
MEMORANDUM ON PERSONAL DATA PROTECTION 

 
 

 
The protection of our clients’ privacy in processing of personal data is very important for us. Our personal data 

processing procedures are up to date with legislative requirements and provide the highest possible level of protection 

in line with the level of technology that we use. 

 
This Memorandum on Personal Data Protection (“Memorandum”) provides you with information on how we handle 

your personal data, how you can contact us if you have a question about the processing of your personal data, and 

other important information on how ČSOB processes the personal data of clients and visitors to the websites 

www.csob.sk and www.csobleasing.sk. 

 
We recommend that you pay careful attention to all the information in this Memorandum. Changes in our 

personal data protection policies will be published on our websites by updating this Memorandum. This ensures that 

you always have the latest information on how we process your personal data. For some specific types and purposes 

of personal data processing, more detailed information is provided in special information on personal data 

processing. 

 

Provisions on personal data protection are also included in the contractual documentation and business terms and 

conditions that you receive when ČSOB enters a contract with you or provides you with a product or service. 

Therefore we recommend that you dedicate appropriate attention to such documents. 

 

 
1. About us – ČSOB  

 
We are one of the largest bank-insurance groups in Slovakia. We offer our clients a wide range of products and 

services, chiefly accounts, asset financing through loans and leasing, various types of insurance, products for 

financial security in old age or disability, housing financing through mortgages, building savings, collective investment 

and asset management and services related to the trading of securities on financing markets. Our group is also part 

of the international bank-insurance group KBC Group NV. 

 
The KBC Group is an integrated bank-insurer, focusing on private clients, small and medium-sized enterprises and 

corporations, and also on private banking. The KBC Group operates mainly in its home market in Belgium and in the 

Czech Republic, in Slovakia, in Bulgaria, in Hungary, in Ireland and to a limited extent in several other countries of 

the world. 

 

As an employer, ČSOB processes the personal data of its employees, job applicants and persons in similar 

relationships. These are contractual relationships that are regulated by a variety of legislation defining the scope and 

method of processing of personal data, for which reason the relevant conditions of personal data processing are set 

out in separate information documents on the respective forms of personal data processing. 

 
 
2. Processing of your personal data in ČSOB 
 
The processing of your personal data is governed by law. The European Union lays down the most fundamental rules 

in the general data protection regulation, formally entitled Regulation (EU) 2016/679 of the European Parliament 

and of the Council on the protection of individuals with regard to the processing of personal data and on the 

free movement of such data (“GDPR”).  

 

In the financial sector, there is a great deal of additional legislation that specifies the general rules on personal data 

in the GDPR for the sectoral context. The main instruments are Act No. 483/2001 on banks and amending certain 

acts, as amended (“Act on Banks”), Act No. 492/2009 on payment services and amending certain acts, as amended 

(implementing the PSD 2 directive), Act No. 452/2021 on electronic communications (and the planned e-Privacy 

directive), the act on cybersecurity and Act No. 39/2015 on insurance and amending certain acts, as amended (“Act 

on Insurance”). 

 



Group Data Protection Officer for ČSOB: 

 

The Group Data Protection Officer for ČSOB act as the contact point on issues relating to processing personal data 

in ČSOB. They act on behalf of all members of the ČSOB Group in matters relating to personal data protection. The 

Group Data Protection Officer will answer any questions you have regarding the processing of your personal data, 

the obligations of ČSOB Group members under applicable legislation on personal data protection and questions 

concerning the information contained in this Memorandum. 

 

You can contact the Group Data Protection Officer by the following means:  

 

▪ e-mail address: dpo@csob.sk, 

▪ in writing to the address: Československá obchodná banka, a.s., Žižkova 11, Bratislava 811 02. 

 

 
3. Who is the controller of your data 

 

The following ČSOB group companies (“members”) are data controllers for the purposes of personal data processing: 

 
Československá obchodná banka, a.s.  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 36,854,140, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 4314/B (“ČSOB Banka”). 

 
ČSOB Poisťovňa , a.s.  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 31,325,416, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 444/B (“ČSOB Poisťovňa”). 

 
ČSOB stavebná sporiteľňa, a.s.  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 35,799,200, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 2590/B. 

 

ČSOB Leasing, a.s.  
registered office: Žižkova 11, Bratislava 852 01, ID no.: 35,704,713, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 1220/B. 

 

ČSOB LEASING POISŤOVACÍ MAKLÉR, s.r.o.  
registered office: Žižkova 11, Bratislava 852 01, ID no.: 35,887,222, Registered in the Companies Register of 

Bratislava I District Court, Section: Sro, entry: 31861/B. 

 

KBC Asset Management NV, branch of a foreign asset management company  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 47,243,929, Registered in the Companies Register of 

Bratislava I District Court, Section: Po, entry: 2159/B. 

 

 

The data controller for your personal data is always the ČSOB group company to which you provided the 

data, or which obtained them from you or another authorised person for a specified purpose of processing. 

In most cases, your personal data are managed by the ČSOB company with which you are a client. If you 

have products from multiple members of the ČSOB group, each member manages the data relating to that 

member’s product or products.  
 

Where the purpose or conditions of personal data processing derive from legislation, the data controller is the member 

of the ČSOB group that is defined by law as the data controller for the purpose concerned. 

 

In obtaining, gathering and otherwise processing your personal data, the data controller bears responsibility for such 

processing being correct and in accordance with the law. You can exercise the rights of a data subject defined in part 

11 of this Memorandum in relation to the data controller. 

 

In certain circumstances, a ČSOB company may act as a processor for another ČSOB company that is the data 

controller. An example of this is when ČSOB Banka sells you an insurance product from ČSOB Poisťovňa. 



 

Joint controllers 

 

In some processing activities, members of the ČSOB group or other members of the KBC Group act as joint 

controllers, which means that they jointly determine the conditions and the purpose of processing of your data. Joint 

controllers share responsibility for the processing of your data in the same proportions as they share in processing 

activities. Summaries of the key aspects of the joint control agreements can be found in the Annex, which is an 

integral part of this Memorandum. 

 

 

4. What data we process about you 

 

Personal data is defined as any information that identifies a specific natural person. This means that the term covers 

more than just familiar identifiers such as first name, surname or date of birth. The GDPR defines personal data as 

any information relating to an identified or identifiable natural person. Every natural person to whom personal data 

relates is referred to as a data subject and has the corresponding rights in relation to their personal data. 

 

In ČSOB, we process only the personal data that we need to provide you with professional services in the scope 

determined by applicable legislation, the contract or our legitimate interest. If we process your personal data based 

on your consent, the list or scope of such data is precisely specified, in the extent necessary for the purpose of 

processing, when you give consent. 
 

In some processing activities, ČSOB processes your personal data in an extent that does not permit your individual 

identification. Examples of such cases include the provision of contact data in contact forms, in consumer 

competitions or in the performance of certain legal obligations.  

 

The main categories of personal data that we process include: 
  
▪ Identification and contact data: the data subject’s title, first name, surname, address of permanent, 

temporary or other residence, correspondence address, birth ID number (if assigned), date of birth, place of 

birth, nationality, type and number of identity document, identity document validity, contact telephone number, 

fax number and e-mail address. Your identification data are integral to every contract that you conclude with 

us. We collect such data in the scope permitted by the applicable legislation, chiefly the Act on Banks, the 

Act on Insurance, the Act on Building Savings and the Commercial Code.  

 

▪ Product and service data: we also process data generated through the establishment and use of ČSOB 

products and services. We also collect information on the devices that you use for electronic access to our 

services. This helps us to optimise and continue development of our platforms and assists us in improving 

their security. Such data includes your IP address and information about your web browser and hardware.   

 
▪ Transaction data: data on incoming and outgoing payments, such as the identification of the beneficiary and 

sender of a payment. 

 
▪ Communication and interaction data: this category includes data from the use of web applications, as well 

as data from our mutual contact through the relevant contact points, when using our mobile application, this 

is data on the location of the mobile device, if you use it when using our services. 

 

▪ Profile data: to provide you with products and services that meet your needs, we process data such as your 

age, sex, level of education, place of residence, family status and occupation. We also process profile data 

about real estate or business activities in order to be able to evaluate the impact of our products and services 

on the environment. 

 

▪ Geolocation data: we use such data mainly to improve our products and services and to provide the most 

suitable offer based on where you go. Such data are also used for fraud prevention. Such data are processed 

in relation to the use of the ČSOB SmartBanking application, use of ATMs and the execution of individual 

transactions. We also use such data when conducting video inspections for the purposes of insurance claims. 

 



▪ Health data: in matters relating to life insurance and the settlement of health-related insurance claims, we 

need data on your health condition. We also process such data in certain cases where it is required by law 

or contractually agreed. 

 

▪ Biometric data: biometric data are personal data that uniquely and unmistakeably identify a natural person 

through biological or physiological properties or characteristics. The main forms of biometric data that we use 

are fingerprints and biometric signatures. At selected ČSOB places of business, you can conclude a contract 

using a biometric signature or open a safe deposit box with your fingerprint. Facial biometrics are used in 

concluding contracts online. These data allow you to be uniquely identified.  The security measures used to 

protect these data fully comply with the latest legislative requirements and information security standards.   

 

▪ If the device on which you use ČSOB SmartBanking has an access control based on fingerprint or facial 

recognition, ČSOB can use this to control logins to the application or confirm transactions in selected services, 

but it does not have access to the biometric data itself, which remains stored on your mobile device. In this 

case, ČSOB does not process your biometric data. 

 

▪ Phone call recordings: audio recordings are made to comply with legislative requirements resulting from 

the MiFID regulation and also to protect our rights and legitimate interests when registering your commercial 

instructions and transactions lodged by telephone, when you lodge an insurance claim or make changes to 

your insurance contracts, and generally in order to increase the quality of the services provided via our call 

centre. 

 

▪ Video recordings persons moving in monitored areas: without additional information, camera recordings can 
only be used to determine a data subject’s sex. 

 

▪ Data on users’ behaviour in digital environments: we process data from the tracking of users on our 

website in respect of the frequency of website visits, preferred content and time spent on pages. Such data 

are stored in your web browser or on your device in the form of cookie files or other tracking tools. Behaviour 

tracking data also applies to e-mail interaction, in respect of which we track the delivery and read status of e-

mails and clicks on links embedded in e-mails. In this case, behaviour tracking uses tracking pixels. You can 

find more information on cookies and behaviour tracking data in Part 5 and in the special information on 

cookie processing and the use of behaviour tracking data in the Rules for the use of cookies published on 

our website  www.csob.sk. 
 
 

5. Why we process your data 
 

We process your data only in the extent necessary and the majority of data processing takes place in the course of 

providing you with products and services that you have requested. When you provide us with data based on consent 

that you have granted, this is voluntary from your side. This applies mainly to the provision of your data for marketing 

purposes. There are however cases where we require data from you without which it is impossible to provide a 

requested product or service. This is the case if your data is necessary for the conclusion and implementation of a 

contract, for the performance of our duties under applicable legislation or the exercise of our legitimate interests. 

 

At ČSOB, we process your personal data for the following purposes: 

 

Client identification and authentication 

 

Identification is a vital part of providing you with our products and services. We are obliged to identify our clients 

under anti-money laundering legislation. We also require identification when you exercise your rights in relation 

to personal data. We thus process your personal data for the purpose of identification and authentication in 

accordance with our obligations under applicable legislation, in particular the Act on Banks, the Act on Insurance 

and the Anti-Money Laundering Act. 

 

Preparation of a contract at the client’s request 

 

The scope of personal data that we need when we conclude a contract with you depends on the specific product 

to which the given contract relates. For example, some insurance products require us to obtain information on 
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your health condition. Likewise, when providing a mortgage loan, we need to know about your income and overall 

creditworthiness.  Processing for the purpose of preparing a contract at your request continues until the moment 

of signing of the contract.  After signing, the data is processed for the purpose of fulfilment of the terms of the 

concluded contract.  

 

Use of products and services 

 

Processing of your personal data is essential for your use of ČSOB products and services The personal data 

that is most used for this purpose is your identification data, data concerning the product you use, data from your 

mobile device, if you use our applications, and data related to the investigation of insurance claims (including 

geolocation data acquired from video inspection) which facilitates and speeds up claim settlement. Data 

processing for this purpose enables us to implement the contracts that you have concluded with us in relation to 

a given product. 

 

Sending service messages 

 

As part of our service to you, we use your contact data to send you important information about the contractual 

relationship and your ČSOB products and services so that you have access to it when it is relevant. In processing 

your contact data for this purpose, we fulfil our duties arising from concluded contracts. 

 

Customer relationship management 

 

Your interests and preferences are important for us. We try to have the best possible overview of what products 

and services you use and what your wishes are. We want to satisfy as many as possible of the requests that you 

address to us at branches, on our customer phone lines or through our website and applications. In this case, 

we process your personal data in accordance with our legitimate interest in such processing. 

 

Product and service simulation 

 

We offer simulations of selected products and services to provide you with an illustrative example of the price 

and other terms of a product that interests you. For example, you can use a loan calculator to see what monthly 

instalment you would pay. By offering such calculators, we help you to choose the right product for your needs.  

 

Convenience in electronic channels 

 

Several of our products and services are available in digital form through our website or through your devices. 

For this purpose, we process information about your devices from which you access our services, your service 

preferences and data that fill out on our site. For your convenience, we retain the information you have provided 

in these forms for a limited time in case you wish to return to it later. The reason we do so is that we have a 

legitimate interest in your comfort and your satisfaction. We process data through cookies or similar tools. We 

process this data based on your consent to cookies. You can find more information at www.csob.sk in the section 

Rules for the use of cookies. 

 

Behaviour tracking in digital contexts 

 

By tracking the behaviour of users of our digital products and services, we are able to adapt the content of our 

websites to show the user relevant information and personalised advertising. It also allows us to evaluate a 

user’s interaction with the displayed information or advertising and thus measure the performance of our 

marketing campaigns. Cookies and other behaviour tracking tools are used in accordance with consent that you 

grant in the websites and mobile applications concerned. More detailed information can be found on 

www.csob.sk in the section on the Rules for the use of cookies.   

 

Sustainability – improving the quality of the services provided with the aim of improving the environment 

 

Sustainability is an integral part of the KBC financial group. The basis of KBC's sustainability strategy is three 

pillars – increasing the positive impact on society, limiting the negative impact on society and supporting 

responsible behavior in relation to financial activities based on the products and services provided. Evaluating 

and reporting information on the impact of our products and services on the environment is required by European 

http://www.csob.sk/


Union legislation, as well as public obligations of our financial group, we process your personal data for this 

purpose on the basis of legitimate interest.  

 

Marketing 

 

At ČSOB, we aim to bring you solutions that meet your needs. We do not want to bother you with offers that are 

not relevant to you. To prepare offers that address your needs, we need to know what your needs and 

preferences are. For this purpose, we use analysis and evaluation of your product and service data and data 

from your profile. Our marketing activities involve sending offers through various channels such as SMS, e-mail, 

telephone, mobile applications or by letter. We process your personal data for marketing purposes when we 

have your consent. In specific cases, consent may also be given orally at a branch of ČSOB Poisťovňa and 

confirmed by the conclusion of an insurance contract by payment of the premium, with reference to Sec. 792(2) 

of the Civil Code. For the purposes of marketing outreach with your consent, ČSOB group members act as joint 

controllers. The presentation of information on products, innovations, services and offers of various benefits from 

individual members of the ČSOB group in direct marketing is the exercise of a legitimate interest. 

 

Creation of analytical models 

 

To correctly estimate and satisfy your needs and expectations, we analyse data on products and services and 

profile data in aggregated form. This means that we combine, compare and analyse data. Such analysis results 

in analytical models through which we seek to select the best offer for you. 

 

Security 

 

We monitor our business premises including our ATMs with camera recordings for security reasons. Camera 

systems are installed to protect persons and property against illegal activity, primarily for the prevention and 

investigation of robberies, thefts, vandalism and various types of fraud. We ensure security through a system of 

technical and organisational measures that include, in addition to camera recordings, cybersecurity 

management, access rights and control of persons entering ČSOB premises. Processing data for security 

purposes enables us to comply with applicable legislation and to protect our rights and interests protected by 

law. 

 

Control and prevention of fraud 

 

In our activities, we are committed to the prevention, detection and investigation of fraud. To assist us in this, we 

use data that may indicate a potential fraud such as transaction data, geolocation data or information on stolen 

documents. In respect of the control and prevention of fraud, we process your personal data in accordance with 

statutory prudential requirements and our duty to protect our rights and legitimate interests. 

 

Control and prevention of money laundering, terrorist financing and embargoes 

 

Money laundering is a set of illegal practices that we try to prevent by analysing your identification data, 

transaction data and other data in accordance with anti-money laundering legislation. We process personal data 

for this purpose in compliance with applicable legislation. 

 

Control and prevention of market abuse 

 

This relates to activities for the prevention, detection and investigation of market abuse. The law requires us to 

check for breaches of competition law that could harm other clients or our group.  

 

Management of credit and insurance risk 

 

This purpose relates to the assessment of the risks associated with the provision of credit and insurance 

products. We primarily assess your ability to repay any amount you borrow, or the likelihood of an insured event. 

Several other legislative instruments, including the act on banks, require us to exercise prudence and carefully 

evaluate all risks. In doing this, we use your personal data from our internal databases, from credit registers, 

registers of insurance claims and the register of liability insurance. 

 



Accounting and tax 

 

As regulated entities, the individual ČSOB Group members are subject to accounting and tax obligations under 

applicable legislation. We process your data in the performance of our regulatory obligations.  

 

Control and prevention of breaches of the MiFID and IDD regulations 

 

The MiFID introduces a regulatory regime for the provision of investment services. We perform control, 

prevention and investigations in accordance with MiFID regulatory requirements. The directive requires to us to 

obtain your data through an investment questionnaire and to process your instructions and data on executed 

transactions. The aim of all these activities is to ensure that we offer you the right investment product.  

 

Internal administration and reporting 

 

This purpose of processing relates to the use of your personal data in the planning of our activities, the evaluation 

of their effectiveness and their organisation. For example, we evaluate the rate of utilisation of our branches, the 

sales performance of our products and other parameters of our activities. This purpose of processing involves 

the use of aggregated data, which means data that is combined into larger groups to produce aggregate figures 

that cannot be associated with any particular person. In some cases, this purpose also requires the sharing of 

information between individual members of the financial group. Internal reports are prepared on the grounds of 

our legitimate interest in such processing. There are also various reports that we are obliged to prepare by law, 

for example for regulators and other competent bodies.  

 

Litigation 

 

There are cases where we are obliged to exercise our claims in the courts, primarily in relation to unpaid 

receivables for loan, insurance or leasing products.  in such cases, we process your personal data in the scope 

necessary as regards the claim concerned and the protection of our rights and interests protected by law. The 

main data types processed are your identification data, information on the contract and information on how you 

used our products and services.   

 

Whistleblowing 

 

Complaints, which may also contain personal data, are registered on the basis of the Anti-Social Activities Act. 

 

Historical, statistical and research purposes 

 

Personal data are included in the paper and electronic documents that we keep in accordance with applicable 

archiving regulations and registry plans. In this area, we comply with obligations laid down by the act on archives 

and registries, which lays down conditions for the storage and management of archive documents. 

 

Research and development of products and services 

 

It is in our interest that our products and services should be interesting for you, easily accessible and easy to 

use. We therefore also process data generated by your use of our products and services to improve them and 

create new functionality for you.  

 

Software testing 

 

In certain cases, it is not possible to introduce new software in our systems correctly without testing it with client 

data. These are exceptional cases in which we apply strict procedures to ensure the preservation of the security 

and integrity of your data in our systems. 

 

The purposes listed in the preceding paragraphs relate to several legitimate interests of ČSOB, which establish the 

grounds for processing of your personal data. In such processing, ČSOB ensures that the effect on your privacy is 

kept to a minimum and respects the balance between its legitimate interests and the effect on your privacy. If you 

nevertheless have reservations regarding such data processing, you can exercise your right to object to the 

processing of your personal data. 



 

Legitimate interest forms the grounds for personal data processing in respect of the following purposes: 

 

▪ customer relationship management, 

▪ sustainability 

▪ offer of ČSOB member's own products and services through direct marketing, 

▪ security, 

▪ control and prevention of fraud, 

▪ creation of analytical models, 

▪ internal administration and reporting, 

▪ litigation, 

▪ research and development of products and services, 

▪ software testing. 

 

When you are obliged to provide us your personal data 

 

Provision of your personal data is obligatory mainly in the case of your identification and contact data, which is used 

for your identification, contract conclusion and compliance with obligations under the anti-money laundering act and 

other applicable legislation. The law requires us to obtain personal data on your identity by copying or scanning your 

identity document, which we may do without your consent. When concluding contracts for certain products, we also 

require socio-demographic data on you and data on your use of products and services. 

 

Personal data that we process based on your consent is provided voluntarily. Likewise, when preparing a contract at 

your request, we cannot provide you with the product our service without the required personal data. 

   

 

6. Profiling and automated processing of your personal data 
 

Profiling of personal data means that we use your personal data to evaluate certain personal aspects relating to you 

such as property, reliability or behaviour. A practical application is assessing your creditworthiness when you apply 

for a loan or a leasing product. ČSOB Poisťovňa may process your personal data in risk analysis for insurance and 

the identification of potential insurance frauds.  

 

Automated individual decision-making means the use of automated means, such as various algorithms or 

calculations without human intervention, to decide on matters relating to you that could have significant legal 

consequences for you. You have the right to object to the processing of your personal data in this way.  

 

ČSOB Banka uses automated individual decision-making to evaluate a client’s risk profile under the anti-money 

laundering act and in accordance with the principle of prudence in respect of control and prevention of fraud, and 

also when processing an application for a permitted overdraft on your account and the conditions for provision of a 

consumer loan.  

 

Overdraft and consumer loan are types of credit products and the process for their approval involves client selection 

and then the calculation of the maximum loan amount that ČSOB can offer using a simplified process without 

documentation of income. In this case, the automated individual decision-making involves the bank’s assessment of 

data on the client’s payment discipline and transactions on their account, based on which the automated system 

calculates the amount of the line of credit (permitted overdraft) that ČSOB Banka is able to provide to the client. The 

processing of consumer loan applications also uses data from external sources that are obtained in accordance with 

applicable legislation. The legal consequence for the client is thus the determination of the maximum loan amount 

based on the chosen data set, and this process may also decide that ČSOB will not provide the client this form of 

loan.  

 

When evaluating a client’s risk profile for the purposes of the anti-money laundering act, ČSOB Banka evaluates data 

on the potential risk represented by the client such as data on their activities when using bank products, data from 

public registries, data on the client’s assets and liabilities and other data in accordance with applicable legislation.  



The client’s risk profile thus produced by the bank can have a direct positive or negative influence on the conditions 

for provision of ČSOB products and services. 

 

Measures for the control and prevention of fraud in internet banking include automated individual decision-making for 

the protection of your funds and the legitimate interests of ČSOB Banka. Such automated processes create individual 

risk profiles for clients taking account of transaction, geolocation, demographic and other data and general scenarios 

indicative of potential fraudulent conduct. Automated decision-making may lead to the bank deciding not to execute 

a submitted payment order. 

 

You have the right not only to object to automated individual decision-making but also to request human intervention 

in decision-making, the right to express your point of view and the right to contest a decision. The right to object to 

automated individual decision-making, including profiling, does not apply in cases where we are obliged to carry out 

automated individual decision-making under applicable legislation for purposes such as ensuring the responsible 

provision of credit products and other products in a way that prevents clients taking on excessive debt. In such cases, 

financial institutions use automated individual decision-making to protect consumers and comply with their legal 

obligations.   

 

 

7. How we protect your data 

 

ČSOB applies strict rules for the conditions under which our employees and other authorised persons are entitled to 

access your personal data or process them. We do not allow persons outside ČSOB to access personal data except 

when we are authorised to do so by the data subject’s consent or applicable legislation.  

 

We process your personal data using both manual and automated means in our information systems, which are 

secured and protected in accordance with applicable security standards and personal data protection regulations. 

Our staff have strictly controlled access rights to the individual systems in which our clients’ personal data are 

processed and access to these systems is carefully monitored and reviewed. All access and control processes are 

fully compliant with the ISO 27000 system of standards for information security management systems and 

cybersecurity management  

 

ČSOB give heightened attention to consistent compliance with the principles of personal data protection taking 

account of developments in technology, the digitisation of products and service and long-term trends in information 

technology. We protect your personal data against loss, destruction or misuse. We protect your personal data to the 

maximum possible extent in line with the level of technology that we use. In accordance with the GDPR, ČSOB has 

implemented a system of privacy by default and by design.  

 

Privacy by default means that we comply with the principle of data minimisation, which means that we limit the data 

that we process to what is necessary to achieve the purpose of processing; we have implemented minimisation of 

data storage in our systems by setting the period for the processing of such data based on when the purpose of 

processing expires; we also restrict purposes of data processing, meaning that we process data only for declared 

purposes of processing and do not process such data for other purposes. 

 

Privacy by design means that the basic principles of privacy protection are implemented in our key processes. This 

relates mainly to our internal policies governing processes, the security of information systems in an end-to-end cycle 

and transparency in personal data processing. Every time your personal data are processed in a way that could 

represent a higher risk for your rights, we conduct a detailed privacy risk and impact assessment, the results of which 

are taken into account in the settings and implementation of the relevant processes and procedures and the design 

and development of our products.   

 

 

8. Recipients of your data 
 

We do not allow persons outside ČSOB to access your personal data except when such a procedure follows from 

your consent or applicable legislation. Since we act as one financial group in providing our products and services, 

your personal data are primarily processed within the ČSOB Group.  



 

In our activities, we also cooperate with external providers of various services that we need to achieve the purposes 

of data processing. In this regard, we cooperate mainly with contractors and external intermediaries through whom 

we sell our products.  
 

 

Sharing of personal data within ČSOB:  
 

Individual ČSOB Group members may share your personal data with each other in cases below. ČSOB Group 

members provide each other with your personal data based on your consent for the processing of your personal data 

for marketing purposes and/or for consumer contests because when we obtain such consent, we obtain it for all 

ČSOB Group members. In such cases we act as joint controllers because we jointly define the purpose and conditions 

for the processing of your personal data. 

 

A second group of cases for which your personal data can be shared within the ČSOB Group is made up operation 

and servicing activities related to the provision of our products and services. We aim to provide you with simpler, 

better and faster service throughout ČSOB, to better accommodate your preferences and offer you only relevant 

products and services from across our whole group.  

 

Your personal data is also shared between individual ČSOB members for security and risk management purposes. 

We fulfill our legal obligations, for example for the purposes of risk assessment in the provision of loans, for tax 

purposes or for the purpose of complying with the obligations in preventing money laundering. Personal data of 

clients is shared between individual members of ČSOB when processing personal data for the purposes of internal 

purposes and reporting. 

 

When your data are shared between individual ČSOB Group members, we take due care to ensure compliance with 

all requirements for personal data protection, the protection of banking secrecy under the act on banks and other 

applicable legislation so that your data are secure in ČSOB. 

 
Contractors and business partners: 
 
We outsource some of our activities to contractors, including some that involve the processing of your personal data. 
When selecting contractors, we take due care to ensure adequate protection of your personal data and we conclude 
contracts on personal data processing with the contractors regulating all the conditions for the processing and 
protection of your personal data in which ČSOB is the data controller and the contractor is a processor. 
 
We also use selected external cloud solutions to support our productivity and efficiency, internal cooperation on 

documents and the sharing and creation of information within ČSOB. To protect data shared in these cloud solutions, 

we use modern encryption technology and software that ensures the protection and integrity of the shared data. We 

do not cooperate with cloud service providers that are unable to meet adequate security standards in data processing, 

especially when data is transferred across borders. 

 

We also cooperate with a network of financial agents who sell our products for us. We conclude contracts on personal 

data processing with these entities because they process your personal data on our behalf. Such processing involves 

mainly your identification data and data on products and services. 

 

Our main contractors and business partners are: 

 

▪ Providers of IT services, including cloud solutions, 

▪ Marketing Agencies, 

▪ Providers of document management services and archiving services, 

▪ Providers of printing and postal services, 

▪ Lawyers and entities that enforce our claims and receivables, 

▪ Financial Agents, Regional Directors, Area Managers, 

▪ assistance services, 

▪ Insurance and Reinsurance companies. 

 
The KBC Group: 



 
The ČSOB Group belongs to the international bank-insurance group KBC. Our shareholders and members of the 

KBC Group are therefore also data recipients. Data is shared in connection with reporting and compliance with 

prudential principles. Data transfers between ČSOB and KBC take place exclusively within the territory of the 

European Union and comply with international standards for personal data protection. You can learn more about the 
KBC Group by visiting https://www.kbc.com/en/our-structure. 

  
Registers:  
 

For the assessment of individuals’ ability to repay loans, verification of their creditworthiness, reliability and payment 

discipline, your personal data can be processed in the following registers: Joint Banking Register (Spoločný register 

bankových informácií, SRBI) and the Non-Bank Register of Client Information (Nebankový register klientskych 

informácií, NRKI) 

 

The SRBI is operated by Slovak Banking Credit Bureau, s.r.o., registered office Mlynské nivy 14, 821 09 Bratislava. 
The NRKI is operated by- Non-Banking Credit Bureau, ZZPO, registered office Mlynské nivy 14, 821 09 Bratislava. 
Further information on the SRBI and NRKI registers can be found on the website www.sbcb.sk.  
 

Further information on personal data processing in our cooperation and data sharing with the SRBI and NRKI 

registers can also be found on our website.  

 

Another relevant register is the Register of insurance Claims, which is established under the act on insurance and is 

operated by the Slovak Insurance Association. This register keeps records of insurance claims and is a preventive 

instrument for preventing insurance fraud. The scope of data processed in the register is determined by the act on 

insurance. 

 

The Register of liability insurance kept by the Slovak Insurer’s Bureau, established under Act No 381/2001 on 

compulsory contractual insurance against civil liability for damage caused by the use of a motor vehicle and amending 

certain acts for the purposes of providing injured parties with information on how to pursue and settle their claims for 

compensation. 

 

In the area of investment products, your personal data are provided to the Central Securities Depository for 

registration of intangible investment instruments in accordance with the act on securities.  

 

Funds: 
 
In cases defined by applicable legislation, your personal data are provided to specified legal entities that are 
authorised to carry out activities specified in the legislation. Relevant entities under the previous sentence include the 
State Fund for Housing Development and the Deposit Protection Fund, which provides protection for bank deposits. 
 
Supervisory authorities:  
 
In the performance of control or supervision, your personal data may be provided to the regulator, meaning a body 
authorised by law to supervise our activities such as Národná banka Slovenska, the European Central Bank, the 
Office for Personal Data Protection and others. 
 
Enforcement of claims and exercise of rights: 
 
When we enforce our claims and rights we provide your personal data to the competent courts, enforcement officers, 
notaries, law firms, forensic experts and other entities authorised to act in the enforcement of claims and the exercise 
of rights.   
 
Payment entities: 
 
SWIFT, SEPA, the bank of a payment beneficiary, correspondent banks. 
 
Public administration bodies: 
   

We are obliged to provide personal data to certain entities in certain circumstances defined in law. 
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Such entities include state bodies such as state administration bodies, courts, prosecutors and law enforcement 
agencies. 
 
Financial administration 
 
Other bodies, institutions and entities: 
 
Social Insurance Agency, health insurance companies, medical experts, archivists, auditors 
 
Cross-border transfer of personal data:  
 

Your personal data may be transferred across borders within the European Union and to other countries that provide 

an adequate level of protection in accordance with applicable legislation. We transfer client’s personal data to third 

countries that do not provide an adequate level of protection for personal data only as part of an agreed transaction 

or if such transfer is inherent to the nature of the character of the transaction, which is typical in the case of foreign 

payments and when using the services of the card companies Visa and Mastercard. When doing business with 

providers of cloud solutions, if this is not possible and cross-border transfer cannot be excluded, for example in the 

case of cloud platforms, when ČSOB cooperates with suppliers such as Amazon, Google, or Microsoft. We ensure 

the legality of the transfer of personal data through standard contractual clauses approved by the European 

Commission and through additional contractual guarantees, through the provision of control mechanisms and 

technical and organizational measures. 

 

ČSOB executes international payments using the services of SWIFT – Society for worldwide financial 

telecommunication s.c., Avenue Adèle 1, B-1310 La Hulpe, Belgium.  

 

SWIFT executes cross-border payments using its worldwide network, in which banks and other financial institutions 

exchange electronic messages on financial transactions. When a foreign payment is executed, the payment order 

includes personal data relating to the client (title, first name, surname, address, account no., sum, purpose of 

payment) which are provided to SWIFT and then transmitted by SWIFT to the financial institution of the payment 

beneficiary. 

 

SWIFT’s branches may be located in the European Economic Area (EEA) or outside it, including in countries that do 

not provide an adequate level of protection in accordance with a Commission decision. In such cases, SWIFT ensures 

the lawfulness of the personal data transfer by means of standard contractual clauses approved by the European 

Commission or an agreement on the most appropriate statutory, contractual or self-regulatory basis allowing such a 

transfer. 

 
 

9. Where we obtained your personal data 

 

In most situations, we process personal data that you yourself have given to us or that you have generated through 

your activity. In some cases, we also obtain your personal data from sources other than you. In ČSOB, we use the 

following sources of data subjects’ personal data: 

 

▪ personal data provided directly by the data subject, 

▪ personal data generated by ČSOB, 

▪ personal data obtained from other members of the ČSOB and KBC groups – personal data shared within the 

group to simplify service or for internal reporting, 

▪ personal data obtained from third parties – for example, in the form of third-party databases – the personal 

data of employees or persons with a contractual relationship with a contractor,  

▪ personal data obtained from public registers – for example, the companies register, the trade register, the 

real estate cadastre, the register of debtors and the like, 

▪ personal data from payment transactions – mainly data on the senders and beneficiaries of executed payment 

orders. 

 



 

10. How long we process your personal data for 

 

We process and protect your personal data for the period stipulated by applicable legislation or, in the case of 

personal data processed with your consent, for the period for which you have given your consent. Retention periods 

differ depending on the specific purpose for which the personal data are processed. The set retention period for each 

purpose respects the principle of minimising data retention, which stipulates that data should be retained only for the 

period necessary to fulfil the purpose of data processing. 

 

ČSOB processes personal data for the purpose of identification of the client in the provision of products and services 

for the duration of the contractual relationship and for 10 years after its termination. Due to prudence and professional 

care, especially with regard to legal limitation periods, we keep personal data for another 7 years. This period is 

based on our obligations to process your data under legislation on taxation, securities, markets in financial 

instruments, safeguarding competition, amongst other areas.      

 

If we process your personal data with your consent for the purposes of marketing activities relating to the provision 

of ČSOB products and services and/or for the purposes of evaluating entries and selecting winners of consumer 

competitions, your personal data will be processed by every ČSOB Group member for as long as you remain a client 

of ČSOB and for five years after the termination of all contractual relationships between you and ČSOB Group 

members. If you do not enter into any contractual relationship with a ČSOB Group member, every ČSOB Group 

member will process your personal data for a period of 12 months from the date of your consent. 

 

When you give consent for the use of cookies and user behaviour tracking, we process your data for the period 

specified for the relevant cookie type, which can be found in the special information on the use of cookies and third-

party tools to monitor user behaviour which can be found on our website www.csob.sk in the section on Rules for the 

use of cookies. 

 

Regarding the processing of personal data in relation to camera recordings, Sec. 93a(7) of the act on banks stipulates 

that if a recording is not used for a purpose authorised under the act on banks (criminal evidence), it must be 

destroyed without delay after the expiry of thirteen months from the recording date. 

 

 

11. Your rights 

 

You have the right to request access to your personal data 

 

You have the right to obtain from us confirmation as to whether or not we are processing personal data concerning 

you and where that is the case, you have the right to access the data and the following information: 

 

➢ the purposes of the processing, 

➢ the categories of personal data concerned, 

➢ the recipients of your data, 

➢ the period for which your data will be processed, 

➢ information on the source from which we obtained your personal data. 

 

If we process personal data concerning you, you have the right to access these personal data and the right to receive 

a copy of them. If you wish us to provide you with access to your personal data or a copy of the data, you must 

expressly state this in your request. If you wish us to provide additional copies, we have the right to charge a fee for 

the service. You will receive transaction data from us in the form of a statement for the product concerned (for 

example, an account statement). 

 

You have the right to rectification of your data 

 

It can happen that some of the information that we have about you is no longer correct. Naturally, we cannot avoid 

this without your cooperation. It is therefore important that you inform us of every change in your personal data without 

delay and that you provide us with documentation of the changes concerned. As a data subject, you are also 

responsible for the accuracy, currency, completeness and truthfulness of the personal data that you provide to ČSOB. 

http://www.csob.sk/


 

As our client, you have the right to rectification of incorrect and out of date personal data in our information systems 

that concern you. Do not hesitate to contact us if you become aware that we have incorrect or out of date information 

about you. 

 

You have the right to object to processing of your personal data 

 

If you do not wish us to process your personal data in certain cases, you have the right to object to such processing. 

If you exercise your right to object, your request must include full reasoning in support of your objection and 

documents and other evidence supporting your demands. You should specify your demands in as much detail as 

possible so that we can assess their legitimacy and justification. On receiving your request, we are obliged to 

demonstrate compelling legitimate grounds for the processing which override the interests, rights and freedoms of 

the data subject or for the establishment, exercise or defence of legal claims. 

 

If you do not wish us to use your personal data for direct marketing which includes profiling, you can change your 

marketing preferences so that we no longer use your data for this purpose.  

 

You have the right to restriction of processing of your personal data  

 

If you believe that there are no longer grounds for the processing of your data, you have the right to request restriction 

of their processing. If the conditions for the restriction of processing of your data under the GDPR are met, ČSOB is 

obliged to restrict their processing within a reasonable period in accordance with Article 12 of the GDPR.  

 

You have the right to object to fully automated processing of your personal data  

 

You have the right to object to a decision of ČSOB that was made under the following conditions: 

 

▪ the decision is based solely on automated decision-making, including profiling – meaning no human was 

involved in the decision; and 

▪ the decision produces legal effects concerning you; and 

▪ these legal effects concern you or significantly affect you. 

 

The purpose of this right is to ensure that this type of decision-making is carried out with your explicit consent, with 

authorisation in law or in fulfilment of a contract. Automated individual decision-making, including profiling, is routinely 

used in the financial sector to protect consumers and ensure compliance with legislation – especially with anti-money 

laundering legislation and the laws governing securities and consumer loans. The aims of such legislation include 

ensuring the responsible provision of credit/loans and preventing suspicious or fraudulent financial market operations. 

In such cases we are entitled to take decisions based on automated individual decision-making and data subjects do 

not have a right to object to this procedure.  

 

You have the right to erasure of your data 

 

If you believe that we are processing certain data concerning you unlawfully, you have the right to demand that we 

erase the identified data. If you exercise your right to demand the erasure of data, your request must include full 

reasoning in support of your objection and documents and other evidence supporting your demands. Processing is 

considered to be unlawful only if it has been found unlawful by the final decision of a court of law or the Office for 

Personal Data Protection. You should specify your demands in as much detail as possible so that we can assess 

their legitimacy and justification. 

 

You have the right to data portability 

 

You have the right to receive the personal data concerning you, which you have provided to us, in a structured, 

electronic format You have the right to request that we transfer your data to another entity that you specify in your 

request. The right to data portability can be exercised in cases where we process your personal data: 

 

▪ using automated (electronic) means, 

▪ based on a contract or your consent, 



▪ which you have actively provided to ČSOB yourself.  

 

The right under this point does not apply to personal data that we process in accordance with a statutory obligation. 

The right of data portability applies only to data that you have provided to us. This type of data does not include 

“observed data” in the sense of data that have been generated in our systems based on your activities and have 

undergone a degree of processing. In particular, transaction data, in the sense of data on executed transactions, are 

considered to be observed data. You have access to such data through account statements for the product in which 

the transactions were executed.      

 

How to exercise your rights  

 

We will carry out requests relating to your personal data rights only after your successful identification. Without 

successful verification of your identity, we are not obliged to act on your requests. If we implemented such requests 

without adequate identification, we could allow unauthorised access to your personal data and the infringement of 

your rights. If you are our client, we are able to ensure your identification in the necessary scope based on our 

standard procedures. 

 

If ČSOB processes your personal data in a scope that does not permit your individual identification and you want to 

exercise certain rights concerning personal data, your request is more likely to be successful the more detailed 

information you provide concerning the provision of your data. 

 

You can exercise your rights concerning personal data in relation to ČSOB in full using the following means: 

 

▪ in person at ČSOB branches – visit any of our branches and our branch staff will assist you in completing 

a request to exercise personal data rights; 

 

▪ by telephone or via electronic channels - if you have been properly identified and your identification has 

been verified by a standard telephone interview process, or via electronic channels, your application is 

considered to be proper and complete. However, it may happen that during the telephone conversation or 

when requesting the sent e-mail, you were not properly identified, in which case we will contact you for the 

purpose of unambiguous identification; 

 

▪ through bound agents of ČSOB Poisťovňa – if you are a client of ČSOB Poisťovňa, you can contact your 

agent, who will prepare a request according to your instructions and deliver it to ČSOB, which will consider 

your request; 

 

▪ by post or by submitting it to the ČSOB registry in person – a form for requests to exercise personal data 

rights can be found on our website www.csob.sk. After entering the relevant data and before sending it by 

post, you must have your signature officially certified (by a notary, for example) so that we will be able 

to unambiguously identify you when we receive the document. Without official certification of your signature, 

your written request will not be accepted and we will contact you to remind you to submit your application with 

a signature certified by a notary. You can also submit the completed and signed request in person at the 

registry in ČSOB headquarters at Žižkova Ulica 11 in Bratislava. 

 

The request must include all information and attachments necessary to deal with your request and assess your 

demands concerning the processing of personal data. If your request is incomplete, we will contact you to request 

additional information.  

 

ČSOB has one month to respond to your request from the date when ČSOB receives it. This period may be extended 

by a further two months if necessary, considering the complexity of the request and the number of requests. If this is 

necessary, ČSOB will always notify you of such a delay within one month from the delivery of the request and will 

state the reason for it. This notification will be delivered to the applicant by the same means chosen for the delivery 

of the response to the request. 

 

Information that you ask for in a request is provided free of charge. If a request is manifestly unfounded or excessive, 

especially in the case of repeated requests, ČSOB has the right to either (i) charge a reasonable fee reflecting the 
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administrative costs of providing the information or notice, or implementing the requested measures, or (ii) refuse to 

act on the request.  

 

In certain cases, especially if the processed data does not permit individual identification of the data subject and this 

follows from the character of the personal data processing, we can accept a request to exercise the rights of a data 

subject without an officially certified signature. We will consider every request by which you seek to exercise your 

rights having regard for all aspects and circumstances of your request. 

 

Right to withdraw consent 

 

You have the right to withdraw, at any time, any consent that you have given us. Provision of your personal data 

based on consent is voluntary so we cannot in any way force you to give consent for the processing of your personal 

data and you are entitled to decline to provide your personal data. The withdrawal of consent does not affect 

processing of your personal data carried out during the validity of your consent.  

 

If you have given us consent for the processing of your personal data for marketing purposes and/or consumer 

competitions, we are entitled to present you offers related to our products and services, promotions and competitions 

by various means including in writing, by phone, by SMS, e-mail and internet, or through the ČSOB SmartBanking 

application.  

 

Your consent enables us to acquire a better understanding of your preferences and provide suitable products for you. 

We may also use your personal data for profiling, thanks to which you can receive offers from us that are tailored to 

your needs.  

 

If you do not wish to receive marketing information about our current offers, you can contact us to change your 

marketing preferences. You can decline to receive news directly from the channel in which it is sent to you. If you do 

not wish us to contact you through selected communication channels, for example SMS or e-mail, you can contact 

us and request a restriction on how we contact you through the relevant channels. You can withdraw your consent 

for processing of your personal data for marketing purposes as a whole by delivery of a written request or make 

changes to your consent by electronic means in the case of selected online products. You can also make changes 

to your consent for the processing of your personal data at our branches. 

 

We would like to inform you that changes concerning your preferences channels for our communication and 

statements of consent with the processing of personal data for marketing purposes (opt-in or opt-out), we will 

implement in our systems within 10 working days from the day when you showed your interest or lack of interest in 

marketing. 

 

If you are a former client of OTP Banka Slovensko, technical conditions mean that after the merger of the banks, 

we are only able to implement the withdrawal of your consent for marketing or marketing communication within the 

periods originally set by OTP Banka Slovensko, which one month from the delivery of the request to ČSOB. 

 

You can withdraw your consent for the use of cookies and behaviour tracking tools, or adjust your preferences related 

to their use, using the procedure specified on the website where the cookies are used.  

   

The right to lodge a complaint with a supervisory authority 

 

If you believe that your personal data rights have been infringed or that the conditions for processing your data have 

been breached, you have the right to lodge a complaint with the supervisory authority, which is:  

 

Office for Personal Data Protection of the Slovak Republic 

Hraničná 12 

820 07 Bratislava 27 
 

 

 

We are aware of the importance of personal data protection in the present times and therefore this Memorandum is 

presented as an overview of how we treat your personal data and the purposes that we use it for. The aim of this 



document is to give you confidence that we handle personal data in confidence and treat them with respect, in 

accordance with applicable legislation and applying the best available technology for their protection. 

 

If you have any questions about personal data protection that are not answered in this document, please write to us 

at dpo@csob.sk. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annex 1: Joint control agreements between ČSOB Group members 
 
I. 
 
The following data controllers: 

 
Československá obchodná banka, a.s.  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 36,854,140, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 4314/B (“ČSOB Banka”). 

 
ČSOB Poisťovňa , a.s.  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 31,325,416, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 444/B (“ČSOB Poisťovňa”). 

 
ČSOB stavebná sporiteľňa, a.s.  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 35,799,200, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 2590/B. 

 

ČSOB Leasing, a.s.  
registered office: Žižkova 11, Bratislava 852 01, ID no.: 35,704,713, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 1220/B. 

 

ČSOB LEASING POISŤOVACÍ MAKLÉR, s.r.o.  
registered office: Žižkova 11, Bratislava 852 01, ID no.: 35,887,222, Registered in the Companies Register of 

Bratislava I District Court, Section: Sro, entry: 31861/B. 

 

KBC Asset Management NV, branch of a foreign asset management company  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 47,243,929, Registered in the Companies Register of 

Bratislava I District Court, Section: Po, entry: 2159/B. 

 
 
have concluded a joint control agreement to determine their respective responsibilities in the processing of personal 
data in accordance with Art. 26 of the GDPR in respect of processing for the following  
 

purposes 
 
 selection, record-keeping and implementation of job interviews with job applicants  
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In the joint control agreement, the joint controllers have agreed that they will be jointly responsible for personal data 
processing in the scope that they contribute to the processing and that they will act both jointly and individually in the 
processing of personal data in accordance with applicable legislation. 
 
 
II. 
 
The following data controllers: 

 
Československá obchodná banka, a.s.  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 36,854,140, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 4314/B (“ČSOB Banka”). 

 
ČSOB Poisťovňa , a.s.  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 31,325,416, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 444/B (“ČSOB Poisťovňa”). 

 
ČSOB stavebná sporiteľňa, a.s.  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 35,799,200, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 2590/B. 

 

ČSOB Leasing, a.s.  
registered office: Žižkova 11, Bratislava 852 01, ID no.: 35,704,713, Registered in the Companies Register of 

Bratislava I District Court, Section: Sa, entry: 1220/B. 

 

ČSOB LEASING POISŤOVACÍ MAKLÉR, s.r.o.  
registered office: Žižkova 11, Bratislava 852 01, ID no.: 35,887,222, Registered in the Companies Register of 

Bratislava I District Court, Section: Sro, entry: 31861/B. 

 

KBC Asset Management NV, branch of a foreign asset management company  
registered office: Žižkova 11, Bratislava 811 02, ID no.: 47,243,929, Registered in the Companies Register of 

Bratislava I District Court, Section: Po, entry: 2159/B. 

 
have concluded a joint control agreement to determine their respective responsibilities in the processing of personal 
data in accordance with Art. 26 of the GDPR in respect of processing for the following  
 

purposes 
 
 
implementation of selected activities in the areas of marketing, customer relationship management, market 

analysis, communication with clients and consumer competitions including service communication and 

surveys.  

 

In their agreement, the joint controllers determined responsibilities as follows: 

a) to process data in a lawful manner, fairly and transparently in relation to data subjects, 

b) to obtain personal data for specifically and explicitly defined and legitimate purposes,  

c) to obtain data in a reasonable, relevant and limited scope as necessary for the purposes of processing, 

d) to update data correctly as required, 

e) to keep data in a form permitting the identification of data subjects for no longer than is necessary for the 

purposes for which the personal data are processed, 

f) to process data in ways that guarantee adequate security of the personal data, including protection 

against unauthorised or unlawful processing and accidental loss, destruction or damage, using 

reasonable technical and organisational measures, 

g) to provide information on data subjects in accordance with Articles 13 and 14 of the GDPR. 

 


