the purpose of run-off analyses don't include a pro-
vision for recourses, LAT RBNS for annuity payments and
ULAE provisions.

In case of unfavourable development of provisions for pay-
ments the Company receives the adequate steps to eliminate
such development in future period.

Liability adequacy test of unearned premium provision in-
cluding future premium income is performed via combined
ratio value. In case of insufficiency is created unexpired risk
reserve.

2.22  Management of insurance and
financial risk

Insurance risk

Insurance technical risk is defined as uncertainty in the fre-
quency and the loss of future claims and total costs, i.e. as
1o how often and to what extent claims will occur and if the
already created provisions are sufficient to cover the incurred
claims and portfolio expenses and the claim handling ex-
penses. Naturally the insurance risk is becoming to major
risk types given the fact that insurance business means un-
derwriting and managing the insured clients’ risk by the Com-

pany.

The Company is not exposed to a significant insurance con-
centration risk. A summary of the Company'’s main insurance
risks is disclosed below.

The Company distinguishes two different approaches in in-
surance risk management: long-term life insurance and, usu-

ally short-term, non-life insurance.

Long-term - life insurance

The risk types discuss later on are based on the risk catego-
rization arising from the Solvency Il regulation that is applied
since 2016.

Mortality, morbidity and accident risk

Mortality risk means that the actual mortality of insured
clients in the Company may be higher than the expected
mortality which was used in the evaluation of products and
determination of insurance premiums (similarly in case of
risk for morbidity and accident risk). In the event of the death
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nost'povinna vyplatit'‘ dohodnuté poistné plnenie. Rizikova
poistna suma (,,suma at risk”) je pre kazdu poistnt zmluvu
definovana ako rozdiel medzi dohodnutou poistnou su-
mou a sucasnou rezervou na danej zmluve a vyjadruje
aktualnu mieru rizika. Riziko Gmrtia je mierne vyznamné
pre Spolo¢nost. Spolo¢nost'riadi toto riziko pevnymi pra-
vidlami upisovania, limitmi upisovania a zaistnym progra-
mom.

Nasledujuca tabulka poukazuje na koncentraciu rizik Zi-
votného poistenia v zavislosti od vysky poisteného kry-
tia:

2016

Rizikova

poistna suma

(Suma at risk) Smrt Smrt
v Eur alebo vazna Vazna nasledkom
/ kryté riziko ~ Smrt** choroba**  choroba tirazu
Sum

at Risk Death or

(EUR) critical Critical Accidental
/ risk Death** illness** illness death
<=10000 78934 14 877 18 304 83676
10 001 —

25000 2998 241 866 8308
25001 -

50 000 1001 31 99 2440
viac ako

/ More than

50 000 217 1 4 480

* V pripade TN je ako rizikova poistna suma pouZzita zakladna
poistna suma. V pripade progresivneho plnenia je mozZné
az 4-ndsobné plnenie zo zakladnej poistnej sumy.

** Vrdtane oslobodenia od platenia poistného.

of an insured person, the Company is obliged to pay the
agreed claim payment. The sum at risk is defined as the dif-
ference between the sum insured and the currently created
provision for the individual insurance policy and determines
the actual risk exposure. The mortality risk is slightly signifi-
cant for the Company. The Company manages this risk by
the solid underwriting rules, underwriting limits and reinsur-
ance program.

The following table shows the concentration (count) of life
insurance risk according to the amount of insurance cover-
age:

Invalidita
Trvalé Progresivne nasledkom Invalidita Invalidita
nasledky plnenie choroby nasledkom nasledkom
tirazu (TN)* pri TN*  alebo drazu** trazu  choroby
Permanent Disability
consequences Progressive after  Disability Disability
of accident payment illness or after after
(PC)* for PC * accident** accident illness
73 544 34 956 65 683 5 266 M7
13 486 5795 2892 2154 17
1787 21 160 719 2
92 1 18 18 -

* In case of the PC risk, the basic sum insured is used as Sum
at Risk. In the case of the progressive payment in PC it is pos-
sible to pay up to 4 times of the basic sum insured.

** Including waiver of premium.
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2015
Rizikova
poistna suma Invalidita
(Suma at risk) Smrt Smrt Trvalé Progresivne nasledkom Invalidita Invalidita
v Eur alebo vazna Vazna nasledkom nasledky plnenie choroby nasledkom nasledkom
/ kryté riziko  Smrt** choroba**  choroba trazu  drazu (TN)* pri TN*  alebo razu** trazu  choroby
Sum Permanent Disability
at Risk Death or consequences Progressive after  Disability Disability
(EUR) critical Critical Accidental of accident payment illness or after after
/ risk Death** illness** illness death (PC)* for PC * accident** accident illness
<=10000 83 200 15972 18 788 88 521 76 612 49 624 70319 7697 466
10001 -
25000 3669 256 1043 7601 13571 8574 2754 2028 19
25001 -
50 000 1362 35 120 2146 1684 623 140 734 2
viac ako
/ More than
50 000 346 1 3 343 1 M 23 20

* V pripade TN je ako rizikova poistna suma pouZita zakladna
poistnd suma. V pripade progresivneho plnenia je mozné
az 4-nasobné pinenie zo zakladnej poistnej sumy.

** Vratane oslobodenia od platenia poistného.

Riziko dlhovekosti

Riziko dlhovekosti existuje v pripade déchodkovych pro-
duktov. Je to riziko, Ze Spolo¢nost bude zaviazana platit
poistenému pravidelné déchodkové platby pocas dlhsej
doby ako bolo povodne ocakavané. Toto riziko nie je vy-
znamné, nakolko vyplata dochodkov sa tyka len malej
Casti kmena a taktiez zo skusenosti vyplyva, Zze v Case
splatnosti su preferované jednorazové vyplaty.

Riziko stornovanosti

Poistnik ma moZznost'zrusit'’zmluvu pred dohodnutou do-
bou splatnosti. Spolo¢nost' v takomto pripade vyplati
klientovi odkupnu hodnotu dohodnutt v zmluvnych pod-
mienkach. Pre Spolo¢nost'tu existuje riziko, ze klienti bu-
du rusit' zmluvy vo zvySenej miere, ¢o mbze spbsobit, ze
Spoloc¢nost nebude schopna vykryt fixné naklady a su-
Casne strati svoje prijmy a buduci zisk. Spolo¢nost' riadi
toto riziko ¢iastoéne zmluvnymi storno t.j. odkupnymi po-
platkami a taktiez tym, Ze pravo na odkupnu hodnotu
vznika po 12-36 mesiacoch trvania zmluvy (pri zmluvach
s jednorazovym poistnym po 1. mesiaci). Kvalita predaja
ako aj poskytovanie kvalitnych produktov a servisu pre
svojich klientov je taktieZ vyznamnym faktorov znizujlicim
riziko. Toto riziko je vyznamné pre Spolo¢nost'najma v zi-
votnom poisteni, kedy doba navratnosti pociato¢nych na-
kladov je niekolko rokov. Je vyznamné aj v nezivotnom
poisteni.

*In case of the PC risk, the basic sum insured is used as Sum
at Risk. In the case of the progressive payment in PC it is pos-
sible to pay up to 4 times of the basic sum insured.

** Including waiver of premium.

Risk of longevity

The risk of longevity exists for pension products, and it rep-
resents a risk that the Company will be obliged to make reg-
ular annuity payments to the insured over a longer period of
time than initially expected. This risk is not significant as pen-
sion payments only represent a small portion of the insurance
portfolio. In addition, experience shows that one-off pay-
ments are preferred.

Cancellation risk

The policyholder may terminate the contract prior to the
agreed maturity date. In this case, the Company pays the
surrender value to the client agreed in the insurance condi-
tions. There is a risk for the Company that clients will termi-
nate contracts to such an extent that the Company will not
be able to cover fixed expenses and simultaneously lose in-
come and future profit. The Company manages this risk par-
tially by contractual agreed surrender charges, as well as by
the fact that the right to surrender value arises not earlier
than after 12-36 months of the contract’'s duration (after
1 month in the case of contracts with a single paid insurance
premium). The quality of the distribution as well as high qual-
ity products and service for the clients are also significant
factors of the risk reduction. The cancellation risk is significant
for the Company especially in the life insurance where the
return period of the acquisition expenses takes several years.
The cancellation risk is also significant in non-life insurance.
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Riziko nakladov

Riziko, ze budtci vyvoj udrziavacich nakladov a ndkladov
na likvidaciu poistnych udalosti (fixna a variabilna cast)
sa budu vyrazne lisit' od ocakavani vzhladom na inflaciu
alebo neocakéavané investicie. V pripade, ze poistnici ma-
sivne ukoncia zmluvy pred dohodnutym terminom splat-
nosti, fixné ndklady nemusia byt znizené dostatocne
rychlo.

V tomto pripade Spolo¢nost vyplaca odkupnu hodnotu
klientovi tak ako je dohodnuté v zmluve. Riziko ndkladov
je vyznamné pre zivotnu aj nezivotnu Cast'poistenia kvoli
relativne malej velkosti Spolo¢nosti. Pre obstaravacie na-
klady vratane provizii existuje riziko, Ze doba navratnosti
potrva niekolko rokov.

Vnorené opcie a derivaty

Vacsina zo sucasne ponukanych produktov Spolo¢nosti
a tiez produktov ponukanych v minulosti ma v sebe vno-
rené rozne typy opcii. Opcie, ktoré mézu mat'vyznamny
vplyv na finanéné toky s najméa garantovana urokova
miera dlhodoba alebo kratkodoba, moZznost'Uplného ale-
bo ¢iasto¢ného odkupu a podiely na zisku ako opcia vy-
platy poistnej sumy formou anuity. Poistnik méa taktiez
moznost indexacie poistného a poistnej sumy o inflaciu
a rusenia a pridavania pripoisteni podla svojich potrieb.
Nakolko vSetky vnorené derivaty su Uzko spaté s hlavnym
krytim, nie je nutné tieto derivaty oddelit.

Primeranost poistného

Pre poistoviu je poistné najdolezitejsi zdroj prijmov a zi-
skov. V zivotnom poisteni Spolo¢nost' obvykle nemoze
zmenit' poistné dohodnuté v zmluve bez suhlasu klienta.
Preto je velmi doleZité stanovit' dostatocne vysoké (adek-
vatne) poistné na pokrytie vSetkych zmluvnych narokov
klientov ako aj vSetkych nakladov Spolo¢nosti. Tieto na-
klady nepredstavuju len naklady suvisiace s vyplatou po-
istnych plneni, ale aj naklady sulvisiace so spravou
a kazdodennym fungovanim Spolo¢nosti. Spolo¢nost'za
uc¢elom monitorovania a aktivneho riadenia tohto rizika
pravidelne vyhodnocuje adekvatnost poistného pre nové
uzatvorené zmluvy. Na tieto Ucely vykondava pravidelny
aktuarsky kontrolny cyklus — hodnota nového obchodu
a ziskovej marze v pripade zivotného poistenia. Kontrolo-
vanie rizika je vykonavané komisiou pre spravu novych
a aktivnych produktov, ktord vykonava posudzovanie ri-
zik.

Expense risk

The risk that the future maintenance and claim settlement
expense (fixed and variable part) development will signifi-
cantly deviate for the expectations due to inflation or unex-
pected investments. In case policyholders massively
terminate the contract prior to the agreed maturity date, the
fixed expenses might not be decreased quick enough.

In this case, the Company pays the surrender value to the
client agreed in the insurance conditions. The expense risk
is significant for both the life and Non-life insurance part due
to relatively small size of the company. For the acquisition
costs including the commission the possible risk exists that
the return period takes several years.

Embedded options and derivatives

The majority of the products currently on offer from the Com-
pany, as well as products offered in the past, have various
types of embedded options. Options which may have a sig-
nificant impact on cash flows mainly include long-term and
short-term guaranteed interest rates, the possibility of full or
partial surrender and an option to pay the insured amount
as annuity payments. The policyholder also has the option
of indexing the premium and insurance amount by inflation,
as well as adding/removing insurance riders, tailored to the
client’s needs. Since all embedded derivatives are closely re-
lated to the related host contract, it is not necessary to sep-
arate them.

Insurance premium adequacy

The premium is an important source of income and profit for
an insurance company. In life insurance company usually
cannot changed contract premium without the pre-agree-
ment with clients. Therefore, it is very important to determine
a sufficiently high (adequate) premium to cover all client’s
contractual rights as well as the Company's expenses. These
expenses represent not only expenses related to the claim
settlement, but also expenses related to the administration
and the day-to-day operations of the Company. For the pur-
poses of monitoring and active management of the risk the
Company regularly evaluates the adequacy of the premium
for new policies by performing regular actuarial control cycles
—the Value of New Business and Profit margin in case of life
insurance. There is risk control performed by the New and
Active Product Management Committee where the risk as-
sessment is performed.
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Kratkodobé - nezivotné poistenie

Rizika suvisiace s nezivotnym poistenim su rizikd nedo-
statocnych rezerv na nahlasené resp. vzniknuté a este ne-
nahlasené poistné plnenia a riziko, Ze poistné nebude
postacujuce na krytie poistnych zavazkov ako aj nadkladov
Spoloc¢nosti z nezivotného poistenia.

Vyznamnym rizikom v nezivotnom poisteni je riziko pri-
rodnych katastrof ako napriklad povodne, ¢o je riziko s niz-
kou frekvenciou, avSak vyznamnym dopadom na
vysledok Spolo¢nosti. Spolo¢nost'ma v platnosti vnutorné
predpisy na upisovanie a akceptaciu poistnych zmlav; st
v nej uréené maximalne akceptovatelné limity pre krytie
§kod spdsobenych prirodnymi katastrofami. Inym typom
rizika je nahly poziar alebo explézia a tym spdsobend Sko-
da na majetku alebo iny typ Skody. Toto riziko je spravo-
vané silnym zaistnym programom kryjicim katastrofické
udalosti, extrémne velké straty a tieZ poistenie zodpoved-
nosti za Skodu.

Riadenie poistnych rizik

Vsetky tieto rizika su riadené primeranymi kontrolnymi
postupmi pri akceptacii upisovacieho rizika, ocenovani,
metodike tvorby rezerv na poistné plnenia a vyplatach po-
istnych plneni. Délezitou sucastou riadenia rizik je exis-
tencia vnutornych smernic pre postupy upisovania rizika
a stanovenie maximalnych upisovacich limitov. Poistné
zmluvy, ktoré obsahuiju riziko presahujice maximalne li-
mity, musia byt doruc¢ené zaistovatelovi na Specialne po-
sudenie a zaistenie.

Poistny kmen je chraneny proti nasledkom zavaznych
$kod tiez zaistenim. Zaistné programy su prehodnocované
a prerokovavané kazdy rok. Kazdoro¢ne sa vyhodnocuje
efektivnost'tychto programov. Vac¢sina zmluav je uzavreta
na neproporcionalnej baze (Skodovy nadmerok), ktora po-
skytuje ochranu pred vplyvom velkych skodovych uda-
losti.

Spoloc¢nost pravidelne vykonava aktuarsky kontrolny cy-
klus. Vyhodnocuje sa adekvatnost poistného - ¢isty hos-
podarsky kombinovany ukazovatel'v pripade neZivotného
poistenia. V rdmci neho sa monitoruje, ¢i sa predpoklady
upisaného obchodu pouzité pri oceneni produktov nelisia
od skutoc¢nosti do takej miery, ze by negativne ovplyvnili
ziskovost' produktov. Kontrolovanie rizika je vykonavané
komisiou pre spravu novych a aktivnych produktov, ktora
vykonava posudzovanie rizik.

Short-term - non-life insurance

Risks related to non-life insurance represent the risk of inad-
equate provisions for reported or incurred but not reported
insurance claims and the risk that insurance premiums will
not be sufficient to cover the non-life insurance liabilities and
costs of the Company.

A substantial risk in non-life insurance is the risk of natural
disasters like floods — a low frequency risk, but with a highly
significant impact on the Company’s results. The Company
has internal rules in place for the underwriting and accep-
tance of insurance contracts determining maximum accept-
able limits for covering damage from natural disasters. The
another type of risk is presented by the sudden fire or explo-
sions and thus causing the property damages or other type
of losses. The risk is managed by strong reinsurance program
covering catastrophic events, extra-large losses and also the
third party liability insurance.

Insurance risk management

All of the risks described above are managed by adequate
control procedures in respect of risk underwriting - accep-
tance, measurement as well as methodology for the creation
of the claims provisions and claims payments. An important
part of risk management is the existence of internal rules for
risk underwriting procedures and the determination of max-
imum underwriting limits. Insurance contracts involving a
risk exceeding the maximum limits must be delivered to the
reinsurer for a special assessment and reinsured.

The insurance portfolio is also secured against material losses
by reinsurance contracts. Reinsurance programs are re-
assessed and renegotiated on an annual basis. The effective-
ness of these programs is monitored on a yearly basis. The
majority of contracts are concluded on a non-proportional
basis (excess of loss) and they provide a protection against
impacts resulting from major loss events.

The Company performs regular actuarial control cycles. The
adequacy of the premium is assessed by the Net Economic
Combined Ratio of non-life insurance. The cycle is used to
monitor whether the new underwritten business assump-
tions used for the valuation of products do not diverge from
reality to an extent that would have a negative impact on the
product profitability. There is risk control performed by the
New and Active Product Management Committee where
the risk assessment is performed.
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Celkovéa koncentrécia rizik nezivotného poistenia podla
vy$ky poistného krytia:

Total concentration of non-life insurance risk according to
the amount of insurance coverage:

Pocet rizik nezivotného poistenia

Poistna suma v EUR 2016 2015

Number of non-life insurance risks
Insured amount in EUR 2016 2015
0-999 87534 77 004
1000-9999 157 644 146 920
10000 - 99 999 157 544 182 826
100 000 - 999 999 99 812 49 479
1000 000 - 1999 999 558 576
2000000-9999999 137 052 122 812
Viac nez 10 mil. EUR / More than EUR 10 million 284 226
SPOLU / TOTAL 640 428 579 843

V tabulke je uvedena citlivost'zavazkov vzhladom na zme-
nu vyznamnych predpokladov z pohladu, ak by boli za-
vazky z poistnych zmlav ur¢ované na zaklade najlepSich
predpokladov. Najvaési vplyv na zmenu zavazkov ma
predpoklad o stornovanosti a predpoklad o jednotkovych
nékladoch.

K31.12.2016:
(tis. EUR)

As at 31 December 2016:
(EUR '000)

Najlepsi odhad budtcich finanénych tokov / Best estimate of future cash flows

Umrtie +10 % / Mortality +10%

Umrtie =10 % / Mortality -10%

Skodovost +10 % / Morbidity & Loss ratio +10%
Skodovost -10 % / Morbidity & Loss ratio -10%

Naklady a inflacia nakladov +10 % / Expense level & expense inflation +10%

Stornovanost +10 % / Cancellation rate +10%
Stornovanost —10 % / Cancellation rate -10%
Bezrizikova tGrokova miera —0,10 % / Investment returns -0.10%

Bezrizikova tGrokova miera +0,10 % / Investment returns +0.10%

The table below shows the sensitivity of liabilities due to
change in terms of significant assumptions, if the liabilities
from the insurance contracts would be determined based
on the best estimates. The most significant impact on the
change of liabilities has the assumption of lapse rate and the
assumption of unit policy costs.

Percentualna
zmena (v %)

Hodnota budicich
finanénych tokov

Zmena voci naj-
lepsSiemu odhadu

Future cash Change in Change in
flows best estimate percentage (%)
206 848
208 305 1457 0,70 %
205 368 (1480) (0,72 %)
208 630 1782 0,85 %
205 055 (1793) (0,87 %)
209 344 2 496 1,19 %
208 999 2151 1,03 %
204 550 (2298) (1,12 %)
207 412 564 0,27 %
206 304 (544) (0,26 %)
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K 31.12.2015: Hodnota budiicich Zmena voci naj- Percentualna
(tis. EUR) finanénych tokov lepSiemu odhadu zmena (v %)
As at 31 December 2015: Future cash Change in Change in
(EUR '000) flows best estimate percentage (%)
Najlepsi odhad buddcich finanénych tokov / Best estimate of future cash flows 197 224

Umrtie +10 % / Mortality +10% 198 642 1418 0.71%
Umrtie =10 % / Mortality -10% 195772 (1452) (0,74 %)
Skodovost +10 % / Morbidity & Loss ratio +10% 198 927 1703 0,86 %
Skodovost -10 % / Morbidity & Loss ratio -10% 195510 (1713) (0,88 %)
Naklady a inflacia nakladov +10 % / Expense level & expense inflation +10% 199 837 2613 1,31%
Stornovanost +10 % / Cancellation rate +10% 198 769 1546 0,78 %
Stornovanost —10 % / Cancellation rate -10% 195 543 (1681) (0,86 %)
Bezrizikova trokova miera —0,10 % / Investment returns -0.10% 197 716 492 0,25 %
Bezrizikova trokova miera +0,10 % / Investment returns +0.10% 196 746 (478) (0,24 %)

Spoloc¢nost'vykonava test primeranosti technickej rezervy
na poistné buducich obdobi vratane nesplatného in-
kasného predpisu na zdklade hodnoty kombinovaného
ukazovatela. V pripade jej nedostato¢nosti je vytva-
rana rezerva na neukoncené rizika (URR). Vysledkom
testu k 31.12.2016 je URR v objeme 599 887 EUR.
K'31.12.2015 bola hodnota URR 640 309 EUR.

K 31.12.2016:
(EUR)

As at 31 December 2016:
(EUR)

Hodnota URR k 31. decembru

Stornovanost +10 % / Value of URR as at 31 December
Stornovanost -10 % / Lapse rate +10%

Nékladovost +10 % / Lapse rate -10%

Nékladovost -10 % / Expense ratio +10%

Provizie +10 % / Expense ratio -10%

Provizie -10 % / Commission ratio +10%

Skodovost +10 % / Commission ratio -10%
Skodovost -10 % / Loss ratio +10%

The company performs the liability adequacy test of unearned
premium reserve including future premium income based
on the value of combined ratio. In case of inadequacy is cre-
ated the unexpired risk reserve (URR). The result of the test
as at 31 December 2016 is URR in the amount of EUR
599,887. As at 31 December 2015, the URR value amounted
to EUR 640,309.

Hodnota Zmena Zmena
zavazku zavazku zavazku (v %)
The value Change of Change of
of liability liability liability (%)
599 887
598 580 (1307) (0,22 %)
601194 1307 0,22 %
928 495 328 608 54,78 %
381903 (217 984) (36,34 %)
739231 139 344 23,23 %
460 889 (138 998) (23,17 %)
1033 264 433 377 12,24 %
383318 (216 568) (36,10 %)
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K31.12.2015:
(EUR)

As at 31 December 2015:

(EUR)

Hodnota URR k 31. decembru
Stornovanost +10 % / Value of URR as at 31 December
Stornovanost -10 % / Lapse rate +10%
Nakladovost +10 % / Lapse rate -10%
Nakladovost -10 % / Expense ratio +10%
Provizie +10 % / Expense ratio -10%
Provizie -10 % / Commission ratio +10%
Skodovost +10 % / Commission ratio -10%
Skodovost -10 % / Loss ratio +10%

Finanéné riziko
Trhové riziko

Spoloc¢nost'je vystavena trhovému riziku prostrednictvom
zmeny hodnoty svojho finanéného majetku a zavazkov
vplyvom zmeny faktorov na finanénych trhoch. Najvyz-
namnejSimi ¢astami finanéného rizika je riziko zmeny Gro-
kovej miery, kreditné a menové riziko, akciové riziko.
Spoloc¢nost aktivne vyuziva metddy a nastroje parovania
aktiv a pasiv tzv. Asset-Liability Management (ALM). Ten-
to proces minimalizuje dopad zmeny trhovej hodnoty ak-
tiv a zavazkov v slivahe, ako aj vlastnom imani, ktorym je
Spolo¢nost'vystavena v pripade zmeny makroekonomic-
kych a inych trhovych indikatorov. Toto riziko je velmi vy-
znamné.

Menové riziko

Spolo¢nost' mé finanéné aktiva, ktoré kryjua technické re-
zervy zivotného poistenia a volné zdroje prevazne deno-
minované v mene Euro. Spolo¢nost' je v malej miere
vystavend menovému riziku hlavne v suvislosti s poistny-
mi udalostami v rdmci cestovného poistenia a povinného
zmluvného poistenia. Toto riziko je nizke.

Riziko urokovej miery

Riziko Urokovej miery je riziko premenlivosti si¢asnej hod-
noty finanénych tokov plynucich z finanénych aktiv alebo
z technickych zavazkov z dovodu zmeny krivky trhovych
urokovych mier. Vacésina tradi¢nych zivotnych poistnych
zmlav kombinuje v sebe fixnl garantovanu Grokovu sa-
dzbu s moZnostou podielania sa na prebytkoch z inves-
tovania finanénych aktiv, tzv. podiel na zisku. Hlavnym
rizikom Spolo¢nosti je, Zze investi¢né vynosy sa znizia pod

Hodnota Zmena Zmena
zavazku zavazku zavazku (v %)
The value Change of Change of
of liability liability liability (%)
640 309 - -
640 206 (103) (0,02 %)
640 412 103 0,02 %
794 436 154127 24,07 %
526 185 (114123) (17,82 %)
678 621 38 313 5,98 %
612 592 (27 716) (4,33 %)
747 377 107 068 16,72 %
559 991 (80 318) (12,54 %)

Financial risk
Market risk

The Company is exposed to the market risk through the
change of the market value of its financial assets and liabilities
as a result of the change of the market environment. The
most important parts of market risk are interest rate risk, cred-
it risk, currency risk and equity risk. The Company actively
uses methods and instruments of Asset-Liability Manage-
ment ("ALM’). This process minimizes the changes of the net
market value of assets and liabilities in the balance sheet and
own funds that the Company faces as a consequence of the
changes in macroeconomic and other market indicators. This
risk is significant.

Currency risk

The Company has financial assets which cover its life insur-
ance provisions and free funds mostly denominated in EUR.
The Company is to a small extent exposed to the currency
risk mainly in relation to the travel insurance and MTPL claim.
This risk is small.

Interest rate risk

Interest rate risk is the risk of volatility of the present value of
financial cash flows from financial assets or technical liabilities
due to fluctuations of market interest rate curves. Most tra-
ditional life insurance contracts combine a fixed guaranteed
interest rate with the possibility of participation on surpluses
from investments of financial assets, so called profit sharing.
The main risk for the Company is that investment income
will decrease below the guaranteed interest rate and that in-
vestment income will not be sufficient to ensure competitive
profit shares. At present, the Company has products with a
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Uroven garantovanej Urokovej miery a Ze investi¢né vy-
nosy nebudul postacujice na zabezpecéenie konkurencie-
schopného podielu na zisku. Spolo¢nost' ma aktualne
v kmeni poistnych zmllv produkty s garantovanou troko-
vou mierou v rozmedzi 1,9 % - 6 % p. a. a v sUcasnosti je
schopna kryt' garancie. Spolo¢nost pravidelne monitoruje
dosahovany vynos z jednotlivych portfélii aktiv a porovnava
ho s dlhodobymi garanciami poskytnutymi klientom.

Spoloc¢nost'riadi dlhodobé garancie prostrednictvom pa-
rovania aktiv a pasiv (ALM princip) po jednotlivych po-
rtfélidch s cielom zabezpedit' ¢o najefektivnejsie riadenie
urokového rizika a sti¢asne dosiahnut ¢o najvyssi vynos
pre svojich klientov formou podielov na vynosoch alebo
vyhlasovaného garantovaného vynosu.

V pripade investi¢ného Zivotného poistenia Spolo¢nost'vy-
tvorila dva oddelené fondy, uréené pre tieto produkty s vy-
hlasovanou Urokovou mierou. V tychto fondoch sa aktivne
riadi Urokové riziko a vyhlasovana garantovana urokova
miera sa prehodnocuje so Stvrtro¢nou frekvenciou. Spo-
lo¢nost'znizila tuto garantovanu Urokovu mieru ako reakciu
na aktualne prostredie nizkych Urokovych mier.

V pripade produktov unit-linked, kde vSetky finanéné ri-
zika nesie poisteny, Spolo¢nost'na seba prebera len malu
¢ast' trokového rizika. Spolo¢nost'tiez nesie druhotné ri-
ziko zmeny Urokovych sadzieb a to zmenou poplatkov
z dévodu zmeny hodnoty podkladovych aktiv.

Sucasné pretrvavajlce prostredie nizkych trokovych mier
ma relativne maly vplyv vzhladom na nizke potreby rein-
vesticii v poslednych mesiacoch a buduce reinvesticie
v strednodobom horizonte.

Tieto ukazovatele su pravidelne vyhodnocované na me-
sa¢nom Investiénom vybore Spolo¢nosti.

Riziko Urokovych mier je v sicasnosti stredné.

Kreditné riziko a riziko narastu kreditného
rozpatia

Riziko zlyhania protistrany (kreditné riziko) je riziko poza-
stavenia prilevu prostriedkov od dlznikov (diznik, ruditel,
protistrana alebo emitent cennych papierov) kvoli tomu,
ze dlznik nie je schopny alebo nie je ochotny splatit'svoje
zavazky. Poistovne su vystavené kreditnému riziku najma
v investi¢nom portféliu, vyjadrenom ako expozicie voci
emitentom dlhovych néstrojov, a tiez ako expozicie voci
zaistovniam. Na ucely kontroly kreditného rizika v rdmci
investi¢ného portfélia existuje niekolko tzv. rdmcov ria-

guaranteed interest rate ranging from 1.9% to 6% p.a. in its
portfolio of insurance contracts and currently is able to cover
the guarantees. The Company regularly monitors the invest-
ment yields of its asset portfolios and compares them to the
long-term guarantees promised to the clients.

The Company manages the long-term guarantees by using
the Asset-Liability Matching principles for each portfolio with
the aim to manage the interest rate risk most effectively and
at the same time to obtain the highest possible yield for the
clients that is in the form of profit sharing and the announced
guaranteed income.

In unit-linked insurance the Company has created two sep-
arate portfolios for these products with the announced inter-
est rate guarantee. The announced guaranteed interest rate
is evaluated with a quarterly frequency. The company has
decreased this guaranteed rates as the reaction to the low
yield environment.

In the case of unit-linked products all the financial risks are
borne by the policyholders and the Company is exposed to
the interest rate risk only slightly. The Company also bears
the secondary risk of changes in the interest rates due to
changes of charges as consequences of changes in the value
of underlying assets.

The current persisting low interest environment has relatively
small impact due to the lower needs for the reinvestments
in recent past months and future reinvestment in medium

horizon.

These indicators are monitored monthly at the Investment
Committee of the Company.

The interest rate risk is currently relatively medium.

Credit and credit spread risk

Counterparty default risk (Credit risk) represents the risk of
the suspension of inflow of funds from debtors (debtor, guar-
antor, counterparty or security issuer) as they are unable or
unwilling to pay their liabilities. For insurance companies the
credit exposure exists primarily in the investment portfolio
expressed as the exposures towards issuers of debt instru-
ments and also as exposures towards the reinsurance com-
panies. Several risk frameworks and internal guidelines are
in place for the purpose of controlling credit risk within the
investment portfolio with regard to, for instance, portfolio
composition and ratings. The strategy towards the credit risk
is defined in the Risk Appetite Statement of the company
that is reviewed at yearly basis.
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denia rizika a internych smernic, ktoré sa tykaju napriklad
zloZenia portfélia a ratingov. Stratégia spolo¢nosti vo vzta-
hu ku kreditnému riziku je definovana vo Vyhlaseni rizi-
kového apetitu spolo¢nosti, ktoré sa kazdoro¢ne reviduje.

Riadenie kreditného rizika sa vykonava na Urovni transak-
cii a na urovni portfélia. Riadenie rizika na Urovni portfélia
zahfiia okrem iného pravidelné meranie a analyzu rizika
vloZzeného do investi¢nych portfélii a zaistovacich expozicii
a podavanie sprav o nich, monitorovanie limitnej discip-
liny, vykonavanie zatazovych testov pouzitim réznych sce-
narov a prijatie opatreni na zmiernenie rizika. Riadenie
kreditného rizika na Grovni transakcii znamena, ze existuju
spravne metody, postupy a nastroje na identifikaciu a me-
ranie rizik pred a po prijati individualnych kreditnych ex-
pozicii. Limity a prdvomoci su stanovené na urcenie
maximalnej povolenej kreditnej expozicie a Urovne, na
ktorej sa prijimaju rozhodnutia o akceptacii. Urover rizika
sa pravidelne kontroluje a vykazuje, nasledne sa o nej di-
skutuje na Investi€cnom vybore a na zasadnutiach pred-
stavenstva spolo¢nosti.

Riziko narastu kreditného rozpatia reprezentuje riziko vo-
latility kreditného rozpatia alebo zhorSenie solventnosti
protistrany merané kreditnym ratingom napr. riziko zmeny
kreditného ratingu.

Riziko likvidity

Riziko likvidity je riziko, ze Spolo¢nost' nebude schopna
splnit' svoje zavazky v ¢ase ich splatnosti, alebo iba za
predpokladu neprimeranych nékladov.

Spolo¢nost'aktivne riadi nesulad v splatnosti aktiv a pasiv
a riadenie rizika likvidity je su¢astou ALM. Ako forma ria-
denia je vyuZivané najma parovanie mesacnej splatnosti
finanénych aktiv ako aj finan¢nych zavazkov, technickych
aj netechnickych.

Tieto ukazovatele su pravidelne vyhodnocované na me-
sacnom Investi€nom vybore Spoloc¢nosti. Riziko likvidity
je pre Spolo¢nost' malé.

The management of credit risk is done at both transactional
and portfolio level. Managing the risk at portfolio level en-
compasses, inter alia, periodic measuring and analysing of
risk embedded in the investment portfolios and reinsurance
exposures and reporting on it, monitoring limit discipline,
conducting stress tests under different scenarios and taking
risk mitigating measures. Managing credit risk at the trans-
actional level means that the sound practices, processes and
tools are in place to identify and measure the risks before
and after accepting individual credit exposures. Limits and
delegations are set to determine the maximum credit expo-
sure allowed and the level at which acceptance decisions
are taken. There is regular risk monitoring and reporting that
is discussed at the Investment committee and at the Board
meetings.

The Credit Spread risk represents the risk of the volatility of
the credit spreads or worsening of the solvency of creditor
measured by the credit rating e.g. the credit migration risk.

Liquidity risk

Liquidity risk represents a risk that the Company will not be
able to fulfil its liabilities at the time of their maturity, or will
settle them only after incurring inadequate cost.

The Company actively manages any mismatches in the du-
ration of assets and liabilities; the liquidity risk management
is part of ALM. The main method used is the projection and
matching of monthly cash flows of financial assets and fi-
nancial liabilities both technical and non-technical.

These indicators are monitored monthly at the Investment
Committee of the Company. The liquidity risk is small.
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2.23  Reklasifikacia vykazu o financnej
situacii k 31.12.2015 a vykazu ziskov

a strat a iného komplexného vysledku
za rok konciaci sa 31.12.2015

Spoloc¢nost'v roku 2016 prehodnotila prezentaciu Uctov-
nej zavierky. Na zaklade preskimania zmenila prezenta-
ciu niektorych poloziek vo vykaze o finan¢nej situacii a vo
vykaze ziskov a strat a iného komplexného vysledku.
Zmena prezentacie je v sulade s IFRS a poskytuje spo-
lahlivé a relevantnejsie informacie pouzivatelom Gc¢tovnej
zavierky.

Z dévodu zmeny prezentécie Uctovnej zavierky boli rekla-
sifikované porovnatelné Udaje vo vykaze o financnej si-
tudcii k 31.12.2015 a vo vykaze ziskov a strat a iného
komplexného vysledku za rok konciaci sa 31.12.2015.

Vysvetlivky k reklasifikdciam vo vykaze o finan¢nej situa-
cii:

1. Spoloc¢nost reklasifikovala polozky z ukonéenych po-
dielovych fondov z “rezerv na poistenia” do polozky
“zavazky z poistenia”.

(tis. EUR)

(EUR ‘000)
Rezervy z poistenia / Insurance provisions

Zavazky z poistenia / Insurance payables

2.23 Reclassification of the statement of
financial position at 31 December
2015 and statement of profit or loss
and other comprehensive income for
year ended 31 December 2015

In 2016, the Company performed a review of the presenta-
tion of the financial statements. The Company decided to
change the presentation of some items in the statement of
financial position and the statement of profit or loss and other
comprehensive income. The changed presentation is in com-
pliance with the International Financial Reporting Standards
and provides reliable and more relevant information to the
users of the financial statements.

Due to the amended presentation of the financial statements,
comparative amounts in the statement of financial position
at 31 December 2015 and the statement of profit or loss and
other comprehensive income for year ended 31 December
2015 were reclassified.

The explanation for reclassifications of the statement of fi-
nancial position is as follows:

1. The company reclassified amount from end of term of
Unit linked funds from ‘Insurance provisions’ to ‘Insur-
ance payables’.

31.12.2015 Zmena 31.12.2015

Poznamka  Pred tpravou prezentacie Po tprave
31.12.2015 Changes in 31.12.2015

Notes Before reclass. presentation  After reclass.

17 150 306 (2983) 147 323

19 8394 2983 11377



66 |

Vysvetlivky k reklasifikdciam vo vykaze ziskov a strat
a iného komplexného vysledku:

2. Spolo¢nost reklasifikovala polozky z ukonéenych po-
dielovych fondov z polozky “zmena stavu rezerv na
poistné plnenia ” do polozky “poistné plnenia”.

(tis. EUR)

(EUR "000)
Poistné plnenia / Claims and benefits

Zmena stavu rezerv na poistné plnenia / Change in claims provisions

The explanation for reclassifications of the statement of profit
or loss and other comprehensive income is as follows:

2. The company reclassified amount from end of term of
Unit linked funds from ‘Change in claims provisions’ to
‘Claims and benefits’.

31.12.2015 Zmena 31.12.2015

Poznamka  Pred Gpravou prezentacie Po tprave
31.12.2015 Changes in 31.12.2015

Notes Before reclass. presentation  After reclass.

26 (49 404) (2983) (52 387)

26 (3011) 2983 (28)



VYROCNA SPRAVA
ANNUAL REPORT

2016

3 Dlhodoby nehmotny
majetok

3

Intangible assets

Ostatny nehmotny  Obstaranie dlhodobého

(tis. EUR) Softvér majetok nehmotného majetku SPOLU
Other intangible Acquisition of

(EUR "000) Software assets intangible assets TOTAL
Obstaravacia cena k 1.1.2015
/ Costs of acquisition at 1 January 2015 5605 130 178 5913
Opravky / Accumulated amortization (3559) (130) (3689)
Cista Gictovna hodnota k 1.1.2015
/ Carrying value at 1 January 2015 2046 178 2224
Rok 2015 / Year 2015
Pociatocny stav: Cista (ictovna hodnota
/ Opening balance: net book value 2 046 178 2224
Prirastky / Additions 245 245
Ubytky (CUH) / Disposals (NBV)
Presun medzi kategériami / Transfer between categories 353 (353)
Odpisy / Amortization (385) (385)
Cista tiétovna hodnota / Closing balance: net book value 2014 - 70 2084
Obstaravacia cena k 1.1.2016
/ Costs of acquisition at 1 January 2016 5958 130 70 6158
Opravky / Accumulated amortization (3944) (130) (4074)
Cista Gictovna hodnota k 1.1.2016
/ Carrying value at 1 January 2016 2014 70 2084
Rok 2016 / Year 2016
Pociatocny stav: Cista (ictovna hodnota
/ Opening balance: net book value 2014 70 2084
Prirastky / Additions 385 385
Ubytky (CUH) / Disposals (NBV)
Presun medzi kategériami / Transfer between categories 291 (291)
Odpisy / Amortization (485) (485)
Cista tiétovna hodnota / Closing balance: net book value 1820 - 164 1984
Obstaravacia cena k 31.12.2016
/ Costs of acquisition at 31 December 2016 6249 130 164 6543
Opravky / Accumulated amortization (4 429) (130) (4 559)
Cista tiétovna hodnota / Net book value 1820 - 164 1984
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4 Dlhodoby hmotny

4

Property and equipment

Obstaranie
Stroje, Nabytok dlhodobého
Budovy, haly pristroje a dopravné hmotného
(tis. EUR) a stavhy a zariadenia prostriedky majetku SPOLU
Buildings, Machinery, Acquisition of
halls and instruments Furniture property
(EUR '000) structures and equipment and vehicles and equipment TOTAL
Obstaravacia cena k 1.1.2015
/ Costs of acquisition at 1 January 2015 275 1952 881 214 3322
Opravky / Accumulated depreciation (109) (1672) (849) (2 630)
Cista Gictovna hodnota k 1.1.2015
/ Carrying value at 1 January 2015 166 280 32 214 692
Rok 2015 / Year 2015
Pociatocny stav: Cista (ictovna hodnota
/ Opening balance: net book value 166 280 32 214 692
Prirastky / Additions 87 87
Ubytky (CUH) / Disposals (NBV)
Presun medzi kategériami
/ Transfer between categories 17 184 5 (211) (5)
Odpisy / Depreciation (50) (144) (14) (208)
Cista uétovna hodnota
/ Closing balance: net book value 133 320 23 90 566
Obstaravacia cena k 1.1.2016
/ Costs of acquisition at 1 January 2016 292 2136 886 90 3404
Opravky / Accumulated depreciation (159) (1816) (863) (2 838)
Cista Giétovna hodnota k 1.1.2016
/ Carrying value at 1 January 2016 133 320 23 90 566
Rok 2016 / Year 2016
Pociatocny stav: Cista (ictovna hodnota
/ Opening balance: net book value 133 320 23 90 566
Prirastky / Additions 169 169
Ubytky (CUH) / Disposals (NBV) (2) (2)
Presun medzi kategériami
/ Transfer between categories 23 108 1" (142)
Odpisy / Depreciation (53) (166) (16) (235)
Cista uétovna hodnota
/ Closing balance: net book value 101 262 18 117 498
Naklady na obstaranie k 31.12.2016
/ Costs of acquisition at 31 December 2016 313 2244 897 17 3571
Opravky / Accumulated depreciation (212) (1982) (879) (3073)
Zostatkova hodnota / Net hook value 101 262 18 17 498
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b Investicie drzané do
splatnosti

5  Held-to-maturity
Investments

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Statne dlhopisy / Government bonds 41502 41618
Hypotekarne zalozné listy / Mortgage bonds 7709 7718
SPOLU / TOTAL 49211 49 336

Na zéklade IAS 39 a IFRS 7 — Zmena klasifikacie finan¢-
nych aktiv, Spolo¢nost'k 1. julu 2012 reklasifikovala uritt
¢ast' finan¢nych aktiv k dispozicii na predaj do portfolia
investicii drzanych do splatnosti v redlnej hodnote vo vy-
Ske 68 246 tis. EUR, rovnajulcej sa ich uc¢tovnej hodnote.
Spolo¢nost'sa rozhodla vytvorit' kategoriu investicii drza-
nych do splatnosti na odporucanie jej akcionara KBC In-
surance. Dovodom bolo najma znizenie dopadu volatility
trhovych cien cennych papierov na kapitalové poZiadavky
Spoloc¢nosti. Spolo¢nost presunula cenné papiere, ktoré
nesu minimalne kreditné riziko (hlavne statne dlhopisy
Slovenskej republiky a hypotekarne zalozné listy najvac-
Sich slovenskych bank) a mé zdmer aj schopnost' drzat’
presunuté cenné papiere do ich splatnosti.

6 Financné aktiva
k dispozicii na preda;

Based on IAS 39 and IFRS 7 - Reclassification of Financial
Assets, the Company reclassified as at 1 July 2012 certain
financial assets available for sale to the portfolio of held-to-
maturity investments in the fair value amounting to EUR
68,246 thousand, equal to its carrying value. The Company
decided to create the category held-to-maturity investments
based on the recommendation of its shareholder KBC Insur-
ance. The reason was mainly to reduce the impact of volatility
in market prices of bonds to capital requirements of the Com-
pany. The Company reclassified the bonds with a minimal
credit risk (especially the Slovak Republic government bonds
and mortgage bonds of largest Slovak banks) and has both
the intention and ability to hold the reclassified bonds to their
maturity.

6 Financial assets
available for sale

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Statne dlhopisy / Government bonds 66 732 63 985
Korporétne dlhopisy / Corporate bonds 54 081 60 559
Hypotekarne zalozné listy / Mortgage bonds 16 048 13283
Zmenky / Loans and advances 42

Finanéné aktiva k dispozicii na predaj v hrubej vyske / Financial assets available for sale 136 903 137 827

Ziadne opravné polozky neboli i&tované v rokoch 2016
a 2015.

No impairment loss was recognized in 2016 and 2015.
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/  Financneé aktiva
vykazované v realnej
hodnote cez vykaz
ziskov a strat

[/ Financial assets at fair
value through profit or
loss

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Podielové fondy / Mutual funds 456 572
SPOLU / TOTAL 456 572

Na zaklade dodatku k IAS 39 a IFRS 7 — Zmena klasifika-
cie finanénych aktiv, Spolo¢nost'k 31.3.2009 zmenila kla-
sifikaciu vybraného majetku z portfélia na obchodovanie
do portfélia finanénych aktiv k dispozicii na predaj, v real-
nej hodnote 92 889 tis. EUR, ktora bola zaroven zhodna
s jej u¢tovnou hodnotou. V sulade s tymto dodatkom
Spolo¢nost' identifikovala finanény majetok, pri ktorom
sa zmenil Umysel, a ktory viac nebol drzany s cielom pre-
dat' ho v kratkom ¢ase. Pri zmene klasifikdcie majetku
z portfélia na obchodovanie Spolo¢nost' zhodnotila, ze
zhorsena situacia na finan¢nych trhoch predstavovala
zriedkavy pripad (,rare circumstances"), pre ktory bola
zmena klasifikacie z portfélia na obchodovanie povolena.
K'31.12.2016 je realna a zaroven aj Gctovna hodnota pre-
klasifikovaného finanéného majetku vo vyske 34 181 tis.
EUR (2015: 36 969 tis. EUR).

Ak by sa zmena klasifikacie neuskutocnila, hodnota, ktora
by bola vykazana vo vykaze ziskov a strat a iného komplex-
ného vysledku v obdobi po zmene klasifikacie by bola:

(tis. EUR) 2009 2010

Following the issue of the amendments to IAS 39 and IFRS
7 - Reclassification of Financial Assets, as at 31 March 2009
the Company reclassified certain trading assets to the port-
folio of financial assets available for sale in the fair value
amounting to EUR 92,889 thousand, equal to its carrying
value. The Company identified the financial assets eligible
under the amendments, for which it had changed its intent
so that it no longer held these financial assets for the purpose
of selling in the short-term period. For the trading assets iden-
tified for reclassification, the Company determined that the
deterioration of the financial markets constituted ‘rare cir-
cumstances'’ that permitted reclassification out of the trading
category. The fair value and carrying value of the reclassified
financial assets as at 31 December 2016 amounts to EUR
34,181 thousand (2015: EUR 36,969 thousand).

If the reclassification had not been made, the amount that
would have been recognized in the statement of profit or
loss and other comprehensive income in the period following
the reclassification would have been:

Zisky/(straty), ktoré by boli zatictované vo Vykaze ziskov a strat

a iného komplexného vysledku, ak by majetok nebol reklasifikovany

2011 2012 2013 2014 2015 2016

Gain/(Loss) that would have been recognized in the statement of profit or loss
and other comprehensive income if the assets had not been reclassified

(EUR '000) 2009 2010

Reklasifikacia z portfélia financnych aktiv
vykazovanych v realnej hodnote cez vykaz ziskov

2011 2012 2013 2014 2015 2016

a strat do portfélia na predaj / Reclassification 2244 2 081 (1336) 8810 (262) 4 855 (821) 741
from the held-for-trading to the financial-

-assets-available-for-sale portfolio

SPOLU / TOTAL 2244 2081  (1336) 8810 (262) 4 855 (821) m

Zmaturovany a predany finanény majetok po zmene kla-
sifikacie z portfélia na obchodovanie do portfélia financ-
nych aktiv k dispozicii na predaj predstavuje menovitu
hodnotu 43 374 tis. EUR (2015: 39 855 tis. EUR).

Matured and sold financial assets in the period following the
reclassification from the held-for-trading portfolio to the finan-
cial-assets-available-for-sale portfolio were in the nominal val-
ue of EUR 43,374 thousand (2015: EUR 39,855 thousand).
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8  Financné aktiva —
hierarchia realnej
hodnoty

Realna hodnota je cena, ktora by sa prijala pri predaji ak-
tiva alebo zaplatila pri prevode zavazku v riadnej transakcii
medzi trhovymi Ucastnikmi k ddtumu ocenenia. Ak boli
k dispozicii trhové ceny, pouzili sa na Ucely ocenenia.
V ostatnych pripadoch sa pouzili interné ocernovacie mo-
dely, najma metdda diskontovanych penaznych tokov.

Spolo¢nost' pouziva nasledovnu hierarchiu na stanovenie
a vykazovanie realnej hodnoty finanénych inStrumentov:

Uroveri 1 — K stanoveniu redlnych hodnét finanénych aktiv
a finan¢énych zavazkov sa vyuzivaju zverejnené kotacie na
aktivnych trhoch, pokial st k dispozicii. Trhové precenenie
sa ziskava pouzitim cien identického aktiva alebo pasiva,
¢o znamena, Ze pri preceneni sa nevyuziva ziaden model.
Reélne hodnoty finanénych aktiv a zavazkov, ktoré su ob-
chodované na aktivnych trhoch, vychadzaju z kétovanych
trhovych cien alebo z cien vyhlasenych dilermi. K stano-
veniu realnych hodnét ostatnych finanénych nastrojov
Spolo¢nost'a vyuziva ocenovacie techniky.

Uroveri 2 — Oceriovacie techniky zalozené na trhovych
vstupoch priamych (napriklad ceny) alebo nepriamych
(napriklad odvodené z cien). Tato kategéria zahriuje fi-
nanc¢né nastroje ocenované kétovanymi trhovymi cenami
pre podobné financ¢né nastroje; ocefované koétovanymi
cenami pre identické alebo podobné finanéné néastroje na
trhoch, ktoré su povazované za menej aktivne alebo oce-
nované inymi ocenovacimi technikami, u ktorych su vset-
ky vyznamné vstupy priamo alebo nepriamo pozorované
na trhoch.

Uroven 3 — Oceriovacie techniky zalozené na vyznamnych
netrhovych vstupoch. Tato kategdria predstavuje vSetky
finan¢né nastroje, u ktorych ocenovacie techniky zahriuju
vstupy, ktoré nie su zaloZzené na pozorovatelnych trhovych
datach a u ktorych maju netrhové vstupy vyznamny do-
pad na ich precenenie. Kategoria obsahuje finan¢né néa-
stroje ocenované kétovanymi cenami pre podobné
finanéné néastroje, ktoré je nutné upravit'o vyznamné ne-
trhové Upravy a predpoklady, ktoré odrazaju rozdiely me-
dzi danymi finanénymi nastrojmi.

8  Financial assets - Fair
value hierarchy

The fair value is the price that would be received to sell an
asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date.
Where market prices were available, these were used in mea-
surement; otherwise internal valuation models were applied,
especially the discounted cash flow method.

The Company uses the following hierarchy for the determi-
nation and presentation of the fair value of financial instru-
ments:

Level 1 — If available, published price quotations in active
markets are used to determine the fair value of financial as-
sets and liabilities. Revaluation is obtained using prices of an
identical asset or liability, which means that no model is in-
volved in the process of revaluation. Fair values of the finan-
cial assets and liabilities that are traded in active markets are
based on the quoted market prices or based on the prices
declared by dealers. For fair value determination of other fi-
nancial instruments, valuation techniques are used.

Level 2 — Valuation techniques based on observable inputs,
either directly (i.e. as prices) or indirectly

(i.e. derived from prices). This category includes financial in-
struments valued using: quoted market prices in active mar-
kets for similar financial instruments; quoted prices for
identical or similar financial instruments in markets that are
considered less than active; or other valuation techniques
where all significant inputs are directly or indirectly observed
from the market.

Level 3 — Valuation techniques using significant unobservable
inputs. This category includes all financial instruments where
the valuation technigue includes inputs not based on observ-
able data and the unobservable inputs have a significant ef-
fect on the instrument’s valuation. The category includes the
financial instruments that are valued based on quoted prices
for similar financial instruments where significant unobserv-
able adjustments or assumptions are required to reflect dif-
ferences between the financial instruments.



72 |

Klasifikacia finanénych néastrojov v rdmci hierarchie na

stanovenie a vykazovanie reélnej hodnoty nie je staticka.

Finan¢éné nastroje sa mdzu presivat medzi jednotlivymi

urovnami z réznych dovodov:

- Zmeny na trhu — trh sa mozZe stat' neaktivnym (presun
z Urovne 1 do Urovne 2, resp. 3). V dbésledku toho mo-
Ze dojst' k zmene pozorovatelnych dat na nepozoro-
vatelné (mozny presun z Grovne 2 do Urovne 3).

- Zmeny v modeloch — aplikacia nového modelu, ktory
vyuziva vstupy zaloZené na pozorovatelhych datach ale-
bo znizuje dopad nepozorovatelnych faktorov na redlnu
hodnotu (moZny presun z Urovne 3 do Urovne 2).

- Zmena citlivosti — citlivost' jednotlivych vstupov na
realnu hodnotu sa moze v ¢ase menit. Nepozorova-
telné vstupy, ktoré mali vyznamny vplyv na stanovenie
realnej hodnoty, sa mo6zu stat' nevyznamnymi a opac-
ne. V doésledku toho by sa zmenila kategorizacia
z Urovne 3 do Urovne 2, resp. opacne.

Vzhladom na dynamicku podstatu realnej hodnoty financ-
ného nastroja, Spolo¢nost'pravidelne vyhodnocuije, ¢i do-
Slo k zmenam v pozorovatelnosti vyznamnych vstupov
pri ocenovani finanéného nastroja.

Najlepsim ukazovatelom realnej hodnoty je cena, ktoru
mozno ziskat' na aktivnom trhu. Ak sa daju ziskat' Udaje
o cendach na aktivnom trhu, pouzivaju sa. Na uréenie reél-
nej hodnoty sa pouzivaju hlavne externé zdroje informacii
(napriklad ceny na burzach alebo cenové ponuky broke-
rov). Ak nie su k dispozicii trhové ceny, redlna hodnota
sa odvodi pomocou ocenovacich modelov, ktoré vycha-
dzaju zo zistitelnych vstupnych tdajov.

Ocenovacie techniky zahriuji modely cistej sucasnej
hodnoty, modely diskontovanych penaznych tokov, po-
rovnanie s podobnymi finanénymi nastrojmi, pre ktoré
existuju dostupné trhové ceny a dalSie ocenovacie mo-
dely. Predpoklady a vstupy do ocenovacich modelov za-
hriuju bezrizikovd Urokovu sadzbu, referenéna Urokovu
sadzbu, Uverové rozpatie a dalSie prémie vyuzivané pri
odhade diskontnych sadzieb, cien dihopisov a akcii, dalej
kurzov cudzich mien, cien akcii a hodnoty akciovych in-
dexov a o¢akavanej volatility a korelacie. Cielom oceno-
vacich technik je dospiet'k uréeniu reélnej hodnoty, ktora
odraza hodnotu finanéného nastroja ku koncu U¢tovného
obdobia tak, ako by cena bola stanovena na trhu za bez-
nych podmienok.

The classification of the financial instrument into the fair value
hierarchy is not static. Financial instruments can shift be-
tween different fair value levels for various reasons:

- Market changes: The market can become inactive (shift
from Level 1 1o Level 2 or 3). As a result, previously ob-
servable parameters can become unobservable (possible
shift from Level 2 to Level 3).

- Model changes: The application of a new refined model
that takes more observable input factors into account or
reduces the fair value impact of unobservable inputs (pos-
sible shift from Level 3 to Level 2).

- Change in sensitivity: The sensitivity of a valuation input
to the entire fair values may change over time. An unob-
servable input that used to be significant to the entire fair
value measurement may become insignificant (or vice
versa). The fair value classification in the hierarchy would
consequently change from Level 3 to Level 2 (or vice ver-
sa).

As the fair value of the financial instrument is dynamic, the
Company regularly evaluates the changes in observability of
significant inputs when measuring the financial instrument.

The best indicator of fair value is the price from an active
market. If there are quoted prices on the market, fair values
are based upon the quoted market prices. External sources
of information (i.e. prices from stock exchange or price bids
from brokers) are generally used for fair value determination.
If no quoted market prices are available, fair values are esti-
mated based on valuation methods which use observable
external inputs.

Valuation technigues include net present value and discount-
ed cash flow models, comparison to similar instruments for
which market observable prices exist and other valuation
models. Assumptions and inputs used in valuation tech-
niques include risk-free and benchmark interest rates, credit
spreads and other premium used in estimating discount
rates, bond and equity prices, foreign currency exchange
rates, equity and equity index prices and expected price
volatilities and correlations. The objective of valuation tech-
niques is to arrive at a fair value determination that reflects
the price of the financial instrument at the reporting date that
would have been determined by market participants acting
atarm'’s length.
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Ak pri stanoveni redlnej hodnoty finanénych néastrojov
Spolo¢nost' nema k dispozicii ziaden oceriovaci model,
resp. nie je overeny entitou nezavislou od obchodnej jed-
notky, vyuziva ceny prevzaté od tretich stran. Pozorova-
telnost' parametrov vstupujicich do modelu od tretich
stran nie je mozné posudit'v pripade, ze Spolo¢nost'nema
pristup k informaciam o modeli. Z tohto dévodu finanéné
nastroje, ktorych redlne hodnoty vychadzaju z cien ziska-
nych od stran nezavislych od Spoloc¢nosti (tretie strany),
su zaradené do Urovne 3.

CSOB Asset Management a. s. Investiéni spole¢nost je
externy poskytovatel sluzieb. Utvar riadenia rizika spolog-
nosti CSOB Asset Management a. s. Investiéni spole¢nost
poskytuje ratingy cennych papierov drzanych v portféliach
Spolo¢nosti a taktiez sa spolupodiela spolu s Gtvarom ria-
denia portfélia CSOB Asset Management a. s. Investiéni
spole¢nost na stanovovani ocenovacich modelov. Imple-
mentaciu ocenovacich modelov zabezpecuje middle-office
spolo¢nosti CSOB Asset Management a. s. Investiéni spo-
lo¢nost. Rozdelenie zodpovednosti je nastavené tak, aby
sa zarucila nezavislost' celého procesu ocenovania.

Spolo¢nost'pri stanoveni redlnej hodnoty finanénych aktiv
vychéadzala z nasledujucich predpokladov a metod:
a) Realna hodnota finanénych aktiv ocenenych

v amortizovanych hodnotach

Nasledujuca tabulka uvadza porovnanie reélnej hodnoty
stvahovych poloziek s ich i¢tovnou hodnotou.

If no valuation model is available or a valuation model is avail-
able, but it is not validated by an entity, independent from
the business unit, third party prices have to be used for de-
termining fair value of financial instruments. The observability
of the parameters used in the third party’s model cannot be
judged, in case the Company does not have any access to
information on that model. From this perspective, instru-
ments for which the fair value is based on prices, provided
by a party that is independent from the Company (a third
party), are classified into Level 3.

The CSOB Asset Management, a. s., Investiéni spole¢nost
is an external service provider. The Risk Management De-
partment of CSOB Asset Management a. s., Investiéni
spole¢nost provides ratings of securities held in portfolios
and also participates on determination of valuation methods
in cooperation with the Portfolio management department
of CSOB Asset Management a. s., Investiéni spolecnost. Im-
plementation of valuation methods is performed by the Mid-
dle Office Department of CSOB Asset Management a. s.,
Investi¢ni spolec¢nost. All responsibilities are organized in
such a manner as to guarantee the independence of the en-
tire valuation process.

The following methods and assumptions were applied in es-
timating the fair values of the Company's financial assets:

a) Fair values of financial assets measured at amor-
tized cost

In the following table, the fair values of the balance sheet
items are compared with the carrying amounts:

(tis. EUR) Uétovna hodnota Realna hodnota Uétovna hodnota Realna hodnota
31.12.2016 31.12.2016 31.12.2015 31.12.2015
(EUR '000) Carrying amount Fair value Carrying amount Fair value

31 December 2016

Financné aktiva / Financial assets

Investicie drzané do splatnosti

31 December 2016 31 December 2015 31 December 2015

/ Held-to-maturity investments 49211 60 930 49 336 60 646
Terminované vklady / Term deposits 14713 14713 16111 16 111
Peniaze a beiné Gcty v bankach

/ Cash and current bank accounts 8754 8754 9337 9337
SPOLU / TOTAL 72 678 84 397 74784 86 094
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Nasledujuca tabulka predstavuje Urovne hierarchie urée-
nia reélnej hodnoty pre finanéné aktiva a zavazky ocenené
v amortizovanej hodnote k 31.12.2016:

The following table shows the hierarchy levels for determin-
ing the fair value of financial assets and liabilities measured
at amortized cost as at 31 December 2016:

(tis. EUR) Uroveii 1 Uroveii 2 SPOLU
(EUR '000) Level 1 Level 2 TOTAL
Financné aktiva / Financial assets

Investicie drzané do splatnosti / Held-to-maturity investments 49 259 11671 60 930
Terminované vklady / Term deposits 14713 14713
Peniaze a bezné Gcty v bankach / Cash and current bank accounts 8 754 - 8 754
SPOLU / TOTAL 58013 26 384 84 397

Nasledujuca tabulka predstavuje Urovne hierarchie urce-
nia reélnej hodnoty pre finanéné aktiva a zavazky ocenené
v amortizovanej hodnote k 31.12.2015:

The following table shows the hierarchy levels for determin-
ing the fair value of financial assets and liabilities measured
at amortized cost as at 31 December 2015:

(tis. EUR) Uroveii 1 Uroveii 2 SPOLU
(EUR '000) Level 1 Level 2 TOTAL
Financné aktiva / Financial assets

Investicie drzané do splatnosti / Held-to-maturity investments 48 953 11693 60 646
Terminované vklady / Term deposits 16 111 16 111
Peniaze a bezné Gcty v bankach / Cash and current bank accounts 9337 - 9337
SPOLU / TOTAL 58 290 27 804 86 094

Investicie drzané do splatnosti

Reélne hodnoty cennych papierov drzanych do splatnosti
su zalozené na cenach dostupnych na trhu, ktoré su podla
dostupnosti pouzité v poradi: Burza cennych papierov
a Modul tvorcov trhu. Ak nie su k dispozicii Ziadne kéto-
vané trhové ceny, realne hodnoty cennych papierov su
stanovené na zéklade expertnych cien. Expertné ceny su
vypocitané pomocou modelu diskontovanych penaznych
tokov. Diskontné sadzby su stanovené na zdklade vyno-
sovej swapovej krivky v danej mene. K danej sadzbe je
pridana kreditna marza pre konkrétny cenny papier. Kre-
ditna marza je stanovena na zéklade odborného usudku.
Pri jej stanoveni sa berie do Gvahy trhové rozpatie u po-
dobnych, najaktivnejsie obchodovanych emisii, relativna
hibka trhu a velkost drzanej pozicie.

Realna hodnota hypotekarnych zéloznych listov, ktorych
cena nie je dostupna na trhu, sa ziska na zaklade expertnej
ceny, ktorej vypocet je zalozeny na krivke slovenskych
Statnych dlhopisov upravenej o pomer Uverového rozpa-
tia, odvodeného z realizovanych obchodov prostrednic-
tvom burzy cennych papierov (,BCPB") a Uverového
rozpatia materskej spolocnosti emitujlicej banky. Expertna
cena pre urcenie realnej hodnoty ostatnych cennych pa-
pierov je ziskavand metdédou porovnatelnych dihopisov.

Held-to-maturity investments

Fair values for held-to-maturity securities are based on the
quoted market prices. These are used depending on the avail-
ability in the following order: Security Exchange and Market
Makers Module. If no quoted market prices are available, the
fair values of securities are determined based on the expert
prices. The expert prices are calculated using a discounted
cash flow model. The discount curve is determined on the
basis of the interest rate swap curve in the given currency
with a credit spread for each security added to all the points
on the yield curve. The credit spread is set based on expert
judgment, taking into account the market spread on the most
actively traded issues, the relative depth of the market, and
the size of the position held.

If no quoted market price for mortgage bonds is available,
the expert price is used. The calculation of the expert price
is based on the Slovak government bond curve adjusted by
the credit spread derived from trades realized on the Bratisla-
va Stock Exchange ('BCPB’) and by the credit spread of the
mother company of the issuer. The expert price of other se-
curities is gained based on the method of comparable bonds.
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Terminované vklady a bezné uGcty

Uétovna hodnota beznych tétov a kratkodobych termi-
novanych vkladov sa rovna ich reélnej hodnote. Redlna
hodnota dlhodobych terminovanych vkladov je stanovena
ako sucasna hodnota diskontovanych buducich penaz-
nych tokov aktuélne pouZzivana na medzibankovom trhu.

b) Financ¢né aktiva precenované na realnu hodnotu
Nasledujuca tabulka predstavuje analyzu finanénych aktiv

a zavazkov Uctovanych v redlnej hodnote podla Urovne
hierarchie uréenia realnej hodnoty k 31.12.2016:

Term deposits and current bank accounts

The carrying values of current account balances and short
term deposits are, by definition, equal to their fair values. The
fair values of long term deposits are estimated by discounting
their future cash flows using the current inter-bank market.

b) Fair assets of financial measured at fair value
The following table represents an analysis of financial assets

and liabilities recognised at fair value based on their fair value
hierarchy as at 31 December 2016:

(tis. EUR) Uroveii 1 Uroveii 2 SPOLU
(EUR '000) Level 1 Level 2 TOTAL
Finanéné aktiva / Financial assets

Financné aktiva vykazované v redlnej hodnote cez vykaz ziskov a strat

/ Financial assets at fair value through profit or loss

Podielové fondy / Mutual funds 456 456
Spolu / TOTAL - 456 456
Financné aktiva k dispozicii na predaj / Financial assets available for sale

Statne dlhopisy / Government bonds 60 698 6034 66 732
Korporatne dlhopisy / Corporate bonds 14721 39 360 54 081
Hypotekarne zalozné listy / Mortgage bonds 16 048 16 048
Zmenky / Loans and advances 42 42
Spolu / TOTAL 75419 61484 136 903
Financné umiestnenie v mene poistenych

/ Financial placements in the name of policyholders

KBC fondy / KBC funds 53 496 53 496
CS0B fondy / CSOB funds 5971 5971
CSOB petiazné fondy / Money market funds in CSOB 62 369 62 369
Spolu / TOTAL - 121 836 121 836
Financné aktiva spolu / Financial assets total 75419 183 776 259 195
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Nasledujuca tabulka predstavuje analyzu finanénych aktiv
a zavazkov Uctovanych v realnej hodnote podla Urovne
hierarchie uréenia redlnej hodnoty k 31.12.2015:

The following table represents an analysis of financial assets
and liabilities recognised at fair value based on their fair value
hierarchy as at 31 December 2015:

(tis. EUR) Uroveii 1 Uroveii 2 SPOLU
(EUR '000) Level 1 Level 2 TOTAL
Finanéné aktiva / Financial assets

Financné aktiva vykazované v redlnej hodnote cez vykaz ziskov a strat

/ Financial assets at fair value through profit or loss

Podielové fondy / Mutual funds 572 572
Spolu / TOTAL - 572 572
Financné aktiva k dispozicii na predaj / Financial assets available for sale

Statne dihopisy / Government bonds 62 852 1133 63 985
Korporatne dlhopisy / Corporate honds 12 245 48 314 60 559
Hypotekarne zalozné listy / Mortgage bonds 13283 13283
Spolu / TOTAL 75097 62730 137 827
Financné umiestnenie v mene poistenych

/ Financial placements in the name of policyholders

KBC fondy / KBC funds 46 420 46 420
CS0B fondy / CSOB funds 4784 4784
CSOB pefiazné fondy / Money market funds in CSOB 64123 64123
Spolu / TOTAL - 115 327 115 327
Finanéné aktiva spolu / Financial assets total 75097 178 629 253 726

Presuny medzi Grovinou 1 a tGroviiou 2

V roku 2016 a 2015 Spolo¢nost' neuskutocnila Ziadne pre-
suny medzi Urovriou 1 a 2.

K31.12.2016 a 31.12.2015 Spolo¢nost nemala ziadne fi-
nanc¢né aktiva, ktoré by boli klasifikované do Urovne 3
Vv hierarchii redlnej hodnoty.

Dlhové cenné papiere

Bola pouzita rovnakd metdda ocenovania ako je uvedené
v poznamke 8a) pre investicie drzané do splatnosti.

Podielové fondy
V pripade podielovych fondov je cena stanovend nasle-

dovne: CSOB cena, KBC cena a ak nie st k dispozicii, je
pouzitéd cena z Bloombergu.

Transfers between Level 1 and 2

In 2016 and 2015, the Company did not perform any move-
ments between Level 1 and Level 2.

As at 31 December 2016 and 31 December 2015 the Com-
pany did not have any financial assets classified in the Level 3
fair value hierarchy.

Debt securities

The same valuation methods as those described in Note 8a)
for held-to-maturity investments are used.

Mutual funds
In the case of mutual funds the price is determined in the

following order: CSOB price, KBC price and if not available,
the Bloomberg close price is used.
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9  Financné umiestnenie

Financial placements in

. 7
v mene poistenych the name of
. 1 I
policyholders (‘FVTPL')
(tis. EUR) 2016 2015
(EUR '000) 2016 2015
KBC fondy / KBC funds 53 496 46 420
CS0B fondy / CSOB funds 5971 4784
CSOB pefiazné fondy / Money market funds in CSOB 62 369 64 123
SPOLU / TOTAL 121836 115 327

10 Terminované vklady

10

Term deposits

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Terminované vklady v CSOB banke / Term deposits in CSOB bank 14713 16 111
Z toho: kratkodobé terminované vklady / out of which short-term deposits 10126 8248
SPOLU / TOTAL 14713 16 111

11 Aktiva zo zaistenia

11

Reinsurance assets

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Podiel zaistovatela na rezervach na poistné buducich obdobi

/ Reinsurers’ share on provision for unearned premium 108 79
Podiel zaistovatela na rezervach na poistné plnenia / Reinsurers’ share on claims provisions 569 520
SPOLU / TOTAL 677 599
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Zivotné  NeZivotné

(tis. EUR) Poznamka  poistenie poistenie
Life  Non - life
(EUR '000) Notes Insurance  Insurance
K 1.1.2015 / At 1 January 2015 - 12
Tvorba / Creation 22h) - 1903
Rozpustenie / Release 22h) - (1896)
K'31.12.2015 / At 31 December 2015 - 79
Tvorba / Creation 22b) - 866
Rozpustenie / Release 22b) - (837)
Podiel zaistovatela na rezervach na poistné buducich obdobi
/ Reinsurers’ share on provision for unearned premium K 31.12.2016 - 108
K 1.1.2015 / At 1 January 2015 12 222
Tvorba / Creation 26d) 20 490
Rozpustenie / Release 26d) (26) (198)
K '31.12.2015 / At 31 December 2015 6 514
Tvorba / Creation 26d) 417 200
Rozpustenie / Release 26d) (308) (260)
Podiel zaistovatela na rezervach na poistné plnenia
/ Reinsurers’ share on claims provisions K31.12.2016 115 454
Aktiva zo zaistenia spolu / TOTAL reinsurance assets K 31.12.2015 6 593
Aktiva zo zaistenia spolu / TOTAL reinsurance assets K 31.12.2016 115 562

12 Dane 12 Taxation

Od 1. januara 2017 sa v Slovenskej republike meni sadzba Commencing 1 January 2017, the basic tax rate valid in Slo-

dane z prijmov z 22 % na 21 %. vak republic is changed from 22% to 21%.
a) Struktara dariovych pohladavok a zavazkov k 31. de- a) The structure of tax receivables and payables as at 31 De-
cembru 2016 a 2015 je nasledovna: cember 2016 and 2015 is as follows:
2016 2016 2015 2015
(tis. EUR) Pohladavky Zavazky Pohladavky Zavazky
2016 2016 2015 2015
(EUR '000) Receivables Payables Receivables Payables
Dan z prijmov splatna / Income tax - due 404 - - 454
Dafi z prijmov odloZend / Income tax - deferred - 257 253

SPOLU / TOTAL 404 257 253 454
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b) Odlozena dan je vypocitana zo vSetkych docasnych
rozdielov medzi uc¢tovnou a dariovou hodnotou aktiv
a zavazkov nasledovne:

b) Deferred taxes are calculated for all temporary differences
between the carrying and tax values of assets and liabil-
ities as follows:

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Nedariové rezervy (IBNR) / Tax non-deductible provisions (IBNR) 321 3805
Cenné papiere - precenenie vo vlastnom imani / Securities - revaluation in equity (4 255) (4 436)
Casové rozlisenie / Accruals 231 315
Opravné polozky k pohladavkam z poistenia / Provisions for receivables from insurance 376 380
Ostatné / Other 180 189
OdloZena daiova pohladavka / Deferred tax asset / (liability) (257) 253

c) Odsuhlasenie zisku Spolo¢nosti pred zdanenim s vy-
Skou skuto¢nej dane z prijmov pravnickych osob je
nasledovné:

c) The reconciliation of the Company’s profit before tax with
the actual corporate income tax is as follows:

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Splatna dan (22 %) / Current tax (22%) 2047 2352
Odlozena dan / Deferred tax 691 (171)
Osobitny odvod / Special contribution 86 70
Dan celkom / Total tax for year 2824 2251

Prevod od teoretickej k zatc¢tovanej dani z prijmov:

Transfer from the theoretical to accounted income tax:

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Zisk pred zdanenim / Profit before tax 11697 9992
Dani z prijmov* / Income tax* 2971 2538
Dariovo neuznatelné naklady / Non-taxable expenses 3280 2 356
Vlynosy nepodliehajice dani / Income which is not subject to taxation (3726) (2745)
Osobitny odvod neuplatneny na zisk do 3 milionov EUR rocne

/ Special contribution on profit up to EUR 3 million 102 102
Dopad zmeny sadzby dane / Change in corporate income tax rate 197

Danovy naklad / Tax expense 2824 2251

* Darni z prijmov vypocitand sadzbou dane a sadzbou osobit-
ného odvodu z podnikania v regulovanych odvetviach
(2016: 25,4 %, 2015: 25,4 %).

* Income tax calculated from tax rates and special contribution
in requlated industries (2016: 25.4%, 2015: 25.4%)
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13 Pohladavky z poistenia 13 Receivables from

INSurance
(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Voci poistenym / From policyholders 6422 5526
Voci sprostredkovatelom / From agents 142 199
Zo zaistenia / From reinsurance 97 84
Pohladavky z poistenia v hrubej vyske / Gross receivables from insurance 6 661 5809
Voci poistenym / From policyholders (1663) (1578)
Voci sprostredkovatelom / From agents (128) (149)
Opravné polozky k pohladavkam z poistenia / Provisions for receivables from insurance (1791) (1727)
Voci poistenym / From policyholders 4759 3948
Voci sprostredkovatelom / From agents 14 50
Zo zaistenia / From reinsurance 97 84
Pohladavky z poistenia v Cistej vySke / Net receivables from insurance 4870 4082
0 s . s .

apostng iy ineurance contacs
(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Casové rozli$enie obstaravacich nakladov - 7ivotné poistenie / Deferred acquisition costs - life insurance 685 769
Casové rozliSenie obstaravacich nakladov - neZivotné poistenie

/ Deferred acquisition costs — non-life insurance 1858 1679
SPOLU / TOTAL 2543 2448
(tis. EUR) Poznamka 2016 2015
(EUR '000) Notes 2016 2015
Na zaciatku obdobia / At the beginning of the period 2448 2175
Tvorba pocas roka / Creation during the year 28 7698 6980
Rozpustenie pocas roka / Release during the year 28 (7 603) (6 707)
Na konci obdobia / At the end of the period 2543 2448
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15 Ostatné aktiva 15 Other assets

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Ostatné financné aktiva / Other financial assets
Ostatné pohladavky v hrubej vySke / Other receivables (gross) 4331 232
Opravné polozky k pohladavkam / Bad debt provision (19) (19)
Ostatné nefinancné aktiva / Other non-financial assets
Naklady buducich obdobi / Deferred expenses 438 512
SPOLU / TOTAL 4800 125

16 Peniaze a bezné ucty 16 Cash and current bank

Ve
v bankach accounts

(tis. EUR) 2016 2015

(EUR '000) 2016 2015

Bezné Gcty / Bank accounts 8754 9337

Bez blokavanych poloZiek / Excluding restricted bank accounts 8571 9154

SPOLU / TOTAL 8754 9337
2016 2015

(tis. EUR) Po tprave
2016 2015

(EUR '000) Reclassified

Technicka rezerva na poistné budtcich obdobi a na neukonéené rizika

/ Provision for unearned premium and unexpired risk 1311 1151

Technicka rezerva na poistné plnenia / Claims provision 30014 30 147

Technicka rezerva na Zivotné poistenie / Life insurance provision 105 559 105580

Technicka rezerva na poistné prémie a zlavy / Provisions for bonuses and rebates 93 85

SPOLU / TOTAL 148 777 147 323
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Zivotné  NeZivotné
(tis. EUR) Poznamka  poistenie poistenie
Life  Non - life
(EUR '000) Notes Insurance  Insurance
K 1.1.2015 / At 1 January 2015 610 10 204
Tvorba / Creation 22a) 368 41032
Rozpustenie / Release 22a) (334) (40 369)
K'31.12.2015 / At 31 December 2015 644 10 867
Tvorba / Creation 22a) 427 49 054
Rozpustenie / Release 22a) (390) (47 491)
Technicka rezerva na poistné budtcich obdobi
a na neukoncené rizika
/ Provision for unearned premium and unexpired risk K 31.12.2016 681 12 430
K1.1.2015 / At 1 January 2015 2 606 27 308
Tvorba / Creation 26¢) 7780 31081
Rozpustenie / Release 26¢) (6917) (31711)
K'31.12.2015 / At 31 December 2015 3469 26 678
Tvorba / Creation 26¢) 7269 38009
Rozpustenie / Release 26¢) (7 158) (38 253)
Technicka rezerva na poistné plnenia
/ Claims provisions K 31.12.2016 3580 26 434
K 1.1.2015 / At 1 January 2015 124 749 -
Tvorba / Creation 17 947
Rozpustenie / Release (37 116)
K'31.12.2015 / At 31 December 2015 105 580 -
Tvorba / Creation 15531
Rozpustenie / Release (15 552)
Technicka rezerva na Zivotné poistenie
/ Life insurance provision K 31.12.2016 105 559 -
K1.1.2015 / At 1 January 2015 - 69
Tvorba / Creation -
Rozpustenie / Release 16
K'31.12.2015 / At 31 December 2015 - 85
Tvorba / Creation -
Rozpustenie / Release 8
Technicka rezerva na poistné prémie a zlavy
/ Provision for bonuses and rebates K 31.12.2016 - 93
K 1.1.2015 / At 1 January 2015 - 1575
Tvorba / Creation 100
Rozpustenie / Release (1675)
K'31.12.2015 / At 31 December 2015 - -
Tvorba / Creation
Rozpustenie / Release
Technicka rezerva na deficit v povinnom zmluvnom
poisteni motorovych vozidiel / MITPL deficit provision K 31.12.2016 - -
Rezervy z poistenia spolu / TOTAL insurance provisions K 31.12.2015 109 693 37630
Rezervy z poistenia spolu / TOTAL insurance provisions K 31.12.2016 109 820 38 957
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18 Rezerva na financné
umiestnenie v mene

18

Unit-linked insurance
provision and Financial

p9l§teknvcr1 a Fmgn,cnﬁ iabilities from
Zavazky z investicnyc investment contracts
zmluv
(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Technicka rezerva na financné umiestnenie v mene poistenych / Unit-linked insurance provision 121 339 114 846
Finanéné zavazky z investi¢nych zmlav / Financial liabilities from investment contracts 497 481
SPOLU / TOTAL 121 836 115 327
(tis. EUR) Zivotné poistenie
(EUR '000) Life Insurance
K1.1.2015/ At 1 January 2015 96 118
Tvorba / Creation 33 461
Rozpustenie / Release (14 252)
K 31.12.2015 / At 31 December 2015 115 327
Tvorba / Creation 33033
Rozpustenie / Release (26 524)
SPOLU / Total K 31.12.2016 121 836
VRRT . .
19 Zavazky z poistenia 19 Insurance payables
2016 2015
(tis. EUR) Po tprave
2016 2015
(EUR '000) Reclassified
Voci poistenym / To policyholders 10 541 9824
Voci sprostredkovatelom / To agents 1244 1222
Zo zaistenia / To reinsurers 286 331
SPOLU / TOTAL 12 071 11377
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20 Viynosy buducich obdobi 720 Deferred revenues

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Financné vynosy budtcich obdobi / Financial deferred revenues
Predplatené poistné - Zivotné poistenie / Premium prepayments — life insurance 317 342
Predplatené poistné - neZivotné poistenie / Premium prepayments - non-life insurance 529 79

Nefinanéné vynosy budiicich obdobi / Non-financial deferred revenues
Casové rozliSenie provizii od zaistovatela / Deferred commissions for reinsurers 15 10

SPOLU / TOTAL 861 1071

21 Ostatné zavazky 21 Other liabilities

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Ostatné financné zavazky / Other financial liabilities
Ostatné fiskalne zavazky / Other fiscal payables 167 170
Z obchodného styku / Trade payables 1322 2436
Ostatné nefinancné zavézky / Other non-financial liabilities
Mzdové a socidlne naklady / Wages and social security charges 2037 2249
Zamestnaneckeé poZitky a iné zamestnanecké fondy / Employee benefits 305 256
SPOLU / TOTAL 3831 5111

22 Cisté zaslGzené poistné 22 Net earned premiums

a) Predpis poistného a) Gross premiums
(tis. EUR) Poznamka 2016 2015
(EUR '000) Notes 2016 2015
Zivotné poistenie / Life insurance 51399 51635
NeZivotné poistenie / Non-life insurance 34041 29824

Zmena stavu technickej rezervy na poistné budicich obdobi a na neukoncené rizika
/ Change in provision for unearned premium and unexpired risk 17 (1 600) (698)

SPOLU 83 840 80 761
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b) Poistné postipené zaistovatelom

b) Reinsurers’ share of gross premiums

(tis. EUR) Poznamka 2016 2015

(EUR '000) Notes 2016 2015

Zivotné poistenie / Life insurance (69) (80)

NeZivotné poistenie / Non-life insurance (1872) (1690)

Zmena stavu technickej rezervy na poistné buddcich obdobi

/ Change in provision for unearned premium " 29 7

SPOLU / TOTAL (1912) (1763)

c) Cisté zaslizené poistné c) Net earned premiums

(tis. EUR) 2016 2015

(EUR '000) 2016 2015

Zivotné poistenie / Life insurance 51330 51555

NeZivotné poistenie / Non-life insurance 32169 28134

Zmena stavu technickej rezervy na poistné budicich obdobi a na neukoncené rizika

/ Change in provision for unearned premium and unexpired risk (1571) (691)

SPOLU / TOTAL 81928 78 998

Ve L] A4 Ve L] [l
23 \Vlynosy z financnych 23 Income from financial
ktiv assets

(tis. EUR) 2016 2015

(EUR '000) 2016 2015

Vlynosy z terminovanych vkladov, beznych Gctov a poziciek

/ Income from term deposits, current accounts and loans 94 (19)
Urokovy vynos z terminovanych vkladov / Interest income from term deposits 91 (30)
Urokovy vynos z beznych Gétov / Interest income from current accounts 3 "

Vlynosy z finanénych aktiv k dispozicii na predaj / Income from financial assets available for sale 4460 4679
Urokovy vynos z dlhovych cennych papierov / Interest income from debt securities 4460 4679

Vlynosy z investicii drzanych do splatnosti / Income from held-to-maturity investments 2150 2315
Urokovy vynos z dlhovych cennych papierov / Interest income from debt securities 2150 2315

SPOLU / TOTAL 6704 6975

24 Prijaté provizie
a poplatky

24  Commissions and fees

received

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Prijaté provizie za Zivotné poistenie / Commissions received - life insurance 200 198
Prijaté provizie za neZivotné poistenie / Commissions received - non-life insurance 147 106
SPOLU / TOTAL 347 304
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25 Ostatné vynosy

25 Other revenue

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Ostatné technické vynosy — Zivotné poistenie / Other technical revenues - life 47 30
Ostatné technické vynosy — nezivotné poistenie / Other technical revenues non-life 132 121
Ostatné netechnické vynosy / Other non-technical revenues 49 18
SPOLU / TOTAL 228 169

26 Cisté poistné plnenia

a) Poistné plnenia

26 Net claims and benefits

a) Claims and benefits

2016 2015
(tis. EUR) Po tprave
2016 2015
(EUR '000) Reclassified
Zivotné poistenie / Life insurance (35 382) (42 912)
NeZivotné poistenie / Non-life insurance (10 564) (9 475)
SPOLU / TOTAL (45 946) (52 387)
b) Podiel zaistovatela na poistnych plneniach b) Reinsurers’ share of claims paid
(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Zivotné poistenie / Life insurance 314 14
NeZivotné poistenie / Non-life insurance 42 Al
SPOLU / TOTAL 356 85
c) Zmena stavu rezerv na poistné plnenia c) Change in claims provisions
Poznamka 2016 2015
(tis. EUR) Po tprave
Notes 2016 2015
(EUR '000) Reclassified
Zmena stavu rezerv na poistné plnenia v Zivotnom poisteni

/ Change in life insurance claims provision 17 (111) (863)
Tvorba / Creation (7 269) (7 780)
Rozpustenie / Release 7158 6917

Zmena stavu rezerv na poistné plnenia v neZivotnom poisteni
/ Change in non-life insurance claims provision 17 244 630
Tvorba / Creation (38 009) (31081)
Rozpustenie / Release 38 253 3
Zmena stavu rezerv na regresy / Change in recourses 22 205
Tvorba / Creation 2651 3182
Rozpustenie / Release (2 629) (2977)
SPOLU / TOTAL 155 (28)
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d) Podiel zaistovatela na rezervach na poistné pine-
nia

d) Reinsurers’ share in claims provisions

(tis. EUR) Poznamka 2016 2015
(EUR '000) Notes 2016 2015
Podiel zaistovatela na rezervach na poistné plnenia v Zivotnom poisteni
/ Reinsurers” share on life insurance claims provision " 109 (6)
Tvorba / Creation 417 20
Rozpustenie / Release (308) (26)
Podiel zaistovatela na rezervach na poistné plnenia v nezivotnom poisteni
/ Reinsurers” share on non-life insurance claims provision " (60) 292
Tvorba / Creation 200 490
Rozpustenie / Release (260) (198)
Podiel zaistovatela na rezervach na regresoch / Reinsurers” share on recourses 6
Tvorba / Creation (5) (56)
Rozpustenie / Release 5 62
SPOLU / TOTAL 49 292
L estemone  podson
poistenie
(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Zmena stavu ostatnych rezerv v Zivotnom poisteni
/ Change in other life insurance provision (6 473) (100)
Tvorba / Creation (48 564) (51 468)
Rozpustenie / Release 42 091 51368
Zmena stavu ostatnych rezerv v nezivotnom poisteni
/ Change in other non-life insurance provision (8) 1559
Tvorba / Creation (100)
Rozpustenie / Release (8) 1659
SPOLU / TOTAL (6 481) 1459

28 Platené provizie 28
a poplatky z poistenia

Insurance commissions

and fees paid

(tis. EUR) Poznamka 2016 2015
(EUR '000) Notes 2016 2015
Platené provizie za Zivotné poistenie / Life insurance commissions paid (2 835) (2871)
Zmena €asovo rozliSenych obstaravacich nakladov / Change of deferred acquisition costs 14 (84) (4)
Platené provizie za neZivotné poistenie / Non-life insurance commissions paid (5615) (4 925)
Zmena €asovo rozliSenych obstaravacich nakladov / Change of deferred acquisition costs 14 179 277
SPOLU / TOTAL (8 355) (7 523)
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29 Zisk z predaja
a precenenia financnych
aktiv a znizenie hodnoty
financnych aktiv

29 Profit from sale and
revaluation of financial
assets and impairment
of financial assets

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Zisk z predaja dlhovych cennych papierov / Profit from sale of debt securities 392

Zisk z precenenia podielovych listov / Profit from revaluation of shares in mutual funds 356 120
Zisk z precenenia finanéného umiestnenia investovaného v mene poistenych

/ Profit from revaluation of unit-linked financial assets 2 559 2 455
SPOLU / TOTAL 3307 2575

s s s .
30 Ostatné prevadzkove 30 Other operational
naklady expenses

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
Marketing / Marketing (946) (800)
Naklady na podporu predajnej siete / Sales network support expenses (647) (585)
Ostatné obstaravacie naklady / Other acquisition expenses (261) (580)
Personalne naklady / Payroll expenses (10 244) (9 628)
Skolenia a vzdelavanie / Trainings and formation (131) (103)
Cestovné naklady / Travel expenses (494) (498)
Najomné a naklady s tym sdvisiace / Rent and related expenses (1289) (1435)
Kancelarske naklady / Office supplies (129) (103)
IT/IT (1612) (1552)
Telekomunikacné sluzby / Telecommunication services (494) (443)
Reprezentacné naklady / Representation expenses (106) (113)
Naklady na pravne a auditorské sluzby / Legal and audit services (216) (271)
Odpisy a amortizacia / Depreciation and amortization (720) (593)
Poplatky a prispevky / Fees and contributions (689) (578)
Poplatky za riadenie portfélia / Portfolio management expenses (321) (325)
Clenské (SKP) / Professional membership related expenses (SIB) (201) (1362)
8 % zakonny odvod PZP / 8% compulsory MTPL contribution payment (909) (858)
Ostatné technické nezivotné naklady / Other technical non-life expenses (673) (655)
Ostatné technickeé Zivotné naklady / Other technical life expenses (332) (281)
SPOLU / TOTAL (20 414) (20 763)

Néaklady na Statutarny audit G¢tovnej zavierky boli v roku
2016 vo vyske 33 tis. EUR (v roku 2015: 38 tis. EUR) a na-

The fee for the statutory audit for 2016 amounted to EUR 33
thousand (EUR 38 thousand in 2015) and the fee for the
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klady na audit finanénych vykazov pre materskd spolo¢-
nost'boli v roku 2016 vo vyske 33 tis. EUR (v roku 2015:
38 tis. EUR).

Pocet zamestnancov Spoloc¢nosti k 31.12.2016 bol 313
(2015: 304 zamestnancov).

31 Pohyb opravnych
poloziek a odpis aktiv

group reporting audit for 2016 amounted to EUR 33 thou-
sand (EUR 38 thousand in 2015).

The number of employees in the Company was 313 as at
31 December 2016 (2015: 304 employees).

31 Movement of bad debt
provision and write-off

of assets

(tis. EUR) 2016 2015
(EUR '000) 2016 2015
(Tvorba) / Rozpustenie opravnych poloZiek / (Creation) / Release of provisions (64) 125
Odpis pohladavok / Write-off of receivables (115) (353)
SPOLU / TOTAL (179) (228)

Opravné polozky Opravné polozky

k pohladavkam z k ostatnym
(tis. EUR) poistenia pohladavkam SPOLU

Provisions for Provisions

receivables for other
(EUR '000) from insurance receivables TOTAL
Stav k 1.1.2015 / Balance at 1 January 2015 1852 19 181
Tvorba / Creation 5089 5089
Rozpustenie / Release (5214) (5214)
Stav k 31.12.2015 / Balance at 31 December 2015 1721 19 1746
Tvorba / Creation 4860 4 860
Rozpustenie / Release (4 796) (4 796)
Stav k 31.12.2016 / Balance at 31 December 2016 1791 19 1810

v v s .
32 Penazné prostriedky 32 Cash and cash
v v s . .
a penazne ekvivalenty equivalents

Na ucely vykazu penaznych tokov zahfhaju penazné pro-
striedky a penazné ekvivalenty nasledovné zostatky s p6-
vodnou dobou splatnosti do 3 mesiacov.

Cash and cash equivalents disclosed in the cash flow state-
ment comprise balances with the original contractual matu-
rity less than 3 months as follows:

Poznamka 2016 2015

(tis. EUR) Po tprave
Notes 2016 2015

(EUR '000) Reclassified
Bezné Gcty / Bank accounts 16 8571 9154
Terminované vklady / Term deposits 6701 6301
SPOLU / TOTAL 15272 15 455
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33 Menova struktura aktiv
a zavazkov

Stav aktiv a zavazkov v ¢leneni podla meny k 31. decemb-
ru 2016 a 31. decembru 2015 je nasledovny:

33 Currency structure of
assets and liahilities

Structure of assets and liabilities by currency as at 31 De-
cember 2016 and 31 December 2015 is as follows:

EUR usb CZK SPOLU
(tis. EUR) 2016 2015 2016 2015 2016 2015 2016 2015
EUR usb CZK TOTAL
(EUR '000) 2016 2015 2016 2015 2016 2015 2016 2015
Dlhodoby nehmotny majetok / Intangible assets 1984 2084 1984 2084
Dlhodoby hmotny majetok
/ Property and equipment 498 566 498 566
Investicie drZané do splatnosti
/ Held-to-maturity investments 49211 49336 49211 49 336
Finanéné aktiva k dispozicii na predaj
/ Financial assets available for sale 136903 137827 136903 137827
Finan¢né aktiva vykazované v realnej hodnote
cez vykaz ziskov a strat / Financial assets at fair
value through profit or loss 456 572 456 572
Finan¢né umiestnenie v mene poistenych
/ Financial placements in the name of
policyholders ('FVTPL’) 121836 115327 121836 115327
Obstaréavacie naklady na poistné zmluvy
/ Acquisition cost of insurance contracts 2543 2448 2543 2448
Pohladéavka z odloZenej dane z prijmov
/ Deferred tax asset 253 253
Pohladavka zo splatnej dane z prijmov
/ Current income tax asset 404 404
Aktiva zo zaistenia / Reinsurance assets 677 599 677 599
Pohladavky z poistenia / Receivables from insurance 4 870 4082 4870 4082
Ostatné aktiva / Other assets 4800 125 4800 725
Terminované vklady / Term deposits 14713 16 111 14713 16 111
Peniaze a bezné ¢ty v bankach
/ Cash and current bank accounts 8683 9250 10 26 61 61 8754 9337
Aktiva spolu / Total assets 347578 339180 10 26 61 61 347649 339267
Rezervy z poistenia / Insurance provisions 148 777 147 306 17 - - 148777 147323
Rezerva na finan¢né umiestnenie v mene
poistenych a ostatné finanéné zavézky / Unit-linked
insurance provision and Other financial liabilities 121836 115 327 121836 115327
Zavazok z odloZenej dane z prijmov
/ Deferred income tax liability 257 257
Zavazok zo splatnej dane z prijmov
/ Current income tax liability 454 454
Zavazky z poistenia / Insurance payables 12 067 11373 4 4 12071 11377
Vynosy buddcich obdobi / Deferred revenue 861 107 861 107
Ostatne zavazky / Other liabilities 3809 5076 22 35 3831 5111
Zavazky spolu / Total liabilities 287 607 280607 4 21 22 35 287633 280663
Cista stivahova pozicia / Net position 59971 58573 5 39 26 60016 58 604
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34 Riziko likvidity

V nasledujucej tabulke sa uvadza analyza aktiv a zadvazkov
zatriedenych do skupin podla ich zostatkovej splatnosti
od datumu uctovnej zavierky do zmluvného datumu ich
splatnosti. Pre finan¢né zavazky je vykazany zostatok ne-
diskontovanych zmluvnych splatnosti. Tabulka sa zosta-
vuje na zaklade najobozretnejSieho posudzovania datumu
splatnosti v pripade, ked' existuju moznosti pred¢asného
splatenia alebo splatkovy kalendar umoznujlci predcasné
splatenie. Vynimku tvoria zavazky suvisiace s poistenim,
kde sa beru do Gvahy o¢akavané penazné toky z nich ply-
nuce pri analyzach likvidity. Tie aktiva a zavazky, ktoré ne-
maju zmluvnl dobu splatnosti, sa vykazuju spolo¢ne
v kategorii ,,neur¢ena splatnost™.

Zostatkova splatnost' aktiv a zavazkov k 31. decembru
2016 je nasledovna:

34 Liquidity risk

The following table contains the structure of assets and lia-
bilities classified into groups by residual maturity from the fi-
nancial statements date to their respective contractual
maturity. For financial liabilities, the undiscounted contractual
maturity balance is presented. The table is prepared on the
basis of the most prudent evaluations of maturity dates if
there are possibilities of early repayment or a payment cal-
endar allowing early repayment. The exception are insurance
liabilities where estimated net cash flows from insurance li-
abilities are used for liquidity analyses. Assets and liabilities
that do not have a contractual maturity are disclosed under
‘maturity not specified’.

The residual maturity of assets and liabilities as at 31 Decem-
ber 2016 is as follows:

0-3 3-12 1-5 Nad5  Neurcena
(tis. EUR) mesiace mesiacov rokov rokov splatnost SPOLU
0-3 3-12 1-5 Over 5 Not
(EUR '000) months months years years specified TOTAL
Aktiva / Assets
Investicie drzané do splatnosti
/ Held-to-maturity investments - 4319 17 212 27 680 - 4921
Financné aktiva k dispozicii na predaj
/ Financial assets available for sale 7620 8629 48 223 72 431 - 136 903
Financné aktiva v redlnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 38 58 128 14 218 456
Financné umiestnenie v mene poistenych / Financial
placements in the name of policyholders (‘FVTPL') 5500 16 370 82736 17 230 - 121 836
Aktiva zo zaistenia / Reinsurance assets 677 - - - - 677
Pohladavky z poistenia / Receivables from insurance 4870 - - - - 4870
Ostatné financné aktiva / Other financial assets - - - - 4312 4312
Terminované vklady v bankach / Term deposits 10 126 1691 2 896 - - 14713
Peniaze a bezné Gcty v bankéch
/ Cash and current bank accounts 8 754 - - - - 8754
Aktiva celkom / Total Assets 37585 31067 151 195 117 355 4530 341732
Zavazky / Liabilities
Rezervy z poistenia / Insurance provisions 11659 20 468 39086 77 564 - 148 777
Rezerva na financné umiestnenie v mene poistenych
a ostatné finan¢né zavazky / Unit-linked insurance
provision and Other financial liabilities 5500 16 370 82736 17230 - 121 836
Zavazky z poistenia / Insurance payables 12 071 - - - - 12 071
Vlynosy buddcich obdobi / Financial deferred revenues 846 - - - - 846
Ostatné finanéné zavazky / Other financial liabilities 1489 - - - - 1489
Pasiva celkom / Total Liabilities 31565 36 838 121 822 94 794 - 285019
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Zostatkova splatnost' aktiv a zavazkov k 31. decembru
2015 je nasledovna:

The maturity of assets and liabilities as at 31 December 2015
is as follows:

0-3 3-12 1-5 Nad5  Neurcena
(tis. EUR) mesiace mesiacov rokov rokov splatnost SPOLU
0-3 3-12 1-5 Over 5 Not
(EUR '000) months months years years specified TOTAL
Aktiva / Assets
Investicie drZané do splatnosti
/ Held-to-maturity investments - - 15290 34 046 - 49 336
Financné aktiva k dispozicii na predaj
/ Financial assets available for sale 4973 1329 58 712 72 813 - 137 827
Financné aktiva v redlnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 66 86 219 21 180 572
Finanéné umiestnenie v mene poistenych / Financial
placements in the name of policyholders (‘FVTPL') 7769 10702 75600 21256 - 115 327
Aktiva zo zaistenia / Reinsurance assets 599 - - - - 599
Pohladavky z poistenia / Receivables from insurance 4082 - - - - 4082
Ostatné financné aktiva / Other financial assets - - - - 213 213
Terminované vklady v bankéch / Term deposits 8 248 4351 3429 83 - 16 111
Peniaze a bezné Gcty v bankach
/ Cash and current bank accounts 9337 - - - - 9337
Aktiva celkom / Total Assets 35074 16 468 153 250 128 219 393 333 404
Zavazky / Liabilities
Rezervy z poistenia / Insurance provisions 9817 18 705 38273 80528 - 147 323
Rezerva na finanéné umiestnenie v mene poistenych
a ostatné financné zavazky / Unit-linked insurance
provision and Other financial liabilities 7769 10702 75600 21 256 - 115 327
Zavazky z poistenia / Insurance payables 11377 - - - - 11377
Vynosy buddcich obdobi / Financial deferred revenues 1061 - - - - 1061
Ostatné financné zavazky / Other financial liabilities 2 606 - - - - 2 606
Pasiva celkom / Total Liabilities 32630 29 407 113 873 101 784 - 277 694

35 Riziko Urokove] miery

Riziko urokovej miery spociva v tom, Ze hodnota finan¢-
ného néastroja bude kolisat'v dosledku zmien urokovych
sadzieb na trhu a v tom, Ze splatnost' Gro¢enych aktiv sa
bude liSit' od splatnosti Uro¢enych zavazkov pouzivanych
ako zdroj financovania tychto aktiv. Z ¢asového vymedze-
nia, pocas ktorého je Urokova miera finan¢ného nastroja
fixovana vyplyva, do akého rozsahu je uvedeny finanény
néastroj vystaveny riziku Urokovej miery.

Spolo¢nost pravidelne monitoruje sulad aktiv a zavazkov.
Hlavnou metédou pouzivanou na meranie rizika Urokovej
miery je ,,Basis Point Value” (,,BPV"). BPV vyhodnocuije,
aky vplyv bude mat'pokles Urokovych sadzieb o desat'ba-
zickych bodov pozdiz celej krivky na hodnotu portfolia.

35

Interest rate risk means that the value of financial instruments
may fluctuate as a result of changes in market interest rates
and that the maturity dates of interest-bearing assets may
differ from the maturity dates of interest-bearing liabilities
used to finance such assets. The definition of the period dur-
ing which the interest rate of a financial instrument is fixed
indicates the level of exposure of the relevant financial in-
strument to the interest rate risk.

Interest rate risk

The Company regularly monitors matching of assets and li-
abilities. The principal method for measuring the interest rate
risk is the Basis Point Value method ('‘BPV'). The BPV method
assesses the effect that an interest rate downward shift by
10 basis points would have on the portfolio value across the
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Spolo¢nost' mé materskou spolo¢nostou uréené limity,
ktoré su prisne monitorované. Tiez sa vyuzivaju iné tech-
niky ako su: analyza durdcii, analyza ré6znych scenarov
a testovanie stresovych scenarov.

Prehlad jednotlivych polozZiek stivahy podla zmluvnej zme-
ny Urokovej miery k 31. decembru 2016 je nasledovny:

entire yield curve. The Company operates within the limits
set by the parent company, which are closely monitored.
Other risk management techniques used include: duration
analysis, analysis of various scenarios and testing of stress
scenarios.

The structure of the respective balance sheet items by con-
tractual interest rate changes as at 31 December 2016 is as
follows:

0-3 3-12 1-5 Nad5  Neurcena
(tis. EUR) mesiace mesiacov rokov rokov splatnost SPOLU
0-3 3-12 1-5 Over 5 Not
(EUR '000) months months years years specified TOTAL
Aktiva / Assets
Investicie drzané do splatnosti
/ Held-to-maturity investments 4319 17 212 27 680 49 211
Finan¢né aktiva k dispozicii na predaj
/ Financial assets available for sale 7620 8629 48 223 12431 136 903
Finanéné aktiva v redlnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 38 58 128 14 218 456
Finan¢né umiestnenie v mene poistenych / Financial
placements in the name of policyholders (‘FVTPL') 5500 16 370 82736 17230 121 836
Aktiva zo zaistenia / Reinsurance assets 677 677
Pohladavky z poistenia / Receivables from insurance 4870 4870
Ostatné finanéné aktiva / Other financial assets 4312 4312
Terminované vklady / Term deposits 10 126 1691 2 896 14713
Peniaze a bezné Ucty v bankach
/ Cash and current bank accounts 8754 8754
Aktiva celkom / Total Assets 32038 31067 151 195 117 355 10077 3411732
Zavazky / Liabilities
Rezervy z poistenia / Insurance provisions 11659 20 468 39086 77 564 148 777
Rezerva na finanéné umiestnenie v mene poistenych
a ostatné financné zavazky / Unit-linked insurance
provision and Other financial liabilities 5500 16 370 82736 17 230 121 836
Zavazky z poistenia / Insurance payables 12071 12 071
Vlynosy buddcich obdobi / Financial deferred revenues 846 846
Ostatné financné zavazky / Other financial liabilities 1489 1489
Pasiva celkom / Total Liabilities 17 159 36 838 121 822 94794 14 406 285019
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Prehlad jednotlivych poloziek sivahy podla zmluvnej zme- The structure of the respective balance sheet items by con-
ny Urokovej miery k 31. decembru 2015 je nasledovny: tractual interest rate changes as at 31 December 2015 is as
follows:
0-3 3-12 1-5 Nad5  Neuréena
(tis. EUR) mesiace mesiacov rokov rokov splatnost SPOLU
0-3 3-12 1-5 Over 5 Not
(EUR '000) months months years years specified TOTAL
Aktiva / Assets
Investicie drZané do splatnosti
/ Held-to-maturity investments - - 15290 34 046 - 49 336
Finanéné aktiva k dispozicii na predaj
/ Financial assets available for sale 4973 1329 58712 72 813 - 137 827
Financné aktiva v redlnej hodnote cez vykaz ziskov a strat
/ Financial assets at fair value through profit or loss 66 86 219 21 180 572
Finanéné umiestnenie v mene poistenych / Financial
placements in the name of policyholders (‘FVTPL') 7769 10702 75600 21 256 - 115 327
Aktiva zo zaistenia / Reinsurance assets - - - - 599 599
Pohladévky z poistenia / Receivables from insurance - - - - 4082 4082
Ostatné financné aktiva / Other financial assets - - - - 213 213
Terminované vklady / Term deposits 8248 4351 3429 83 - 16 111
Peniaze a bezné (cty v bankach
/ Cash and current bank accounts 9337 - - - - 9337
Aktiva celkom / Total Assets 30 393 16 468 153 250 128 219 5074 333 404
Zavazky / Liabilities
Rezervy z poistenia / Insurance provisions 9817 18 705 38273 80 528 - 147 323

Rezerva na finanéné umiestnenie v mene poistenych
a ostatné financné zavazky / Unit-linked insurance

provision and Other financial liabilities 7769 10702 75600 21 256 - 115 327
Zavazky z poistenia / Insurance payables - - - - 11377 11377
Vynosy buddcich obdobi / Financial deferred revenues - - - - 1061 1061
Ostatné financné zavazky / Other financial liabilities - - - - 2 606 2 606
Pasiva celkom / Total Liabilities 17 586 29 407 113 873 101784 15044 277 694

V nasledujucej tabulke je zobrazena analyza citlivosti na The following table presents an analysis of sensitivity to
zmenu urokovych sadzieb o +/- 50 béazickych bodov a jej changes in interest rates by +/- 50 basis points and its influ-
vplyv na hospodarsky vysledok a vlastné imanie k 31. de- ence on the profit or loss and equity as at 31 December 2016
cembru 2016 a k 31. decembru 2015: and 31 December 2015:

K 31. decembru 2016 + 50 bp -50 bp
Vplyv na Vplyv na Vplyv na Vplyv na

hospodarsky vlastné hospodarsky vlastné
(tis. EUR) vysledok imanie vysledok imanie
As at 31 December 2016 + 50 basis points - 50 basis points

Impact on Impact on

statement of Impact on statement of Impact on
(EUR '000) profit or loss equity profit or loss equity
Finanéné aktiva k dispozicii na predaj na krytie rezerv
/ Financial assets available for sale for coverage of provisions - (4010) 4231
Celkovy efekt / Total effect - (4 010) - 4231
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K 31. decembru 2015

(tis. EUR)
As at 31 December 2015

+ 50 bp
Vplyv na Vplyv na
hospodarsky vlastné
vysledok imanie

+ 50 basis points

- 50 bp
Vplyv na Vplyv na
hospodarsky vlastné
vysledok imanie

- 50 basis points

Impact on Impact on
statement of Impact on statement of Impact on
(EUR '000) profit or loss equity profit or loss equity
Financné aktiva k dispozicii na predaj na krytie rezerv
/ Financial assets available for sale for coverage of provisions (4 308) 4550
Celkovy efekt / Total effect - (4 308) - 4550

36 Kreditné riziko

Nasledujlica tabulka uvadza informéacie o maximalnej

miere Uverového rizika finanénych aktiv k 31.12.2016:

36 Credit risks

The following table presents the maximum exposure to credit
risks from financial assets as at 31 December 2016:

Po splatnosti Individualne
a neznehodnotené znehodnotené
Do splatnosti 0-1 1-3 3-6. 6 mes. Viac ako
(tis. EUR) a neznehodnotené mes. mes. mes. —1rok 1 rok SPOLU
Past due nor Individually
impaired impaired
Neither past due 0-1 1-3 3-6. 6 months Over

(EUR '000) nor impaired months months months -1 year 1 year TOTAL
Aktiva / Assets
Investicie drzané do splatnosti
/ Held-to-maturity investments 49211 49 211

Statne dlhopisy / Government bonds 41502 - 41502

Korporatne dlhopisy™ / Corporate bonds™ 7709 - 7709
Financné aktiva k dispozicii na predaj
/ Financial assets available for sale 136 903 136 903

Statne dlhopisy / Government bonds 66 732 - 66 732

Korparatne dlhopisy™ / Corporate bonds™ 70171 - 70171
Aktiva zo zaistenia / Reinsurance assets 677 677
Pohladavky z poistenia** / Receivables from insurance** 2 687 632 758 246 123 424 4870
Ostatné finanéné aktiva / Other financial assets 4312 4312
Terminované vklady / Term deposits 14713 14713
Peniaze a bezné Gcty v bankach
/ Cash and current bank accounts 8 754 8754
Aktiva celkom / Total Assets 217 257 632 758 246 123 424 219440

* Vrdtane hypotekarnych zéloZnych listov a zmeniek.
** Pohladavky z poistenia nad 3 mesiace vykazuju individu-

* Including mortgages bonds and loans and advances.
** Receivables from insurance over 3 months show indivi-

alne znaky znehodnotenia, avsak pre vypocet opravnej
poloZky spolocnost'pouziva statistické metddy na celom
portfdliu pohladavok.

dual signs of impairment, however the Company uses
statistical methods for calculation of bad dept provision
on the entire receivables portfolio.
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Nasledujuca tabulka uvadza informéacie o maximalnej The following table presents the maximum exposure to credit

miere Uverového rizika finanénych aktiv k 31.12.2015: risks from financial assets as at 31 December 2015:
Po splatnosti Individualne
a neznehodnotené znehodnotené
Do splatnosti 0-1 1-3 3-6. 6 mes. Viac ako
(tis. EUR) a neznehodnotené mes. mes. mes. -1 rok 1 rok SPOLU
Past due nor Individually
impaired impaired
Neither past due 0-1 1-3 3-6. 6 months Over
(EUR '000) nor impaired months months months -1 year 1 year TOTAL
Aktiva / Assets
Investicie drzané do splatnosti
/ Held-to-maturity investments 49 336 - - - - - 49 336
Stétne dihopisy / Government bonds 41618 - - - - - 41618
Korporétne dlhopisy™ / Corporate bonds™ 7718 - - - - - 7718
Finan¢né aktiva k dispozicii na predaj
/ Financial assets available for sale 137 827 - - - - - 137 827
Stétne dlhopisy / Government bonds 63 985 - - - - - 63 985
Korporatne dlhopisy* / Corporate bonds* 73 842 - - - - - 73 842
Aktiva zo zaistenia / Reinsurance assets 599 - - - - - 599
Pohladavky z poistenia** / Receivables from insurance™ 2 163 604 659 169 121 366 4082
Ostatné finanéné aktiva / Other financial assets 213 - - - - - 213
Terminované vklady / Term deposits 16 111 - - - - - 16111
Peniaze a bezné Gcty v bankach
/ Cash and current bank accounts 9337 - - - - - 9337
Aktiva celkom / Total Assets 215 586 604 659 169 121 366 217505
* Vratane hypotekarnych zaloZnych listov a zmeniek. * Including mortgages bonds and loans and advances.
** Pohladavky z poistenia nad 3 mesiace vykazuju individu- ** Receivables from insurance over 3 months show individual
alne znaky znehodnotenia, avsak pre vypocet opravnej signs of impairment, however the Company uses statistical
polozky spolocnost'pouZiva statistické metddy na celom methods for calculation of bad dept provision on the entire

portfoliu pohladavok. receivables portfolio.
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Prehlad investicii podla ratingov: Overview of investments by rating:

K 31. decembru 2016: As at 31 December 2016:
Rating AAA AA+ AA  AA- A+ A A- BBB+ BBB  BBB- P-2 Bez
(tis. EUR) klasifikacie
Rating AAA AA+ AA  AA- A+ A A- BBB+ BBB  BBB- P-2  Unclas-
(EUR '000) sified

Investicie drzané
do splatnosti
/ Held-to-maturity

investments - 2058 - 4164 35280 - - 7709
Statne dlhopisy
/ Government bonds - 2058 - 4164 35280 - - - -
Korporéatne dlhopisy*
/ Corporate bonds* - - - - - - - 7709 -

Financné aktiva

k dispozicii na predaj

/ Financial assets

available for sale 4 881 - 10947 4006 52402 10430 9499 44232 506

Statne dlhopisy
/ Government
bonds 4881 - 6701 - 44922 2861 3278 4089 -

Korpordtne
dlhopisy*
/ Corporate bonds - - 4246 4006 7480 7569 6221 40143 506
Aktiva zo zaistenia
/ Reinsurance assets - 79 48 361 83 76 21 2 - 1

Pohladéavky
Z poistenia®*
/ Receivables from

insurance®* - - - - - - - - - - - 2 687%
Ostatné financné

aktiva / Other

financial assets - - - - - - - - - - - 43127

Terminované vklady

/ Term deposits - - - - - - - - - - 14713
Peniaze a bezné

Gcéty v bankach

/ Cash and current

bank accounts - - - - - - - - - - 8 754

SPOLU / Total 4881 2137 10995 8531 87765 10506 9526 51943 506 1 23467 6999

* Ku driu zostavenia tctovnej zavierky bolo zaplatenych 1 073 * Up to the date of preparing financial statement, EUR 1,073
tis. EUR. thousand were collected.
** Ku dniu zostavenia (ctovnej zavierky bolo zaplatenych ** Up to the date of preparing financial statement, EUR 4,227
4227 tis. EUR. thousand were collected.
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K 31. decembru 2015:
Rating AA+

(tis. EUR)

Rating

(EUR '000)

Investicie drzané

do splatnosti

/ Held-to-maturity

investments

AA+

2072 4183

Sttne dlhopisy

/ Government bonds 2072 4183 -

Korporatne dlhopisy*
/ Corporate bonds* - - -

Financné aktiva

k dispozicii na predaj
/ Financial assets
available for sale 4892

9182 4570

Stétne dlhopisy
/ Government
bonds

Korporatne
dlhopisy*
/ Corporate bonds

5214 -

4892 3968 4570

Aktiva zo zaistenia
/ Reinsurance assets

Pohladavky

z poistenia**

/ Receivables from
insurance™*

Ostatné financné
aktiva / Other
financial assets

Terminované vklady
/ Term deposits

Peniaze a bezné
¢ty v bankach

/ Cash and current
bank accounts

As at 31 December 2015:

BBB P-2 Bez

klasifikacie

A+ A A- BBB+

A+ A A- BBB+ BBB P-2  Unclas-

sified

35363

71718

35363

7718

52007 11623 10216 38371 6966

48419 6154 4198

3588 11623 4062 34173 6966

599

2163*

213**

16 111

9337

SPOLU / Total 4892 2072 13365 4570

87370 11623 10216 46089 6966 25448 2975

* Ku driu zostavenia uctovnej zavierky bolo zaplatenych
599 tis. EUR.

** Ku driu zostavenia uctovnej zavierky bolo zaplatenych
11 tis. EUR.

Na zostavenie prehladu investicii podla ratingov k 31. de-
cembru 2016 a 2015 Spolo¢nost pouzila ratingové kate-
gorie a ratingy zverejnené medzindrodnou ratingovou
agenturou Fitch.

V pripade, Ze nebol dostupny rating tejto agentury, Spo-
lo¢nost'poutZila ratingy zverejnené medzinarodnymi ratin-

* Up to the date of preparing financial statement, EUR 5699 thou-
sand were collected.
** Up to the date of preparing financial statement, EUR 11 thou-
sand were collected.

For the purpose of the preparation of the overview of invest-
ments by rating as at 31 December 2016 and 2015, the Com-
pany used rating categories and ratings published by the
international ratings agency Fitch.

In the event that ratings were not available by this agency,
the Company used ratings published by the international rat-
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govymi agentirami Moody'’s alebo Standard & Poor’s, ings agencies Moody's or Standard & Poor's, while the fol-
pricom bola pouzitéd nasledovnéa prevodova tabulka: lowing convergence table was used:
Fitch AAA  AA+ AA  AA- A+ A A- BBB+ BB+ BB BB- B+ B B- C F1 F2
Moody's Aaa Aal AaZz Aa3 Al A2 A3 Baal Bal Baz Ba3 B1 B2 B3 C P-1 P2
Standard &Poor's AAA  AA - - A - - BBB BB - - B - - C A1
Kreditné riziko a riziko zmeny kreditného ratingu je signi- The credit risk and credit migration risk are significant.
fikantné.

37 Vyvoj poistnych udalosti 37 Claims Development

Nasledujuca tabulka predstavuje vyvoj poistnych udalosti The following table shows claims development in non-life in-

v nezivotnom poisteni k 31.12.2016: surance at 31 December 2016:
NeZivotné poistenie
(tis. EUR) Brutto Zaistenie Netto
NON-LIFE
(EUR '000) Brutto Reinsurance Netto
Celkovy stav zavazkov na zaciatku roka
/ The overall liabilities at beginning of the year 26 678 (513) 26 165
- Z toho nahlasené poistné udalosti
/- of which reported claims 12 157 (481) 11676
- 7 toho poistné udalosti, ktoré vznikli, ale neboli nahlasené
/- of which claims incurred but not reported 14 521 (32) 14 489
Tvorba zavazkov na poistné plnenie
/ Creation of liabilities for claims payment 38009 (200) 37 809
-z dévodu poistnych udalosti, ktoré vznikli v aktualnom roku
/ - because of claims incurred in the current year 29 556 (138) 29418
-z dévodu poistnych udalosti, ktoré vznikli v minulych rokoch
/ - because of claims incurred in previous years 8453 (62) 8391
Rozpustenie zavazkov na poistné plnenie
/ Release of liabilities for claims payment (38 253) 260 (37°993)
-z dévodu poistnych udalosti, ktoré vznikli v aktualnom roku
/ - because of claims incurred in the current year (21793) 131 (21 662)
- z toho vyplatené poistné plnenie / - of which paid claims (7 761) 38 (7 723)
- z dévodu poistnych udalosti, ktoré vznikli v minulych rokoch
/ - because of claims incurred in previous years (16 460) 129 (16 331)
- z toho vyplatené poistné plnenie / - of which paid claims (3 636) 6 (3 630)
Celkovy stav zavazkov na konci roka / The overall liabilities at end of the year 26 434 (453) 25981
- Z toho nahlasené poistné udalosti / - of which reported claims 14 007 (441) 13 566

- 7 toho poistné udalosti, ktoré vznikli, ale neboli nahlasené
/- of which claims incurred but not reported 12 427 (12) 12415
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Nasledujlca tabulka ukazuje vyvoj poistnych udalosti The following table shows claims development in non-life in-

v nezivotnom poisteni k 31.12.2015: surance at 31 December 2015:
NeZivotné poistenie
(tis. EUR) Brutto Zaistenie Netto
NON-LIFE
(EUR '000) Brutto Reinsurance Netto
Celkovy stav zavazkov na zaciatku roka
/ The overall liabilities at beginning of the year 27 308 (221) 27 087
- 7 toho nahlasené poistné udalosti
/ - of which reported claims 11808 (143) 11665
- 7 toho poistné udalosti, ktoré vznikli, ale neboli nahlasené
/- of which claims incurred but not reported 15 500 (78) 15422
Tvorba zavazkov na poistné plnenie
/ Creation of liabilities for claims payment 31081 (490) 30591
- z dévodu poistnych udalosti, ktoré vznikli v aktudlnom roku
/- because of claims incurred in the current year 24 529 (126) 24403
- z ddvodu poistnych udalosti, ktoré vznikli v minulych rokoch
/ - because of claims incurred in previous years 6552 (364) 6188
Rozpustenie zavazkov na poistné plnenie
/ Release of liabilities for claims payment (31711) 198 (31513)
- z ddvodu poistnych udalosti, ktoré vznikli v aktualnom roku
/ - because of claims incurred in the current year (18 157) 74 (18 083)
- Z toho vyplatené poistné plnenie / - of which paid claims (7 046) 2 (7 044)
- z dovodu poistnych udalosti, ktoré vznikli v minulych rokoch
/ - because of claims incurred in previous years (13 554) 124 (13 430)
- Z toho vyplatené poistné plnenie / - of which paid claims (3 064) 19 (3 045)
Celkovy stav zavazkov na konci roka / The overall liabilities at end of the year 26 678 (513) 26 165
- Z toho nahlasené poistné udalosti / - of which reported claims 12 157 (481) 11676

- Z toho poistné udalosti, ktoré vznikli, ale neboli nahlasené
/ - of which claims incurred but not reported 14 521 (32) 14 489
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Nasledujuca tabulka predstavuje vyvoj poistnych udalosti The following table shows claims development in life insur-

v zivotnom poisteni k 31.12.2016: ance at 31 December 2016:
Zivotné poistenie
(tis. EUR) Brutto Zaistenie Netto
LIFE
(EUR '000) Brutto Reinsurance Netto
Celkovy stav zavazkov na zaciatku roka
/ The overall liabilities at beginning of the year 3469 (6) 3463
- z toho nahlasené poistné udalosti
/ - of which reported claims 655 - 655
- 7 toho poistné udalosti, ktoré vznikli, ale neboli nahlasené
/- of which claims incurred but not reported 2814 (6) 2 808
Tvorba zavazkov na poistné plnenie
/ Creation of liabilities for claims payment 7269 (406) 6 863
-z dévodu poistnych udalosti, ktoré vznikli v aktualnom roku
/- because of claims incurred in the current year 4670 (115) 4555
- z dovodu poistnych udalosti, ktoré vznikli v minulych rokoch
/ - because of claims incurred in previous years 2599 (291) 2308
Rozpustenie zavazkov na poistné plnenie
/ Release of liabilities for claims payment (7 158) 296 (6 862)
- z dovodu poistnych udalosti, ktoré vznikli v aktualnom roku
/ - because of claims incurred in the current year (2 125) 5 (2 120)
-  toho vyplatené poistné plnenie / - of which paid claims (1 586) 28 (1 558)
- z dovodu poistnych udalosti, ktoré vznikli v minulych rokoch
/ - because of claims incurred in previous years (5033) 291 (4742)
- Z toho vyplatené poistné plnenie / - of which paid claims (1861) 286 (1575)
Celkovy stav zavazkov na konci roka / The overall liabilities at end of the year 3580 (116) 3464
- z toho nahlasené poistné udalosti / - of which reported claims 696 (110) 586

- 7 toho poistné udalosti, ktoré vznikli, ale neboli nahlasené
/ - of which claims incurred but not reported 2884 (6) 2878
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Nasledujuca tabulka predstavuje vyvoj poistnych udalosti
v zivotnom poisteni k 31.12.2015:

The following table shows claims development in life insur-
ance at 31 December 2015

Zivotné poistenie

(tis. EUR) Brutto Zaistenie Netto
LIFE
(EUR '000) Brutto Reinsurance Netto
Celkovy stav zavazkov na zaciatku roka
/ The overall liabilities at beginning of the year 2606 (12) 2594
- 7 toho nahlasené poistné udalosti
/ - of which reported claims 564 (6) 558
-  toho poistné udalosti, ktoré vznikli, ale neboli nahlasené
/- of which claims incurred but not reported 2042 (6) 2036
Tvorba zavazkov na poistné plnenie
/ Creation of liabilities for claims payment 7780 (8) 1712
- z ddvodu poistnych udalosti, ktoré vznikli v aktualnom roku
/- because of claims incurred in the current year 5146 (8) 5138
- z dovadu poistnych udalosti, ktoré vznikli v minulych rokoch
/ - because of claims incurred in previous years 2634 - 2634
Rozpustenie zavazkov na poistné plnenie
/ Release of liabilities for claims payment (6917) 14 (6 903)
- 7 dévodu poistnych udalosti, ktoré vznikli v aktualnom roku
/ - because of claims incurred in the current year (2 286) 8 (2278)
- Z toho vyplatené poistné plnenie / - of which paid claims (1617) 8 (1609)
- z dovodu poistnych udalosti, ktoré vznikli v minulych rokoch
/ - because of claims incurred in previous years (4631) 6 (4 625)
- Z toho vyplatené poistné plnenie / - of which paid claims (1701) 6 (1695)
Celkovy stav zavazkov na konci roka / The overall liahilities at end of the year 3469 (6) 3463
- Z toho nahlasené poistné udalosti / - of which reported claims 655 - 655
- toho poistné udalosti, ktoré vznikli, ale neboli nahlasené
/ - of which claims incurred but not reported 2814 (6) 2 808

Vyvoj Skodovosti v nezivotnom poisteni pred vplyvom za-
istenia je nasledovny:

(tis. EUR) pred 2012
(EUR '000) Before 2012

Odhad kumulativnych nakladov na Skody
/ Estimate of cumulative claims costs

- na konci roka vzniku poistnej udalosti

Claims development in Non-Life insurance before reinsur-
ance as follows:

2012 2013 2014 2015 2016  SPOLU
2012 2013 2014 2015 2016 TOTAL

13 256 12 928 13227 13417 15523
10948 11733 11843 11050

10 865 11391 11916

10429 11065

10 021

/ - at the end of reporting period 52 420
- 0 jeden rok neskdr / - one year later 43 255
- 0 dva roky neskor / - two years later 35421
- 0 tri roky neskor / - three years later 30448
- 0 Styri roky neskér / - four years later 28590
- 0 pat rok neskor / - five years later 27 164

Aktualny odhad kumulativnych nakladov na $kody

/ Current estimate of cumulative claims costs 27164

Kumulativne platby / Cumulative claim payments (15 651)

10 021 11065 11916 11050 15523 86739
(8064) (9226) (9990) (9614)  (7760) (60 305)

Technicka rezerva na poistné plnenia / Claims provisions 11513

1957 1839 1926 1436 7763 26434
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38 Riadenie kapitalu

Prostrednictvom riadenia kapitdlu Spolo¢nost' zabezpe-
Cuje dostato¢nost'zdrojov na vykon svojej ¢innosti. Prvot-
nym cielom riadenia kapitalu je udrziavat aktualnu mieru
solventnosti poistovne v sulade s legislativnymi ustano-
veniami najméa so zdkonom o poistovnictve ¢. 39/2015
v zneni neskorsich predpisov. Vlastné zdroje Spolo¢nosti
predstavovali k 31 Decembru 2016 sumu 70 502 tis. EUR
(2015: 76 575 tis. EUR).

Rizikom riadenia kapitalu pre Spolo¢nost'je, Ze kapitalova
zékladna moze klesnut pod akceptovatelnt hodnotu. Vy-
Ska kapitalovych zdrojov musi byt'v sulade s minimalnymi
kapitadlovymi poziadavkami stanovenymi reguldtorom.
Spoloc¢nost’ nepretrzite udrzuje vysku kapitélovej pozia-
davky.

Pouzitelné vlastné zdroje na Ucely solventnosti pozosta-
vaju z vlastného imania podla Medzindrodnych Stan-
dardov vykaznictva (IFRS), ku ktorému sa pripogitaju
ocenovacie rozdiely vyplyvajlce z pouZitia ocenovacich
metod pre vypocet technickych rezerv podla solventnosti
Il a precenenia dlhopisov drzanych do splatnosti, odpocita
sa hodnota nehmotného majetku a na zaver st upravené
o odloZenu dan vypocitand na zédklade tychto ocenova-
cich rozdielov.

Vlastné posudenie rizika a solventnosti (ORSA)

Spolo¢nost' zaGala vykonavat' vlastné posudenie rizika
a solventnosti na pravidelnej baze pre nové alebo zmenené
produkty, hlavné procesné zmeny projektov. Minimalne
raz ro¢ne Spoloc¢nost'formalizuje vystup robustného pro-
cesu vilastného posudenia rizika a solventnosti v ORSA
sprave. Toto posudenie je v sulade so Zdkonom o pois-
tovnictve 39/2015 (regulécia Solventnost'll) a testuje odol-
nost' pozicie solventnosti spoloc¢nosti proti vyskytu
neocCakavanych, vaésinou negativnych udalosti, ktoré su
identifikované ako vyznamné Top 10 rizikd. Ohodnocova-
nie je vykonavané struktirovanym spésobom, kde vSetky
oddelenia preberajlce na seba riziko su pritomné a spolu
s oddeleniami druhej linie obrany vykonavaju identifikaciu
rizika. Toto ohodnocovanie je nasledované vykonanim tes-
tovania senzitivity a stres testovania na hlavnych triedach
rizika ako bolo zmienené vyssie. ORSA sa robi pri novych
alebo modifikovanych produktoch, velkych projektoch
a novych planovacich cykloch, ked je stratégia spoloc-
nosti aktualizovana. Kone¢né zavery a odporudcania su
uvedené v prislusnej sprave ORSA.

38 Capital management

Using its capital management, the Company ensures suffi-
cient capital to perform its activities. The primary objective
of capital management is to maintain the existing level of sol-
vency of the insurance company in accordance with the re-
spective legislation, in particular Act No 39/2015 on
insurance as amended. Own funds of the Company amount
as at 31 December 2016 to EUR 70,502 thousand (2015:
EUR 76,575 thousand).

For the Company, the capital management risk represents
the possibility that the capital base decreases below the ac-
ceptable level. The amount of capital must comply with the
minimum capital requirements determined by the regulator.
The Company continuously maintains the solvency capital
requirement at least at the required level.

The available capital for the solvency purposes consists of
the IFRS parent shareholder equity, where are added the val-
uation differences arising from the usage of Solvency Il re-
serves valuation techniques and HTM bonds revaluation,
subtraction of intangible assets and finally adjusted for the
deferred tax linked to those.

Own Risk and Solvency Assessment (“ORSA")

The Company has started to perform own risk and solvency
assessment on a regular basis for the new or changed prod-
uct, major process changes of projects. At least once per
year the company formalizes the outcome the robust process
of the own risk and solvency assessment in the ORSA report.
This exercise is in line with the Insurance Act 39/2015 (Sol-
vency Il regulation) and it is testing the Company's solvency
position resiliency against the occurrence of unexpected ma-
jor negative events as identified by major Top 10 risks. The
assessment is done in a structured way when all risk-taking
departments are present and together with the second line
of defence departments the risk identification is performed.
This assessment is followed by the preforming of the sensi-
tivity testing and stress testing on the major risk classes as
mentioned above. ORSA is done for new or modified prod-
ucts, major projects and new planning cycles, when the
Company’s strategy is updated. The final conclusions and
recommendations are stated in the dedicated ORSA report.
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Spolo¢nost'je najviac senzitivna vo vztahu k trhovému ri-
ziku, kde je vystavena riziku koncentracie vodi CSOB ban-
ke a riziku Gverového rozpatia aktiv v portféliu. Popri tom
mbze byt spolocnost vysoko senzitivna na nahle velké
predc¢asné ukoncéenie zmlav v portféliu a nahly narast inf-
lacie ktorej vysledkom su vysSSie naklady. Spolo¢nost' je
odolné a dosahuje vysledky vysoko nad interny ciel kapi-
télovej primeranosti 160 %.

39 Operacie so
spriaznenymi osobami

Osoby sa povazuju vo vSeobecnosti za spriaznené, ak
jedna strana ma schopnost'kontrolovat'druht stranu ale-
bo ak ma pri finanénom a prevadzkovom rozhodovani na
druht stranu vyznamny vplyv. Spolo¢nost'kontroluje KBC
Insurance NV (materské spolo¢nost), ktora viastni 100-
percentny podiel na celkovych hlasovacich pravach.
Spriaznené osoby zahfmaju ostatnych ¢lenov KBC Skupiny
(kam patri aj KBC Insurance NV).

Pri zvaZovani vSetkych spriaznenych strdn sa pozornost’
upriamuje na podstatu vztahu a nie na jej formu. Terminy
a podmienky transakcii so spriaznenymi stranami sa rea-
lizuju za podmienok ekvivalentnych tym, ktoré prevladaju
v transakciach na principe nezavislych partnerov.

V roku 2016 a 2015 Spolo¢nost'nemala Ziadne transakcie
s materskou spolo¢nostou KBC Insurance NV.

Vyznamné transakcie s ostatnymi ¢lenmi KBC Skupiny
su nasledovné:

The Company has the highest sensitivity towards the market
risk. In the market risk represented by concentration risk to-
wards the CSOB bank and credit spread risk of the assets in
the portfolio. At the same time, the Company might have a
higher sensitivity to sudden major early termination of con-
tracts in the portfolio and sudden increase of the inflation that
results in the higher expenses. The Company is resilient and
is not breaching internal capital adequacy target 160%.

39 Related party
transactions

Parties are generally considered to be related if one party has
the ability to control the other party or exercise significant in-
fluence over the other party in making financial or operational
decisions. The Company is controlled by KBC Insurance NV
(immediate parent company), which holds 100% of the vot-
ing rights of the Company's total votes. Related parties in-
clude also other members of the KBC Group (where KBC
Insurance NV belongs).

When considering all related parties, the attention is in the
substance of the relationship rather than on its form. The
terms and conditions of transactions with related parties are
made at terms equivalent to those that prevail in arm’s length
transactions.

In 2016 and 2015, the Company has no transactions with
its immediate parent company KBC Insurance NV.

Significant balances of transactions with other members of
the KBC Group were as follows:

Aktiva 2016 2015
Assets 2016 2015
CSOB, a.s./ CSOB, a. s. Cenné papiere / Securities 15 651 15975

Terminované vklady / Term deposits 14713 16 111

Bezné Gcty / Current accounts 8020 8 758
KBC IFIMA N.V. / KBC [FIMA N.V. Cenné papiere / Securities 10 241 8 855
Aktiva celkom / Total assets 48 625 49 699
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Zavazky 2016 2015
Liabilities 2016 2015
CSOB, a.s./ CSOB, a. s. Zavazky z poistenia / Insurance payables 229 208
CSOB Asset Management, a. s., Investicni spoleénost Ostatné zavazky
/ CSOB Asset Management, a. s., Investicni spole¢nost  / Other liabilities 44 43
CSOB Leasing poistovaci maklér, s.r.o. Zavazky z poistenia
/ CSOB Leasing poistovaci maklér, s.r.o. / Insurance payables 82 24
KBC Group / KBC Group Ostatné zavazky / Other liabilities 50 140
Clenovia dozornych a Statutarnych organov Dohadna polozka na nevyplatené odmeny
/ Members of supervisory and statutory bodies / Accrual for unpaid remuneration 154 177
Zavazky celkom / Total liabilities 559 592
Vplyv na hospodarsky vysledok 2016 2015
Impact on profit/(loss) 2016 2015
CSOB, a.s./ CSOB, a. s. Vynosy z finanénych aktiv
/ Income from financial assets 626 848
Zaslizené poistné / Earned premium 182 184
Naklady z finanénych aktiv
/ Costs of financial assets (94) (90)
Platené provizie / Paid commissions (2 335) (1954)
Prevadzkové naklady / Operational expenses (339) (350)
Poistné plnenia / Paid claims (56) (101)
CSOB Stavebnd sporiteliia, a. s.
/ CSOB Stavebna sporiteliia, a. s. Zasl(zené poistné / Earned premium 5 6
Platené provizie / Paid commissions (8) (9)
Poistné pinenia / Paid claims (3)
CSOB Leasing, a. s. / CSOB Leasing, a. s. Zaslizené poistné / Earned premium 59 47
Platené provizie / Paid commissions (647) (453)
Prevéadzkové naklady / Operational expenses (224) (254)
Poistné plnenia / Paid claims (40) (73)
CSOB Asset Management, a. s., Investiéni spolecnost Naklady z financnych aktiv
/ CSOB Asset Management, a. s., Investicni spole¢nost  / Costs of financial assets (174) (180)
Ceskoslovenska obchodni banka, a. s.
/ Ceskoslovenska obchodni banka, a. s. Prevéadzkové naklady / Operational expenses (81) (26)
KBC IFIMA N.V. / KBC [FIMA N.V. Vynosy z finanénych aktiv
/ Income from financial assets 345 331
KBC Group / KBC Group Prevadzkové naklady / Operational expenses (373) (540)
KBC Group Re S.A. / KBC Group Re S.A. Zaistné / Reinsurance premium (702) (479)
Clenovia dozornych a Statutarnych organov
/ Members of supervisory and statutory bodies Personalne naklady / Payroll expenses (1008) (1198)
Celkovy vplyv na hospodarsky vysledok
/ Total impact on profit/(loss) (4 867) (4 291)
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Podmienky signifikantnych kontraktov so spriaznenymi Terms of significant contracts with related parties:

osobami: - Securities — maximum maturity until 2036 (2015: until
- Cenné papiere — maximalna splatnost'do 2036 (2015: 2036) and weighted average contractual interest rate
do 2036) a priemerna zmluvna urokova miera 4,02 % 4.02% (2015: 4.18%).
(2015: 4,18 %). - Term deposits — maximum maturity until 2021 (2015: un-
- Terminované vklady— maximalna splatnost' do 2021 til 2021) and weighted average contractual interest rate
(2015: do 2021) a priemerna zmluvna Urokova miera 1.12% (2015: 1.14%).

1,12 % (2015: 1,14 %).

40 Rozdelenie zisku 40 Profit distribution

Rozdelenie zisku Spolo¢nosti je nasledovné: Profit distribution of the Company is as follows:

Suma pripadajtica zo zisku za rok

(tis. EUR) 2016* 2015

Attributable from profit for the year
(EUR '000) 2016* 2015
Dividendy / Dividends 8873 7741
SPOLU / TOTAL 8873 71141

* Na zaklade navrhu na rozdelenie zisku. * Based on the proposed profit distribution.
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41 Udalosti po suvahovom
dni

Od 31. decembra 2016 az do datumu vydania tejto Uc-
tovnej zavierky neboli zistené také udalosti, ktoré by si vy-
zadovali Upravu tejto Uctovnej zavierky.

41 Post balance sheet
events

From 31 December 2016, up to the date of issue of these fi-
nancial statements there were no such events identified that
would require adjustments or disclosures in these financial
statements.

7.jana 2017
7 June 2017

Podpis v mene predstavenstva:
Signature on behalf of the Board of Directors:

A

v

Martin Daller
Clen predstaventva
Member of the Board of Directors

~~
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Vladimir Sosovicka
Clen predstavenstva
Member of the Board of Directors



CSOB Poistoviia, a.s.

Vajnorska 100/B Infolinka: 0850 111 303
831 04 Bratislava E-mail: infolinka@csob.sk
Slovak Republic Web: www.csob.sk



